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AHHOTaAMSA
INocne BBIXOMA MOel TiepBo KHUTU «Kak MOMoOUTs IpogaBaTh»,
s1 Havana oOydarsb Jiiofiel npojaxkaM. Pazpabortana cBOM aBTOPCKHiA
TECT MPOJABIA U Havyajla MPOBOJUTh CBOM HCCIICIOBAHUsI B OOJACTH
criocoOHOCTel K mpopaxam. 1 oOHapyxkuia, YTO 4acTo JIOASAM He
XBaTaeT He CMOCOOHOCTEH MpoJaBaTh, UM HE XBaTaeT YIOpPCTBa,
NPEANPUUMYUBOCTUA, KOHTPOJIA U OPUEHTUPOBAHHOCTY Ha PE3YJIbTaT.
06 3TOM Mos1 BTOpas kHura "Kak momoOuTh npojaBath B Kpu3uc'.
Ona mnpo TO, Kak TMpoAaBaTh BCerga, MaXe B KPUBUCHI U B
TpyaHble BpemeHa. OHa MpO TO, KAaK BECTH CAMOCTOSITEIIbHYIO
AEATEJIBHOCTD I10 ITpOoJakaM, €CJIN BbI ITPEATIPUHUMATEIb NI CeTeBON
npeanpuHuMareb. OHa Ipo To, Kak MOABOAUTH MOKYIATENs K CIEIKe,
roMorasi eMy IpeojoJieBaTh COOCTBeHHBIE HecriocoOHocTH. OHa TIpo
TO, Y€M MOKHO 3aMEHWMTh KpeauThl. VI OHa Mpo TO, Ha YTO HYXHO

JeJIaTh akleHT, YTOOBI BCeraa nooexaarh.
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Enena ColpoBaTckas
Kak noiroouThb
IIPOJaBaTh B KPU3HC

«39ma KHUz2a — oHA KAk OCMpPOBOK CMAOUNbHOCU, KAK nynie-
B00HA S 36€30a 0151 NYMEUECMBEHHUKA. Mo meepoast no4ed noo
Hozamu npooasya 6 xaoce Jxcuznu. Ha nee modcrno onepemocsi u
08UHYMbCs Myod, Kyoa HYydHcHo. Apxumeo ckazan: «/aiime mme
MOouKy onopovl — U 51 cO8UHyY 3emaro». lTax éom, sma kHuza — u
ecmov ma camas mouKka Onopol».

Cuviposamckuti Anexcanop.



IIpeaucaoBue

Ecnu BBl ynTaIM MOIO TIEpBYI0 KHUTY «Kak momoouTs mpoa-
BaTh», TO BBl 3HAETE, UTO s1 JIIOOJTIO JIIofiel ¥ ipofax. f cuuraio,
YTO MPOJakKa — ITO MOMOIIL YEJIOBEKY B TOM, YTOOBI OH MOT TI03-
BOJIUTH ceOe TO, UTO OH XOUET. ITO TaKKe KaK YyTOBOPUTH €ro He
OBITB XaJHBIM T10 OTHOIIIEHUIO K cCaMOMY ceOe U yOeIUTh ero, YTo
OH JOCTOMH TOTO, Yero skejaer. f 1aio B MepBOM KHUTE MHOTO
WHCTPYMEHTOB U MIPUMEPOB AUAJIOTOB C KJIMEHTAMH IO TTOBOAY
nponax. U, eciiu Bl He UMTAIM €€, TO 00s13aTeIbHO ITPOYUTANTE.

K koHI1y HanucaHusi IEpBOM KHUTY MbI BCE TIOTIAJIM B KPU3HC.
W Ha MeHs moChINaIuCh BONPOCHI OT MOMX JIpy3el, KaK Mpoja-
BaTh B TAKOW CJIOJKHBIN IEPHUOJI, KOT/Ia He 3HACIIIh, YTO Oy/eT 3aB-
Tpa. YacTh coliceTerd 3aKpbIBaeTCsl, B HEKOTOPbIE HEBO3MOKHO
JaBaTh pekiaamy. Uro OyneT ¢ MUpoM Tpoaax?

ITocnenHue HECKOIBKO JTHEW s TAK MHOI'O OTBevajia Ha 3TH
BOMPOCHI, UTO 5 IOHSLIA, YTO HY)KHO HAIMCATh OT/EIbHYIO KHUTY
Ha 3Ty Temy. MHaue B Onukaiiiime HeCKOJIbKO MeCSIIeB, a MOKeT
OBITh U JIET, 51 Oy/Iy MOBTOPATH OHO U TO K€ Pa3HBIM JIIOIAAM Oe3
MePEAbIILIKH.

Wtak, npy3bs, MOXKETE 3aKUJaTh MEHS THWIBIMU [TOMUA0PA-
MH, HO I JTIOOJTI0 KPU3KUCHI. S He 000 SMMAeMUU, BOWHBI, OUp-
’KeBble Kpaxu, U BCE TO, U3-3a YEr0 OHU BO3HUKAIOT, HO CIIPaB-
JIATHCSI C TPYAHOCTSIMU 51 00oxkato. 1 ayBcTBYIO cebs1 B hopme;
s 3HAIO, YTO JIeNIaTh; 51 OIIyIIalo ceOsl HY)KHOU M TIOJIe3HOMH, To-



TOMY UYTO OOJIBIIIMHCTBO JIOJEH HE 3HAIOT, YTO MPEANPUHSITD; U 5
No-HacTosmeMy kuBy. Korga Bce HEpBbI HAIIPSIKEHBI 1O MPeJie-
JIa, ¥ KOTJa OT KaX/IOTO TBOETO PellleHusI 3aBUCUT Oy/yIiiee TBO-
uXx OIM3KUX, TBOMX COTPYAHUKOB U TBOEH KOMITAHUH, Pa3yM pa-
00TaeT Ha Bce CTO MPOIEHTOB. VIMEHHO B 9TOT MOMEHT pOX/a-
I0TCSl T€HUAJIbHBIE MBICIIA, KOTOPBIE PUBOAAT K HOBOMY paclBe-
Ty OU3HEca U MpoJaK.

B 3T0i1 KHUTE 51 XOUy HAY4UTb BacC JIIOOUTh TPYAHOCTH. I X0ouy
HAyYUTh BaC MCIOJIL30BATh BOJHBI Xa0Ca, YTOOBI B3OMPATHCS TIO
HUM HaBepX. ITO ONACHOE 3aHATUE, HO UHTEPECHOE U 3aXBAThI-
Baoiiee. Ha camom zieste, eciu Bbl He OyJieTe OTHOCUTBCS K KPU-
31MCaM CJIMILIKOM CEpPbE3HO, TO OMACHOCTh HE TAK YK M BEJIMKA.
Brl ke 3HaeTe, 4TO MOXeTe TONacTh MOJ MAIIMHY, eClii He Oy-
Jere coOMoIaTh TIpaBWa JOPOKHOTO JNBIMKeHUs. Ho HUKTO He
OoUTCS XOAUTH Yepe3 Aopory. Mbl XOquM Yepe3 HUX HECKOJIBKO
pa3 B JIeHb, U HUKOI'O 3TO HE CMYILAET. DTO JIEJI0 MPUBBIYKH.

[Tpoiiast uepe3 orpeneéHHOe KOJMYECTBO JIMYHBIX U BHEIII-
HUX KPU3HUCOB, 5 TproOpeia MPUBBIUKY X MpeojioieBaTs. Y onn
MHE He KaXyTCsl TaKMMH cTpaiiHbiMu. HaoOopoT, s1 4yBCTBYIO
ceOs1 Kak CKaKoBasi JIOIIa/ b, KOTOPAsi IOJTO CTOsIIa B KOHIOIITHE,
¥ BOT €€ BBIITYCTWIIM Ha 3a0er. 1 roToBa OUTh KOIMBITOM OT HETep-
MIEHUS — a KAK Ke 5 CIIPABJIIOCh C STUM KPU3UCOM?

B st0T pa3 s nocraBuia cede pyryio 3agady — He MpoCTo ca-
MO CIPaBUThCS, & HAYYUTh BCEX JIIONEN, KOTOPbIE MTPOYUTAIOT
MOIO KHWTY, MTPEOIoJieBaTh KPU3KCHl U MCHOJIb30BaTh 3TO Bpe-
M IS MAKCUMAJIbHOTO PhIBKA BIEpE, 7151 YBEIMYEHUS] CBOUX



IPOJa’K ¥ BBIXOJA HA HOBBIM YPOBEHb JIEATEIBHOCTH.

Mory ckazarsb, 4To 0c060r0 BHIOOpa y Bac HeT. Bol nbo ocef-
JlaeTe KPU3KC U HAyYUTeCh YIPABJIATh CUTYAllUel, TMOO OH Bac
OpOCHT TIOJT KOITBITA )KECTOKOM PealbHOCTHU JKU3HU. S X0uy, 4TO-
Obl Bbl ObLTM Ha KOHE. VITak, B TyTh, APY3bs!



I'maBa 1. Camoe riiaBaoe
MPABUJIO JIO00r0 Kpu3uca

CambIM TJIaBHBIM TPABUJIOM JIIOOOTO Kpusuca s Obl Ha3Ba-
na «He Brnagare B manuky». [laHuka — 3T0 Croco0 COBEpIIUTD
OrPOMHBIE OIIMOKU OUeHb OBICTPO.

OpHax1pl MOW MYXK MPUILEN IOMON PaCCTPOEHHBIM, U 51 YBU-
Jieia y Hero Mpu3HaKy HaBuranoleiics nanuku. OH ObUT pacTe-
psiH, 00ECIIOKOEH M HE 3HAJI, UTO eMy JesiaTh Aajbine. Cutyarms
Ha camoM jeJe Oblia ciokHass. OH Oosiicst 3a KU3Hb CBOEH Ma-
MBI, HO 51 HAIOMHWJIA My, K YeMy MPUBEJTN MPeIblIyIIe CUTY-
aIyu, KOTJIa OH MCTIBITHIBAJ TIO100HbIe ontymenus. OmuH pa3 oH
COIJIACHJICS Ha OMeparyio, Kotopas Opuia 0co00 He HyKHa U T10-
CJIe[ICTBUsI KOTOPOM OH UCIIBITHIBAET IO Cel IeHb, BO BTOPOM pa3
NIOTePsUT KBapTUPY, & B TPETUH pa3 — CyMMY, aHAJIOTUYHYIO CTO-
UMOCTHU KBapTupsbl. [1epBblii pa3 s He 3acTaa, Tak Kak T0 ObUIO
elié B MOJPOCTKOBOM BO3pacTe, a MOCJIEIHUE /IBa pa3a MPOU30-
IIJTM Ha MOMX TJIa3aX, U MOCJIEICTBUS MPUIILIOCh pacXJIEObIBATh
IOTOM [IOJITO BCEM HAIIIEH CEMBE.

B 3TOT pa3z Moii Mysk cOrfiacuiicsi Co MHOM, YTO MTaHUKA U Oec-
MOKOKCTBO HE a/1yT €My BO3MOXHOCTHU YBUJIETh BBIXOJ] U3 CUTY-
allvy ¥ MPUHSATH MPABUJIBHOE PElIeHUe, U TepecTast 00IIaThes ¢
TEMH JIIOJIbMHU, KOTOPbIE BHI3BIBAIN Y HETO 3TU SMOIIUH.

Ecnmu BBl mocMOTpuTe BOKPYT ceOs1, TO YBUAWTE, UTO BO BCE



BpEMEHa €CTh JIIOJN, KOTOPbIE OCTAIOTCS CIIOKOWHBI M COOpPaHBI,
a ecTh Te, KTO MEUYTCsSl B pa3Hble CTOPOHBI, 3apakast 3Toul Oa-
IWJLJION Xaoca BceX BOKPYT. barmuia xaoca, OCETUBIIICH B Ye-
JIOBEKeE, JIeNAeT ero HeCTaOMIIbHBIM, HECTIOCOOHBIM IPOU3BOIUTD
YTO-TO MOJIE3HOE U 3aCTABJISIET €r0 COBEPIIIATh MHOKECTBO OIIH-
OOK, KOTOpbIe MOTYT OTPa3UThCS KaK Ha HEM caMOM, TaK W Ha
OKPYXKAIOIIMX ero JTosX. V oHa Tak OBICTPO pa3MHOXKAETCS, UTO,
MIOrOBOPUB HECKOJIBKO pa3 1o TeiehOoHy C YeJIOBEKOM, 3apakeEH-
HBIM 3TOM OAIWJITION, BbI MOKETE OOHAPYKUTh, YTO CAMHM €€ TIOJI-
XBATUIIH.

PernreHvie TyT OueHb MPOCTOE — HAUTH OT KOTO UCXOIUT STOT
Xa0c U, MO0 MOMPOCUTH Ero NEPecTaTh CO3AaBaTh NAHUKY U Oec-
TIOKOKCTBO, JIMOO MpEeKpaTUTh OOIIEHUWE Ha HEKOTOpOoe BpeMs
WJIM HaBCET/Ia C STHM YeJIOBEKOM.

Jlanplie Hy)KHO HAWTU CAMOTO CIIOKOMHOTO M TIO3UTHUBHOTO
YeJioBeKa B BallleM OKPY:KEHUM M HadaThb OoJblile OOIIAThCs ¢
HUM.

Ects npennpuHUMaTe M, KOTOpbie MPEOoIoNien yKe MHOKe-
CTBO KPHU3KCOB, M OHM 3HAIOT TAKON CEKPET: B TPYAHbIE BpeMeHa
camble cradble U HecTaOMJIbHbIE JyXOM KOMIIAHUU UAYT KO JIHY,
a MX KJIMEHTOB 3a0MpaioT cede Te KOMITAHUH, KOTOPbIe CyMen
COXPaHWTh CIIOKOMCTBUE M MPOJOJDKUTh padoTarth eme B Oonee
YCWJICHHOM PEKHMe.

[TosTomy perute a5 cedsi ¢ caMoro Hauyana: OyJere Ji Bbl
B UMCJIE T€X KOMIAHWUW, KOTOpbIE MONAYT KO JHY WU Cpeau
HEeOOJIBITIIOT0 KOJMYECTBA CYACTIIMBYMKOB, KOTOPBIM TMPHUIETCS



HEJIETKO, HO OHU B KOHIIE KOHIIOB MOJTyYaT MPOjIaXku, KIIMEHTOB U
XOPOIITYIO MPUOBLTH, HECMOTPSI Ha JIIOOBIE YCIIOBHS M OOCTAaHOBKY
B OM3Hece. A Korja ceyiaete CBOd BbIOOD, OOJIbIIIe HE OTJISIbI-
BaiiTech Ha3ajl, MOTOMY YTO y Bac HET Ha 9TO BpeMeHU. Bam Hyxk-
HO paboTaTh B J1Ba pa3a ObicTpee U 3 PeKTUBHEE, YeM paHbIIIe.
W 10, B 1Ba pa3a — 310 NpeyMeHbLIEHNE. S Tymalo, 4TO HYKHO
JIBUTaThCs ObICTpPEEe pa3 B ISTh.

Ceituac Bbl ckaxere MHe: «Kyna neuratbes? Ilokynarenei
HET, JIOASAM He HY)KHA Hallla MPOAYKIIUS WIN YCITYTH».

A BOT UTO C 9TUM JIeJIaTh, 51 PACCKAXKY B CIEAYIOLIEH IJIaBe.



I'nasa 2. ITokynareiu
00JIbIII€ HE XOTAT MOKYIATh

DTH CJI0Ba BBl YCIBIIIUTE OT OOJBIIMHCTBA MPOJABIIOB, Y KO-
TOPBIX OCTAHOBUJIUCH MPOJAXH BO Bpems Kpusuca: «Ilokynare-
711 OOJIBbIIIE HE XOTST MOKYIaTh». M 3TO 3ByYMT HACTOJIBKO ecTe-
CTBEHHO U JIOTMYHO, OCOOEHHO, BO BpeMsl HABOJIHEHUM, 3eMJie-
TPSICEHUN, BOWH UM SMUAEMUI, YTO BJIAJEJIbIbl BHIHYKIEHbI CO-
IJIACUTBCS C 3TUM KeJIe300€TOHHBIM JIOBOIOM CBOMX COTPYIHHM-
KOB. «Yto nenats? Ilpua€rcsa xpaath, MOKA JIIOOUM CHOBA 3aXO-
TAT NOKyNaTh». OHU MPUHUMAIOT PElIEHUE NIepexk1aTh KPU3UC U
cpazy npourpsiBaior. [lotomy yto Mup nzmenutcs. Bol moxere
niepeX1aTh JIeHb, BA, HEJIETIO VJTU MECSIII, TTOKa CUTYaIlus He Oy-
JET IPEJCTaBIATh Yrpo3y U1 Ballled )KU3HU WIN KU3HU BallIUX
corpynHukoB. Ho Bbl He mepexaere kpusuc. Kpusucel misrcs
MECALIAMH U TOJAMH.

4 mocuuTana, B cpegHeM, HauMHasi C IBYXTHICSIYHOTO Trofa,
KPU3HCHI MTPOUCXOAWIM pa3 B IecTh JieT. Ceryac OHU IpOMC-
XOAAT pa3 B ABaA-TpU roaa. [IpuuémM, OHM MOJHOCTHIO HE Mpe-
KpallalTcs, MPOCTO OAUH CMEHSET Apyroid. Bo3amMoxHO, CKOpO
MbI Oy/ieM MMeTh HaJIOKeHHe KPU3UCOB OJHOTO Ha IPYrou Wiu
BO3MOXHBIE COUETAHM S pa3HBIX KPU3KCOB, HO, B JTIOOOM Cllyyae,
JIydille UMETh HaBBIKU TPEOJIONICHUsI TaKUX COOBITUM, MTOTOMY
YTO BO3MOKHOCTEH Nepexk1aTh CTAHOBUTCS BCE MEHbIIIEe U MEHb-



mre. HekoTopeie UCTIONB3YIOT TO, YTO B Pa3HbIX CTPaHAX KPU3H-
CBHI IPOUCXOMIAT B Pa3HOE BpeMsI, HO ceilvac st BUXKY, YTO YacTo-
Ta BO3HUKHOBEHHI KPU3MCOB B Pa3HBIX CTPAHAX YBEJIMYMBACT-
csi. He MoskeT ke 4esnoBek nepee3karb U3 CTpaHbl B CTPaHy I0-
crostHHO. Korjga-Hubynp KpU3Kc ero HaCTUrHeT.

Jlydriie OBITH TOTOBBIM K JTIOOOMY IOBOPOTY COOBITHIA H K JTIO-
6omy ucxony. Torma Bel Gojiee cBOOOHBI B BHIOOpE CBOMX pe-
nieHunit. Eciu Bbl ymMeeTe cripaBisiTbesl ¢ KpU3UCAMU, OHU KaK IO
BONIIIEOCTBY OyayT Bac u3berarb, U Tam, rie APYrou momnaaeTr B
JKECTOKUH IITOPM, BbI OIILyTUTE TOJIBKO CUJIBHYIO KAuKy.

[TosToMy naBaiiTe HayYUMCs JeJaTh MPE3pUTEIbHOE JIUIO B
oTBeT Ha cioBa: «[Ipomax HeT, MOTOMY 4TO MOKYIATeIN He TIo-
KyMaloT» U OTBeYaTh Ha He€ ppazoit: «HeT rioxux nokynaresneu,
€CTh TJIOXHE TPOJIABIIBD».

DTO TpaBa, TOJBKO HE «IUIOXHME» IPOJABIIBI, a «CJIa0ble»
TIPOJIABIIBL.

Ecm nmonpo6oBath pa3oOpaThCsl, UTO TaKOE KPU3HC, TO ITO
HEKOTOpOe U3MEHEHHE B *KU3HU YeJIOBEeKa WM BO BHEIIHEH 00-
JIacTH, ¢ KOTOPOH 4YeJIoBeK B3ammopencTByer. Hampumep, 3T0
MOXeT ObITh U3MEHEHHE Kypca BAIIOT, BBEIEHHE HOBBIX 3aKO-
HOB WJIM OTpaHUYEHNE TIepeMEeIeHH I, KaK BO BpeMs KApaHTHHA.
31O MOXET ObITh OTHO U3MEHEHNE WM HeCKOJIbKO M3MEHEHUN
OIHOBpeMeHHO. BaxHO TO, 4TO JII0IM K HUM He TOTOBBI. Eciu Obl
KXl U3 HAC MOT MPEIyCMOTPETh BCE BO3MOKHbIE KPU3UCHI
U OBITh K HUM TOTOBBIM, KaK Obl OHM MOIJIM HA HAC TOBJHSATH?
Huxkak.



Hanpumep, HaunHaetcst 10xap. Bbl 1ocTa€re 30HT, pacKphbl-
Baere ero, u yrto? Huuero, 1oxkap Bam He cTpaiieH. A MOXET,
y Bac HeT 30HTa, W Bbl OEKUTE CO BCEX HOT, MOKa3bIBaETe Uyie-
ca CKOpPOCTH U, 0OOTHAB BCEX MPOXOXKHUX, BPHIBAETECH B METPO,
MOKPBbIIl U cuacTIMBbIid. Y BBl 1axke He Oomo3jgaiu, HOTOMY 4YTO
6exanu co BCex HOT, a eclii Obl He JOX/Ib — O1o3/1au Obl. BoT 1
[IOJIb3a OT JOX/IA. A eCld U 30HTa HET, U Oerath BbI HE JIIOOUTE,
TO BbI OpefIETe MO/ 10k IEM MOKPbIN M HECUACTHBIN, TPOKJIMHAS
BCE€ BOKpYT, 3amep3aete. [Torom 3aboneBaere. 11 BOT Bam — Bari
JIMYHBIA KPU3HC TOTOB.

[TosToMy IJ1aBHOE B KpU3HUCE — 3TO ObITh K HEMY TOTOBBIM B
OO0 MOMEHT. DTO He 3HAYUT, YTO BbI JAOJIKHBI )KUTh B TIOCTO-
STHHOM HalpsiKEeHUH, TPOCUMTHIBASI KAXKIbIH CBOM 1Iar. JTO MPo-
CTO 3HAYUT OTHOCUTBHCS CIIOKOMHO, €CJIM KPU3KUC HACTYMWI, Ha-
CKOJIKO 3TO BO3MOKHO. He MCHBIThIBATh HETATUBHBIX IMOLIUN,
He pBaTh Ha ceOe BOJIOCHI OT OTYASIHUS, HE TPOKJIMHATD TeX, KTO
CO3/1aJT1 ITOT KPU3UC, IOTOMY UTO 3TO BCE paBHO HE NMOMOXET. B
TaKUX CIIy4asiX MHE NOMOTaJii CLIOKOMCTBUE, (PHIIOCOCKOE OT-
HOIIIEHUE K KU3HU: HE CTOUT OOSATHCS TOTO, UTO elI€ He MPOU30-
110, & BAPYT U HE IPOM3OUJIET, U ICHOCTb MOETO yMa.

TosbKO MOM COOCTBEHHBIE PEIlleHHs] YU MOU B3IJIs Ha BElld
MOMOTI'aJIM MHE CIPABJIATHCS C MOMMU KpU3UCaMU B KU3HU. Ko-
raa s ciayuiayia Apyrux JioaeH, s tepresna nopaxeHue. Toibko
€IMHUIIBI TPOPHIBAIOTCS Yepes ynaaoK. VI 0ObIYHO OHM HUKOMY
HE TOBOPAT CBOE MHEHUE, IIOTOMY YTO UM HEKOT/1a — OHU OOPIOT-
CA C XaOCOM.



4l nmpuBexy npuMep TOro, Kak sl CIPaBJIsIaCh C €XKErOAHbIM
KpH3KCOM Y ceOsl B IOapOYHOM OM3Hece.

He cekper, uTo jydiiie Bcero nogapku MoKymnawoT B 3UMHUI
nepuop. Tyt re6e u HoBbiii ros1, 1 BOCbMOE MapTa, ¥ TIepBOE CeH-
TS0, ¥ BHIITYCKHBIE. A JIeTOM HaunHaeTcs cnafl. Jlioam ye3xaor
Ha MOpe, OHM COOMPAIOT JIEHBI'W Ha JIETHW OTIBIX. B mIKomax,
€CII JIeHb POXKJCHUS YUeHUKA TTPUXOIUTCS Ha JIETO, ero rnepe-
HOCST Ha y4eOHBII IO/l ¥ TTPa3AHYIOT BCe JIETHUE JHU POKICHUS
BMecTe. [103ToMy OOBIYHO BJIaJENbIIbl U COTPYIHUKYU MOAAPOY-
HBIX OT/IEJIOB TPYCTHO CUASAT BCE JIETO U KIyT CeHTAOps. Ho He 5.

4 TeprieTh He MOTy 4Yero-To *kjaarb. MHe HeoOXOmuMo Jiei-
CTBOBATb MPSMO CENYaC U BbIKMMATh MAKCUMYM U3 KaKA0M MTPO-
JKUTOW MUHYTBI CBOEH KM3HU. ECiiu U ecTh 4TO-TO, YTO s HEHa-
BIXKY, TO 9TO JIMYHYIO HEI(P(PEKTUBHOCTB. TOXE caMOe OTHOCUT-
CA ¥ K Apyrum JiofsM. S gomkHa ObITh yBepeHa, YTO OHU MC-
TMOJTB3YIOT BCE CBOM CITIOCOOHOCTH Ha TIOJIHYIO MOIIHOCTh. B Mo-
€M Mpe/ICTaBJICHUN JIIOU — 3TO KaK aBTOMOOWJIM Pa3HOW MOIII-
HocTu. U eciii OHM CTOAT B rapaxe Oe3 JABUKEHUS, TO HAUMHA-
0T PXKaBeTh U ChIMaThcsl. He 3Ha10, HACKOJIBKO 9TO COOTBETCTBYET
UCTHHE, HO CO MHOUM HUKTO elIE He 3apKaBel.

Wtak, okyHéMcs B poruioe. Jleto, nBe Teicsiun BTOpoi rof. 1
Uy MO PBIHKY BJOJb TOPrOBbIX MpHIaBKOB. COJHIIE MaINT Tak,
YTO cefiyac BCe MBIC/IM TOJBKO O TIPOXJIaJHOM BOJIE, B KOTOPOM
TaK MPUATHO TIJIECKATHCA WM XOTS ObI PO CIIACUTEIBbHYIO TeHb
cpenu nepeBbeB. Ho 51 He mo3Bosisiio cebe axe qymarh 00 3TOM.
[ToTomy 4TO BCe MOM MBIC/IM Oy/IyT Ha MOEM JIUIIE OTPaKAThCH.



A 4TO MOXET OBITh XyKe, YeM MSTKOTEJIbIii PYKOBOAUTEb-ClIa-
6ak? [ToaToMy s T7I0TaI0 COJIEHBIE KAIUTH TI0Ta, CIIO3AI0IIHe 0
JIMITY, ¥, HALIETIUB Ha cebs1 camoe OO/Ipoe BhIpaKEeHHE, TIOIX0KY
K CBOEH TOProBOi TOUKe. § BUXKY IByX CBOMX ITPOJIABLIOB BO3JIE
npuiaBka. OlHA CUIUT Ha COJHIIE Ha PACKJIAHOM CTYJIbUMKE,
ofieTas 1o IUISKHOMY B MAWKY Y IIOPTHI, APyras CTOUT MOJ Ha-
BecoM. Ta, KoTopasi 1oj; HaBecoM, ofieTa B (pyTOOJIKY U IKUHCHI,
MIO3TOMY €M1 )Kapue, OHa npsiueTcs B TeHU. [Ipu Buae MeHs Bsjioe
BhIpaKCHME UX JIMIL CMEeHsieTcst Ha Oosiee 6oapoe. OHM 3aMeTHO
paapl MeHs BUIeTh. S momxoxy omaxke. [locie mpuBeTCTBUI BbI-
SICHSIETCS, UTO JIeJIa HE OYEHb, TO €CTh MPOJAX HET COBCeM. Tak
KaK y MEHs1 IPOLIEHTHAsl CUCTEMa OIUIAThI, s1 IOHUMAI0, YTO HU
OHM, HU sI CErofiHsl HUYero He 3apadoraem. KoHeuHo, 3a oguH
JeHb Oe3 Joxoa He MPOM30MAET HUKAKOM KaTacTpobl, HO s HE
coriacHa ¢ 3TuM. § mogaesiio B cede KeJlaHue MSATKO YIBIOHY Th-
cdl, CKa3aTb, YTO OHM MOJIOALBI M YUTH C 3TOTO COJIHUENEKA B
CMACHUTEIIbHYIO TeHb Kade, YTOOB! BBIUTH TaM XOJIOIHBIN HATIH-
TOK M TI0€XaTh JIOMOW K TOIOBAJIOMY PEOEHKY, KOTOPHIA CHUIUT
c HaHel. f kmaay CyMKy Ha MPUJIABOK W MOHMMAIO, YTO B ONu-
Kailiee BpeMs s1 He nomnaay B rpoxiany. Ho s ayBcTByio cebs
00s13aHHOM cieJIaTh U3 CBOMX ITPOJIABIIOB MOOeuTe e, He 1M03-
BOJIATh UM YUTH JIOMOM ¢ nopaxeHueM. Hu pasy Bo Bcen moen
NpaKTHKe Y MeHs He ObUIO HU eqUHOTO JHS Oe3 nmponax. U stor
JieHb He Oy/IeT UCKJIIoueHueM.  elé He 3Halo Kak, HO s C/IeNalo
TakK, 4YTO OHU CMOTYT MPOJIaBaTh U B TaKylo kapy Toxke. He Baxk-
HO, YTO I cama elI€ He OHMMAIO, IIE Mbl BO3bMEM IOKYTIaTeNIEN



U 4TO 51 Oy/ly TOBOPUTH MpojaBiaM. [J1aBHOe, YTO s HaMepeHa
9TO CHEJIaTh.

MOo€ ocHOBHas CWJia 3aKJII0YAeTC B CIOBE «xouy». Korga g
Obl1a MaJieHbKasi, MaMa TOBOPUJIA, YTO el€ He BUjeNla TaKoro
ynpsimoro peO€Hka Kak si. Ecim s uero-to xorena, s He OTCTY-
naJia, TIoKa He rmojyJasia cBo€. MeHs YaCTeHbKO OWJIM M HaKa3bl-
BAJIM POJIUTENHN 3a Takoe nosejeHue. OHM paclieHUBAIMA 3TO KaK
HEeyBa)XeHUe K UX Mo3uimu poauteneir. Ho Outhe u HakazaHus
He MIOMOTaJIu, s CTAHOBWJIACh BCE yIipsimee U ynpsimee. B nerctee
¥ B IOHOCTH 51 OY€Hb OOMKaJIaCh HAa POAMTEIIEH 3a TAKOE JKEeCTKOe
BocnuTanue. Ho, korja BeIpociia, yBUIeIIa, YTo Te MPENsATCTBUS,
KOTOPBIE CO3/]aBaJId MHE POAMUTENN, XOPOLIO MOATOTOBUIIA MEHS
KO B3pOCJION XU3HU. MeHs U ceiiyac HEeBO3MOKHO OCTAaHOBUTb,
€CJIM 51 4ero-To xouy. 5 Oymy mpophIBaThCs Yepes JIIoObie TPYI-
HOCTH, J]a’ke He oOpalasi BHUMaHusI Ha TUCKOMQOPT U OOJIb, ec-
i npuaercs. [lostomy, Korjga MHe TPeJCTOUT HENPUSATHBINA pa3-
TOBOP WUJIM BCTPEYA C TeM, KOTo 51 He XOTena Obl BU/IETh, sl TOBO-
pio cebe Tak: «[lo kpaiiHelr Mepe, MeHsI He OyayT OWThb, a BCE
OCTaJIbHOE 5 IEPEKUBY».

Cros nepeq NpUJIaBKOM U IByMs1 CBOMMU MPOJABIIAMU, UCTeE-
Kas OTOM, s JIMXOPaJI0YHO JymMalia, Kak aTh UM SHEPIUIO U CU-
JIbL IENIaTh MTPOAAXKY B TaKylo kapy? I TyT MHe npunuia B roJoBy
T€HUAJTbHAST MBICITb:

— JleBoukH, CKa)HTe, y BaC €CTh rops4as Boga?

(Y Hac neToM mpoUCXOAWT IUIAHOBOE OTKJIIOYEHUE BOJABI Ha
Mecsl. B pa3HBIX palloHax B pa3HOE BpeMs).



— Her, Boapbl HET, — CO B3/10XOM OTBEYAET OJJHA COTPYIHUIIA.

— Ckaxwure, I€BOYKH, Bbl HE KyMaeTech, KOrJa HEeT ropsuei
BOJBI?

— Kak 310 He kynaemcs? — oHa Bo3mymiaercs. — Kynaemcs.
I'peem B Tazuke BOQY M Kynaemcsl.

— Xopormo. Ckaxure, 310 3a0upaeT OOoJbIIe CUT U SHEPTHH,
YeM OObIYHO?

— Boblile, — OHM COITIACHO KMBAIOT FOJIOBAMHU.

— Bam TsKes10 IpruXxoauTh JOMOM TocIe padodero qHs U eme
rpeTs Boay?

— Tsoxeno, — OHU OXUBUJIKCH, JIaXke€ HEMHOTO YJIbIOAKTCS.
KT0-TO X noHumaer.

— Jlosiro rpeTh BOAY NPUXOIUTCS?

— JoJIro, — COTpYAHUIIBI IBHO IPUTOTOBUJIMCh MHE PACCKA3aTh
PO BCE TPYAHOCTHU B UX KU3HMU.

— W BBl Bc€ paBHO 310 nenaete? [Mouemy?

— Kak noyemy? A 4TO IpsI3HBIMU CIIATh JIOKUTbCA? Henpusr-
HO U 3arax HECBEXKHM.

— To ecTh BBl TpaTUTe HAMHOTO OOJBIIIE CHUJI U BPEMEHU, HO
BCE PABHO KyIaeTeCh KaXAblil JEHb?

— Jla, — OHM CHOBa KMBAIOT T'OJIOBAMH, HE TIOHUMAsI K YEMY 51
BELy.

— flcHo. A cToATH 1eTbIi IeHb 0e3 MpoIax BaM HPaBUTCSI?

— Her, — oHM oTpuIIaTEIbHO MOTAIOT FOJIOBAMH.

— U BBI BCE paBHO crouTe 6e3 mpofax. XOTs BeYepoM Bam
HYKHO IIPUMATH IOMOH K BaIlIUM CEMbSIM U KYITUTb MPOAYKThI KaKk



MUHHMYM.

— A! — onHa HaYMHAET JOraJbIBAThCS.

— ThbI Xouenb ckazaTh, YTO MbI IIPOCTO AOJIKHBI TIpUJIaraTh
OoJbIlIe YCUIIMIA, YTOOBI TIPOJaBaTh B TaKyIO kapy? — rOBOPUT
Jpyrasi.

— Ja.

Dra JIeByIlIKa ceiiuac mMos noapyra. ¥ He€ CBOM OM3HEC, HO
OHa JI0 CHX TIOp BCTIOMUHAET MOM CJIOBa, KOT/Ia 51 Hay4usa e€ To-
MY, YTO MHOTAA JIsl NOCTUKEHUS 1IeJIM HYXKHO Mpriarath 00Jb-
e ycuiuid. TpyIHOCTH — 9TO He TIOBOJI OTCTYMATh U CAABAThCSI.
Hy:XxHo 3aTpayrBaTh CTOJIbKO BPEMEHU 1 SHEPTUH CKOJIbKO HE0O-
XOIUMO, YTOOBI TOJTYYUTh TOT Pe3yJbTaT, KOTOPBIH Thl XOUEIIIb.

B 10T IeHb 1 BO Bce MocTeAyoIiye IHU Y Hac ObLIH Mpojia-
KU. 1 He 3Hasa, 4TO Takoe Ce30H M Hece30H. MHorna nponaxu
ObUIO JienaTh CJOXHee, nHorga mpoiie u Bcé. Ho oHn y meHs
Bcerga ObUIH.



I'maBa 3. Kyna neBarrcsa
J€HbI'H B KPU3HUC

Bor Bompoc, KOTOphIi THTEpeCyeT MHOTHIX JIIOIel BO BpeMeHa
KPHU3UCOB — Ky/a JeBaioTcs JeHbru? OTBET OUeHb MTPOCTON: HU-
Kyna. Bl ckaxkere: «Kak Tak? A moyeMy JIIOIY TOT/A TIEPECTAIOT
TPATUTh JIEHBI'W U HUYEro He NoKymnaoT? [loueMy oHU KalyioT-
Cs1, 9YTO HET ACHeT 7».

Sl oTBevy Tak: OHU HEe TIOKYIIAKOT, TIOTOMY YTO OOSITCS TIOTpa-
TUTh JIEHbI'U U TyMAIOT, YTO OOJIbIIIe HE CMOT'YT UX 3apad0TaTh.

[IpencraBbre cede, YTO KTO-TO CKa3al YeIoBeKY, UTO OH OO0JTb-
I1Ie He CMOXET HUKOTJa KYIIUTh HUKAKOH ofiekabl. KoHeuHo, oH
CXBaTHJI OBl BCIO UMEIOIIYIOCS OJICK/TY, CIIpsITai Obl e€ B mKad
WY KyJa MoJajibliie 1 HUKOMY Obl €€ He MoKasbiBaj. OH Xonui
OBI C JKaJIKUM BUJIOM M 00CYyX1a1 Obl KaKue MpoOIeMbl ceiluac ¢
OZIeXKION, a caM OBl TyMaJT HACKOJIBKO €My XBaTUT CHPSATAHHOW
ofexpl. 11 He HalIET M KTO €ro TAWHUK ITOJ] KPOBAThIO WU B
mkady.

[TpubMM3UTENLHO TaKasi BElllb POUCXOAUT BO BpeMsl KpU3HU-
COB C OOJIBIIIMHCTBOM JIIOJIEH, TOJIbKO B OTHOIIEHNH (PUHAHCOB.
OOBIYHO KPHU3KCHI CBSI3aHBI C YBEJIMYECHUEM 1ICH, U YeJIOBEK BU-
JWT, 4TO OH HE MOXET KYNHUTh CTOJIBKO K€ TOBAPOB CKOJIBKO
paHbIIIE 32 TO K€ KOJIMYECTBO JEHET. DTO BHI3BIBAET Y HETO CTpax.
Kypc meHer npoposrkaeT najiaTh Wi HET, HE UMeeT 3HaYeHUSI.



YesioBEK MOHMUMAET, YTO OH MOTEPST KAKOE-TO KOJMUYECTBO TOBA-
POB WM YCIIYT, KOTOPOE OH MOT ObI KYIIUTh BUEpPa 3a 3TH JICHbI U,
¥ OH OOUTCS MOTEpATh el Oosbie. Pa3Hble Joan pearnpyor
NO-pa3HOMY Ha 3Ty cuTyaruio. Ects Takue, KoTopble OeryT cpou-
HO BKJIQJBIBATh JIEHbIM BO YTO-TO HY)KHOE: IOKYNAIOT TEXHUKY,
Mebeb, aBTOMOOWITH, OIUIAYMBAIOT KPEIUTHI JOCPOYHO, HO Ta-
KHUX MEHBIITUHCTBO. BOJIBIMHCTBO MPOCTO NPSYYT AEHBIM U HA-
YMHAIOT «CHIETh Ha HUX». DTO MOE BhipaxeHue. OHO O3Havaer,
YTO YeJIOBeK HaBAIMBAETCS BCEM BECOM CBOETO Tesa Ha YTO-TO,
¥ BaM He MOJTyYUThb OT HEro 3TO, TIOKa OH He BCTAHET, B IEPEHOC-
HOM 3HaYeHUH, ECTECTBEHHO. A BCTaBaTh OH He cooupaercs. Bot
Y BCE C YeM BaM IMPUAETCS UMETH JIEJI0 B Kpu3uc. Bam npunercs
UMETb JIEJI0O B OCHOBHOM C «CHSTYMMU Ha JIeHbI'aX» KIUCHTAMHU.

Ha camom niene st Ob1 pa30riia KJIIMEHTOB B KPU3KC HA YETHIpPE
THIIA.

I1epBblii — 9TO pa3yMHble KJIMEHTbI, KOTOPbIE IOHUMAIOT, YTO
MoOO0W KPU3HUC 3aKOHYUTCS M HY)KHO MTPABUJIBHO YMETb paclopsi-
JWTHCS UMEIOIIMUCS PECYpcaMu. DTO KIMEHTHI, KOTOPHIM MOX-
HO OOBSICHUTH BCE TIPEMMYIIECTBA MOKYIIKK Celyac Ballero To-
Bapa wi yciyru. Harmpumep, TexHuKa yxe MojiHsAIach B LIEHE,
a MebeJb eme HeT, MO3TOMY 3aKa3biBasi MeOelTh ceituac, MmoKymna-
TeJb BHIMTPbIBAET. 17151 Hero Kpu3uc Kak OyATo MmepecTaéT cylie-
crBoBaTh. OH HUYETO He TepsieT. BoNbITMHCTBO KIIMEHTOB MepBO-
IO TUIIA C YIOBOJIbCTBUEM BJIOKAT AEHBIM BO YTO-TO LIEHHOE, €C-
JI1 IOMMYT, YTO TAKMM 00pa3oM OHM BBIMTPAIOT B OyIyIlleM, KO-
I71a TIeHbI Ha MeOenb Toxke nogHuMYyTcsl. C STUMU JIIOABMHU TIPH-



SITHO PabOTaTh, HO X MEHBIIIMHCTBO.

BTOpOii THIT — 3TO «CUJIAIINE HA ICHbIaX» KJIMEHTBI, KOTOPBIX
MOKHO XUTPOCTBIO 3aCTAaBUTh BCTAaTh CO CBOETO MECTa M MOTpa-
TUTh JEHbIU. 3]1eCh OUYEHb XOPOIIO PabOTAIOT aKIIMH, BBITOTHBIC
HPeJIOKEeHNs, TIOIAPKK U BCSIKUE 3aBJICKATebHbIE IITYKU, KO-
TOpBIE CO3/IAI0T y YeIOBEeKa BIEeYaTJIeHHe, YTO OH MOIYUYHT B CTO
pa3 OostblIie, YeM MOTPATHUT.

Tpertnit TUI — «3TO TUIOTHO CHJSAIIME HA AEHbrax» KJIMEHTHI,
KOTOpBIE TaK BUEMMINCH B JICHbIH, YTO OHU HE OYEeHb XOTAT CIIy-
IIaTh HU TPO aKIWMK, HU PO cKuAKU. OHU BOCIIPUHUMAIOT JTIO-
60ro, KTO HAIIOMHMHAET MM IPOJABIIA KaK CBOETro KPOBHOTO Bpa-
ra. M 3pech BaM HyXXHO MOJHUMATH €r0 CO CBOETO MECTa 4yTh
nu He cuor. [ToToMy 4TO OH M paj Obl caM BCTaTh, HO yXke He
MOJKET, OH KaK OYJTO IPUPOC K CBOEMY MECTY.

U 4eTBEPTHII THIT — ITO HEPA3YMHBIE KJIUEHTBI, KOTOPbIE Me-
4yTCsl MEXKJIy TeM, YTOObl BHECTH Ky[a-TO BCE JICHbI'U CPOYHO U
TeM, 4TOObl BOOOIIE He TPATUTh. M 3TOT THIT KJIMEHTOB CaMBIil
HenpuATHBIA. [I0oTOMY UTO CErojiHsi OH y Bac KyIUT Cropsiia To-
Bap WJIM 3aKaKeT YCIYTy Ha OOJIbIIYI0 CYMMY, a 3aBTpa Mepejy-
MaeT 1 notpedyeT y Bac AeHbru Hazaj. [lostomy s crapaioch ¢
TAKMMH KJIMEHTAMU JIefia He UMETh COBCEM, WJIU, €CIH s TIPUHU-
Malo OIIaTy OT TAaKOTO YeJIOBeKa, 51 IeJ1alo UIs ceOst 3aMeTKY, UTo
OH MOXeT OTpeOOBaTh JICHbI'M Ha3a. [1Jis TaKuX JIIofiel y MeHs
HPELyCMOTPEHbI OTXO/IHbIE MTYTH.

Eciut st BUKyY, 4TO MPOJIaska MPOIIUIa CIMUIIIKOM JIETKO JIJTsI KPH-
3UCHOT'O IIEPHOJIA, HO STOT YeJIOBEK He SIBJISIETCS PA3yMHBIM KJIH-



€HTOM, £ He Tpady MOJIyYEHHYIO IPEAOIUIaTy HEKOTOPOE BPEMSI.
W roToBa NpUHATH BO3BPAT, €CJIA BOIPOC UIET O LUITYYHOM
ToBape. f He cTaBio cede ITO KaK COCTOSIBIIYIOCS MTPOAAXKY, a
Kak MPOJAAXKY IMOJ1 3HAKOM BOIPOCa.

HenaBHO KO MHe morajn TakoW KJIMEHT (YeTBEPTOro THIa)
Ha KOHCYJIBTALIMIO MO MpoAaxkam. Mbl TOrOBOPHIIMCh Ha MECSIT
MOEro HacTaBHMYECTBa (3TO Korga s JIMYHO IOMOraip 4YejoBe-
Ky BHEIpUTh MOU MHCTPYMEHTHI MO MPOoJakaM B ero OM3Hec, B
€ro 00J1acTh JesITeTbHOCTH) 32 OMpPENeNIEHHYI0 oriaty. S momy-
MaJja, YToO CAEJKA MPOolUIA Ha YIMBJIEHHUE JIETKO IJIs1 KPU3UCHO-
ro nepuona. U caenana cede 3aMeTky ObITh TOBHUMATEJIBHEN C
3TUM KJIMEHTOM. Yepe3 JeHb ITOT KIUEHT MPEMJIOKUIT YMEHb-
HIMTh BPEMsI MOMX KOHCYJIbTAllUid O AECATU JHEW W MOMEHsLI
yCJIOBUSI OTLIaThl. MHE BCE paBHO OBLIO BBITOJIHO, U 51 COTJIACH-
Jlach Ha 3T ycJioBUs. MHe ObUIO MHTEPECHO CaMOM, CMOTY JIU S
HaJIaIUTh MPOAAKU U IOCTUYb TOW LI, KOTOPYIO s XOTea J0-
CTWYb 32 AecaTh qHeu. Yepes mapy JHed KJIMEHT BHEC elle Ofi-
HO M3MEHEHWe B HAIll JIOTOBOP. 51 OKOHUaTeIbHO YOeInIach, 9To
3TO KJIMEHT YETBEPTOrO TUIA U MPEJIOKUIA 3AKOHYUTh COTPY/I-
HUYECTBO. Sl B3sj1a OMIaTy TOJIBKO 3a T€ HECKOJIbKO JHEW, KOTO-
pble g nomorana emy. KimeHT ocrancs o4eHb JOBOJIEH, YTO OH
CMOT COXPaHUTH OOJIBIIYIO YaCTh CBOMX JIEHET. A 51 OblJTa JOBOJIb-
Ha TeM, YTO U3HAYAJIbHO CMOTpPEIA HA HErO Kak Ha KJIMEHTa MOJ
3HAKOM BOITPOCA, a He KaK Ha HacTosiIero kiveHta. OH He Tpo-
HIEJT UCTIBITAHWE U HE CTaJI HACTOAIMM KJIMeHToM. Ho MO€E Bpe-
MsI OCBOOOIWJIOCH JIJTSI IPYTUX JIIOAed. A KaK U3BECTHO — «CBATO



MECTO ITyCTO He ObIBaeT». Y MeHsI MOSIBUJICSI BMECTO HETO Pa3yM-
HBIM KJIMEHT, KOTOPBIM LIEHUT MOM NPO(PECCUOHATN3M U CUYUTAET
MOIO TIOMOIIIb BaKHOU /17151 ceOsl.

Wrtak, Kak paboOTaTh C MEpBbIM TUIOM K1eHTOB? {1 Obl gaxe
3aj1ajia BOIPOC MO-IPYrOMY: IJie HAlTH KJIMEHTOB NIEPBOro THUIA,
TO €CTh Pa3yMHBIX KJIMEHTOB B KpU3HC?

Ecnu y Bac ectb CMCOK U KOHTAKTHI JIIOJIEH, KOTOPBIE KO-
r1a-1100 K BaM 00palliaiich WM YTO-TO XOTENU KYIHUTh, TO BbI-
SICHATh KTO U3 HUX Pa3yMHBIN KJIMEHT MPOILIe MPOCToro. Bel 3B0-
HUTE WY NUIIETE UM, WY, Ha XYJIOd KOHEL], IEIa€Te PACCBUIKY,
i€ YKa3bIBaeTe BCE MTPEUMYILECTBA BaIIEro MPEJIOKEHUS CeU-
yac. Bl nuiiere, 4yTo B TeU€HUE MECSLA Bbl IPUHUMAETE 3aKa3bl
MO CTApoOM 1IeHE, HO MOKa He KOHYATCsl Ballld 3arachl MaTepua-
JIOB WY KOMIUIEKTYIOIIME, 3aKyIUIeHHbIe 3apaHee. HyxHo orpa-
HUYMBATh CPOK JEUCTBUS TAKUX MPEIIOKEHUMN, YTOOBI IIOTOPO-
IIUTh UX NPUHATH pelieHue. [lotoMy 4To, XOTh OHU U pa3yMHbIE,
y HUX MOTYT OBITh «CHISAIIIE HAa JEHbraxX» XKEHbI, MyXKbsl, POIIH-
TEJIA U APYTUE pOACTBEHHUKHU. 1 MM, BOZMOXKHO, IPUAETCS MPU-
JIO)KUTh HEKOTOPBIE YCUIIUSI, YTOOBI BBIIEPHYTh 3TU JICHbIU, €CITH
TaM COBMECTHBII OIO/IKET.

CBs3bIBa€TECH CO BCEMU, KTO IMPOSBUII UHTEPEC K TAKOI'O PO-
Jia TIPEJIOKEHUSAM U JIeIaeTe MpoJaxy. Bel oTcesyiv nepBblid TUIT
kJimeHToB. Eciiu cpaBHUBATH 3TO C 100BIYEH 30710Ta, MOKHO CKa-
3aTh, YTO TO 30J10Tble caMopoAKy. OHU AayT BaM Xopoliue pu-
HAHCOBbIE BIIMBAHUSI, HO UX HE Tak MHOro. [TosToMy npocesiB Ba-
Iy KJIMEHTCKYI0 0a3y Ha pa3syMHBIX KJIMEHTOB, IPOHOIKANTE C



Hel paboTaTh.

JI71s1 BTOpOro THIa KJIMEeHTOB BaM MOTpedyeTcs: OObIIe ycu-
mun 1 (panTtazuu. Beriomuute BCE, uto HpaButcs moasm. [loa-
HUMMHTE JaHHBIE 000 BCEX aKIUsIX, PO3bIIPHIIIAX, MOJApKaXx, KO-
Topsie Bbl fAenaiau. [Ipyuaymaiite HOBbIE, B KOHIIe KOHIIOB. [Toca-
JWTE BAaIlMX COTPYIHWKOB 3a CTON M JIAlTe UM 3aJaHue pa3pa-
00TaTh KaK MOXXHO OOJIbIIIe MHTEPECHBIX MpeaioxkeHuid. [Totom
BBIOEpUTE TE, KOTOpbIe He TPEOYIOT 0COObIX (PMHAHCOBBIX 3aTpar
u BHesipuTe uxX Bee. [ToMHuTE, B KpU3KC MepeOOpIIUTD C aKIIUsI-
MU HEBO3MOXHO. JII0I HACTOIBKO TIOTJIOIIEHBI TUIOXMMHU HOBO-
CTSAMU M 00CYKJEHUEM MPoOJIeM, YTO CKOpee Bbl BbIJOXHETEChH
NPUAYMBIBATh UM TO3UTHB, YeM UM 3TO HajoecT. [Ipomomxkas
HECKOHUYAEMbIid aTTPAKIIMOH MOIAPKOB M PO3BITPHIIIEH, BbI ITPH-
BJICYETE BHUMaHKE KJIMEHTOB, KOTOPbIE HE TaK TUIOTHO «CUIST Ha
neHbrax». «CHuaeTh Ha IEHbrax» — 3TO CKYYHOE 3aHATHE, TI03TO-
MY HEKOTOpbIE U3 HUX ITPUBCTAHYT, YTOOBI HEMHOTO Pa3BJIeYbCsl.
W no3BosAT Bam MOMOYb UM MOTPATUTh HEKOTOPOE KOJINYECTBO
CBOMX JICHET.

Korpa BbI yBUauTe, Kakue akiMy W TPEIJIOKEHHUS BbI3bIBa-
10T OOJIBIIIE BCETO MOJOKUTEIBHON peakIy OT BallluX MOKYyMa-
TeJIEH, TO BHI JieslacTe uX OoJiee pa3HOOOpa3HBIMU M YCUJIMBae-
Te UMeHHO uX. Harpumep, MonM mokynaresissMm MeOesi HpaBy-
JIOCh UTPATh B UTPY «KJIMEHT MECSIIa». DTOT CTaTyC MPUCYK -
csl TOMY, KTO HAIllpaBUT K HaM HauOoJIbIliee KOMUYECTBO CBOMX
Jpy3ei ¥ 3HAKOMBIX, YTOOBI MBI 3aKJIIOUIIIY C HUMH JIOTOBOpA Ha
u3rotopyieHre Mebdenm. Mpl edatanu (hoTo modeauTenieit B Ha-



IIel exxeMecsYHOW IIBETHOM MeOeIbHOM ra3eTe, U OHH TojTyJa-
JIM CKUJIKY ECSTh MPOLIEHTOB Ha CBOM CIIEAYIOMIMI 3aKa3 Mebe-
sm. Kto 61 MOT OIyMaTh, YTO JIIOJSIM TaK MPUATHO BUJIETh CBOE
(hoto B razere THpax)kOM OKOJIO MIATUCOT IKIEMIUISIPOB, HO ITO
padoraio. B neproas Kpu3rcoB Mbl pabOTaJU TTOYTH Oe3 peKJia-
MBI, IOTOMY YTO OObIYHASI peKJjiaMa He HAa&T XOPOIIUX Pe3yJib-
TaToB B Takoe Bpems. [loutu Bce 3aka3bl MbI MOMyYasld OT Ha-
IIMX TOCTOSTHHBIX KJIMEHTOB, KOTOPbIE PEKOMEH I0OBAJIM HAC CBO-
UM JIPY3bSIM U 3HAKOMBIM.

OOBIYHO TTPOIABIIHI 3aKAHYMBAIOT CBOM TPOJAKH HA BTOPOM
Trre KarueHToB. Ho ecthb emé u Tpetuil Tun KianeHToB. OOBIYHO
HUKTO HE XOYeT ¢ HUM BO3UThCsl. Ho Kpu3uc — 310 HEe TO Bpe-
Msl, KOT/1a IpoJaBIiaM HYKHO ObITh OYeHb Karpu3HbIMU. Kpusuc
— 3TO BpeMsl MPOBEPKH BallIMX CIOCOOHOCTEH. Bbl TpeHupyete
BCE CBOM «IPOJABIIOBBIE» MBIIIIIB B MIeproa Kpusuca. Kak xe
MbI pab0OTaeM C TPETHUM THUTIOM KJIMEHTOB — C TaK HA3bIBAEMBIMU
«IJIOTHO CHJANIMMHU Ha JIeHbrax» MokynarenassMu? Mbl nipume-
HsIeM BCE TEXHUKHU MPOJaK, BCE XUTPOCTH, BCE 3arOTOBKU. Mbl
OepéM BCE, UTO BaM paHblIIle MOMOrajo MpojaBaTh U 3a/IeiCTBY-
€M BCe CIIOCOObI 0€3 MCKJIIOUEHHUS.

Kak orminuuth Tpetuit TMN KjueHTa oT Broporo tuna? Bro-
pO¥ THM TMOKYIaTesield pearupyeT Ha akiMKU U MPeIIoKeHUsl 1
Yyepe3 HEKOTOPOe BpeMsl MOKYyIaeT. A TpeTuid TUIT ToTy4aeT UH-
TepeCHbIE MPeIOKEHU s, HO He MOoKynaeT. OH CMOTPUT, UHTEpe-
CyeTcsl LIEHOU, paccIipalinBaeT, 3BOHUT, MUIIET coolmeHus. U
KOI/Ia Bbl YYBCTBYETE, YTO MPOJaka BOT-BOT COBEPIIMUTCS, OHA



HE MPOUCXOIUT. DTO He MOBOJI PAaCCTPaMBaThCs M OPOCATh MPO-
JaBaTh. Bbl TOJKHBI IOHUMATh, YTO C ITUM KJIMEHTOM CTOJIBKO
YCUJIMH, CKOJIBKO Bbl YK€ MPUJIOKUIIM, HE JOCTAaTOYHO. Bbl Kak
Oy/TO MONMMBaeTe pacTeHue Mocje CHIIbHOM 3acyxu. Bol BN
BEAPO BOJIBI MOJ1 IEPEBO, HO TaM, BMECTO JIyKHU, CJIETKa BIaKHAs
3emJ1sl. Boma BrimTanach MrHoBeHHO. BhI ke He oOmkaerech Ha
JIEPEBO, YTO OHO BBIMWJIO CTOJILKO BOJIbI M CTOMT cyxoe. Bbl mpu-
HOCHUTE BEAPO 3a BEIPOM, I0KA HE HACBITUTE €r0 U NIEPECOXILYI0
MOYBY BOJION.

Takum ke oOpa3oM Bbl AEHCTBYeT€ B OTHOUIEHHH «IUIOTHO
CU/ISTYMX HA JIeHbrax» IMOKynaresied. Bel mpogaére uM CTOJIBKO
CKOJIbKO HY’KHO, ITOKa HE MOJHUMETE UX C ITUX JIEHEr, U OHU Y
BaC He KYIIAT.

Mosxet ObITh BB HE 3aXOTHTE C HUIMU UMEThH JIeJI0, HO 51 CUU-
Talo, YTO MPOAABATH HYKHO KaXJOMY Y KOTO €CTh JA€HbI'H, U KTO
MPOSIBJISIET MHTEPEC K TOBApy WJIM YCIIyTe.

A eciv Bbl epekMBaeTe HACYET MOPATIbBHON CTOPOHBI BOITPO-
ca, HACKOJIBKO YEeCTHO 3aCTaBJISITh «OeTHBIX» TMOKYIATeIeH MojI-
HUMATBCS C UX YECTHO 3apa0OTaHHBIX JIEHET U OT/IaBaTh UX BaM,
51 XOuy BaM 3a/aTh OAMH Boripoc. Kak Bbl ymaere, 4To mpouc-
XOIUT B OOIIECTBE B TOT MOMEHT, KOTia OOJBIIIMHCTBO TOKYTIa-
TEJIEW HAUMHAIOT «CUJIETh Ha JIEHbraX» U MEPECTAIOT UX TPATUTh
Ha TO, YTO OHU XOTEJIM ObI MOTPATHUTH JIO Kpu3uca?



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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