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ITocBsameHne

Dta KHUATA MOTJIa OBl OBITH APYTOM — CYXOH, aHAIMTUYECKOH, Oe3mmaHoi. Ho Toria oHa Obuia Obl
JIOXKBIO.

IToToMy 4TO 3a KaXI0W «KapMHUYECKON YMCTKOW» CTOMT PeaibHbII YeJIOBEK C €ro OOJIbIO.

3a KakIbIM «HYMEPOJOTHUECKAM PACUETOM» — UbsI-TO UCKPEHHSS HAJICHK/IA.

3a KakIpIM «JI€HEeKHBIM KaHATIOM» — YbH-TO COEPEXEHHS U pa30vYapOBaHHe.

Omna — 114 Bac:

JL71s1 TeX, KTO BeJI JHEBHUKH CBOMX «TpaHC(hOpMAIUii» ¥ ¢ TPENeTOM HaOMoaal, Kak 3a KaK/IbIM
«OCBOOOKJIEHIEM» CTOMT HOBasl MOTepsi: pabOThI, OTHOIICHUH, KPYIHUI] CAMOYBaKEHHUSI.

JI7ist TeX, KTO IUIATHJII 32 «OYMCTKY KapMbl» U TIOTy4asl B3aMeH JIMIIIb TSIKEI0e UyBCTBO BHHbI
3a «HEIOCTaTOYHO YHCTYIO BEpY».

Jlnst MaTepeii, ICKaBIIMX CIAacCeHHs It OOJIBHBIX JIETel U CIIBIIIABIIMX XOJIOAHOE: «JTO Kap-
MuYecKasi 00JIe3Hb — Hy’)KHO OTPadbOTaTh».

JIns  mpennpuHUMarened, MEHSBIIMX HoMmepa Tele)OHOB BMeCTO OW3Hec-CTpareruit
B Ha/IeXK/Ie, YTO KOMOMHALKS U(P PEmuT OO0JIbIle, YeM SKOHOMUYECKHE 3aKOHBI.

HJ’IH XYOOXHHUKOB, 6p008.BI_HI/IX KHCTH MOCJIC «pacy€Ta NPEAHA3ZHAYCHUA» — ITOTOMY YTO HE3HA-
KOMEI U3 UHTCPHETA «YBUIACD» UX WCTUHHBIA IyTb.

OrtaenbHast 0J1aroqapHOCTh — OBIBIIIM «TYPY», HAIIEIIIAM B ce0e CMEJIOCTh TPUOTK PHITh 3aKY-
nvcke 1 poBoro marpa. Pacckazars 00 aaroputrmax npojax, mMaOJlOHHBIX TUArHOCTUKAX, TEXHO-
JIOTUU CO3[AaHUs 3aBUCMOCTH. Barim npusHaHus cTaiy KJII04aMy K TOHUMAHUIO BCEH CUCTEMBI.

Ho Gonbliie Bcero — TeM, KTO CBOUM OIBITOM, CBOEH UCTOPUEH, CBOEH OIUIAUeHHOW Ha/IexKI0M
TMOKa3aJl UCTUHHYIO [IEHY «IyXOBHOTO OM3HECa».

Bl Hayuniu MeHs TJIaBHOMY: caMasi CTpalllHasi MAaHUMYJISIINS — HE T4, YTO OTHUMAET JICHbIY,
a Ta, 4TO 3aCTaBJISIET YCOMHUTHCS B COOCTBEHHOM pasyme. Ta, 4To mojMeHsIeT Ballly peajbHOCTh —
X WJUTIO3UEH.

OpHY KHUTY TULTYTCS ISl CABBl, Jpyrue — )il JeHer. DTa — MOTOMY YTO MOJTYaTh ObLIO yKe
HEBO3MOXKHO.

[TotomMy uTO MOpa Ha3bIBATh BEI CRBOMMU UMEHAMHU.

[ToTomy 4TO 32 KPACUBBIMHU CJIOBAMHU O «IyXOBHOM POCTE» CJIAIIIKOM YaCTO CKPBIBACTCS OOBIY-
HBIA OM3HEC HA YEJIOBEYECKON OOJIH.

[ToTomy 4YTO KTO-TO JOJIKEH OBbLT CKa3aTh BCIYX TO, O YeM MHOTHUE JI0Ta JbIBAJIMCh, HO OOSLIHChH
MIPOU3HECTH.

DTa KHUTa —

To#i, 4yTo OTHANA rOIoBbIe COEPEKEHUsI HA «KOPPEKTUPOBKY KAPMUUECKOTO KOfIa»

Tomy, KTo yBONHJICS ¢ pabOTHI MOCIIE «OIpeAeIeHHs] TPeIHA3HAYCHUSI»

He3nakoMke u3 coliceteld, TpH rojia TUIATUBILECH 3a «BEJICHUE» U OCTABIIEHCS Y Pa3OMTOro
KOpBITA

Ho B nepBylo ouepens — BaM, HallleIIMM CHJIBI CKa3aTh «CTOID».

K10 pazopBai KOHTPaKT ¢ COOCTBEHHON HAUBHOCTHIO.

KT0 npeamnouesn ropekyio npaBy — CJIaJKoM JIKU.

Ko BepHy: cebe nmpaBo 3aJaBaTh BOIPOCH — Jake KOTJa OTBETHI paHsAT OOJbHEe MOTYaHUSI.
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Bama sgcHOCTb 3peHus crajia KOMIITACOM B MOEM HCCIIeJOBaHUM. Baille MykeCTBO — €ro CMbIC-
JIOM.

ITycth 3Ta KHUTa CcTaHeT BO3BpallleHHWEM — K BaM caMuM. K Baillemy 37ApaBOMY CMBICITY.
K Bamiemy nipaBy comHeBathcsl. K Barei )u3Hu, KOTOPYIO OOJIbIIE HUKTO HE CMOXET Y Bac YKpacThb
1104 BUAOM «CITaCCHUS» .
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Kak yuTarb 3Ty KHUTY

STa KHUTA IOCTPOCHA KaK HUCCIICNOBAHUC, HO YUTATh €€ MOKHO pa3HbIMU croco0amu B 3aBH-
CUMOCTHU OT BalllX uenei/’l:

Ecan BbI TOJIbKO 3HAKOMHTECH C TEMOI:
Haunwute ¢ Beenenusa u Yactu 1 — BH MOJIYYUTE IIOJTHOEC MPEACTABJICHUE O BCEX OCHOBHBIX
THIIaX I/IHq)OL[bIFaH 1 UX METogax p2160TbI.

Ecamn BbI y2ke cTaJKHBAJIHUCh ¢ HH(OIBITAaHAMMU:
Cpazy nepexoaute k Yactu 2 — Bbl y3HaeTe, Kak MIMEHHO paboTal0T MEXaHU3Mbl MAHUITYJISIIINY,
U MoliMeTe, MoYeMy Monajrch Ha KPIOYOK.

EcJin BbI X0THTE BHIPA00OTATH 3aLIUTY:

Haunute ¢ Yactu 3 — mpakTHuecKre MHCTPYMEHTHI [U1s pa3BUTUsI UMMYHMTETa, a 3aT€M Bep-
HUTECh K TPEeIbIAyIIMM pa3jesiaM Ui JyqlIero NOHUMaHHUs CUCTEMBI.

Ecyii BbI B KpU3HCHOM CUTYyallu:

[Tpounraiite cHavyana MuTtepmonuu u [aBy 9 — Bl noiiMere, YTO HE OAMHOKM, U HOJIY4YUTE
KOHKPETHBIE MHCTPYKIIMH JUIs BBIXO/IA U3 JIOBYIIIKH.

Baxno: He crpemureck npounTarh KHUATY 32 OAMH pa3. [locie kaxaoii raBsl gesaiTe naysy
¥ 3a/1aBaiiTe cebe BONPOCHL: «Y3HAIO JIU 51 9TU MeTOoIpbl ?», «CTalKUBAJICS JIM 51 C IOAOOHBIM ?». DTa
KHUTA — MTHCTPYMEHT J1s1 Pa3MBIILJIEHUS, 3 HE TOTOBBIE OTBETHI.
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IIpeaucaosue

OTa KHUra — pe3y/IbTaT AeTaJbHOI0 aHAJIM3a JEATEebHOCTU TaK Ha3bIBAEMBIX «CIELMaIU-
CTOB» M «Typy». 51 MOrpy3micsi B U3yuyeHUe MeTO0B padOThl MHOTOYMCIEHHBIX «HYMEPOJIOTOB»,
«KapMOJIOTOB» M «IIPOBOIHUKOB», Yb METOAWKU U MAapKETHHIOBBIE CTPATErMH OKA3aJUCh MOpa3u-
TEJIbHO CXOKHM, HECMOTPS1 Ha BUAMMBIE pa3jIMuusl B NOIX0AAX. BbulM MpoaHaIM31pOBaHbl SI3bIKOBBIE
NaTTepHbl U TaKTHKM TICUXOJIOTUYECKOro BozAeicTBus. Ocoboe 3HaYeHHe MMENH I0BEpHUTEIIbHbIE
Oecelipl C JTIOJbMH, IPOLIESAIIMMY Yepe3 MOJOOHBIH OIBIT — X UCTOPUU CTATIM BaKHOM 4acCThbIO 3TOTO
UCCIIe/IOBAHHUSL.

DTa KHUra — pe3yJbTaT MPOBEAEHHON padOThl. DTO He OCYKICHHE M He TOMbITKa OOPOThCs
C YbMMHU-JIMOO0 TyXOBHBIMU MOMCKaMU. Mosl 3a/1aua — CUCTEMHBII aHaJIM3 OU3HEC-MOJIEIH, TTOKAa3bl-
BAIOIIMI, KaK YCTPOEH KOHBEWep MO MPOM3BOACTBY WJUTIO3MMA, KAKHME MICUX0JIOTMYECKUe TPUTTEPhl OH
UCIIONB3YeT U KAKOU s3bIK MPUMEHSET /17151 OJIOKMPOBKY KPUTUUECKOTO MBIILUIEHHUS.

BrI He HaiizieTe 3/1eCb COBETOB, «KAKOTO I'ypy BHIOpaTh». Bbl OIyYrTE MHCTPYKIIMIO MO BBIPA-
OO0TKe YCTOIUMBOrO MMMYHHTETA KO BCEM MOAOOHBIM MpeAsiokeHusAM. Mbl BMecTe pa3depeMm:

— [Touemy yMHBI€ JTI0OM BEpAT B aOCypIHbIE BELIU

— Kak pabotaer TMHIrBUCTUECKOE MAaHUITYJIMPOBAaHUE B MH(POLIBITAaHCTBE

— Ilouemy «kapMHUYecKue [ONTU» U «JIEHEXKHbE KaHaJIbl» — 3TO (pUHAHCOBas NHMpPaMuUAA,
UCIIONB3YIOLIAs TyXOBHYIO PUTOPUKY

— W raBHOE — YTO MPOTHUBONOCTABUTh ITON CUCTEME

Dta KHUTA — CBOETo pojia BakiuHa. He Bcerma koMdopTHas, HO MO3BOJISIONIAs BHIPAOOTATh
peasibHyI0 3aIUTY OT TeX, KTO TOPryeT BO3AYXOM, YIIAKOBAHHBIM B KPacUBbIE CJIOBA O Mpe/IHa3HAYe-
HUU U U300UIHM.

Ecnu BuI YK€ NOTPATUIN PECYPCHI Ha IICEBAOCTICIIUAIIMCTOB — 3Ta KHUT'A TIOMOKET BaM IMOHATH
MEXaHU3MBbI BO3HCfICTBPIH, C KOTOPBIMHU BbI CTOJIKHYJIUCD. Ecnu BbI TONBKO paccMaTpruBacTe I'IOILO6HBIC
NpEJIOKCHUA — OHA IMO3BOJIMT COXPAHUTb BPEM, ACHbI'Y U JYILIEBHOEC PABHOBECHUEC.

HaBaiite oTrOpocrM smormu 1 obpatumcs K ¢pakrtam. Harma HeyBepeHHOCTb, HAIM CTPaxH
Y Halla HaJIe)k/1a CTajld TOBApoM Ha g poBoM peiHKE. [Topa BepHYTh ceOe MpaBo pacropsiKaThCs

9THUM KaIlluTaJIOM.

Zlo6po nodxcanosams 6 anamomuueckuili meamp uughposozo uampa.
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Beenenne: HoBas crapas peaurus

«Bepa 6 Heseposimmoe nozgonsiem O00OUMbCSL NOAUMUMECKUX YCNEX08,
npodame AeKapcmeo, He UMEIUee UeAeOHbIX CEOLICMS, U Yyoedums Moot
Umo ¢ HUMU 2080PUM UX NOKOUHASL ODAOYWKA».

— Kapa Cazan, «Mup, noanuiii 0emMoH08»

[pencraBbre cede KIACCUYECKYIO CIIEHY: IIBITAaHCKUI TaOOp, JbIM KOCTPa, PAcIITas IIBETAMH
100Ka ¥ MPOH3UTENbHbINA B3MJIsA raJajiky, BOpoXKallei Hajl kojaonoi kapt Tapo. Ona oGemaer pac-
KPBITh TaiiHbl OyIyIlIero, HalTU CykeHOro, BEPHYTh yAauy — 3a CKPOMHYIO, 2 UHOIJJa U HE OYEHb,
riaty. YJoBKa cTapa Kak MUp: ChI'PaTh HA YEJIOBEUECKHMX CTpaxax M HaJexkJAax, MPeAsIoKUThb Mpo-
CTOE pelleHUEe TaM, Il PeabHOCTb CJI0KHA M HEYIOTHA.

Teneps nepenecute 3ToT 00pa3 B IU(PPOBYIO 3M0Xy. BMecTo ABIMHOTO KOCTpa — Oe3yNnpeyHsbIi
BU3Yyall corceTell ¢ kaapamu u3 bamm. Bmecto nieractoil 100k — peraamu «cepTUhHULPOBAHHOTO
JKCIIEpTa» WK 00pa3 «JyXOBHOM MaMbl». BMecTo 3arajouHbIX KapT — CJI0KHbIe IpahuKu, (hopMyJIbl,
3ayMHBIE TEPMHUHBI U3 KBAHTOBOW (PU3MKM M TEHETHKH. A BMECTO OOCIIAaHMI BEPHYTh MyXa — 00e-
IIaHUS «OTKPBITh JEHEKHBIN KaHA», «UCTIPABUTh KAPMUUECKHUI KOJ» WU «aKTUBUPOBATh ITPABUJIb-
HYIO )KU3HEHHYIO CTPATETrnIo».

Ilepen Bamu — nH(oBIraHCTBO, heHoMeH XX Beka, KOTOPBIA peBpaTuIl JpeBHEE PEMECIIO
MaHUIYJIAIMHA B MHOTOMWUTMOHHYIO MHIYCTPHIO. DTO HE MPOCTO MOLIEHHUYECTBO. DTO BHICOKOAAAT-
TUPOBaHHAs1, TEXHOJIOTMYECKH MOIKOBAHHAS! Y TICUXOJIOTMUYECKU BbIBEPEHHAS CUCTEMA, KOTOpasi 9KC-
TUTyaTupyeT (pyHAaMeHTaJIbHbIe TOTPEOHOCTH COBPEMEHHOTO YeJIOBEKa B SMOXY TOTAJIbHOM Heorpe-
JEIEHHOCTH.

Ho kTo 3T HOBBIE kpenbl M PoBoro Kyabra? OTKyIa B3s/1aCh 3Ta apMHUs «IPo-
BOJJHHKOB» H «KapMOJIOT0B», KOTOPBIX ellle JecsTh JeT Ha3a/l IPOCTO He CyleCTBOBAJIO0?

AHanu3 TICSTY TpodrIIeld MO3BOJISET BHIBECTH COOMPATEIbHBIN MOPTPET M TPAEKTOPHIO, BETYy-
IIYI0 K 3TOH JeATeIbHOCTH.

ConuaabHblil JU(T B HIKYAA: KTO U I0Y€MY CTAHOBHTCS «Typy»?

3HauMTeNbHASL YACTh COBPEMEHHBIX MH(QOLIBIIAaH — 3TO JIOIH, NepeKUBIINIE MPOGECCUOHAb-
HBII WM JIMYHOCTHBINA Kpu3uc. OHU He MPUIILTY U3 aKaJJeMUYEeCKOIN Cpe/lbl WM HAYYHBIX KPYTOB —
UX PSIbI TIOTIOTHVITH:

bhiBIIMEe M HacTosI[He ceTeBble MapKeToJoru: [y HUX AYXOBHOCTb — 3TO HOBBIM,
HE HACTOJIbKO JIMCKPEJUTHPOBAHHBIN MTPOLYKT CETEBOIO MAPKETHHTA.

Koyun u ncuxoJioru-negoyukn: Te, KTo He CMOT WM He 3aX0TeJ MOJy4yaTh cepbe3Hoe 0Opa-
30BaHUE U paboTaTh B MapagurmMe J0Ka3aTesIbHOTO MOAXO0A.

Kpusnucabie ogucHble pA0OTHHKH U NMPEACTaBUTENN TBOpPUYecKnx npodeccuii : [aH-
JeMusl, yIaJeHKa, BRITOpaHKe U OLIyIIeH!e OECCMBICIEHHOCTH PYTUHHOTO TPY/Aa TOJIKHYJIM MHOTHX
Ha TIOUCK «CBOETO JIesa».

JLoMOX03511IKM 1 MaMbl B JIeKpeTe , UIIyI1ie BO3MOKHOCTb YJAJIEHHOTO 3apa00TKa U COLIU-
aJIbHOHM 3HAYMMOCTH.

Hoquy 3TO CTaJI0 MACCOBBIM? OTBET — B TEXHOJIOTUSX U SKOHOMHMKE.
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1. Huzkmii mopor Bxojaa. He HyXHO noyydaTh TUIUIOM, JIMIIEH3UIO WM IPOXOAUTH CEPTUDU-
Kaiio. JloctatouHo TenedoHa ¢ KaMepoid, aKKayHTa B COIICETSIX M TOTOBHOCTH UT'PaTh 10 MPaBUIaM
CHUCTEMBI.

2. DKoHOMHYECKAsT MOJeJb <«BEHJUHroBoro ammaparta». CTOUT TOJBKO HACTPOUTh
CHCTeMY — CO3JaTh Kypc, BeOMHap, MAOIOHBI Il paCUYeTOB — KaK OHA MOJKET MPOJIaBaThCst OECKO-
HEYHO ¢ MUHUMAJIbHBIMU TPyJO3aTpaTtaMu. DTO UeaabHask MOJEb MACCUBHOIO I0X0/A, MPUKPBITAsI
PUTOPUKON O «MHCCHI».

3. Kpusuc ueHTHYHOCTH U CONHAJIbHBIX Ju(TOB. B 0bmiectBe, rue TpaauilMOHHbIE
KapbepHbIE ITyTH He PadOTaIOT, a CTATyC BCE Yalle U3MEPSIeTCs BUIMMOCTBIO yCIieXa B COICETSIX, CTaTh
«Typy» — 3TO OBICTPBIN CLIOCOO OOPECTH COIMATBHBIN BEC, HE BCTPaUBasiCh B MEPAPXUU KOPIIOPATHB-
HOTO MUDA.

Takum 00pa3oM, MBI MMEEeM JIeJI0 He ¢ BO3POXKICHUEM JIPEBHUX TPAJUIMIA, a C MACCOBOM
CONMAJILHON ajanTanueil K ycJOBHsIM HU(POBOro Kanuraausma. ITU JIOAU HAYUYUTIUCh
MOHETU3UPOBATh HEe TOBAp WM PO eCCUOHANIbHYIO IKCrepTu3y, a cam apxerun Myapena/Cna-
curTeJis, O)lGT])IfI B HH(prBbIC OICXKIOBbI. OHI/I l'[pO,IIaIOT HE 3HAaHHUE, a IwI}/BCTBO HpI/IHaIIJIC)KHOCTI/I, KOH-
TpOJIH 1 HAOCXKIbI.

Ho uyTo Ha caMoMm JeJie 3acTaBJjisieT COBPeMEHHBIX JIIOeil — YMHBIX, 00pa30BaHHBIX,
COCTOSIBIIUXCSI — HCKATh CMACEHNsI Y THX HOBBIX Irypy?

OTBeT pelIko JIeXKUT B 001aCTH ITynocTy. Yarie — B ToM camMoi TOuke, KOrja MPpUBbIYHAS JKU3Hb
BIpYT TMepecTaeT uMeTh cMbici. Korma paboTa, kotopas ere BUepa HPaBUJIACh, CTAHOBUTCS HEBbI-
HOCHUMOWM, OTHOIIIEHHS KaXyTCs IYCTBIMU, a OyayIiee — TYMaHHbIM. B 3TOT MOMEHT TpaJIUIIMIOHHbIC
WCTOYHWKY YBEPEHHOCTU — CEMbsI, Kapbepa, yBJICUSHHS — IOYeMY-TO MOJTJar.

Ho ects m npyras, mapagokcajibHas NMpuuuHa. [ HEKOTOPBIX ITOT TMOWCK HAYMHAETCS
He u3 Oe3/IHBl OTYASIHHUS, a... OT CKyKH Onaromonyunsi. Korna y denoBeka ecTh BCE: IGHBIH, CTATYC,
KOMQOPT, — HO HET CaMOTr'0 IJIABHOTO — OIIYIIIEHUsI, YTO KU3Hb MO-HACTOsAIIeMY ero. Bo3Hukaer Tot
CaMBIil «KPU3KC CMBIC/IA», KOT/IA KAXKETCs, YTO ThI IIPOCTO MIPALIilb TYKYIO POJIb.

VmMeHHO Toria pok/Ia0TCsl ONACHBbIE MBICIU: «A YTO, €CJTM MOsSI HaCTOSIINast )KU3Hb — He 9Ta?
Mosxer, s1 He Oyxranrep, a myTerecTBeHHUK ? He oucHbIil paboTHUK, a XynoxHHK ? He mopa i Bcé
OpOCUTH ¥ HAYaTh C YUCTOTO JIUCTA?»

MHoIpIrancTBO TeHHaIbHO UTpaeT Ha 00eMX 3TUX MOTPeOHOCTSX. [l OfHOro 4YesoBeka
OHO CTaHOBUTCS «CKOPOW TOMOIII0», 00eIasi MTHOBEHHO OOBSICHHTD, MIOYeMY BCE Tak 1mioxo. Jlis
JPYrOro — «IyXOBHBIM pa3BlicueHHEM», IK30TUICCKUM IPOIYKTOM, KOTOPBIA JI00ABIISIET OCTPOTHI
B CJIMIIIKOM MPeACKa3yeMylo KU3Hb.

Ho B ocHOBe 000MX ClieHapHeB JISKUT OJHO M TO K€ — HekeJaHWe MEJICHHO U TepIeMBO
pazoduparbcs B cede. ['opas3no mpoiie KynuTh TOTOBBIN OTBET: «Baliie npeqHa3sHayeHue — ObITh TPO-
BOITHUKOM» UJIH «Baitie 4ucio cyapobt — 7».

Iouemy umenHo ceiiuac? [loyemy 3TOT pBIHOK MepexuBaeT Takoi Oym? OTBeT JIeKUT
B CJIOME DI10X. TpaIII/I]_[I/IOHHI)IC HWHCTUTYTHBI — PEJIUTUA, TOCYAAPCTBO, CEMbS KaK HEM3MEHHAS OIlopa —
IUTsI MHOTUX TIOTEPSLTA OBUTON aBTOpUTET. MBI JKUBEM B MUpE, TIeperpyKeHHOM WH(OpMariyei, BhIOOo-
paMu U COIMAIBHBIM JIaBieHreM. Kpu3uchl ciienyloT oquH 3a JApyriuM. B 310l kakodoHum rosoc,
KOTOPBII YBEPEHHO 3asIBJIsIET: «5I 3HAI0, B 4YeM TBOsI MPOOIeMax», 3BYUUT KaK CIacUTesIbHAS MY3bIKa.

B 37001 KHUTE MBI HE OyJeM MPOCTO CMOTPETh CO CTOPOHBI M OCYKAaTh JIOBEPUMBHIX JIOJCH.
HarpotuB, Haa 1iesib — MoHATh MEXaHU3M BHPYCA, YTOObI BHIPA0OTaTh K HEMY UMMYHUTET. MbI
AETaJIbHO paz0epeM YeThIpe KITIOUeBble «CIeMaIN3alii» COBPEMEHHOTO IM(POBOIo mIaTpa:
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A. Crpebnoit. «llprane mudgpoBoro matpa. Vi kak Ha YeloBeUecKrX ClaboCTsX MOCTPOWIIA OU3HEC

* HymepoJioru, npespamamonpe nudaropeiickue ujaed B NPUMHUTUBHBIA KaJbKYJISTOP
CYIbOBI.

* KapmoJaoru, co3paroniye Ou3HeC Ha IyBCTBE BUHBI U POJIOBBIX TPaBMax.

* IIpoBOAHMKH, KOTOPBIE 32 TYMAHHBIMH (DOPMYJIMPOBKaMU CKPBIBAIOT OTCYTCTBUE PEaIbHON
OTBETCTBEHHOCTH.

* XbIHOMeH-113aiHePbl, TIOCTPOMBIINE CAMYI0 U30IIPEHHYIO NCEBJOHAYYHYIO CHCTEMY IS
00pa30BaHHOW ayAUTOPHUH.

MBb! 3arisiHeM 3a KyJIMChl MX MapKeTHHra, paciimdpyeM S3blK MaHUIYISALUA U MIPOCIEANM
BOPOHKY IIpOJaX, Ha BXOAC KOTOpOI;'I — YCJIOBEK B IIOUCKE, a Ha BBIXOAC — KJIMEHT C OIYCTOIICHHBIM
KOIIIEJIKOM U HepelIeHHBIMH TPOOJIEMaMH.

DTa KHUATA — HE HAIa/ICHUE Ha BEpy BO YTO-TO OoJiblliee. DTO BCKPhITHE OM3HEC-MOJIENH, KOTO-
pasi mapa3uTUPYeT Ha 3I0POBBIX UMIYJIbCAX. DTO PYKOBOJACTBO MO KPUTUUYECKOMY MBIIUICHUIO /s
TOTO, KTO, IPOJIUCTHIBAsI JIEHTY COIICETEN, MOXKET OJIHAXK bl 3aMEePETh Ha KPACUBOM OOCIIAHUH U 3a]1y-
MAaThCs: «A BAPYT 3TO MpaBaa padoraer?».

Hama 3amava — gath MHCTpYMEHTHI Uil BepHOro otera. Iloromy 4to cuacTbe, n3oOmine
U Tpe/IHa3HaYeHNe — 3TO HE TOBApP, KOTOPBII MOKHO MOJIOKUTh B KOP3UHY M OIUIATUTh OHJIAMH. DTO
CJIOKHBIN, CYry0O JIMYHBIN MyTh, HA KOTOPOM HE JOKHO OBITh MecCTa IM(POBBIM IbIraHaM, Mpoja-
IOIIMM BO3IyX B 00€PTKE U3 JyXOBHOCTH.

WTak, KTO 3TH HOBBIE K PELlbl, HAOIHAIOLIME LIU(PPOBOM 1IATEP, U KAKOW apceHasl OHU UCTIONb-
3yior? JlaBaiiTe HaUHEM Hallle MCCeJOBaHue ¢ pa300pa MX OCHOBHOTO MHCTPYMEHTAPHUS.
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A. Crpebnoit. «llprane mudgpoBoro matpa. Vi kak Ha YeloBeUecKrX ClaboCTsX MOCTPOWIIA OU3HEC

Yactp 1: APCEHAJI
COBPEMEHHOI'O IIPEJACKASATEJIA

«MowenHux — 3mo npexcoe 6cez0 XYOOXHCHUK, KOMOPbI U3YHAEn CE0I0
arcepmey. On 3Haen, Umo HAeHCOd U HCAOHOCMb — CUAMCKUE OAUHEUbL»
— /Ipéuo Meiimum

I'naBa 1: Hymepouor — «Koj Bameii cyabO0bl
B upax, uwan Iudarop kak crapran»

«Hucaa ne n2ym HO AXCEUbL YMEIOM CUUMAMbY
— Ilepegppa3s u3 napoonoii myopocmu

ViMeHHO Ha 3TOM IJIONOPOAHOM TOJIe — CPE/IN OBIBIIMX MApPKETOJIOrOB, MCKABIINX HOBBIN MPO-
AYKT, ¥ KOy4el, pa304apoBaBLIMXCS B CJIOKHOCTH MICUXOJIOTMH, — M B3OLILIA IIEPBbIE POCTKU CaMOii,
MOXkaJTyH, MACCOBOM M MEXaHUCTUYHOM U3 BCEX MH(OLIBIFAHCKUX «HAYK» — COBPEMEHHON HYMEPO-
noruu. OHa cTajla ueajJbHbIM CTAPTOBBIM MHCTPYMEHTOM [JIs HOBUYKA B 9TOM OusHece. [louemy?
[ToTomy 4TO OHa mpearaeT WLTIO3UI0 MaTeMaTUYECKO TOYHOCTU U CUCTEMHOCTH, He TpeOysl IpH
9TOM HMKaKHX peaJibHbIX 3HAHUI HU B MaTeMaTUKe, HU B (PUIIOCO(HH.

Ot IIndaropeiickoii 'apmonun k Ilncpposomy Konseiiepy

CoBpeMeHHBIN HyMepoJIOT Beerjia HaurHaeT ¢ OyaropoHon jteredapl. OH anesmmpyeT K [Tuda-
rOopy, KOTOPBIN SIKOOBI YTBEPKAAJ, YTO «MHUP IMOCTPOECH Ha YUCIaX». DTO CO3/IaeT MOIIHBINA Opeo
ApeBHOCTU U HaydyHocTH. OJHAKO 37eCh MPOUCXOAUT KJaccuuecKkas rnoameHa moHsTuil. [Tudarop
Y ero MocjeoBaTed FOBOPHIIM O YUCIaX KakK O ITyOOKuX (puiocopckux U MeTapu3nuecKux CUM-
BOJIaX, O TAPMOHHMH KOCMOcCa, My3bIke cep. Uncio Obu10 abCTpaKIyei, apXeTUTIOM.

Nudorpiranckuii HyMepoJior HU3BOOUT 3Ty CJOXKHYIO CUCTEMY /IO YPOBHSI IPUMHUTHBHOTO
KanbKynsaTopa. Bes ero «Hayka» CBOIMTCS K ABYM OIEPAIMAM: CJIOKEHUIO U IOBEJEHUIO IO TaK Ha3bl-
BaeMOro «KOpHeBoro» ymcina (ot 1 1o 9, uHorna ¢ godasnenuem 11, 22, 33 Kak «MacTep-4uces»).
Hata poxjenus, tudpsl B UMEHHU, 3a4aCTYI0 TPOU3BOJIBLHO MEPEBEICHHbBIE B UHCIIA Yepe3 yCTapeBIre
TaOJUIIbI, — BECh YHUKAJIbHBIN, MHOTOTPAHHBIN OIBIT YeJIOBEYECKOU KU3HU BTUCKUBAETCS B JEBSITh
11a0JIOHOB.

Mexannka Maruu: Kak Co3naercsa Mnro3us IlponunareabHoCTH

KimoueBoit unctpymenr 3aech — 3ppext bapuyma-®opepa (1 3¢ppekt cyObeKTUBHOTO
MOATBEP K IEHH ST ). DTO MICUXOIOTMYECKUI (DEHOMEH, IPU KOTOPOM JIIOJIN CKJIOHHBI BBICOKO OIIEHUBATh
TOYHOCTh TAKUX OMUCAHUIN UX JTUYHOCTU, KOTOPbIE, KaK OHH MPEANoaraoT, ObUIA CO3JaHbl MHIUBU-
AyaJbHO JIJIS HUX, HO KOTOPBIE HA CAMOM JieJie SIBJISIIOTCS JOCTAaTOYHO OOLIMMU U PACIUTHIBUATBIMH,
YTOOBI UX MOKHO OBbUIO MTPUMEHUTh K OYEHb MHOTHM JIIOJISIM.

HaBaiite paccMOTpuM, Kak 3To padoTaeT Ha mpakTuke. BosbMem omucanue misi «Eau-
HUIIBI» (PO’KAEHHbIE MO/ YMCIIOM 1), KOTOpPOE BBl MOKETE HAWTH Ha JIIOOOM HyMEPOJIOTMUECKOM CaTe:

«Bul npuposicoennbiii audep, He3a8UCUMblIl U AMOUUUO3HDIL. Bul cmpemumecs Kk 00CMUNCEHUO
ueneti, obnadaeme CUNLHOLL 80n€ll U peuwiumenvHocmuvio. MHozoa 6wl modiceme Obims uznuuine ynpsmol
U 320UCMUYHDL, He NPUCAYUUBAemecy K MHeHUio Opyeux. Bauia 3a0aua — Hayuumvcst compyoruue-
cmay, He N00a8Asisl CB0K0 UHOUBUOYANLHOCHIbY.
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Kto u3 Hac, ynTas 310, He HaizeT B cede XOTs1 Obl YEPThl «aMOUIIMO3HOCTH» WM «YIpPsIM-
crBa»? KTo B HeygauHblii IeHb HE UyBCTBOBAJI, YTO HE cymiaeT Apyrux? OnucaHue HaCTOJIbKO YHU-
BEPCAJILHO, YTO MOAXOIUT MOYTH T000oMy. HO KITMEHT, 3arIaTUBIINT 32 «MHAWBUIYTbHBIN pacyeTs,
BUJIUT HE IIA0JIOH, a 3epKaJIo, U BEPUT, UTO €r0 «YBHUIEIN».

Boponka IIponax: Ot becniiatnoro Tecra no Ioxn3nennoin Koppekrnposkn

Hymepororus — 310 He pocTo rajjlanue. ITo UAEAIbHO BHICTPOSHHBIN OU3HEC-TIPOIIECC C YETKO
0003HaYEHHBIMH [IEHHOCTSIMH.

1. Ipumanka: BecruatHeiil KOHTEHT. «Paccunraiite cBoe 4mMciio cyapObl 32 2 MUHYTHI!»,
«¥Y3HaiiTe, 4TO Ballla JaTa poKACHUs TOBOPUT O BallleM IpeiHa3HaueHuu ! ». [IpocToit oHaiH-Kasb-
KYJISITOpP WJIM TIOCT B COIICETSIX COOMPAIOT THICSYM 3aMHTEPECOBAHHBIX TOJIb30BATENIEH, IOMAAAIONINX
B 06a3y JIaHHBIX.

2. Co3pnanne Ilpo6aemsbr: BecrinaTHplil BeOMHAP WM Cepust TIOCTOB. 3/1eCh BCTYMAET B JIENIO
SI3BIK SMOIIMOHAIBHBIX Mpofask. Pe3ysbTaTsl OecIuiaTHOrO pacyera MpernogHOCATCS KaK TPEBOKHBIN
curHail. «Ecim y Bac uucio CyapOs 4, a Yncno ivenu 7 — y Bac BHYTpeHHHIA KOH(IUKT, OJIOKKPY-
0N IeHeKHBIN MOTOK !», «Bame Yucno Cepana yka3biBaeT Ha HEOTPaOOTaHHYIO KapMy MPOIILIOHN
KU3HHU, KOTOpasi MelIaeT BaM MOCTPOUTh OTHOIIeHUs !». VI3 yenoBeka, mpocTo MHTEpPeCyIoerocs
930TEPUKOM, OH MPEBPAILACTCS B «HOCUTEJSI TPOOIEMbI», KOTOPYIO HY’KHO CPOUHO pelarh.

3. loporoe Pemenue: [Ipeiaraercs miatHas yciayra. 1o yKe He TPOCTO aBTOMATUUYECKUI
pacuer, a «rryOoKasi», «pacIIUpeHHas» WIN «KapMUiecKas» pacimugpoBka. CTOMMOCTD MOXKET
BapbupoBarbcsl oT 50 10 500 eBpo u Gonee. KimeHTy 0OemanT He MPOCTO ONMMCAHUE, a TOIIaro-
BBII IUIaH: «KaKWe Yucila UCNONb30BaTh B HOMepe TeledOoHa», «B KaKUe J1aThl 3aKJII04aTh CACTKU,
«KaKylo OyKBY JI00aBUTb B TICEBIIOHUM, YTOOBI U3MEHUTb BUOPALIN».

4. Yceaoxxknenue u Yriayoaenue: [locie OCHOBHOW KOHCY/IBTAIIUM KJIUEHTY MOTYT MPEJJIo-
KUTh «KOPPEKTHPYIOIIME» MPAKTUKHU, «HYMEPOJIOTHUECKHE TATUCMAHBl», «IIEPCOHAJIbHBIE MEHTa-
[IMM Ha YUCIIO» WIIH, YTO €llle BHITOJHEee, KypC, I/Ie ero HaydaT caMoil HyMeposioruu. Tak poxaaercs
HOBBIN MH(OIIBITAH, KOTOPBIN, HE Pa300paBIIUCh CO CBOUMH MPOOIeMaMHu, yXke FOTOB «ITOMOTaTh»
APYTUM.

Keiic: «Mapuna u yucJio g0Jra»

Mapuna, 32 roma, MEHe)KEp CpeIHEro 3BeHa, YyBCTBOBaJIa MPO(ECCHOHAIbHOE BBITOPAHUE
¥ 3aCTOM B Kapbepe. B coriceTsix oHa HAaTKHY/1aCh HA HyMepOJIora, KOTOPBIH 10 OECIIJIATHOMY pacueTy
BBISIBIJI Y Hee «KApPMHUYECKUU JIONT 1O YUCTY 8», KOTOPBIA, IKOOBI, U OJOKUpYeT ee (PUHAHCOBHIN
poct. Mapuna 3akazana miarayio paciumdpoBky 3a 200 eBpo.

B xone yacoBoil KOHCYJIbTAIMK el OOBACHUIIN, UTO ee TpodieMa — B «HeCOBIAICHUH BHOpa-
LIUA» U YTO JIJIsl «aKTUBAIIUU JIEHE)KHOTO KaHasa» €l Hy:KHO:

1. CmenuTh HOMep TesiehOHA Ha OINPe/Ie/ICHHYI0 KOMOMHAIIHIO YHCe]T.

2. HavaTb BecTH (pMHAHCOBBIE JeJ1a TOJIBKO B «CBOM» OJIArOMPHUATHBIE THU.

3. Kynuth crienyanbHblil «HyMepoJIOTMuecKuil amysier» (emme 70 eBpo) Asl «HoLaepKaHus
SHEPIrum».

B teuenue Tpex mecsieB MapuHa pelMruo3Ho ciefoBasia ykazanusM. OHa He MoTydusia HU
TIOBBIIIIEHU s, HM 3HAYMMOW MpHOaBKH K 3apruiate. Ha 3ampoc «mouemy He padoTaeT» OHa MOJydnsa
OTBeT: «Bbl HEIOCTATOYHO UCKPEHHE BEPHJIU B MPAKTUKH, ObLT BMEIIaTeIh CTOPOHHETO HEraTUBHOTO
Bo3zeiicTBus. HykHa unctka». MapuHa, 4yBCTBYs ceOsi BAHOBATOM M 3aIlyTaBIIIEHCs, TPeKpaTuia
obmenue, notepsis 270 eBpo U Bepy B coOcTBeHHbIe ciiibl. Ee peanbHas mpoOneMa — BHITOpaHHe
¥ HEOOXOMMOCTb TTPOKAYKH MPO(ECCHOHANBHBIX HABBIKOB — TaK M OCTAJIACh HEPEIIEHHOM.

AHaToMusi oOMaHa: Hoquy 9TO pa60TaeT H 9€M O1nmacCHO
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* IIceBaonayuHocThb: OnieBaeTcs B TOTy HAYKH, UCHIOIb3Ysl MaTeMaTUUECKUe orepaiuu, YTo
CO3/IaeT y KJIMEeHTa WUTIO3HI0 OOBEKTUBHOCTH.

* CHsiTHe OTBeTCTBeHHOCTH: [IpodieMbl B Kapbepe, (prHaHCAX, JIUIHON KU3HU OOBSICHS-
I0TCSI HE peaJTbHBIMU TIPUYMHAMHE (HEIOCTATOK HABBIKOB, OIIMOKH B OOIIEHNH, BHEIITHIE OOCTOSITEIb-
CTBA), & «HEMPABUJIbHBIMU YMCIIaAMU». ITO MAPAJOKCATILHBIM 00pa30M YCIIOKAaUBAET: BAHOBAT HE ThI,
a TBOA Jata poxaeHus. Ho u perieHre nepeksiapBaeTcst Ha BHEITHETO «UCTIPABUTENS» .

* Nmo3nst KOHTPOJIsi: CIIoXHBIH, HEMpeJcKa3yeMblid MUpP CTAHOBUTCSI ITPOCTBIM UM YITPaB-
asieMbIM. JIOCTaTOUHO 3HATH «CBOM» YUCJIA M CJICIOBATh HHCTPYKIMSM.

* OnacHoctb: [Tomumo nipsmoro puHaHCOBOTO yinepOa, IIaBHBINA Bpell — 3TO MOTEPSsI Bpe-
MEHH M yIylleHHble BO3MOKHOCTH. [Toka yenoBek MeHsieT Homepa Tesie(hOHOB U KIeT «Onaro-
MPUATHBIX [1aT», OH HE 3aHUMAETCsl peajbHbIM CaMOOOpa30BaHUEM, HE XOOWUT Ha coOeceloBaHuUs,
He padoTaeT HaJl OTHOUIEHUSMH C OJIM3KUMHU.

Pe3iome:

CoBpemMeHHast HyMepOJIOTHsl B UCTIOTHEHUU WH(OLIBITAH — 9TO HE IpeBHEE 930TEPUIECKOe 3Ha-
HHE, a BBICOKOJIOXO/IHASI OM3HEC-MOJIENb, TOCTPOSHHASI Ha TICMXOJIOTMYECKMX MaHUMyIsiusx. OHa
npejsiaraeT KJIMEeHTY KPacHBBIM, MPOCTOM, HO aOCOMIOTHO HepaOOTAIONINA KOCTBUIb, OTBJIEKAsl €ro
OT peasibHOW PadOTHI HaJ cOOOUM U CBOel Ku3HbI0. OHA SABISACTCS WACATBHBIM BXOIHBIM OUJIETOM
B MUp nH(pOOU3HEca JIIsl CAaMOTr0 HyMepoJiora ¥ JIOBYIIKOM It TOTO, KTO MINET B IU(ppax MpocToe
PECHICHUE CIIOKHBIX JKU3HCHHBIX ypaBHeHI/Iﬁ.

deHOMEH HEYBEPEHHOT0 Kpena, wim Kpyr comHeBamIuxcsi Cano:KHNKOB

Ecnu Bl 1aBHO HaOMIO/1a€Te 32 IUPOBBIM IIATPOM, TO HABEPHSKA 3aMETUJIM BOCXUTHTEITLHBIN
MapaIoKC: HyMepoJioT, KOTOPBIH YXe BellaeT Ha cedst OHIK «CIelUainucTay», OepeT AeHbru C KJIH-
€HTOB U JAET COBETHI «HA OCHOBE PacUyéTa MaTPHIIbl», BAPYT OKA3bIBACTCA. .. HA OOYYEHUH y APYTOro
HyMeposora. VI Toro xyxe — 3aka3bBaeT eMy JIMYHYIO KOHCYJIbTALHUIO.

HpeIICTaBLTeI BbI IIPUXOIUTE K CAlIOKHUKY, 4 OH BaM 'OBOPUT: <<HO)IO)KIII/ITC MHHYTKY, 4 TOJIbKO
cOeraro K JpyroMy CaroKHUKY — CITPOIITY, KaK MPaBUJILHO BaIlly MOJIONIBY MTPUOMBATh» . Vnn 3axomute
B pPecTopaH, a med-mnosap B repepbiBe Oeraet B COCEHUIN PeCTOpaH — y3HATh, CKOJIbKO COJIM HYKHO
KJIACTh B CYII.

3710 He MpocTo 3a0aBHBIA KypbhE3. DTO — CHCTEMHBbIII KPH3HC Bepbl B COOCTBEHHYIO
cucremy.

Jlaxe Te, KTo IPOAAET 3Ty «Markio Yncesl», MOJCO3HATEIbHO YyBCTBYIOT, YTO MX 3HAHUS HAXO-
ASTCSA T/IE-TO MEX]1y TaJlaHieM Ha KO(eHHOM Tyle ¥ COOPHUKOM aHEeKIOTOB.

Bo3zHukaeT mopoyHbI KPyT:

— Y4YeHHUK IJIaTUT YUUTEIO

— Yuurens Ienaer ero «<HyMepojJoroM»

— HoBeiit «Hy™Meponor» HaunHaeT OpaTh JEHbIH C KJIUEHTOB

— Ho cam uaéT miatuth ClieyionieMy «rypy» — MOTOMY YTO HE YBEpPEH, 4TO jejaTh, KOrjaa
KJIMEHT 33Ja€T HeyAOOHBII BOITPOC.

70 UIcaIbHbIN OM3HEC: MPOJABATh YBEPEHHOCTDh T€M, KTO B Hell 0TUAsTHHO HYK/1aeTcsl,
YTOObI OHM MOIJIM MPOJAaBaTh €€ JAPYruM. beckoHeuHasi MMpaMu/a, Ijie KaskIbli CIIeayonuii
ypOBEHb COMHEBaeTCsl B cebe UyTh OOJIbIIIE MPEIBIIYIIETO.

Taxkoi BoT MOJIy4aeTcAa BEUYHBIN ABUTraTEJIb, [IUTAEMBbIII COMHEHUSIMU CO6CTBCHH])IX aacIIToB.

7Kpetipl, KOTOpBIE TAKKOM OEraloT rajarh K IpyruM Kpetam, — JTyqInid ToKa3aTeslb TOro, 4ro
BO BCEM 3TOM IIANUTO HE BEPAT JIaXe CaMH aKTEPHI.
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Ecnmu Hymepororus ripeiaraet OTHOCUTEIBHO «UUCTBIN», TOYTH MEXaHUCTHYHBIN KOJT CY/IBOBI,
TO €€ JIOTMYHBIM 1 00JIee MyTaoIUM POAOIKEHHEM CTAaHOBUTCS KapMoJIorus. Benp 4to Takoe Barie
«HECYACTIIMBOE» YUCJIO CYIbObI, KaK HE CIE/ICTBUE OIMOOK, COBEPIICHHBIX BAMH B MPOIUIBIX KU3-
Hsax? IMeHHO 311ech MH(OIBITAHCKUN OU3HEC TIePEXOIUT OT KAIBKYIATOpa K MAHUMYJISALIMN CAMbIM
TOKCUYHBIM YYBCTBOM — YYBCTBOM BHUHBI.

NuTepmonus 1: Hage:xaa

«CeroaHs ciaydmioch 4yno. Haiia B uHCTarpame (371ech U ajee: CEpBUC, MPUHA/IIEKUT Opra-
HU3allMK, AEATeJbHOCTh KOTOPOU 3arpeleHa Ha Tepputopun P®) keHIiyHy, KoTopas 1o Aate poxk-
nenns pacckaszana BCE. Kak oHa y3Hana npo Moii cTpax TeMHOTHI u3 jerctsa? M mpo To, uto £
B 20 et xorena Opocuth MHCTUTYT? OHa Ha3Bajla 3TO ,,KAPMUYECKUMH ypokamu“. OObscHUIA,
MIOYEMY Y MEHsI HE CKJIaJbIBAIOTCSI OTHOLIEHHUS — OKa3bIBAaeTCs, Y MEHs ,,BeHell Oe30pauuns’ u3-3a
MOCTYIKA B npouuton xku3Hu. Ho oHa ckaszaiia, 4To 310 ncnpaBuMo! 3anucaiach K HEU Ha KOHCYJIb-
Tauuio. Briepeele 3a 1071r0€e Bpems N0YyBCTBOBAJA, YTO €CTh HajexkJa. YTo KTO-TO HAKOHEI-TO BUUT
KOpeHb po0OJIeM, a He IPOCTO TOBOPHT ,,BO3bMHU ceOsl B pyKu“. Kaxercs, s1 Hallia OTBETHI. ..»
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I'aBa 2: Kapmouior — «IIponuibie :Ku3Hu
KaK oNnpaB/iaHie HACTOSIINX MPoOaeM»

«Penueuss — smo 6300x yeHemeHHOU meapu, cepoue Oeccepoeunozo
mupa... Peauzus ecmo onuym Hapooa»
— Kapa Mapxkc

...a Kapmonoausi — e20 OU3ANHEPCKUL HAPKOMUK.

Ecnu Hymepororus npeiaraetT OTHOCUTENBHO «UUCTBII», TOUTH MEXaHUCTHYHBIA KO CYIbOBI,
TO €e JIOTUYHBIM U OoJjiee IMyraloyM MPOIOKEHUEM CTAaHOBHUTCS KapMmosorus. Bemp uTo Takoe
Ballle «HECYACTIIMBOE» YUCIIO CyAbObI, KaK He CJIE/ICTBUE OIMOOK, COBEPILIEHHBIX BAMH B MPOIILTBIX
Ku3HsAX? VIMeHHO 371ech MH(OUBITAaHCKUIA OW3HEC MEePEXOOUT OT KAJBKYISITOpa K MaHUITYJISIUH
CaMBIM TOKCUYHBIM YyBCTBOM — YyBCTBOM BUHBI. 13 chepbl mpenckasanuii oH BTopraercsi B 00J1acTb
«HACIPABJIEHUS» U «OUYUIIECHUS», TA€ LIEHa BOIIPOCA CTAHOBUTCS HEU3MEPHUMO BBILIIE.

Ot Bocrounoinn ®unococpun k 3anagnomy buznecy

M3HayanbHO KOHLIEMIMSI KapMbl B JAXapMUYECKUX PEJIMIHSIX — 3TO CIOXKHBIA 3aKOH IpU-
YUHHO-CJIC/ICTBEHHON CBSI3U, STMUECKUI MPUHIINI, OXBATHIBAIOIIMI MHOXECTBO ku3Heu. CoBpe-
MEHHBII KaPMOJIOT COBEPLIAET C 3TOM KOHIIEMIMEN TO ke HaCWIME, YTO U €ro KoJulera-HymMeposior
¢ HacnenueMm [Tudaropa. OH BIPBIBAET €€ U3 KYJIbTYPHOTO U (priiocO(pCKOro KOHTEKCTa, YIpoIaer
10 IPUMUTHUBHOM CXEMBI «IIPECTYIUICHNE-HAKa3aHUE» U NIePEyNaKOBBIBACT B YCIIYTY.

Kapmonorust — 310 0oTBeT MH(QOLBIIaH Ha IIaBHBIM 3K3UCTEHIMAIbHBINA Borpoc: «[louemy
umMeHHo a7» Ilouemy 51 OeneH, omMHOK, HecuacTeH? Hayka W mcuXonorusi mpemiaraioT CIOXHBIE,
MHOTO(haKTOPHbIE OTBETHI: COIMAIbHBIC JTU(THI, CEeMENHast NCTOPHSI, MEHTaJIbHbIe PUBLIYKHU. Kap-
MOJIOTHSI Ja€T OWH U3ANIHBINA U YOUNACTBEHHO IIPOCTOM OTBET: « Thl BUHOBAT caM. Thl 3aCITy KU 3TO
B IIPOIILJION KU3HU».

Mexannka Bunbl: /luarnocruka, 3anyrusanne, Q4uineHne

buznec-monenb kapmosiora MocTpoeHa Ha TpeX KHUTax, KOTOpbie (pOpMUPYIOT HIEaTbHYIO
BOPOHKY MPOJaK.

1. InarnocTuka: Haiign u O603Haub «XBOCT»

[pouiecc HauMHaeTCs ¢ «OECIUIATHON TUarHOCTUKM», KOTOpas 3a4acTyio TIPOBOJUTCS KpaiiHe
MOBEPXHOCTHO — 10 (POTO, J1aTe POKICHUS UM HECKOJBKUM BOIIPOCAM B MecCeHkepe. Pesysbrar
BCerJia OJVH: y Bac ecTh npoodiema. TepMUHOMOrUS TIOIOUpaeTCs CIeIUAIbHO JIJIsl 3aITyTMBAHUS:
«KapMHUYECKUI XBOCT», «POJIOBOE MPOKJIATUE», «IHEPreTUISCKHIA BaMIUpr3M». Llenb — He mpoaHa-
JIM3UPOBATH, & HAKJIEUTD SIPJIBIK, KOTOPBIN BBI30OBET CTPaxX.

2. 3anyruBanne: Co3zxanue CpounocrTn

IMocse 1MarHOCTHKY ClIEAyeT 3Tarl arpeBalyy mpoosneMsl. Kapmorior He pocTo KOHCTaThupyeT
HAJIMYME «XBOCTa», & JKUBOITUCYET €ro yXKacHble rocienctsus. «Eciu He yoparh 3TOT OJI0K 10 HOBO-
JIyHM, Bac X1yT (pMHAHCOBbIE MOTEPU U pa3Boi». Co34aeTcsi UCKYCCTBEHHAs] CPOYHOCTh, HE OCTaB-
JISTIOIAsl BpDEMEHH Ha pa3ayMbsl.

COIII/IaJIbHaﬂ AUBEPCHA: KAK CO31AaI0T BparoB

...A morom MPUXOOWUT OHA — KCHIIWHA C IJla3aMH, IIOJIHBIMA HE ITPOCTO 6OJII/I, a IIpaB€JHOIoO
I'HEBA.
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Ee Gpocui moOOBHUK, HO BUHOBAT. .. MyK. IMEHHO Tako# BbIBOJ] OHA BbIHEC]IA C KOHCYJIbTa-
UK Y «crieruanucta». OKa3blBaeTcsi, PEBHUBBIA CYIPYT BCE 3TH MECSIIbI IIPOBOAMI «Marun4ecKue
PUTYaIbl», YTOOBI UX Pa3ly4UTh. ..

Brl monnmaete reHuanbHOCTh cxeMbl? Hactosiiumii ipeiaTests mosydaeT orpaBiaHie, a BEPHBIH
MYK — KJIEWMO KOJIIyHa. BoJib OT U3MeHbI TepeKphIBAETCS IPOCTHIO OOPHOBI C «MarmuecKOu aTakom».

HeBaxHO, Kak Ha3bIBAJICS «CIEIUATIMCT» — KAPMOJIOT, TAPOJIOT UJIN «Mar» — TEXHOJIOTUs OJHA!
HaWTH BHEIIHEro Bpara v NepeHanpaBuTh OOJIb.

«CrenuanucT» He IMpoCTo 3apaboTall — OH Mepenucal UCTOPHIO, CO3/1aJl HOBOTO Bpara 1 odec-
nevyn1 cede KJIMeHTa Ha JIONTUe MeCAIbl «OUMCTOK» U «3allUT».

IT0 yKe He NMPOCTO OM3HEC Ha JAOBEPYUBOCTU. DTO COLUANbLHAA AUBEPCHSI, PAa3PbIBAOLIAS
camble KpernKue CBs3U.

3. Ounmenune: {foporocrosimuii «OTKym»

U BoT, mocJie Toro Kak mpodiemMa Ha3BaHa ¥ IpeyBeJIMYeHa, IpejiaraeTcs peleHue. 1o Bee-
I71a TUIaTHasi yeliyra, CTosiasi Ha OpsIIOK BhIllle HyMEpOJIOTMUECKHX pacyeToB. B apceHasie kapmo-
Jora:

«Yuctknm» u «OTkynbl»: Camblil TONYJspHBbIE W HauMeHee TpYyAO3aTpaTHBId Ipo-
aykT. CHeumanicT «JIUCTaHIIMOHHO» WM B XOfle pUTyala «CHUMaeT» HeraTuB. CTOMMOCTb:
ot 100 1o 1000 eBpo.

«Perpeccun B mpomnuibie KU3HW»: CeaHchl, BO BpeMs KOTOPbIX KJIMEHTa BBOIST B pac-
clabJeHHOEe COCTOSIHME M «IIpOpadaThiBAlOT» TPAaBMBI U3 €r0 «IPOIUIBIX BOIUIOHIEHMIT». lleHa:
ot 200 eBpo.

«PonoBble pacctaHoBKU» : BynbrapusrpoBanHblil BapuanT Metona bepra Xenmarepa, mpe-
BpAlLEHHBIN B TeaTpain30BaHHbIi ceaHc. Ctoumocts yuactus: ot 300 eBpo.

Keiic: «Auekceii n 6pems ®apaona»

Anexceit, 40-1eTHUIA TIpeIIPUHUMATENTb, CTOIKHYJICS C Yepeion Heynad B OusHece. [loucku
MIPUYMH TIPUBEJIH €T0 B COIICETH K KApMOJIOTY, KOTOPBIN TIOCJIE «IMarHOCTHKH IO (POTO» OOBSIBUIL, UTO
AJexcell B MPOIUTON XU3HU ObLIT €TMIIETCKUM KPEIIOM, YYaCTBOBABIIIMM B OrpadieHny I'pOOHUITbI,
U Terepb Ha HeM «IPOKJISTHE (hapaoHa», OJIOKMpYIOIee YCIieX.

Anekceto Obl1a TIpeIIokeHa MHOTOYypPOBHEBAsI IPOrpaMMa «HCLIEJICHUsT KAPMBbI»:

1. CpouHas «4rcTKa KaHama nzooumms»: 300 eBpo.

2. Cepus u3 3 perpeccuii ijis1 «IpopadoTKu BUHBI kpetia»: 900 eBpo.

3. «PooBol OTKyI» JJIs CHATUS TIOC/eACTBU ¢ ero cembu: S00 eBpo.

B Teuenme nByx mecsieB Auiekcell mpoinen Bce mpoueaypsl, norpatuB 1700 espo. OH
WCKPEHHE BEPUJI, YTO UyBCTBYET «oOyierdyeHre». OQHaKo ero OusHec-mpooieMbl — HeyJauHbIN Map-
KETHHT ¥ BO3pOCIIas KOHKYPEHIMs — HUKy/a He Aenuch. Ha odepeqHoii 3anpoc OH MOMy4riI OTBET:
«[IpoksiTie O6bUTI0 OYEHb CUITLHBIM, HYXKHa (pUHATbHAs, camast MorHast unctka 3a 2000 eBpo». Oco-
3HaB, YTO MOMaJ B (DUHAHCOBYIO JIOBYILIKY, AJIEKCEH MpeKpaTusl OOIIeHUE, OCTABIIMCH C ONTaMU
W TOPbKUM 9YBCTBOM, YTO OH «HEAOCTATOYHO CUJICH» HAXKE IJIA TOIO, IITO6bI I/I36aBI/IT])CH OT IMPOKJIA-
TS U3 TIPOLLLION KU3HMU.

IIcuxonornueckne Kprouku: Ilouemy JIroqu Bepst B Kapmunueckuint buznec

JK3UCTeHIHAJbHOE yTellleHne : Vies KapMbl JaeT CMBICH CITyYaiiHbIM TpareinsM 1 Heya-
yam. CmepTh peOeHKa, Tsokenas 0ojie3Hb, BHE3aTHOe OAaHKPOTCTBO — BCE 3TO TepecTaeT ObITh Oec-
CMBICJIEHHBIM YAApOM CYy/AbOBI, & CTAHOBUTCSI «YPOKOM». DTO TMICHUXOJOTMYECKH Jierye MpUuHsTh, YeM
XaOTUYHOCTh OBITHS.
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CHsATHE OTBETCTBEHHOCTH 32 HacTosmee : Kak 5T0 HU napagoKcaibHO, BUHA 32 MTPOLUTYIO
KU3Hb CHUMACT BUHY 3a TCKYIIWC HEYAAUH. He Tb1 51eHUB U He OpraHn30BaH — TbI ITPOCTO <<0Tpa6a-
THIBAEIIb KapMy».

JlokHast riryomHa: ITporiecc «KomaHus» B MPOIUTBIX KU3HAX CO3/IAET MJUTIO3UI0 HEBEPOSITHO
rTyOOKON pabOTHI.

Oco06bIii A3bIK: Vcnonb3oBaHHe TEPMUHOB BPOJE «CaTTBa», «<HUPBaHa», «aCTpasi» CO3/IaeT
OLIYIIEHHE TPUYACTHOCTU K TATHOMY 3HAHUIO.

Iena Unmro3un: Yem Onacna Kapmosorus

I'naBHas ormacHOCTD KapMOJIOTUHX — HE B JICHbI'aX, XOTA CYMMBbI MOT'YT 6I)ITI> OI'POMHBIMH. I'naB-
Hasl ONIACHOCTh — B IVIyOOKOM MCHXOJOTHYECKOH TPaBMe .

YyBcTBO 00peyeHHOCTH: Bepa B To, UTO ThI Hecelllb Ha cede Tpy3 MPOILIBIX MPerpereH i,
MOXET MPUBECTH K BbIyYEHHOUN OECIIOMOIIIHOCTH.

Pa3pymenne otHomeHuii: KapMonorn 4acro «auarHOCTUPYIOT» HAJIMYME «KAPMUYECKUX
y3JI0B» ¢ Onu3kumu. KimeHTy MOryT ckasarh, UTO €ro mapTHep — ero «KapMUYEeCKUN HaKas3aTemb»,
YTO Be/IET K pa3pyIlIeHuI0 ceMen.

Vnymennoe Bpemsi: [Ioka 4enoBeK «UMCTUT KapMy», €r0 peaibHble 00JIe3HU POrPECCUPYIOT
0e3 MeqUIIMHCKON MOMOIIHY, (PMHAHCOBBIE TPOOIEMBI YCYTYOISIOTCS.

Pe3iome:

Kapmororust — 310 camblil TUHUYHBIA U OTIACHBIN BUJT UH(OIIBITAHCTBA, MTOCKOJIBbKY OH UCTIOJb-
3yeT AyXOBHbIE UCKaHUs YesloBeKa POTUB Hero camoro. OH mpeBpaliaeT CIOKHBIN PrIocopcKkuii
MIPUHIIMI B OPYKHUE JJIs1 MAHUITYJISIIIAM, SKCTUTyaTUpyst 6a30Bble uyenoBeyeckue crpaxu. OH He uclie-
JISIET, a KaJIeuuT, Tipeijiaras Ioporou mianedo BMECTO peasibHOW TTOMOIIIH.

Kapmornorust mactepcku co3zmaer nmpodiaeMy M mpejjiaraeT ee putyaibHoe perieHue. Ho uto,
€CJI KJIMCHTY HyKeH He IMPOCTO OJHOPA30BBIN «pPUTYaJl OUUINEHHS», a TIOCTOSIHHBI IMPOBOTHUK
B 3TOM CJIO)KHOM U «OIaCHOM» MHPE, HACEJIEHHOM KapMUYECKHMMHU JOJITaMU U POAOBBIMU IIPOKJISATH-
ssmu? 31ech Ha CLIEHy BBIXOAUT (PpUrypa, KOTopasi TOBOAMUT UIEI0 BHEIITHET0 KOHTPOJIS 10 a0COIIOTA.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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