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Hau6osnpiuii KOMIUIEKC MpoOeM BO3HUKAET, KOrJa Ballld COTPYAHUKU PadOTaIOT
Ha KaccoBoM anmapare. COBpeMEeHHbIN KaCCOBBII anmapar — 3T0 JOBOJBHO CJIOXKHAs
U JIoporasi JIEKTPOHHAs TEXHUKA, TpeOyIolnasi HeXHOro U PO eCCUOHAIBHOTO K
ceOe oTHOIIEeHUs. 1711 pabOThI Ha armapare Kaccupy-ornepauoHUCTy HeOOX0AMMO
MPONTH OOIIHI KypC MOATOTOBKY U MOTPEHUPOBATHCSI HA KOHKPETHOM THIIE
anmapara.B 1aHHON MUHM-KHIKKE Mbl COOpasM Jajieko He Bce, HO OYEeHb
pacnpocTpaHeHHbIe OIMOKH, HE Jieiasi KOTOpble, MOKHO COKOHOMUTD BpeMs,
JeHbTY ¥ HepPBbl. MBI MOCTAPAINCh B 3TOW KHUTE Pa3bsICHUTh BaM MHOTHE
MO/IBO/IHbIE KAMHU, CBSI3aHHBIE C TPUMEHEHNEM KaCCOBBIX allaparoB, YTOObI Bbl HE
TUIATWIIY THICSIYM WJIA COTHU ThICSY pyOsielt mrpacdoB, He B3/iparuBajy MpH CI0Bax
«HAJIOTOBAs», «KOHTPOJIbHAS 3aKYIKa», «TOJULIUSI» .
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BBenenne

Kaxapiii pyKOBOAMTEN b 3HAET, YTO B JIOOOM OM3HECE CYIIECTBYeT TPH OCHOBHbIE HAIPaB-
JIEHH 1, B KOTOPBIX BCETla UMEeTCsl KaKue-To MpoOJieMbl (HE3aBUCHMO OT OMbITA U CPOKA KU3HU OU3-
Heca):

S [IpuBrneyeHre KJIMEHTOB;

\ Tponaxa ToBapo (yciyr);

N Jlronu (Bamm cOTpy/IHUKM. )

HawubGonpimii KoMIUieKe mpoOieM BO3HUKAET, KOTrjla Ballld COTPYAHUKU padOTalOT Ha Kacco-
BoM amnmnapare. COBpeMEeHHBIN KaCCOBBIM anmapar — 3TO JOBOJIBHO CJIOKHAsS U 10porast JeKTPOHHAs
TeXHUKa, TpeOyoIas HeXHOro U MPodeCcCHOHAIBHOTO K ceOe oTHoIeHus. /st paboThl Ha ara-
pare KacCHpy-OIrepaIiMOHUCTy HEOOXOIMMO ITPOUTH OOIIHIA KypC MOATOTOBKY U MTOTPEHUPOBATHCS HA
KOHKPETHOM THIe amnmnapaTa. TeopeTuyecku Bce MOHUMAIOT, YTO TaKOe KaCCOBBIM Y€K, KJIaBUaTypa
Y MOHUTOP, HO, KOIJIa YTO-TO JIOMAeTCs, BO3HUKAET CTPaX U OJHOBPEMEHHO XkeJlaHhe HeMelJIeHHO
BCE ITOYMHMTb.

KaccoBblil anmapar TpyaHO cioMath, €CIM CTPOro CJIeI0BaTh MHCTPYKLIMK 3aBOJA-U3rOTOBU-
TeJis1, HO Hempo(heCCUOHATbHbBIE ISUCTBUS KacCupa MOTYT ITPUBECTH K TPOrpaMMHOMY cOOI0 B paboTe
U 1aXxe K JoporocrosiieMy peMoHTy. K Tomy ke, HaJoroBukH, rnoxapHele, Pocnorpednaazop, peil-
Jepbl, KOHKYPEHTHI, a TaKke HeIOOPOCOBECTHBIE KJIIMEHTHI U pAOOTHUKH — BOMHY TIPUXOIUTCS BECTH
Ha HECKOJIbKMX (PpPOHTaX OJHOBPEMEHHO: KaXIbli eHb, KaXkJI0€ yTPO, KaXIblil Beuep... MoxeM
Cpazy CKa3aTb, YTO BO MHOTHUX CITy4asix Bac 5kK/ET MOJHAsI HEONPeeIeHHOCTb.

B naHHOI MUHM KHIKKE MBI COOpav 1aJIeKO He BCe, HO OYeHb paclipOCTpaHEHHbIE OIIMOKY, He
Jenasi KOTopble, MO)KHO COKOHOMUTH BpeMsl, A€HbIM U HEPBBL. MBI MOCTAPAIUCh B ITOM KHUTE pa3b-
SICHUTb BaM MHOTHM€ TIO/IBOJTHbIE KAMHHU, CBSI3aHHBIE C TPUMEHEHHUEM KaCCOBBIX alapaToB, YTOOBI BbI
HE TUIATWJIM THICSIYU WM COTHM THICSTY pyOsieli mTpacdoB, He B3/IparuBajiv IPH CJIOBAX «HAJIOTOBas»,
«KOHTPOJIbHAS 3aKYTIKa», «[IOJTULIUSD».
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1. IloaroroBka k padore Ha KKT

BBl 10JKHBI 3aIIOMHUTB Ha BCIO CBOKO CO3HATEJIBHYIO JKM3Hb, YTO BOIPOCH IPUMEHEHUsI Kac-
COBBIX alIapaToB MOJHOCTHIO pacKphIThl B 3akoHe Ne 54-P3 ot 22.05.2003 r «O npumMeHeHHn
KOHTPOJIbHO-KACCOBOIl TeXHHKHU MPH OCYIeCTBJIEHNH IeHe:KHbIX PacuyeToB H (1J11) pacye-
TOB C HCNOJIb30BaHHEM IIATEKHBIX KapT». HeoOXommmo Takke 3HaTh BCe AOTOJTHEHHS U U3Me-
HEHU I, CBA3aHHbIC C 9TUM 3aKOHOM M TIOHUMATh, YTO €r0 YETKOE UCTIOTHEHUE TIO3BOJIMT BaM MCKJTIO-
YHTh MPAKTUIECKU BCE MPOOIEMBI M HEHYKHBIE CTPECCOBBIC CHTYAIIUH.

Takke BbI JOJKHBI IOHUMATh, YTO 9TO — He TEXHUYECKasi podyieMa «4eioBeK MpoOwJI/He Mpo-
OWD», TO BIICUET 32 COOOI KOMIUIEKC CJIOKHBIX B3aMMOOTHOIIICHUI: KACCUP — IMOKYIATEb, KACCUP —
KaCCOBBII armapar, KacCup — MeHeJlKep, KaCCUp — HAJIOTOBasi MHCIIEKIMS U T. 1. Y B Ka)kJI0M TakoM
TaH/IeMe BO3HUKAET CBOW CIIEHAPUH, CBOU MTPOOJIEMbI, CBOU PElIeHHs], YTO B UTOTe BIUSET HA MPO-
JaXxu, MpUOBLTb U HA yCIIeX/HeycIex Balero On3Heca. Kakue ke 0CHOBHbIE IPOOJIEMBbI CYIECTBYIOT?

[Nepen HauasioM pabOTHI HA KACCOBOM ariapare HeoOX0AUMO TIOIPOOHO MU3YUUTh ¥ HEYKOCHU-
TEJIbHO BHINOJNHATH MHCTpyKIMIO 3aBoa-u3rotoutesist Ha Bamr armapar. XapaktepHast ormmoOka —
Kaccup, pujis Ha cMeHy, cpasy BkioyaeT KKT u nbitaetcst mpoOUTh Yek NepBOMY HETEepIIeIMBOMY
MOKYTaTeNo. DTO MOXKET KpaiiHe He IOHPABUTHCS He TOJIbKO KAaCCOBOMY armaparty, HO U Oyxraiarepy
MIPEATIPUSATHS, €CITU MOSIBATCS OIMIMOKY B YeKax U MOCIIEAYIONMX OTYETHBIX JOKyMeHTax. [Toatomy:

1.1. Ecau KKT nHaxoauTcs B HeOTaIJIMBaeMOM MoOMelleHun (KOHTellHep, majaTka u
T. IL.), IOCTapaiiTeCh MOBBLICUTH TeMmepaTypy xots 6b1 10 0 °C — 310 Oyaer koM¢pOpTHO He
tonbko st KKT (HekoTopble Monesn BooOIe padoTaoT TOJBKO MPH TOJOKUTEIBLHBIX TEMIIepaTy-
pax), HO U 1151 Kaccupa. KaccoBbiii anmapar — 3T0 KOMIBIOTEp, BMECTE C IPUHTEPOM, HHIUKATOPOM U
KJIaBUATypO¥ B OHOM Kopityce. Ho B oT/iume ot JitoO0ro KOMIbIoTepa, KaCCOBBIH aImapar-3T1o uc-
KaJIbHBI MHCTPYMEHT, OTPAKAIOIIUI ITOJTHOTY U MPABIIIBHOCTh ONPUXOJOBAHUST HAJIMYHBIX JEHEK-
HBIX CPE/ICTB.

®duck (fiscus, OyKBAIPHO — «KOpP3UHA» WM «JICHEKHBIH
AIIMK») — rocyaapcTBeHHast. B (prckom Ha3plBaM BOEHHYIO Kaccy, Ie XpaHUINCh
JEHbI'U, IpeJHa3HAYCHHBIE K Bblaye

1.2 IIpoBepbTe HATUYNE YeKOBOIl JieHTbl B npuHTepe. Ecmu KKT HaunHaer mevaraTh
YEKHU C KPaCHOM (CHHEW, 3€JIEHOM) TIOJIOCOM — 3TO 3HAYHUT, YTO JIEHThI OCTAIOCh TPUMEPHO HA JECATh
YeKOB. DKOHOMUTD Ha KJIOUKAX He pEKOMEH/IyeM, JICHTa MOKET HEOKHIAaHHO KOHUUThCS TTPU ITPOOH-
TUM YeKa MOKYMAaTeJio, a elle Xyxke, IPU CHATUU OTYETOB C KaCChl, YTO MOXKET MPUBECTU U K BBIXOILY
U3 CTPOsI AJIEMEHTOB TIPUHTEPA U OJIOKUPOBKE KACCHI, & OTYETHBIE JIOKYMEHTHI 110 Kacce OyayT OTCYT-
CTBOBATh.

1.3 Ilo mmpuHe 4YeKOBYIO JEHTY HeO00X0JMMO HCHOJb30BaTh CTPOro COIJIACHO
uHcTpykumnu 3asona m3rorosurens KKT n Hapueskamero kadecrsa. He ctoutT 5KOHOMUTB
Ha MeJlovyax M MOKYIaTh JICHTY Ije ronajo Ha peiHKax. [Ipuatep KKT — ogun u3 Hanbonee noporux
U «HEXHBIX» y3JIOB. 3aKa3aTh U KyIUTh IPOBEPEHHYIO M KAaYECTBEHHYIO YEKOBYIO JICHTY MOKHO B
Llentpe Texunueckoro odcmyxuanus (IITO) KKT, rue kaccoBbIil anmapar 1 HAaXOOUTCS Ha 00CITy-
JKVBaHUU.
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1.4 KaccoBble annapaTsl padoTawT Win HenmocpeacTBeHHo oT ceTu 220B 50I'y nim ot
aKKymyJsaTopa, kotopsiii Haxonutcst BHyTpu KKT u noazapsixkaercs yepes aganrep Win 3apsaHo-
nutaouiee ycrpoiictso (3I1Y). Anantep Takxke Bkioyaercs B cetb 220B. Ilpexnae, uem BKiIoyarhb
BuiKy oT KKT umm 3I1Y B po3eTky, MOCMOTpPUTE, YTO HAIMCAHO Ha TAOJMYKE Y PO3ETKU WIIU CIIPO-
CHUTE y KOJIJIET, Kakoe TaM HanpsikeHue. beiBanu ciydau, korga KKT nogkmovanu k cetu 380B (oco-
OEHHO B CKJIAJICKMX MOMEIIEHHX, Iie padoTaeT elle ¥ MOIIHAs MOrPy30YHO — pa3rpy30uHasi Tex-
HuKa) U K 36B mocrostHHOTO TOKa M T. 1. Bo Becex cimydasax KKT wm 3I1Y ymupanu ObIcTpo, HO,
HaBepHOE, OOJIe3HEHHO.
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