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AHHOTaAIMA

MHorue meutaloT 00 0Oy4YeHHH TIO TIACTUYECKOW XUPYpPriu B
Ceyne, HO He 3HAIOT, KaK Ha HEro Momnacte. MHe ynajioch MPOUTH
B Ceyne TemaTnueckoe OOyueHHE IO TUIACTUYECKOH Xupypruu. B
JaHHOM KHWIE JENTIOCh CBOMM OIBITOM. IlompoOHO omucana cBOA
MyTb, €CTb PEKOMCHIAIHNU IO BHU3€, TPAHCIIOPTY, XWIbIO, CBA3U U
KyapTypHOU miporpamme B Ceyne. Ecnu moemere B Ceyn, To, 4TO
Harmcana, Bc€ OyeT nosne3Ho. Bkimounia B KHATY BUIbI OOyUYEeHUI B
Ceyrne 17151 KOCMETOJIOTOB, TUIACTUYECKUX XUPYProB, 0(TaIbMOJIOTOB
Y THEKOJIOTOB.
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KAK 41 Y3HAJIA Ob OBYYEHNU

I[puser, noporue npy3bs! Pemmia noneauTbcsi CBOUM OITbI-
TOM 0Oy4eHHs IIaCTU4ecKol xupypruu B Ceyre.

Hauny cBoM paccka3s ¢ camoro Havyajia. B omqHoM n3 conpais-
HBIX ceTell yBHJeNa peKjiamy Mpo oOyueHue a3uatckoi Oneda-
POIIACTHKE, MPOIILJIA MO CChUIKE. DTO OblIa pekjiaMa 00ydeHUs]
B Cunranype. O6y4yeHue J0KHO ObLIIO MTPOXOOUTh Ha KajaBe-
pe. Croumoctp Kypca Obiia 3000$. 51 oyeHb xoTena moexarhb
Ha 3TOT KypC, HO KoJuiern otroBopuin MeHs. K tomy xke ecnu
exarb B CUHraryp, To y4uTblBasi, 4To 51 — rpaxk1aHuH Poccuu, T0
HY’KHO ObLIO OBl TOcie CHHTaITypa moexaTh B ellle KaKylo-HUOY/Ib
CTpaHy, XOTs Obl Ha Tapy JHEH, 9TOOBI CIeNaTh TPAH3MT, TAK KaK
B Cunramnyp 6e3 BU3bI BITyCKAIOT TOJILKO Ha TaKuX ycJoBusx. [la
1 cam CuHraryp JOCTaTOYHO AOPOTOi TOpOI.

Ha caiite opranmzammu IFAAS Hamua oOyuyeHue B Mu-
HU-TpymIie 1o 6medaporuiactuke B Ceyse B OKTAOpe.

MeHs yIMBUIIO TO, YTO OOyUeHHe B TON OpraHU3aliy MOTYT
IPOXOAUTh TOJIBKO T€ BpauM, KOTopble He padotaioT B IO:xHOI
Kopee, 1o 3T0ii npuyMHe OHY CMPAIIMBAIOT JIMIIEH3UIO CTPAHBI,
B KOTOpOW padoTaelllb MOocjie OrIaThl OOyJeHHUS.



OIIVIATA OBYYEHN A,
INHEPEITUCKA CiFAAS

Ha oOydeHnie Hy)XHO 3aperruCTpUpPOBATLCS HA O(UITHATHEHOM
caiite IFAAS. Ha stom caiite BriOuMpaeTe uHTepecymwommii Bac
KypC, PETHCTpUpPYETeCh W TOSIBJISIOTCS JaHHbIE 711 OIUIATHI.
MOXHO OIUIaTUTh OAHKOBCKUM TIEPEBOIOM, MOKHO TIO KapTe.
Ecnu BbiOMpaeTe HECKOMBKO KypCOB, TO JIENAlOT HEOOJIBIIYIO
CKUJKY.

[Mpunaraio nepenucky ¢ IFAAS. Jlanusie WhatsApp B3sita
¢ odurmanbHoro cairta. Camoe CloxkHOe ObLJIO — 9TO OIUIATUTD
oOydJeHue.

31ech s nMIIy, YTO XOTea Obl IOMEHATH Kypc 1o Onedapo-
mactuke ¢ Cunramnypa Ha Ceyil.

[09:09, 12/07/2023] Liliya Tukhbatullina: Hello! My name
is Liliya. I want before to take course on Blepharoplasty
in Singapore but I decide to change on course on blepharoplasty
in Seoul

[09:10, 12/07/2023] IFAAS Seoul: Hello

Thank you for contacting IFAAS. Please feel free to let us
know if you have any questions.

IFAAS Team

[09:10, 12/07/2023] IFAAS Seoul: Sure — well noted.

[09:11, 12/07/2023] IFAAS Seoul: We will cancel your



registration for Singapore program and you may register again
for the Seoul courses. Thank you

[09:11, 12/07/2023] Liliya Tukhbatullina: Yes, I make
registration in Seoul

Ooyuenue B Ceyne crout 2000$. 4 xonuna B BbeTHAMCKHIA
6ank TP bank, uToOBl cAenaTh mepeBoq NIeHer 3a OOyuYeHWe,
HO MHE OTBETUJIM B OaHKE OUeHb MPOCTPAHHO, UTO ITO 3alMeT
MHOT'O BPEMEHH, He U3BECTHO, KOIJ]a OHU CMOT'YT ClIeJIaTh repe-
BOJI M UTO CO MHOU CBSIKYTCSI.

[12:48, 17/07/2023] Liliya Tukhbatullina: Hello! I go today
to my bank and I want to pay for my education. But I'm from
Russia

[12:48, 17/07/2023] Liliya Tukhbatullina: This my
communication with bank worker

[Tpunoxuia nepenucky ¢ 0aHKOM, I/ie COTPYAHUKH OaHKa OT-
BETWJIM, YTO HE 3HAIOT KOTJa CMOTYT MepeBeCTH JEeHbIU, U UTO
9TO MOKET 3aHSTh HEM3BECTHOE KOJIMUECTBO BPEMEHHU.

[12:49, 17/07/2023] Liliya Tukhbatullina: Maybe will be
difficult to pay me, because I'm from Russia and I work
in Vietnam now

[12:50, 17/07/2023] Liliya Tukhbatullina: When the bank
makes the payment, I will inform you

[14:50, 17/07/2023] IFAAS Seoul: Thank you for your
updates. You have informed the bank about the invoice for the
payment? Thank you

[14:52, 17/07/2023] Liliya Tukhbatullina: Yes



[Mpomen mecs. Ot G6aHka oTBeTa He ObUIO. MHe mpHILIa
u/ies MOMPOCUTh 3HAKOMBIX BbETHAMLIEB 3aIUIaTUTh 3a MeHs. Ha-
nucasia o CBoel ujee B 00y4arolyo OpraHu3aluio.

[10:01, 21/08/2023] Liliya Tukhbatullina: Hello! I would like
to attend a blepharoplasty course in Seoul. I am a Russian citizen
and currently live in Vietnam. I cannot pay for a course on my
own behalf in Vietnam. Can I ask a friend to transfer tuition
money?

[10:01, 21/08/2023] IFAAS Seoul: Hello

Thank you for contacting IFAAS. Please feel free to let us
know if you have any questions.

IFAAS Team

Cxomuna c nepeBoguuIled B Ipyroi OaHk. MHe ckazanu npu-
HECTH TPYJOBOI JOrOBOP, CIIPABKY O A0XOax 3a 6 Mecs1eB, rac-
nopr, Bu3y B Kopelo, 3asBKy Ha oOyueHue.

[Mpunina uaes 3amiaTuTh HATMYHBIMU B JIeHb 00ydeHust. Pe-
IIAJIa HAMKCATh OPraHU3aTOPaM.

[13:46, 21/08/2023] Liliya Tukhbatullina: Hello! Today
I went to the bank for the second time. It is very difficult
to transfer money from Vietnam abroad. Can I pay in cash on
the first day of training?

[13:47, 21/08/2023] IFAAS Seoul: Dear Dr Liliya,
unfortunately we can’t take cash onsite. Would you like to make
payment with credit card instead?

[13:50, 21/08/2023] IFAAS Seoul: You may also have your
friend to transfer on your behalf as long as it states the correct



course registration invoice number

[10:04, 22/08/2023] IFAAS Seoul: Hello, Dr Liliya

Just to follow up on this, would you like to go for the credit
card payment or through your friend?

[10:56, 22/08/2023] Liliya Tukhbatullina: Hello! Yesterday
I went to the bank with an interpreter. I was told that I needed
to bring a work contract, a visa to Korea, a salary certificate for
6 months. I ordered an accountant. It will be ready Wednesday
afternoon. As soon as all the documents are in, I will go to the
bank again. When I pay, I will send you a check for payment.

[10:59, 22/08/2023] IFAAS Seoul: Can I check with you,
since we do not accept cheque. Do you mean sending us a bank
transfer receipt?

[11:02, 22/08/2023] Liliya Tukhbatullina: Yes

[11:03, 22/08/2023] IFAAS Seoul: okay thank you.

Knana cipaBky 0 10XoAax.

[21:18, 24/08/2023] IFAAS Seoul: Hello Dr — May I check
if there are any updates on this please? Thank you

[21:22, 24/08/2023] Liliya Tukhbatullina: Hello! I'm waiting
for a certificate from the accounting department. When I receive
a certificate, I can transfer money through a bank

[21:22, 24/08/2023] IFAAS Seoul: Okay thank you for your
update

MeHs oTIpaBUIM B KOMaHAUPOBKY B ropon Xaiodr. [lepe-
MHICKA C OPraHu3aToOpamMH.

[09:03,28/08/2023] IFAAS Seoul: Hello, may I check if there



are any updates on this please?

[09:06, 28/08/2023] Liliya Tukhbatullina: Hello! T was sent
to Halong for a week. I ordered a certificate in the city of Ho chi
minh. Once I receive the certificate, I will be able to go to the
bank again. When I go to the bank, I will tell you the result

[09:08, 28/08/2023] IFAAS Seoul: May I know when will you
be able to go to the bank please?

[09:25, 28/08/2023] Liliya Tukhbatullina: I will be able to go
to the bank after September 4

[09:26, 28/08/2023] IFAAS Seoul: Currently you are holding
the last spot of the Seoul Blepharoplasty, we have been hosting
the seat for you for the past 2 weeks. If would be very hard for
us to hold again until Sept 4

[09:26, 28/08/2023] IFAAS Seoul: Would it be possible for
you to arrange your friend to transfer for you? Alternatively, you
may make payment with credit card method? Thank you

[09:49, 28/08/2023] Liliya Tukhbatullina: ok, I'll try with
a bank card. But I need time to put money on the card. I'm
in a small town now, there are few banks here

[10:20, 28/08/2023] IFAAS Seoul: Okay please make new
registration with credit card by August 30th. Thank you

[13:05, 28/08/2023] Liliya Tukhbatullina: Hello! I try pay
by card but can’t.

4l ckuHyna opraHu3aTopam CKpUHILOT TOTO, YTO OIJiaTa Kap-
TOM Y MEHS HE MPOXO/IUT.



There was a problem
with your payment
This transaction was declined by your

bank. Try a different method or contact
your bank.

Return to Checkout

[13:06, 28/08/2023] Liliya Tukhbatullina: It is necessary go
to bank

[13:06, 28/08/2023] IFAAS Seoul: thank you

[10:33, 30/08/2023] IFAAS Seoul: Hello Dr — May I check
on this again please?

[10:36, 30/08/2023] Liliya Tukhbatullina: Hello! I need to go
to the bank with a certificate of income for 6 months and with



an employment contract. [ was sent on a business trip to Halong.
Contract and certificate in Ho Chi Minh City. I'm flying to Ho
Chi Minh City on September 1st. I can go to the bank in Ho Chi
Minh City.

[10:38, 30/08/2023] IFAAS Seoul: Okay we will extend
to Sept 1st.

Thanks for the update.

[14:43, 31/08/2023] IFAAS Seoul: Hello Dr Liliya, just
a gentle reminder tomorrow is the last day for you to make your
payment.

[15:00, 31/08/2023] Liliya Tukhbatullina: Hello. My fly
in Ho Chi Minh City tomorrow in evening.

[15:00, 31/08/2023] Liliya Tukhbatullina: Bank work till
17.00

[15:00, 31/08/2023] Liliya Tukhbatullina: I will try to pay as
soon as possible

[15:02, 31/08/2023] IFAAS Seoul: Okay this is the last
extension till next Monday, 4 September. If you are unable
to make the payment by then, we will be releasing your spot to the
next doctor.

[15:03, 31/08/2023] IFAAS Seoul: Please understand that we
already have extend very long for you.

[15:05, 31/08/2023] Liliya Tukhbatullina: The problem is not
with me, but with the banks.

[15:05, 31/08/2023] Liliya Tukhbatullina: I offered cash on



the day of the event

[15:05, 31/08/2023] IFAAS Seoul: We understand Dr but it’s
unfair for the next doctor in line waiting to get the spot

[15:06, 31/08/2023] IFAAS Seoul: We can’t take registration
in cash onsite as previously explained

[15:06, 31/08/2023] Liliya Tukhbatullina: I went to 2 banks
and tried to pay by card. I do my best to pay.

[15:17, 31/08/2023] Liliya Tukhbatullina: Please give me the
number of the doctor who is waiting for an empty seat. I want
to talk to this doctor

[15:19, 31/08/2023] IFAAS Seoul: Unfortunately we are able
to release our other client’s info to you. Please kindly provide
a transfer receipt the latest by the end of Sept 4, otherwise the
system will cancel your registration.

[15:20, 31/08/2023] Liliya Tukhbatullina: You ask the doctor
for permission. Suddenly the doctor will also be happy to talk
with me

[15:21, 31/08/2023] IFAAS Seoul: Please kindly provide
a transfer receipt the latest by the end of Sept 4, otherwise the
system will cancel the registration. Thank you very much

[15:22, 31/08/2023] Liliya Tukhbatullina: The course is
in October, there is still time. I have time. More than a month
until the course

[15:24, 31/08/2023] IFAAS Seoul: When you registered for
the program, the system was only able to reserve your spot for
3 days for you to make bank transfer before cancelling your spot.



We have been holding this spot for you for over 1 month and
you are holding the last spot.

[15:24,31/08/2023] IFAAS Seoul: We will not be able to hold
the spot for you after next Monday if the payment is not
transferred

Bo Beername ormeuaror npa3gHuk [leHb HE3aBUCUMOCTH,
ObLM BeIXOAHBIE. [lomia B OaHK, a OH 3aKpHIT HA Mpa3JIHUY-
HbIE JHU.

[13:04, 04/09/2023] Liliya Tukhbatullina: Hello! 1T went
to the bank. Banks are closed today in Vietnam because it is
Independence Day weekend. I can pay my tuition tomorrow

[13:46, 04/09/2023] IFAAS Seoul: Okay thanks for the
updates, please send us the bank transfer receipt by the end
of tomorrow.

[13:46, 04/09/2023] Liliya Tukhbatullina: Ok



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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