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OT3bIBBI

«B xone ogHo#l U3 BcTped JleBuTac mpeajiokui UCTOIb30BaTh HOBBIM KaHaT
MpoJaX HAIMX KHUT. MBI MOnpoOoBaid — M yke B CIEAYIOIIEM oy STOT KaHal
npuHec Ham okosio $200 000 B mpopaskax».

Muxaun Hearnos, uzoamenvcmeo «Mamn, Hearnos u @epoep», Mockea

«MBbI BHepsieM coBeThl JleBUTaca [Jis HallMX KJIMEHTOB — M BCEIjla BUIUM
pPOCT BBIpYYKH, cOOeB HeT. BHeapwinm B marasuHe “KapTOHHBIX MpPOAABIIOB” —
poct npoaax Ha 15%. BHenpuian napTHepckye aklMy B KOMIIAHUY IO HATSKHBIM
MOTOJIKaM — pocT Ha 24%. PexoMeH1a1uu 1o JoIpoaxam MOJHSIN YeK B Mara3uHe
nocynsl Ha 50%. Kuauru JleBuTaca JOMKHBI ObITh HACTONBHBIME IS KaXkJOTO
MapKeTOJIOra WA AUPEKTOPa Mara3uHa».

Onvea XKykosa, epynna «KHT Meoua», Huowcruii Hoezopoo

«MHcTpyMeHTsl 0T JleBuTaca MO3BOIWIM HaM CHU3UTH Ha 36% 3aTpaThl Ha
peKJiaMy U MpU 3TOM HE TOJBKO MOAHATH MPOAAKM UYEpe3 Halll Mara3uH Ha 15—
20% B ron (Ipy CTarHaUMu B NpeaplaynieM roay), Ho u npusiiedub KOMYC kak
CTpaTermyecKoro rnapTHepa, Terepb OH MPOJaeT B MecsI] B JiBa pa3a OoJIbIIle HAIUX
KypHAJIOB, YeM Halll Mara3uH, 1 €XKeMECSIYHO YBEJIMUMBAET 00BEM 3aKYIKU».
Mapmuoinosa Mapus, OO0 «Kadpwi 6 nopsioke», Mockea

«Ilocne toro kak s mpoudrtan KHUry JleBurtaca W crajm BHEOPSTh COBETHI
U3 Hee, KOJIMYECTBO MPOJAaX U KIMEHTOB B MOEM PEKJIAMHOM areHTCTBE BBIPOCIIO
BJIBOE, CPETHUI Y€K — BTPOE, KOJIMIECTBO KJIMEHTOB (hefiepajibHbIX — TaKKe BTPOE,
Y TUTIOC K TOMY MbI U CAMU BBIIITA HA PETMOHAJIBHBINA YPOBEHb».
Bsuecnas I paues, pexnamroe azenmcmeo «Pe3udenm’b», Ileuopa

«Braromapsi moy4eHHBIM COBETaM POCT MPOJIAXK B MOEH TOBAPHOM KaTeropun
cocraBui 387% 3a Tpu roga. 3a MPOLIEAIINI rof MPOAAaXH MO MOUM TOBapam
BeIpociii Ha 38%, y OCTaJIbHBIX KAaTETOPUMHBIX MEHEIKepOB ObLI craj Mpoaax B
cpenHeM Ha 15-20%. Tenepb Bce cuAT U3ydaroT pekoMeHaanuu Jlepuraca».
Puncume Apymionsn, komnanus «Top», cemv mazazunos «Capo», Epesan
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Kak noauaTh npuodbLIb B 5,5 pa3

Mmue no3sonus Cepreit, ObIBIINI yueHUK. «AJiekcanap! S xouy moxsactaTbcsi! — BOCTOPKEHHO
3aKpUYaj OH B TpyOKy. — [IpuOBLTH MOETO Jiesia He IPOCTO BBIPOCIIA B ISATH C MOJIOBUHOW pa3 MoCie
BaIllMX YPOKOB — OHa y’e roJl He OIYCKAeTCsl HUkKe 3TOro ypoBH: !»

3a monrtopa rozga go Toro 6usHec Ceprest HAXOAWJICS HA TPaHU 3aKPBITUS — MPUOBbUTL ObLIA
TakoW HU3KOM, uTo Ceprelo Aaxe MPUILIOCh HAWTH padoTy Ha rosctaBku. Koria ke oH obpatuiics K
KOHCYJIbTAHTaM M3 LIEHTpa MOAAEPKKH MPeANPUHUMATECTBA, T JIMILbL TIOCOBETOBAIN B3STh CCYyy
U JJaTh MACCUPOBAHHYIO PEKJIamy.

B nownckax pemmenus Cepreil HATKHYJICS B KypHaJle HA MOIO CTaThio O MaJIOOIOKETHBIX CIIO-
cobax MogHATH Mpoaaxu. OH KMCIOIb30Ba OUH MPHUEM M3 STOW CTAaThbU — U Pe3YJIbTaT HACTOIBKO
BIIEYAT/INI €ro, 4to Ceprel nepednTall BCE MOM CTaTbH, KAKME TOJILKO CYMEJ HAWTH, a IOTOM 3alu-
caJicsl Ha MOM Kypc.

B nepBeie ke Heckonbko MecsAueB Cepreld yIBOWII JOXO/BI, 3aT€M YIBOWJI UX ele pa3. [lorom
MBI He OOIIAIMCh OKOJIO TOJa — M BOT OH MO3BOHMJI MHE, YTOOBI TIOJEIUTHCS CBOMMH yCTIEXaMH 1
MIOJIyYHTh Napy HOBBIX COBETOB.

«Ckaxure, AJlekcaHp, — CIIPOCUJI OH Ha MpoLIaHue, — a oyeMy Bbl He Hamuiere KHUTY O
TOM, KaK MOAHATH MPUOBLTL CBOero OusHeca? Barm coBeTsl, 51 yBepeH, Obliv Obl Ha BEC 30J10Ta /IS
HAYMHAIOIIUX TPEAIPUHAMATENEH, 1a U OTIBITHBIM MPUTOIVIIACH Obl!»

Bor oHa, 3Ta KHUra.

Brl Bagenen 6usHeca? Mnu padortaete B cepe npogax, MapkeTuHra oo pexyiamel? Torna
MO3JPABJISIO — TENEPh U Bbl MOXKETE HCIIOJIb30BaTh UAEH U MPUEMBbI, KOTOPbIE YK€ IMOMOITIY MOUM
KJIMEHTaM 3apa0oTaTh COTHU ThICAY M MUJIJIMOHBI JOJIJ1apoB. [laBaiite MpoBeprM, CKOJIbKO JA€HET OHU
IIPUHECYT BaM.
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Yemy Bbl HAYUHTECHh M3 3TOM KHUTH

Korga Bel mpounTaere 3Ty KHUTY, Bbl U3yuuTe 257 MPOBEPEHHBIX CIIOCOOOB MOAHATH By
npuOBLTH 32 KOPOTKOE BpeMs M ITpakTUIecKu Oe3 3aTpar. Hanpumep, Bb y3HaeTe:

e Kak momHATe mpopgaxu, clellaB CBOMMH KJIMEHTaMH JIIOAEW, KOTOpble
HUKOI/Ia He CTaji Obl IOKYTIATh Balll TOBAp WK yciyry (cTp. 204).

» Kak mopHATh cpeqHuil 4ek Ha 76%, MOTpaTWB BCEro MsTh pyonel Ha
nokymnaresns (crp. 217).

* Kak ymanoch 3amycTuTh yCTIEITHbIA OM3HEC, BIOKUB B JIeNo Bcero 12% ot
TOTO, YTO MPEJIIoiarail u3HavaabHbIi On3Hec-TuIaH (cTp. 390).

* Kak BbINOMHUTS IJIAH NPOJAXK HA MECsL] BCEro 3a TPU AHS, UCTIONb3Ys OUH
MOIIIHBIA MapKETUHTOBBIN mipuem (cTp. 337).

 Kak yBenmuuuTh BIBOe 00BEM MPOAAX TOBAapa, KOTOPBIN yXke U TaK ecTh B
KaxJoMm jome (ctp. 223).

* Kak cerp pectopaHoB MofHsIa npoAaxu cynoB B 10 pa3, He MOTpaTUB HU
Koneuku (crp. 172).

e Kak kxommaHus ygBOWsIa CPEeAHUN 4YEK BCEro 3a MATb MUHYT, HAy4MB
MPOJABIIOB MCIIOJIL30BaTh OJIHY «BOJIIEOHYI0» (pazy (cTp. 118).

 Kak czenarp, 94T0ObI OJHU KJIMEHTHI TIPUBOIMIN IPYTHUX, TPATsS NPU 3TOM
MeHblIIe 3 pyonei Ha KakIoro nokynaress (crp. 97).

 Kak nuctku Gymaru ¢ KormeedHO! ceOeCTOMMOCTBIO MOJHUMAIOT TPOIAXHT
Ha JjBa MWUIMOHA A0JUIApoB B rof (ctp 173).

* Kakoii crioco® pekJiaMbl TIO3BOJISIET KOMITAHUH CO CPEIHUM YEKOM B COTHHU
THICSIY pyOJiell MoMydyarh HOBBIX KJIMEHTOB, TpaTsi Ha TPUBJICUEHUE BCETO JIUIIIb
coTHU pyOreit (cTp. 93).

Bce criocoObl yBenmrueHus Baliieli puobLIM OMUCAHbl OYeHb IOAPOOHO, CO BCEMH TOHKOCTSIMHU
U JISTAJISIMH, C MHOXECTBOM IPUMEPOB, YTOOBI BbI MOIJIM JIETKO BHEIPUTh UX B CBOEM OM3HECe — 1
OBICTPO TOTYYUTDb PE3yIbTaT.

A Kpome TOro, B KHUTe Bbl HaljIeTe CChUIKH JIJIs1 OECIUIATHOTO CKAYMBAHUs JECSATKOB JIOMOJI-
HUTEJIbHBIX MaTEePUAJIOB.

Yuraiite, BHEIpsiiiTe — U 3apadaThiBaiiTe ere OOoJIbIIe IeHer OT Balero ousHeca!
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IIlecTs KJI0UYel K YBeJIUYEHHI0 NPHObLIN

3ajiaua 9TOW KHUTH — AaTh BaM, YBaKaeMblil YMTaTe) b, HAOOP MHCTPYMEHTOB JUIsl pOCTa MpH-
ObuTH Bamero 6usHeca. Bel y3HaeTe, umo Hafo caenarb, YTOOBI MOTYYUTh OOJBIIE JEHET OT CBOETO
Ou3Heca, U MOMY4YUTE PELENThl TOro, KaK 3TO cenaTh — U3yduTe 257 UHCTPYMEHTOB yBEJIMUYEHUs
MPUOBLIH.

[Mpuuem moOpbie aBE TPEeTH STHX HMHCTPYMEHTOB BOOOINE He mpedyom
3ampam, a OCTaBUIYIOCS TPEThb MOKHO MPUMEHUTh C HEOOALUUMU 3aMPamamu —
KaK MPaBWJIO, B TIpe/iesiax mapbl THICSY pyosiel — TaK YTO UX MOXKET MO3BOJIUTH cede
naxe Majblii Ou3Hec.

[MepBbiM JiesioM s mipesiaraio BaM (popmysly yBeTMYeHHs! PUObLIM — IPOCTYIO U JOCTYIHYIO.
CyILECTBYET BCETO ecmb OCHOBHLIX KAIOUell K Y6eAuueHuio npudblai, W BCe OHU BKIIOYEHHI B 3Ty
bopmyary.

YTOBbbI BU3HEC IMTPUHOCWJI BOJIbIIE JEHET:
[TpuBnekaiite 00JIbIIe HOBBIX KIUEHTOB.
3akJmoyaiite ¢ HUMU 00JIbIIIE CIIEJOK.

[MponaBaiiTe 6OJBIIE TOBAPOB KAKIOMY.

Bepure 3a Kaxaplii ToBap 00JIbIIIE JICHET.

Jenaiite 00JbIIe TTOBTOPHBIX IPOAAX.

Hcrnonb3yiiTe 60abIe ciocoO0B COKOHOMUTb.

Bai 6u3Hec MoxeT MpUHOCUTh BaM Oosibliie ieHer. CeKpeT 3aKJII04aeTcsi B TOM, YTOObI 3aei-
CTBOBaTh B OM3HECe BCe IlecTh Kiouell. KoHeuHo, 1axke MCIoib30BaHUe OHOTO WM ABYX M3 HUX
MIO3BOJIUT BaM NOIHATH JOXObI, 324aCTyI0 Ha IECATKY NpoueHToB. Ho ecnm nocreneHHo 3a1eicTBo-
BaTh BCE KJIIOUM — IPUOBLIbL MOKET BHIPACTU B HECKOJIBKO Pas.

[TpeanpruHUMAaTeIb, UCTIONB3YIOUIUI JIUIIb HEKOTOPbIE U3 STUX KJII0YEH, OX0K Ha IITAHIUCTA,
KOTOPBIN TPEHUPYET TOJIbKO OJHY PYKY, — OYE€Hb CKOPO €r0 pe3y/bTaThl NEPECTAHYT PacTH, IOTOMY
YTO MAaKCUMaJIbHbII BEC IITAHTH Oy/eT ONpeseaTh He CUibHas, a ciadas pyka. MIMeHHO mostomy
U3psIIHAsT YacTh BJIAJeNbleB OU3HEcCa TPYIUTCS MHOTO M TSDKENo, a 3apadarhiBaeT Majo. B Takux
CIIyYasix UCTIOJIb30BaHUE «(POPMYJIbI IPUOBLIM» MTO3BOISIET UCIPABUTD AEJIO.

CrpyKTypa KHUTH, KOTOPYIO BBl IEPXKUTE B pPyKax, NOBTOPSET 3Ty dopMysy. B kHure mecrsp
OOJIBIIMX YaCTel — O OJHOW Ha KX AbIH «KJTI0U K IpUObUTN». VI B Kask /101 4acTh — MHOXXECTBO UjIEH,
«(puiek», MPUEMOB U COBETOB, KOTOPBIE Bbl CMOKETE IPUMEHUTh B CBOEM OM3HECE.

YacTb U3 3TUX IPUEMOB BaM YK€ 3HAKOMA, 4aCThb MOXET Bac yIuBUTh. OIHAKO BCE OHU JIOCTA-
TOYHO MPOCTHI, YTOOBI MX MOT' MCHOJIb30BaTh YeJIoBEK Oe3 crenuaabHoro oopaszosanus. 1 Bce oHM
OecruiaTHel JIMOO Majio3aTpaTHbI, TaK YTO Bbl CMOXKETE UMM BOCIOJIb30BAThCSl BHE 3aBUCUMOCTH OT
BEJIMYMHBI CBOETO OO/ KETA.

Kpome Toro, B KHUTe Bbl HaiijleTe COTHU MPUMEPOB TOTO, KaK camble pa3Hble KOMIAHUH, OO0JIb-
1Ive ¥ MaJieHbKue, B Poccuu 1 3a pyOe:koM, UCTIOb30BAJIM 3T MPUEMbI — U KaKUe Pe3yJIbTaTbl OHU
MOy YMITH.

Ty KHUTY MOXHO YUTaTh C 1000M cTpaHuLbl. OIHAKO B IEPBbIN pa3 MPOUYUTANTE €e OT Hayasa
1 JI0 KOHLIA, C KapaHJaIllOM B pyKax. 3aluChlBaiiTe KaX Iyl UAEI0, KOTOPYIO COUTETE MOAXONSAILEH, —
Y BbI NIOJIyYMTE FOTOBBIM IJIAH Pa3BUTHUsI CBOEro OM3Heca.

ITomuuTe: Bail OM3HEC MOKET IPUHOCUTH BaM OOJIblIIe JIeHer !
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Yactp 1
Kak npuBJjiekaTh KJneHTOB: CeKpeThl peKJaMbl

YTOBbI BU3HEC ITPUHOCKJI BOJIBIIE JEHEI :
# IlpuByekaiiTe 00JbIIIe HOBBIX KJIMEHTOB.
3akIrovyaiTe ¢ HUMU OOJIBIIE CIEIOK.

[Tponagaiite OoJbIlle TOBAPOB KAKIOMY.

Bepurte 3a Kaxaplii TOBap OOJbIIE JEHET.

Henaiite Gombllie MOBTOPHBIX MPOIAK.

Hcnonb3yiiTe 60J1bIIIe CIOCOOOB CIKOHOMHUTD.

10
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boJblle KJIHEHTOB 3a Te Ke JeHbI'u

UroObl Ou3HEC 3apadaThIBajl IEHbIM, EMY HYKHO IPUBJIeYb KJIMEHTOB. MBICIIb HE HOBas — HO,
COIVIACUTECH, IIPABUJIbHAS.

W ocHOBHBIM cHOCOOOM TpHBIICYCHUsI KJIMEHTOB I BaC HAaBEpHsKa SIBJISETCS peKjiama.
[Mostomy nepsas I7aBa KHUIY OyzieT MOCBSIIEHa TOMY, Kak CenaTh Bally pekiamy Oonee 3¢ddex-
TUBHOM.

WNHpIMKM clioBaMU — Kak TOMY4YUTh OOJIbIe KJIWUEHTOB, BKJIAJbIBAs TE Ke
JIEHBI'U.

Oo6parute BHuManue! Korja s roBopio o pekjiaMe, s UMEIO B BULY JTI0ObIE MaTepualibl, KOTO-
pble OJKHBI IOMOYb BaM IPUBJIEYb KJIMEHTA. DTO HE TOJbKO OObSBJIECHUS B ra3eTax U jKypHajax
WM PEKJIAMHBIE POJIMKY HA PA/IMO U TEJIEBUAEHUU — ITO €Ille U CAlThl, JIEHAUHT U, TEKCThI B COLIUAIIb-
HBIX CeTAX, IPOJAIOLIME MUCbMA, JIUCTOBKH, IJ1aKaThl, OYKJIEThI, BBIBECKU, IUTEHIEPHI, IPAiiC-JIUCTHI,
KaTaJIoru, BU3UTHbBIE KapTOUKHU. .. JlloOas nHpopmarus, KOTopyio NOTEHIMAIbHBINA KJIMEHT HOyYaeT
He B JIMYHOM Oecelie, a OoCPeaOBaHHO.

Ckaxy cpa3zy: s He COOMpaIOCh YUUTh Bac MUCaTh peKJiaMy — Il 9TOrO BCE PaBHO HE XBaTUT
KHUTY. HoO ecTh HECKOIBKO CEKPETOB, MPUEMOB U YJIOBOK, KOTOPBIE CTOUT 3HATh KaXJA0MY PEKJIaMO-
natemo. OHU MO3BOJIAT MOAHATH OTJAYy OT peKJaMbl, He yBelnuMBas pacxodpl. O0 3TuX npuemax
MBI 1 IOTOBOPHM.

11
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I'1aBHBIN CeKpeT yCnemHOu peKJIaMbl

['maBHBIN CEKpeT yCIeNTHOM peKIaMbl 3aKJTI0YAETCS B TOM, YTOOBI TOCTOSTHHO MPOOOBATh HOBOE,
MOCTOSAHHO 9KCIICPUMEHTHUPOBATD.

MHorue npeanpuHIMaTe i, OCOOCHHO HAUMHAIOIINE, JOMYCKAIOT OHY U Ty ke omuoKy. [Toka
MX peKjiaMa He OKyMaeTcsl, OHU padoTaloT HaJl Hel, cTapaioTcs caenarth ee Oonee 3¢ dextrBHoin. Ho
KaK TOJIbKO peKJiaMa HauMHaeT MPUHOCUTh UM MaJIO-MaJIbCKU MIPUEMIIEMBII TI0XOM, OHU OCTaHABIIH-
BaIOTCs HA JOCTUTHYTOM. W He IbITaloTcst MpoOOBaTh HOBBIE CIIOCOOBI peKJiaMbl. [leckath, padoTaeT —
BOT U JIaJHO, BOT U HE HAJ0 HUYETO MEHATD.

Ecnu Obl B aBUaIy JyMaliv Tak ke — CaMOJIeThI IO CUX MOP CTPOUJIH OBl U3
(panepsl.

Ecnm OGusHec nponomkaer BECTH Ty PEKJIAMHYIO KaMIIaHUIO, KOTOpasi MPUHECa eMy MepBbIX
KJIMEHTOB, U He MPOOyeT HUYEro U3MEHUTh — CKOpee BCEro, OH MCHOJb3YyeT Maslod((heKTUBHYIO
pexsiamy. U1 3apabatbiBaeT ropasio MeHblle JEHET, 4YeM MOT Obl, eciiv Obl He 00sICs SKCIEPUMEHTH-
pOBaTh.

JleJ1o B TOM, YTO MPAKTUYECKU HEBO3MOKHO IPUIyMAaTh FEHUAJIbHYIO PEKJIaMy € IIEPBOTrO pa3a —
Aaxe eclii TUM 3aHUMaeTCsl MPO(eCCHOHANBHBIN PEKIaMKCT, HEe TOBOps yxke O AujeraHTe. bosb-
IIMHCTBO peKJIAMHBIX KaMIaHuil ManoagdextuBHbl. Ho eci npodoBaTh OOUH BapuUaHT, JIPYyroi,
TPETUil — MOKHO MOCTENIEHHO HallynaTh Oosiee 3(pheKTUBHBIE CIIOCOObI peKJIaMbl, 3aTeM — elle Oosiee
3(ppeKTUBHBIE. . .

AmepHKaHCKU1 My IbTUMUILIHOHED kel AOpaxam 3apa0oTall U3psIIHYIO YacTb CBOETO COCTO-
SIHUS1, IOMOT'asi KPYITHBIM KOMIIAHUAM HOIHATH MTpoaxu. OH 3KCIIEPUMEHTUPOBAJI C UX PEKJIAMON —
npoOoBaJj Tak, MpoOoBasl 3aK. V1 HepeJKo OKa3bIBaJIOCh, YTO MOKHO HMOTHATH JOXObI HA ECATKH,
a TO M COTHU NPOLIEHTOB, HE BKJIAIbIBasi HU KOMENKU, — JOCTATOYHO JIMIIIb NEPENUCcaTh TEKCT 00bsIB-
JIEHU 1, U3MEHUTb 3ar0JIOBOK MJIM MEPEHECTH PEKJIAMHYIO KAMIIAHUIO U3 OJJHOTO KypHaJla B APYTou.

Bo3Mo:xHO, B Baiiem O1u3Hece J1e710 0OCTOUT TaK Ke, ¥ IOCIIe HE3HAUMTEIbHbBIX
M3MEHEHHI B peKJiaMe MPoJaXy BHIPACTYT Kak Ha Jpoxkax. He mormpoOyere — He
y3Haere.

«A Kak xe puck?! — MOXET CIPOCUTh OCTOPOKHBIN UMTaTesb. — Beb mpomaxu B pesysbrare
9KCMEePUMEHTa MOT'YT HE TOJIbKO BBIPACTH, HO U yIacTh». M 3TO mpaBaa — puCK JEMCTBUTENIBHO €CTb.
HoBas pekiama mMoxer oka3atbest MeHee 3 eKTUBHOM, YyeM cTapasi. Ml HUKTO — HU OM3HEC-KOH-
CYJIbTQHTBl, HU ABTOPbl KHUT, HU JJa)K€ PEKJIAMHOE areHTCTBO C MUPOBBIM UMEHEM — HE 3aCTPaxoBaH
OT OIMMUOOK.

The Coca-Cola Company mnorepnesia rpaHJAuO3HbI MPOBaJl B
1985 roaxy npu nonbiTke BbiBecTH HA pIHOK New Coke, «<HoBy1o koJy», —
HECMOTPsI Ha IeJyI0 apMHI0 JYYIINX PeKJaMHCTOB M MapPKeTOJOrOB,
HAHATBHIX 3a OemieHble JeHbI'H [JIsI 3TOr0 NMPOeKTa. A KOHAUTepCcKas
¢adbpuka «BepHocTh kauecTBy» M3 KacmmoBa 3aka3zaja HOBaTOpPCKH
Ju3aiiH kKopo0ok koHder y Apremus JleGeneBa, poccuiickoro rypy
Ju3afiHa, OJHAKO MNPOAA’KH He 3ajJaJuIiuch W NPOU3BOAUTENb ObLI
BBIHY’K/IeH 3aKa3aTh [M3aiH B JPYroM areHTCTBe, NOCJe Yero mpojaaku
KOH(peT B HOBOI1 KOpOOKe BLIPOCJH B [IBa C MOJOBHHOI1 pa3a.

Tak 4TO PUCK B IKCIIEPUMEHTAX C peKJIaMol MpucyTcTByeT. Ho 3TMM puckoM MOXHO yIpaB-
JIATD.

Ha cBomnx cemuHapax o napTuzaHCKOMYy (MajioO0)KETHOMY ) MAPKETUHTY sl OOBIYHO PEKOMEH-
AyI0 yYaCTHUKaM BKJIaJbIBaTh B MAPKETUHIOBbIE SKCIIEpUMEHTHI He Oonee 10% oT cBOEro pekjiam-
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Horo Owomxkera. [lpudem nydine 3amyckaTh HE OAMH SKCIEPUMEHT «Ha BCE JIEHbIHM», a ABa N0 5%
KakabIi wim Tpu 1o 3%.

Ecmu «skcnepumeHTasipHasi» peKkjaMa MoIyduTcs MeHee 3(P(EeKTUBHOM, Bbl OTKAKETECh OT
Hee. Ecnu ke HOBasl pekjiamMa OKaXeTcsl JIy4lle CTapod U MOAHMMET BalllM MPOAAKHU, B CIAECAYIOLINN
pa3 Bbl BbiIeNMTE Ha 3Ty pekiamy 10-20% GromxkeTa, MOToM elle U ele — MoKa 0osee pe3yabTaTHB-
Hasl HOBasl peKjiaMa He 3aMeHUT COOOH CTapylo.

Takoii MoIXo/ CBOAUT PUCK K MUHUMYMY. [lake HeynauHasi pekjiaMa IpuBeJeT K BaM Kakoe-
TO KOJIMUECTBO KJIMEHTOB. Tak 4To, €C/ U CITyYHTCS CTIajl B MPOJAKax, OH OrpaHUIUTCS JIUIb 1-2%
Y TIPOJUTUTCSI BCET0 HECKOJIBKO Hefllesb. A TJIOJaMHU YCIEIIHOTO SKCIIEpMMEHTa Bbl CMOXKETe Hacla-
KIAThCS JOJITUE TOMIBL.

Ata cTpaTerus — peryjisipHO CTaBUTh SKCIIEPUMEHTHI, BbIIENSIS HA HUX HEOOJBIIYIO 4acTh O10/1-
kKeTa, OBICTPO OTKA3BIBATHCS OT HEYIAYHOW PeKJIaMbl U OBICTPO TiepeKJIodaThcs Ha 6omnee addek-
THBHYIO — TIO3BOJIUT BaM BCE BpeMsl HAXOAUTHCS €CITM He Ha MHKe 3(P(HEeKTUBHOCTU PEKJIaMBbl, TO T10
MEeHbIIIeH Mepe OJTM3KO K HEMY.

Tonbko HE MPUMUTE MOU CJIOBA 3a COBET 3aHUMATbCSl OM3HECOM Tak, Kak
UTPAIOT B a3apPTHBIC UTPHl UJIA B «PYCCKYIO pyleTKy». Ckopee, MOAXOAUTE K HEMY,
KaK CEpPbE3HBIE YUEHBIE — K IKCIIEPUMEHTY.

['OoTOBBI J1U BBl SKCIIEPUMEHTHUPOBATh CO CBOEH peKJIaMOM, YBakaeMblil UMTaTeNb, YTOObI C/ie-
nath ee Oosee 3 peKTUBHON U MpHBIIeYb OoJblie okynarenei? Eciu na — naBaiite mocMoTpuM, Ha
YTO MIMEHHO B Ballell peKjame CTOUT OOpaTUTh BHUMAHHE.
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Bama PEKJIaMa rjiadaMm KJINCHTA

ITopTper kKaueHTA

Jlnst Toro 4ToOBI pekiama Oblla HamycaHa Ha sI3bIKE, TIOHATHOM KJIMEHTY, M CChUIAJIACh Ha
MIOHATHBIE U MPUBJIEKATENIbHBIE ISl HETO BEIM, aBTOPY PEeKJIaMbl KeJaTesIbHO COCTaBUTh cOOMpa-
TEJIBbHBIN TIOPTPET «TUIMMYHOTO KJIMeHTa». [IpencraButs cede 3Toro yenoseka, Oyab TO IEHCUOHEPKa,
MOKYTAOIIask MOJIOKO M XJIeO, MM (PMHAHCOBBIA AMPEKTOP 3aBOJA, PACTIOPSIKAIOIIMIICS MHOTOMUII-
JIMOHHBIMH OIO/IKETaMU, — €r0 BHEIIHHUI B, €0 UMsI, €0 00pa3 KM3HH, ero MHTEPECHI, TPOOJIEeMBbI
1 3a00THl. .. [IpeacTaBuTh TO, Kak OH TOBOPUT, KAKUMM CJIOBAMH IOJIb3YETCs], B KAKUX BBIPAKEHUSX
OIMCBHIBAET CBOM MPOOJIEMBI, 331a4 U IUIaHbl. M MOTOM jepxkaTh B roJioBe 3TOT MOPTPET BO BpeMs
padoTsl Haj pekyiamon. M 3amymbiBathesi: «A moimer v Most Mapbsi MIBaHoBHA BOT 3Ty (bpazy?
[MpuBnekaresbHa JIU 7151 Hee 9Ta 0COOEHHOCTh ToBapa? 3auHTEpeCyeT JIM €€ BOT STO MPeJIOKEHHE —
W JIyYllle IPUAYyMaTh 4To-TO Jpyroe?»

Jlaxe ecim BHI paboTtaete Ha peiHKe B2B, Baiy pekiamy Bce paBHO YMTaeT
Y pelIeHUe O MOKYNKe MPUHUMAET YeIOBEK — IIIe-TO 3aKYIIIUK, [JIe-TO JUPEKTOp,
rae-To oguc-meneaxep. Ero noprper u gepxure B rojiose.

Bonee Toro, BMecTo coOMparTeIbHOroO MOPTPETa Bbl MOKETE UCTIONB30BATh OPTPETHI KJIMEHTOB
peasibHBIX, KaK 3TO C/IeJIaHO B pekyiaMHOM otaene Procter & Gamble — paccka3piBaioT, 4Tto TaM Ha
CTeHax BUCAT (poTorpaduu TUIIMYHBIX TOKyIaTeel ¢ KpaTKUM paccKa3oM O KaxaoM: «lxeitn Cmur,
TEMHOKOXasl JIOMOXO03sIiKa, 35 JieT, cpetHee 0Opa3oBaHue, TPOe eTel IKOJIbHOTO BO3pAcTa, JesiaeT
nokyrnku B Walmart, mo6urt moy Ornipel YuHgppr». UTOOB KpeaTUBIMKY HA HA MUHYTY He 3a0bIBaJIH,
11l KOTO MTPUIYMBIBAIOT PEKJIAMY.

ITOT HEXUTPHIA MPUEM CIOCOOEH OIIYTMMO TMOAHATh 3(P(DEKTUBHOCTh Balllell pPEeKJIaMBbl.
[MonpoOyiite — He MoXaeeTe.

3auem MHe Bail ToBap?

Camas pacrnpocTpaHeHHasi OIIMOKa B peKJlaMe 3aKJII0YaeTcsl B TOM, YTO MpoJaBel JyMaeT o
cebe M CBOMX Ipojaxax, a He o nokymnaresne. [TosToMy NUILET O c6oeil KOMIAHUM WM O c80eM
TOBape — U HAIpOYb YIYCKAET U3 BUAY TaKyl0 BaXKHYIO BEIllb, KaK 6612004 NOKYNAMeNs.

B pesynprate noTeHIMANBHBIN KJIMEHT OTKPBIBAECT CAUT WUJIM Ta3eTy, 3alIJbIBacT B JIUCTOBKY
WY B IMCbMO, ITpoOeraeT riazaMu npeijiokeHue KyIuTb Ha0op Mocy/bl, OMJIET B KMHO WM Typ Ha
['aBajiickuie OCTpOBa — M NIPUBBIYHBIM JBUKEHHEM BbIOPAChIBAET peKjaMy B YPHY WJIM OTHpaBIIseT
nmucbMo B nanky «Cnam». IToTomy 4TO HE HaXOOWT OTBETA HA IVIABHBIM BOIPOC: «3a4eM MHE Balll
TOoBap?»

3aueM yesIoBeK MOKYIaeT Kakoi Obl TO HU ObLIO TOBap UM yciyry? Eciam uckimouuts 6a3oBbie
TOBapbl NOTpeOieHnst Bpoe XJjieba WM BoIpbl, 0€3 KOTOPBIX YEJIOBEK IMOIMPOCTY OTAACT KOHLIBI, BCE
[IPOYME TOBAPBI OH MOKYNAET He Paay 00/1alaHNs CAMUM TOBAPOM, a PA/IU 8b1200b1 OT O0JIAIAHUS HIM.

Kak mo0sT roBOpUTh MapKETOJIOrH, YeJIOBEK IMOKYIAaeT CBepJo He TMOTOMY,
YTO €My HY)KHO CBEpJIO, a [IOTOMY, YTO €My HYXXHBI JbIpKH. XOTsl Ha caMOM JeJie
eMy ¥ IbIpKa He Hy)KHa, a Hy)KHO, HallpuMep, BCTABUTh B OETOHHYIO CTEHY KPIOYOK,
9YTOOBI IOBECUTH KApTUHY WM 3epKajio. Wi oH miiaHupyet 3apadoTaTh, MOHTUPYS
KyXHH B JIOMax CBOHMX KJIIEHTOB, — 1 O3 cBepJia TYT HUKaK.

Harpumep, neByiiika nokymnaeT TyIb JIIsl PECHUII, YTOOBI JTyUllle BHIIISAECTh U HPABUTHCS MY K-
yrHaM. BU3HECMeH MOKyTaeT 4achl 1o 1ieHe aBTOMOOWIISI K aBTOMOOWIIB TIO TIeHe BUJLTBI, YTOOBI TIOKa-
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3aTh OKPYKAIOIIMM CBOM cTaryc. MoJiofple JIIoI TIOCTYIAT B BY3, HAJIEsICh TAKUM 00pa3oM odec-
NeYUTh ceOe BHICOKOOIUIAUMBAEMYIO padoTy M BO3MOKHOCTH Uil KaphepHoro pocta. M Tak jnasee.

[Mostomy pekJiama cyryoo onucaresibHasi, pacCKa3bIBaIOIas JIMIIb O CBOWCTBAX TOBApa, 3alH-
TepecyeT IJIaBHBIM 00pa3oM TeX, KTO U caM yXke MOAYMBIBAET O MPUOOPETEHUN MOJOOHOrO TOBapa.
A Bcex MpOYUX OCTABHUT PaBHOAYIIHbIMU.

Ho eciu peub B pekJiaMe MOWIET O BHIrOJe KJIUEHTA, O PEIISHNH ero MpoodieM — Takasi peKJiaMma
MOXET TIPHUBJIEYb JaXe JIIOJIel, KOTOpBIe BOOOIIE He COOMPAJIMCh MOKYMATh 3TOT TOBAp, TaK KaK He
3HaJIH, 3a4eM OH HYKeH KOHKpPEeTHO uM. He 3HaJM, 4TO OH MOXKET PelnTh KaKyl-TO UX MPOOIeMy.

Hanpumep, onbITHOMY YJIHYHOMY TOPrOBIIy 4acTo yJaeTcs MpoaaTh
MPOX0KNM BCSKHH XJIaM, HA KOTOPBIN OHH 32 CEKYH/Iy /10 TOr0 1 CMOTPETh
He XOTeJIH — CyBeHHPbI, Hrpymkn 1 T. . Kak? C moMompo BoJmeoHbIX
cJIoB: «3HaeTe, MHOTHE 0epyT Kak moJaapok». Jisi ce0s1 yeJJOBEeK He CTaJ
ObI MOKYNAaTh HeJIENMYI0 HIPYIIKY, a BOT B KaueCTBe HEJ0POroro mojapka
OHA BIIOJIHE COMeT.

Kak nepenucarb cBoio pekjiaMmy, 4TOOBI ClieJIaTh €€ OPUEHTUPOBAHHOW Ha BBITO/lY MOKYyMaTes?
JlaBaiiTe HOCMOTPUM.

Kak ogna cppa3za MoxeT nNoaHATH NPOJAa’KH BTPOeE

Hackoibko BeIpociv Obl BaIllv MPOIAKH, €CITU Obl TIOTEHIMAIbHBIC KJIMEHTHI HE BHIOPACHIBAIN
Ballly peKJiaMy, eBa CKOJIb3HYB B3IJISI[IOM IO TIEPBBIM CTPOUYKaM, 2 BHUMATEJIbHO unTau Obl ee? Bo
CKOJIBKO pa3 TOIHSIINCH Obl TOT/IA BAIU TOXObI?

XoTHUTe Hay4UThCA MUCATh PEKJIaMy, Ha KOTOPYIO IMOKymaresu OyayT KJeBaTh, Kak IMyKa Ha
OrecHy? XoTHUTe MOAHATD MPOAAXHK B HECKOJIbKO pa3? Torma ynraiite BHUMATEILHO — BOZMOXKHO, 9Ta
IJ1aBa IOMOXKET BaM.

Kcratu, npenpiayiue ad3arpl ObLIM MPUMEpPaMK TOTO TIpreMa, O KOTOPOM s
coOMparch BaM paccka3aTh. 3aUHTEPECOBAJIH JIU OHU Bac?

B kauecTBe nepBoro niara BaM HaJlo Hay4UThCs NUcaTh 3(P@PEKTUBHbBIE 3ar0JIOBKU U BBOJHbIE
a03albl peKJIaMHOTO TeKCTa. Takue, KOTopble 3aXBaThIBAIOT BHUMaHKE OYTyIIIEero MoKynaresis epBou
K€ CTPOUKOM — M 3aCTABJIAIOT €r0 YUTaTh Jajblile, IPUYEM YUTaTh C UHTEPECOM. Torga Bam Jierde
OylleT 3aMHTepecoBaTh YeJI0BeKa CBOMM IPEJIOKEHUEM, Pe3y/IbTaTUBHOCTh PEKJIaMbl BO3PACTET — U
rpacuk npoaax 60apo MOKAET BBEPX.

IIpopeccronaibHbIE pEKJIAMUCTBI UCTIONB3YIOT CIIELAAIbHBIE IPUEMBI U1 CO3/1aHUS 3aBJIEKa-
IOLIETO, LETUIA0NIEro Havyajia TeKcTa, Oy/b TO 3aroJI0BOK WM epBblii ab3all. S 0COOeHHO 11000 OUH
13 9TUX IIPUEMOB — «BOMHOM yap BbIrogoi». OH roauTCs NpakTUYECKHU AJI BCEX BUJOB PEKIaMHBIX
TEKCTOB — OT Ta3€THOM PEKJIaMBbl U JIUCTOBOK JO MHTEPHET-CAUTOB. BOT Kak BBINIAIUT €ro popmyJa:

C nepBbIX CJIOB YIOMHHAE€M IJIABHYKH) BbIr0Ay + JONOJHHUTEJIbHYIO
BBITO1y

Briroma ot mproGpeTeHus: TOBapa MOXKET ObITh KOJIMYECTBEHHOM MIIM KaueCTBEHHOU. Koauue-
CMBEHHAS! 8b1200d — ITO KOTJIA YSJIOBEK MOJTyYaeT TO, YTO Y HEro YKe €CTh, HO B OOJIbIIIEM KOJTMYECTBE.
OOBIYHO OHA OITKCBHIBAETCS MPHJIAraTeIbHBIMUA CPABHUTEILHOM CTENEHU — «OOJIbIIe», «IEIIEBIe»,
«Teriee», «ObICTPEE», «INIETAHTHEE», «YIOTHEE», «<IKOHOMUYHEE», «COUIHEE» U T. I. Kauecmeer-
Has 8blzo0a TIPEATIONAraeT OOpeTeHre TOro, Yero y 4ejoBeKa elie HeT, — HOBOIrO CTaTyca, HOBBIX
HABBIKOB, HOBOTO COCTOstHUSI. OHa yke He U3MEepSIeTCs] B KATErOpHsAX «OOJbIIe» WU «MEHBILEe» —
100 OHA €CTh, MO0 ee HET.
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[ToMUMO OCHOBHOM BBITO[BI OOBIYHO CYIIECTBYET €llle HECKOJbKO BBITOI OONOAHUMEAbHBIX,
BTOPOCTETIEHHBIX, O KOTOPBIX BbI TOXE MOXETE paccKa3arh MOTEHIIMAIbHOMY KiMeHTy. Kak npasuio,
TAKMMHU JIOTIOIHUTENIbHBIMH BBITOJAMH MOTYT OBITh:

* [IpeumymecTBa nepej KOHKypeHTaMu (OOJbIle yITaKOBKA, HIKE TIeHa, JOJIbIIIe TapaHTus,
ObICTpee IOCTaBKa M T. I1.).

* «[lo004HbIEe BBIT0/IbI», KOTOPBIE BO3HUKAIOT KaK Obl MOMYTHO, MEXKIY IPOUYMM, B IIpOLIECCEe
JOCTHKEHHS BBITO/IbI IT1aBHOM. Harpumep, eciv Bbl 3aHUMaeTech Kapare, 9ToObl HAyYUThHCS TIOCTOSITh
3a ceOs1, BbI MOIYTHO Pa30BbETE MBIIIIIBI, YAYUIIUTE OCAaHKY, YKPEIUTE CEpALIE U COCY/bl, XOTh U HE
CTaBWJIM Tiepe]] COOOM TaKOH LIeJTH.

* «I[Ipon3BoaHbIe BBHIrO[bl», KOTOPbIC BO3HUKAIOT KaK CJIEACTBUE OT BBITOABI IJIABHOM.
Harpumep, eciin BMecTo TesnedoHa ¢ KHOKaMu Bbl KyIUTe cMapT(OH WM TUIAHIIET, YTOOBI MTOCTO-
SITHHO OBITh OHJIAMH (IJIaBHAsI BBITOJA) — BCKOPE IOCJIE 3TOr0 Bbl OOHAPYKHTE, YTO TIOYTH A0 HYIS
CHU3ATCS pacxosl Ha 3BOHKM 1 CMC, MOCKObKY OOJbIIast YacTh Balllero oOLeHus rnepeier B ec-
TJIaTHBIE MECCEH IKEPhI (ITPOU3BOIHAS BHITOA).

A MHOTr/Ja BHIr0ja MOKET 3aKJII0UaThCs COBCEM B Jpyrux semax. Bor,
HampuMep, 00bsIBJIeHNe Ha cToa0e: «Pa3garnTcss MOHACTBIPCKHE KOTATA
CUACTJIMBON TPEXIBETHON MACTH OT KOIIKH-KPBICOJOBKH» — CPa3y TPH
BbITO/IbI B OJTHOI CTPOYKeE.

Korga BbI peasiaraete yesloBeKy CBOW TOBAp WM YCIIyTy, BaM HaJlo, 10 CYTH, NpeaJiaraTb eMmy
I[JIAaBHYIO BBITO/ly OT 3TOHM MOKYNKU. [Ipruem 3To HaJo JesaTh ¢ NepBoi CTpOYKH 0ObsaBieHus. Kak
JydlIlie 3TO cAenaTh?

* MOXHO NPEeIOKUTh YUTATEIIO CIIOCOO TOCTUYb ITOW BBITOJIBI.

* MOXHO NPe/IOKUTh YUATATENIO HETTOCPEACTBEHHO BHITOLTY.

* MOXHO OTaTh YUTATEIIO IPUKA3 TOIYYUTh TY BBITOAY.

* MOXHO CIIPOCHUTb y UMTaTesIs, Hy’KHa JIM eMYy 3Ta BbII0Ja.

* MOXHO CIIPOCHUTb y UMTaTellsl, U3BECTHA JIU €My 3Ta BbIrOa.

* MoOXHO paccka3aTh YMTATeNIo, Kak Jpyroi 4eaoBeK MOTyduIl BHITOaY.

* MOXHO NPUBECTH CJIOBA JIPYTOro YejaoBeKa O TOM, KaK OH MOJIYYHJI BHITOLY.

Tak win vHave, BHITOAA JOJKHA SIBHO YIIOMUHATbCS B IIEPBOM ke (ppase Tekcra. M Tam xe —
B TOM ke camoil (ppasze MO0 B CIAEAYIOIIMX 32 HEH — HAJ0 YIIOMSIHYTh OIHY-/IB€ JONOJIHUTEIbHBIE
BBITOJIbI.

Ecimu peub uzer o Ka4eCTBEHHOM BHITOJIE, TOBOPUTE Cpa3y O pe3yavmame, KOTOPbIY IOy YT
WJIA MOKET MOJTy4nTh 4yenoBeK. Hanpumep, B3riAHUTE Ha aHOHC Kypca «BonbHas KypHAJIMCTUKA»,
KOTOpBIH MpejyiaraeT CBOMM abUTypUeHTaM 1Kona guctaHionHoro odyuenuss KURSY .RU, — stor
AHOHC HAYMHAETCA C BOIIPOCOB:

«Bol xomume cmamu dcypranucmom? Xomume euoems ce6oe UMst Ha CMPAHUUAX 2a3em u Jicyp-
Hano8? Xomume 3apadamuléamv melcsaui 00A1apos, npooasas céou cmamvu? Xomume, umoobsl
8aull NPOU3BEOEHUSL YUMAAU COMHU MBICSY YEN0BEK NO 8CEMY MUPY »

Kak BuauTe, unTaresio npeasaraioT HOBbIH CTaTyc, HOBYIO TPO(ECCHIO U MEPEUUCIAIOT JOTOI-
HUTEJIbHBIE BHITO/IbI 9TOrO craryca. Ho 3T0 He eIMHCTBEHHBIN CII0Cc00, MO3BOJISIOLIMIA UCIIONb30BATh
«JBOWHOM yJap BBITOAON» AJIsl pEKJIaMBbl 3TOr0O Kypca.

Harpumep, MOXHO ObLJ10 Obl TPEAIOKUTH B JI00: «CTaHbTe BOJIBHBIM XKypHanuctom! OOpeTtute
cB0o0OO.y, 3apalaTbIBaiiTe JEHbIM U CTaHbTE 3HAMEHUTHIM!» [OMONHUTENIbHBIE BBIFOIBI — CBOOO/A,
JEHbIM U NU3BECTHOCTD.

Wnu cnpocuts: «3Haere au Bel, kKak nomyuuTs npodeccHio xKypHaiucta B 24 pasa OblcTpee,
yeM Ha kypdake?» JlonosHUTENbHAS BHIroga TyT — CKOPOCTh, JBa C IOJIOBUHOM MecslLla Ha Kypce
BMECTO IIAITH JIET Ha Kypdake.
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Wnm mpontipoBaTth CJIOBA BBITYCKHUIIBI Kypca: «f CHKy oMa ¢ peOEHKOM, THIIY CTaThd B
JKEHCKHME KYPHAIBI U 3apadaThIBaio OOJIbIIe, YeM MOW MyXk B oduce». JJomomHUTEIbHbIE BHITOIbI —
BO3MOXHOCTb TPOBOAUTH BpeMsl ¢ peOeHKOM, (PMHAHCOBasi HE3aBUCHMMOCTh U YBEPEHHOCTb B 3aB-
TpamHem aHe. U 1. 1. u 1. 1.

Ecnu ke pedyb UIeT o BbIrojie KOJIMYECTBEHHOM, JIyUllle BCEI0 TOBOPUTDb O €€ geauuuHte, Kela-
TEJIbHO B KOHKPETHBIX Idpax. KioyeBbie c0Ba TyT «CKOIBKO», «BO CKOJIBKO pa3» U «Ha CKOJIBKO
MPOLIEHTOB» — CKOJIBKO KAJIOTPAMMOB TIO3BOJIUT COPOCUTD AUETA, CKOJIKO MPOIIEHTOB IMPUHOCHUT OaH-
KOBCKMI BKJIaJI, BO CKOJIKO Pa3 BBIPACTYT IPOJAXHU U T. II. B ocTtajbHOM cxema ocTaercst TOW kKe:
I71aBHasl BbIroza (B uu@pax) + JONOIHUTENbHBIE BHIIObl. BOT HECKOIBKO MPUMEPOB €€ UCTOJIb30Ba-
HUS:

 XoTuTe y3HaTh, KAK 3@ MECAL OAHATh MPOJAXKHU B TPU pa3a?

* Ve uepes3 JiBe HelleJH Bbl Oy/ieTe BBHINISAIETh Ha MATh JIET MOJIOKe Olarogapsi HallluM Haty-
paJIbHBIM KpemMam !

» Jlenaiite 3aKa3bl, He BBIXO/S M3 JIOMa, ¥ SKOHOMbTe 0 900 pyOrieit Ha KaxI0i MOKyIKe !

* 310 Koib1o BhIIIsAUT Ha 1000 mosnapos, a crout Beero 39.

* [Tonyyaiite 17% romoBbIX Ha CBOM BKJIAJ M CHIOKOMHO CIIMTE 0 HOYaM.

A Tenepb, 4TOOBI ITOT MaTepuall He OCTAJICS JIJISl Bac TOJIOW TeOpHUel, MonpoOyiTe HanucaTh
HECKOJIbKO BAPUAHTOB PEKJIAMHBIX 3ar0JIOBKOB (MJIM 3ar0JIOBKOB M HavaJIbHBIX a03alleB) JIsi CBOETO
ToBapa wim yciyru. [logymaiite, B ueM 3akIl04aeTcsl IJiaBHasi BHIroa OT MOKYIIKM Balllero ToBapa
i ycayri. Kakue MoryT ObITh TOTIOHUTEITbHBIE BHITObI? 3aMUIINTE, HEMPEMEHHO 3alUIInTe BCe
BapUaHThl, KOTOpbIE TPUIYT BaM B rojioBy. U 3aTem nourpaire ¢ TEKCTOM.

[MonpoOyiite 00BEAMHUTD BBITOIBI I KJIMEHTA 10 JBe-TpU B oqHOM (pase. [loTpenupyiitech
CTPOMTH IIEMIOYKH U3 HECKOJIBKUX (ppa3 TakK, YTOOBI Kak/1asi TOBOPUJIA O KaKOW-TO JPYroi BBITOfIE, a
BCE BMECTE OHM CO3/aBAJIM 3aMaHUMBYIO KAPTUHY — KaK s CIEJIal B MEPBbIX CTPOUKAX ITOW IJIaBbI.
W Besikmii pa3 mpuMepsIiTe MOy YMBIIMICS TEKCT K CBOeMy 0ObsiBIeHHI0. Eciin Bam mokaxercs, 4to
MOJTYYMJICS UIHTEPECHBI BApUAHT, MOKAXKUTE €r0 HECKOJIBKUM MOTEHIIMAIbHBIM KJIMEHTaM B paclie-
yaTke WM ¢ 9KpaHa cMapTdoHa. Eciu yBuaure, 4yTo Takoe Havyajao TEKCTa 3alenuio uX, — MpoTe-
CTUpPYHTE CBOIO HAXOIKY B COLICETH, Ha caiiTe Wiu Ha OOBSIBICHUH B rasere. M mocMoTpure, 4to U3
3TOrO BBIMJIET.

Kak 3HaTh, MOKeT ObITh, IMEHHO STOT 3ar0JIOBOK MJIM HAUaJIbHBIN a03a1] BTpoe
YBEJIMYUT BalllH MPoAaxu?

Hy a e oOHapy keHHble BAMH BbIFOJbl OT IPUOOpETEHNUsI TOBapa, KOTOpbIE HE MOMNajayT B 3aro-
JIOBOK, MOHO OyJIeT UCIIOJIb30BaTh B TEKCTE OObSIBIEHH S, COCJABIINCH HA HUX KAaK Ha IONOJHUTEIIb-
Hble apryMEHTHI B MOJIB3Y Balllero Toapa. KenareabHo nmpudepedb OfMH U3 TaKKUX apryMEHTOB IS
nociieqHero ad3ara, YToObl He TOJIbKO Ha4aTh, HO M 3AKOHYUTb CBOM PEKJIaMHbIN TEKCT Ha MaKOPHOM
HOTE.

IIpaBuJio NSITH CEKYH/I

N3BecTHO, UTO, KOrZIa YeJOBEK MPOCMAaTpPUBAET Ta3€Ty, 3aXOAUT Ha CAalT, OTKPbIBAET JIEI0BOE
MYCHMO WJIM BHIOMpAET B Mara3uHe KHUTY, OH IIEPBBIM JIEJIOM MIBITAETCS] HAUTH OTBET Ha BoNpoc: «Yto
TYT eCTh JJig MeHsA?» U eciim oTBeTa HeT (JIMOO OTBET HEYIOBJIETBOPUTEIIBHBIN) — YeJIOBEK ra3eTy
3aKpBIBAET, C CaliTa yXOAUT, MUChMO YAAJISET, KHUTY BO3BPAIAET HA TOJIKY.

Kax mHOrO Bpemenu TpeOyercsi Ha puHsiTHe pemenus? CuntanHble ceKyHabl. [loaTomy Bara
peKJiaMa J0JDKHA ¢ TIopora, OyKBaJIBHO C TIEPBBIX CJIOB Y€M-TO 3aLETUTh YUTATEIIsI WIN CITyIIATeNs:
OO0 COOOIIUTH MY O CYTH Balllero MpeIoKeHus1, JIMOO yBIIeUb 0OSIIIaHueM BBITOIBI, JINOO 3aMHTe-
pecoBaTh HOBOY MJIM HEOOBIYHOW MH(MOpPMAIIUEH.
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[Mpocreimmii crioco® y3HaTh, Tak JTU OOCTOUT JEJIO C Ballleld PEKJIaMOM, — «1posepKa 3a Nsimb
celcyna». Hpezmoxcme YCJIOBEKY M3 4YMCJla CBOMX IMOTCHUHAJIBHBIX KJIMEHTOB B3IJIAHYTH Ha Bally
pekiiamy, a yepes MATh CEKYH/1 IPEPBUTE €0 U MOMPOCUTE PACCKa3aTh, O YEM IIIJIa PeUb U UTO MHTe-
pecHoro s cedst oH oOHapyxui1. Eciu BpasyMUTENbHOTO OTBETA HE TMOCTEAyeT — peKjama sIBHO
HYXJaeTcs B Mepeesike.

[MogpoGHee 0 ToM, Kak MPaBIJILHO MTPOBOANTH «IIPOBEPKY 3a IMATh CEKYH» M UTO JIeJIaTh, €CIU
peKJiamMa He MPOXOOUT 3Ty MPOBEPKY, YMTaiTe B 0cOO0M oTueTe «Kak mpoBepUTh KauecTBO CBOEH
PEeKJIaMBbl 32 MSITh CEKYH/1» — CKauaiTe ero OecryiaTHO CO CTPAHMIIBI TOTIOIHUTEBHBIX MaTEPUATIOB K
knwure levitas.ru/bonus npsimo ceitvac!
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Kak BopiieauThcs1 Ha (pOHEe KOHKYPEHTOB

VTII: yeM BbI Jyulie Jpyrux?

JlomycTrM, 4TO MOTEHUMAIbHBIN KJIMEHT yKe 3HAET: MYy HYKEH TOBap WM yCIIyra, KOTOPbIE Bbl
nipoaaete. Ho ecTb Jin y Hero npuumHa Kyrnutb UMEHHO y Bac, €CJIM yiiMa KOMIIAHUM MTPeIJIaraeT To ke
WJIM TIOYTH TO ke camoe? Eciii Bbl B CBOEH pekJiaMe He Al OTBeTa Ha Borpoc «Ilouemy MHe cTout
CclieNaTh MOKYIKY UMEHHO Y Bac?» — He YAUBIISIUTECh, €CJIM MOKYTATeb PEANOYTET KOHKYPEHTA.

JI7151 TOro 4TOOKI Ballle Mpe;JIoKeHNE OKa3aJIoCh HanOOoIee MPUBJIEKATEIbHBIM U KJIUEHT BHIOPAT
ero cpeii MHOXXeCTBAa OOBbSIBJIEHUI KOHKYPEHTOB, OHO JOJIKHO YeM-TO OTJIMYAThCsl OT BCEX MPOUUX.
OHO 107:KHO OBITh YHUKATBbHBIM. [IprueM 3Ta YHUKaIbHOCTD JIOJKHA OBITH MOJIOKUTEIbHOM, MTPU-
BJIEKATEJIbHOM /151 IOTEHLIMAJIBHBIX KJIMEHTOB. B MapkeTuHre 310 Ha3biBaercs USP WM, Mo-pyccKw,
VTII — ynukanvroe mopzosoe npednodicerue.

Konuenmio YTII uzo0pen amepukanckuii pekiamuct Poccep Pus3, cchopmynupoBasiiuii 3Ty
uneo B 1961 rogy B cBoent kHure «PeasibHOCTh B pekjiamMe». OH peKOMEHJ0BAJl COCPEAOTOYUTHCS
B pEKJIaMeé Ha TOW KJIMEHTCKOW BBITOAE CBOEr0 TOBapa WM YCIYI'M, KOTOPYIO HM OAWH M3 BallluX
KOHKYPEHTOB HE MOXET WJIM HE XOYeT MPEJIOKUTh PhIHKY.

VTII HyXHO He TOJIBKO /151 PEKJIAMHBIX TeKCTOB. Ero 0:KHBI 3HaTh BCE BaIlIX
MIPOJABIIBI, TOPrOBbIE areHThl, MEHEKEPhl U MPOoYre PabOTHUKU, OOIIAIONIAECS C
MOTEHIIUAJIbHBIMU KJIMeHTaMH. Toraa Bompockl Bpoae «Ilouemy cToMT mokymnarb
MMEHHO y Bac?» WM «A 4eM BbI JIyullle KOHKYPEHTOB?» He 3aCTaHyT UX BPACIUIOX.

Nuorpa YTII komnanuu i ToBapa OYeBUIHO — HAIIPUMep, 10 TOTrO, KaK MOSIBHJIACH 1U-
poBbie Kamepbl, Polaroid ObUT eqHCTBEHHBIM (DOTOAITIAPATOM, TIO3BOJISIONIMM TIOTYyYUTh TOTOBBIN
CHUMOK TYT ke, Ha Mecte. Ho 3auactyio ceoe Y TII npuxogurcs novckars. Kax xe ero Haiitu? B atom
MOJKET ITOMOYb CITUCOK KJIMEHTCKUX BBITOJL.

CocraBbTe TaKOH CIMCOK, ECITU BbI JI0 CHX MOP 3TOro He cenanu. Y ais Kaxaoro nyHKTa mpo-
BepbTE — CMOXKET JIM KJIMEHT MOYyYUTh Ty K€ BBITOJ1y, C/IeJIaB MOKYIIKY y Baiiero Koukypenra? Eciu
HET, BO3MOXXHO, 3TO 1 OyJeT Ballle YHUKAJILHOE TOPTrOBOE MPEIJIOKEeHUE (HO CITUCOK CTOUT TPOUTH
70 KOHIIA — BAPYT HaiaeTcs Oosee MpUBJIeKaTeIbHOE /151 KJIMEHTOB OTIINIure?).

Eciu HeT emuHCTBEHHOW YHUKAJILHOW BBITOIBI — IMPOBEPHTE, HE SIBJISIETCS JIU YHUKAJIbHBIM
Kakoe-To codyeTraHue Bbiroj. Harpumep, ecTh KOHKYPEHTBI, KOTOpble MOTYT MPOJAaTh TOT e TOBap,
M €CTh KOHKYPEHTBI, KOTOpbIe padoTaloT ObICTpee Bac, OJHAKO HU y KOTO U3 KOHKYPEHTOB HeJlb3s
MOJTyYUTh UIMEHHO STOT TOBap ObICTpee, YeM y Bac.

Ecnu e KOHKYpEeHTHI He APEMITIOT M UX TOBAp WJIM YCIIyra Jal0T KJIUEHTY BCE T€ e BhITOIbI —
TMOIyMaiTe, TI0 KaKOW M3 3TUX BBITOJ] BB MOXKETe TPeBOCXomuTh X ? Kakyio U3 3TuX BeITOJ BBl 00ec-
rieyrBaeTe B ropasao OOJIbIIIeH CTeNeH , HeKelnu KOHKYPEHT?

MoxeT ObITh, BbI CYIIIECTBEHHO MPEBOCXOANUTE BCeX KOHKYPEHTOB B OIBITE WM B KOMIIETEHT-
HocTu? M e BBl ClieUaIM3UPYETECh MIMEHHO HA 3TOM TOBAPE WJIN YCIIyTe — a 111 KOHKYPEHTa 3TO
BCEro JIMIIb OJTHA U3 MHOTMX TMO3UIUI NTPercKypaHTa? BhITh MOXET, Bbl UMEETE KaKhe-TO Harpa/ibl
WU SIBJISIETECH JIay peaToM IpeMuii B 3Tol oOmactu? ObnamaresieM KaKMX-TO MPECTHKHBIX AUTIOMOB
i cepruukatoB? Moxer ObITh, Balll TOBap 00IagaeT KaKUMH-TO OCOOBIMU CBOMCTBaMu? BKitio-
YaeT YHUKaJIbHbIE KOMIIOHEHTHI UM UHrpeaueHTh? [IpousBeieH B KAaKOM-TO 9K30TUYECKOM MecTe?
N3roToBieH 1o HeOOBIYHOW TEXHOJIOTUM ?

Ecnmu BBl MOXeTe HalTH HECKOJIBKO OTIIMYMIA OT KOHKYPEHTOB — CTOMT BBIOPATh Ha POJIb CBOETO
VTII kakoe-To oqHO U3 HUX. Kakoe MIMEHHO — 3aBUCUT OT TPEX MApaMETPOB.
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* Bo-niepBbIX, 4eM BaKHEE 3TO OTIIMYME IS TTOKYIaTesisl, YeM OOJIbIIYI0 KIIMEHTCKYIO BHITOLY
OHO JaeT — TEM JIy4llle OHO MOAXOJUT Ha 3Ty POJib.

* Bo-BTOpBIX, JTydllle HOAORIET TO OTINYKE, KOTOPOe MOHSTHEE ISl TOTEHIINAIbHBIX KJIUEHTOB,
KOTOpOE He HYXKHO OOBSCHATh BOOOIIIE MM MOKHO OOBSICHUTD B JIBYX CJIOBaXx.

* 1, B-TpeThuX, YeM CJI0KHEe KOHKYpPEHTaM CKOIMPOBATh 3TO OTJIMYKE, TEM JOJIbIIE OHO CMO-
KET MPOCTYKUTh BaM B KAYECTBE YHUKAIBLHOTO MPEJIOKEHHUS.

Kpome Toro, yHukanabHOCTh MOXKHO IOUCKATh HE B CAMOM TOBApe WJIM YCIIyre, a B TOM, Kak
KJIMEHT MPHOOPETAET MX, — B YCIIOBUSIX MTPOJAKU U MOCIENPOAAKHOT0 0OcmyxuBanus. Toraa B Kaue-
crBe YTII MOryT BHICTYIIUTB:

* y100HOE pacHoIOKEHUEe Mara3suHa win ouca;

* 00CITy)KMBaHUE KJIMEHTA Ha JJOMY;

* OoraThlii aCCOPTUMEHT;

* HEOOBIUHBIE Yachl PadOTHI;

* CPOYHOCTb OOCITY)KUBAHUS,;

* BOBMOXHOCTb TIOKYIIKH B KPE/IUT;

* I0CTaBKa TOBapa Ha JIOM WU B 0uc;

* BbICOKasl KBaAIM(PpUKALIMS TIEPCOHAA;

e atrmocdepa B TOPrOBOM 3aJie U T. II.

Ecnu kakoi-To U3 3TUX MapamMeTpoB BblIEJIsIeT Bac Ha (hOHE KOHKYPEHTOB, MOXHO CAEJIATh €ro
CBOMM YHUKAQJIbHBIM TPEJIOKEHUEM.

Ects u apyrue criocoObl Haiitu uimu cpopmupoBath cBoe YTII — B oOmieit CloXXHOCTH HX
HECKOJIbKO coTeH. Eciii BaM HyXHa MOMOIIb B TOM, 4T0OBI ogoopars Y TII a1 Baiero nmpoaykTa
WJTM Balllell KOMIIaHWY, TTUIIATE MHE Ha ajpec alex @levitas.ru, 4ToObI 3aKa3aTh KOHCYJIBTAIHIO.

Kak co3aatb Buagumoctb YTII

Ecin BaM HUKak He ymaeTcs HauTH NPEMMYILECTBA, BHITOJHO OTJIMYAOIIME Bally KOMIIAHUIO
OT KOHKYPEHTOB, €CTh HECKOJIbKO CIoco00B co3aath eci He Y'TII, To xots 661 Bummmocts YTTI,
ncegoo-YTII.

IMepBbIii cocoO — OTCHUTKA K HEKOH CKPbIMOLi Om nokynamens: Oemany TPON3BOICTBA TOBapa
WM OKa3aHus ycryru 6o K myHkty ['OCTa wmu crivicka TMIieH3MOoHHbIX TpedoBanmii. Ecim B mpo-
1ecce padoThl €CTh HEUTO, YTO AENAI0T PEIIMTEIBHO BCE, HO HUKTO HE paccKas3bIBaeT 00 9TOM KJIMEH-
TaM, YIIOMHUHaHUe 00 3TOHN JeTald MOKET CTaTh /ISl BAC YHUKAJIbHBIM ITPEJIOKEHUEM.

Stor npuem u306pen Kinox XonkuHc, jTereHaapHblii aMepruKaHCKUi pekitamuct. Korga ero
HaHSJIM U1 paOoThI HaJl PeKJIaMHOIM KaMiiaHuel nuBa Schlitz, oH oOoliies1 MMBOBAPHIO U COBAJI HOC
BO BCE YIUIBI, YTOOBI MOJTYYHTH MOJHOE MPEICTABIEHUE O TOM, KaK FOTOBUTCS 3TO MuBO. OIUH U3
PaOOTHUKOB OLINapUBal OYyTHUIKM FOPSIYMM MApOM, U KOrja XONKUHC IOUHTEPECOBAJICS, 3a4eM ITO
HY)KHO, €My OTBETHJIM — OyTBUIKM 0OpabaThIBaIOT, YTOOBI TapaHTUPOBATh MX CTEPUJIBHOCTD, CTaH-
JapTHasA MpoLEeypa, BCE MMBOBAPHI TaK JEJIAIOT.

OpHaKo MMEHHO Ha 3TOM JeTaad XONKHUHC MOCTPOWJI PEKJAMHYI0 KaMIaHUoo. «Mbl 4ucTUM
OYTBUIKHM TOPSYMM MApOM» — COOOIIAJI OH B 3aroJIOBKE OOBSIBJICHUS, a 3aTeM OOBSICHSI, AJIS Yero
at0 penaercsa. M npogaxu Schlitz nonum BBEpX — 4epes3 MOJIrofa OHO CTajI0 CaMbIM IOIYJISIPHBIM
muBoM B CIIIA. JIpyrve nuBoBaphl CTajIM IUCATh B CBOEW PEKJIaME, YTO U OHU JIENIAIOT TO K€ CaAMOeE,
HO IyOJIMKa TOJIBKO CMesiIach HaJl HUMH — JIECKaTh, [JISIIUTE, OHU TIOBTOPSIIOT peKJIaMy KOHKYPEHTa.

Bnpouem, X0onKMHC B CBOEH pekjiame paccKa3biBall HE TOJIBKO O YUCTKe OyThUIOK mapoM. OH
IIMCaJl ¥ O TOM, YTO 3aBO]l, PAaCIIONOkKEHHBIN Ha Oepery o3epa Muunra, npoOypu AT CKBAXKUH ITy-
ounoii 1200 MeTpoB, YTOOBI HOMYYUTh MO-HACTOSIIIEMY YHCTYIO Boay. M 0 ToM, uTo podeccroHab-
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HBIE JIETyCTaTOPhl MPOOYIOT MUBO MATH Pa3 Ha Pa3HBIX Tarax Mpou3BojacTBa. M o ToM, uTo norpedo-
Basiochk Oonee 2500 3KCHepUMEHTOB, YTOOBI BHIBECTH PA3HOBUHOCTD JIPOKKEW, TPU/AIONIYIO TTHBY
0coObIll BKYC U apoMar. .. Bce 3Th Bely Toxe BIOJHE OOBIYHBI /17151 TMBOBAPOB, HA APYTHX 3aBOJAX
JeJIaii TOYHO TaK ke — HO MyOJIMKa-T0 00 9TOM He 3HaJia.

Tort e nmpremM MOXHO MCIOJIb30BaTh €/1Ba JIM He B 1o0oM OusHece. Hanpumep, npoaaser nos-
COJIHEYHOTO WJIM OJIMBKOBOT'O Macjia MOXKeET CoOOIIaTh B CBOEH peKJiaMe, YTO ero Macilo He COIEPKUT
xoJecTepuHa (Kak ¥ JIoOble Apyrie MpOayKThl paCTUTEIBHOTO MporcxoxaeHus). [locraBmuk OyTu-
JIMPOBAHHOM MUTHEBOW BOJIBI MOJKET CChUIATHCS HA TO, YTO BOJA MPOIILIA OUYMCTKY O30HOM, Oe3Bpe[-
HBIM JJ1s1 37I0POBbsl M HE U3MEHSIONIMM BKYCa — 3TO YHCTas MpaBa, O3TOMY O30HOM OUYHIIAETCS
oonee 95% OyTwimpoBaHHOUW BOAb B Mupe. [Ipon3BoIUTENNb TUIACTUKOBBIX OKOH CKJIOHMJI BBIOOD
MHOTMX KJIMEHTOB B CBOIO TOJIb3Yy, COOOIIMB O TOM, YTO €ro OKHa He coiepxkar cBuHIa. M naxe
MpOJaBel] Ha PHIHKE MOXET MOy4YUTh KOHKYPEHTHOE MTPEUMYILIECTBO, €CIIM BHICTABUT Ha 0003pEHHUE
nokymnaresnei cripaBky CIC (6e3 KOTopoii eMy MPOCTO He MO3BOJIMIIN Obl TOProBaTh) O TOM, UTO €ro
(bpyKTHI MPOIUIM POBEPKY U MPU3HAHBI OE30IACHBIMHU.

Opna u3 m3BecTHHIX pekjgamMubix kKammanmi curapet Chesterfield
ObLIa MOCTPOEHAa HAa TOM, UTO B ux puiabTpe 60 000 oTBepcTHil. A KOMIIAHNS
Royal Dutch Airlines (6o1ee 3nakomas Bam kak KLM) 3aBoeBaja
HMH/I’K HAJIe:KHOTO aBHANepPeBO3YNKA M MOHSJIA NMPOJAaKH, MOJAPOOHO
paccka3bpiBasi B peKjlaMe 0 TOM, KaKk OHa o0ecrneynBaeT 0e30MacHOCTh
MaccakKupoB, XOTSA 3TH CHOCOObI ObLIM COBEPIIEHHO CTAHAAPTHBIMH W
K HUM Npu6eraJju Bce aBUaKOMIIAHUH.

Ectb aBa ycnoBusi, 00s13aTeibHbIE /17151 YCTIEITHOTO MPUMEHEHHS 9TOrO MEeTO/A:

* Jletasnb, Ha KOTOPYIO BBI CChLIAETECh, TOKHA ObITh HEM3BECTHA MOTEHIIMAIBHBIM MOKYIIaTe-
nsm. [Toatomy Gu3HecaM, KOTOpbIe padOTaIOT ¢ KJIMeHTaMU-TIPOdecCHOHaIaMu, STOT TPUEM He MO~
XOIUT.

* [Tokynatesmo JOIKHO ObITh MOHSTHO, KaKyIO BBITOIY MY JaeT 9Ta JeTajlb, — JIUOO Bbl JOJKHBI
9Ty BBITO/ly My OOBSICHUTD, KaK B IIPUMEPE C O30HOM.

OCHOBHOI1 HEJOCTATOK 3TOrO METO/1A 3aKJII0UAETCS B TOM, YTO KOHKYPEHTaM JIETKO MOAXBATUTh
€ro, 3as1BUB, YTO OHM JIEJIAIOT TO ke camoe. [IoaToMy ero uMeeT CMBICI UCHIOJIL30BaTh CKOpEe B Kaue-
CTBE TAKTUYECKOT0, KPaTKOCPOUHOT'O MPUeMa, a He KaK OCHOBY JIOJITOCPOYHOM PEKJIAMHOM CTpaTeruu.

WNHoraa MOXHO TakuM ke 0Opa3oM IpeBpaTuTh B cBoe Ticeno-Y TII naxe Te orpaHuveHus,
KOTOpBIE HAKJIA/ILIBAET HA BAaC TOCYAAapCTBO, MOAAB UX B peKJamMe He Kak TpeOOBaHUS 3aKOHA, a KaK
MposiBJIeHue Ballel J00poi BOMU.

Hanpumep, ecnu 3akoH MO3BOJISIET MOKYNATENI0 BEPHYTh BaM KYIUIEHHBI TOBAap B TeUeHUE
14 mHeii, BB MOXETe HaMKcaTh B CBOEH peksiame 4To-HuOyab Bpofe: «Huskue nensl! Eciu B TeueHne
JBYX HeJIeJb MOCIIe MOKYIKY Bbl HalijieTe rae-HuOyab TaKOM ke TOBAp JeIIeBe — Bbl MOKETE BEPHYTh
HaM KYIUICHHBII TOBAp, ¥ Mbl OTAAJUM BaM JIEHbI'M JI0 nocheqHen korneiku!» [1o cytu, BbI obelaere
JIMIIB TO, YTO M TaK 0OsI3aHBI CHIENIATh MO 3aKOHY — HO MOCKOJIbKY KOHKYPEHTHI 00 9TOM HE TOBOPSIT,
Ballle MPeAJIoKeHNe CTAHOBUTCSI YHUKAJIbHBIM.

A KpOME TOTrO, BbI Y66III/ITCJ'ILHO AEMOHCTPUPYETE, YTO YBEPEHDBI B JICIIICBU3HE
CBOCTI'0O Mara3smHa, — M 3BHA4YUTC/IbHaAd 4aCTb HOKyrIaTCJICfI HaKE€ HE CTAHCT CPABHUBATD
Balll¥ HEHbI C IEHAMHU KOHKYPEHTOB.

Pazymeercs, ccbutaThCsl TAKUM 00pa30M MOKHO HE TOJBKO Ha HU3KHE IIEHBbI, HO M Ha BBICO-
KO€ Ka4eCcTBO TOBapa, M Ha yPOBEHb CEPBHCA. B TakOM ciTyyae TEKCT MOXET HAaUMHATHCSI, HAIIpUMep,
Tak: «['apanTus kauecrtsa! Ecnu B Tedyenue 14 jHel mociie MOKYNKYU Bbl OyJeTe XOTh YeM-TO HeJIo-
BOJIBHBI. . .»
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Eme onun crocod cosnare mniceBno-YTII — u3o0pectn HeKWid mapaMeTp ¢ HayKOOOpa3HbIM
Ha3BaHKEM, IKOOBI OTpaKaloIIHiA BaXKHOE JIJIS TIOKYyTaTe sl CBOMCTBO ToBapa. «KoadpuimeHT 3Koso-
TMYHOCTW» J1J151 MOIOIIIETO CPEJICTBA, «MHJEKC 3/10POBbsI» 1JIsI MOJIOYHBIX ITPOLYKTOB, «IIKAJTy HaJEK-
HOCTU» /ISl IBEPHBIX 3aMKOB WX CeihoB U T. 11

EcrectBenHo, popmyna, Mo KOTOPOH 3TOT MapameTp BBIYUCIISCTCS, TOKHA OBITh COCTAaBJICHA
TaKUM 00pa3oM, YTOOBI UMEHHO Balll TOBAP UMeJT Oy TAMOE IIPEUMYIIIECTBO Tepe/i BCeMU KOHKYPEeH-
tamu. Y cooOmmath camy hopMyITy MOKymnartesisiM He HaJjo — TOJIbKO Pe3yJ/IbTaT BhIYKMCIeHUH. iMeHHO
MIPEBOCXOJICTBO IO STOMY TTapaMeTPy MOKHO C/IENIaTh CBOMM «IICEBJIOYHUKATLHBIM MPEJIOKECHUEM .

[TpunymanHoe Ha3BaHUE «KOI(PUIMEHTa» WM «IIKAJIbl» HEOOXOAUMO
3apaHee 3aperucTpyupoBaTh B KauyecTBE TOProBOHl MapKu (eciii, KOHEYHO,
KOMIIaHUsI B COCTOSIHUM ceOe 3TO MO3BOJIUTh), YTOOBI KOHKYPEHThl HE MOIJIHU
UM BOCIIOJIb30BAaThCS — WJIM, XYK€ TOrO, 3apeructpupoBarbh Ha ceOs. CTout 310
HE TaK yX JIOpOro, a 3alllMIIEHHBIM OT KOHKypeHTa rceno-YTII moxHo Oyner
TI0JIb30BATHCS AOJTUE TOMBL.

Hakonern1, MOHO Takxke cenaTh cBOMM TiceBAo-Y TI1 Hekuil moOOYHBIA, BTOPOCTETIEHHBIH,
HEBAKHBIN ISl KJIMEHTa mapamMeTp. Takoi, KOTOPbI He JaeT MOKYyMaTeIi0 HUKAKOW BBITOIbl, HO U
HE MelIaeT — U MPU ITOM 3alIOMUHAETCS] CBOEH HeOOBIYHOCTHI0. Harpumep, n3pausibCKkuii pon3Bo-
JWTEIb JUTHOTO IIoKoaga Max Brenner BolmyckaeT cBOI0 npoayKiuio nof aesusomM «Illokonag ot
JILICOTO MapHsi», a ameprkanka Jlxeku ['pad0 Bcerga HOCUT (PUONETOBBIN KOCTIOM U MPEICTABIASTCS
KaK «(pHOJIETOBBII KOHCYIBTAHT IO KOMIIBIOTEPAM».

KoneuHo, 1151 KJIMEHTOB HE MMEeT HUKAKOrO 3HAYeHUsI HU Haps[ [[’KeKu, HU MpryecKa MyxK-
YMHBI, U300paKEHHOTO Ha KOPOOKE C IOKOIAIOM — HO 9Ta OCOOEHHOCTb OTJIMYAET UX OT BCeX MPOUUX
KOJUIET, ¥ IO9TOMY JIeJIaeT UX YHUKAJIbHBIMU, BbIIENsIeT Ha (pOHE KOHKYPEHTOB.

Bosee wu3BectHbilli nmpumep Takoro mnceBao-YTII - 3namenuTas
pekJaMa mokoJagHbIx O0atroHunkoB Milky Way, koTopblie «He TOHYT B
MOJIOKE».

Ecnu BBl coOnpaeTech UCIONb30BaTh MOJOOHBIE TiceBa0-Y TT1, Bam 00s3aTesIbHO CileIyeT Impo-
BEPUTh PEAKIIMIO HA HUX JAECSTKA-IPYroro KJIMEHTOB, IIPEkKAe YeM Bbl CTAaHETE IUPOKO PEKJIAMUPO-
BaTh 3TO CBOE OTVIMYME.

Ectb m apyrue mommHble criocoOb n3odpectr niceBno-Y TII, KoTopoe MO3BOJMT BaM Bbie-
JIMTHCS Ha (pOHE KOHKYpPeHTOB. Ecii BBl XOTHTE, YTOOBI 51 TOMOTr BaM copmupoBath niceBao-Y TI1
JUISI BAlllero MpOAyKTa WJIM Balllell KOMITAHWH, MMUIITUTEe MHE Ha ajapec alex@levitas.ru u 3akaxuTe
KOHCYJIBTAITHIO.

OTK naa YTII

Koraa BbI peliiute, 4To HAlUIM CBOE YHUKAIBHOE MPEIJIOKEHUE, CAEIAUTe TPU MPOCTHIX MPO-
BEPKU.

[lepBbiM Aenom 3aaymaiiTech Hag TEM, MOXKET JIU XOTh KTO-HUOYIb U3 BallluX KOHKYPEHTOB
MCMOJIb30BaTh B CBOeH pekiame Y TII, npomugononodcHoe sauwemy .

* Ecnu y Bac camblii OOJIBIION pecTOpaH B TOPOJE — IPYTror peCTOPaTop MOKET FTOPAUTHCS TEM,
YTO Y HEr0 MaJICHbKUI U YIOTHBIN PECTOPAHYUK.

* Ecnu B Baiiem pectopane ObIcTpoe 00CTyKMBaHUE — KOHKYPEHT MOXET 3asBJISATh, UYTO Y HETO
011071 TOTOBAT JIOJITO, TIIATENBHO, MO CIOKHBIM perienTaM.

 Ecnu BbI mpofaete ToIbKO Joporyio (papgopoByio MOCcyay B KJIACCUYECKOM CTUIIE — APYTon
Mara3zuH MOXKET cOOOIIaTh MyOJIHMKe, YTO TOPryeT JIUIIb IEIIEBbIM (PasHCOM WU TOJIBKO aBaHTapAHOU
MOCYHOM.
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Ecnu npoTHBOINONOKHOE YHUKAJIBHOE MPEAJIOKEHNE TOKE UMEET MPaBO Ha KU3Hb — 3HAYMT,
U Ballle B Mopsiake. Bl IEMCTBUTENBHO HAIUIA CBOIO YHUKAJIbHOCTb. EcCiiu ke HeT — 3HauuT, TyT
HeT Hacrosero ommyus. U Toro, uto Bb cuutaere cBouM Y TTI, KimeHTsl OyayT KAaTh OT JII0OOTO
MpOJaBIIA.

Harpumep, ecim 3yOHOM Bpay xoueT czaenats cBonM Y TTI ¢pasy «ieunm 3yosl 6e3 001m» — 310
TUIOXOW BBIOOP, TIOTOMY YTO HU OJMH CTOMATOJIOT HE CTAHET MUCATh B peKjiame, 4YTo JieueHue 3y0oB
B €ro KJIMHUKE MYUYHTENbHO /10 ciie3. KiveHT 3aBenomMo kaet 6e3001e3HEHHOTO JICUSHHUsI M He TOTOB
CUMTATh TaKOE MPEAJIOKEHNE YHUKATbHBIM.

A pecTopaH He MOKET CAeJIaTh CBOUM YHUKAJIbHBIM MTPEJIOKEHUEM 3asIBIEHHE O TOM, YTO BCE
00712 TOTOBSITCS U3 CBEXKMX MPOAYKTOB, — BeJJb HUKTO U3 KOHKYPEHTOB HE 3asIBUT, UTO CTPSIIAET
U3 TYXJIATUHBI.

[Toatomy ecnu Bbl NPUIIUIA K BBIBOAY, YTO HUKTO M3 BAalIMX KOHKYPEHTOB HE CTaHET MHCaTb
B pekJiaMe oOpaTHOe TOMY, 4TO BH currtaetre cBouM YTII, — 3T0 03HayYaer, 4To c/iesiaH HeyaauHbIi
BBIOOP, M BaM HYKHO TIOMCKATh JIPyroe OTIMYKE OT KOHKYPEHTOB.

Crnenyromas nposepka eite npoe. [ToncraBbTe B CBOil peKJIaMHbII TEKCT BMECTO Ha3BaHMS
CBOEM KOMIIaHMM Ha3BaHUe KOHKypeHTa. Eciiu TekcT ocraercs mpaBiMBbIM, 3HAYUT, KOHKYPEHTHOTO
IperMyLIecTBa TYT HEeT. Beap YHUKaNIbHOE TOProBOe MpeayIokEHNE — 3TO UMEHHO TO, YTO JIOJKHO
OTJINYaTh BaC OT KOHKYPEHTOB.

B oHOI N3 KHUT aBTOP € rOPAOCTHI0 PACCKa3bIBAJI, YTO I KIMHHKH
B Omcke on mpuaymas YTII «/leraem omuueii 310poBee» —HO 310 He YTII,
a yemyxa Ha mocTHoM MacJe. HuKakoil yHHKAJbHOCTBIO TYT M He IaXHeT,
BeJIb JII00as Apyrasi KIHHAKA B ropojie MOKeT 000CHOBAHHO 3asiBUTh TO
’Ke camoe.

Ecmu e Bame YTII npornuio 3tu ABe MpOBEpKH, NEPEXOAUTE K MOCEAHEN — yOeauTech, YTo
BalllM NMOTEHUMAJIbHbIE KJIMEHThl TOTOBBI IOBEPUTh B TO OTIIMYME, KOTOPOE Bbl /J1s1 cedsl BIOpaJIH,
Y 4TO OHU TOTOBBI €ro MpuHATh. ONpocUTe AECATOK-IPYroil CBOMX KJIMEHTOB, A TaKke KJIMEHTOB
KOHKypHpyoiux 6usHeco. Hazosure um cBoe Y'TII, cripocuTe, 3HAIOT JI1 OHU O TAKOH OCOOEHHOCTH
BaIlIEro TOBApa, M MOCMOTPUTE, KaK OHU Ha 3TO OTpearupyior.

CoOcTBEHHO roBOp#, CHadajla XOpOLIO OBl Y6CJII/ITBCH, YTO Bbl CaMH BEPUTE
B cBou cioBa. OTBeTbTE CceOe Ha OWH BOIIPOC: «['OTOB M 1 TIOCTaBUTH CBOH
MECSTUHBIN J0X04 Ha TO, YTO 3TO npaBzLa?» Ecnu HeT — KJIMeHTHl TOXe MOT'YT HE
MOBEPUTH BaM.

Ecnmu monu mposiBAT MHTEpeC, CTAaHyT YTOYHSATH, 3a/1aBaTh BOIPOCHI — TIO3PABJIAI0, BHIOOP OKa-
3aJics ynauyHbIM. Ho MokeT OBITh 1 JIpyrast peakiiusi.

Jltogn MOTYT TIPOSIBUTH CKETICKC, HEJIOBEPHE, MOTYT JlaXke HauaTh HACMeXaTbCs HaJ BallTUMHU
cioBamu. [Ipryem HeBaXkHO, OBUIO JIM Ballle 3asBJIeHUE MTPABIOM WM HeT. BaKHO — TOTOBBI JIM CUH-
TaTh €ro MpaBJIOW MOTEHIMAIbHbBIC KJIMEHTHI. VIH, Xyke TOro, MOXeT CIIOKUThCSI CUTYyallusi, Koraa
JIIO/IA BEPSIT B HA3BaHHOE BaMU OTJIMUME, HO CUUTAIOT €r0 He MPEUMYIIIECTBOM, a HEJJOCTaTKOM.

Hanpumep, onHo poccuiickoe nipeanpusatie B KoHie 1980-x meitanioch caenath ceoum Y TTI
TOT (haKT, YTO Ha MX 3aBOJIE IPOLYKTHI CTEPMIIM3YIOT He HarpeBaHueM, Kak Obuio npuHsto B CCCP,
a paIMOAKTUBHBIM O0JTy4eHHEM, TaK YTO BUTAMHHBI U JIPYTHE TIOJIE3HbIE BENeCTBA HE pa3pyIIaloTCs.
OpHako mocite YepHOOBUTS JIIOAM A0 JPOKU OOSUTHCh BCETo, CBA3AHHOTO C paaualldei, 1 HaoTpe3
OTKa3bIBAJIUCH JIaXke MPOOOBATh OOTyYEeHHBIe TTPOTYKTHI.

Ecnu BBl CTONKHY/IMCh UMEHHO C TaKMM OTHOIIIEHWEM K BallleMy YHMKAJIbHOMY IpejIoxKe-
HUIO, €CTh HECKOJIbKO BbIX0/10B. Korjia HemoBepue BbI3BaHO TeM, YTO Ballle MpeajioKeHne, o MHe-
HUIO MOTEHIIMAIBHBIX KJIMEHTOB, 0OEIIaeT CJMIITKOM MHOTO — MOXKHO CHU3UTh KaTeTOPUIHOCTH CBOMX
yTBepkieHnd. Eciu ke 1emo B 4eM-To Jpyrom, MoxHO rnouckars uHoe Y'TII, kotopoe Oyaer Boc-
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MIPUHSTO KJIMeHTaMu Oojiee OnarockioHHO. Hakorerl, MoxHo niepedpopmyupoBath cBoe YTII Tak,
YTOOBI OHO TOBOPHMJIO O TEX K€ CAMBIX OCOOEHHOCTSIX TOBapa, HO HAa3bIBAJIO UX TO-JPYrOMY.

Tak, «paguoaKTHBHAas» KOMIAHHA J00MJIach Yycmexa, Koria
cTaja, He BJaBasCh B TeXHHYECKHE IOJAPOOHOCTH, PaccKa3biBaTh O
TOM, 4YTO 00padaTbiBaeT MNPOJAYKTHI TEM K€ CI0COO0M, KOTOPbIM
KOHCEPBHPYIOT o00eabl A KocMoHaBTOB. «KocMmuueckas» eaa
JeICTBUTEJbHO CTEPHJIHM3YETCS raMMma-u3JydyeHHeM, a He HarpeBaHHeM,
YTOOBI IJIACTHKOBAs YIIAKOBKA He MOCTpaaJa.

W, pasymeercs, eciii Ballle YHUKAJIbHOE MpPEeAIOKEeHHE He MPOILIO OJHY U3 MPOBEPOK, U BbI
npuaymany Hooe YTII — uam xotst Okl UBMEHMIIU CTapoe, — HEOOXOAMMO CHOBA MTPOBECTH BCE TPU
MIPOBEPKHU.

«Tposinckoe oOyueHune»

[TomnnTe MCTOPUIO PO TPOSTHCKOTO KOHA? BO BpeMs ocaabl Tpou rpedyeckre BOMHBI IOCTPO-
WJIA OTPOMHYIO JIEPEBSIHHYIO (PUTYPY KOHS U CHPATAINCH BHYTPU. 37I0CUACTHBIE TPOSIHIIBI CaMU 3aTa-
IIAJIA 3TOTO KOHS K cede B TOPOJI, 32 UTO U MOIUIATHIINCH. [109TOMY «TpOSTHCKUMI» OOBIYHO HA3bIBA-
I0TCSI pa3Hble OOBEKTHI WJIH MPUEMBI, TasIue B ceOe JOBYIIKY, — IPUYEM TaKyI0, UYTO YeJIOBEK CaM,
10 COOCTBEHHON MHUITMATURE IPUBOJIUT €€ B JeHCTBUE.

[puem «mposirckoe 0byuerue» NCTIONB3YETCs B CATYAIIMU KOHKYPEHTHOM OOpBOBI, KOTIa y K-
eHTa HeT OCOOBIX MPUYMH BHIOPATh UMEHHO Balll OM3HEC, TOBAP WM YCIYTY — WJIH, XyXKe TOro, eCTb
MIPUYMHBI BHIOPaTh KOHKYpeHTa. Ho mpu 3ToM y Bac ecTb HeKast 0COOEHHOCTh, KOTOpast OTJIMYaeT Bac
OT KOHKYPEHTOB, JIaXe €CJIM B PeaTbHOCTH OHA He SIBJISIETCS CKOJb-HUOYIb 3HAYMMBIM TIPEHMYIIe-
ctBoM. To camoe niceBno-YTTI.

B 3T0¥1 cuTyarny Be MOXKETE 3aHATHCS TPOCBEIIEHUEM MTOTEHIMATBHBIX KIIMEHTOB, TyOIUKYsI
B Ta3eTax WIM MoMelasl Ha CaliTax CTaThu, Jefiasi MyOJIUKald B CBOMX COICETSIX U Y aBTOPUTET-
HBIX IS Ballled LIeJIeBOK ayAUuTOpUH OJI0TepoB, pa3aBasi Ha BHICTABKAX M CEMUHAPaX OPOIIIOPHI HITH
MIPOBOISI JIEKIMH, TIOCBSIIIICHHBIE TOMY, KaK CeJaTh MPaBHIBHBINA BHIOOp — «Kak BBIOpath Jyuriyo
KodeBapKy», «Kak mpaBuibHO BHIOpaTh aiBOKaTa», «CemMb MPU3HAKOB XOPOIIEro 3yOHOTro Bpada»
U T. 1. B 3THX MaTepuanax Bbl 1aIUTE PsiJi COBETOB O TOM, Ha UTO 0OpaInaTh BHUMAHUE, — YKAKETe P
KPUTEPUEB JICbHBIX, BAXKHBIX M JJIsI CPEIHErO KJIMEHTa HEOUeBUIHBIX. YTO-HUOYIh B TAKOM JyXe:
«[okymasi KOHsI, IEpBBIM JIEJIOM ITOCMOTPUTE Ha ero 3yObl. Ecii OHM CTOYEHBI, KenThie U He Ore-
CTAT — BaM TIBITAIOTCS MPOAATH CTApYyIO KJIsIuy. 3aTeM B3IVISSHUTE Ha €ro0...»

OOparnTe BHUMaHUE — KaXK/IBIil KPUTEPUH ClelyeT He TOJBKO MPUBECTH, HO U OOOCHOBATb.
He npocro namucats: «Eciu y nomagy creprsie 3yObl, 3TO IJIOX0», HO U OOBSICHUTD, TIOYEMY TO
IJIOXO, — YKa3bIBAET HAa MPEKJIOHHBIN BO3PACT KOHSATH.

W B cnmcke 3TUX KpUTEpHEB, CpPeAU MPOYMX, Bbl YIIOMUHAETE TaKKe TOT MPU3HAK, KOTO-
pblii OTVIMYAET BaCc OT KOHKYPEHTOB. YIIOMHHAeTe ero Kak OIMH W3 BaXHBIX KPUTEPUEB BHIOOpA.
3ameThTe — He KaK OTJIMYMe, 8 UMEHHO KaK OfIMH U3 KpUTepueB BeiOOpa. Y HaxomuTe aJ1s1 Hero oo6oc-
HOBaHUE, KaK W JJIs IPOYMX KpuTepueB. Pasymeercs, TAKMM KpUTEpUEM HE MOXKET ObITh Ha3BAHUE
Ballleil KOMITAHUY WY HAJTMIHE BaIllero JIOTOTUIIA Ha TOBAPE — 3TO JI0JKHO OBITh KAKOE-TO M3 CBOKCTB
CaMoro ToBapa WJIu YCIyru.

Hampumep, eciu Bbl nipopaeTe TaOypeTKH, U Ballll KOHKYPEHTHI MPOJIAIOT
TaOypeTKkH, HO y BallUX TaOypeTOK TPH HOXKHM BMECTO YETHIpEX — BBl MOXKETe
yKa3aTh 3TO B Ka4yecTBe KpUTEepHsl BbIOOpa, OOOCHOBAB COBET TEM, UTO TaKHe
TaOypeTku OoJiee YCTONYMBBI, HE Ka4al0TCsl M TIOTOMY pexke MPUBOIAT K TPaBMaM.

Yem CJIO)KHEC, YEM HCOUCBUAHEC U1 KJIIMECHTA Ballli TOBApP WK YCJIyra, 4Y€M OO0JIbIlIe B HUX
IIOABOAHBIX KaMHel — TeM OOJIbIlle KJIUEHT 6yneT HOBEPATb NIOHATHO U y6CILI/ITCJIbHO HaIMMCAHHOU
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cratbe. M maxe ecny yCOMHMBILMIICS YUTATEIb CTAHET MPOBEPATh €€, OH YBUIMT, YTO OCTaJIbHbIC
Balll COBETHI CITPABE/IMBBI, ¥ IOUYTH HABEPHSIKA IPUMET IsI ce0sl M KPUTEPUI HACUET «TPeX HOKEK
y TaOypeTKm».

Tak, oqHa MOsl y4eHHMIIa, BIIaJeiia MeOeIbHOrO Mara3uHa B IPOBUHIMAILHOM rOpOJe, CTOJIK-
HYJIaCh C OYEHb HENPUSITHOW CUTYyallell — B TOPOJ «IpHIIUIa» KpyrnHasi MeOenbHass ceTb. OqHako
JaMa He pacrepsuiack. Elie 10 Toro, kak mMarasuH KOHKYPEHTOB OTKpBLICS, OHAa ChE3/Wja B JIpy-
roii roposi, ocMoTpesia MeOesb, KOTOPOI TOproBaa 3Ta CeTh, CpaBHUJIA C TEM, YeM TOProBaja cama.
A 1oTOM, BEpHYBUINCH B CBOI IT'OpO/I, IIPOBEJIa MACCUPOBaHHYIO pekaMHylo akiuio. Ho peknamupo-
BaJIa OHA BOBCE HE CBOM Mara3uH — OHa 03a00THJIACH TEM, YTOObI B Ta3€Tax BHIILUIM CTAThU C HA3BAHU-
ssmu Bpozie «Kak npaBuibHO TOKyath 1ikad», «Kak BeiOpaTh MeOesb 111 orica» u T. 1. U B Kak-
J01 M3 9THX CTaTell OHa JAaBaJia psiji MOJIE3HbIX COBETOB, HO B MX YKCIIE ObLIT OMH COBET C MOIBOXOM.
Hampumep, Takoii: «Korga Bbl mokymaete mkad, 00s3aTesbHO yOequTech, YTo MEeTIN — 3ariaHOeB-
POIIEICKOro MPOU3BOCTBA. Y MKadOB ¢ OoJiee AeIeBbIMU POCCUCKUMU WA KUTAUCKUMHU TEeTISIMU
yke 4epe3 HECKOJIbKO MECSLIEB NIEPEKIMHMBAET JBEPLIBI, TAK YTO OHU MEPECTAIOT 3aKPbIBATHCS».

Korga mMara3smH-KOHKYPEHT OTKPBLIICS, OH MPOBEJ PEKJIAMHYI0 KAMITAHUIO ¢ OOJBIIMM pa3Ma-
XOM, B IIpecce U Ha paauo. Jlioau npuxonuiy B Mara3uH — HO MHOTHME U3 HUX TIEPBBIM JIEJIOM OTKpPbI-
BaJIM JIBEPIIBI MIKA(OB M CMOTpeNu Ha neTd. M, He OOHapyXUB Ha HUX 3aBETHOM HAJIIVICH HA €BPO-
MEMCKOM $I13bIKE, MOPIIWIM HOC M yXOoAuIH. To jxe caMoe MpOMCXOAWIIO U C AMBaHAMU, U ¢ O(PUCHBIMU
CTOJIaMH, ¥ C KYXOHHBIMM IIKa(pUUKaMU. .. B pe3ynbTaTe KOHKypeHTaM Tak 1 He y/1aJl0Ch «BblIABUTb»
C pPhIHKA Mara3vH MO YUYEHHIIbI.

Jpyroii MO y4eHHUK, OIBITHBIN MOJUTPadUCT, OXOTHO BBICTYIIAET HAa Pa3HOT0O pojia KOH(EpeH-
[USIX U JIeTUTCS ¢ OM3HECMEHAMU COBETAMH O TOM, KaK BbIOMpaTrh TUnorpaguio. UtoOsl He mocTpa-
1aTh, OTAAB JEHbIM KOMITAHUM-OAHOMHEBKE, OH PEKOMEH]IyeT 0OpaIaThcsl TONbKO B Te KOMITAHUM,
KOTOpbIE Ha phIHKE He MeHee MATH JieT. JlornuHo, BepHo? UTOOBI CPOKHM 3aKa30B HE CPHIBAJIMICH U3~
3a TOTO, YTO «IIEYATHUK Y HAC OJMH U OH 3a00J1e/», YeJIOBEK COBETYET UMETh JeJI0 JIMIIIb C THITOrpa-
usmu, e paboTaloT He MeHee Tpex MedaTHUKOB. Toxke 3apaBasi MbIcib, Tak? W, HakKoHeI, 4ToObI
HE TPaTUTh BPEMsI M CUJIbI Ha TIPOBEPKY KauecTBa padOTHI, PEKOMEHYEeTCS] UMETh AEJIO JIUIIb C TEMH
TUNOrpagusMy, I1Ie pa3MeIaTCs FOC3aKasbl — TO 03HAYAET, YTO YNHOBHUKHU YK€ IIPOBEPUIIU BCE,
YTO HaZ0, BO BpeMs TeHaepa. OnaThb ke, BO3pakeHUd HeT?

[TonBox 3akioyaercss B TOM, YTO B 3TOM IOPOJIE €CTh BCEro OAHA TUNOrpadus, yIOBJIETBOPS-
I01asi BCEM TPEM YCJIOBUSIM OJHOBPEMEHHO — U HAJI0 JIM MOSICHATD, KTO €€ Biiajiesnel?

[Nouemy 51 Ha3BIBAIO TOT METOJ «TPOSTHCKUM OOydeHrem»? B pesynmbrare Takoro oOyueHus
MOTEHIMAIbHBIE KJIMEHThl CAMH «3aTalllaT TPOSHCKOTO KOHSI B TOPOA» — caMu Oy/lyT MCKaTh TOBap,
COOTBETCTBYIOLIMI KPUTEPHUSM, O KOTOPBIX OHU y3HAJIM OT Bac. VM B pesynbTare MycTb HE BCE, HO
MHOTHME U3 HUX — caMH, 6e3 BCSAKOTO JIaBJICHUsI C Ballleil CTOPOHBI — BHIOEPYT MMEHHO Balll TOBap.

A eciti BaM HEMHOT'O TIOBE3€T — OHM €Ille ¥ BBICTYIIST B POJIM YUUTENIeH U caMH 00yJar Jpyrux
MOTEHIMAIBHBIX KJIIMEHTOB, KaK HAJI0 BHIOMPATh.

Ecim ecTh 4eM ropauTbcsi — XBacTanrech

Ecmu y BaIleil KOMIaHUH WIN Yy €€ CO34aTeyid €CTb KaKHUe-TO HpO(bCCCI/IOHaJ'ILHbIC JOCTHUKECHUA,
KOTOPBIMH MOZKHO IT'OPAUTHCSA — ITPU3bL, MECAAJIN, AUIIJIOMbI C KOHKYPCOB, CTATyC «IIE€PBOI'O B PErUOHE»
HJIN «IIEPBOTro B OTpacCiin», — HE CTECHSIMTECh XBACTAThCSI UMU B CBOEN PEKIIaM€, paCCKa3blBaTh Ha
caiite U B 6)IOFC, IMMUCATh HAa YIIAKOBKE TOBApa U T. II. Benp ecin BbI camu He PacCCKRa)XeTe MOTCHI -
aJIbHBIM KJIMEHTAM 00 3THUX CBOMX ycrexax — KTO CACJIACT 3TO 3a Bac?

BepI/ITC MNpuMEp € BUHOACIIOB, KOTOPBLIC 3aBCIIM TPpadULUIO I/1306pa)l(aTb
MCIAJIA, MTOJTYYCHHBIC TEM WJIM UHBIM COPTOM BHHA, ITPAMO Ha €Ir0 3TUKETKE.

Ecnu Het BbIIaOIuXCst TOCTHREHUH — MOJyMaNTe, YTO XOPOIIIETO Bbl MOXKETE CKa3aTh O CBOEM

ToBape. Hampumep, B camosieTax aBHMakOMIaHWM Austrian Ha KOpoOKax C 3aBTpaKaMH KpacyeTcs
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Opockast HakJIelka: «Hawtyuime HaTypasibHbIe TPOIYKThI, HUKAKUX BKYCOBBIX JJOOABOK, IIPUTOTOB-
JIEHO BPYYHYIO CETOAHS».

Kpowme T1oro, y 4yenoBeka, ABIAIOIErocs «JIALOM» KOMIIAHUH, 3a4aCTYI0 €CTh KaKHe-TO JOCTH-
JKEHHS B COBCEM JIPYTUX 00ONacTsAX — B qpyrux npodeccusix, B HayKe, coprte u T. N. Eciu kakoe-To
Y3 3TUX JOCTUKEHUI MOXET MOHPABUTHCS MOTEHIIUAILHBIM KJIMEHTaM — MOXHO WHOTa YIIOMUHATD
O HEM B peKJiaMe.

Hanpumep, anrnmuuanua Puuapa BpsHcoH, Biajenen komnanuu Virgin, 3acTyK€HHO TOPIUTCS
CBOMMH MUPOBBIMH PEKOPAAMU B BO3/1yXOIUIABATEILHOM U IXTEHHOM CIIOPTE — U €r0 CJlaBa CIIOPTC-
MeHa 00aBIIsieT OJiecKa BO3IJIaB/IsieMOr UM KOMIIAHUH. A OfIHAa U3 aMEPUKAHCKUX OPOKEPCKUX KOH-
TOp CChUIAJIACh B CBOEW peKjiaMe Ha TO, YTO y HUX padoTaeT KOHCYJILTAaHTOM MECTHas «KOpoJeBa
KpPacoThl» — U, XOTS APYTUX MPEUMYIIECTB Niepe/l KOHKYPEHTaMH Y HUX He OBUIO, 3TOr0 OKa3ajioch
JOCTaTOYHO.

Jla ¥ 51, mpurjamas Joaeidl Ha CBOM CEeMHHApPhI N0 MaPTH3aHCKOMY
MAapPKEeTHHIY, HHOH pa3 YNOMHHAK He TOJBbKO O CBOE€M pPeKJAMHOM
o0pa3oBaHNu H 00 ONbiTe OW3HEC-KOHCYJLTAHTa, HO M O THTYJe BHIle-
gyemnuoHa mupa no urpe «4ro? I'me? Korga?». Kazaxoch 0bl, rae cBs3b ¢
mapketuarom? Ho corsacurechb, 3TO ele 0JJHO 0YKO B MOIO MOJIb3Y.

Ecnu B CO6CpCTeCB «TIOXBACTATbCA» B PEKJIIAME KAKHUMU-TO CBOMMU NOCTUKCHUSAMU WIIN
JOCTUKEHUAMU KOMIIaHUU — HE 3a6ym>Te CHa4vaJla UCTIbITAaTb 3Ty UJCI0 HA HECKOJIBKUX IPEACTABUTE-
JISIX Balller HCHCBOﬁ ayoquTOpHu, YTOOBI ITPpOBEPUTD, ILCfICTBPITCJIbHO JIX 9TU JOCTUKECHU A I[O621BHHIOT
BaM IIPUBJICKATCJIbHOCTHU B I1a3aX MMOTCHLUAJIbHBIX KJIMEHTOB.
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ViyumaeM peKJaMHBIA TEKCT

BosmeoHoe geiictue nugp

IIpenacraBbTe cede, YTO Ha MOJIKE B aNTEKe Bbl BUAMUTE JBE JISKAIME PSIOM YIAKOBKU JIeKap-
crBa. Ha onHOl HanmcaHO «AKTONran», Ha apyroil — «Akroirad 1500». Kak Bam Kaxercs, Kakoe 13
JBYX JieKapcTB 3(pdekTruBHEE?

Ha camom zene Takoro jiekapcTBa He CyIIECTBYeT: AKTOJITaH — 9TO Ka3aXCKOe jKEHCKOe MM,
IIPOCTO OHO 3BYUUT MOX0XkeE Ha «Dpeporan». OqHaKo aOCOMOTHOMY OOJIBIIMHCTBY JII0AEH, KOTOPBIM
s 33/]]a10 HA TPEHUHIax 3TOT BOMPOC — CEMU WJIM BOCBMH U3 KaK/IbIX AECATH — KakKeTcs, YTO BTOPOE
JIEKapCTBO JIOMKHO JefcTBOBaTH Jiyyltie. [Ipocto moroMy, 4to B Ha3BaHUM MPHUCYTCTBYET YMCIIO.

Tak nposiBiisieTcss Marusl AP — JIOIU MO KaKOK-TO MPUYMHE BOCIIPUHUMAIOT TEKCT ¢ Lud-
pamu Kak 6onee Bnevamisionid. OObSCHUTB 3TO PALMOHAIBHO HEBO3MOKHO — HO 3TO BOJIILEOCTBO
paboTaeT B CaMbIX Pa3HBIX CUTYALUSIX.

Harnpumep, marus ungp Moxer paboTaTh B Ha3BaHUU MPoAyKTa. JlekapcTBo «AkTonrad 1500»
BOCIIpUHMMAeETCS Kak Ooniee apdpekTrBHOE, a Kypc «Ilumem tekct 2.0» — Kak Ooliee TONe3HbIA 1
popaOOTaAHHBIMH.

Marus 1mgp Moxker padoTaTh B 3aronioBkax. KHura «7 HaBBIKOB BbICOKOI(D(EKTUBHBIX
moner» OyaeT MpoaaBaThcsi HAMHOTO JTydllle, YeM KHUra «HaBbhIKu BBICOKO(D(EKTUBHBIX JTOICH>.
[Mucemo ¢ Temoit «Kak nmoausaTts Banry npr6suib Ha 30%>» MMeeT Kyza OoJiblie I1aHCOB OBbITh OTKPBI-
TBIM, YeM ¢ 3aroioBkoM «Kak nonHsATs Bairy npu6siib» — a eie Oonee 3¢peKTUBHON MOXKET OKa-
3arbest Tema nucbMa «Kak nogusats Ha 30% Barry npuObuis 3a 21 eHb».

U ropazmo Gorbliie MoceTuTeNel caifTa MepelayT Mo CChUIKE «5 CEKpEeTOB
CTPOVHOM TaJIMU», HEXKEJU MO cChUlKe «CeKpeThl CTPONHON Talun».

Eme 6onee apdexktrBHO IUDPH pabOTAIOT B peKJIAMHBIX TeKCTax. KOHKpeTHbIe Yrciia BbI3bI-
BaloOT JioBepue — «Mbl padotaeM B 79 cyObekTax (enepanuu u3 85» 3ByYdT Kyda yOemuTesbHee,
yeM «MBpI padoTaem 1o Bceit Poccun» (monpoGHee 06 9ToM unTaiiTe B r1aBe «/JoKHOe KOTMYecTBO
HaJIJIeKallero Marepuana»). A KpyIible Yucia ¢ Kydei HyJiei BIeYamIsioT, [IOUYTH TUITHOTU3UPYIOT —
«[Ipomgano 50 000 sx3eMIUIApoB KHUTH», «Harmmmu yciayramu nonb3yiores 1 000 000 poccusin».

[MosTomy eciiu Bbl BUMTE BOBMOKHOCTh YMECTHO MCIIOJIb30BATh YKCIIA B PEKJIAMHOM TEKCTE —
He nipeHeOperaiiTe el0. Ho u He yBiiekaitech, U(Mpsl B peKaMe MOJAOOHBI CONU: eClU JT00aBUTh
CJIMILIKOM MHOTO, OJIIOO CTAaHET HECHETOOHBIM.

Makusk AJIA PEKIAMHOI0O TEKCTA

Kak u3BecTHO, MPHBJIEKATEIBHOCTh KEHIMHBI 3aBUCUT HE TOJBKO OT MPHUPOAHBIX JAHHBIX.
Bcero HeckosbkO IITPUXOB MAaKMsKa, HAHECEHHBIX YMEJOH PYKOH, MOIYT c/enaTh 3aypsaHylo
AEBYIIKY CUMIIATUYHOM, a CUMIIATUYHYIO — TaK U BOBCE KPACHUBOM.

[IpumepHO Tak ke OOCTOMT JIeJIO M ¢ peKJaMHbIMU TeK-cTaMu. [IpuBiekaTenbHOCTh TOBapa,
KOTOpbII BBl peKJIaMUpyeTe, 3aBUCUT HE TOJBbKO OT CaMOro ToBapa, M Jjaxe He OT TOro, umo Bbl O
HEeM roBOpHTE, — a eIlie U OT TOr0, KaK Bbl 3TO roBopuTe. U cylecTByeT ouH O4eHb MPOCTOM CIIOCo0
NOJHATH (PHEKTUBHOCTb PEKJIaMBbl, TOUTH HE NIepernuchiBas ee. Tak cka3aTb, 00OMTHCH «MaKUSIKEM»
BMECTO «IUIACTUYECKOI ONeparm» .

OOpamianu jau Bbl KOra-HUOYAb BHUMAHUE Ha TO, YTO B PYCCKOM sI3bIKE AJIs1 OOO3HAUEHHUS
KaXJOro rnpeaMeTa Win AeACTBHS €CTh HECKOJIBKO CJIOB, OTJIMYAIOIIMXCS IPYT OT Jpyra OTTEHKaMU
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cmbicia? EcTb c10Ba SMOIMOHANIbHBIE, €CTh HelTpasibHble. ECTh Teruibie, ecth Xonoanbie. EcTb ciioBa,
HATMIOMHUHAIOIIME O YeM-TO MPUSATHOM, U €CTh T€, KOTOPbIE BbI3IBAIOT OTPUIIATENILHBIE ACCOLIUAIIUH.

CpaBHUTEe cClOBa «IOMPOOOBaTb» U «PUCKHYTh». WM «KpacoTKa»
U «KpacaBulla». WM «BeIIWI» W «Hamwics». WM  «3ajgepkuBaercs» U
«oma3apiBaeT». Ectb pa3zaumia’?

BrymunBo nopdupas cioa, Bbl MOKETE He POCTO MPOUH(OPMUPOBATh YMTATEN S, HO U 3alle-
IIUTh €r0 SMOLIMOHAIBHO, MOKETE HAMEKHYTb Ha KaKhe-TO BElllY, He Ha3bIBasi MX. DTO JaeT BaM BO3-
MOXHOCTb BJIMSITh HAa KJIMEHTA U TEM CaMbIM CIEJIaTh CBOE IMpPEAJIOKEeHUe OoJiee 3aMaHUMBBIM IS
HEro.

Ectb Tpu crioco0a, MO3BOJSIOIIMX «HAHECTH MAaKUsIK» Ha PEKJIAMHBII TEKCT 3a cyeT nogoopa
CJIOB!

* 3aMeHUTb OiHY (POPMY/IMPOBKY B TEKCTE Ha APYTYIO, UMEIOLIYIO CXOIHbIA CMBICII, HO Oosee
NIPUSATHBIN 1J151 KJIIMEHTa OTTeHOK. Haripumep, BMECTO myraromiero cjioBa «TpaTuTh» Bbl MOKETE HAITU-
caTh «MHBECTUPOBATH», & BMECTO «T'POMO3IKUII MIKa(» — «BMECTUTEIIbHBIN MIKa]» .

* JIo6aBUTh K KJIIOUYEBBIM CJIOBaM TEKCTa OJMH-/IBA SMUTETA, IIPUBJIEKATEIbHbIE AJI51 KJIUEHTA.
BmecTo «cuzieHbe CHUMaeTCsi» MOKHO HAITUCATh «CUAEHBE JIETKO CHUMAETCS», 2 BMECTO «IIPOJAeTCs
KOTEHOK» — «IIPOJIAETCS JIACKOBBIN ITYIIMCTHIA KOTEHOK.

e JIo6aBUTb K OAHOW MJIM HECKOJBKMM (ppazaM Mapy CJOB, YTOUHSIOUIMX WU JOMOTHSIOIIMX
Ballle peI0KEHNE, — HATIPUMEP, «I1e4aTaeM KaJeHAapy 1 €XXeTHEBHUKH 3a TPU JHs». MOXKHO Takxe
100aBUTh K TEKCTY KOPOTKYIO (ppa3y, KOTOpasi MOBEPHET MbIC/IU YMTaTellsl B HY’KHOM BaM HarpaBie-
HUM, — HATIPUMEP, «CKYIOW IJIATUT ABAXKIbD».

I'oBopsi 0 cBOEM TOBape WM yCIIyre, UCMOb3yUTE CJIOBA C OTTEHKAMU TEIUIa, YIOTa, Ha/IekKHO-
CTH, ycIiexa U JIocTaTtka. [0BOpst 0 TOM, UTO IPOUCXOAMT C JIIOJbMHU, KOTOpbIE Balll TOBAp HE MPHOO-
pesu, UCHONIB3YNUTE CJIOBA C OTTEHKAMU XOJIO[Ia, CTPaxa, HE3JOPOBbsI, OracHOCTH uiK 6eaHoct. Eciu
K€ peub 3aiIeT O BalllMX KOHKYPEHTaX, He pyraiTe UX — HO UCIIOIb3YWUTE CJIOBA C OTTEHKaMM pHUCKa,
X0JI0/1a, OTIAJIEHHOCTH, a TAKKe CJIOBA, KOTOPble HAMeKasIu Obl Ha TPEHEOPEKUTENLHOE, HECEPhE3HOE
OTHOILLIEHUE KOHKYPEHTA K ey U K KJIUEHTAM.

Tonbko crapaiitech u3deratb OGaHAJIBHBIX, U30UTHIX CJIOB BPOAE «IPOGheCCUOHANBHBII», «MOJI-
HBII», «KAQUECTBEHHbIN», «IITMKAPHBII», «MUTHBII» U T. . VIX BCTaBIAIOT B KaXk/10€ BTOPOE OObsIB-
JIEHUE, TaK YTO OHU JJAaBHO MOTEPSLIU CBOIO IPUBJIEKATENbHOCTh. ECiIM Kakoe-To CJI0BO cpa3y MpUIILIO
BaM B T'OJIOBY, JIyUlIlle OTKa3aThCsl OT HETO M MOUCKATh APYroe, He Takoe U30UToe.

B kavectBe mpumepa JaBaiiTe OCMOTPUM, KaK MOXKHO YIYYIIUTh HEOOJbIOE OObSIBIEHME,
«HaHecs] MaKUsIx>». ICXOTHBIN TEKCT BBITJISOUT TaK:

«bpueaoa cmpoumeneii evinoaHum omaoenouHvle, NeKMPOMOHMAINCHbIE U CAHMEXHUUECKUEe
pabomwl 6 keapmupe uau ogpuce. Huzkue uenvt, nosmantast Onaama.

A BOT Kak, HalipuMep, MOKET BBIIIAZIETh TEKCT «C MAKUSIKEM»:

«bpuzada macmepos Oblcmpo u Ha co8ecmb GLINOAHUM OMOENOUHbBIE, INCKIMPOMOHMANCHbLE
U canmextuueckue padoml AOO0U CMENeHU CAONCHOCMU 8 Keapmupe uau ogpuce. Pasymmvie yemwt,
nosmanuas onaama. /leweane cpasy coenamov NPaAsUNLHO, UeM NOMOM NEPeOenblanivy.

Cornacutecs, HOBoe 00bsIBIEHHE CKOpee 3alleluT unTatesis. KoHeuHo, TeKCT CTajl MouTH BABOE
nuHHee. Ho 1o nMeeT 3HaueHure TUIIIb PU IMyOIUKAI|Y B ra3ere, riie Bbl IUIATUTE 32 KaXK bl 3HAK —
U Jake B 3TOM ClIydae, ey Onaroapsi «MakusiKy» OObsIBJIEHUE MPUHECeT XOTs Obl HAa OJVH 3aKa3
Ooubllie, MPUOBLIL OT ITOTO 3aKa3a CTOKPAT MOKPOET Pa3HHUILy B LIEHE.

Bor npumepnl «MakusLKa» U3 peKJamMbl (PPYKTOBBIX YaeB
Greenfield: «fIpkuii apomaT cnenoit MaJauHbl... MSIrKni BKycC IIIMNOBHUKA,
NpHUATHAS KUCJHHKA ruéuckyca... ToHKas cJaJgoCcTh CylIe€HbIX S0JIOK...
OcBexxawume IMUTPYCOBbI€ TOHA...» YNAaKOBKAa 0aTOHYHNKOB «bBayHTH»
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CO00IIIaeT, YTO OHH COJEPKAT He «KOKOCOBYIO CTPY:KKY», UTO 3BYYaJio
Obl HeanmeTUTHO, a «HEKHYH) MSAKOTh KOKoca». B MeHI0 ke pecropaHa
«[lnanera Cymm» HeT NPOCTO POJUIOB — KJINEHTaM MpeiaraiT
«H3bICKAHHbIE POJUIbI», <«aNMEeTHTHbIE POJUIbI», «IIMKAHTHBIE POJLIbI»,
«CBITHBIE POJUIbI» U T. IL.

[NoTpebyeTcst HEKOTOpasi TPEHUPOBKA, YTOOBI HAYUUTHCS MOAOUPATh HyXHbIe cnoBa. Ho peno
TOT'O CTOUT — KOT/JJa Bbl [IPUHOPOBUTECH JIOBKO PACLIBEUMBATh HYKHBIMU OTTEHKaMH Kaxaylo (ppa3y,
3(ppeKTUBHOCTH Balllell peKJIaMbl OLIyTUMO BO3PACTET.

ToNBKO HE YBJIEKATECh «MaKUsKEM», He J00aBJsSNTE B TEKCT CIUIIKOM MHOTO SMUTETOB.
MHave ¢ Bamieil pekJiaMoid pOU30MAET TO XKe, YTO U C JIeBYIIKOM, HaMa3aBIlel Ha ceOsl CIMIIKOM
MHOI'O KOCMETUKH, — OHA CTAaHET HEECTECTBEHHOM M OTTAJIKUBAIOILIEH.

He npeHeoOperaiite geTajasaMmn

AwmepukaHckuil pekiamik Pudapn 'amuisTon eme B XIX Beke mucal:

«[Ipeocmasvme cebe 08yx mopeosued poidoli. OOun pexaamupyem “OMAUMHYIO CEEHCYHO
mpecky”, a Opyeoli npeorazaen nOCEMUMENsIM PbIHKA ‘BOCXUMUMENbHYIO, KPYNHEUWMYIO, cAaoUali-
WY, HAUAYUUUYIO MPECKY, KAKYIO K020a-AU00 8b1A1A8NUBANU PLIOAKU, 02DOMHYIO DblOY OAUHOL 8 Uent-
8epimb pOCma 83POCN020 MYNHCUUHDL, C COUHBIM MSICOM Denee CHezd; AYHUYIO U3 8Ce20, UNO MONCem
oame Amaanmuueckuii oxearn”. Kak vl oymaeme, kmo u3 smux 080ux npooacm 6onvute mpecku ?»

HeiHenHue 3akoHbl O pekJiaMe 3alpeliaT UCIO0Ib30BaTh MPEBOCXOJHYIO CTENEHb — «HAWTYY-
IUAR», «CIIATIalIINi» U T. II. — HO caM MPUHIIUI MTPEeKpacHo paboTaeT u cerofHs. Pexiama, B KOTo-
PO IPUBOASITCSI MHTEPECHBIE U TIPUBJICKATEIIbHBIC /111 KIIMeHTa TIOIPOOHOCTH, Oy/ieT padboTarh Kyaa
JIydllle, 4eM KOPOTKOe U Cyx0oe MH(POPMUPOBAHHUE.

Hampumep, «cBexwuii, apOMaTHbIN U BKYCHBIH XJIeO C XPYCTSIIEH KOPOUKON»
OyleT mpoaBaThCs JIydIlle, YeM IMPOCTO «CBEXKUH XJie0».

[Tostomy ecnu Baiie 0ObsiBJIeHUE, Oydb TO JIMCTOBKA, MyOJUKAIUs B COLICETH WJIM TEKCT Ha
caiiTe, He LeTUIsieT KJIMEHTOB — CIIPOCUTE ceOsi, He CJMIIKOM JIM MaJIO BBl PaccKas3blBaeTe O CBOEM
TOBape WM ycayre? A 3aTem czenaiite Tpu mara. [lepBbIM J1eI0M cOCTaBbTe MAKCUMAJIbHO MOAPOO-
HOE OIMCaHKE TOBapa, CO BCEMM €ro JeTaISIMU U OCOOEHHOCTSIMU. 3aTeM NMPUMEHUTE K KaKI0H 13
JeTayiell «peKJIaMHbI Makusik». Y, HakoHell, BRIOepUTe Te JeTaiu, ONMcaHle KOTOPBIX CTOUT 100a-
BUTH B OOBSIBJIEHUE. YBEPEH, pe3y/IbTaT He 3aCTaBUT ceOsl JKAaTh.

PacckasbiBaer JIapuca Amkuna, MeHeIkep M0 Pa3BUTHIO KOMIIAHNH
«CBII Macrtep» u3 KueBa:

VY Hac ObUT TOProBbIM MABUJILOH, KOTOPBI HE MOIJIM MPOAATh TPU Mecsla.
JaBanu B razeThl 0ObsIBJIEHHE, HO Oe3pe3ynbTaTHO. TeKCT ObLT TaKOM:

«[Ipomam ToproBelii MaBWIbOH (KMOCK) momagslo 18 ™~ CHapyxu
OOIIMBKA MPO(pHACTUIOM, HU3HYTPM — BaroHKa, TIOTOBas 3JEKTPONPOBOAKA,
METAJUIONJIACTUKOBBIE BUTPUHBI, IBEPU, poJLieThl. LleHa qoroBopHasi».

Korza ctasio noHATHO, YTO 9Ta peKjiama He padoTaeT, sl Hanucala B 3aroJI0BKe
«CaMplil JTydIIMiA TOProBHIA TMABWIBOH» U TEKCT OOBSIBIECHHS TMepenucana Mo
JleBuracy:

«Cawmplii y10OHbII TOProBblii naBuiboH! [TpogaeTcs KOMIaKTHLIN, YIOOHBIN B
nepeBo3Ke, aOCOMIOTHO HOBBIM M OUY€Hb MPAKTUYHBIN MaBUIbOH. TIIATELHO OOLIMUT
IIPO(PHACTUIIOM CHAPYkHU, HAJIEXKHO YTEIUIEH U3HYTPY MUHBATOM, IIOCTPOEH I10 BCEM
NpaBWiaM MPOTUBOIOKAPHON O€30MacHOCTH, UMEET EKTPONPOBOIKY C IBYMS
CBETUJIbHUKAMMU U IIATHIO 3a3€MJIEHHBIMU PO3ETKaMHU, JBE ABEPU (LIEHTpaIbHAsA 11
nocetutesieil 1 OOKOBasi [yIsl pUeMa ToBapa), YKOMIUIEKTOBAH YHUBEPCAIbHbIMU
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BUTPUHAMH U151 JIOOOTO BUJA TOPTOBJIH, 3aKPBIBAETCS poJLIeTaMu. 3BOHUTE, O LiIeHe
norosopumcs! Jlapuca».
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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