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AHHOTaAMSA

BonpmmHCcTBO KHHUT O npogaxax OCTaBJIAIOT 4YUTATEIA OOWUH
Ha OIMH C IVIABHBIM BOMPOCOM: XOPOIIO, s MPOYMUTAT eme OfHY
METOAUKY, HO UTO KOHKPETHO O€J/1aTh B IOHEACIIbHUK YTPOM, IITO6I)I
BBITIOJIHUTD TJ1aH? DTa KHUra — OTBET UMEHHO Ha 3TOT BOMIpOC: O6e3
PO30BBIX WILTIO3MIA U 6e3 OECKOHEUHBIX ONPAaBAAHUM, TOYEMY B 9TOM
KBapTaJie MpoaBarh CIOKHee, YeM OOBIYHO.

«bepu w nmpomaBail» — 3TO cucteMa, a He COOPHHK
BIOXHOBJISIIOIIUX KCTOPUI: OT TOTO, MOYEMY OIpaBAaHUs YOUBAIOT
pe3yJbTaT CUjIbHEEe, YeM TUIOXOW MPOAYKT, 10 KOHKPETHONH MEeXaHUKHU
XOJIOAHOTO 3BOHKA, pabOThHl C BO3PAXKEHUSIMH, 3aKPBITUS CHEIKU
U JIMYHOM JUCIMIUTMHBI TIpPOJaBIla, KOTOpasi JeiaeT pe3yibTar
3aKOHOMEPHOCTBIO, a He Be3eHMeM. KHura onupaercsi Ha TPaKTUKY
POCCHIICKOMl  IIKOJIBI  MPOAaX, [dOKa3aTeJdbHBbIE KCCIIEIOBAHUS
TICUXOJIOTUM BJIMSIHUSI W TIEPErOBOPOB, a TaKXe HAOMOACHUS W3
MPAaKTUKU TPEHUHTOB I10 ITPOJaXKaM.

Kaura momodf€T Kak HauMHAOIIEMY TIPOAAaBIly, TaK W
PYKOBOIUTEIIO OT/leNa POk, KOTOPBIA XOUeT MoTydyarh pe3yyibrar
OT KOMaH/Ibl He MOTHBAIIMOHHBIMU peyaMu, a padoTaIoIIel CHCTEMOM.



Conep:kanue

BBEJEHUE: nouemy «6epu 1 ipoaBaii», a He
«TIpOAAaBal KPacuBO»
KoHerl 03HaKOMUTENTLHOTO (pparMeHTa.
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bepu u npoaasan

BBEJEHUE: nouemy
«0epu U nmpojgaBaii», a
He «IpoJaBafl KPpacuBo»

Bo3sbmurte B pykH J00yI0 CllyyaiiHyI0 KHUTY O ITpoJakax, 13-
JAHHYIO 32 MOCTIeIHUE BA/ILIATh JIET, U C BRICOKON BEPOSTHOCTBIO
Bbl HAIJIETEe B HEW BIOXHOBJISIOLIYIO UCTOPHUIO O TOM, KaK aBTOP
U3 IIPOCTOrO MPOAABLA BHIPOC B MUJIJTMOHEPA, AECATOK KpacH-
BbIX MeTaop NpO JOBEpUE U OTHOIIEHUS C KJIMEHTOM, U 00-
11y10 arMocdepy JErKOro MpeBOCXOACTBA HaJl TEMH, KTO IIOKa He
YUTaJl KIMEHHO 3Ty KHUTY. YTO BBl NOYTU HaBEpPHSIKA HE HalJE-
T€ — 3TO OTBET Ha IIPOCTOM, PU3EMJIEHHBIA U TPU ITOM IJIaB-
HbII BOITPOC: YTO KOHKPETHO HYKHO ClIeJIaTh B OvkKaiImii no-
HEeZIEIbHUK, YTOOBI IJIaH MPOJaK Ha STOT MECSI] ObLT BBITIOJIHEH,
a He B OYEPEIHON pa3 0OBSICHEH PYKOBOICTBY 4epe3 OOBbEKTUB-
HbI€ TPYAHOCTH PBIHKA.

OTa KHUTa HalKcaHa Kak MpsIMOM OTBET Ha 3TOT BOIPOC.

[Tpogaxxu — 3TO He TaJaHT, ITO CUCTEMA JAEUCTBUH.

CymiecTByeT YCTONUUBBIA U YAOOHBI MU}, KOTOPBIA BBITO-
JIeH cpa3y HECKOJbKMM CTOPOHAaM: CaMOMY IPOIaBILy, KOTOPO-
My IIpOILE CITUCATh OTCYTCTBUE pe3ysibTaTa Ha OTCYTCTBUE BPOXK-
JEHHOTO TaJaHTa, PyKOBOAUTENO, KOTOPOMY IpOILle HAHUMATh



«TIPUPOXKIEHHBIX MPOJIABIIOB», Y€M BBICTPAMBATh CUCTEMY O0Y-
YeHUsI, ¥ aBTOPaM KHUT, KOTOPIM TIPOIIE TPOABaTh BIOXHOBE-
HUE, YeM CKY4YHYI0, HO paboTaroliyo MeToauky. Mud 3ToT 3BY-
YUT MPUMEPHO TaK: XOPOIIMMH MPOJABIIAMU POXKJIAIOTCS, a HE
CTaHOBSATCSI.

[TpakTuKa THICSIY OT/IEIOB MPOAAXK, OBl HAOMIOACHUH On3-
HEC-TPEHEPOB U JJOCTATOYHO CTPOTHE UCCIeOBaHUs B 00JacTh
TICUXOJIOTUHU TTPOheCCUOHATIBHON YCIeNTHOCTH TOBOPST 0Opart-
HOE: pe3yJbTaT B MPOJakax — 3TO B MOJABJISIONIEM OOJBITIH-
CTBe ciyvaeB (DyHKIIMSI KOJMUYECTBA U KAUeCTBa KOHKPETHBIX,
U3MEPUMBIX JICWCTBUM, a HE BPOXJEHHOTO OOAsHUs WM Jlapa
yoexaenus. [Ipomasell, KOTOPBIH jieJlaeT COPOK IIeJIeBbIX 3BOH-
KOB B JIeHb IO YETKOM CTPYKTYpe, BEAET YUET KakKAOU CcTaauu
CIIEJTKUA ¥ CHCTEMHO TOTOBUTCS K BO3PaKEHUSIM, OOTOHUT T10 UTO-
TOBOMY pe3yJIbTaTy CaMOr'0 Xapu3MaTUYHOTO HOBUYKA, MOJIaralo-
IIerocsl UCKJIIOUUTEIbHO Ha BIOXHOBEHUE U MPUPOTHYIO OOIIIH-
TEJIbHOCTh, — MPOCTO TIOTOMY, UTO TIEPBBII YIIPaBIISIET MPOIIEC-
COM, a BTOPOH YITPABJISIETCSI HACTPOEHUEM.

DTa KHATA MOCTPOEHA UMEHHO BOKPYT 9TOH UJIeU: He BOKPYT
BJIOXHOBEHHMSI, & BOKPYT cuUcTeMbl. CHCTeMbI, KOTOPYI0 MOXHO
pa3o0parh Ha KOHKPETHBIC, [TOBTOPSIEMbIE IIIard, OCBOUTH U ITPH-
MEHSTh BHE 3aBUCUMOCTH OT TOTO, POJIUJIMCH BbI IIPUPOXKIEHHBIM
OpaToOpOM WJIY HeT.

dunocodust 6€3 KOMITPOMHUCCOB U 6€3 ONpaBIaHMIA.

LlenTpanbHass ujaes, BOKPYr KOTOPOW BBICTPOEHA TepBast
YaCTh KHUTY U K KOTOPOU MbI OyZIeM BO3BpAIaThCs HA TTPOTSIKE-



HUM BCETO JIaJIbHEMIIIEr0o TEKCTa, 3aMMCTBOBaHAa U3 MOIX0/a, MO-
JIYYUBIIETO PaCOpOCTPAHEHUE B MPAKTUKE POCCUMCKOM HIKOJIBI
OU3HEC-TPEHUHIOB IO MpOAaXaM: pe3yJIbTaT He OIUIauMBaeTCs
OIpaBJAHUSIMU, KAKUMU Obl OOBEKTUBHBIMU U OOOCHOBAHHBIMU
9T ONPaBJAHUsI HU Ka3aJIKCh.

DKOHOMMYECKNN KPU3UC, CIIOKHBIM KJIIMEHT, BBICOKAS KOHKY-
pEHIIYsI, HeyJauHbIN CE30H — BCE 9TO MOKET OBbITh YUCTOM MIPaB-
noi. Ho mpaBaa B TOM, 4TO KJIMEHT-paOoToAaTe b HE OIUIauu-
BaeT TPyJ MpojAaBlia OObSICHEHUSIMU TOTO, TIOUEMY TUIaH He BbI-
TIOJTHEH, a OTJIAYMBAET UCKITIOYUTENHHO (DaKT popaxu. PeOEHKy
HeJIb3s1 KYITUTh OeXKy Ha OOBSICHEHHE TOTO, YTO KBApTasl ObLT
HeMpOCThIM. ApEeHJI0IATeN0 HeJlb3sl 3arIaTUTh 0OOCHOBAaHUEM
TOT'0, YTO PHIHOK CY3WJICS. DTO HE 3HAYUT, UTO IPUUMHBI HE BAXK-
HBI JIJIS1 aHAJTN3a U KOPPEKTUPOBKH OYIYIIUX JIEHCTBUMA, — Kak
pa3 HaoOOPOT, ITYOOKUI aHAJTU3 MPUYMH HEOOXOIUM, O YEM I10-
IpoOHO MOWAET peyb y:ke B epBo r1ase. Ho cyiecTByeT npuH-
IUINHUAJIbHAS pa3HUIA MEXK/y aHATTM30M IIPUUMHBI pajid U3MEHe-
HU JICUCTBUS U ITPOU3HECEHUEM TOM K€ CaMOM MTPUYHUHBI PAIv
TOTO, YTOOBI CHATH C CeOs1 OTBETCTBEHHOCTh M CO CIIOKOWHOM CO-
BECTBIO MPOJOJIKATH JIEJIATh TO K€ CAMOE, UTO U paHbLIE.

VIMEHHO 3TOT COBUT — OT MPUBBIYKN OOBSCHATH K MPUBHIY-
K€ JICMCTBOBAaTh MHAYE — W BBIHECEH B Ha3BaHWE KHUTU. B3sTh
OTBETCTBEHHOCTh W MPOJATh, a HE B3ATh May3y Ha OObSCHEHUE
TOr0, IOYEMY MPOAATH B 3TOT pa3 HE MOTYUYUIIOCh.

Uro BbI OTyYUTE HA CTPAHULIAX STOM KHUTH.

CTpyKTypa KHUTM OTpPaXKaeT IOJHBIM, MOCIEIOBATEIbHbINA



MyTh MPOJIABIA — OT BHYTPEHHEH YCTAHOBKM 10 KOHKPETHBIX
HaBBIKOB Ha KaXK/IOM JTarle B3aMMOJIEICTBUS C KJIIMEHTOM, a 3a-
TeM J0 CUCTEeMBbI, TIO3BOJISIONICH MOAEPKUBATh Pe3yJabTaT CTa-
OUJIBHO, a HE MU30IUYECKHU.

[MepBbiii OIOK, /1B TIEpBbIE IJIaBbI, MOCBAIIEH BHYTPEHHEN
YCTaHOBKE: IT0YEeMY MPHUBBIUKA K OMPABJAHUSM YOUBAET Pe3yIib-
TaT CWJIbHEe, YeM TUIOXON MPOAYKT WU CJIOKHBIA PHIHOK, U KaK
W3MEHHUTh OTHOIIIEHUE K OTKa3aM KJIMEHTOB Tak, YTOObl OHU He
pa3pyIaa MOTUBAIIMIO, & CTAHOBUJIMCH OOBIYHON pabovei cTa-
TUCTHUKOMU.

Bropoii 6110k, TpeThs ¥ YeTBEPTAs IJ1aBbl, 3aKJIaAbIBaeT PyH-
JaMEHT: ITyOOKOoe 3HaH1e COOCTBEHHOTO TPOAYKTa U YETKOE MO-
HUMaHHUe TOro, KOMy UMEHHO BbI MPOJIAETE, MMOCKOJIbKY 0e3 3THX
JIBYX OTIOp HU OJJHAa TEXHUKA U3 TIOCJIETYIONIUX IJ1aB He OyJeT pa-
00TaTh B MOJHYIO CUTY.

TpeTuii, camblii OObEMHBIN OJIOK, TJIaBHI C MATOW MO TpUHA-
JIaTyI0, TIOC/IEIOBATENIbHO pa3OupaeT KakIblid 3Tall BOPOHKU
MPOJIaX: OT TIOMCKA KJIMEHTOB U XOJIOHOTO 3BOHKA Yepe3 BbISIB-
JIeHUE TIOTPEOHOCTH, MPE3CHTAINIO, paOOTy C BO3PAXKCHUSIMH U
NIEpEroBOPHI O 1IeHe — JI0 HEMOCPEICTBEHHOTO 3aKPbITUS CAEN-
KM ¥ 0COOGHHOCTEH OYHOI BCTPEUM B CPABHEHUU C TeJIe(DOHHBIM
PasroBOPOM.

UYeTBEpTHINi OJIOK, IIABBI C YETHIPHA/IIIATOMN 110 CEMHAAIIATYIO,
oOparaercss K ToMy, YTO MPOUCXOIUT TOCIIE MEePBOM MPOAAKU
Y UYTO JIeJIaeT pe3y/ibTaT YCTOMUUBBIM B JJOJITOCPOYHOM TIEPCIIeK-
TUBE: yIepKaHUe U MOBTOPHBIE MPOAAXKU CYIIECTBYIOIIUM KJIH-



eHTaM, JIMYHAS TUCIMILIMHA YU CUCTeMHast padoTa ¢ BOPOHKOM,
yIpaBJieHe KOMaH/I0M IIPOJABIIOB O3 CKAaThIBAaHUS B pa3dop Uy-
KMX OINpaBIaHWI, U, HAKOHEL, YECTHBIN Pa3roBOp O IIEHe ITOU
npoceccuu AJisi CaMmoro MpojaBla U 0 TOM, Kak OCTaBaThCsl B HEN
HAJ0JIr0, HE BBITOpasl.

JIJ1s1 KOro 3Ta KHMra ¥ 4ero OT He€ He CTOUT XJIaTh.

DTa KHUTA aJpecOBaHa B MEPBYI0 OYEPeb TEM, KTO MPOAAET
JIMYHO — 10 TesiepOHY, Ha BCTpeyax, B MEPENUCKe, — a TaKxke
PYKOBOAUTEJISIM, KOTOPbIE XOTAT MOJTYy4aTh Pe3yJIbTaT OT CBOEH
KOMAaH/Ibl HE Yepe3 MOTUBALIMOHHBIE PEYM 110 NTOHEIEIBHUKAM, a
4yepe3 BBICTPOCHHYIO CUCTEMY €:KEIHEBHBIX JeNCTBUM. Marepu-
aJ1 OIMHAKOBO ITPUMEHUM U K MTPOJAXaM MEX/1y KOMITAHUSIMU, U
K IIPOJa’kaM HapsIMYI0 KOHEYHOMY TIOTPEOUTEITIO, XOTS OT/IeITb-
HbIe IPUMEPHI ¥ TEXHUKU OyAyT OJIMKEe K OMHOMY M3 3TUX KOH-
TEKCTOB CUJIHEE, YEM K JPYrOMY, — YMTATENI0 CTOMT aJIaIlTh-
poBaTh KOHKPETHBIE (POPMYITUPOBKH MO COOCTBEHHYIO CIEIIH-
(uky, coxpansis oOIIMIA TPUHIIAII.

OnHOBpEeMEeHHO BaXKHO OOO3HAYUTh YECTHBIE I'PAHMIIBI TOTO,
YTO 3Ta KHUra He odemaer. OHa He 3aMEeHseT 3HAaHUSI KOHKPET-
HOT'O MPOJYKTA, PIHKA Y KJIMEHTCKOM 0a3bl, KOTOPBIE €CTh TOJb-
KO y caMOro 4uTarelisi, — BCe TEXHUKH, pa3oOpaHHbBIE jajee,
padOTAIOT KaK YCUJIMTEITh yKe MMEIOIUXCS 3HAHWIA, a He KaK 3a-
mena uM. OHa Takske He oOelaeT nmpojaax 06e3 yCUIMA: CUCTeMa,
OINMMCaHHAsl Ha 3TUX CTPaHUIIAX, TpeOyeT peryaspHOro, JUCIIH-
IJIMHAPOBAHHOIO TPUMEHEHUS, 2 HE PA30BOI0O MPOYTEHUS C MO-
CIEYIOLMM BO3BPATOM K MPEXKHUM ITpUBbIYKaM. MIMeHHO mo-



9TOMY KaX[asl IJlaBa KHUTH 3aBEPIIaeTCs] KOHKPETHOUW MPaKTH-
KOU ISl HEMEJICHHOTO MPUMEHEHUS] — €IUHCTBEHHBIM CIIO-
coOOM MPeBpaTUTh MPOYUTAHHBIN TEKCT B PEaJIbHBIN Pe3y/IbTaT
OCTaE€TCs €ro UCMo



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.
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