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Hukouaan 3uHuH
NHCTPpYMEHTHI IPOABMKEHU S
KOMIIAHMH B HHTEPHET NPOCTPAHCTBE

BBenenne

B Hacrosiiee BpeMsi HEBO3MOXHO MpeacTaBUTh 3(PPEKTUBHO pabOTAIONIYI0 KOMIaHUI0 Oe3
MHTEepHeTa — 6e3 cOOCTBEHHOro caiTa. Pa3Burre MHPOPMAMOHHO-KOMMYHHUKAIMOHHBIX TEXHOJIO-
Tl NIPeJOCTaBIsAET Pa3JIMyYHbIe BO3MOKHOCTH: C IIOMOLIBI0O COBPEMEHHBIX METOJOB IPOABHUKEHUS
IIPOMCXOIUT BO3JEUCTBUE HA Pa3BUTHE OM3HECA, MOJIUTUKH U KyJbTYphl. biarogaps uHrepHer-tex-
HOJIOTHSIM Oe3yCJIOBHO OOnerdmiach padoTa KOMITAaHWH, B Pasbl YCHIIHIIACH BO3MOKHOCTh 3(ek-
TUBHOI'O COTPYAHMYECTBA C TAPTHEPAMU M KJIMEHTAMU: 3aKJII0OYEHHE CIEJIOK, COBEPLIEHUE MOKYIIOK,
oOparHasi CBsI3b, UHTEPHET-TIPOfIAXa U Jp.

C pa3BuTHEM KOMMYHMKALMOHHBIX TEXHOJIOTUI BCE MPEINPUATUS M KOMIAHUM, UCTIONb3YIO-
I1IM€ UHTEPHET B paMKax CBOEH JeSTeIbHOCTH, NONYYAIOT P IPEUMYIIECTB: BO3MOKHOCTb MTOMCKA
HOBBIX JIEJIOBBIX [TAPTHEPOB; OPraHU3aLs OHJIAKH MPOJIAX; BOZMOXKHOCTb MOTy4YeHHs] UH(OpMaLUK
O HOBOM MPOAYKIIMY WJIM aKLIUK; — OpraHU3alysi OOpaTHOM CBSI3U C HENIOCPEICTBEHHBIMU KJIMEHTaMU
u JIp.

VipaBieHre cOBpeMEHHbIM OU3HECOM — MPOLIECC CIIOKHBII, KOTOPBII TpeOyeT NPUHATHUS BaX-
HBIX YIPaBJICHYECKUX PEIIeHUI B KpaTKWe CPOKH, OCHOBBIBASCh Ha aHajiM3e OOJBIIOro oobeMa
(puHaHCOBOM ¥ Apyroil nHGopManuu. [I1si pyKOBOIUTENS CErofiHs BAKHO YMETh HE TOJBKO OBICTPO
pelaTh BO3HHUKAIOIIUE TPOOIEMBI, HO M CBOEBPEMEHHO MTPeIOTBpAIaTh MX, HAITPABJIsis OM3HEC B CTO-
POHY HOBBIX BOBMOKHOCTEH M OJIaroNpusITHBIX NEPCHEKTHB pa3BUTHs. Kak b1l pyKOBOIHUTEIH TOHU-
MaeT, YTO Hy’KHO OCBauBaTh MHTEPHET TEXHOJIOTMH U C IIOMOILBIO HUX ITPOJBUIATh CBOI TOBAp, €CJIH
3TOrO He JeJ1aTh, TO MOKHO OYEHb CKOPO CAACT CBOM MO3UIMY MO OTHOILIEHHUIO K CBOMM KOHKYPEHTaM.
IosiBneHMe U pa3BUTHE CETH MHTEPHET HE TOJIBKO U3MEHWJIO CTapble, HO U CO3/aJI0 HOBbIE HAIpaB-
JIeHUs Be[ieH!s On3Heca (OM3HeC-TopTaJibl, NMEKTPOHHBIE OMPKH, AyKIIMOHBI, THTEPHET Mara3uHbl).

CeronHs o MHTEPHET-MapKETUHIOM [TOHUMAIOT UCIIOIb30BAHUE CTPATEruii MApKETHHI'A MPsi-
MOT'0 OTKJIMKA, KOTOPbIE TPAJULIMOHHO UCTIONIB3YIOTCS IIPU NPSMBIX IIOYTOBBIX PACCBUIKAX, PA/IO U B
TEJIEBU3MOHHBIX PEKJIAMHBIX POJIMKAX, TOJIBKO B IHTEpHET-MapKeTHHIe CTpaTerny NpsAMOro OTKJIMKA
MIPUMEHSIOTCS K OM3Hec-npocTpaHcTBY. MHTepHeTa. VIHTepHeT-MapKeTHHI UMEeT TaK1e BO3MOKHO-
cty, Onarojiapsi KOTOPBIM IpepUHUMATENIb MOKET HAXOIUTHCS B MOCTOSSHHOM KOHTAKTe C MOTpe-
OUTENSAMHU, a TAK)KE MTHOBEHHO IMOJIYyYUTh CTATUCTUKY MPOJAX, CIIpOca U T. [I.

TexXHOJIOrMM U MHCTPYMEHTBl COBPEMEHHBIX METOIOB MPOJABMKEHHS MO3BOJSIOT NEPEUTH Ha
HOBBIIl YPOBEHb KOMMYHHKALIMI MEXy Pa3IMUHbIMUA KOMITAaHUSMU U UX LIEJIEBBIMU ayTUTOPUAMM,
MIPEACTaBIISAIONIIE COOOH MpolLiece NepeJayn LieJIeBOi ayAuTOpUK MH(MOpMAaLIMK O TPOLYKTe U OpeH/e
1 00BbEeJUHSIOIIMECS B MHTETPUPOBAHHbIE MAPKETUHIOBbIE KOMMYHUKALMH.

JIoBONIBHO MpOAOJIKUTENIbHOE BpeMsl VHTepHeT He paccMaTpuBajICs MPOU3BOLUTENSMU U
pexsiaMoaaTessiMU Kak 3¢pdexTrBHas ratgopma 1t pekiambl. Ho HOCKOIbKY KOIMYECTBO U UHTe-
pec nonb3oBatenein Cetn VIHTEpHET yBenmuuBasics 1 Onarogapst BO3MOKHOCTSIM M HU3KOW CTOMMO-
ctu VIHTepHeT B Hallle BpeMs CTaJl PaKTUYECKU CaMbIM BaKHEWIIIMM KaHAJIOM IOJTy4eHu st uHopma-
LM [TOTEHLMAIbHBIM MOTpeduTensaM. IHTepHeT, 3aKkOHOMEPHO, MOBJIEK 3a cCOO0M M3MEHEHHE MOJIEIIH
NOBEJIEHHSI IOTPEOUTENS], a TAKKE YEJIOBEYECKUX MOTPEOHOCTEN.

B cBs3M ¢ 3TUM CTaHOBUTCA OYEBUIHBIM, YTO BaKHO CTPEMUTHLCS] HAXOAUTb HOBBIE ITyTH MPO-
IBWKEHHSI, KOTOPBIX TpeOyeT BpeMs U MoXeJIaHue MoTpeOuTeNs, KOTopble He OyIyT aBTOMaTHYECKU
OIPE/IENIATHCS KaK CPEACTBO PEKIAMHOIO COOOILIEHUS.
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AKTYanmbHOCTb TeMbl 00YCIIaBIMBAETCS TEM, YTO MPOCTOTA U AOCTYITHOCTh MHTEPHET-TEXHOJIO-
Ui pacIIMpsieT T'PaHUIbl BO3MOKHOCTEN KOMITAaHUM, OTKPbIBas AOCTYII K MPOLYKIMU NPEANPUATHS
Y TIOBBIIIAsA JOBEPUE K MPOLYKTY.
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I'naBa 1. TeopeTnyeckue acneKTbl MAPKETHHTOBBIX
TEXHOJOTMH NPOABUKEeHH ST PO YKIIMA

1.1. IlonssiTue MHTEpHET-MAPKETHHIa: CYIHOCTD U POJIb

C npuxozoM HOBBIX TexXHONOruid U MIHTepHeTa Mup MeHseTcsl KapauHaibHO. CerogHs: Kom-
[IAHUM KOHKYPUPYIOT B MOCTOSIHHO MEHSIOIIMXCS YCIOBUSIX, 9TO KOHEUHO SBJSIETCA MPOOIeMoil
NPOJBUKEHMS, KAK HAa BHYTPEHHHUM, TaK UM Ha BHELIHEM pbIHKe. VIHTepHET-MapKETUHT BBICTYIAET
B KayecTBe 3(P(PEeKTUBHOIO MHCTPYMEHTA, B CBSA3M C POCTOM NOMyJsipHOCTA VIHTepHeTa, a Takxke
KaK CPEe/ICTBO MOHMCKa HEOOXOAMMOI MH(MOPMAIMH, TO3BOJISIONIEr0 KOMITAaHUSM YCIIEITHO JOCTUTaTh
MIOCTABJICHHBIX IIeJIell B YCIOBHUSAX INIOOANBHON KOHKYpeHIMU. briaromapsi COBpeMeHHBIM TEXHOJIO-
T'SM KOMITaHUSI MOXET HallTH CBOETO KJIMEHTa B TOT MOMEHT, KOTIJja OH JieJIaeT 3alpoc Ha He0OXo-
JAUMBII €My TOBap WU YCIyTY.

VHTepHeT-MapKeTUHT BUJ] PIHOYHOTO B3aUMOJIEMCTBUS U UCIIONIB30BAHUE BO3MOKHOCTEN IS
MPOJAXM TOBAPOB M YCIIYT HA PbIHKE MO3BOJISET COKpAILATh 3aTpaThl M YCKOPATh BHEIPEHUE NHHO-
BallWii, a TaK’Ke COCOOCTBYET MOBBIIICHUIO KAUYeCTBa YCIIYT.

Takxe VIHTEpHET — MapKeTUHI CTUMYJHMPYET BBICOKMII YPOBEHb KOHKYPEHTOCIIOCOOHOCTH
NPEINpPHUITUS U 0OECTICUNT HOBBIM IIPUTOK KJIMEHTOB, 32 CYET pa3MeIIeHHUsI peKJIaMbl Ha pecypcax,
I7le HaXOAMTCS IOTeHIMAIBHBINA OTpeOuTeNb. [JIs1 yCrenmHoro npoABMKeHus: OpeHJa KOMIIAaHUH B
cety VIHTepHeTa HEOOXOAMMO MPOBECTU AHAIN3 TEKYILLEeW CUTYallH, ONpPEAETUTDb LeJIU U UHCTPY-
MEHTBI, HEOOXOAMMBIE AJIs1 PeaIn3alui CTPATEruy MPOIBIKEHHS.

ITponsuzkeHre TOBAPOB M YCIYT — 3TO COBOKYITHOCTh MEPONPUATUM, KOTOPBIE HAITPABJIEHbI HA
noOyxJJeHue MOKynaTesnell K MOKyIKe MpeiaraeMoro Topapa aHajiu3 TeKyLIed CUTyalluH, onpejie-
JIUTh LEJIM ¥ UHCTPYMEHTBI, HEOOXOIMMBIE /17151 peali3alliy CTpaTeriy NpojABMkeHus. B HacTosiee
BpEMsI UCTIONB30BAaHNE BO3MOXHOCTel ceTr VIHTepHeT 11t TpolBIKeHNsI OpeH/a sBIsieTcsl HeoOXo-
AVMBIM YCIIOBUEM JUTS pa3BUTHsI OM3Heca.

['mobGanpHast ceTh Mo3BoMsAeT chOPMHUPOBATH MOJIOKUTEHHOE OTHOLIIEHHE K KOMITAaHUH, TTOBBI-
CUTb y3HABAEMOCTb OpeH/Ia U JIOSUIBHOCTb K HEMY.

Briiensior cieayiomue neau NpoaBUKEeHUs MPOLYKLIMU:

* [IPO/IBMKEHME HAMIPABJICHO Ha YBEJIMUEHUE KOJIMYECTBA IOKYaTe e, TO €CTh KaAbli MOTpe-
OuTeNb AOJDKEH UMETh BO3MOXHOCTb KYNUTbh HEOOXOAMMBIN €My TOBap M KaxX[blil TOBap JOJIKEH
3aMHTEPECcOBATh ONpPeJeIEHHOrO MOKyNaTes;

* MPOJBMKEHUE TOBapa HAIIPaBJIEHO HA MOOYXKAEHHE MOKyNaresas KyMUTh TOBAp HE ONUH, a
HECKOJIbKO pas;

* OCTaBUTb Y MOKYIaTesisl OIaronpusATHOE BIIEYATIEHHE O MTPOLYKTE, a TAKXKE MOBBICUTD JIOSIIb-
HOCTb KJIMeHTa K (pupMe, IPOU3BOIALIEH JaHHbIA TOBap;

* IPOABMKEHUE TOBAPA JOJKHO MOBBICUTbh MHTEPEC KJIMEHTA K JeATeIbHOCTA OpraHu3alvy u
K TOBapy, KOTOPBIil OHA POU3BOMNT;

* IPOABMXEHUE TOBApa MOMOIAeT TOBApy COOTBETCTBOBATh OKUIAHUSAM IMOTpedUTeNeH, Tak
KaK MOTpeOUTeNb MPUBBIKAET K IPOBOAMMBIM MEPONPHUSTHUSM TI0 MTPOABMKEHHUIO TOBApa U 0XKHUIAET
HOBBIE aKIIUM, CKUJKU U OOHYCBI;

* pacripofaxa 1 u30aBJieHue OT OOJIBIIOTO KOJIMYECTBA «yCTapeBILUEi» MPOMYKIMH, TaK Kak
YacTO BO3HUKAET 3aTOBApMBAHUE CKJIAJIOB IPOAYKIMEH, KOTOpas CTAHOBUTCS HE MOMYJIsipHA Y OTpe-
outeneil 1 HEOOXOAMMO €€ paclponarh.
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JI71s1 pocTa M CTUMYJIMPOBAHUSI CIIPOCa HEOOXOAMMO OCBEJOMHTH MOKYTIATENsl O TOBApe M pac-
MPOCTPAaHUTh MH(MOPMALIMIO O HEM, YOSIUTh TIOKYMAaTessi B HEOOXOAUMOCTH TIOKYIaTh KIMEHHO 3TOT
TOBap, c(pOPMUPOBATH y HETO YYBCTBA HEOOXOIUMOCTH MTPUOOPETEHNSI UMEHHO 3TOTO TOBapa.

[TponBukeHre MPOLYKIMHU OE3yCIOBHO SIBJISIETCS] BXKHOM YaCThI0 MAPKETHHIOBOM JIeATEIbHO-
CTU KOMITAaHWMH, TaK KaK OHO BBIIIOJIHSIET Cpa3y HECKOJIbKO BaKHBIX (DYHKIIMIA:

— pacrpocTpaHeHre MH(OpMaLIMK O TOBAape, €ro MPEUMYILECTBAX U XapaKTEPUCTUKAX, a TAKKe
JoBeJeHue e€ o MOKynaTensi. ITo MMeeT OOJIbIIoe 3HaUeHHe, TaK KaK HEBO3MOKHO B IOJTHOW Mepe
BOCIIOJIb30BAThCSl KOHKYPEHTHBIMU ITPEMMYIIECTBAMU TOBApa U CBSI3aHHBIMU C HUM MHHOBALIMSIMU,
€cJI1 IOTPeOUTEITh HE OCBEIOMJIEH O HHUX;

— co3[aTh y TIOKYIaTessl TaKoe MPEeICTaBIeHrue O ToBape, KOTopoe OyIeT YAOBJIETBOPSATh €ro
0 YPOBHIO LIeH Y TEXHUYECKUM XapaKTepHCTUKaM, TEM CAMBIM BBIIEJIUT €r0 M3 OOIIEro psijaa aHa-
JIOTUYHBIX TOBAPOB;

— nojiepkaHue MOIYJISIPHOCTH U IEPUOAMYECKOE HATOMUHAHUE MTOKYNATENIO O JIOCTOMHCTBAX
TOBapa, O €ro BaXKHOCTU U HE3AMEHUMOCTH;

— CTUMY/IMPOBAHUE BCEX YYACTHUKOB CHCTEMBI COBITA, YTO MO3BOJIUT MOBJIUATH HA TIOCPEIHU-
KOB M CTUMYJIMPOBATh UX K YBEJIMYEHHUIO 3aKYIIOK TOBApa;

— MPOJBHKEHHE TOBAPOB, KOTOPBIE CTOSIT IOPOKE OCTATBHBIX TOBAPOB, TaK KaK €C/U MoTpedu-
TeJIb BOCIIPMHUMAET TOBAP, KaK SKCKJIIO3MBHBIH, TO IIeHA MEePecTaéT ObITh CAMBIM BaXXHBIM (DAKTOPOM
IIPU NIPUHATUY PeIIEHNs O TIOKYIIKE TOBapa.

Cy1ecTByI0T (DaKTOpbI, KOTOPBIE ONPEAETIAIOT CTPYKTYPY MPOABUKEHUS:

1. OObeM JesTeNbHOCTH MPEANPHUATHS, B ClIyyae eclid HeOOobIask OpraHu3alys, oHa UMeeT
OrpaHUYEHMs] B BO3MOHOCTU 3aBOEBAHUS PbIHKA UM IPUMEHEHUsI UHCTPYMEHTOB IPOABUKEHUS
TOBapa;

2. OrpaHn4eHHbIN OI0KeT KOMITAaHUH HE TO3BOJISIET IIPOBECTH IOPOTUE MEPOIIPUSTHS TIO MTPO-
JBUKEHUIO TOBAPA;

3. KonHueHrtparusi notpeduTesieil OKka3bBaeT HEMOCPEACTBEHHOE BIUSHIE Ha BHIOODP peKJIaMbl
TOBapa;

4. OnpesenuTh THI TOKYTIATeNsl: A1 KOHEUHbIX MOTpeOuTesiell XapakTepHo OOCTyXUBaHUE
COOCTBEHHBIMHU CHJIAMH, B TO BpeMsi, KaK JJIs MOTpeOuTee-opraHu3alfii CTOUT YAeISATh OOJIbIIero
JIMYHOTO BHUMAaHMS;

5. Kommnanvnu HeoOXxoqumo OylieT BHIOMpaTh, KaKoW CIioco0 MTPOIBUKEHUSI OJXOAUT IS KOH-
KPETHOIO TOBapa, OXapaKTepU30BaTh TEXHUYECKUE XAPAKTEPUCTUKHM TOBapa: Tak, HalpUMep, Ajs
TEXHUYECKH CJIOKHBIX TOBAPOB HEOOXOIMMO HCIOIb30BATh He OOBIYHbIE, & JIMYHBIE TPOIAKH;

6. ToBapbl, KOTOpbIE MMEIOT AHAJIOTY Y KOHKYPEHTOB, HYKAAIOTCS B JIMUHBIX OCOOEHHBIX MPO-
naxax OoJblle, YeM KCKIIIO3UBHBIE, UCKTIOUUTEIBHOCTh XapaKTEPUCTHK, KOHKYPEHTOCTIOCOOHOCTh
MIPOU3BOJMMOIO TOBApa;

7. LOCTYITHOCTb, TaK KaK J1J151 HEKOTOPbIX MHCTPYMEHTOB POABHKEHU I UMEIOTCS O PAaHUYEHU ST
3aKOHOJATEJILHOTO XapaKTepa;

8. YyacTHMKM KaHaj1a cObITa MOTYT BBIABUTATh COOCTBEHHBIE TPEOOBAHMsI, KAaCAIOIIHECs TPO-
JBUKEHUsI TOBapA.

WM xoTs Kaxgas KOMIIAHUSI caMa pelaeT, Kakue BhIOpaTh CrocoObl MPOIBMKEHHS TOBapa, a
TaKke MOCJIeI0BATEbHOCTh UX IPUMEHEHU S, HO CYLIECTBYIOT CTaH/IAPTHBIE [IIs1 BCEX OpraHU3alui
3Tarbl NPOABUKEHUS TPOLYKIIUU:

1 stan: OnpenenuTh LeU NPOABUKEHUS U 33/1a4H;

2 9tamn: BeIsABUTH LIENIEBYIO ayJUTOPHIO;

3 stam: Onpenenuts HanOoJIee MOAXOASIINE UHCTPYMEHTHI TPOJBIIKEHHS;

4 sram: CocTaBUTh OIOIKET MPOIABYIKCHUST,;

5 aTamn: YCTaHOBUTb CPOKM MPOBEAECHUSI MEPOIPUSATHI 10 MPOABUKEHUIO TOBApPa;

6 stamn: Paccuurars 3¢ppeKTUBHOCT MEPOIIPUATUN TIO IPOJBHKEHUIO.
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Kak ye roBopwioch BbIIIIE, JIJIs1 TPOIBUKEHUS] TOBapa HEOOXOAMMBI JICHEKHBIC BIIOKEHUSI.
JI7st TOro, YT0OBI pacCUMTATh 3aTPAThl HA TIPOJBMKEHUE MPOAYKIIMU KOMITAHUM MOTYT BBIOpaTh pas-
Hble MeTobl. CaMbIMU PacIIPOCTPAHEHHBIMU SIBJISIOTCS CJICTYIONIE METO/IBI:

* METOJI «OT HAJIMUHBIX CPEJICTB»;

* METOJI «IIPOIIEHT OT 00bhEeMa COBITA»;

* METOJI JIOJIEBOTO YJYaCTHS B PHIHKE;

* METOJI KOHKYPEHTHOT'O MapuTeTa;

* METOL, «ACXOMA U3 LIeJIEN U 3a74au».

PaccMoTpum MoHATHE TAKWX METOJIOB:

MeTton «OT HaJTMYHBIX CPEICTB» — B 3TOM METOJIE TJIAaBHBIM (PaKTOPOM B COCTaBJIEHUHU OI0/KeTa
Ha MPOJIBMKEHKE TIPOAYKIINH, SIBJISIETCS PellieHre PYKOBOIUTE IS KOMITAaHUM B pa3Mepe JOIMYCTUMBIX
3aTpar Ha 3TH MepoIpusaTHs. B 3TOM MeTone 3aTpaThl MOTYT ObITh, KAK OY€Hb BBHICOKUMH, TaK U
HEOIPaBJAHHO HU3KMMH, TaK KaK He YUUTHIBAETCS BIIUSHUE 3aTpaT Ha 00BEM MPOIaK TOBAPOB.

Mertop «IpolieHT OT 00beMa cObITa» — COCTaBJIEHHE OIOKeTa MPU 3TOM MeTOjie OmpejieseT
3aTpaThl Kak MPOIEHT OT 00hEMOB COBITA — TEKYIIUX WM MTPOTHO3UPYEMBIX, JIMOO KaK MPOIEHT OT
1IeHbl peaym3anuu. [Ipu 3ToM MeToe pyKOBOOUTEb OpPraHU3aIvK JIOJDKSH YICIATh BHUMAHKE 3aBH-
CHMOCTH MEX[y 3aTpaTamH, IIEHOM MPOJIaky U MPUOBLIBI0 HA eqUHMIlY ToBapa. Ho maHHBIN MeTon
MMeeT TaKXke CBOW HEOCTATKU: 00bheM CObITAa pacCMaTpUBaeTCsA, KaK MPUYKHA, a He KaK CJIE/ICTBHE
MIPOJIBUKEHU S MIPOAYKTA, & TAK)Ke, OYSHb HE IMPOCTO OMPEICTUTh KOHKPETHYIO BEJTMIUHY TTPOIICHTA,
KOTOpast 0OBIYHO OepeTcsi, OCHOBBIBASICh HA CPeTHEM ToKa3aTelie WM Ha orbiTe Kommnanuu. Ho, Tak
KaK BCEe KOMIIAHUH pa3Hble M OTIIMYAIOTCSA APYr OT Jpyra CBOMMHU BO3MOXHOCTSIMU, (DMHAHCOBBIM
oOecrieueHreM, LeJISIMA CBOEH JIeATETbHOCTH U T. T1., TO Jake B OJJHOM OTpaciiv CpeCTBa, HAIllpaB-
JICHHBIE OpraHU3aIMAMH Ha TIPOJBMKEHUE MPOAYKIIUN, MOTYT CHJIBHO OTJIMYAThCS.

Mertop 1071€BOro y4acTusi B PbIHKE TOIpa3yMeBaeT, YTo B TeX OTPACIsX, TJie OpraHu3aruu
MIpe/JIaraloT MOKYIATeT0 TOBAPhI, CXOKUE MEKTy COOOM 10 CBOMM KaueCTBEHHBIM XapaKTePUCTHKAM,
OOBIYHO €CTh YeTKOE COOTHOIIICHUE MeXTy J0JICH PhIHKA U MEK/IY JOJIEBBIM YIaCTHEM B MPOIBHIKE-
HUU TOBapa B KOHKPETHOW OTPACIIH.

Te KoMITaHUM, KOTOPBIE HAIIEJICHBI HA JIOCTHKEHUE KOHKPETHOTO 3HAUSHM S TIOKA3aTesIsl phIHOY-
HOW JIOJIM, YCTAHABJIMBAIOT COOTBETCTBYIONIHMI MPOIEHT 3aTpaT Ha MPOJBUKEHHE TOBapa, KOTOPHIN
HECKOJIBKO BHIIIIE, YeM TOKa3aTesb peiHOYHOW fonu. CyIecTByeT Takke M cjiadasi CTOpOHA ITOrO
MeToa. JTO KOrjia HeT YBEPEHHOCTH B TOM, UYTO KOHKYPEHTHI TaKKe He YBEeJINYaT BEIMINHY CPEJICTB,
HAIpaBJICHHBIX HA MPOJIBUKEHUE CBOMX TOBAPOB. DTOT METO]] XOPOIIIO UCTIONIH30BATh MPH MTPOIBUKE-
HUM HOBBIX TOBapoB. Korma KoMIaHusl peacTaBiisieT HOBBIM OpeH 1, OI0KEeT MPOIBUKEHHS JIOJKEH
OBITH BBIIIIE OKUAAEMOM yepe3 2 roga peIHOYHOM Joiu B 1,5 paza. Kpome Toro, KOMnaHuu J0TKHBI
YUUTHIBATh BCE BOBMOKHBIC JIEHCTBUS CO CTOPOHBI KOHKYPEHTOB, & He TOJIbKO METO/IbI IIPOIBUKEHUS
TOBapOB.

Merton KOHKYPEHTHOTO MaputeTa — OIIKET, HallpaBIeHHBIN Ha TIPOJBMKEHUE, COCTABIISACTCS
C YYETOM TOTO, YTO BEJIMYMHA 3aTPAT PACCUMTHIBAETCS AHAJIOTUYHO BEJIMYMHE 3aTpaT Y KOHKYPEH-
ToB. KOMIaHuu mpernosaraior, 4To KOHKYPEHThI TPOBEIM HEOOXOAUMBIE HCCIICIOBAHUS U BBISIBUIIN
ONTUMAJIbHYIO BEJIMYMHY 3aTpaT, KPOMe TOrO, JaHHBIN MOAXOJ HE JIaeT BO3MOXKHOCTH TIOSIBJICHUIO
KOH()JIMKTOB B 0OJIACTU TIPOJBHKCHUS.

Merton «ucxos w3 menedt u 3aaad». [Ipu 5ToM MeToje Oo/IKET pacCUUTHIBACTCS B COOTBET-
CTBUM C 3a/1a4aMU TTPOJBUKEHNUS] KOHKPETHON KOMITAHWH, JIOCTHXKEHHE KOTOPBIX TIO3BOJISIET HAOO-
nee 3(ppeKTUBHO TOCTUY IIeJIM OpraHU3aIK. 3aTPaThl HA BHIMOJTHEHUE HEKOTOPBIX 3aau OINpe/e-
JISTIOTCSL MICXO/S1 M3 OOINMX 3aTpar Ha NpoaBrkeHre. OCHOBOM TaKOrO MeToa SBJISIOCH CO3/IaHKe
TPYAHOCTh pacyera 3aTpar Ha MPOIBUKEHHE U MOTyIaeMbIi pe3y/IbTaT JesATeJIbHOCTH 0 TIPOIBHUKE-
Huo. HO TOCKOJIBKY JJOCTAaTOYHO CJIOKHO 3apaHee OMpeNeNIUTh BCe 3aTpaThl, HA JOCTHKEHUE KOH-
KPETHOM 1IeJTH, TO MPH YCTAaHOBJIEHHH OYeHb BHICOKOTO OI0[KETa I1eJT KOPPEKTUPYIOTCS U TIepecMaT-
puBatotcs. Takske eyl OI0KeT JOKEH YKe COCTABIIATLCS U3MEHSATHCS B COOTBETCTBUH C yKe
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TMIOJTyYeHHBIMH pe3y/ibTaTaMu. JJaHHBI MeToq sBnsieTcss 3(P(EKTUBHBIM, KOTJa €CTh BO3MOKHOCTb
MIPOBEPUTH PE3YJIbTATH KOHKPETHBIX MEPOITPUSATHI MO MPOABMKEHUIO IPOAYKIIHH.

Tak, ompezensisi KAKMM METOIOM BOCIIOJIb30BATLCS ISl TIPOABHKEHHSI, KOMITAHUM PYKO-
BOJICTBYIOTCS CIIEIYIONIMMU (PaKTOpaMU: pacrioiaraeMbIMU J€HEKHBIMU CPEJICTBAMH OpraHU3alluH,
LeJISIMU OPTraHU3aIiy, TOTPEOHOCTSMU 1IEJIEBOM ayIUTOPUH, XapaKTEPUCTUKAMU TOBApA, €ro IeHOM,
BO3MOXKHOCTBIO TIPMMEHEHHST BHIOPAaHHOTO METOJa MPOIBIKEHHUST TOBapa, HAXOKJICHUEM MOTpeOu-
TeJIsl HA ONpeJIeNIeHHON CTauy TOTOBHOCTH KYITUTh TOBApP, BRIOPAHHOM CTpaTerueil mpoaBIKEHHS.

Cy1iecTByeT qBa BUia CTpaTeruil Mo MpoaBUKEHUIO TOBapa.

Crpaterusi «rpoTajJKUBaHUS» MPEATONaraeT IesTelbHOCTb, KOTOpasi HAIlPaBJIeHO MCKJTIOUH-
TEJIbHO Ha TeX MPEe/ICTaBUTeNIel pacipene/MTeIbHON CUCTEMbI, KOTOpbIE CIIEAYIOT B KaHasle pachpejie-
JIeHUs cpasy 3a mpousBoauTeneM. Jlanee Kakaplil yYaCTHHUK MPOIBUraeT TOBAp CAEAYOIEMY yJacT-
HUKY KaHaJa pacripeieieHus].

Crpaterust «BbITATUBAHUSI» — 9Ta CTPATETHsl MOAPA3yMEBaeT eI TeIbHOCTD MO IPOABUKEHUIO
TOBapa, KOTopasi HalpaBJieHa Ha KOHEUHBIX MOTpeduTesnel. Ecim oHM 3aX0TAT KyUTh TOBap, TO o0pa-
AI0TCS K MPEJCTABUTENSIM PACTIPEeIUTEIbHON CUCTEMBI, KOTOPhIE B 9TOM ClIydae 0oOpamialTcs K
MIPOU3BOIUTEIIO TOBApA.

Takum 00pa3om, MPOABMKEHUE — ITO OO0 crtocod pacrpocTpaHeHust THHOPMAITIH O TOBape
WM JeSITEIbHOCTH OPraHU3allii, KOTOPBIN CO3[aeT JIOSUIbHOCTh OOIIECTBA K OPraHU3aIiy U MOOYK-
IaeT norpeduTesner mpuoOpecTy nmpeaiaraeMbiid Topap. CTpyKTypa MPOABUKEHHS — 3TO KOHKPETHOE
CoYeTaHre MAPKETUHIOBBIX MEPONPHUATHIA, KOTOPOE COCTOUT U3 PEKJIAMbl, CTUMYJIMPOBAHUSI COBITA,
CBSI3€H ¢ OOIIECTBEHHOCTHIO, KOTOPBIE COCTABISIIOT KOMMYHHUKAIIMOHHYIO IIPOrpaMMy OpraHu3allvy.

[MponsuxkeHne — 3T0 OOpaIlleHne MTPOU3BOAUTENS K MOTPEOUTENIO C TIEJbI0 TPEIOCTABICHHUS
€My TOBapOB KOMITAaHUU. DTO MOXET ObITh JT00ast hopMa COOOIEHHIA, KOTOPBIE UCTIONB3YEeT KOMIIa-
HUS 1)1 MHPOPMHUPOBaHKS TIOTPeOUTENIs O TOBape, HAMOMUHAS WM yOekaast ero B JOCTOMHCTBAX
TOBapa. JTO peKyiama, MPOMOAKIIMM, Tiepejadn Ha TeJeBUAeHUH, paauo u apyrue. Llems — co3gath
ycroiuuBblil cripoc. CTparerusi IpoJBMKEHUs TIPEAINOsIaraeT KOMIUIEKC Mep 0 BO3/EHCTBUIO Ha
MOKyTaTeseu:

dopmupoBaHue cripoca, MApKETUHIOBbIe KOMMYHUKAIMHU (peKJiamMa, epCOHATbHbIE MTPOJAKH,
CMMW), crumynrpoBaHue MOTpeduTeNel, AU3aiiH CUCTEMBI TPOIBIKEHUS.

Peknama HareneHa Ha MOTEHIMAJBHBIX TOKYMNATesed, a METOM JIMUHBIX MPOAAX 3aBUCUT OT
MCKyccTBa Mpofasua. [loxg cTuMynupoBaHueM MOHUMAIOTCS CKUIKH, 0OPas31ibl MPOLYKIIMHU, KAYeCTBO
00CITy’)KMBaHWS1, MepUaH/Iai31HT.

Jln3aiiH cHCTEMBI MTPOJBIKEHH S BKIIIOUaeT KOHCTPYMPOBAHUE MApIIIPyTOB U OTITyCKa TOBAPOB
C y4eToM notpedHocTel oTpedutesneir. HaunmHaeTcss 0T oco3HaHus TpeOOBaHUI 1IeJIeBbIX TIOTPeOu-
TeJIel K KauecTBY M CEpBUCHOMY 0OCy)krBaHMI0. OCHOBHOE: YCIIOBHSI MPOJAXK, 3aKPEIUICHHE Orpe-
JEIEHHOW TEPPUTOPUH, IIEHOBAsI MOJMUTHKA, JIOTUCTUKA, IIIUPOTAa TOBAPHOTO accopTuMmeHTa. Pa3pa-
OOTaHBI IB€ CUCTEMbI TIPOIABUKEHHUS: «ITPOTATKUBAHUS» U «BBITTUBAHUS».

«[IporankuBanue» — 3TO CUJIOBbIE METOIBI MPOIBUKEHUS, BIUIOTD JI0 HABSI3BIBAHUS 32 CUET
peKJiaMbl U CTUMYJIMPOBaHUE CObITA Yepe3 MocpeaHuYecKue opraHbl. CHCTemMa «BBITSATHBAHUS»
HarpaBJieHa Cpasy ke Ha KOHEYHOro MoTpeduTeNsi. AHAIU3 U OLIEHKA MapKETHHIOBBIX MHCTPYMEH-
TOB B 0OJIACTH MIPOAAX MO3BOJISIET HE TOJBKO OMPENeSUTh clladble 3BeHbs B JESITEIbHOCTH, CBSI3aH-
HOH C MpofIakell TOBapOB, HO U BHIOPATh MIEH /TS ee YIydlleHus. B MapkeTuHre mpogax HanOoIb-
111ee 3HaYeHNe MMeeT TaKOW JIEMEeHT KOMILIEKCa MApKETUHTa, KaK KOMMYHHUKAIMY C TIOKYIaTeIsIMU
B MECTaX MPOAaXHU, ITO OOBSCHSETCS UX BHICOKOW 3HAUMMOCTBIO JIJIs1 TIOBBIIIEHUsT 3(P(HEKTUBHOCTH
nponax. C ygeTom coOMpaTeIbHOCTH STOU COCTABJISIONIEH KOMIUIEKCa MApKETHHTa B HAYYHOU JIUTe-
parype CKJIaJpIBaeTCs1 OOIIepU3HAHHOE MHEHHUE, YTO K KOMMYHHKAIIUSIM C TTOKYTATEIsIMUA B MECTax
MPOJAXKHU CJeAyeT OTHECTH TPAIUIIMOHHbBIE MEPhI IO CTUMY/IMPOBAHUIO COBITA, TAKME KaK KOHKYPCHI,
BUKTOPHWHBI, pa3bIrphIBAEMble CPEM MOKYyTATeNel, pa3raya oOpas3iioB TOBapa, AETyCTaluu, JIUIHbIC
MPOJAXH M YCTHBIE KOHCYJITALIMM B MECTaX pa3MelleHHsI TOBAPOB U T. TI.
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B coBpeMeHHBIX yCIIOBHSIX KOMMYHUKAIIUS JOJDKHA PACCMATPUBAThCS KaK MHTEPAKTHBHBIN
AUAJIOT MEXAY KOMIIAHUEH U TOKYNaTeIsIMUA/TIOTPEOUTEIISAMH.

COBO «KOMMYHHUKAIUs» MPoucxoaut oT COTTHIKO (Iep. ¢ JaT. Jejaio OOLM, CBSI3bIBAIO,
00I1at0Cch) ¥ 03HaYaeT oOIIeHre, iepeiady nHMOPMAI|K OT YesioBeKa K yenoBeky. [lepenaua nndpop-
Malii MOXET ObITh OCYILIECTBIIEHA PA3HOOOPA3HBIMHU METOAMU (KOMMYHHUKAIIMOHHBIMU KaHAJIAMHU ):
peub, KeCThl, BU3yabHOE n300paxeHue. [1o cBoeit mpupose Bce KOMMYHHKAIIUMH TOAPA3IESIOTCS Ha
JIBa THIA: BepOasbHBIe (CJIOBECHBIC) U HeBepOasibHbIe (OeccoBecHbIe). BepOaibHble KOMMYHUKAIN
MIPE/ICTABIISIOT COOOM MOIITHOE CPENICTBO OOIIEHUSI C MCIIOJIb30BAHKUEM CJIOB U CJIOKHBIX BEpOATbHBIX
KOHCTpYyKIWiA. HeBepOasibHble KOMMYHUKAIIMU MTEPEAAl0T 0OpaIeHrst OT UCTOYHUKA K MOTyJaTesTio
C MOMOIIIBI0 MHOTOOOpa3HBIX OeCCIOBECHBIX CIIOCOOOB OOIICHUS.

MapkeTHHroBble KOMMYHHKAIIUM TIPEJICTABIIAIOT cOOOW Tporiecc nepeaayn WHGOpMaIud O
TOBape 1eJIEBOU ayIUTOPUH, T. €. TOW TPYIIIE JIOEH, KOTOPbIE MOTEHIIUATBHO UMEIOT BO3MOKHOCTD
pearpoBaTh Ha MOJyYeHHbIE MU MapKETHHIOBBIC OOpAICHUS.

I8 IpaBUIBHOTO TIOHUMAHUSI TPUPOIBI MAPKETUHTOBBIX KOMMYHHKAIIUH, 11e71ecO00pa3HO
ocBeTUTh UX (pyHKIMU. C NO3ULMU BIUSHUSA Ha PELIeHUe TOKyIaTesnell O MOKYIIKe TOBapa, MOKHO
WCMOJIb30BATh CJIEIYIONIYIO KaccupUKaivio (PyHKIIMIA: TpeTynpexIeHre, COBeT, MH(pOpMUpPOBaHUE,
yOeskieHure, BhpakeHe MHEeHH I, pa3BjiedeHue. B coBpeMeHHBIX YCIOBUSX IS KOMITAaHUH podiiemMa
MapKETUHIOBBIX KOMMYHHKAIIMH 3aKJTI0YaETCs B TOM, KaKylo HH(pOPMAIHIO HEOOXOIMMO TepelaBaTh,
KOMY M KaK 4acrto. [{71s1 pacipocTpaHeHrs] MApKeTUHIOBBIX OOpAIIeHU MOTYT MCIIONIb30BaThCS Pas-
JIMYHBIC BUIBI KOMMYHUKAIMA. [TprdeM, KOHTaKT ¢ IeJIeBOM MOKYIATeIbCKON ayIUuTOPUEN MOXeT
OCYIIECTBIISTHCSA HE TOJIBKO C TIOMOIIBIO 3aTUIAHMPOBAHHBIX UCTOYHHMKOB, HO M C TIOMOIIBIO He3a-
TUIAHUPOBAHHBIX OOpaIeHuii (TaKMX Kak: MOBeJIeHre MepcoHasa, HEKOHTpoIMpyemMoe 0(hopMIIeHHE,
COCTOSIHME TPAHCIOPTA, OTCYTCTBHE MECTa JIsl MAPKOBKH M T. [1.), KOTOPbIE MOTYT OKa3aTh Ha MOKY-
naresieil He MeHee CHJIbHOE BO3ZEHCTBHE, YeM 3alUIaHMPOBaHHBIE KOMMYHHKaluu. [losTomy oHM
JOJDKHBI YYUTHIBATHCSI, COCTABIISASI B COBOKYITHOCTH KOMILIEKC MapPKETUHIOBBIX KOMMYHUKAITHA.

MapkeTHHrOBble KOMMYHUKAIIUU TIPEACTABIISIOT OO0 KOMOWHAIIMIO PA3IMYHBIX MTPUEMOB,
TaKUX Kak MpsiMasi peKjiaMa, TMIHbIE MPOIaXH, MPOABIKEHUE MECTaX MPOJakK, CBSA3H C OOIIECTBEH-
HOCTBIO, B3AUMOOTHOIIICHUSI C TIOTPEOUTEITSIMU.

MapkeTHHT ¥ pojIaky — JIBe BaKHBIE COCTABJIAIONIHE JTIoOoro OusHeca. O6e OHM HAITPABJICHBI
Ha TIPOJBUKEHUE TTPOIYKTA WM YCIYTH, HO UMEIOT pa3Hble TIOIXObl M METOIBI. B 3TOM cTaThe Mbl
PaccMOTpUM, KaK MapKETHHT U MPOJaKH B3aMMOIEHCTBYIOT M TOMOTAIOT JPYT APYTY.
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1.2. IlpoaBu:xeHne B MAPKETHHTE:
NOHATHE, CYIIHOCTD, (DAKTOPHI

OrneHnB BO3MOXHOCTM BCEX HMHCTPYMEHTOB MApKETMHIOBBIX KOMMYHUKAIMNA, KOMIIQHUS
JOJKHA BBIOpaTh MapKETWHIOBBIE MEPOMNPUSTHS, COIIacoBaTh UX 0O0BEM, KOTOpOro Oynmer JocTa-
TOYHO AJIsSi TOTO, YTOObl MEPOIPUATHS MPOLUTH ¢ HauOombIed 3(P(HEeKTUBHOCTHIO U TIO3BOJIHIIH
JOCTHYb 3aIJTAHMPOBAHHBIX PE3Y/IbTATOB U IIEJIeH.

Hawnbonee m3BeCTHHIMA MapKETHMHIOBBIMU TEXHOJIOTMSIMUA TPOABMKEHUS TPOLYKIIUH SIBJISI-
I0TCS CIIEAIyIOIINe.

Peknama — 310 orutaurBaemasi pekjiamMozatesieM nHGpopMaIys o IpoAyKTe, pa3MelnaeMas pas-
JIMYHBIMU CPEJICTBAMU B KOMMYHHUKAIIMOHHBIX KaHaJIaxX JIsi CTUMYJIMPOBAHUSI ITPOJAK €€ MPOLYKIIUH
WM yciyr. PekiiaMHoe Bo3eficTBIe MOgpa3AesieTcs Ha:

— C WCTOJIb30BaHMEM CPENCTB MAcCOBOM MHQoOpMaImu (Ciofa OTHOCAT peKjiaMa B Traserax,
peKJIaMHble COOOIIEHUSI B XKypHANIAX, 110 Pajyio, TeJIeBUICHNN);

— Hapy)KHas peKjama, IUThI, PACTSIKKH, PeKJIaMa Ha TPAHCIIOPTE U BHIBECKH;

— npsiMoe oOpallieHre K TOKyIaTessiM TOBAPOB C MCIOIb30BAaHUEM IMOYTOBBIX OTIIPABJICHUN;

— peKyiamMa B COIMAIBHBIX CETSX, C MPUMEHEHHUEM CpelCcTB MH(OPMAIIMOHHBIX TEXHOJIOTUN
(KOHTEKCTHas pekJjiama).

Pexsniama BbINoTHSIET onpeesieHHble (PyHKIMN: MHPOPMAIIMOHHYI0, HATOMHHAIOIIYIO, CTUMY-
JIMPYIOIILYI0, TIPOTAraHANPYIOIIYI0, IMUAIKE00pa3yIoIIyIo.

['maBHast BBIrOzIa MEPCOHATM3MPOBAHHONW PEKJIaMBbl JUIsl KJIMEHTOB: MUHMMU3AIMS BpEMEHH
MIOMCKA HYKHOM Y MHTEpecHON MH(popMaluu. 151 MapKkeToIoroB U BiaAesbLEeB KOMIIAHUIA: yIpaB-
JIeHWe B3aMMOOTHOIICHUSIMH C KJIMEHTOM, padoTa ¢ BO3PAKEHUSIMH, OT3BIBBI O MPOLYKIIUH, YCITy-
rax, cepBuce, KOTOpbIE MO3BOJISIIOT YIyUIIUTh paboTy Komranuy. OIHAKO U B IPHIIOKEHUH OOJIBITIOE
KOJIMYECTBO TMEPCOHATIM3UPOBAHHON PEKJIaMbl MTPUBOAUT K POCTY HETaTWBHOM pEaKIMU: OTIHCKE,
OJIOKUPOBKE, YIAJICHHIO TIPUJIOKEHUS.

B cnyvae cozganust cCOOCTBEHHOTO IPUIIOKEHHUSI 1151 POJIBMKEHU 1 OpeHIa BaxKHO, YTOObI ITpH-
JIO’KEHHE BBITIOMHSIIO HYKHBIH MOTB30BaTeN0 (DyHKIIMOHAJI, COOTBETCTBOBAJIO €0 OXKUAAHUSIM U He
ObLIO TIEPETIONHEHO PEKJIAMHBIMU TPEJIOKEHUIMU, UHAUe BCE MPUIIOKEHUS KAET OfHA M Ta Ke
cynpOa — ynaneHue, 61okupoBka. Takoe mpuiiokeHue He OylIeT MCTONIb30BaThCs Jlake OecIIaTHO,
€CJIM TOJIbKO OHO HE MpejJiaraeT YHUKAIbHBII U HEMOBTOPUMBIN JAPYTMMU IPUIOKEHUSIMU (PYHK-
[IMOHAJ. A €C/IM TOBOPUTD O IJIATHOW BEPCUH MPHIOKEHHUs, B KOTOPOE TOJIb30BaTENb €XKEMECTIHO
BKJIQJIBIBAET CBOU JICHBI'W 32 IMOJb30BaHUE, TO OHO JOJDKHO COIEpXaTh MUHMUMAJIbHOE KOJIHMYECTBO
pexsiambl. COOTBETCTBEHHO, €C/IM KOMITAHUS CO3J]aeT COOCTBEHHOE MPUIIOKEHHE J1JIs1 TIPOABIKEHU S
cBOero OpeHza, To MOOMJIbHBIA MapKETHHT B €r0 Cydae — padoTa HajJ (DyHKIIMOHAJIOM, UHTepdeii-
COM, BBITOJHBIMH TTPEJIOKEHUSIMU TSI TIOJIb30BATENIsl B CBOEM IIPUJIOKEHUH, U €rO TIPOJIBUKEHUS B
1M(ppOoBOi1 cpefie: B UHTEPHETE, COLIUAIBbHBIX CETSX U T. 1.

Takum 00pa3oM, ycrieX MapKeTHHIOBOM CTpaTeruyl INMPOIBMKEHUS OpeHaa OIpeaensieTcs
TaKMMU (pakTOpaMu Kak OIO[IKET, OTPACIb M CETMEHT KJIMEHTOB, KOTOPBIH SIBJISIETCS LIEJIEBOH ayIuTO-
pueil, oIHaKo, eciii ObLIO MPUHSATO PEIIeHHsI O MPOABMKEHNH KOMITAHUH MTPY TIOMOIIM MOOMJIBHOTO
MapKeTHUHTa, TO HEOOXOAUMO OHUMATh TOCTOMHCTBA U HEIOCTATKHU KaK/I0TO BRIOPAHHOTO METO/IA U
COOTHOCUTDH C BOZMOKHOCTSIMHU, KOTOPbIE IaHHBIN METOJ] OTKPBIBAET /ISl KOMITAHUU.

OcCHOBY peKJlaMbl COCTaBJIsIET pekjiaMHoe cooOmieHne. OHO COlIEpKUT B ceOe BCI0 BaXHYIO
MH(POPMAIHIO, KOTOPYIO PeKJIaMOIaTeNlb XOUeT JOHECTH O TOTPEOUTETsI.

WHorna opranu3anuy 00paIaioTes B CleaIu3upOBaHHbIE PEKJIAMHBIE ar€HTCTBA, €CITA XOTST
CO3/IaTh SIPKOE U 3alIOMHHAIOIIEECs PeKJIaMHOe COoOIIeHre 1 oaooparh 3((eKTUBHbIE KaHAIBI U
CPECTBa PeKJIaM.

[Mabnucuty — 310 HEe MepcoHaNbHOE OOpaIleHNe K 11eIEBOM OpraHU3alluH.
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CymecTByIoT ciienyomye (opmbl MaOIUCUTH:

— odurabHbIe 3asBJICHUS B IIPecce MPeACTaBUTeNel OpraHN3allvy;

— COOOIIIEHNS B TPOrpaMMax HOBOCTEI;

— KOMMEHTAapHY PEAaKTOPOB B ra3erax M jKypHajax, KOTOpble colepar HH(pOPMAIHIO O Jiesi-
TEJIbHOCTU OpraHu3alid, O e€ OpeHaax 1 MPOAYKIIUH.

Tak Kak 3Ta MH(OPMAIMS HE OIJIAYMBAETCSl CAMOW OpraHU3alue, TO MOTPeOUTeIb BOCIIPU-
HUMaeT e€, KaK JOCTOBEPHYIO0 1 OObEKTUBHYIO.

CoBpeMeHHbIE MapKETOJIOTH BBISIBIJIH, YTO AJIS1 TOTO, YTOOBI MEPOIPUATHS MAOTUCUTH ObLITH
6onee 3¢ppeKTUBHBI, HEOOXOIMMO MCTIONb30BATh NIMPOKUI CIIEKTP CPE/ICTB CBSI3eH ¢ OOIIECTBEHHO-
CTBIO, 4 HE TOJIBKO MAOJUCUTH.

Msuorwue (prpmbl TOOUTHCH yerexa O1aronprusTHHIMUA OTHOIIEHUSIMU € OOIIIECTBEHHOCTHIO. [ist
3TOr0 OpPraHU3alMsIM HEOOXOIMMO NOIEPKUBATH XOPOIIIE OTHOIIEHUSI C HACEJICHUEM, CIIOHCOPAMH,
rOCY/IapCTBEHHBIMHU YUPEXKJCHUSIMHU U CPEICTBAMH MaccOBOM MH(popmaryu. Tak Kak moTpeouTesb
MIPY COBEPIIEHUH TIOKYIIKM OOpaTUT CBOE BHUMAaHME UMEHHO Ha Ty OpraHU3alliy, KOTopas 001aaer
XOpOIIIEH peryTaluy U KOTopasi co3aia cede OaronpusiTHol oopas.

J1st nocTrkeHus Jydiero 3(pgeKkTa peKaaMoaaTesid JoHKHBI COCPEIOTOUUThCS Ha B3aUMO-
AEWCTBUU C MoTpeduTeseM (BJIOKHUThH JIMYHBIA XapakTep B peKJIaMHOe COOOIIeHUe Ha MOOMJILHOM
YCTPOWCTBE) U aKTYaJbHOCTU TOTO, YTO IMpeJJiararh JIoAsAM (TOro, YTO OHM HAa CaMOM JIesie LIEHST).
MoobwibHast pekjiama, HeCMOTPSI Ha BCE TUTIOCHI, TaKKe MMeeT TOTEHIMAIT pa3apaxarh OOJbIlle, YeM
OOJBIIIMHCTBO APYTUX BUIOB PEKJIAMBI, 32 CUET CBOETO MHTPY3MBHOIO XapaKTepa.

Ee nosiBnenue 3a4acTyio HapyaeT nojib30BaTesIbCKUiA OMBIT (HAITPUMep, 10 TAKOMY IPHHIIUITY
TMOSIBJISIIOTCST BCIUTBIBAIOIINE OKHA, ABTOBOCIIPOM3BEICHUE BUIEOPOIMKOB IPH MPOYTEHUH MaTepua-
7oB). Takas runeprnepcoHanu3aIys rpaHIuUT C HapyIleHneM IM(POBON MPUBATHOCTH, & HEBO3MOK-
HOCTh MTHOPHPOBAHMSI MOJOOHBIX OJIOKOB CIIOCOOCTBYET HErOIOBAHMIO U KOTHUTHBHOM TEperpysKe.

Tako¥l BU MapKETHMHIOBBIX TeXHOJIOTMi Kak Public Relations — 310 coueranue B cebe pa3ind-
HBIX (POPM KOMMYHUKAIMI. TN KOMMYHHUKAIIMU HAIIPaBJIEHbI Ha TOJIepKaHne JOOpOsKeTaTeTbHbIX
OTHOILICHUI MEX/1y OpraHu3areil 1 oOIeCTBEHHOCTHIO,  TAKXKe BHISIBJICHUH OOIIMX I1eJiell U MHTe-
pecoB. Public Relations, kak MapkeTMHIOBbIE TEXHOJIOTUH CIIYKUT B IPOJBMKEHUHU PEKJIAMHOTO TIPO-
AyKTa 00JIaaioT CIeAYOIMMU XapaKTepPUCTUKAMM:

1. nepenaBaemast uHGOpPMAIHSI HOCUT HEKOMMepUecKuil xapaktep. To ectb mpoucxoaut ¢op-
MHUpPOBaHHE peyTalyy, a He CIpoca;

2. OPUEHTUPOBAHBI HA JUIUTE/IbHbIE OTHOIICHHUS;

3. Bcsl uHGopMalys SABISETCS OTKPBHITON U JIOCTOBEPHOI;

4. oOpaTHasi CBSI3b SIBJISIETCS] XOPOILO HAJIAKEHHOW;

5. 3aTpyaHEHME B MPOrHO3MPOBAHUY PE3YJIHTATOB.

CtumyMpoBaHue cObITA —3TO PsiJi MAPKETUHIOBBIX TEXHOJIOTMIA, KOTOPBIE HAITPABJIEHBI HA CTH-
MYJIMPOBaHUE TIOKyMaTesel B MPUOOPETEHNH TPOAYKTA WM YCIIYTH, MPEAJIOKEHHON KOMITaHHUEH.

CtumyrpoBaHue cObITA MOXKET OCYIIECTBISITBCS B CIEAYIONIMX BUIAX: MPOMO-AKIIMH, TIPO-
rpaMMax JIOSUIbHOCTH ¥ yAEpKaHUU KJIMEHTOB, MepUeHai3MHra, OOHYCOB, OpPraHU3aIK BBICTABOK
U SIPMApOK.

CrumyrpoBaHue cObITa HAIIPABJIEHO HA BCEX YYACTHUKOB JBIIKEHHS TOBapa OT TUCTPUOBIO-
TOpa U 10 KOHEYHOTO NoTpeduTtens. s Kakaoro yyacTHUKa pa3padaThiBalOTCS CBOU MTPOTPAMMBI,
KOTOpbIE CTUMY/IUPYIOT UMEHHO €T0 MOKYIATEIbCKYI0 CTIOCOOHOCTb.

CtumyrpoBaHue cObITa MTPOUCXOAUT B HECKOJIBKO STArOB:

— MpeJCcTaBjIeHNe TOBapa, KOTOPBIN MPOM3BOAUT OpraHU3alvs;

— pa3paboTKa TOpProBoro 000pyI0BaHMs1, KOTOPBIN TTO3BOJIUT B MOJHOW Mepe MPeCTaBUTh IMPOo-
AYKT KOHEYHOMY TOTPEOHTEITIO;

— COCTaBJIHHE TMPOTrpaMM CTUMYJIUPOBAHUS JUCTPUOBIOTOPOB, CYNEpPBal3epOB U TOPrOBBIX
MpeJCTaBUTEIIEH.
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CymiecTByIOT 1Ba OCHOBHBIX THIA CTATUCTUKYA MOOWIIBHBIX TIPUJIOKEHUIN — JIsI OTCIICKUBAHUS
BHEIITHEH U BHYTPEHHEH CTAaTUCTUKU. BHEIHSs CTaTUCTUKA HalpaBlieHa Ha paboTy ¢ JIMIaMH, TIpU-
IIEANIMMY U3 Cpelibl. ABTOMATHYECKH cOOMpaeTcsi MH(pOpMAIKs MO KIIOUEBHIM METPUKaM (KJIMKH,
YCTAHOBKH), aTpuOyTUpyeTCcs: MH(POPMAIIUS 1O CYIIECTBYIOIIMM KaHaJIaM UM 3aHOCHTCS] B OPraHu-
Yyeckuil TpauK. ITO MO3BOJISAETCS OTCIEKUBATh I(PPEKTUBHOCTh UICTOUHUKOB TpaduKa U orpeje-
JSTh Haubosee pe3ynbTaTUBHbIC KaHAJIbL.

WHCTpyMEHTBI aHATMTUKYA MOOUJIBHBIX TPHIIOKEHUI — TO CHeUaTM3UPOBAHHBIE PO PAMM-
Hble TUIATOPMBI, KOTOpbIe COOMPAIOT, 00padATHIBAIOT U AHAJTM3UPYIOT JaHHBIE O B3aUMOJCHUCTBUM
NoJIb30BaTeNell ¢ mpuioxeHueM. s coopa mogoOHON MH(OPMAIMU UCHIONB3YIOTCS TaKUe ILIaT-
opmnbl kak Anpexc. AppMetrica, AppsFlyer, Adjust u npyrue. BHyTpeHHsIs CTaTUCTUKA OTCIEKU-
BaeT U (PUKCUpYyeT aKTMBHOCTb BHYTPU TMPWIOKEHUH. 3[eCh KIIOYEBBHIMA METPHUKaMU OyayT CUu-
TaThCsl «BO3BPAIIAEMOCTh» ITOCETUTENIEH, JJTUTETBHOCT MPEObIBAHMUS B TPUIIOKEHUN U COBEPILICHUE
OIpEeJEJICHHBIX AEUCTBUE B HEM. Takue JaHHbIe IOMOraloT MOHATh KakK MOJIb30BaTeN B3aUMOIEH-
CTBYIOT C IPUJIOKEHUEM, KaKue pasjiesie HanboJee oMy IsipHbl, a Kakue HeT. [Jis mogoOHoro aHamsa
MO’HO MCHOJIb30BaTh Takue margopmsl kak Mixpanel, Amplitude.

TonbKo NpoaHaIM3UpPOBaB PE3YNIBTATHI BCEX ITH ITAllbl, MOKHO COCTABUTH 3(P(PEKTUBHYIO ITPO-
rpammy. MHpopmarws 00 3THUX ImporpaMMax, KOTOpble HallpaB/eHbl Ha MOOY:XIeHne TOKynaTess K
MOKYIIKE TOBapa, pa3MeIlaloT Ha YIIaKOBKaX TOBapa, Ha PEKJAMHBIX MaTepuaiax, a TAKKe OCBEIIAI0T
€€ B PEKJIAMHBIX POJIMKaX Ha TEJIEBUIECHUU U Paguo. [OMOTHUTENIbHYI0 MH(POPMALIMIO TIOKYIATeIn
MOT'YT MOTYYUTh y CHIEUATIBHBIX KOHCYJIBTAHTOB, IIPOMOYTEPOB, KOTOPbIE Pa0OTAIOT B TOPrOBBIX TOY-
Kax BO BpeMsi IIPOBEJICHUH aKIIUH WM Y OTIEPATOPOB «TOPSUUX JIMHU» .

CrumyspoBaHue cObITa HAITPABJIEHO HA TPEX apecaToB.

[Nokynarenu — 1esplo SBJISIETCS CTUMYJIMPOBATH MOKYTaTeNeld KymuTh OoJblliee KOJMYECTBO
ToBapa. OOBIYHO MPUMEHSIIOTCS CAeAyIue (pOPMbI CTUMYTMPOBAHUS:

— KOHKYPCBI, UTPHI ¥ JIOTEPEH;

— MPOrpaMMBl JIOSUIBHOCTU (CKMJKU IIPY TIOBTOPHOM NOKYTIKE, CKU/IOUHBIE KAPThl U KYIIOHBI);

— aKIMM CO CKUAKOM, aKIIMMU C MOAAPKOM 32 MOKYIIKY U ApYrue akuH;

— Mpe/CTaBjIeHUE MIPEUMYILIECTB TOBapa MPOMOYTEpaMU;

— pa3jayva MmoKynaTeIsiM OeCIUIaTHBIX MOAAPKOB, 00Pa3LoB MPOAYKIHH, (TIPOOHUKOB) U T. JI.

KonTparenTsl — it TOro, 4toObl MOOYAUTh MX YBEIMYUTh OOBEMBI CAETOK M MPUIIOKUTH
OoMbIIIe YCUIMIA ISl TIPOJIBMKEHUsI ToBapa MoctaBinuka. CyIIEeCTBYIOT pa3Hble BUIB MOTHBAIMU
KOHTPareHTOB:

— MpeJOCTaBJIeHUE TOPrOBOro 00OPY/I0BAHMS;

— cofieficTBHE B 0O0yUEHUH TOProBOTO MEepCoHaNa;

— MPOBE/IEHNE KOHKYPCOB MOCJIE MOTYyYEHHsI UTOTOBBIX POk, ABTOPU30BAHHOE JUIIEPCTBO
UT. I.;

— MpeloCTaBJIeHUE JIOTIOTHUTENbHBIX YCIIYT, HAIPUMEp, I0PUINYECKUX, NH(POPMAIIMOHHBIX U
T. 1.

ToproBuiii MEPCOHAI — C 11E/TbI0 MOTHMBUPOBATH TOPTOBBIX COTPYAHUKOB YAEJAThH OOJbINE BHU-
MaHUsI Ka4eCTBY OOCITyKMBaHHsI U TIPUBJICUSHHUsI TIOKYTIaTesIen.

Js1 cTUMYIMPOBaHUS TOPrOBOTO MEPCOHANIA UCTIONB3YIOT PA3JIMYHbIE METO/IBL:

— MPOBEJEHUE COPEBHOBATEIbHBIX MEPONIPUATHI MEXKY COTPYIHUKAMM;

— MaTepuaibHOe (CIo[]a OTHOCATCS: TIPeMuM, OOHYCBI) M MOPaJIbHOE (IPaMOTBHI, JOCKa ToveTa)
CTUMYJIMPOBAHMUE;

— OpraHM3alys orlauYMBaeT oO0yJyeHue, JIeueHue U MeperoirOTOBKY COTPYJHUKOB.

[NepconanbHble (JIMYHBIE) MPOJAKH — STOT MHCTPYMEHT CTUMYJIMPOBAHUS COBITA OPUEHTUPO-
BaH Ha YCTAHOBJIEHME HAWJTyYIlIEro B3aMMOJIEHICTBUS C TOKYIIaTeJIeM B MOMEHT IIPOJaku EMY TOBapa.
[NepconanbHbIe POAaXU HAMTPABJIEHbI HA TO, YTOOBI HAYYUTh TOPrOBOTO areHTa He TOJIBKO IPHHUMATh
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3aKa3bl, HO U aKTMBHO YBEIWYMBATh UX KOMM4YecTBO. CyIEcTBYeT JIBa OCHOBHBIX MOJIX0/1a, KOTOPHIE
JIeXkaT B OCHOBE JIMUHBIX MPOJAK:

1. opreHTaIMs HAa IPOAAXKU: ITO METOJ arPECCUBHBIX MPOAAXK, KOTOPHIN MOIpa3yMeBaeT Moj-
PbIB aBTOPUTETA U UMHJ)XKa KOHKYPEHTOB, MTpeyBeINYeHHe MPEUMYIIECTB COOCTBEHHBIX TOBApOB U
CKHJIOK;

2. OpyieHTaIMsI Ha KJIMEHTA: 3TOT METO[ IIPeIoJiaraeT y4acThe B pelieHuH MpoOsIeM KJIMEHTOB.
[Tpu 3TOM MOAXOME BBISBIISAIOTCS MOTPEOHOCTU M MOTEHIMATBHBIX KJIMEHTOB, a TIOTOM pa3padaTbiBa-
I0TCSI CIIOCOOBI YIOBJIETBOPEHHU ST STUX OTPEOHOCTEM.

OCHOBHBIMH METO/IAMH TTPOJBHIKEHHSI TPOLYKIIMH SIBJISIOTCS:

* MEepueH/Ial3UHT;

* yyacTHe B BBICTaBKax U sipMapKax;

* CO3[aHHE MOJOKUTETHHOTO OOIIECTBEHHOTO MHEHUST;

* WHTEpHET-MapKETHHT;

* MpeaoCTaBJIeHHE CEPBUCA;

* CMC pPacChUIKH;

* METObl CTUMYJIMPOBAHMS COBITA;

* OCHOBHbBIE MHCTPYMEHTHI CBSI3€H C OOIIECTBEHHOCTHIO.

MepueHJai3uHT TOPrOBOT'O 3aj1a SIBJISETCS] OYeHb BaKHBIM MHCTPYMEHTOM MapKeTHUHTa, KOTO-
PbIii OKa3bIBaET OOJIBIIIOE BIMSIHAE HA KOHKYPEHTOCIIOCOOHOCTh TOProBOTO MpeArpusitus. Tak Kak
OT KOM(pOPTHOCTH MOKYTIATEJIs B Mara3uHe Ha MPsIMYIO 3aBUCUT TOT 00bEM MPOLYKIIMH, KOTOPBIN OH
NpuoOpeTeT B MarasuHe, a Takke Oy/IeT JI OH COBEPIIATh B HEM MTOBTOPHBIE TTOKYIIKH.

MepueHJai3uHT — 3TO COBOKYITHOCTh MEPOIPUSATHIA, KOTOpbIE HAIpPaBJIEHbl Ha TPUBJICUYCHUE
BHUMaHMsI IOTpeOUTeNel K TOBapy 1 MOOY:KISHNE UX K PUOOPETEHHIO TOBAPa C MOMOIIIBIO MTPABUIIb-
HOro 0(pOpMIIEHH ST TOPrOBOTO 3aj1a U 3(PPeKTUBHOM BHIKJIAKU TOBApa.

OCHOBHBIMH HaITpaBJICHUs] MEPYEH/IAI3MHTA SBIISIOTCS:

— obecrnieyeHne Takoro 3amaca, KOTOpblid ¢ HanOoJbInei 3(p(heKTUBHOCTHIO MO3BOJIUT JOCTHYb
MOCTABJIEHHBIX LIEJIEN;

— TOBapHbIE CEKLIMH JOJDKHBI PACIIONaraTbCsi B COOTBETCTBUH C MOTPEOHOCTSMU MOTpeduTesent
Y C BHITO/IAaMH TOPTOBOTO TPEIIPUSTHS;

— OCYILIECTBJICHUE MTPABUIILHOW BBHIKJIAJKH TOBAPOB;

— MpHBJIEYEHHUE JOTOTHUTEIBHBIX MECT MPOJIAKY;

— oadoOp My3bIKH, KOTOpast Oy/eT 3ByYaTh B MarasvHe, U COMPOBOKIATH MPOIIECC MOKYITKHU;

— obecrieueHne Topropeie TOUk POSM-MatepuaiaMy B HEOOXOAMMOM KOJTMYECTBE;

— co3/1aHre KOM(OPTHOTO MPHUCYTCTBUSI MOKYTATEINSI B Mara3uHe.

BricTaBkM W sIpMapKu SIBISIIOTCSL paclipOCTpaHEHHBIMA MHCTPYMEHTAMM CTUMYJIMPOBAHUS
cOBITa, TAK KaK OHU SIBJISIIOTCS TOCTATOYHO (p(PEKTUBHBIMU U TO3BOJISIIOT 3aMHTEPECOBATh MOKYIa-
TeJIsl ¥ HACTPOUTD €ro Ha TIOKYIIKY TOBapa.

BricTaBka — 310 MepornpusiTie, Ha KOTOPOM TMPEACTABISIOTCS MPOLYKTH U YCIYTH OpraHm3a-
IIH, PACKPBIBAIOTCS MX OCOOEHHOCTH Y MPEUMYIIIeCTBA. BhICTaBKYM MoApas3iensiorcs Ha:

— [lepuonuyeckue (MOTYT ObITh: €XKETrOIHBIMHU, €KEKBAPTAIBHBIMHU U T. I1.)

— CUTYyaIIMOHHbBIE (OTHOCAIIMECS K KAKOMY-TO COOBITHIO).

BricTaBKM HOCSAT OTpac/IeBOM XapakTep, TO €CTh B HUX YYaCTBYIOT OpPraHU3aIH, OTHOCSIIIECS
K OJJHOW OTPACIIH WJIA OTHOMY PBIHKY.

Opranu3anuy y4acTBYIOT B BBICTABKAX C IIEJIBIO JIEMOHCTpAIIMU acCCOPTUMEHTA CBOMX TOBa-
POB, PACKPHITh MX MOTEHIMA Pa3BUTHSI, a TaKXkKe coOpaTh MHMOPMAIIMIO O KOHKYPEHTaX. YJacTue B
BBICTABKaX — 3TO XOPOIIasi BO3MOKHOCTb /ISl OPraHU3AIK BBISIBUTD 1151 ceOs1 HOBbIE HAIIPABJICHUS
Pa3BUTHS, HAUTH HOBBIX TAPTHEPOB M YBEJIMUMThH KOJIMYECTBO MOTEHIMATBbHBIX MTOKYTATENIeH.

[MpenocraBnenue cepsuca. Korga mokynarenan MojiydaioT KadyecTBEHHOE OOCTY)KMBAaHUE, TO
y HUX (popMUpYyeTCcst OMaronpusTHOE OTHOIIEHHE K OpPraHU3allii, U OHU OyIyT COBEpIIATh HOBBIC
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3akasel B Oyaymem. CepBuc co3maer aoBepue K ¢pupme. [Ipumepom Takoro cepBuca sIBISIOTCS:
YCTaHOBJICHUE FAPaHTUITHOTO CPOKa TOBapa, BO3MOXHOCTh BO3BpaTa WM OOMEHa HEKaueCTBEHHOTO
TOBapa, yCTPaHEHNE HEUCTPABHOCTH.

Co3naHye MOIOXUTEIBHOTO OOLIECTBEHHOTO MHEHUS. DTOT METOJ MpeArosaraeT OecriaTHoe
COO0IIEHUEe, KOTOPOe COAEPKUT MH(POPMAIUIO O (prpMe WK ee ToBapax, KOTOpOoe pa3Meliaercs B
CpeAcTBax MaccoBOM MH(OPMAIIUH.

Hanpumep: BbicTyIuieHMe MpeacTaBUTeNIs OT OPraHU3aly 110 TEJIEBUIECHHUIO WM PAAMO, IPO-
BeJICHHE TTpecc-KOH(EePEHIINH.

WNutepHeT-MapkeTUHT. BriepBbie TePMHUH «HHTEPHET-MApKETHHI» ObLT yIIOTpeOIeH B 3apy-
6exHou uteparype. IIpr 3ToM, YacTh 9KCHEPTOB ISl ONpeIe/IeHUs] UCTIONb30BaJIa TAKUE TMTOHSATHUS
KaK «3JIEKTPOHHBII MapKETUHI», «[IU(POBON MAPKETHHI», «BEOMAPKETHHI», «KHOEPMapPKETHUHT>.
Hampumep, BecbMa aBTOpUTETHASI OpraHU3aIusl B 001acTi MHPOPMAITMOHHBIX TEXHOJIOT U — AMepH-
KaHCKasl acCOIMAIs MApKETHHTA YKa3bIBaeT, YTO MHTEPHET-MAPKETHHT — 9TO MapKETHHIOBAsI Aes-
TEeJILHOCTh, OCHOBAHHASI HAa TMPUHIIUIIAX WHTEPHETA U JIEKTPOHHOW MouThl. OHa BKJIOYAET B ceOs
peKJiaMy ¢ MOMOIIIBI0 OAHHEPOB, MEKTPOHHON TOUTHI, ONTUMHU3AIMIO B TIOMCKOBBIX MAIIMHAX, SJEK-
TPOHHYIO KOMMEPIIHIO U IPYTre UHCTPYMEHTHI.

Ha coBpemeHHOM 3Tarne MapKeTUHroBasi A€STeNIbHOCTD B ceTy VIHTepHET HaXOAUTCS Ha CTaAun
yCTOMYMBOrO pa3Butus. OIHAKO, HEOOXOAMMO OTMETHTh, UTO pa3padoTKa OOBEKTUBHON KilacCU(pH-
Kalli¥ UHCTPYMEHTOB WHTEPHET-TIPOJIBUKEHUS TIPECTABIISCT 3aTpyIHEHNE TSI OOMBITUHCTBA POC-
CHICKUX M 3apyOeKHBIX aBTOPOB B CHITY TIOCTOSTHHBIX TEXHOJIOTUIECKUX U MH(POPMAITMOHHBIX U3Me-
HEHUI B JaHHOU cepe. Mexay TeM, pe3yabraT U ycrieX MpearpuHIMaTebcTBa B CETH 3aBUCUT U
OT TOT0, HACKOJIbKO MAPKETOJIOTM KOMITAHUK OCBEOMJIEHBI O Pa3JIMYHBIX CIIOCO0AX U METO/ax Mpo-
OBUKEHUS TPOLYKIMU, KOTOpPbIE Mbl PACCMOTPHUM B CleAyiolieM naparpade.

Takum 0Opa3om, METOIbl MapKETHMHIOBOTO TPOJIBMKEHHUSI TOBAPOB Pa3HOOOPA3HBL: MpsiMast
pekiama, CKpbiTasi pekjiama, OaHHepbl, JIMCTOBKU, BBICTABKU, MeporipusaTus. Ho Ha ceromHsImHui
JeHb HauOOJIBIIICH TMOIMYJISIPHOCTBIO TOJIB3YEeTCSl TTPOIBUKECHUEM TOBApOB B MHTepHeTe. Takod B
TEXHOJIOTHIA TTPOJIBMKEHHM S TTOTYYHJT Ha3BaHUE MHTEPHET-MapKETHHTA.

MapkeTHHT U TTPOJIaXH SBJISIOTCS KJIIOUEBBIMEA KOMIIOHEHTAMH YCTIEIITHOTO OM3Heca, OTHAKO UX
3aJ1a44 U TMOIXObl 3HAYUTEIBHO OTJIMYAIOTCS. MapKeTHHT (pOKycUpyeTcsi Ha UCCIIeIOBAHUM PhIHKA,
aHaJIM3e MOTPeOHOCTEN U MPEANIOYTCHUI MOTEHIIMAIBHBIX KJIMEHTOB, pa3paO0TKe CTPATEerid IPOIBU-
JKEHUS TPOAYKTOB MUJIM YCIIYT, & TaKXKe Ha YCTAHOBJIGHUH JOJTOCPOYHBIX OTHOIIEHUH C TIOTpeOuTe-
asMu. OCHOBHas 11€71b MApKETUHIA — CO3/1aTh HYKHYIO ayIUTOPUIO JJIs1 TOBapa WU YCIyTH U TOATO-
TOBUTH PHIHOK K UX MPHEMKE.

C npyroii CTOPOHBI, OT/IEN TPOIAXK 3aHUMAETCS] HEMOCPEACTBEHHBIM B3aUMOJIEICTBUEM C KJTH-
€HTaMU C 1IeJIbI0 3aKJII0UEHUSI CIEJIOK. 3a1aua mpoaax — 3(PEEeKTUBHO UCTIONb30BaTh MOJYyUYEHHbIE OT
MapKeTHHTa JaHHbIE /IS TIPSMOU PaOOTHI C MOKYyMAaTes MU, 0O0eCTiedeHsT BBITIOTHEHHS UX 3aITPOCOB
Y YJIOBJIETBOPEHHSI MX MOTPEOHOCTEN B KOHKPETHOM MPOAYKTe Wi yciyre. [IpoaaBIbl HCOMb3YIOT
TAKTUKY YOeXKJICHUS W TIEPCOHATM3UPOBAHHOTO TIOIX0A K KaXKIOMY KJIMEHTY, CTPEMSICh HE TOJIBKO
3aKPBITh CAEJKY, HO 1 MAKCUMHU3UPOBATh 0ObEM MPOIaK.

WHuTepHeT-MapKeTHHT NOApa3IesiseTcs Ha CeIyIOLI1e OCHOBHBIE KATErOpUU:

1) IMouckoBas ontTumuzanus u npoasuxkenue (SEO),

2) [Moka3 MeAnItHON peKJIamBbl,

3) KoHnrtekcrHas pekiama,

4) TapretuHr,

5) [IpoaBmxenue B cormanbHbix cetsix (SMO, SMM),

6) [IMpeKT-MapKeTHHT,

7) PR-kammanum,

8) BupycHblii MapKeTHHT,

9) [MapTU3aHCKUl MAPKETUHT,
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10) MoOUTbHBII MapKETUHT,
11) Email-mapkertuHr,

12) NntepHeT-OpeHuHr,
13) KoHTeHT-MapKeTHHT.

IlonckoBas OIITUMU3AIUA U IIPOABUKECHHNE

ITO O/IVH U3 TUIIOB MAPKETHHIA, KOTOPBI MO3BOJISET IPEAOCTABIISTh CBOEMY PECYPCY MaKCH-
MAaJIbHO BBICOKYIO ITO3ULIMIO U IOCTUTAETCS B pe3y/IbTaTe JeSATEIbHOCTU MOMCKOBBIX MAIlIMH, 34 CUET
Tak HazpiBaeMol SEO-ontuMu3anyy pa3MeIieHHbIX Ha pecypce TEKCTOB, KOTOPasi COCTOUT U3 YeTbI-
PEX yacreit:

1) yHUKAJIBHOTO KOHTEHTA; 2) 100aBJIeHNS KJTIOUYEBBIX CJIOB, TO €CTh 3aIPOCOB, KOTOPHIE MOJTh-
3oBareny MHTepHeTa 3a/1al0T B CTPOKE TOKCKA; 3) COOJIOIEHUs CHElHaIbHBIX MapaMeTpoB TpH
COCTABJIEHMM TEKCTOB (TOIIHOTA, 3aCMAMJIEHHOCTh, BOAHOCTh KOHTEHTA W IIPOYME), COOTHOLICHUE
KOTOPBIX PACHO3HAETCS MOMCKOBBIM POOOTOM ONTHUMAJIBHBIM U TEM CaMbIM OOecIieurBaeT OOJIbIle
MIPOCMOTPOB; 4)TEXHUYECKON ONTUMU3AIINH PECYPCOB (pPa3METKH) B COOTBETCTBHHU C TPEOOBAHUSAMMU
ITOUCKOBBIX CUCTEM.

MeanitHas pekjamMa

Takas pekyiama pa3MeInaeTcsi Ha CTOpOHHHX CaidTax. DTO MOXKET ObITh OaHHEp, TH3ep, B BUJIE
nH(popMepoB U T. A. Mcnonb3dyercs a1t nHGOPMUPOBAHUS U MPUBJICYEHUS] KJIMEHTOB, KOIa KJIM-
CHT COBEPLIACT ITOKYIIKY, KOTOPBIC IICPEHOCAT IMOJIL30BATE/IA HEIMMOCPEACTBEHHO B MHTCPHCT-MAara3vH,
I7ie TIPOUCXO/IUT MPOJIAKH C TIOMOIIIBIO KITMKaOeIbHBIX OaHHEPOB. SBiseTcss camol qoporoii hopMoit
PEKJIaMB.

KonTekcTHas pekjama

toT BUJ PEKJIAMBI ABJIACTCA CaMbIM MOITYJISAPHBIM Ha CCI‘OI[HHHIHI/Iﬁ OEHb. t10 PE€KJIaMa B KOH-
TEKCTE TMOJIb30BATE/IbCKUX 3alIPOCOB, TO €CTh MOKA3BIBACTCS TEM U3 HHX, KTO JIeJIaeT COOTBETCTBYIO-
IIME 3aIPOCHL.

TapreTunr

Takoii BUJ] peKJIaMbl CUATAETCsI HanOOJIee yIpaBisieMbIM BUIOM PEKJIaMBbl, TAK KaK Ha OCHOBa-
HUM UCCIIEIOBAHNH TIEJICBOM ayTUTOPUH TIOKa3bl MOTYT OBITh HACTPOEHBI IO/ He€, TO eCTh UMeeTCsI
BO3MOXHOCTh BHIOOpa BPEMEHH TOKa3a, KOJIMYECTBA, CTOMMOCTH KJIMKA, BO3PACTa M TMOJIa MOTEHIIH-
QJIbHBIX KJIMEHTOB U T. [I.

N ucnone3yercs yaine BCero 3TOT BUJI MHTEPHET-MAPKETUHIAa B COLIMAIbHBIX CETSIX.

Hpoanlcelme B COIIMAJIbHBIX CETAX

IT0 psA NEUCTBUM, TAKON KJIACCUUECKUI MAPKETUHIOBBIM MUKC, TIOJTYUYMBIINANA BOTUIOIIEHHUE B
COLIMAJIbHBIX CETAX. 3[ECh UCMONb3YETCs LENbIA Pl UHCTPYMEHTOB, KOTOPbIE MOKHO MCIIOIb30BaTh
KaK BMeCTe, TaK U 10 OTAebHOCTHU. [IprMeyaresibHO, YTO HEKOTOphIe U3 HUX OeCIUIaTHBI, HO TO HE
oTpaxaercs Ha 3P PEKTUBHOCTH.
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JupeKT-MapKeTHHT

Takoii BIJ peKjIaMbl MOXXHO Ha3BaTh MPSMOW MAapKETHHT, T. €. aHAJIOT KJIACCHUECKHX MPSIMbIX
npornax. OHa BKJII0YaeT B ceOsi: HOBOCTHYIO PACCBUIKY IO JIEKTpOHHOM moute U RSS-pacchuiky.
Ho cknampiBaeTcsi Tak, YTO KJIMEHTH OYKBAJBbHO 3aBaJIeHbl MPEIJIOKEHUSMU TaKOro poAa U TIa-
TEJIbHO (PMIIBTPYIOT BXOASIIYIO KOppeCTIOHAeHINIO. [103TOMY yCIoKHSIeTCs SMEKTPOHHAST PACChUIKA,
KOTOpasi Terepb CX0Ka C UICKYCCTBOM, TaK KaK MOYTOBbIE MAPKETOJIOTY UCTIONB3YIOT pa3InvHbIe TIPH-
eMbl, YTOOBI JOOUTHCS OT KJIMEHTOB OTKPBITHS MTHCEM U YBEIUYEHUS UX KOHBEPCHH (COOTHOIIICHUE B
MPOLIEHTaX YKCIIA JIIOZIEH, COBEPIIMBIIMX MOKYIIKY, K OOIIEMY YUCITY, KOTOPOMY OBLIH OTIIPABJICHbI
MK1ChMA).

PR-kamnannn

Cunraercs 3(pPEeKTUBHBIM M OECIIATHBIM CIIOCOOOM TPOABUKEHUS] KOMITAHUH, TPOIYKTOB
WA MEpoNnpusATUil. B MHTEpHET-MapKEeTHHIe 3TO MPOUCXOAUT B IIPECC-PENIN3aX, CTaThsIX WM AaHOH-
cax Ha CTOPOHHMX CalTax, KOTOpbIE MpeiaraloT 6e3B03Me3/IHOe pa3MelieHHe.

BupycHbiii MapKeTHHT

Ero cyts B TOM, 4TOOBI NIPUBJIEYh BHUMAHUE KaK MOKHO OOJIbIIEro Kpyra jonen 0e3 Hemno-
CPE/ICTBEHHOT'O VICTIONB30BAHMSI PEKJIAMHOTO MPOIYKTA. DTO AeNaeTCsl C IOMOIIBIO BUIEO, UTP, ITPH-
JIOXKEHWH, NCTOPUI U TIPOYMX PECypcoB, KOTOpbIE HECYT B ceOe MOJe3HYI0 CMBICIIOBYIO HATPY3KY U
JIIIb KOCBEHHO YIOMHHAIOT MPOAYKT WM yciayry. Takum oOpa3oM, NOJb30BaTes, BHYTPEHHE He
CBSI3BIBASI COZIEP’KaHNE BUPYCHOTO KOHTEHTA C PEKJIAMOM, OXOTHO PacIipOCTPAHSIIOT €ro, pa3Meniast
Ha CBOMX CTPaHHILIAX B COLICETSIX M PEKOMEHYs JPy3bsiM, paOOTAIONHUI B OCHOBHOM Yepe3 COIUAIb-
HbIE CETH.

IlapTH3aHCcKUil MAPKETUHT

Takoii BUJ MapKeTHUHIa MpecTaBisieT cOO00M MalOOIIKETHBIA CIIOCOO PeKJaMbl U MapKe-
THHTA, MO3BOJIAIIIMIA 3((PEKTUBHO NMPOABUraTh CBOM TOBAp WM YCIYTY, NPUBJIEKAsk HOBBIX KJIM-
€HTOB M yBEJIWYMBasi CBOIO MPHOBUIb, TIPH 3TOM HE BKJIA[BIBAS WM TIOYTH HE BKJIA/BIBAsI JCHET.
[ToaToMy napTU3aHCKMIA MAPKETUHT Ha3bIBAIOT TAKKe «MaJIOOI0KETHHIM MAPKETUHTOM>» UJTA «MaJio-
3aTpaTHBIM MapKETHHIOM». Lle/bio MapTU3aHCKOrO MapKeTHHIA SIBJISIETCS MTPeoCTaBIeHe nH(pop-
Marfy O ToBape JIMOO YCIyre TakuM 00pa3oM, YTOObI BO3/ICHCTBOBATH Ha TIPOIIECC TPUHSITUSI pellie-
HUI TIOTEHIMAIBHBIMU MTOKYTIATEIISIMU.

MooOnabHbI MapKeTHHT

JlaHHBIIA BU MApKETUHTA — 3TO KOMIUIEKC MapKETHHIOBBIX MEPOTIPUSATHI, HATIPABICHHBIA Ha
MPOJABMKEHNE TOBAPOB WJIM YCIIYT MPU MOMOIIM CPEACTB COTOBOU CBSI3U, MyTeM JOCTaBKU pPEeKJIaM-
HBIX COOOIIEHUI Ha MOOWJIbHBIE YCTPOMCTBA: TeiedoHbl, cMapTdOHbI, IaHIeTs. [ToHnMars moju
OIpe/ieieHueM MOOWJIBHOTO MapKETHHTa MCKJIIOYUTESIbHO MOOWMJIBHYIO peKjiaMy, KOrja Ha HOMep
TenehoHa abOHEHTa MPUXOAUT peKJiaMHoe coodirieHue B Buae SMS wim MMS — 310 orpaHndyeHHoe
onpezenenye. Takoi KOMIIEKC UHCTPYMEHTOB, MOKHO MCIIOJIB30BATh /17151 MOOMJTBHBIX KOMMYHHKA-
WA, 3HAYUTEJIHHO IIMpe U pa3HooOpasHee, YeM peKJIaMOAaTe b MCHOMb3YeT U3 CYIIECTBYIOIIUX U
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4yeM OOoJIbIIIe UCTIONb3YeT, TeM (P(PEeKTUBHEE MOKHO PEeaIn30BaTh CTPATETHIO JOBEPUTEILHOTO Map-
KETHHTA.

Email-mapkeTnnr

Takoii MApKEeTHHT SIBJISIETCSI OMHUM U3 HanOosiee 3(p(heKTMBHBIX MHCTPYMEHTOB MHTEPHET-Map-
KETHHIa, PYKOBOJICTBYSCh KOTOPBIM MapKETOJIOTU MPOBOIAT PACCBUIKM O MPOAYKIMH C ITOMOILBIO
NEKTPOHHBIX MuceM. OHU ke cOOMpaloT 0a3y MOANMMCUYMKOB, TOTOBSAT 3TU PACCHUIKU, TIEPCOHATU3H-
PYIOT UX U clegAT 3a 3¢ppeKTUBHOCTBI0. Email-MapkeTHHT 03BOJSET BHICTPAaUBAaTh MPSAMYI0O KOMMY-
HUKAIHIO Meskly OpeH/IoM, OM3HECOM MM KOMIIAHKEH U MOTeHIIMAIBHBIMHY, a [TIABHOE CYIIECTBYIO-
UMY KJIMeHTaMU. KoMMyHUKaIMsa MOXET BbIpakaTbCsl KaK B YBEJIMUEHUHU JIOSUIBHOCTU KJIMEHTOB K
KOMIIaHUM, TaK U B YBEJIMYEHUHU HOBBIX U TOBTOPHBIX MPOJIAXK, TO €CTh APYTMMH CJIOBAMH — yAep:Ka-
HUM U BO3BpAaTe KJIMEHTOB, TAKOB PE3YJIbTAT TAKOM KOMMYHUKALIUH.

NuTepHeT-0peHMHT

JIaHHBI BU/I MApKETHHIA OXBATHIBAET BECh KOMIUIEKC MEPOITPUSTHI, CBA3aHHBIX C CO3/IaHUEM
Y TIPOJBIKEHHEM HOBOTO WM yXke CyllecTBylomiero openaa B Murepuere. B padoty mo co3panuio
MHTEpHeT-OpeH/la BKIII0YaeTCss B pa3paOOTKy: HAaMMEHOBaHUs OpeHIa, TOProBOro 3HaKa, WHQOp-
MAIIMOHHOW OCHOBBI, MOJEJH TIO3UIIMOHUPOBAHUS U CTPATEruy MPOABHAKEHUs Oyayliero OpeHaa u
T. 1. HO BaXHBIM acrmeKkToM B KOMIUIEKCE pa3paOOTKU MHTEPHET-OpeHIVMHIA SIBISETCS I0pHIye-
CKasi perucTpaiysi TOProBoro 3Haka 1 KOMMEPYECKMX HAaMMEHOBAHUH (ITPOLYKTOB MM YCIIYT), UTO
B Oyaymiem Mo3BoJisieT M30exkaTh Pa3IWYHBIX MPOSIBJICHUN Tularata. AKTUBHOE NPOABUKEHUE B
MHTEPHET-CETH, SIBJISIETCS 3aBepIIalolei (pa3oil BceX MOAroTOBUTENbHBIX padoT, M BKIIIOYAET B ceOs
Pa3paboTKy M peann3alfio KOMIUIEKCHOW MHAWBU/IYAIbHON MPOrpaMMbl MAPKETHHIOBBIX KOMMYHHU-
Kalvii ¢ UCMIOJIb30BaHNEM COBpeMeHHbIX MHTepHeT-TexHoNmoruil. Bce MapkeTMHroBble KOMMYHHKA-
[IMM HAUYMHAIOTCS C CO3JaHusl U MH(OPMAIIIOHHOTO HATIOJHEHUs BeO-caiTa, ClIeJoOM OH ONTUMHU3H-
pyeTcst AJisi IOMCKOBOTO TpoBkeHUs. Kpome MeponpusTuil mo co3naHuio BeO-caidTa, OGaHHEPOB
U TIPOYMX, MPOrpaMMa MapKETHHIOBOM aKTMBHOCTU BKJIIOYAET B ceOsl: MIOMCKOBOE IMPOJIBUKEHHUE
(SEO, KoHTeKCTHas peKJiama); MUap-MepOIpUATHS; MyOIMKAIMIO0 MH(POPMAILIMK B UHTEPHET-KaTaslo-
rax, JocKax OOBsBJIEHUN, NH(OPMAIIMOHHBIX MOpTajax, O1orax, COIMAIBHBIX CETSX; HAIMCAHUe U
MyOIMKAIMIO AaHAIMTHYECKUX WM 0030pHBIX CTaTell; OaHHEPHYIO, BUIEO, ay/IMO peKjamMy; IIpoBe/e-
HUe BeO-KOH(pEpeHIMI 1 CeMUHAPOB (BeOMHAPOB); yyacTHe B BUPTYAJIbHBIX BHICTABKAX; CO3/IaHKE U
pean3aiyio MporpaMMm JIOSUTbHOCTH; e-mail MapKeTHHr | T. A. U yke Mo OKOHYaHMI0 MapKETHHIO-
BBIX MEPOIPUSATHIA IPOBOJUTCS ayIUT Ha MEPBOHAYAIIBHO 33/IaHHBIE LIEJTU U 33/1a49H.

KOHTeHT-MapKeTI/IHF

JIaHHBII MApKETUHT TPEICTABISACT COOOM COBOKYITHOCTh MAPKETUHTOBBIX MPUEMOB, KOTOPbIC
OCHOBAHBI Ha CO3/IaHUM M PACTIPOCTPAHEHUH TIOJIE3HOW ISl MOTpeduTesst MH(POPMAIIHH, TJIe 1IEbI0
SIBJISIETCS] 3aBOEBaHME JJOBEPHUsSl U TPUBJICYCHUS] MOTEHIUATIbHBIX KJIUEHTOB. KOHTEHT-MapKeTHUHT
BKJIIOUaeT B ceOs MOATrOTOBKY M PACIpOCTPaHEHHE BBHICOKOKAYECTBEHHOMW, aKTyaJlbHOW WM IICHHOW
nH(pOPMaIK, KOTOPasi He SIBJISIETCS MPSMON PEKJIaMOM, HO KOTOpasi KOCBEHHO YOe:KIaeT ayJUTOPUIO
MPUHSATH HEOOXOIMMOE PacIipOCTPAHUTENIO PEIlICHHE.

JIns mpoyiBMkeHNsT OCHOBHBIX 3aj1au B VIHTepHeTe M IOCTHIKeHUs 11ejiel, KOMITaHU! pa3pada-
THIBAIOT cBoM [IporpaMmbl KOMIaHUM, NpeAHa3HAYSHHbIE /1JIs Peau3allii B ONpe/IeJIEHHOE BpeMs
CBOUX, YUUTHIBAIOIIIMX BCE BOZMOKHOCTHU MPEANPUSTUS U HA3bIBAECTCS CTpaTerreld MHTepHeT-MapKe-
THUHTA.
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Xopoto pa3zpaboTaHHasi CTpaTerysi ”HTEPHET-MapKETHHIA MOXKET CTaTh «KO3bIPEM», KOTOPBIH
MOXET BBIBECTH KOMIIAaHMIO Ha MEpBOE MECTO Ha phIHKE. MHOroe 3aBUCHUT OT MpodeccHoHaI3Ma
Pa3pabOTUYMKOB: XOPOIIIasi CTPAaTerysi BCEI/a €CTh XOPOILIN pe3ysbTaT. B KOHIe KOHIIOB, CTpaTerus
MHTEPHET-MapKETHHTA JI0JKHA ObITh MHAWBUIYJIBHOW, YTOOBI TPEIOTBPATUTH Xa0C, CUUTAIOIIUICS
HEOTHEMJIEMBIM CITYyTHUKOM HEKOHTPOJIMPYEMOTO pa3BUTHsI OM3Heca.

Takast pa3paOoTaHHasi CTpaTerusi UHTEPHET-MapPKETHHIa MOKET OMOYb ¥ OOJIETYUTh CIIeTyI0-
IIM€ POLIECCHI:

1. ®opmMupoBaHUE UIEN KOMITAHUU U €€ NPEICTABICHUS;

2. Onucanme BceX MOAPOOHOCTEH OM3Heca;

3. OLeHKy pe3yabTaToB, TaK Kak 3TO JeJaeTcsl B COOTBETCTBUU C €IMHON METPUIECKON CUCTe-
MOI;

4. BpiOOp HOBBIX MAPKETHHIOBBIX HHCTPYMEHTOB, KOTOPbIE MOTYT OBITh OKa3aThCsl MOJHBIMH,
HO Oecrionie3HbMU. CTparerusi MHTEpHET-MapKETUHTa TIOMOKET OMpeeTh, KAaKOH U3 MHCTPYMEH-
TOB COOTBETCTBYET IIOCTABJICHHBIM LIEJISIM U 33/1a4aM;

5. O6BbEeKTUBHYIO OIIEHKY ((PEKTUBHOCTH padOTHI MOAYMHEHHBIX U MOAPSITYMKOB.

I'paMOTHO cocTaBieHHas CTpaTerusi OHJIAH-MapKEeTHHIA KaK MPaBUJIO BKIIIOYAET B ceOsi: KOH-
KpeTHBbIE 33724, (PaKTUUECKUE MTOKA3aTeIM UMEIOIIMXCS TAaHHBIX 110 00BEKTaM YIIyUIlleHUsI U YETKO
MOCTaBJICHHBIE CPOKH.

CymiecTByIOT /IB€ KJIACCUYECKUE CTPATery MHTEPHET-MapKeTHHTA:

1. KomriiekcHbIl MHTEpHET-MapKeTHHT. VIcnonb30BaHNe JaHHOM CTpaTeruu mpelycCMaTprBaeT
pacimpeHue Bcex, UCHOIb3yeMbIX BMECTE C OCHOBHBIMH IIJIAHAMU IO MOJIEPHU3AIMY U TIPOJIBUXKE-
HUIO CalTOB, KOMIIOHEHTOB CETEBOTO MapKeTUHTra. JIOrMYHO, 4TO MpUMEHEHHe KOMIUIEKCHOW CTpa-
terun 6onee 3(p(EeKTUBHO, YeM, HAIlpUMep, peau3alys OTAEIbHBIX IeMEHTOB. B 3TOM ciydae cpa-
OaThIBaeT OCHOBHOHM 3aKOH CHHEpruM, Korjga J100aBjeHHe He3aBUCHMBIX MHCTPYMEHTOB YJIydIlaeT
nosyyaeMsbliil pe3yabrar. HeoOXxoauMo yuuThIBaTh, YTO XOPOIIMIA Pe3y/IbTaT TapaHTUPOBAH TOJIBKO B
TOM CJIy4ae, eCJIi CTpaTerusi MHTEpPHET-MapKeTHHIa HaXOAUTCS TIOJl KOHTPOJIEM CHELUAJIMCTOB, 3Ha-
IOIIMX BCE HIOAHCHI MTPOIIecca MPOIBMKEHUS caidTa. TOIbKO KOMIIETEHTHBIE U OTTBITHBIE CIICIIMATUCTHI
0 pa3pabOTKe CIIOCOOHBI yUecTbh BCE TOHKOCTH 3TOTO MPOLIECcca, UCIIONb30BaTh HEOOXOAUMBIE 3J1e-
MEHTHI U CBOEBPEMEHHO NMPUMEHATh HEOOXOIUMbIE HHCTPYMEHTHI.

2. Uureprer PR. PR B MHTepHeTe oTMyYaeTcsi OT TPAAUIMOHHOTO TOJIBKO CBOEH 00JIACThIO
BMsiHUA. Takast cTpaTerus OHJIaiH-MapKeTHHTa MOAXOAUT KaK JJIsl TPOABMKEHUS OpeH/ia, Tak v s
NpUBJIeYeHUs 1ienieBol aynuTopun. Kak mpaBuiio, nHTepHeT-PR npumMensiercst st mpoaBrkKeHUs
BeO-pecypca. Hannmyumim Bapuantom aiist PR siBnsiercst myOnukanms nHGOpMaIy 0 KOMIIAHUH B
nonyJsipHbIX onnaitH CMMU cpeny nonb3oBareneit. i1 3(p(heKTHBHOCTH CTaThbH AOJKHBI ObITh YHU-
KaJIbHBIMU, TaK OHHU CTaHyT OoJsiee BocTpeOoBaHbl. KpoMe TOro, «mpaBuibHOE» MECTO ITyOIMKalluK
OYeHb BaXXHO. DTO OIKEH ObITh UCTOYHUK, YK€ 3aBOCBABIIHI MOMYJISIPHOCTD U IOBEPHUE MOIL30Ba-
Tesen.

Kak npaBuiio pa3padoTka cTpaTerui B MHTEpHET-MapKEeTHHTa BKITIOYAET B ce0s1 HECKOIBbKO 0051~
3aTeJIbHBIX JIs1 BBIIOJIHEHUS STAIOB:

1. IocranoBky 1eseil. Ha naHHOM 3Tare HeoOX0AMMO OITPEACIUTHCS C BUJAMU IPOAAX, OTpe-
OUTEISIMH, PETMOHOM TMPOJAK, CIOCOOAMH THUX CAMBIX TPOAAX U IPYTMMHU BOITPOCAMH, BO3HUKAIO-
[IIMMU B caMOM Hauasie. OHaKO POAaXH He SIBJISIOTCS AMHCTBEHHOM 11EJIbI0 MHTEPHET-MapKeTHHTA.
Croza Takke MOTYT BKJIIOYAThCSl OPEHAMHT ¥ CHMKEHHE BPEMEHHBIX 3aTpar Ha 0OCITyKMBaHHE UMe-
IOIIeics KJIMEHTYPHbI, YBEIMUYEHE HUII ¥ U3y4YeHHe OTHOILICHUS MOTpeOUTeNIsl, CHIKEHUE KOJue-
CTBA BPEMEHHU [Is IPUHSTHS pelleHns] OTPEOUTENISIMU U UX ylepKaHue, TPOJABIKEHNE B IIOHUMA-
HUHM KeJIaHUH 11eJIeBOW ayIMTOPUH M MTPUBJICYEHNE UHBIX PETMOHOB K CBOMM IpofakaM, pa3padboTka
CTpaTeruu TonajaHus B JIUAEPhl PhIHKA U PACUET MPOJaK Yepe3 IUIEPCKUe CeTr, COOp JTaHHBIX IO
WHTtepHeTy 0 Aenax B pO3HUYHBIX IPOAAXax U YKperIeHHe UMEIOIIUXCs TIO3UIUI My TEM aKTUBALIUH
Me/jia CHCTEM C ITPOTHO3MPOBAHUEM ITPOJAX U APyTHe.
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2. Co3aHre HOBOTO YHHKAJILHOTO TOPrOBOTO MpeyioxkeHus. be3 Hero mobast ctpaTerusi MHTep-
HeT-MapkeThHra Oyaet 6ecrione3noi. Y TTI (yHUKaIbHOE TOProBOE MPeIIoKeHNE ) — 9TO OTIUNIUTEITh-
Hasl YepTa KOMIIAHWU, UMEHHO IO HEell KJIMEHTHI BbIIEISIOT PUPMY CPEe BCEX UMEIOIMXCS KOHKY-
PEHTOB.

3. CerMeHTanuio KiMeHToB. Ha 1aHHOM 3Tare mpopadarhiBalOTCsl HIOAHCH IO MPEIJIOKEHHUIO
NOTPeOUTENSIM, JISICHUIO KJIMEHTOB HA PErMOHBI U OTPACIIH, OMpeIeSIeHUI0 PUHUMAIONIETO OKOH-
yarteJbHOe pelleHre, 00bEMaM 3aKyIOK M MX MEePUOAUYHOCTH, BO3PAXKEHUSIM MOTpeOUTeNel U cTe-
peotrrnam B ux kpyrax. [locyie mpopadaTsiBaOTCsl KIIMEHTCKUE MApIIPYThHI /I KaXKIOro CerMeHTa.
Kpome 3toro, He Meriaso Obl 3HaTh, KTO TOYHO HE OTHOCUTCS K paCCMaTpUBAEMOMY CETMEHTY U TJIaB-
HBIX KOHKYPECHTOB.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.

22


https://www.litres.ru/pages/biblio_book/?art=71946199

	Введение
	Глава 1. Теоретические аспекты маркетинговых технологий продвижения продукции
	1.1. Понятие Интернет-маркетинга: сущность и роль
	1.2. Продвижение в маркетинге: понятие, сущность, факторы

	Конец ознакомительного фрагмента.

