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EBrenni Kibruen
IIlyTKn Jirogen, KoOTopble
NPHUBeEJH K IOCJIeJCTBUAM

1. "He crpensiite B TMaHUCTA, OH UTPaeT, Kak ymeer!"

— B ognom u3 pecropanos CIIIA oduiimaHT nouryTky nNpousHec 3Ty (ppasy, Koraa My3bIKaHT
urpajl CIMiKoM rpoMko. OfMH U3 MOCETUTENEN, IPUHSB 3TO 3a UIPY, NEHCTBUTENBHO pa3psauil
IIUCTOJIET B BO3/LyX, YTO MPUBEJIO K MTAHUKE U JJa)Ke HECKOJIbKUM TPaBMaM OT OCKOJIKOB CTEKJIA.

2. "4 mpocTo pazdbuBaro U0, YTOOHI c/ieIaTh OMJIeT. .. "

— B omHO¥ cembe BO BpeMsI 3aBTpaka OTel] Oy TUJI, 9TO "TIPOCTO pa30MBaeT SHI0", a He TOTo-
BUT ero. Ero cioBa Obui BOCTIPUHSATH OYKBAJIBLHO, KOTJJA B TOT K€ I€Hb OH pa3OuI OKHO MOJIOTKOM,
AyMasi, 4TO 9TO YaCTh IIYTKH. DTO MPUBEJIO K OOJIBIIOMY CIIOPY U HEOOXOIMMOCTH CPOYHO BHI3BIBATH
CTEKOJIBIIIKA.

3. "4 He 6010Ch BBICOTHI, 1 00I0CH ManeHus"

— I'pynna npy3eil peminia nIpoBEpUTh 3TOTO MapHs, KOTOPBIM YacTO FOBOPHUJI TaKylO IIYTKY.
OHI/I TIOABEJIN €I0 K KpaIO KprH_II/I BbICOTHOI'O 3JaHUA N OTBJICKJIU, IIOKA OH HE HOTepH.H paBHOBeCI/Ie.
B p€3yJIbTaT€ HpI/IH_IHOCb BBI3bBIBATh CHaC&Teﬂeﬁ, n HapeHb HO)Iy‘H/UI Cepb€3HbIC TpaBM]:»I.

4. "$1 mory mpoiTu uepe3 oroHb pajau Teds"

— Ha xopriopatiBe oauH COTPYAHUK TOIIYTHJI, YTO TOTOB MPONTH Yepe3 OrOHb PaX KOJJIETH.
Komneru pemmim npoBepuTs ero Ha "MpeJaHHOCTh" ¥ YCTPOMIT UMITPOBU3MPOBAHHOE UCTILITAHUE C
OTHEM, KOTOPOE 4yTh HE 3aKOHUMJIOCh OKOTaMHU.

5. "Ecnu Ob1 51 ObLT MIpOM, TO..."

— OnuH rpax/IaHuH B Iy TJMBOW (DOPME MPEJIOKUIT CBOU UJIEH TIO YIIyUIIEHUIO FOPOjIa, BKJTIO-
yasi cHoc craporo ckBepa. lllyTka Obita nepenana B mectusie CMU, rae e€ npunsiim Beepbe3. B
UTOTe HAYaJIMCh OOIIECTBEHHBbIE OOCYK/IEHUs, U CKBEp €/IBa He Pa3pyIluiu, TIOKa MpaBja He Oblia
packKpsITa.

6. "Bonutens Takeu: S Bac nosesy 1o JIyHsr"

— Boaurenp TakcH, U3BECTHBIM CBOMMHU LTyTKaMM, OJHAX/Ibl TAK CKa3aJl acca)upy, KOTOPbIN
OKa3aJICsl BJIAJETIbIIEM KPYNHON KOoMNaHuu. TOT NPUHSI NPeAIokeHre BCepbE3 U HaHSUT BOAUTES
IJIS1 y4acTusl B peKJIAMHOM KaMIIaHUM, KOTOpasi BbI3BaJla MacCy BOIPOCOB K OE30MAaCHOCTU U Opra-
HU3AlU JOPOKHOIO0 ABUKCHUA.

DTt HUCTOPHHU HAITOMUHAIOT O TOM, HACKOJIbKO BAXKHO YUYUTLIBATb KOHTEKCT U ayIUTOPUIO, KOrga
MBI HIYTHUM, BEAb MHOI'Ja IIYTKAa MOXET INPHUBECTU K HENIPEACKA3YEMbIM ITOCJICACTBUAM.

7."Y MeHs ecTb MalllMHA BPEMEHU. .. OHAa Ha3bIBaeTCs 3aBTpa”

— YuuTens IUTEpaTyphl, U3BECTHBI CBOMM OCTPOYMHEM, HUCIIOb30BaJl 3Ty (pasy B Kjacce,
nojipa3yMeBasi, 4TO yYeHWKH MOTYT claTh paboTy Ha cienyronmid JeHb. OJHAKO yUYSHHWK Perul
"IPUMEHHTH " 3Ty UIel0 OYKBAJIBLHO M HaYaJl PacCKa3blBaTh O CBOEM IYTEHIECTBUHM BO BPEMEHH, UTO
BBI3BAJIO CEPHE3HYIO ITPOBEPKY CO CTOPOHBI MIKOJTBHON aIMUHHUCTPAIMU U TICUXOJIOTOB.

8. "C cerognsmiHero qHs Kode B odrice GecruiaTHbi!"



E. KibueB. «IllyTku mmozeit, KOTOpble MPUBEIH K MOCIEICTBUAM»

— JIMpEeKTOp KOMITaHUH, MBITAACh NOAHATh HACTPOEHUE COTPYIHUKOB, IIYTUJI, YTO «CETOIHS
kode OecruiatHbiil». Ho ppasza Obiia onmyOnMkoBaHa B KOPIIOPATUBHOM pacchUIKe Oe3 yKa3aHHsl, YTo
9TO LIyTKa, ¥ MIPUBEJIA K J0ITOMY pa3OupartesbCTBy ¢ OyXrairepueil, IIOCKOJIbKY HEKOTOPbIE COTPYI-
HUKH CTaJIM TpeOOBaTh KOMIICHCAIIMY 32 TIPEIbIIYIIIE MECSIIBI.

9. "3HaeTe JIM BbI, UYTO €CJIM CUJETh HA BEJIOCUTIEe, TO MOKHO 00bexarh Bech Mup?"

— DTOT aHEKJOTUYECKUI COBET OB YCIIBIIIAH TYPUCTHUECKUM areéHTOM, KOTOPBIi, IPUHSIB €T0
32 HOBYIO MOJHYI0 (DOpMY IMTyTEIIECTBU I, OPraHN30BaAJI TPYIITY YYACTHUKOB Ha "BEJIOCUTICTHOM KPY-
TOCBETHOM MyTeIIeCTBUM". YUaCTHUKH, pa3yMeeTcs, npeanonaraim 6ojaee IpoaBUHYThIE CPE/ICTBA
TiepeIBUKEHNS, YTO TIPUBEJIO K MHOKECTBY TIPETEH3U U BO3BpaTaM JIeHer.

10. "Moii nomanHuii podOT MOXKET BCE. .. KpOMe TOro, Yto0sl padboTaTh”

— Pa3paboTumnku poOoTa-MOMOIIHUKA YCTPOUJIH MPE3EHTALUIO, TJIe OIMH M3 HUX TOIITYTHJI, YTO
UX YCTPOMCTBO MOXKET BCE, Kpome padoThl. JKypHaIHCTHI, He pa300paBIIKCh, IepeAaIu 3Ty HHGOp-
MAlIMIO KaK TEXHMUYECKYI0 OCOOEHHOCTh MPOYKTA, YTO IPUBEJIO K PE3KOMY Ma/ISHUIO IMPOJaK U He0O-
XOJUMOCTU CPOYHOI KOPPEKTUPOBKM MAPKETUHIOBOM CTPATETHH.

11. "4 Bcerna roBopio npaepy... KpoOMe TeX cay4aeB, Korga uryqy"

— B xone cyae6Horo mporecca agBoKar MOUIYTHII, YTO €ro KJIMEHT BCErAa FOBOPUT IMpPaB.y,
n00aBMB PO OTOBOPKY HACYET IIYTOK. DTU CJIOBAa OKA3aJKCh 3allMCaHbl HA TUIEHKY, U Cy[be TpH-
IIJIOCh MPOBOAUTD IOTIOTHUTENILHOE pacciieJOBAaHUE, YTOOBI BBISICHUTD, OBUIO JIM TIPU3HAHKE KJIMEHTA
MPaBJOY WM LIYTKOW, YTO CYIIECTBEHHO 3aTSHYJIU IPOLIECC.

T aHEKJ0Thl HAIOMHSAT BCEM, UTO IOMOP — TOHKAas IpaHb MKy CMEXOM 1 HEIOTIOHUMaHKEM,
0COOEHHO B CUTYAIMSIX, KOT/Ja CII0OBa MOTYT OBITh MIPHHSITHI CJIMIIIKOM OYKBaJIbHO.

12. "Korpna-HuOy/p 5 cTaHy MPE3UJICHTOM. .. €ClIU, KOHEYHO, He 3a0y1y KyNnHTh OlJIieTeHb"

— [Nonurtrueckuii Gorep, U3BECTHBI CBOMM CapKa3MOM, OITYOJIMKOBAJ STOT MOCT HAKaHyHE
BBIOOPOB. Ero ciioBa ObUTH HETIPaBUIILHO MHTEPIPETUPOBAHBI KaK OOEIaHre 0TKa3aThCsl OT YUaCTUs
B BBIOOpAX, YTO MPUBEJIO K MaHUKE CPEAU €r0 CTOPOHHUKOB M HEOKUIAHHBIM 3asIBJICHUSIM KOHKY-
peHToB 0 "mobere" comepHrka. B utore OGiorepy MpHILUIOCh POBECTH MPecc-KOH(EPEHITUIO, YTOObI
Pa3bACHUTD CUTYAITHIO.

13. "Jleuy B oTmyck... Ha Jlyny!"

— CotpynHunia TypucTUYeCKOord (pUpMbl IIyTWIA B 4yaTe C KOJJIETaMH, YTO OTIPABJIsETCS B
ornyck Ha JIyny. E€ coo0ieHue cirydailHO yBHIE OMUH U3 KJIMEHTOB, KOTOPBIN, OyIy4r MOKJIOHHH-
KOM KOCMOHABTHKH, PEIIXJI, YTO KOMIIAHUSI ISUCTBUTENILHO TIpejylaraeT Takue YCayru. ITo MPUBEJIo
K MHOECTBY 3BOHKOB U 3aIIPOCOB, a TaKKe K HEOOXOMUMOCTU OOBSCHUTh KJIMEHTaM, UTO TIONOOHbIS
MpeJIOKEHMS TIOKA HAXOISATCS B 00/1acTh (haHTACTUKH.

14. "Ha camom Jesie, y MeHs1 €CTb JieB. .. HO OH B 300Mapke”

— Brnanenenr mara3uHa UrpyIiek, U3BeCTHBI CBOMMH 3a0aBHBIMU UCTOPHUSIMU, OTHAK/IbI pac-
cKazaJl KoJUleram, 4To y Hero oMa sKMBET JIeB. DTa IIyTKa AOIUIA [0 MOKYyNaTeieid, KOTopble Havyaiu
3aJaBaTb BOITPOCHI O JKMBOTHBIX, IOCCIIaA Mara3nuH. B HUTOrC, NMPpUIJIOCh OPraHn30BaTh BCTPEUY C
MECTHBIM 300TIAPKOM, YTOOBI pa3BesiTh CIyXU M HAIOMHUTh O BaXKHOCTH IMPOBEPKU (DAKTOB.

15. "Mos cobaka ymeeT roBOpHUTb. .. TOJBKO Ha SCTIEPaHTO"
— [lIkonbHBIN yunTEb MHOCTPAHHBIX SI3bIKOB, €jasl pa3Biieub YUEHUKOB, paccKa3all 3Ty UCTO-
puto. OOUH U3 poAMTeNiel, yBIEKaBIIUICA A3bIKAMHU, BOCIPUHSI 3TO KAaK CEPbE3HOE 3asiBJIEHUE U
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CTaJI PEeryJasipHO CIIPAIIMBATh YUUTENsI O METOAUKE 00ydYeHHs1 COOaKH. DTO MPHUBEJIO K CO3AAHUIO B
1iKosie (hakyJabTaTUBHOM TPYIIIBI IO U3YUEHUIO SCIEPAHTO, YTO CTAJIO HEOKUAAHHOW MHUIIUATUBOM.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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