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KoJuieKkTHB aBTOPOB

Coopuuk u3 5 cammapu «IIponasaii kak bor» / Kostektus
aBTOpoB — «CoKparko», 2024

OOparute BHUMaHUE, YTO Bbl TPUOOpETaeTe KpaTKoe U3ioxkeHue KHur. Bee
KJIIOUEBbIE UJIEU ABTOPA U3JIOKEHBI B (pOpMaTe caMMapu, KOTOPOE Bbl MOXKETE
npouects 32 30—40 MUHYT, HE YIIYCTUB HUYEro BaxHOro. Kparkoe uznoxenue
MOJATrOTOBJIEHO ISl Balllero yaoOcTBa aBTopaMu oHaiH-0nommoTtek CoKparko.
IIpomaxu — 3TO TOT HaBBIK, B KOTOPOM HET IIpefiesia COBEPILEHCTBY. [Jaxe eciu

y Bac ecTb yCTOMUYMBOE Mpe/ICTaBIeHre 000 BCEX ITanax Mpojax U yMeHue
MTPOBOJUTH YEPE3 HUX KJIMEHTA, BCET]a MOKHO YTO-TO YJIYUIIUATh. A €CII1
HaoOopoT? — [Ipomaxu BBI3BIBAIOT CTpax U conpotuiieHre? — Bol He umeete
OIBbITA W JOCTATOYHBIX 3HAHUU B 3TOM oOnacTu? — BaM CTHITHO «HABSI3bIBATH»

CBOM YyCIyru? — Bbl He 3HaeTe, 4To OTBEYarh, KOraa KJIMEHT TOBOPUT: «Jloporo»
wm «51 nogymaro»? — Bel ycraere ot npolecca v ciauBaere 3aaBKku? Eciu Bbl
UCIIBITHIBAIM HA ce0e YTO-TO MOAOOHOE, JIOBUTE XOPOILUE HOBOCTHU: 3TO U3JIEYUMO.
B c6opnuk cammapu «IIponasait kak Bor» BKJIIOU€HbI KpaTKUe U3JI0KEHHS

kHur: Tom XonkuHc, ben Kart «Korga nokymnarens ropoput ,,Het*» 3ur 3urnap
«Cexkpertsl 3akmoueHus caenok» xon Axu «IIpogasen HoBoro Bpemenn» [Ianuen
[Munk «YenoBeky cBOMCTBEHHO IpoaaBath» [[xo3ed Ilain, Txeinmc ['mimop
«KOHOMUKA BIEUATIIEHUI KaK MPEBPATUTh MOKYIIKY B 3aXBAThIBAIOIIEE JEVICTBUE»

© KosiektuB aBTOpoB, 2024
© CoKpartxko, 2024
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Coaep:xanue

Kcenus Cunopkuna
Ot aBTOpOB
Yacrs 1. [lokynarenb roBOpUT «HET»
I'naBa 1. ITokynarens roBOpUT «HET»
I'naBa 2. Yto Ha camOM Jiesie 3HAUUT «HET»
Yacts 2. Kpyr yoexneHus
I'naBa 3. IloTtepsBiuuiics B mpoaaxe
I'maBa 4. A He HAUMHAETCS JIM «HET» MOKyMaress ¢ Bac?
I'masa 5. JlocraTouHOe 1 B3aMMOIIOHUMAHHE BHI CO37aeTe
¥ TIOJIICP’KMBAETe
I'naBa 6. Onpezesnenue nMoTpeOHOCTEN
I'nmaBa 7. BBOgHBIE BOIIPOCHI
Konen o3HakoMUTENBHOTO (PpparMeHTa.
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Coopuuk u3 5 cammapu «IIpoaasai kak bor»

Kcenus Cugopkuna
Cammapu kauru Toma Xonkunca, bena Karra
«Kormga mokynareas rosopur ,,Het*. ,,Kpyr
yoesKAeHUusA 1 Apyrue crpareruu JJjsi pocta npoaa»

Om asmopos

Cdepa Toprosiu — urpa, B KOTOpoi AEHCTBYIOT onpe/esieHHble paBuiia. JJaHHas KHUra pac-
CKaKeT, KaKyl0 CTpaTeruio Jy4lle UCIOIb30BaTh, YTOOBI COOTBETCTBOBATH ITUM IIPABHJIAM U CEJaTh
MIPOZIAKH YCTIEITHBIME. ABTOPBI OOBSICHSIT, KaK PaBUJILHO pearipoBaTh HA OTKA3 MOKYIATeNsl, YTOOBI
00paTHTh €ro «HeT» B «Jla» W IPH STOM He UCTIOPTUTh C HUM OTHOIIEHHH.

Pexomenanuu, npuBeieHHbIE B KHUIE, TIO3BOJIAT BaM CTaTh YCIEIIHBIMU B cepe Mpomax
Y Hayyvar MpUBJIEKATh KaK MOKHO OOJIbIle KJIMEHTOB.
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Yacrs 1. Ilokynarejab rOBOPUT «HET»

I'nasa 1. Iokynameaw 2060pum «nem»

CrneumanucTsl 1Mo MpojAaxkaM OYeHb 4acTo CIIbIIIAT OTKa3 MOKyIaTesied U BOCIPUHUMAIOT 3TO
KaK MOpaxeHue, cpa3y UCKJIoYas BO3MOKHOCTb COBEPILUTD cAeNKY. OHAKO AEHCTBUSA, KOTOPbIE BbI
MpeANpUMeTe Cpa3y TOCJe YCIBIIAHHOTO BaMU «HET» MOTYT KapJMHAJIBHO M3MEHWTh TOBEICHUE
TMOKYyTIaTeJIsl.

JlaHHasl KHUra HalleJieHa Ha pellieHre JBYX OCHOBHBIX 3a/1au:

* MoTtuBHpoOBaTh MpOIaBlia MPOAOIKATh PabOTy € IMOKyMaTelneM JaXe B Clydae OTKasa.
Ha camom zesie oot pesiko COIIalalTcs Ha MepBoe ke MpeJIokKeHre KylIUTh TOBap;

* YOenuTh MpoaaBla MPOSIBIATh HACTOMYMBOCTh B OTHOIIEHHWHM IMOKYIATeNlst M BbIPAOOTaTh
K HEMY MHJVMBUIYyaJIbHbINA MOIXOA: €CJIM Bbl Oy/ieTe He yBepeHbl B KAYeCTBE CBOETO MPOLYKTa UM B
COOCTBEHHBIX CHJIaX, KIIMEHT Cpa3y 3TO MOUYYBCTBYET U YHJIET K APYroMy IPOAABLY.

Ho npex e 4em y3HaTh, Kak AEHCTBOBATH B CITydyae OTKa3a, CJIe/LyeT MOHATh, YTO BOOOIIE MOKET
O3HAyaTh €r0 «HET».

I'nasa 2. Ymo na camom oene 3nauum «Hem»

C10BO «HET» — BCEro JIMILb OIMH U3 BAPUAHTOB peaKkLMy MMOKyIAaTesIsl Ha Ballle PeaoKeHNe.
OH TaKkke MOXKET CKa3aTh BaM «JIa» UM «MOXKET ObITh», KOTOPBIE B TOPrOBJIe MOTYT BOBCE HE O3HA-
yaTh peasibHOe CorJlacue Ha MOKYIIKY TOBapa J0 TeX Mop, MOKa MOKyNaTe/b ero He OIUIaTuT.

Ecnu kjveHT roBOpUt BaM «HET», 3TO MOKET CBU/IETEJILCTBOBATH O CJIEAYIOIIEM:

BbI erie He ycrieny pacckasaTth eMy 000 BeeX MperMyIecTBax Bamiero Topapa. OaHako cieayer
MOMHUTb, YTO U30OBITOK MH(MOPMAIIMKA YTOMHUT KJIMEHTA, TIOSTOMY JIydllle IMO3BOJIUTh €My CaMOMYy
3a/1aTh UHTEPECYIOIINE BOPOCHI;

Bbl He pa3oOpauch, YTO U3 paCCKa3aHHOTO BaMH HETIOHSITHO KJIMEHTY;

BoI omm6ick ¢ ornpeneneHueM moTpeOHOCTE!N TOKYTaTeNs WM ero (DMHAHCOBBIX BO3MOKHO-
CTEN;

BpI 1amm HegOCTaTOYHO BpeMeHM TMOKYIIATeNio, KOTOPBIH JIIOUT MOLyMaTh, IPEXIe YeM IMpu-
HATb OKOHYATCJIbBHOC PCHICHUEC,

Iena, ¢popma mM 1BET BaIllero ToBapa He MOAXOAST KIIUEHTY;

Bl He mokaszasiv, 4To JOCTaTOYHO KOMIETEHTHHI B cepe, CBA3aHHOM C TOBApOM, WA HE
BbI3BAJIM CUMITIATHUN Y KJIIMCHTA.

YtoObl IBMEHUTH MOBEIEHHE MOKYTIATENSI U YTy YIIUTh MPOJAKH, HEOOXOAUMO YUeCTh BCE MpH-
YUHBbI CKa3aHHOI'O «HET».

I[HH HavaJla Hy’KHO OIpEAC/INTDb, KPOCTCA JIM ITPUINHA OTKa3a B CAMUX OCO6€HHOCTHX IMPpOAYKTa
WM JeJI0 B HeMpreMJIeMO )il KJneHTa CTouMOCTH. [TorpoOyiiTe CripocuTh y TIOKYyTaTeIs, 9TO Bbl
MOJeTe CjIesiaTh, YTOOBl OH HavaJl TI0JIb30BAThCS TOBApOM. Eciii OH B IIyTKYy OTBETUT, YTO TOBAp
JOJDKEH OBITh OeCIUIaTHBIM, 3HAYUT, TIpoOIeMa B IIeHE.

Baiueii riiaBHoi# 3a1aueil AABJISETCA IPEJOCTABIEHUE KIUEHTY BO3MOKHOCTU IIPUHSTD ITPABUJIb-
HOC pCIICHUEC. ,H]IH 9TOr'o Bbl JOJIKHBI ITOATOTOBUTDL NPE3CHTAHUIO TOBAapa, KOTOpad OTBETHUT Ha BCC
BOIIPOCHI IMOKYTIATECJIA. Baxno YMETb KOHTPOJIMPOBATH ITPOUECC TOPIrOBJIM TaK, IITO6]:»I BOIIPOCHI KJIN-
eHTa He COWJIM BacC C TOJIKY, a TakXke yOeIuTh ero B TOM, 4TO HaJ0 JEeWCTBOBaTh, TO €CTh MOKYIIATh
ToBap. [1pu 3TOM camasi Ba)kHasi 4acTh Balllel MPE3eHTAIIMU — 3aKJII0UUTe bHAsl. B Hell BbI 1OJIKHBI
OCBETUTDH HOTp€6HOCTI/I MOKYyIaTeJisd U To, IOYEMY UMEHHO Balll TOBAp JIy4llI€ BCECTO X YAOBJICTBOPUT.



. Komnextur aBropoB. «CoHopuuk u3 5 cammapu «IIpomaBait kak Bor»»

Ecnu B Bee ke yCTblIaa OTKa3, MpeIokUTe MOKYIaTe o Apyroe BpeMsl 71l BCTPEUH: Tak
y Bac MOSIBUTCS IOTIOJTHUTEITbHAST BOZMOKHOCTB 3aKJTIOUHTH CHeKY. [lonpodyiiTe BOCPUHUMATH TOP-
TOBJIIO KaK I/Ipr, IIOHUMasi, 4TO y KaXI0ro KJIMECHTa CBOU 3anpocm 1 BO3MOXHOCTHU, KOTOpLIe Hy)KHO
y4ecTb, YTOOBI YIOBIETBOPUTb MOTPEOHOCTH MOKYTIATEISI.

A 9TOOBI B TIEJIOM TPOIIE OTHOCUTHCS K «HET» KJIMEHTOB, MMOCUMTANTE, CKOJIBKO BCTPEY BaM
HYKHO IIPOBECTH, YTOOBI TIOTyYUTh COTIACKE Ha C/IENIKY, U COOTHECHTE KOJTMUECTBO OTKA30B C YMCIIOM
3aKJIIOYEHHBIX CIIENIOK. Tak, ecliv Ha 5 OTKa30B MpUXoauTcs 1 coryacue, ¢ KakA0lM HOBOM BCTpeveit
C KJIMCHTAMU Bbl 6y,116Te 3HATh, YTO CKOpO BaM II0IIaAE€TCsA HOKyrIaTGJII), oT KOTOpOFO BbI yCJIbIIHI/I «ga».
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Yactp 2. Kpyr yoexxaeHus

I'nasa 3. Ilomepseswuiics 8 npooadice

I[Tocne Toro Kak Mmokymnaresb BBICIYIIIA TPE3EHTALIMIO U MOTYy4rI OTBEThI HA BCE MHTEPECOBAB-
III1i€ ero BOIPOCHI, OH KIET JeWCTBUI OT MPOJAABIA, KOTOPHIA HEPEAKO MEAJUT U OOUTCS MOABECTU
MIEPEroBOPHI K Ipolieccy npofaku. KireHT yxke rotoB nepeitu kK 00CYKIEHUIO AETOBbIX MOMEHTOB,
HO TMPOJIaBell, «BeIyIIUii» BCTpeuy, TepsieTcsl.

B sTOM 3akimouaercs rIaBHbII MUHYC JIMHEHHOW MOAEIH yOeKAeHHs: «yCTAHOBUTb B3aUMO-
MOHUMAaHUE C TMOKyMareaeM — MPeAJIoKUTh pPelleHrue ero mpoOieMbl — JaTh OTBETHl Ha BOMPOCHI
KiMeHTa». OHa Manoa(ddeKkTrBHA U BOBCce He paboTaeT B TeX CIydasix, KOorja MmoKyrnaresib He TOBO-
PUT «Ja» MOCJe 03BYUYEHHOTO MPeAIOKEHHUSI, TO €CTh CAMOCTOSITEIbHO HE TIEPEXOIUT K 3aKTI0YEHUI0
CHIeJTKU, COMBAsi POJABIIA C TOJIKY.

[Tpodeccronabl He UCHOIB3YIOT METOM TMHENMHOTO YOeXKIeHHUSI, a MPOXOAAT 4 sTamna 1isl Moj-
Be/ICHUS KJIMEHTA K TMOKYIIKe:

JlocTrkeHre B3aMMOTIOHUMAHUSI: BaM HEOOXOIMMO PACIOIOKUTh KJIMEHTA K cebe, YTOObl OH
OTKPBITO Ha4aJl pacCKa3bIBaTh O CBOMX MOTPEOHOCTSIX;

Onpenenenue MOTpeOHOCTEN TMOKYIATeNsl: Bbl 3aJaeTe IMOKYNATEeTI0 HABOJSIINE BOIPOCH;
[Ipenyioxkenue pelieHUid: Mpe3eHTallusl TOBapa ¢ MOCIEIYIOIUM OObSCHEHUEM, MOoYeMy HMEHHO
BaIlla MPOAYKIIMS MOJXOAUT [IJIs1 KOHKPETHOTO MOKYTaTes;

VYperynupoBaHue BCceX BOIPOCOB, CBS3AHHBIX C 3aKTIOUEHUEM CIEITKH.

Ecnu BbI 3aBepiiuTe Kax)Iblil U3 MEPEUMCIICHHBIX 9TANOB YOekIeH! 1, BaM Oy/IeT Mpollle Haja-
JWUTh KOHTAaKT C KJIMEHTaMU U 3aKJIIOYUTD YCTEIIHYIO cliesKy. W qake eciy nokymnaresib 3aX04eT Mofy-
MaThb HaJl BalllUM MPeIoKeHUEM WU BbIIBUHET HOBblE TPeOOBaHUsI, BBl MOXKETE IIPONTH BCE ITAIIbI
ele pa3, YToObl BOCCTAHOBUTH B3auMoTioHMMaHue. CIpocHTe y KJIMeHTa, OECIIOKOUT JIM €r0 YTO-TO
MOMKMO TOT'O, YTO OH YK€ CIIPOCHJI, 4 3aTeM HAYHUTE OTBeYaTh Ha ero BOMpOockl. Tak Bbl BHOBb pac-
ITOJIOKUTE €T0 K cede.

Kak Toibko BBI MOUYBCTBYETE, UTO JAAIM UCUEPIIBIBAIOIINE OTBETHI, HO MOKYMHATelb BCE ellle
MEJUIUT, TIOATOJIKHUATE ero K MPUHATHIO pPellieHns] KOHKPeTHhIM BoripocoM. [TopoOHee o nepexone
K 3aKJTIOUYUTESIbHON YaCTH MEPEroBopoB Oy/IeT pacCKa3aHo B CIEAYIONIUX TaBax.

I'nasa 4. A ne Hauunaemces au «Hem» noKynamenst ¢ éac?

[Nokymnarenu Bcerga 4yBCTBYIOT, KOTJJa BBl COMHEBAETECh B CBOMX CHJIaX, KaUeCTBE CBOEH Mpo-
AYKIUU U O6CJIy)KI/IBaHI/IH, aJICKBATHOCTU YCTaHOBHCHHOﬁ LICHbI NJIX KOMIIETECHTHOCTU CBOETO MEPCO-
HaJa.

Ecnu BbI He yBepeHbI B TOM, TIPABIIIBHO JIU BBl BRIOpaH cpepy AesTeTbHOCTU U TUIT IIPOAIYKTA,
3aj1aiite cede BOIIpoC, MOUeMy Bbl IPOJAETe MMEHHO STOT TOBAP U BIOXHOBJISIET JIM Bac Bailla padoTa.
Taxske BbI MOJKETE COCTAaBUTH CITICOK BBII'OJl, KOTOPLIC ITPUHOCAT Ballla KOMIIAHWA U OTPACIb ITPOJAaK,
Y BBIJIETIUTH OECTOKOSIIINE BaC acrieKThl. Ecim BbI MpuieTe K BHIBOLY, YTO TOBAP UMEET MaJIO I0CTO-
MHCTB, JIy4lIlle BHIOpaTh ISl TPOJAXK YTO-TO MHOE, OoJiee MoIe3Hoe ISl OKyTaTeeld i MpuObUIbHOE
1715 Bac. Besip, 4eM yBepeHHee Bbl B CBOEM IIPOAYKTe U B cede, TeM OOJIbIIIe BAIllM HIAHCHI HA 3aKJIIO-
YeHHE C/IeIIKU.
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I'nasa 5. /locmamounoe au 83aumononumanue
8bl co30aeme u noooepicusaeme

Bo Bpems mpeseHTalMu OY€Hb BaKHO YCTAaHOBUTh B3aUMOIIOHMMAHHUE C KJIMEHTOM. Tak OH
OyaeT yaensTh Ballell Mpe3eHTaluH ropasio Oosblle BHUMaHUSA. B 3TOM BaM momoryt BepOaib-
HbIEe ¥ HeBepOaJIbHbIe METObI OOIICHUS, a TAKXKe CIIE/LYIOIIME COBETHI, KOTOPblE MOXKHO NPUMEHSITh
B IIEPEroBOpax:

Haunute obmmenue ¢ mokynarenem ¢ ynslOku. Eciu B pasroBapuBaeTe ¢ HUM 1O TenedoHy,
MOKaKMTEe UHTOHAIIME, YTO BBl pajibl Oecesie ¢ HuM;

IToroBopute Ha OTBJIEYEHHBIE TEMBI: 9TO JACT KJIMEHTY MIOUYBCTBOBATh, YTO K HEMY OTHOCATCS
KaK K JITYHOCTH, a HE IIPOCTO KakK K YeJIoBEKY, Onaroapss KOTOpOMY MOXXHO 3apadotats. [jis Toro,
YTOOBI IOHATD, HA KaKyI0 TEMY JIyYIlle 3aBECTH Pa3rOBOP, IOCMOTPHUTE Ha OKPYKAIOILYI0 OOCTAHOBKY
B o(uce kimeHTa. Pororpaduu, KapTUHBI U UHBIE NTPEAMETbl UHTEPhEepa MOJICKaXKYT BaM, Y€M OH
uHTepecyercs. Ecim ke HUKaKuX 3aleroK HeT, HAYHUTE ¢ (ppasbl O TOM, YTO BHE PaOOTHI BHI — OOBIY-
HBII Y€JI0BEK, TAKOM K€ MOKYMaTeNb, KAK U OCTAJIbHBIE, [I03TOMY F'OTOBBI OTBETUTh Ha BCE MHTEPECY-
IOLIME €r0 BOMPOCHI;

He crout roBoputh CIMIIKOM I'POMKO, HO M CJIMIIKOM THXas peub HE MONOMJET Ui Beje-
HUSA nieperoBopoB. OpUEeHTHPYITECh Ha TO, KaK pa3roBapvBaeT Ball KJIMEHT, U MOACTpauBalTECh
T0J1 TPOMKOCTb €T0 roJIoca;

CkopocTb peud HalpsMylo BIMseT Ha MOHMMAaHUE KJIMEHTOM BCell Ballleidl Mpe3eHTaluH.
He roBopute cuikom OBICTPO U CIEAUTE 32 apTUKYJISLIUEH;

Ecnm BcTpeua ¢ nokymnareseM NpoxoAuT B BallleM o(puce Wi 1o BUJIEOCBS3H, IPOBEPHTE CBOE
pabouee MecTO: Ha HeM He JOJKHO ObITh Oecriopsiaka. Tak Bbl HE cO3JauTe y KIMEHTa BIeYaTIeHN ],
YTO Bbl HEAKKYPATHBI B JIeJIax;

Bama no3a omkHa ObITh TOX0XA HA TY, YTO MPUHSII MOKyMNaTesb. Bbl MoxeTe NpUHATh CUM-
METPUYHYIO 103y, HE CKPELLMBasi PyKU ¥ HOTY, CMOTPsI IPSIMO Ha MOKYTATesl, WM aCHMMETPUYHYIO,
PAacCIIONOXKMUBILKCH K KJIMEHTY MoyOokoM. [lepBbiii BapraHT OOJIbIIe MOIXOMUT AJIst CTPOro OUIIH-
aJIbHBIX BCTPeY, a BTOPOM — JIJIs1 TOrO, YTOOBl HAJTAAUTh C KJIMEHTOM KOHTakT. OOparuTe BHUMaHUe:
ecJIM OKyNaTe b Hayaja MEeHAThb M03Y BCJe 32 BaMM, BaM y/IaJIOCh PaclioIOKUTb €ro K cede;

CrepuTe 3a pacCTOSIHUEM, HA KOTOPOM Bbl HAXOIMTECh OT KJIMEHTA IIPU BCTpeye, He HapyllaiiTe
€ro JIMYHOT'O MTPOCTPAHCTBA;

IIpukocHOBeHus clieqyeT UCHOIb30BaTh OYeHb OCTOPOKHO. ECi BBl HE yBEpEHbI, XOPOIIO JIU
UX BOCHPHUMET Balll KJIMEHT, JIy4llle He TPOTailTe ero;

Pykonoxarue 10/KHO OBITh IPUMEPHO TAKUM K€ KPENKHUM, KaK y KJIMEHTa;

Ioxonka Toxe BaxkHa Uil CO3[laHUsl XOPOILIero BrevarieHus. Eciu Bbl uaere Kyna-To BMecTe
C KJIMEHTOM, HE OTCTaBalTe OT HETro, AEPKUTE TOT Ke TEMII, YTO M OH, MHA4Y€e OH PELIUT, YTO B JIeJIax,
Kak ¥ B X0[p0e, BbI HEe TIPOsIBIIsIETe 0COOOT0 SHTY3Ma3Ma.

Ecnu neficTBoBaTh YBEpPEHHO, TOBOPUTh BHATHO U CJIEAUTD 3a S3bIKOM KECTOB, BEPOSTHOCTD,
YTO Bbl CyMeeTe MpojaTh TOBApP, BO3PACTET B pasbl.

I'nasa 6. Onpeodenenue nompedrocmeri

JI71s1 ycHenHoM MpojaXu BaKHO KaK MOKHO TOYHEEe OMpeNeSUTh MOTPeOHOCTH TOKyIaTess.
Haunute ¢ 3aKpbIThIX BOIPOCOB, KOTOPBIE MPEIIOIAraloT OTBEThI «Jla» WK «HeT». Hanpumep, Bbl
MOJETEe CITPOCUTB Y MOKYIATEJI s, OJIb3yeTCs JIM OH IIPOLYKTAMHU, TOXOKMMHU Ha Balll TOBAp WJIM HaJle-
JIEH JI KJIMEHT NIOJTHOMOYMSMH 3aKJII0YaTh CHEJIKH.
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UroObl BOBJIEUb €r0 B JAJIBLHEWIINN pa3roBOp, 33aJaliTe €My OTKPBIThIE BOIPOCHI, Ha KOTO-
pble yKe Heslb3s AaTh OJHOCITIOKHBIE OTBEThl. MOXHO CIIPOCUTD, YeM KJIMEHTY He HpaBUTCs padboTa
HBIHEIITHETO IMOCTABIIMKA WM KaK ero KOMIAHUsI TPOU3BOIUT 3aKYIKH.

OpHako i JIOCTHKEHUsSI B3aMMOIIOHMMAHHS U OIpedeieHuss TOTPeOHOCTeH BaXHO erlle
¥ YMETb CITyIIaTh MOKYMaTesis, KOrja OH OTBEYaeT Ha BAIll BOIPOCHL. [{71s1 9TOro Bo Bpems BCTpeun
C KJIMEHTOM HYXHO JIeJlaTh cleyloliee:

IMognepxuBaTh 3pUTETbHBIN KOHTAKT;

KuBatp wi mogath KOpIyc TeJia HEMHOTO BIIepel, YTOOBI ITOKa3aTh CBOK0 3aMHTEPECOBAHHOCT;

Vp10aThcsl MM CMESThCA, €CITU Balll KJIUeHT 1myTuT; He mepeOuBarh mokymatessi, MOKa OH
TOBOPHT;

He meiTatecs mpopaTh TOBap cpasy ke, Kak TOJMBKO KJIMEHT BBIPA3WT 3aMHTEPECOBAHHOCTD
B BaiieM npoaykre. CHavaaa HeOOXOOUMO Y3HaTh TIOIPOOHEe O ero MOTPeOHOCTSX;

Ilepen Tem, Kak 3agaTh HOBBI BOIMPOC, HYXKHO JejaTh HEOOJNbINWE Tay3bl, YTOOBI Balla
Oecena mpuoOpesa Oosee ecTecTBEHHbIN XapakTep. VIHOraa Bb MokeTe niepedpa3ipoBaTh HEKOTOPbIS
OTBETHI KJIUEHTA, YTOOBI YTOUHUTH MH(OPMALIMIO U TIOKA3aTh, YTO Bbl BHUMATEJILHO CITYIIAETE €ro;

BakHble MOMEHTHI OeceIbl MOKHO 3aIUCHIBAThH B OJIOKHOT, YTOOBI He 3a0bITh KJIIOUEBbIE OTBETHI
nokymnatesisi. Ho He CTOWT akIleHTUPOBaTh Ha 3TOM €ro BHUMAaHHWe WM CJUIIKOM YBJIEKAThCs 3aIu-
CSIMU.

Crenyst JaHHBIM peKOMEH/IAINSIM, Bbl CMOKETE Y3HATh MHOTOE O HY’K/IaX ITOKYTIATelIsl ¥ 3aKJT0-
YHUTh yCHENTHYI0 cAeKy. Ho MHOrIa B X0j1e meperoBOpoB BBISICHSIOTCS] HOBbIE 0OCTOSTENHCTBA, KOTO-
pble MOT'YT MOMeEIIaTh JeTy.

I'nasa 7. Baoouwvie eonpocul

UYUroObl HE TPaTUTh BpPEMs1 Ha NEPEroBOPbl, KOTOPbIE HE MPUBELYT K MpoJaxke ToBapa, U Mpey-
CMOTPETh BCE HEOKUIAHHOCTH, TTONPOOYITE 3a1aTh KJIMEHTY HECKOJIBKO BBOJHBIX BOITPOCOB, TIPEIK/IE
YeM HPUCTYIUTh K NPE3EHTALMH CBOETO TOBApa:

«Kt0 Oymer mpuHMMaTh OKOHYATEJIBbHOE pelleHre O MOKynke?» Ecim 3a 3T0 OTBETCTBEHHO
PYKOBOJZICTBO, KOTOpO€ HE IMPUCYTCTBYET Ha IMPE3EHTALMU, CIIPOCUTE KJIMEHTa, KOrJa BO3MO)KHA
BCTpeya ¢ ero HauyaJibcTBOM. Eciu ke BCcTpeya He MOXKET COCTOAThCS, IPOBEAUTE MPE3EHTALMIO TaK,
YTOOBI KJIMEHT MOHJI BCce 0COOEHHOCTH Balllel MPOLYKIIMU U CMOT caM IIPe/ICTaBUTh Balll TOBAP CBO-
€My PYKOBOIMTEJIIO;

«Korza MmoxxHO pemmmth mpodiemy ?» 3aiaiiTe 3TOT BOITPOC, €CIU KJIMEHT BBIHYXIEH OTIOKUTD
3aKJII0YEHHE C/ICJIKY, TaK KaK JKeT JIMOO pa3pelleHus Ha OIuIaTy ToBapa, MO0 OT3bIBOB, MM YXOIUT
B oTIycK. [TocTapaiitech yOenuTh 3aKa34mKa, 4To Balll POAYKT KAUeCTBEHHBIN, M HE CTOMT METUTh
C €ro MOKYIIKOM;

«XBaTUT JI1 BaM CPE/ICTB Ha MOKYIIKY TOBapa, €CJIU CETOHS Bbl PEIINTE 3aKIIOUUTDb CIETKY ?»
ITpu nmomory 3T0Oro Bonpoca Bbl olpeAennuTe (PMHAHCOBbIE BO3MOKHOCTHU KJIMEHTA, U CMOKETE Ipe[I-
JIO)KUTh €MY Pa3Hble BAPUAHTbI OIJIaThl TP BOBHUKHOBEHUHU KaKUX-JIMOO TPYIHOCTEN;

«BaxxHO JIM BaM KauecTBO MPOAYKTa UM UMEET 3HauUeHue b 1eHa?» Takoil Bornpoc noMo-
XKET MOHATh, YTO B MPHOPUTETE Y KJIMEHTa, KOrJa OH TOBOPUT O 3aBBIIIEHHOW CTOMMOCTH BalIEro
ToBapa. Ecium 7151 Hero BaxxHa TOJIKO J€IIeBU3HA MPOAYKIIMHU, BBl MOXKETE MPEIJIOKUTD MTOKYIATEI0
CKMJIKY, a €CJIU JJI1 HETO UI'PaeT poJib COOTHOLIEHHE LIEHBl M KauecTBa, TO PACCKaXKUTE, B YEM Ipe-
MMYILECTBA BAIIEro MPOAYKTa U IOYEMY CTOUT KyNUTb €ro MO MpeiaraeMoil LieHe.

I[NepeuncieHHble BBOOHBIE BOIPOCHI MTO3BOJIAT BaM N30€XkKaTh HEMPUATHBIX CIOPIIPU30B U 1ALy T
BO3MOXXHOCTb YJIa[IUTh BCE TPYAHOCTH €lle A0 MPe3eHTAH ToBapa.

10



. Komnextur aBropoB. «CoHopuuk u3 5 cammapu «IIpomaBait kak Bor»»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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