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ITonoBuHa necsToro Beuepa. Bol ONMKMCHIBaeTE KOMMEPUYECKOE MPEIJIOKEHUE,
MOTOMY YTO JHEM OBLIM KJIMEHTHI. 3aBTpa — aKThl, MOC/Ie3aBTpa CalT, a MoCT B
COLICETSAX BUCHUT TPeThio Hefles 0. Bl HaunHamm cBO€ neno He Jyist 3Toro.Padora
JICJIUTCS HA JIBE€ YaCTH: Ta, paJid KOTOPOM Bbl BCE 3aTeslIv, U Ta, YTO HAJIMILIA
cBepxy. Bropas chenaet Oosibilie OJIOBUHBI BpeMeHH U JIeIaeTCs MJI0X0 — He
MIOTOMY, UTO Bbl HE YMeETe, a IOTOMY, 4TO JeJaeTe e€ MEXAY JEI0M, YCTaB,
BTOPOIMSIX.DTa KHUT'A — MPO TO, KAK 3aKPbITh BTOPYIO YacCTh B OIMHOUKY.
TekcThl, nepenucKka ¢ KJIMEHTaMH, JOKYMEHTBI, BU3yaJl, PACYETHL. 3/1€Ch HET
oGeIaHmii 3apadoTKa, ICTOPUH ycrexa M COBETOB, TPeOyOIMX OoIKeTa. 3aTo
€CTb OTJIEIbHAS IJIaBa — BTOPASI MO CYETY — O TOM, IJI€ ITOT UHCTPYMEHT TEPSIET
JEHbIY: TIPUAYMAHHBIN CPOK B MPEIJIOKEHUM KJIMEHTY, HeBepHas 1udpa B cMeTe,
MAalIMHHBIA OTBET B KOH(JIMKTE, JIOTOTHUII, KOTOPBIA HEJIb3s1 3alUTUTh. OTHO
oOelaHne: OWH YeJIOBEeK AesaeT padoTy, Ha KOTOPYI0 OOBIYHO HAHUMAIOT TPOUX.
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HenpoceTn nia cBoero jgeJa.
Maubiin 6n3Hec 0e3 KOMaHIbI

BBenenne

BbI 1 ecTh Bechb oTae

[TonoBuna neBsitoro Beuepa. KiueHTh 3aKOHYUINCH B CEMb, M Bbl HAKOHEI! CEJIM 32 KOMMED-
YyecKoe MpeJiokeHne, KOTopoe 00elIay el no3apyepa.

Iepen 3TMM HaO OTBETUTH Ha YeThIpe COOOMmEeHUsA. M moCMOTpeTh, YTO TaM C aKTOM st
Oyxrastepa. M BBUIOKUTH XOTh YTO-HUOY/Ib B COLICETU, TOTOMY UYTO TMOCJIEAHUN TIOCT BUCUT TPETHIO
HEJENO.

Camo npeasioxkeHre Bbl HaMMIIeTe 3a cOpok MUHYT. OcranbHoe — 4Yaca nonaropa. M 1o He
CUMTasi TOrO, YTO 3aBTPa TO JKE CaMoe.

Bl HauMHAIM 3TO /1EJI0 HE TSI TOTO, YTOOBI MUCATH MOCTHI B TOJIOBUHE JIECSTOrO Bevepa.

JIBe yacTu Bamieii padoTbl

Pabora yenoBeka, KOTOpBIA paboTaeT Ha ceOsl, IeTUTCS Ha IBE HEPaBHBIE YacTH.

IlepBass — TO, paau 4ero Bc€ 3aTeBasoch. Bbl Jieslaere Belly, KOHCY/IbTUpYeTe, JIeUuTe,
YUHUTE, IbETE, TOTOBUTE, CHUMAETE. ITO TO, YTO Bbl yMEETE U YTO IPUHOCUT JEHBIU.

Bropass — Bc€, 4To HanMIIO cBepXy. TeKCThl, nepenucka, JOKYMEHTBI, CUeTa, aHAJIMTHUKA,
COILICETH, CaliT, OTBETHI HA OJMHAKOBBIE BOIPOCHI, KOMMEPYECKHe NPeIOKEeH S, pa300p JyKHX JOro-
BOPOB.

B xoMnanum BTopasi yacTh pacnpe/esieHa Mek 1y JTIOAbMU: MapKETOJIOT, MEHelKep, Oyxrajirep,
IOPUCT, Konupaitep. Y Bac BCE 9TO — BbI, MEX/1y AEJIOM, B IEPEPbIBaX U [0 BEYepaMm.

U1 BOT riaBHOE, 4YTO 00 3TOM CTOMT CKa3aTh. Bropas yacth chemaer OOMbIIe MOJOBHHBI
Balllero BpeMeHH, U JieJiaeTe Bbl e€ 110Xo0. He moroMy, 4To He ymeete, a IOTOMY, UTO AE/IAeTe MEK/1y
JIeJIOM, yCTaB, BTOPOIISIX, 6€3 BO3MOXXHOCTH COCPEJOTOYUTHCSI.

910 He ynpéK. DTo onucaHue (PU3MKU: HEBO3ZMOXKHO XOPOLIO MTUCATh TEKCT B IEPEPBIBE MEKLY
ABYMsl KJIMEHTAMHU.

Yro npeajiaraet 3Ta KHAra

OpnHo oberanue, y3Koe U IMpoBepsieMoe:

OpnuH YesnoBek Jieniaet padoTy, Ha KOTOPYI0 OOBIYHO HAHUMAIOT TPOUX.

He «O6usHec Ha aBTomuiore». He «x10 k Bbipyuke». He «maccuBHBIN n0X01». O0BEM padoTHI,
KOTOPBIH Bbl 3aKpbIBA€TE B OMUHOYKY, — BOT €IMHCTBEHHAsI BEIMYMHA, KOTOPYIO 3TA KHUTra 00elaeTt
W3MEHHUTb.

[HeHTpaJbHBIN TE3HC, H3 KOTOPOTrO CJeyeT BCE OCTAJIbHOE:

WHcTpyMeHT He 3aMeHsieT cOTpyTHUKOB. OH CHUMAET ¢ Bac Ty Y4acTh padOThI, KOTOPYIO BbI BCE
PaBHO JieJIaJy TJI0XO0, TOTOMY UTO JeJIalid €€ MEXIY JIETIOM.

Paznuiia cynecrBeHHas. 3aMeHATh COTPYIHUKOB OH HE YMEET — U MepBas I71aBa NOKa3bIBAET,
rnoyemy. A BOT JIOBECTH BTOPYIO YacTh Ballieid padoThI 10 MPUIMYHOTO YPOBHS MPU BABOE MEHBIIUX
3arparax BpeMeHU — yMeeT BIIOJTHE.
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Yero B 3TOi1 KHUIe HET

Ckaxy npsmo, oTOMy 4YTO TeMa 3a0uTa OOCIIaHUSAMH, 1 Bbl, OTKPbIBasi KHUTY C TAKAM Ha3Ba-
HHEM, BIIPaBe KAaTh MOJBOXA.

Het o6emannii 3apadoTka. Hu udp, H1 IpoLIeHTOB, HU CPOKOB OKYIMaeMOCTH. § He 3Hai0
Balll PIHOK M He Oydy JesaTh BUIL.

Het ucropuii ycnexa. Hu moux, Hu uyxux. Keiic «kak s Bblllea HA MUIJIMOH» HAYETO HE
TOBOPUT O TOM, UYTO MOJYYHUTCS Y BaC, U BCE ITO MOHUMAIOT.

Hert coBeTOB, TpeOyomux 010:keTa. Be€, uto onncano B kHUre, padoTaeT Ha NOJIMCKE 3a
napy Teicsd B Mecsll. Eciu coBeT TpeOyeT JeHer, KOTOPhIX y MUKPOOM3HECA HEeT, — 3TO He COBeT,
a pexJiama.

Het paccy:kaeHuii o Oyaymem npeanpuHHMaTeabcTBa. Koro 3ameHsT, 4To N3MEHHUTCS
yepe3 nATs JietT. He 3Hawo.

U HeT oOemanusi, 4TO cTaHeT Jerde. Jlerde He cTaHeT — OCBOOOJMBILIEECS] MECTO B pac-
MMCAHUM 3aroJHsIeTCs ObIcTpee, YeM ocBoOoXkaaeTcs. UTo ¢ 3TuM Jenath, pa3dupaercs B MepBOi
IJ1aBe, U 3TO BaXKHee, YeM KaKeTcsl.

YeM 3Ta KHUTra OTIMYAETCS

OTtaesbHas 1J1aBa PO TO, Ile 3TOT HHCTPYMEHT TepsieT AeHbru. He oroBopka B nocnes-
HeM a03arie, a BTopas I71aBa KHUTH, C AEBATHIO KOHKPETHBIMH CIIEHAPUSIMU TIOTEPb.

Ona crout Bropoil HamepeHHO. [Ipexae yem pa3OupaTh, YTO MOXHO JAEJIETHPOBATH, CTOUT
MOHMMATh, YeM KaXk10€ JIeJIETMPOBaHUE MOXKET OOEPHYThCSI — IOTOMY UTO y Bac HeT OT/Jesa, KOTo-
pbIii TOMMaeT OIMIMOKY, @ YEPHOBUK YXOIUT MPSMO KIIEHTY.

JleHe:KHasi ONTHKA BMECTO ONTHUKH yA00cTBa. Kaxaplil clieHapuil B KHUTe OIIEHUBAETCS
He «ynoOHee WM HeT», a «JIelIeBie WIN AOPOXKe, YeM HAHSTh YelIOBEKa». DTO s3bIK, HA KOTOPOM
BBl M TaK AyMaeTe.

YecTHOCTH PO NOTOJOK. TaMm, r11e HykeH CeUaINCT, KHATa TOBOPUT: HYKEH CHIELIUAINCT.
FOpucr, 6yxranrep, nu3aitHep. THCTpyMEHT MOMOTaeT COKPATUTh UX BPEMS — 3TO TOXE AEHBIU, HO
APYroro poza.

Kak unrarnp

IlepBbie ABe rJIaBbl — MOJAPSII U 00s13aTeJIbHO.

[NepBas naét Tpu KpUTEpUsi, O KOTOPHIM Bbl PEIIMTE, YTO M3 Ballleil paboThl BOOOIE CTOUT
Tporarb, 1 HAyYUT CUMTATh SKOHOMHIO YECTHO. be3 He€ ocTasbHbIe I71aBbl — CIIUCOK BO3MOKHOCTEMH,
13 KOTOPBIX HEMOHATHO, KaKUe BallIU.

Bropas — npo norepu. E€ nporyckars HeNb3s: OHA ONPEHEIISET, I11e CTABUTh MPOBEPKH,
pa3sHMLIA MEXAY TEMH, KTO BBIUTPHIBAET OT MHCTPYMEHTA, U TEMHU, KTO TEPSIET, POBHO B TOM.

Haabme — mo cBoum 3aaadyam. [IpoBepka uaen m pa3doop pbiHKA. TEKCTH M KOHTEHT.
Busyas. Knuents! u nepenvcka. JJokyMeHTsI. [IeHbI'M U aHAJIMTHKA.

JeBsiTass — npo cOOPKY JIMUHON CUCTEMBI M3 TOTO, YTO Bbl K TOMY MOMeHTY ocBoute. K Heil
MMEEeT CMBICI IIPUITH, & HE HAYMHATh C HEE.

HecsaTast — TpuaLAaTh TOTOBBIX 3apocoB. JlepkuTte noj pyKoil.

Ecnmu Bpemenu Masio: mepBasi, BTopas U Ta IJ1aBa, KoTopas OJvke BCero K Ballel caMoi 4acTon
3ajayve.
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OIIHO 3aMcUYaHue 1mepea Ha4yajaomM

Bcé€, uto ommcaHo B 3TOH KHUTE, MPEATIONAraeT, YTo Bbl YATAETE Pe3y/bTaT Mepel TeM, Kak
OTIPABUTH €r0 HAPYKY.

ITO eIUHCTBEHHOE YCJIOBUE, Oe3 KOTOPOro He padoTaeT Huvero. He moromy, 4to st OCTOpOX-
HHUYAIo, a TIOTOMY, 4TO apr(MeTHKa MPOCTasi: CIKOHOMJICHHBIE COPOK MHUHYT HE CTOSIT OJJHOTO MOTe-
PSIHHOTO KJIMEHTA.

Ecnu BBl K 9TOMY TOTOBBI — JJIbIIIE 110 JEY.
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I'nasa 1. Uto peajibHO aBTOMAaTHU3UPYETCSI, a UTO HET

Curyanust

Bl npounTanu, 4to HEMpOCeTH SKOHOMAT MPEANPUHUMATENIO ABAIaTh YacOB B HEAENI0, U
pEeLIIM NOonpoOOBaTh.

IlepByio Henenmo OIIyIIEHHE MPEKPACHOE: TEKCThl MUIIYTCS 32 MUHYThI, OTBETHl KJIMEHTaM
TOTOBBl MTHOBEHHO, OIMCAHMs TOBApPOB IeHEpUPYIOTCs naukamu. Kaxercs, 4yTo Bbl HaKOHeL| 000-
THaJIM CBOW CITUCOK JIElI.

UYepes mecs1l BB OOHapyKUBaeTe, 4YTo paboTaeTe pOBHO CTOJBKO Ke.

YacTp BpeMeHM yllUla Ha IIPOBEPKY — IOTOMY YTO OTHPABJIATh HEMPOBEPEHHOE OKa3aJloCh
Hesb3s. YacTh Ha MepeAesky TOro, YTo BBILUIO He Tak. YacTh Ha HACTPOWKY MHCTPYMEHTOB, KOTO-
PBIMH BbI IOTOM HE MOJIb30BAJIHCh. A OCBOOOJMBIIIMECS YaChl HE3AMETHO 3aIOHUJIMCh APYroi pado-
TO, KOTOPYIO Bbl PaHbIIIE OTKJIA/IbIBAIH.

JIBajnaTh yacoB He MOSIBUIMCH. [TosBIIIACk 3aHATOCTD APYTOro copra.

Ota m1aBa — IMpo TO, KaK CYUTATh J10, a He nociie. OHa nepBasi, HOTOMY 4TO 0e3 He€ OCTaJIbHbIE
AEBATH MIPEBPAILAIOTCS B CIIMCOK BO3MOKHOCTEM, U3 KOTOPbIX HEMOHATHO, KaKUe Balllu.

Tpu kpurepus

33)13‘{8. MMpUrogHa K ACJICTUPOBAHUIO NHCTPYMEHTY, €CJIU BBIIIOJIHAIOTCA BCE TPU YCIIOBHA. He
ABa, a TpU.

1. Pe3yabTar npoBepsieTcsi ObICTPO

Bbl 107KHBI yMETh TOHATDb, TOAUTCS PE3YJbTAaT WM HET, 32 BPEMs 3aMETHO MEHbIIIee, YeM
YILIO Obl Ha CAMOCTOSITENIBHOE BHITIOJTHEHHE.

IIpoxoauT: TEKCT MMCbMa — Bbl YUTAETE €ro 3a MUHYTY. CTPyKTypa KOMMEPYECKOro Ipe[-
JIO’KeHUs1 — BUAHO cpa3y. CIMCOK Mel — OLIEHMBAETCs MTHOBEHHO.

He npoxoauT: (prHAHCOBBIN pacy€T, KOTOPBIH MPUAETCS MEPECUUTHIBATH CAMOMY, YTOOBI yOe-
autbes. FOpunuyeckas popMyIMpoBKa, AJ1s IPOBEPKU KOTOPO Hy:keH opucT. [IporHos, mpaBuiib-
HOCTb KOTOPOTO BBISICHUTCS Yepe3 MOIroja.

ITouemy 3T0 riaBHbIN KpuTepuil. Eciv npoBepka 3aHMMaeT CTOJIBKO K€, CKOJIBKO BBIOJI-
HEHe, Bbl HIYEro He BHIUTPAIM — TOJIBKO I00aBHIIM ceOe ITall.

2. Ommoka ooparuma

Urto npor30iJET, eciii HeKauyeCTBEHHBIN pe3y/IbTaT IPOCKOYUT MTPOBEPKY 7

Oo6paTumo: HeylauHbIi TOCT, C1adoe ONMCaHNe TOBapa, HeTouHast (pOpMYJIMPOBKA BO BHYT-
PEHHEM JIOKYMEHTE. 3aMETUIN — IEPENUCANIH.

HeoOpaTtumo: oberanme KIMeHTy, KOTOpoe Bbl He coonpaimch aaBath. Lludpa B mopnmcan-
HOM KOMMepUeCKOM npeaoxeHnu. [IyHKT B qorosope. OTIIpaBIeHHBIN OTBET HA IPETEH3HIO, KOTO-
PbIH caesian KOH(IIUKT Xyxke.

IIpakTnueckoe caencrsue. Yem Ommke 3aj7aya K BHELIHEMY ajpecary M K JIeHbram, TeM
CTPOXE IPOBEPKa — U TEM MEHBLIE YUCTas SKOHOMHUS. DTO HE 3HAUUT «HE MCIIOIb30BaTh»; 9TO 3HA-
YUT CYUTATh YECTHO.
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3. 3apaua noBTOpsieTcs

Pa3oBas 3agaua peiko oKkynaeT Bpemsl Ha HaCTPOHKY.

HpOXOI[I/IT: TO, YTO BbI J€J1aCTE CKECHEIACIIPHO NJIN Yalllc. OTBeThl KJIMEHTaM, IIOCTHI, OITUCAa-
HHS, TUTIOBBIE TAChMa, OTYETHOCTb.

He npoxoaut: T0, 4TO Cityyaercs pa3 B kBaprail. [Ioka Bbl chopMyMpyeTe XOpoLInid 3arpoc,
OTJIaIUTE €ro U MPOBEPUTE PE3YJIbTAT, BbI Obl CACNAIM 33714y BBl pyKaMHU.

HckiroueHne — pa3oBasi, HO OYeHb TPYIOEMKas 3ajada: pa3zoOpaTh COPOKACTPAHMYHBIN
JI0TOBOD, NepedpaTh TPUCTA CTPOK BHITPY3KH. 3/1ech 00bEM 3aMEHsIET ITOBTOPSEMOCTb.

Pa360op no Tunam padoTsl
Tenepp 10 KPUTEPUSAM — UTO U3 Balllel padOTHI Ky/ia Mornajaer.
IIpoxoauT mo BceM TPEM

KonTeHT 1 TeKCThI. [10CTHI, pacCchUIKH, OMUCAHUS TOBAPOB, CTAThH JUIs caiTa. [IpoBepsiercs
3a MHUHYTY, OIIMOKa 0OpaTuma, Jeaercst moctossHHo. Camast 6oibInasi 9KOHOMHUSI B KHATE — YeT-
BEpTas IVIaBa.

TunoBas nepenucka. OTBETH Ha YaCThIe BOIIPOCHI, TIOATBEPKICHNUS1, HATOMUHAHMSI, TUChMa
nogpsaauukaM. llecras rinasa.

Pa6ora ¢ uy:kumMu JoKymMeHTamMu. Pa30op BXOasIIero 10ropopa, YreHue JAJTMHHBIX THCEM
¥ OTYETOB, CpaBHEHHE MPEJIOKEHUI MOCTaBIMKOB. CebMast I1aBa.

IloaroroBureabHasa aHaiauTHKa. He pacu€rel, a pa3dop: YTO B 3THX JAaHHBIX JICKHT, TjIe
BBIOPOCHI, UTO CTOMT MOCYUTaTh. BockMast TiiaBa.

IIpocroii Bu3yaJs. Kaprouku ToBapoB, OaHHEpbI, BApHAHTHI /17151 TecTupoBanust. [1sarast riasa.

Hp OXO0JUT 9aCTU4YHO

Kommepueckue npemio:kenus. Ctpykrypa u teker — ja. Ludps u obsi3arensctBa —
TOJIBKO BPYYHYIO U C TIPOBEPKON. DKOHOMMUS €CTh, HO MEHbIIIE, YEM KaKETCS.

JTOKyMeHTBI ISl KIMeHTOB. YepHOBUK — fa. PuHaIbHAS BepcHs — depes uenoBeka. Cemp-
Mas 171aBa 00 3TOM MOAPOOHO.

Kimnentckas nmoaaep:kka. TunoBoe — na. Bc€, rae KIMEHT HEJIOBOJIEH WIM CUTYyalusi
HeCTaH/apTHasl, — HET, ¥ 3TO pa3oupaercsi OTAETbHO.

Pacuérbl. Popmyny u Meton — aa. Pesynbrat — Her, Hukoraa. [IpaBuio u3 kuuru «Heiipo-
CeTH 1JIs1 padOThI» 3/1eCh B MOJTHOW CHUJIE.

He npoxoaut

IleperoBopsl. He notomy, 4T0 MHCTPYMEHT IUIOXO (POPMYJIMPYET, a IOTOMY, YTO B IIEPEro-
BOpax peliaeT peakiys Ha )KUBOT0 YeJIOBeKa, a He 3arOTOBJIEHHBIN TEKCT.

Pemenns. Koro HaHATh, KaKylo 1IeHY MMOCTABUTh, OpaTh JIM STOT 3aKa3, BKJIAIBIBATHCS JIU B
HanpasjieHre. THCTpyMeHT AacT pa3yMHBIN yCPETHEHHDIN OTBET, HE 3Hasl HUYETO O Balllel CUTYyaIUH.
Paznoxuts BapuanTel — MOkHO. Pemiats — Her.

OTHOIIEHUS ¢ KIUeHTOM. [T0CTOSTHHBIN 3aKa3uuK, C KOTOPBIM BBl paboTaeTe rojaMu, 3ame-
TUT MOIMEHY paHblIlle, YeM BbI Jymaere. UTo mpu 9TOM TepsieTcsi — IiecTasi I1aBa.



C. Oprnos. «Heitpocetu ajs cBoero ena. Maieiit OuzHec 0e3 KOMaHbl»

To, paan yero BbI 3T0 3aTtesiii. Eciv Bl ienaete yKpalieHusi, ”THCTPYMEHT He clesiaeT
ykpatenus. Eciii KoHCyIbTHpyeTe — He MPOKOHCY/IBTHPYET. TO 0YEBUAHO, HO 00 3TOM CTOUT CKa-
3aTh: aBTOMATU3UPYETCs1 OOBSA3KA, & HE CYTh.

HOByIHKa «aejgernposaa u 3a0bLI»

['maBHast NpuYMHA, TI0 KOTOPOW OOEIIaHHbIE IBAIIATH YACOB HE MOSIBIISIOTCS.
Bpems neaurcst Ha Tpu 4acTH, a He HA OJHY:
BeinosiHeHre — TO, YTO paHbILE AEIAIU Bbl, TENIEPD AeJacT UHCTPYMEHT

[TocranoBka 3a1aun — copMyIMpOBaTh 3alIPOC, JaTh KOHTEKCT

[TpoBepka u 10BOIKA — MPOYUTATh, UCIIPABUTD, TOBECTH

Pexsiama cumraer Tonbko mepBylo yacTh. PeasibHasi SKOHOMMSI — 3TO BBIMIPBIII HAa NEPBOM
YacTH MUHYC BTOpasi U TPEThSI.

Kak 3T0 BbIIISIINT Ha NPaKTHKe.

Onwucanue ToBapa Bbl MCAIY JBaaLATh MUHYT. Tenepb: TpM MUHYTHI Ha 3a1IpOC, JBE HA UTEHUE
pe3yJipTaTa, HATh Ha 10BOIAKY. VITOro aecats BMECTO ABAaJIIATH — SKOHOMMS B IOJIOBUHY, a HE B
ABaIUATh pas.

10 OTIMYHBIN pe3yibTaT. [IpocTo OH BIIBOE, a HE B 1BaALIaTh pa3, v IJIAHUPOBATh HAJI0 OT HETO.

I'me sxoHOMMSI 6JIM3KA K HYJIIO:

3aJa4uy, rje MpoBepKa TpedyeT TOro ke YPOBHSI BHUMAHUs, YTO U BBHITIOJIHECHUE

3aJa4uy, IJe Bbl BCE paBHO TepENUChIBaeTe OObIIe TIOJTOBUHBI

3aJa4M, KOTOpBIE BHI JiesiaeTe ObicTpee, YeM (hopMy IHpyeTe 3apoc

[Mocennuii myHKT BakHee BceX. EcTh paboTa, KOTOPYIO OMBITHBIM YeJIOBEK JeiaeT 3a JIBe
MUHYTHI Ha aBToMaTe. OOBACHATH €€ HHCTPYMEHTY JIOJIbIIIE, YeM CHesIaTh.

IIpaBuJjio: eciv Mocie TpeThel MOIBITKU Pe3yJIbTaT BcE emié TpedyeT MOMHOW MepeieKiu —
3aaya He moxxoauT. He yimydrmaiite 3ampoc nasisiiie, BepHHATE e cede.

Kak nocuunrarpb a0

Tabnuia Ha ecaTh MUHYT, KOTOpast U30aBUT OT MecCsIIia pa304apOBaHUIA.

BeimuimiTe 3agaum, KOTOpbIE BHI JefaeTe peryisipHo. [ Kax a0l — 4YeThipe KOJIOHKU:

| 3agaua | Ckonbko 3anumaet ceitvac | Kak yacro | Yto ocranercst Ha mHe |

|---[-==1--=]---|

| Onucanue ToBapa | 20 muH | 15 pa3 B Henemo | moctaHoBKa + nposepka ~ 10 mMuH |

| OtBet Ha TMNOBOM Boripoc | 5 muH | 30 pa3 B Heneso | mpoBepka ~ 2 MuH |

| Paz6op noroBopa | 2 yaca | pa3 B Mecsll | YreHre BHIBOJOB ~ 40 MUH |

| TToct B coriceru | 40 muH | 3 pa3a B Hepemo | mpaBka ~ 20 MuH |

YeTBépTasi KOJIOHKa — 4YecTHasA. He «HOMb», a peasibHOE BpeMsl Ha MOCTAHOBKY M IIPO-
BEpKY. 3alojIHUTh €€ TOYHO Bbl CMOXETE TOJIBKO TOCJe HECKOJIBKUX TOMBITOK, TTOSTOMY IepBbIe
OLICHKU CTaBbTE IICCCUMHUCTUYHBIC.

CuuraiiTe HeJleJIbHYI0O SKOHOMUIO, a He pa30oByl. [1aTh MUHYT Ha 3a/1a4e, KOTOpas jiena-
eTcs TpUALIATh pa3 B HeAeo, — 3TO JIBa C MOJIOBUHOM Yaca. Yac Ha 3agaue pa3 B MecsI] — 3TO
HUYTO, OaXE €CJIM SKOHOMMSA B IIPOLICHTAX BLITVIAOWUT BIICYATIIAIOIIC.
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HaumnnaiiTe ¢ BepxHeil CTPOKHU 10 HeJleIbHOM dkKoHOMuM. He ¢ camoii nHTepecHo! 3aaaun
Y HE C caMOM pa3/ipaxalolieil — ¢ caMoil YaCTOM.

Bomnpoc, koTopsblii pemaet Bcé

[Tpesx e yeM aBTOMaTU3UPOBATh YTO-TMO0, OTBETHTE cebe:

UYro s Oyny genath ¢ OCBOOOIUBIINMCS BpeMeHeM ?

3By4YHUT KaK PUTOPUKA, HO ITO CaMBbIil PAKTUYHBII BOIIPOC IJIaBHI.

Yrto npoucxoaur 6e3 orBeTa. OCBOOOAMBIIMECS YaChl 3AMIOIHSIOTCS CAMH — OOBIYHO TOM
K€ caMOH MeJTKOM paboToM, MPOCTO e€ CTaHOBUTCs OoJbiiie. Bbl HauMHaeTe McaTh HE TPU MOCTa B
HeJemmo, a iecsaTb. OTBeuaTh KJIMeHTaM He 3a JIeHb, a 3a 4ac. Jlenats Oosbliie TOro ke camoro.

UYepes nonroga B padoTaeTe CTONBKO ke, 00bEM BBIPOC, a BRIPYUKa — HE 00513aTeJIbHO.

BapuaHTbl 0CMBICJIEHHOTO OTBETA:

B3sTh 60JiblIe KJIHEHTOB.

Torna cuuraiiTe, CKOJIbKO IMEHHO M XBATHT JIM HA HUX Bac MOC/IE aBTOMATH3ALIUH.

IHoaHATH Ka4eCcTBO OCHOBHOI padoThI.

Toi, paay KOTOPOU BCE 3aTEBAJIOCH.

3aHATBHCA TeM, 0 Yero He 10XOHJIN PYKH.

IIponykr, HarpaBieHue, POJAKY.

Pa6orarh MeHbIIe.

AOCOIIOTHO JISTUTUMHBIN OTBET, KOTOPBIN MPEIPUHAMATEIH TOYEMY-TO CTECHSIIOTCS TIPOU3-
HOCHTb.

Xyaummii 0TBeT — «IIPOCTO CTaHeT Jierde». Jlerue He cTaHeT: CBOOOIHOE MECTO B PaCHUCAHUM
3aHUMaeTCs ObICTpee, YeM OCBOOOKIAeTCS.

3anuimre CBOM OTBET JI0 TOr0, Kak HauHETe. Uepes Tpu Mecsiiia CBepbTECh.

YTo0 310 cTOUT

OTaenbHO, MOTOMY UTO JaJIbllie BCSI KHUTA CUMTAET ACHBIU.

IIpsiMble pacxobl: TMOANMKCKA HA OJWH MHCTPYMEHT, MHOIAA [Ba. DTO COIMOCTAaBUMO C
HECKOJIbKUMH YacaMu paboThl HAEMHOTO CIEIMAINCTa B MECSAIl — U 3TO €AWHCTBEHHBIN pacxof,
KOTOpbII KHUTA MPEAToaraer.

CkpbITBIi pacxo] — Balle BpeMsi HA 0CBOeHHe. PealmcTHUHO: HECKOJIBKO BEYEepOB Ha
TO, YTOOBI HAUaTh MOJTyYaTh MPUTOTHBINA PE3yNIbTaT, ¥ Mapa Heaesb, YTOObl COOPATh CBOM 3arOTOBKH.
JlasbIie o4ty OecIIaTHo.

Pacxoj, 0 KOTOpOM He AyMAalOT, — BpeMsl HA HHCTPYMEHTbI, KOTOPHIMH BbI He MOJIb-
3yetech. [loanmucanuch, nonpodoBany, 3a0blty, Tuiatute. [IpoBepsiite pa3 B KBapTa, 3a 4TO CIHU-
ChIBaeTCsl.

Opuentup nus pemennsi. Eciv 3a1ava 3aHMMaeT y Bac MEHbIIIE IByX YaCOB B MeCsll, aBTO-
MaTU3UPOBATh €€, CKopee Bcero, He oKynutcsi. Ecii Gosblie msATh — MOYTH HaBEPHSIKA OKYIHUTCS.
Mexay — cuuTaiTe 1o tadnuie.
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I'me 3Ta riiaBa He MOMOKET

Ecsm y Bac HeT nmoBTOpsIIOmmxcs 3aaa4. briBaeT: nmpoekTHast paboTa, Ijie Kax/Iplid 3aKa3
HOBBIU. Tora skoHOMHES Oy/IeT B pa3dope BXOIAIIMX MaTepUaIOB U B TEKCTaX, a HE B aBTOMATH3aIUN
MOTOKA.

Ecaun npo6siema He B 00bEéMe padoThl. Eciu 1e10 CTOUT M3-32 OTCYTCTBUS KJIMEHTOB, a He
13-3a HEXBaTKKM BPEMEHH, aBTOMATH3allMsI HUYEero He M3MEHUT — BbI IIPOCTO OyjieTe ObICTpee Jes1aTh
TO, Yero M Tak MaJio.

Ecyin BbI He TOTOBBI NPOBEPATH. Bee pacyéThl 3TOM I71aBbI MPEATOJIATaloT, YTO Bbl UUTACTE
pe3yJIbTaT mepejl OTIpaBKoi. Eciu He roTOBBl — 3KOHOMMSI ITPEBpaIaeTcsi B PUCK, U BTOpas riiaBa
MOKa3bIBaET, BO YTO ITO OOXOAUTCSI.

Ecin 3anaua Tpedyer cnemmasmcra. MHCTpyMEHT He 3aMeHsieT Oyxrajirepa, Iopucta u
Bpaya. OH MoMoraeT MOArOTOBUTHLCS K Pa3roBOPY C HUMM M COKPATUTh UX BPEMSI — 3TO TOXE JICHBIH,
HO JIpyroro poja.

HUror riasul

Tpu KpuTepHsi, U HY)KHBI BCE TPU: PE3y/IbTaT MpoBepsieTcst ObICTPO, OIMIMOKA oOpaTuma, 3a1ada
MIOBTOPSIETCSI.

BricTpast mpoBepka — TIaBHBIN Kputepuil. Ecii mpoBepka 3aHUMAaeT CTOJIBKO ke, CKOJIBKO
BBITIOJTHEHVE, SKOHOMUU HET.

Uem Onmmke 3a/1aUa K KJIMEHTY M K JeHbI'aM, TeM CTPOKE MPOBEpKa M TEM MEHbIIIe YHCTast
SKOHOMHSI.

Pa3oBeble 3aaun peKo OKynaioT HacTpoiKy. VckioueHre — pa3oBble, HO OUY€Hb TPYIOEMKHE.

PeasnpHas sxkoHOMUS = BBIMI'PBIII HA BBITTIOJTHEHMW MHUHYC ITOCTAHOBKA 3a/1a4v MUHYC ITPOBEPKA.
Peksiama cunTaeT TOJNBKO MEPBYIO YacCTb.

TunuyHast SKOHOMUSI — BJIBOE, a HE B JIBAIIATh Pa3. DTO OTIMYHBIN pe3y/IbTaT, MJIaHUPOBATh
HaJ0 OT Hero.

Ecnu nocne TpeTbeii MOMbITKY pe3yJibTaT TpeOyeT MOIHOM MepeesiKu — 3a/1a4a He MOAXOIMT,
BepHUTE e€ cede.

CunTaiite He/leIbHYI0 SKOHOMUIO, 2 He pa3oBylo. HaunHaiite ¢ camoii 4acToi 3aa4u, a He C
camoy pasipakaromie.

OtBetbTe cede, uTo OyaeTe ieaTh ¢ OCBOOOIUBIIIUMCS BpeMeHeM. be3 oTBeTa OHO 3aIroTHUTCS
TEM e CaMbIM.

<<Pa6OTaTb MEHBIIIE» — JIETUTUMHBINA OTBET.

Memnrie ABYX YaCOB B MECALl — HE OKYIIMTCA. Bonpiie natu — mouru HaBE€PHAKA OKYIIUTCA.

Yrto caesath cerofHs. 3arojHUTe TAOIMIly U3 YETHIPEX KOJOHOK IO CBOMM 3aadyaM —
AecsiTb MUHYT. BO3bMHUTE BEpPXHIOIO CTPOKY IO HENeJbHOW SKOHOMHHM, M 3TO Oy[eT Balla repBas
3a1a4ya. BcE ocranbHOE B KHUT€ — MPO TO, KaK €€ 3aKPhITh.

Crenyromas riaBa — Mpo TO, IJe TOT HHCTPYMEHT TepsieT AeHbru. OHa CTOMT BTOPO Hame-
PEHHO: Mpexk/e YeM pa30rparh CLIEHAPUH, CTOUT 3HATh, YeM KaKIblid N3 HUX MOXKET OOCpPHYThCSI.
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I'naBa 2. I'ne U Tepsier JeHbru

Curyanust

Bri OTITPABUJIN KJIMEHTY KOMMEPYECKOE IPEIAJIOKCHUEC. KpaCI/IBOC, C06paHHOC 3a ABaJglaTb
MHHYT BMECTO JIBYX 4aCOB.

‘lepe:s JE€Hb KIIMCHT ITMIICT: <<OTJ'II/I‘IHO, CPOK B JIB€ HEACJ/IN HAC YCTPAUBACT, ,IlaBafITe Ha4yu-
HaTb».

Bri NEPEUYUTHIBACTC CBOM TEKCT. HpO OBE€ HEOCIN TaM ,I[CfICTBI/ITCJILHO HanucaHo. Bel 3TOrO He
nM1cain — BHBI B006H_Ie HE Ha3bIBaJIK CPOK, IIOTOMY YTO ell€ He CUMTaJIu 3arpy3kKy. CpOK IIOABHJICA
CaM: UHCTPYMEHT JOCTPOUJI HpaB,I[OHOILO6Hy10 AC€TaJIb, Bbl IPOYUTAIA TEKCT 110 AUATI'OHAJIN, IOTOMY
YTO OH BBIIIAAE XOPOLIO.

TCHCPL Yy BacC €CTb BLI60p. BuimonHuts 3a aBe HEICJIN, COPBAB APYIrUe 3aKa3bl. WMy nanmcathb
KJIMEHTY, YTO BbI OH_II/I6J'II/ICB, — Ha IIEPBOM K€ Mare COTpyaHnn4ecrBa.

HBaIILIaTb MHHYT 9KOHOMHHU 00O0IIINCH HOPOKE, YEM IBA YacCa pa60TbI.

STta riaBa — po TO, I'’I€ UMCHHO TEPAIOTCA NCHbI'N.

HO‘IEMy 9TO IViIaBa, 4 HE OrOBOPKa

B kaurax npo MU u 6u3Hec pucku 0OBIYHO YIIOMUHAIOT B MOCIETHEM a03alle, MeJTIKUM IIpud-
TOM, B JIyXe «He 3a0bIBaliTe MIPOBEPSITH».

$1 BBIHOIITY 3TO B OT/IEJBHYIO IJIaBY MO TPEM MPUIMHAM.

IlepBasi: y Bac HeT 0T/1eJia, KOTOPbIil MoiiMaeT omMuoOKy. B koMnanun HeBepHYIO 1Py
3aMETUT BTOPOM YeJIOBEeK. Y Bac BTOPOI'O YEJIOBEKa HET — €CTh TOJIBKO BbI, M BbI K€ TOPOITUTEC.

Bropasi: omm6ka cpa3y cCTaHOBHTCSI BHEIIHE. B HaliMe KpUBOi YepHOBUK YBUIUT PYKO-
BOJMTENb. Y BaC YEPHOBHUK YXOOUT KJIMEHTY, TIOTOMY YTO MEX/1y BaMH U KJIMEHTOM HUKOTO HET.

TpeTbs: BbI IUIATHTE 32 OMHNOKY JI€HbIaMH, a He BHITOBOPOM.

Jlasibiiie — 1eBATH crieHapreB. Bece OHM TPOUCXOIAT PEryyisipHO, U BCE OHU JICTIEBIIe MTPEeIOT-
BPATHTh, YeM Pa3rPECTH.

Cuenapuii 1. O6emanne, KOTOPOro Bbl He 1aBAJIH

Pa3zo0pan B Havyase miaBbl. MeXaHUKa MpocTasi: BC€, 4ero HeT B BallleM 3amnpoce, Oyaer
Jocrpoeno. CpokH, rapaHTHH, COCTaB paboT, YCIOBUS — MO/ b 3arlOJIHUT MPOITYCK MPaBJIOIoO-
JOOHBIM 3HAYEHHEM, MTOTOMY YTO OHA YCTPOEHA TaK, YTOObI BbIABATh CBA3HBIA TEKCT, a HE TEKCT C
JBIPAMH.

I'me caydaercs: yaiie BCero: KOMMepUYECKHe MPEJIOKEHUsI, OTBEThl KJIMEHTaM, OIMCAHUS
YCIIyT, TIOCThI C YCJIOBUSIMU aKIIUH.

IleHa: oT BHINOIHEHHOTO ceOe B YOBITOK 3aKa3a JI0 peryTalMOHHON MOTEPH, €CTA MPUIETCS
OTKa3bIBATHCA OT COOCTBEHHBIX CJIOB.

Kak He monycTurb:

OrpaHunueHue B 3a1poc, KOTOPOE CTOUT BCTABJIATh BCET/Ia:

He ykasbiBaii CpOKH, IIeHbI, FTAPDAHTUM U YCIIOBHUs, KOTOPBIX HET B MOEM Tekcte. Ecim yero-To
HE XBaTaeT — OCTaBb MPOITYCK B KBaJPATHBIX CKOOKAX U MEPEYUCIIU UX B KOHIIE.
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W npaBwiio uteHus: BCE, UYTO MOXKHO 3anucaTh Hu(poil uin odemaHuemM, nepeynThbi-
BaeTcsl OTAeJabHO. He TekcT 1eMkoM — a ria3amu 1o uudpam u 1o riaarojiaM «rapaHTupyem»,
«BKJIIOUEHO», «CIEIaeM».

Cuenapuii 2. HeBepHasi uuppa B pacuérte

[MpaBuno u3 kaurn «Hefipocetu st paboThD» NEUCTBYET U 37€Ch: MOJ€eJb He CUNTAeT —
OHA reHepUpPYeT NPaBA0NOA00HbI TEKCT HA MeCTe BbIYMCJIeHMSI.

I'ne cayuyaercsi: cmera, pacu€T CTOUMOCTH, CKHJKA, MEPECYET B JIPYryl0 BATIOTY WIH €1u-
HUIIBI, JTIOObIE TIPOIICHTHI.

Ilouemy onacHee, yueM B Haiime. HesepHas 1udgpa B 0TUETE PYKOBOIUTEII0 — HEJIOBKO.
Heepnas mudpa B cuére KJIMEHTY — JIMOO Baill YOBITOK, TMOO BO3BpAT ACHET W OOBSICHEHHUS.

Kak He nonycTurh:

[Mpocute dopmyny, a He pesynbrar. Cunraiite B Tabimie. [IpaBuiio mpocroe 10 TYMOCTH U
paboTaeT: HM OJHO YMCJIO He MONAa aeT B JOKYMEHT, BHIXOSIIIMIT HAPYIKY, €CJIU Bbl €ro He
NOCYHMTAJIHN CAMI.

Cuenapuii 3. KoHTeHT, KOTOPBIIl IepecTal padoTaTh

Camas He3aMeTHas oTepsi, IOTOMY YTO PacTsIHyTa BO BPEMEHM.

Kak 310 BbIrasianT. [lepBbie Mecsiibl BCE XOPOIIO: MOCTOB OOJIbIIE, OMMCAHUI OOJTbIIe, Bpe-
MeHM TpaTtuTcs MeHble. [lorom oTK/IMK HauMHaeT najgark. [loqnucYuK OTIHUCHIBAIOTCS MEAJIEHHO,
nomTy4yHo. Hudero apaMaTUyHOro He MPOMCXOAUT — IMPOCTO Yepe3 TMOJITofia Bbl OOHAPYKUBAETe,
YTO OXBATHI BBOE HIXKE, & 0OpAIeHHI C KOHTEHTA MOYTH HeT.

Yo npouszomuio. [To1HOCTBIO CreHepUPOBAHHBIN KOHTEHT NIOXOX Ha BECh OCTaJIbHOM MOJTHO-
CTBIO CTEHEpUPOBAHHBI KOHTEHT. OH I'paMOTHBIN, POBHBI U HEOTIMUUMBIA — a Pa3InYMMOCTb U
ObLJ1a IPUYUHOM, TI0 KOTOPOW Ha BAaC MOIIHCHIBAJIVCH.

Ilena: ayauropusi, KOTOPYIO Bbl COOMPANIU TOIAMU, ¥ KOTOPYIO MPUAETCS COOUPATh 3aHOBO.

Kak He nonyctutsb. [TonpoOHO — B 4eTBEPTON I1aBe; KOPOTKO: BAll rOJIOC, KOHKPETHKA U3
Balllei MPaKTUKH ¥ XOTsI Obl OJIHA JIeTallb B KaXJJOM TEKCTe, KOTOPYIO MOT HAITUCATh TOJIBKO YeJIOBEK,
KOTOPBIH 3TO jienan. THCTpyMeHT coOupaeT u CTPYKTYPHUPYET; COIepKaHhe OCTAETCS BAIIVIM.

Cuenapmuii 4. MalnMHHBLIA OTBET B HEMOAXOASAIINA MOMEHT

Knuent nenoBosen. [Tuier pe3ko, MectaMu HecripaBeyIMBO. Bbl ycTaimu, oTBevaTh He XO4eTcs
— ¥ BbI IPOTOHSIETE OTBET Yepe3 MHCTPYMEHT.

[TpuxoouT TeKCT: BEKJIMBBIN, KOPPEKTHBIN, C U3BUHEHUEM U IIpelJiokeHreM perieHus. Pop-
MaJIbHO O€3yMpeyuHbIH.

KiueHT yurtaet ero u 3sepeet. [IoToMy uTO OH nuUcas KUBOMY YeJIOBEKY PO KOHKPETHYIO
npoGieMy, a OIy4IrsT 0OPa3LIOBI OTBET CITY:KOBI MOJJIEPKKU KPYTHOW KoMITaHuH. Oniymenue —
YTO ero 0Ty TOOTHIIH.

Ilena: KMeHT, KOTOPBIH Obl OCTAJICS MOCIIE HOPMAJIBHOTO PAa3rOBOPA, YXOIWT U PACCKA3bIBAET
3HAKOMBIM.

Kak e pomyctutsb. [IpaBuiio mecToil raBbl: YeM MOLMOHATIbHEE CUTYAIHsl, TEM MEHBbIIe
B Hell MecTa TOTOBBIM (popMyarpoBKam. THCTpyMEHT rOIUTCs, 9TOOBI pa300paTh MPETEH3UIO U IPH-
AymaThb BapvaHThl pemieHus. [Trucate oTBET B KOH(IMKTE JIydllle caMmoMy, Aaxe KopsBo. Kopsso u
TM0-YeJI0BEYECKH paboTaeT Jydile, 4YeM IJIaJKO U HUKAK.
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Cuenapui 5. IOpuanyeckas popMyIupoBKa, B3ITasi HA Bepy

Bel monpocuiu coctaBUTh MYHKT JOTOBOpA WM MPOBEPUTH 4y:koil. Tlomyunin yBepeHHbIN
OTBET CO CCBHUTKOM Ha CTAThIO 3aKOHA.

Crarbsl MOXET He CyIIecTBOBaTh. POPMYTUPOBKA MOKET ObITh U3 MPAKTUKHU JPYrOM CTPAHBI.
Hopwma moryia uamMeHuTbes.

ITouemMy 3T0O 0CO0€HHO ONIACHO NMEHHO 3/1eCh. Bl HE I0OPUCT U HE OTIIMYKTE MTPABUIIBHYIO
opmyrpoBKy OT TpaBaONoOn0oOHON. B oTiMune oT TekcTa, rae Bbl BUIUTE, YTO HAMMCAHO KPHBO,
31€Ch y BaC HET YyBCTBA Ka4eCTBa.

IleHa: oT HEBBHITOJHOT'O IMyHKTA, KOTOPbIK Bbl OAMKUCAIIH, A0 HEJEUCTBUTEILHOTO YCIOBUS, HA
KOTOPO€ BBl pACCUUTBLIBAIN.

Kak He gonmycTuTthb: ceqpMas riaBa. KopoTko — MHCTPYMEHT UCIIONb3YeTcsl, YTOObI MOAro-
TOBHTBLCS K Pa3roBopy ¢ IOPHCTOM, a He BMeCTO Hero. Pa3odpars 4yxoii IOrOBOp W MIPUNATH C
BorpocamMu — Aa. COoCTaBUTh CBOW M MOAINKICATH — HeT.

Cuenapuii 6. ABTOMaTU3aIUs TOT0, UTO /1eJaeTcsi pa3 B KBapTaJ

IoTepst He aeHer, a BpeMeHH, UTO [JIs1 BaC TO K€ CaAMOE.

Kak 310 BoIrissgut. Bl periaere aBToMaTu3npoBaTh OATOTOBKY KBapTaIbHOIO OTYéTA. Tpa-
TUTE Beuep Ha (POPMYJIMPOBKY, €IIE Beuep Ha OTIaaKy. Uepe3 Tpu Mecsla OTKPBIBAETE CBOIO 3aro-
TOBKY M OOHapyXkuBaeTe, 4To 3a0bUIM, KaK OHa paloTaeT, a JaHHble m3MeHWmMch. HacrpauBaere
3aHOBO.

Ilena: 1Ba Beuepa, KOTOPBIX y BaC U TaK HET.

Kak He 1onycTuTh: TPEeTHI1 KPUTEPUI U3 IEPBOM IV1aBbl — 3a/1a4a JOJIKHA TOBTOPATHCS. Pa3
B KBapTaJl — He Nosropsercs. [lenaite pykamu.

Cuenapm‘zi 7. HO,[(III/ICKI/I, KOTOPLIMM BbI HE ITOJbB3YETECH

CKy4HBIi, HO CaMblid YaCThIM.

[MorpoGoBamu Tpu MHCTPYMEHTA, OCTAJIMCH HA OTHOM, OTITMCAThCS OT IBYX 3a0butu. Yepes roj
9TO 3aMeTHasl CyMMa, OTpaueHHasi HM Ha 4To.

Kak He gomycTuthb: pa3 B KBapTaJl OTKPbIBATE BHIIMUCKY U CMOTPUTE, 32 UTO CITUCHIBAETCS.
IIate MUHYT.

N npuniun: oauH 0CHOBHOI MHCTPYMEHT, OJIUH 3anmacHo. bosblie He HYy)KHO — IJlaBa
PO BHIOOp MHCTpyMeHTa B KHUTe «HelpoceTu 151 paboThI».

Cuenapmuii 8. /laHHbIE KJIHEHTOB B 00JIJAYHOM CepBHCe

BrI 3arpy3miii BRITPY3KY KJIMEHTOB, YTOOBI pa300paTh €€ Mo cerMeHTaM. B BHI'py3ke MMeHa,
Tesie(POHbl, CYMMBI 3aKa30B.

Yrto npounsomuio. [lepcoHanbHble JaHHBIE BaIMX KJIMEHTOB MOKMHY/IM Ball KOHTYP U yLIUIA
B CTOPOHHIOIO KOMIIAHUIO, C KOTOPOH y Bac HET HUKAKOro coryamenus. KimeHTsl Ha 3T0 cortacus
HE J1aBaJIM.

Ilena: B s1yuiem ciyyae — pUCK, O KOTOPOM BbI He 3Haete. B xyamem — npeteH3u, eciu
9TO BCKPOETCS, ¥ IOTepst JJOBEPHsl KJIUEHTOB.
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Kak ne qonycrurb. O0e3mmuuBaiiTe repej 3arpy3Koii: 3aMeHuTe MMeHa Ha Homepa, yoepurte
KOHTAKThl. B OONBIIMHCTBE 33/1a4 — CerMeHTalus1, TOMCK 3aKOHOMEPHOCTEM, TIOATOTOBKA CBOIKUA —
KOHKPETHBIE JIIOAN He HyXHbI. Hy)KHa CTpyKTypa JaHHBIX.

CootBeTcTBHE MMEH AepkuTe y ceOs. [IBe MUHYTH paOOTHI.

Cuenapuii 9. IloTepsi cOOCTBEHHOT0 HAaBbIKA

Camas MeJlUIeHHas TIOTepst ¥ eIMHCTBEHHAs!, KOTOPYI0 HEBO3MOKHO OBICTPO OTBITPATb.

Kak 310 BoIrsianT. [0 Bbl He muineTe TeKCThl camMu. [IoToM mnomnagaere B CUTYaIMIo, I7e
HAJ0 HamucaTh CaMOMY — BBICTYIUICHHE, BaXKHOE MMUCHhMO, Pa3roBOP C KPYIHBIM KJIMEHTOM, — U
oOHapyKMBaeTe, 4To CTAJIO 3aMETHO TpyaHee. He pa3yunitich, HO MOTEpsiid OETIOCTb.

To e ¢ pacyéTamu, ¢ COCTaBJICHUEM MPEJIOKEHUH, ¢ POPMYJIMPOBAHUEM MBICIIH.

Ilouemy 3TO Ba’kKHO HMEHHO JJIsl Bac. HaéMHbIN COTPYTHUK MOXET MO3BOJIMTH ceOe MoTe-
PATh HABBIK — 332 HUM KOMITaHK 1. Bel — 3T0 1 ecTh Bech Ou3Hec. Bara criocoOHOCTh ObICTpO chop-
MYJIMPOBATh, TIOCUMTATh, JOTOBOPUTHLCS U €CTh AKTHB.

Kak He gonycruth. He npeBpainaiite 310 B IpaBUIIo, HO JEPKUTE B FOJIOBE: TO, YTO COCTAB-
JISIET Bary mpoeCCUOHAIbHYIO [IEHHOCTh, CTOUT MHOT/A JejaTh pyKamu. He u3 mpuHImIia, a Yro0bl
He NoTepsATh popmy.

Kak cunrarthb P€AJbHYIO 9KOHOMMIO

[TpakTryeckas 4acTh, KOTOpasi CBS3BIBACT IJIABY C MEPBOA.

PopMmyaa 4eCTHOro noacuéra:

DKoHOMUSA = (BpeMs1 6e3 MHCTPYMEHTa — BPeMs ¢ MHCTPYMEHTOM) — BpeMsI Ha MPOBEPKY —
CTOMMOCTH OIIMOOK

ITpoBepky cunrtaoT Bce. CTOMMOCTh OIMMOOK — TIOYTH HUKTO.

Kak oneHUTh cTOMMOCTH OIMOOK. Pa3 B KBapTasl BCMOMHMTE, YTO 32 STOT MEPUOJI TIOILIO
HE Tak: MepejiesKi, HeIOBOJIbHBIe KJIMEHTHI, UCITPABJICHHBIE IOKYMEHTHI, MOTEpsTHHBIE 3aKka3bl. Ore-
HUTE, CKOJIBKO U3 3TOTO CBSA3aHO C HEITPOBEPEHHBIM PE3YJIbTaTOM.

OTO HETOUHAs OlLIeHKA, HO Jiaxke MpPUOIM3UTEIbHAST MEHSIET pellieHusl: OOBIYHO BBISICHSCTCS,
YTO OJHA-JIBe OOJIACTU JAIOT TIOYTH BCE MOTEPU, U MIMEHHO TaM HYXXHO YCHJIUTh MPOBEPKY — a He
OTKa3bIBaThCS OT MHCTPYMEHTa BOOOIIIE.

IIpakTnyeckuii BLIBOJ IJIaBbl. HU OvH W3 NIEBATH CIICHAPUEB HE SBJISETCS apryMEHTOM
MPOTHB KCIOJIL30BaHUs. Bce OHM — apryMeHTHI 3a TO, YTOObl 3HATh, IJleé CTABUTh NMPOBEPKY.
Pasnuiia Mexy npearpruHuMaresieM, KOTOPBIF BHIUTPHIBAET OT MHCTPYMEHTA, U TeM, KTO TepsieT, He
B TOM, MOJIL3YIOTCSI OHU WJIM HEeT. B TOM, T7ie y HUX CTOSIT TPOBEPKH.

I'me 3Ta riiaBa He MOMOKeET

Ecyin BbI He mpoBepsieTe BooOIe. Bee 1eBATH ClieHapyeB Mpe/oiaraioT, 4To Bbl UATACTE
PE3YyJIbTAaT. Eciu ve untaete — noTepu HeI/I36e)KHbI, 1 HUKAKUE HpI/IéMI)I 9TOro HE U3MEHIAT.

Ecin ommo6ka yxke mpom3omnnia. [7aBa npo npenorBpainenue. Pasrpe6arh nocieacTBus
HPI/IIIéTCH O6])I'~IHBIMI/I CHOCO6aMI/I: I[MPpU3HABAaTh, UCITPABJIATLCA IIEPBLIM, HE 3allIUIIATL BBIAYMKY.
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C. Opnos. «Heiipocern myist cBoero nena. Mauteiii 6u3Hec 6e3 KOMaHIbI»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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