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HeckoabKO CJI10B PO KHUTY U HE TOJbKO

«He eadxcrno omkyoa evl npuwiau. Bce, umo umeem 3nauenue — 3mo Kyoa ol uoeme»

(Bbpaitin Tpeiicu)

Ota KHWKKA Japyras. Bot npsim coBceM. B niepBoit s nenuiack Tem, 4to gymaio o mpogeccuu
ACCHCTEHTA ¥ YTO BaM HaJI0 3HaTh, €CJIU BBl PEILIUJIA BBA3ATHCS B 9TO JIEJI0. BhIlIa OHa U Ha pyCCKOM,
Y Ha aHTJIMICKOM. BTOpast KHMKKa BBIITUIA TOJIBKO HA aHTJIMICKOM, TOYHEe IM1caiach OHa M3HAYATIBHO
Ha aHITIMKACKOM. TaM Moy 3aMeTKu, MHTepPBbIO KoJuler u3 Anonuun, bpasunuu, Uuanu u 1pyrux crpa.
Omna ckiagpiBaiach Kak masji. OOnoxka Uisl Hee npuexaia u3 Vtaiuu, 9ucTo CiaydyaiHo, W Tocie
TOTO, KaK MOSI U3/1aTesib U3 AHIVIMM MpUAyMalia Ha3BaHUe, a s MOHSATUS HE UMesa Kak 3TO Terepb
0OpMJISITh. A OHO CJIOKUJIOCH.

U Bot Teneph TpeThs KHMAKKA. OHA MPO CYACTIIMBBIX U YCIIEIITHBIX ACCUCTEHTOB, MPO KU3Hb,
PO AMOITUH, TIPO BCE, UTO CO 3HAKOM «IUTIOC». XOTsI TUIILY 5 €€ B cCaMOe HECITIOKOMHOEe BpeM s Ha IJ1a-
HeTe, Ha Moel maMsATH. B Mupe OyrryeT kopoHaBupyc. Mbl BCce CHAUM J0Ma, YIUMCS KUTh B pado-
TaTh MO-APYrOMY, 3aHOBO YUMMCS OOIIAThCS, YUMMCsI ObITh HaequHe ¢ co0oi. Ceiluac HEeBO3MOKHO
CKa3aTh, KakuM OyzieT Mup mocjie. Ho paHo mim Mo3IHO Bce BepHETCS B MPUBBIYHOE pycio. Moi
Tara roBOPMT, YTO JIIOOOW BUPYC — ITO YaCTh SKOCUCTEMBI M HAJIO BOCIIPMHUMATh TaKWE BEIH CITO-
KoiHO. [IpocTO MBI HE MPUBHIKJIA K TAKMM MaciTadam. XOTs, €CJI BIyMaThCsl — KPU3NCHl HAYMHA-
I0TCS M 3aKaHYMBAIOTCA. A BOT Kakumu OyzeM Mbi? [ToTom, Koria BepHeMcst K OOBIYHOM ku3Hu? MHe
XOUeTCs, YTOOBI OTBET Ha ITOT BOIPOC 3BYYAJI TaK — CYACT/IMBbIC U YCIICIITHBIC.

A Hauasach 3Ta KHMKKA C 3aMETOK K BBICTYIUIeHUIO B bynanemre B anpene 2020 roaa, KoTo-
poe, Kak BbI JIOTaJIbIBaeTeCh, OBLIO TIEpEeHeCeHO B CBA3M C cUTYyalen B Mupe. [ToTom ObLM 3aMeTKH
IUIs cTaThi B kypHasie. [Tucana g u B camosieTe Ha IMyTH B ABCTPHIO, KyJla MBI YCIICJTU-TaKU CJie-
TaTh B sHBape Ha KoH(epeHIM0. B o0imem, Korja crajio MmoHSATHO, YTO Marepualia yKe MHOTO,
pemmia, 4to OyleT TpeThbs KHWra. Bl yBUAWTE B HEKOTOPBIX IJIaBaX, YTO HA MOMEHT HAITUCAHUS
HEKOTOPBIX U3 HUX, HA3BAHUS Y KHYKKH He 0bUT0. OHO MPHITUIO, KOT/IA TIOSIBUJIMCH MO 3aMETKH PO
Koser-noapyr-accucteHToB. [loctel B Facebook (3decw u danee Facebook — opeanuzauusi, 3anpeuyér-
Hasi Ha meppumopuu Poccuu) v Instagram (30eco u danee Instagram — opeanuzayust, 3anpeuieHHAs
Ha meppumopuu Poccuu). TIoToM MOSIBIIIMCH WJUTIOCTPAIMK K STUM 3aMeTKaM. S mormpocuiia oueHb
TAJIAHTJIMBYIO IEBOYKY HapHuCcoBaTh BeceX. M cHOBa CIIOKMIIOCh. BUaIuMo, MHe OYeHb 3TOrO XOTEJIOCh.

4| X04eTcd, ‘lTO6bI ImaHaeMusa 3aKOHYMNJ1acCh, ‘{TO6I>I MBI BBIIIIIN U3 CI/ITyaLII/II/I HE HpOCTO 663
MOTEPh, XOTS TIOTEPH YKe eCTh Y MHOTHIX JIIOJIEH, ¥ 3TO CJIOKHO M TledasibHO. Besib Kaxaas desoBeye-
CKasl XW3Hb — 3TO OrPOMHAsI MoTeps. A elle X04eTcsl, 9YTOObI MbI BBIHECIU JIJIsI ceOst U3 BCErO ITOrO
Xa0ca, 9T0-TO OYeHb BaXKHOE 1 HY’)KHOE HaM BceM. M, 3TO He TOJIBKO OITBIT YJAJICHHOW padOoThI, JTH Kak
KUTH OOK 0 OOK C CYIpyrom, KOTOPOTO paHbIlie BUJIEIa TOJILKO Be4epoM, a Tereph KKyl MUHYTY
Kax10ro aHs. VI Kak 3aHsTh peOeHKa M CyMeTh He copBathbes. [1a, 9T0 Bce ToXke, IOTOMY UTO 3TO
Hara )ku3Hb. OHa Moxoka Ha masJi. Mbl cobrpaeM ee KakIbli JIeHb, 0 KyCOYKam. MbI XOTHM, YTOOBI
TMOJTyYMJIach KpacBas sipkast KapTUHKA, KOTopast Oy/ieT pagoBaTh Hac. M YToObl KaIblid OTICTbHBIN
a3yt ObUT IPKUM M KPACOYHBIM — 3TO OT/Ie/IbHAs paboTa ¢ caMUM COOOM.

B mpornuiom ropy, erie 10 Hayaga BCEX STUX COOBITUN C BUPYCOM, S PEMOHTHPOBAJIa KyXHIO.
Paznomana ee BClo, a TOTOM 3aHOBO OBLITA CTE€HBI, IEKTPHUKA, T10J1, OTOIIJICHUE, TOAOUPAJICS IIBET CTEH,
MebOesn, cBeT. OHa CKJIapIBasIach Iie-T0 B MOEH TOJIOBE, M OHA JIOJKHA ObLIa OBITh OUeHb KPACHUBOM.
B yTpupoBaHHOM BapuaHTe XKU3Hb HAJIO CKJIabIBAaTh TOUHO Takke. Mbl OY4eHb YacTo yesisieM Maccy
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BPEMEHU PEMOHTY KBAaPTHPHI, @ C COOCTBEHHOM KM3HBIO TBOPHM, YTO XOTUM U HE BCET/a B XOPOIIIEM
cMbiciie 3toro ciioBa. [louemy? §1 He 3Ha10. Y MeHs HET OTBEeTa Ha BOIPOC MOYEMY TakK, 3a4eM U KTO
3TO BCe NMpUAYyMasl. Y MEHs eCTb OTBET Ha BOIPOC, Kak xouercs. [To kpaitHent mepe, MHe.

Sl He mymana o ToM, YTO KHHWra OyJeT mpo ycrex U cyacthe. [IpocTo B KaKOW-TO MOMEHT S
TMOHsIJIA, YTO MMILY MPO YCIIEX MOMX KOJUJIET, MUIIY PO SHEPIUI0, NUILY PO KOMQOPT, MULILY PO
Au3Hb. [Ininy o Tom, Kak y gpyrux u noyemy. 1 He BakHO, KTO € Yero HaYMHaJI.

VYenemHslil KaHaACKUIA NpeanpyuHUMaTesb U nucarens bpaitan Tpeiicu (Brian Tracy) ckasai,
uto «He eajicno omkyoa evt npuwiau. Bee, umo umeem 3nauenue — smo kyoa el uoeme». Ilocine Toro,
KaK 3aKOHYMTCS TAHJEeMUs1, Mbl Bce OyzieM UITH, OylieM UATH 00s13aTeIbHO U TOJBKO Biepe. S 3Hato,
MOTOMY UTO 51 Oe3yIepKHbIA ONTUMHUCT.

«Kuznv — smo xopeoepagpusi», ckazasl OqHAXK Al DHTOHU XOIMKHUHC, YTO XK, 51 C HUIM IOJTHOCTHIO
coracHa. B Hac Bcex 3a10%keHa CHOCOOHOCTh COYMHEHUSI U TOCTAHOBKY T'€HUATBHOTO IMTPOM3BEICHUS
1071 HA3BaHUEM KU3Hb.

W moka mMbI Bce cuauM JoMa M UMEEM Maccy BpPEMEHH, ero0 MOXHO TMOTPATUTh Ha TO, YTOOBI
PELIUTh — @ KAK UMEHHO Mbl XOTHM JlaJIblle XUTh. 1 XOTS KHMra BBIJET yKe, HECOMHEHHO, I10CIe
TOTO KaK 3aKOHUYMUTCS MAHIEMHUs U MHUP MOTHXOHBKY NMpPUAET B cedsl, BOMPOC «KaK?» OCTaHETCS.
[Toatomy s mpocTto cnpoliy — a Kak Bbl XOTUTE?

B 31011 KHUTE OyaeT MHOTO PO MOLIMH, PO CYACThE, 51 PACCKaXKy O CBOMX MOApYTrax, s pac-
CKaXy, KaK 4eJIOBeKY, Ubsi paboTa Iymarh O KU3HM APYIuX, OOJbIIe, YeM O CBOEW COOCTBEHHOM,
He ToTepAThCs caMoMy. Pacckaxky BaM, 4To Jymaio 000 BceM 00 3ToM s. YesoBeK, KOTOpbIH yike
MOYTH TATHAALATH JIeT paboTaeT acCHUCTEHTOM. §l NEeHCTBUTENIBHO CUMTAIO, YTO 3Ta paboTa CTOUT
0cOOHSIKOM. [T0TOMY YTO MBI KasKJIblil IEHb IMEEM JIEJIO C SMOLIMSMHU, KEeJTAHUSAMH, TPEATIOYTCHUSIMA
Apyrux monen. Mbl, Kak 1oj JIynoi, BUIUM MeJibuailliie U3MEHEHH s B HaCTpoeHUH. Mbl (puznyecku
YyBCTBYEM 3TH U3MEHEHH U pearrpyeM Ha HuX. $1 He 3Haio OOJIbIlie HUKOTO, KTO ObLIT Obl HACTOJIBKO
YYTKUM CYILIECTBOM, €CJIM Mbl TOBOPUM PO O(PUCHYIO KU3Hb.

3abaBHO, YTO, KOT/a 5 MOMpPOOOBaIa HAMTH CPABHEHUE C KAKUM-HUOY/Ib KMBOTHBIM T10 YaCTH
BOCIIPUATHS MAJISHIIIMX BHOpAIMi B OKpYXKaloliel cpee, 3Haere, uto MHe Bbigan Google? Akyna.
Bor tak. Brpouem, s 3Hal0 MHOTMX MOMX KOJIJIET U3 MHpa AaCCUCTEHTOB, KTO MMEHHO TaKHe.
B xopomem cmbicie cnoBa. I[loromy uto B 3TOM npodpeccun MHblE HE BbUKMBaOT. He nomyuutes.
W neno He TONbKO B BOCHPUSATHN SMOLMIA JPYTUX JIIOAEH, UM CIOCOOHOCTA MTHOBEHHO PearupoBath
Ha U3MeHeHwusl. [Iesio ¥ B CKOPOCTH, ¥ B OTCYTCTBUM CTpaxa, M B JKeJIe3HOU XBaTKe, M B CIIOCOOHOCTH
BCIUIBITh U3 HUOTKYAA, Korjga Hajo. Jla, XoTena Hanucarhb, KOrga HUKTO He KJIET, HO C ACCUCTEHTaMU
Kak pa3 Hao0OpOT.

7Ku3Hb acCUCTEHTOB Beer/a 3a KaapoM. YTo IyMaioT, 4To YyBCTBYIOT, KaK JKUBYT, KOTjia OOb-
Imast 4acTb BpeMeHu cede He npuHamiexkut. OueHb MHOTHE cedsl TepsIioT, OYeHb MHOTHE OOJEIOT.
4 Xo4y 3T0 U3MEHUTD, OITOMY MUIIY 3Ty KHIKKY. Jla, yHUBEpcaJbHOTO perenta He OyneT, YBBIL.
3a 4yTo OBl BBl HE B3SJIUCh — HET OIMHAKOBBIX JIIOIEH, HET OAMHAKOBBIX MPUMEPOB. MOXHO TOJIBKO
co3aaTh CBOM coOCTBeHHBIN. HO mMeHHO Toraa 310 1 OyIeT NOJUIMHHO Ballla UCTOPHS ycIiexa U cya-
CThSI.

A ouenv npuzHamenvHa MOUM KOANE2AM-ACCUCTEHMAM NO 8CeMY MUPY, KOMOPble B0OXHOBAANU
U 80OXHOBASIION MEHSL HA NPOMSANCEHUU MHO2uX nem. bBaazodaps eam mme 3axomenoce Hanucamo
amy KHUXMCKY. Bol —me aroou, komopule deaarom npogbeccuro accucmenma He npocmo HeopOUHAPHOIL.
I'r505 Ha eac xouemcs 08U2amvCst MOALKO 8nepeod. A obujeHue ¢ 8amMuU —3Mo 6cezoad SHepeust, padocs
u beutenvlii nosumus! A ysce 0aeHo é npogpeccuu, HO NPOOOAINCAIO YHUUMBCSL, U Y 8AC, 8 MOM HUCAE.
H smo ouenwv kpymo! U cnacubo eam 3a smo O POMHOE!

Kapuna,
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noswcanyiicma, He meusiicst! A He 3Hai0 Gonvute HUKO20, KMO Moe Obl MAK U3SIUHO, N€2KO
U HENPUHYIHCOEHHO NOCBLLAAMb K YEePMSIM 8CE CAONCHOCTU, MPYOHOCMU U MUANUOH NPOONEM, C KOMO-
polmit, 51 3HAK0, Mbl Modice cmankusaeutves. Mnozoa st mebe uckpente 3a8Udyro, camoii 6eaoii 3a6iu-
cmulo, 00po2as, NOMOMY 4MO Mbl YMeeulb Mo, Ymo He écezda noayuaemcs y meus. Ho s yuyco.
Cmompio Ha meosi u yuyco. Ecau 6v1 mebs He 6bino, BcenenHoll npuuinoco 0vl meodst npuoymamo,
UMoObL MONCHO ObLNO NOKA3AMb 8CeM — « I, CMOmpume, KaK 3mo, Ha camom oene, oeaaemcsi!»

Anena,

npoCmo 3a mo, Ymo mvl OMY4UNA MEHS NOKYNANMb HEHYNCHBIL XNAM 8 H08EAUPHBIX MA2A3U-
Hax — meobe HYHCHO 0amb medanv! A ecau cepvbe3Ho, mo meou YKpauwteHus: 0apsam MHe Heeeposin-
HYto padocmwv! A cnocobHOCMb UCNOAHAMb 8Ce XOmeaKu, oadxce 0YOb OHU MUNNUOHHbIE NO CUenty,
oenarom meosi CamvlM KAUEHMOOPUEHMUPOBAHBIM nocmagujukom é mupe! H, s yoc moauy npo Kyuy
CIKOHOMNEHHBIX OeHez, Onazooaps mebe! f noka He ouenb NOHUMAKO, KAK Mbl YXUMPSAEUbCsL CO8Me-
wamo pabomy accucmenma u cooCmeeHHbslii OU3Hec, HO MO MeMA ONst OMOEeNbHO20 MACmep-Kaaccd,
coseputeno mouno. U s oyoy 6 nepeom psidy!

Kams,

5 He 0enana Huuezo U3 mozo, Ymo mvl MHe NPUNUCHIBAeULb

=P A ecau cepvesro, mo y écex ecino npaso 81100UmMvCsl, pa3ouaposamuCs, 2pYCmums, A0NAMb
NANOWKU, 3a0Umb HA CNOPM U CHO8A 81100UMbCSL... A ewje i écex ecmo 6vb100p. Kmo 0b1 umo eokpye
He deaan, Kax Ovl He nasican ¢ OYoHoM, HO 6ce 3asucum om meos. U mol évibpana cedsi. Imo Ha camom
Oene npocmo. Bedb ouerb mMHo20 Ar00eli A100sim meods, nPoCmo NOMOMY YUMo Mol eCib, NOMOMY UMO
mul Obiuuts. Hukozoa He 3a0vi8ail, umo Mupy HYMICHA CUACMAUBAS Mbl. IMO eOUHCMBEHHDILL CNOCOO
e20 yooenremeopumn. A ewje s Hanucanra npo meos. [loka mel uumana pykonuce, s Hanucaad, Kaxk
sudcy meosi. U smo ewe 00Ho crazaemoe mozo camoeo #H####
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A OTOM A1 pelImJia CAeJIaTh U3 <HUKYIbIITHON»
npodgeccun HCTOPHIO ycriexa...

Hy uau npocmo cmamos CudcmJ/an6bim YycneuHoimM aCCUCmermom

3auem MHe Bce 3TO0, ogyMaJia s OfIHaK/Ibl, & IOTOM pellmia CIeaTh U3 «HUKYIbILIHOW» MPo-
(eccun ucropuio ycrnexa. M 310 0qHO U3 caMbIX 3aMeyaTesIbHbIX MPUKJIIOYEHUH B )KU3HU, KOTOpbIE
s MOIIa IPUYMarth.

4l Hauana paboTaTh Kak cekpeTapb Ha peceniiH B OaHke. Tounee HeT, MOsi camasi iepBast paboTta
ObUIa Ha BTOPOM Kypce YHMBEpCHUTETa, 51 MofipadaThiBasia B MAJIOCEHBKON (prpMe 10 Tpofiake Typ
nyTeBOK B AOxasuio. bank 6bu1 ocrne. [Totom s mopadotana B oT/esne Mpoaax sIIOHCKOW KOMITaHUH.
[ToTom npuiia paboTaTe B KOMIIAHUIO 110 TPOU3BOICTBY MPOMBIIIIIEHHBIX TA30B a/IMUHUCTPATOPOM
ocpuca, e nepBoe Moe BIieyaTaeHue — 3To Moe pabodee MecTo, 3aBajieHHoe Oymaramu. CepbesHo,
s TIOMHIO, KaK 3alllyla B KPOXOTHBIN, IO COBPEMEHHBIM MepKaM odHC, MHE MOKa3aJl Moe pabodee
MecTo, U g 3amepia. CTONKM KakuX-TO JOKYMEHTOB Jiexkanu Besze. Hy, a motom nomio-rnoexano.
U xots naxe JoMa MHE TOBOPHJIM, YTO MOsI Tpocheccusi He cepbE3Hast U uTo 51 Oyy JenaTh MOTOM, 51
KaK OroJjresiasi XoTesna J0OMThCS ycIiexa M JOKa3aTb, 4To s KpyTas, 4To Ipodeccust KpyTas, 1 JaJiblie
o Tekcry. M, kak ropopurcs, Ocrana noHecIo.

Poccuiickue KoMmIaHuM, 3amajiHble KOMIIaHWHM, PYCCKHE PYKOBOAMTENM, PYKOBOAUTEIN WHO-
CTPaHLIbl, PYKOBOAMTENM SKEHIIMHBL. DBaHKW, MPOMBIIUIEHHOCTh, peKjama, 3JeKTPOIHEepreTHKa.
Tenepb BOT OBITOBast TEXHHKA.

I'me-to s pabGorana mo 4—>5 ner, OTKy#a-To yxoamnia 4epe3 6 mecsueB. Besne KimodyeBbM
MOMEHTOM OBLIIO — HPABHUTCS JIU MHE OBITh ceiivac M 31ech. S Kak MmapaHOMK HCCiIeoBaia COOCTBEH-
HbIE OIIYIIECHUS KaXIbli OOKHIA JeHb, aHATIM3MPOBaJa CBOM OOSI3aHHOCTH — HPABUTCS JIM MHE 3aHHU-
MarbCs UMEHHO STUM. AHAIM3UPOBaa PyKOBOAUTEINEH — KOM(OPTHO JIM MHE ¢ HUMHU. [la 4TO Tam,
Iaxe KOJIMYECTBO Mepecaiok B METPO OT JJOMa 10 MecTa pabOThI ObLIM B CIIUCKE KPUTEPUEB, 110 KOTO-
PBIM 51 IPUHMMAJIA PEIIeHue O TOM, XO4y JI padoTaTh B KOMIaHUM WK HeT. CTOUT OTMETUTH, 3TO
BCE y’Ke T0CIe TOTO, KaK s1 HaYyrHaJIa padoTaTh B KOMIaHUU. [10TOMY 4TO BaM HUKTO HE TapaHTHpYeT,
YTO, HauaB pabOTaTh, BBl HE 3aXOTUTE YBOJIUTHLCS Yepe3 Hepemo. 1 Koraa Bbl, Ka3aloch Obl, HAIILIA
TO, YTO BaM MOJAXOAUT —, CMOTPUTE, TyMaiTe, aHAUTM3UPYiiTe, 00CYKIaiTe C KOJUIeraMy 13 JPYTUxX
KOMITAaHWH, COBETYHTeCh. [I0TOMY UTO Takke Kak B MEPBBIii IeHb BBl CUACTIIMBO MOOEKATN HAa HOBYIO
paboTy, TaKk BOT Yepe3 HelesTo, MeCI, TOr0Aa, TOf, U T. /1. — BBl OJKHBI TaK e CYaCTIIMBO OeXkaTh
Ha pabory.

bauH, 3TO Moxoske Ha IIONIMHI, KOTOPBIA s1 HeHaBUXKy. Thl yacaMl MOXEIlb UCKATh B Kyye
BeIle TO, YTO TeOe MOXET MOHPABUTHCS, TIOTOM CTOMIIb B OYEPE/IU B TPUMEPOUHYIO, a IIOTOM BbIsIC-
HSIeIlIb, YTO 3Ta Bellb BOOOIIE Ha Tebe He «cuauT». Ho Th 3Haelb, Kakasi UMEHHO Bellb TeOe HyKHa
Y UJIENb B pyroi MarasuH. M mmino-mouano-HauMHai cHavyasa. Y Bce pagu Toro, 4toObl ObITh aCCH-
CTEHTOM.

A 10 (pakTy — BBINONHATH KpaiiHEe CJIOKHYIO padoTy, Ha KOTOPYIO MaJio KTO PEIIUTCS U, MaJo
KTO CMOXET B HEH IMpeycrneTh Tak, YTOObl ObITh CYACTIIMBBIM Ha 3TOW JIOJKHOCTH, a HE CJIOMAThCs
U He 3apaboTaTh JENPeccuio, HepBHBIE CPBIBB U, Oylb OHO HE JIATHO, SMOLMOHAIBHOE BHITOPAHHE
(Ipo HEro TOXE MOrOBOPUM).

TouHee ckazaTh, MHE OUEHb XOTEJIOCh OBITh, JIa M CEYac XoueTcsi ObITh, CYACTIMBBIM YCIIeIl-
HBIM accHCTeHTOM. Buimmo, Grmaromapsi SToMy Tak MOTYYHIIOCh, UTO 51 CHKY Ceidac ¥ MUILY TO JIU
CBOIO TPETBIO KHUT'Y, TO JIM BCTYIUIEHUE K BHICTYIUIEHHIO B Bynanenire.
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BooOrrie, cnoBocoueTaHue «CUaACMAUGbLIL YCREWHbLIL aACCUCMenn» MHOTUM MOXET TOKa-
3aThCsl IPOCTO AICKU HE peasibHbIM. XOTsI ObI TOTOMY UTO 3Ty NMPOodeccrio NepHOJMIEcKH U 3a Mpo-
(deccuio-To He cuuTaOT. A 'y MeHs Teriepb U (pyTOOJKA ¢ TAKOW HAAIUCHIO €CTb.

Bpozne kak B nporiom rogy B Poccuu caenanu kiaccuukaiuio aJMUHUCTPATUBHBIX MTpodec-
cuii OoJiee NeTaTbHON U TaM CJIOBO «aCCHCTEHT» HAKOHEII-TO MOSIBUJIOCh.

Ho, MHOrMe kaapoBble areHTCTBa (XOpoIIMe, HaJo CKa3aTh, areHTCTBAa) He OepyTcs Nesarh
MOMCK ACCHUCTEHTOB OJIHUM U3 CBOMX HAIIPaBJIEHUH, IOTOMY UTO CJIOKHAs 3ajaya, He OUYeHb IOHSAT-
Hasl, a MECTaMH C yYETOM CHeUM(pUKH KJIMEHTa (U 3TO 5 cedyac U Mpo KOMIIAHUIO, U [P0 PyKOBOIU-
TeJIs1) 3aJja4a MOXKHO OBITh BOOOIIE HE BBHIIIOJTHUMOM, BOT OT CJIOBA «COBCEM».

Jlaxe B cambIX ITPOIBUHYTHIX KOMIIAaHUSIX MO-TPEKHEMY €CTh T€, KTO MOXET BaM CKa3arhb —
BOT TYT CTYIIEHbKOM BBbIIIIE, a Thl TaM 4T0? AccucteHt? Hy BOT 1 Bee.

JI7151 HEKOTOPBIX COSTMHUTD CJIOBA «aCCUCTEHT» M «IPOEKT» BOOOIIE OTKYIA-TO U3 KOCMOCA.

Hy, a ecnm y Bam He TIOBE3J10 U He cpaboTasia Ta camasi MPecioByTasi XMMUsI C HAYaJIbHUKOM,
Y BBl 10 KaKOK-TO HEBEJOMOW MPUUYMHE MPOAOIKaeTe ¢ HUM padoTaTh U 3apadaThiBaTh OOISUKH
13-3a MIOCTOSTHHOTO HEPBO3a, TO «CYACTIMBBIN YCIIEIIHBII aCCUCTEHT» Celvac 1Jisl Bac SIBHO 3BYUYMT
CaMBIM TIOCJIEJHUM H3JEBaTeIbCTBOM, KOTOPOTO BaM HE XBaTaslo, YTOOBl OKOHYATEIBHO YOEAUThCS
B HUKUYEMHOCTH CO6CTB6HH0171 KU3HU.

W Bce-Taku s1 KaTErOPHMUECKH HE XOTella OTKA3bIBaThCsl OT Mpodeccuy 1 Kaxaaia ObITh B HEl
CUACTJIMBOM U yCTIeNTHOM. B Kakoil-To MOMeHT J1axke (pyTOOIKa Takas MosiBUIIach B rapaepode «Happy
& Successful».

Sl HaumHasa paboTarh U yXOAWyIa, UCKala HOBYIO padoTy, M CHOBa yXonuia. MeHs cokpariaimy,
KOrJa Hago ObLIO JesaTh OMEpalyio U s yKe eie Ha HOrax CTOsila, KOTJa aBaHC 32 PEMOHT BHECEH
Y HAJI0 TPOJOJIKATh. YXOQUIa caMa, MOTOMY YTO — Hy, He cpaboTaloch 51 C STUM Y€JIOBEKOM XOTb ThI
TpecHu. U GusHec-mporiecchl MHE He HpaBsITCSl, HM OHU MHE, HU sI UM He MO/IX0XKY BOT IPOCTO HUKAK.

HagepHnoe, s1 oueHb ynéprolii 4eoBeK, MogyMaioT MHOrue. Jla, BO3MOXKHO. A BbI 3HaeTe, UTO
Takoe Ynéprocts? S rae-1o 3To BbIUMTANIA U TETIEPh LIUTUPYIO BE3JIE.

Ynépmocmus — 5mo ne Gumue 2010801t 0 cmeny, a NOUCK 08epu, OKHA, UL, HA XYOOUl KOHEU,
ounamuma.

Terepb s IOHUMAIO, YTO S HE MPOCTO WICKAa JIBEPh WM OKHO, a IIBHIPSIACH B 3Ty CTEHY
HE OJIHUM KWJIOTPaMMOM JUHAMMUTA, a MepeBelia Ha He€é TOHHY B3PhIBUATOrO BEIECTBA.

3avyem? 4 xoTena BRIPACTUTH UCTOPUIO yCIIeXa U3 HUOTKY/A. $1 XoTena craTh UCTOpHeH ycrexa
Y IPUMEPOM ISl MIJUTMOHOB ceKpeTapeid. S xorena ObITh OOMOMUYECKH YCIICIITHBIM IIPUMEPOM TaM,
r7e MHE TOBOPUJIM, YTO TO HeBO3MOXHO. Koryia Te6e MoCTOSIHHO TBepIUT TBOM COOCTBEHHBIN OTell
KAKOH IMyCTOW TpaToid BPEMEHM Thl 3aHUMAaEUIbCs — ITO camas Xyawas (ga, He MpOCTO Xy.Ias,
a caMasl 4TO HU Ha eCTh!) MOTHUBAIIMS, YTOOBI Mpopo/ikaTh. Hy, a emg, s ucKkpeHHe Bepuia B ycIiex
camoy poeccru U TOro, YTO OHA MOXKET MHE JIaTh HEBEPOSTHO MHOTO.

MoxHO 71 OBUIO HMYEro ¢ 3THMM He jaenarh? KoHeuHo, MOkHO. MOXHO BOOOIIEe HUYEro
He Jies1aTh, Ha camoM Jienie. [Ipasia. Tobko B 3TOM ciyyae IyTh U3 HUOTKY/a, IPeBpalaeTcs B Iy Th
B HUKyga. He xpyTto, He yMHO, He )ku3HeHHO. Hukaxk.

A TIOTOM TBI HaYMHAEIIb 3apadaThIBaTh JEHBI'H, TPUHOCUIIL JOMOU CBOIO MEPBYIO KHIXKKY,
0 ToW camoll podeccuy, Ha KOTOPYIO BITYCTYIO TPAaTULIb BPEMs1, U — HET, HE 3JI0paJICTBYEIIIb — [IPOCTO
BU/IUIIIb, KAK MEHSIETCS] peasbHOCTD JIJIS IPYroro YeIoBeKa, KOTOPBIH BOOOIIE B HEE He BEpHIL.

A TIOTOM ThI CHMIITb HA CBOEH HOBEHBKOM KyXHe, Ta/iasl, KaKk BOOOIE MOKHO ObLIO 3aHUMAThCS
PEMOHTOM BO BTOPOU MOJIOBUHE TOfla, U3/1aBaTh BTOPYIO KHUKKY, 3alTUCBIBATh BU/IEO YPOKH, cOpa-
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ChIBaTh BeC, HAXOAUTH BPeMs Ha MOYUTATh, MOCHATh, IPy3€H, MUCATh CTaThbH, Ja — XOOUTh B Ouc
KaK/IbIA JIeHb. B 00IIeM, CHIUIIb U MUIIEITb TPEThIO KHUTY.

Mens uHOrAa cripalMBaioT — a Myk M aeti? OTBer — noka HeT. TouHee He Tak, HA MOMEHT
04.01.2020 02:07 koraa 51 Hauasia 3TO Bce MUcaTh — HeT. U 51 oueHb xouy B Onkaiiiem OyIyIiem 310
ucrpaBuThb. AX, BOT oHO uT0? HeT. Ckosbko ceOst TOMHIO, a IIOMHIO 51 ce0s1 B OCO3HAHHBIX U HE OYEHb
OTHOIIEHUsIX ¢ 17 neT — otHoteHus Obi Beeraa. C penkumu niepepbiBaMu. OTHOIIEHNS ObIBAN
IJTUTENIBHBIMHU U He OueHb. Bcerna mo mo0OBu, Bcerga ¢ OCO3HAHWEM TOTO, YTO JIIOOblEe OTHOIIEHUS
pamu cuactbsl. IlomHMTCSA, HarMcaB B 4ecTb CBOEro 37-jeThsl KOPOTKYI0 3aMETKY IOl Ha3BaHUEM
«Yro s nymaio B cBor 37», TaM ObLJIO HAMMCAHO, O TOM, 4TO B 22 1 25 51 MorJIa BeIidTH 3amyx. Ho Hu
B 22, HU B 25 51 He OblJTa yMHOW HU JJIs1 CEMbH, HU JUIsI 3aMy>kecTBa. [la, KoMy-To B Mou 22 1 25 Be3€T
Oonblle — ¥ 9TO HOpMaJbHO. HO y MeHsI Tak — M 3TO TOXe HOpMaIbHO. JJOCTaTOUHO CKa3aTh, 4TO
BO BCEX CBOMX OTHOIICHUSIX s U MHUCaja, U 3aHUMAJIach CBOMMH X000U, U Xy/ena, U 4TO TaM emé
C TOTIPABKO¥ Ha BO3PAcCT. A TIOXObI K BETEpUHAPY C MOEH COOaKOM MEPUOAMUIECKU MOTYT CUMTATHCS
MpUeMaMH y TieuaTpa. Y Moei co0aku jaxe BeTeprHap YKe CBOM COOCTBEHHBIN, eciiu uto. Yepes
pa3 3TO BOJHUTEIBHO U (DUT TTOUMEITH, YTO MPOUCXOAUT U UTO OMATh HE TaK, HO K MaMUHBIM «OH,
YTO K€ Jes1aTh!» yke Bpojie Obl IPUBBIKJIA.

[oatomy eci Bam 37, BbI TIOKa He 3aMy>KeM, Bbl padoTaeTe aCCUCTEHTOM U Y BaC €CTh JIOMaIll-
Hee KMBOTHOE — HE BIIaJIaliTe B TPAHC, 3TO HOPMAJIBHO.

Tak c0X1I0Ch, YTO OYEHb YACTO MOU KHMKKH IPOCTO POXKAAIOTCS U3 3aMETOK, [TOTOKA MbIC-
Jef, OOIEeHUs C IPY3bsSMHU U KOJUIETaMHU.

OpnuH 13 caMbIX OOJIBIIMX TUTIOCOB PAOOTHI B TOM, YTO SI UMEI0 BOZMOKHOCTb OOLIAThCS C KOJI-
JIeTaMH TI0 BCeMy MUpY. YKe, IOKaJIyd, HeT Yrojka IUIaHeThl, Ijie Obl 51 He OTKOIaja acCUCTeHTa
Y He OTIIpaBMJIA 3alpoC Ha JI00aBjIeHNe B KOHTakThl. 3adeM? Hy, Bo-niepBbIX, 310 oOmieHue. Accu-
CTEHTBl — MOTPSCAIOLINE SHEPreTUYECKU 3apsKEHHbIE JTIOIU. A, BO-BTOPbIX, U3 3TOTO MOIYYalOTCs
COBEPIIEHHO TOTpsCaloIIe UCTOPUU. Bpoae Kak Thl TOJBKO Buepa OTHpaBWJIa 3alpoc T0O0ABUTDH
KoJJIery 13 SINOHMU B KOHTAKThI, a CErOHs Thl JKAEIIb ee MpuieTa Ha KoHpepeHuio B Mockge.
Korga Akuko pacckasbiBaia 00 TOM CBOMM KoJuieraM B SIMOHMM, HUKTO TMOHSITh HE MOT — KaK TaK
BOOOIIIE CITYYMUJIOCh, UTO OHA JIETUT BhICTyNaTh. B Poccuio. A mpuriacuia ee COBEpIIIEHHO HE3HAKO-
Mmasi, He cuutas LinkedIn, geByiika. A 0 5TOro OHM BMECTE BBIITYCTUJIM UHTEPBBIO B PYCCKOM KYP-
HaJle JIJIsl CeKpeTapei M aCCHCTeHTOB PO padoTy accucTeHTa B Anonun. U eme mapaiienbHo MeHs
MIPUTJIACHIIY TIOYYaCTBOBATh B OPa3UIbCKOM OHJIAMH mpoekTe. Y eme MHoro Beero.

W Bce 310 0OUeHb MHTEPECHO U POIWIOCH HPOCMO U3 CMpeMAeHUs 0blimb He nPocmo accu-
cmenmom. A 0blmv me2a-KpYymuvim U YCHEUIHBIM ACCUCTEHINOM.

Jla, MOst JOJKHOCTB Ha3bIBAETCs1 BOOOIIE-TO PyKOBOIUTEIb AIMUHUCTPATHBHOTO HATIPABJICHHUSI
(Head of Administration), 1 y HEKOTOPBIX 3TO BBI3BIBAET MPUCTYI UKOTHI U 3yOHOU Oomu. Kak ato
Tak! AccucteHT — 1 pykoBonuTenb? Kakas uymib! Tak Henmb3s! S Toxke pykoBOnUTENb, M TYT B OAUH
PsA/1 CO MHOM ceKpeTapsi ocTaBmin ? !

VY MeHs K TakuM KoJuleraM KpoMe YyBCTBa KaJlOCTH, JKeJIaHUs MOINIaJUTh MO TOJI0BE U 1aTh
KOH(eTKY OoJbllle HU4Yero HeT. YBHIL. [Jla, s, HaBepHOe, OeccepeyHasl CKOTUHA. A emé s Hapyllao
MpaBWia, HAPYIAIO Ybl0-TO YOOTYI0 peasbHOCTh. M, 0 Bcell BEpOSTHOCTH, HAHOITY HETOPABUMBI
ymiep0 ubeil-to ku3Hu. Hy, 611H, 1 XpeHoBasi y Bac XU3Hb, X0Uy s CKa3aTh. ECIIM OMH acCUCTEHT
CyMeJl Bac TaK BHIOECHTb.

U s, no-npexkHeMy, OCTalOCh ACCUCTEHTOM I'€HEPaIbHOTO JIMPEKTOpa B JOMOIHEHHE K HOBOM
JOJKHOCTU pyKoBOAMTENsL. BumumMo Gecuts moeit MHe HpaButcs. [la, s Bey MPOEKThI, s 3AHUMAIOCh
OI0IKETOM, 51 OPraHU3YI0 MEPOIIPHUATHS, s CJIeKY 32 padoToi peceniH. U emé muoro yero. C ommo-
KaMuy, NaJceHusAMHMu U B3JIeTaMU. FJIyHO AyMmarb, 4To, IIO6paBIHI/ICb A0 OOJLKHOCTU PYKOBOIUTEIISA BbI
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OyzeTe MeHblIle OomuoOaThcst UM He Oynere BooOie. Bynere. JIoMKHOCT, M3MEHUIIACH, HO BBI Kak
ObLTM YEJIOBEKOM, TaK M OCTaJIUCh. A JIIO[IsIM CBOMCTBEHHO omrbarhbest. [TpocTo B HallleM cTpeMyieH|N
K nepeKIMOHI3MY, MBI 4acTo reperndaem naiaky. Toraa Kak K omuOKam HaJlo OTHOCUTBCS IIPOCTO
CIMOKOMHO. DTO YacTh MOTOKA.

Cups o meto B [ony6oii Jlaryne Ha Kunpe, s He BbUIe3aa U3 He€ KakIpli pa3 Kak BOJHA
OTIpAaBJIsiJIa MHE B JIMIIO MOPIIMIO COIEHOM Boabl. ECu yk MpsiM COBCeM ToMajiaia B I1a3a U acKu
IIMIIAJIO, 51 BblIe3asia, YTOObI IPOMBITh UX MIPECHOM BOJIOM, a TIOTOM CHOBA HbIpsijia 0OpaTHO.

ITpocro accucrenTam croxHee. Besib Hallla 3aaua — ¢jie/iaTh )XU3Hb APYTroro 4eaoBeKa mpoire.
A 3T0 03HaYaeT, BUANMO, Oe3 omuoOoK. Besib s cama HaThIKaiach Ha HEOBOJIBHOE JIUIIO PYKOBOJIH-
TeJield, MOTOMY YTO He MMeJia MpaBa OIMOaThCs, HO BOT, OJIMH, He 3aaava — ommoOanack. I apyrue
ommbaTcs. U pykoBonutenn omubdaotcs. MHorma npasaa B ejio 0aHATbHO BMEIIMBAETCs MEHTa-
JIUTET, U KaK Obl BbI HE CTAPAJIMCh «YTOIUTh» — BCe paBHO OyzeT 1ioxo. Ho 06 aTom momnosxe.

Sl He MOMHIO, KaK UMEHHO pellnia JOOUBAThCS YcIieXa M B KaKOM MOMEHT 3TO IPOU3OIILIO.
Bo3MoXHO, B Ty CeKyH[ly, KOT/Ia sl Havyajla CTAJIKMBAThCS C OTHOIIICHUEM, UTO Ha CEKpeTapst MOKHO
HAOpaTh HU 3a 4YTO, a IOTOM He U3BMHUTHCA. HeT, He moaymaiite, 4To BOOOIIe MOKHO OpaTh Ha KOJI-
Jery Wi nomurHeHHoro. Ho, ecnu u3-3a cutyanuu, TOBJEKINEH 32 COOOM KaKue-TO CIOKHOCTU
N HpO6JIeMbI, BbI CH_[é MOKETE BI)IKPYTI/ITI)CH, CIIMCaB BCE Ha 5MOIIUHN, U IIOTOM U3BUHUTHCHA, TEM
He MeHee. To OOHAPYXUB, UTO HAOpaJM BOOOIIE HHA 32 YTO M HUYETO C 3TUM He C/IeJajii, BOT TYT
«XBIOCTOH, y HAC TIPOOTIEMBI».

51 xoTesia ObITH PYKOBOIUTENIEM, KOTOPBIN MOKET U3BMHUTHCS. $1 XOTema ObITh PyKOBOAUTENEM,
KOTOpBIN He opeT. fl xoTena ObITh JIydIllel Bepcuen BeeX TeX aIMUHUCTPATUBHBIX TUPEKTOPOB, KOTO-
PHIX BCTpeuasia Ha CBOEM MyTH. S U ceifuac X0y Takoi ObITh, U MHE XOUETCSI BEPUTh, UTO 51 TaKasl.

S uckpeHHe Bepwiia M BepIo, UTO TaK Ha3bIBaeMBbI back up oduic apxu-BakeH i OusHeca.
[ToTomy 4TO, HaBaiiTe YeCTHO — Bl MPOCTO CAOXHETe, padoTas B oduce 6e3 HOPMAIBLHOW BOMIbI,
4yasd, JIMMOHA, IICYCHEK, YIOTHOI'/JI O6CTaHOBKI/I, U IIPOYMX ITPUMOYCK, KOTOPBIC ITO3BOJIAIOT BaM JyMaTb
0 pa3BUTHU OM3HECa, a He O TOM, UTO «OISTh KpaeM IJia3a s BUKY TapakaHa». Ecim Bel HUKOrAa
He pa0oTaiu B ouce ¢ TapakaHaMH, ITPOCTO MOBEPHTE, YTO ITO OYEHb OBICTPO U PE3KO MEPeKJIio-
4aeT TymO/Iep B TOJIOBE M 3aCTaBjIsIeT MO-APYroMy MOCMOTPETh Ha MUP. A, Bbl HUKOTIa TaK HU3KO
HE Majlajiv, B CMbICIIE 10 YPOBHA Takux ocucoB? MHe ajb, OTOMY YTO B 3TOM ClIydae, KOpOHa
C BaIllel rOJIOBbl BO3MOXKHO OyzleT nmajarh varie. A MoxeT OblTh 1 HeT. Ho MHe vaine BcTpevarorcs
XOpOILKE YCHEIIHbIE JIOAU, KOTOpble MPOILIM BCEBO3MOXHbBIE CJIOKHOCTU. VIMEHHO MO3TOMY OHU
XOpoHIrE M YCIICIIHBIC, 4 HE ITPOCTO YCIICIIHBIC.

A acCHCTEHTBI, CEKpeTapH, aIMUHUCTPATOPBl — 3TO MO3roBOM LIEHTp back up o¢uca. Mue Bce-
I71a XOTeJIOCh MHOTO YMETb U 3HATh, C JIETKOCTBIO PEIIATh JII0ObIE ITPOOIEMBI, U ITPOCTO B KM3HU, B TOM
yucie. Y 3To Toxke Hawiock i MeHs B npodeccun. Her, s1 He XKyTKO yMHasi, s1 MOTy COMHEBAThCS
B KaKMX-TO CBOMX peIIeHHsiX. XOTs, MoXasyi, HeT. Hu uepTa s1 He COMHEBaloCh, 51 IPOCTO TPy Kak
TaHK ¥ Aena. FlHaue MOKHO BCIO KM3Hb COMHEBATBCS, ¥ TAK HUUYETO U He T0OUThCs. S1 craparesibHO
yOupaio cTpax HeBEpHbIX PELICHUI U CTpaxX OIMIMOUTHCS U3 YpaBHEHUSI.

Bo3MoxkHO, OTOMY 4TO 51 pociia B CeMbe, Iie pa3duTas yaiika Oblia Tpareaueil. He noiimure
MEHsI HElIPaBUJIbHO, Y MEHsI ObLJIO OYEHb XOpOllee JIeTCTBO, MPOCTO AEHbIM POIUTENSAM JIOCTaBa-
JIMCH C OOJBIIUM TPYIOM, M KaXAast Belllb B JOMe OblIa TUIOOM UX OrPOMHEHIINX YCUIIMIA, YTOObI
y MeHs Obuto Bee. [Toatomy pazbuBasi 4TO-TO — CcTpax Hocessics B MOel Jyie cpasy ske. TouHee
naxe He Tak. OH MPOCTO TaM KWJI Bceraa. DTo cefuac s 3apadaThiBalo ISHbIM, 3aHUMAI0 PYKOBOJISI-
My© JOJIKHOCTDb, MUINY KHUTHU, 1 MHE IIGI;'ICTBI/ITGJH)HO BC€ paBHO, €CJIM YTO-TO TaM, rI€-TO yIiaJio.
[Toromy 4TO /711 KM3HU B LIEJIOM — 3TO HE MMeeT 3HaueHus1. Bor abcomotHo. Ho Tak kak Bce B Hac
U3 JIeTCTBA — U CTPaXH, U KOMIUIEKCHI, U YOeKJICHHS, TO Mbl CO BCEM ITUM «IIPEKPACHBIM» HA0O-
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POM ycTpanBaeMcsi Ha padoTy, a MIOTOM HaYMHAETCSI — CTPECCHI, OOSI3Hb YBOJBHEHM s, SMOIIMOHAITb-
HbIEe TIeperpy3KH, 1 Mpouue mpenectu. B accucteHTckoM Mupe Bee Kak B AeTcTBe. Tedst OLeHUBaIoT,
Pyraior 3a ommoOKH, y4aT Kak Hajjo. MoxeT cTouT yxe Boipacti? Eciu Baia npodeccust — acCUCTEHT,
310 He paBHO «[IpuBer, nercrBo». M Haur Takyo paboTy, M TAKOTO PyKOBOAUTEIIS, /i€ BBl 4yBCTBY-
eTe ceOst XpOHMUECKH BUHOBATHIM BBITYCKHUKOM JIETCKOTO Caja.

1 He XOTena UCTIBITHIBATh YYBCTBO cTpaxa. He Halias oHaX /bl OTBETA HA IIPOCTEHBKUI BOITPOC
«A 1ouemy 1 I0JIKHA O0AThCA?», 5 TOCTIaNa Bce CTPaxy K 4epTy. A BMeCTe ¢ HUMH OOsI3Hb TTOHCKA
HOBOW paboTHhI, CTpax MPU3HATHCS, YTO MOM PYKOBOAUTENb HE «MOW». M caMblil IIaBHBINA CTpax —
60s13Hb TIepeMeH. Ecii BBl 10 cuX TOp He POOOBAM ¢ STHM OOPOTHCSI, MOW COBET — HAYMHANTE
npsiMo cervac. MOKHO BCIO )KHM3Hb ITPOHBITh, YTO BbI CTAPAIIICH BOBCIO, HO TaK HUYETO U HE ClIeaTh.
[TpocTo n3-3a GOSI3HU HEBEIOMO Yero, Ha CaMOM-TO Jiefie. Bbl jke Hu4ero He norepsiete, ecv Noaou-
AETe K JIeJTy C yMOM U OCO3HAaHHMEM TOTO, UTO BHI JieJlaeTe U 3aueM. 51 He BcTpeyvara JToaei, KOTopbie Obl
C TOPIOCTBIO TAIMIIM Ha cebe rpy3 AETCKUX CTPAXOB M OOW M XBACTAIUCh MU Ha KAXAOM YIIIy.
OTtHecurte yxe Ha TOMOKKY.

MHe Bcerza XOTesnoch U XOYETCsl BHITPSIXUBATh U3 KU3HU BCE, YTO MEUIAET JbIIIATh MOJIHOW
rpyabio. PaHblie 3T0 nomyyanoch CIokHee, MOTOMY UTO 51 He OblIa TAKOH «IPOKaYaHHO» U HAYMTaH-
HOM. XOTs ceiuac s1 yuych, HaBepHOe, Jaxe Oosbliie, YeM Toraa. Yl ecinm paHblie s CaMOCTOSITENTBHO
oceamBasia MS Office, moTomy 4To JieHer Ha Kypchl He ObLJIO, HY KaKk OCBanBaJia — sl HUKOT/a He 00sI-
JIach HA)KMMATh Ha KHOIIOYKY Ha 3KpaHe. VICHOPTUTH YTO-TO HEBO3MOKHO. A TIOKA HE HAKMEILD — TaK
Y HE y3Haelllb, YTO TaM Jajblie. BoT Tak 1 ocBOWJIa — U CTaHJAPTHBI HAOOp O(PUCHBIX IPOrpPamMM,
u Project, u Visio, u Photoshop, u Corel.

Ceityac 51 MOCTOSIHHO 3aHUMAIOCh IMYHOCTHBIM POCTOM, BCE BPEMS UTO-TO YMTAIO, MUY, ITPO-
XOXKy TPEHUHTH. A pa3Be 3TO UMeeT OTHOIeHue K padote accuctenta? Ipsimoe. Most pabota — nipo
moneit. Bripouem, Best Hala )Ku3Hb — 1po jmoaeit. Y 6pak, u OTHOIIEHUS C POIUTENISIMU U JEThMU —
3TO TOXe Mpo mofer. 06 3TOM He aymaenb 0co00, a UHOTIA Bellb CJIOKHO NMpuxoautcs. M HykHO
«IIPOKAYMBATh» CBOW HABBIKM OOIICHUS, HY)KHO «IIPOKAYMBATh» SMOIMOHAIBHYIO COCTABJISIONLYIO,
HYXKHO TIOCTOSTHHO JieJ1aTh upgrade COOCTBEHHOTO «si».

Hert, MOXXHO 1 TaK MPOXUTH B TIOJTHOM yOEKIEHHOCTH, YTO ThI M Tak xopoil. la, Brioixne. Ho Mue
9TOro HeJoCTaTouHO. Kak HegocTaTouHO ObLIO OBITH MPOCTO CeKpeTrapeM. MHe ObUIO HEOOXOTUMO
BBITAIIUTD 10 MAKCUMYMY BCe, 4TO padoTa MOXKeT AaTh. VIMeHHO 3Ta paboTa, MoTOMy UTO OHA KJlacc-
Has. U s xorena ObITh B HeW KiaccHOU. U xouy. Bumumo nosatomy u3meHUBIIeecs HA3BaHUE MOEH
JOJKHOCTH HE HAIILIO oTpaskeHus B Moeit noarnuck B Outlook. A, mo-npexnemy, Executive Assistant
to General Manager, Russia & CIS.

Ha, s1 paboTaio B KpyTOi 3araHoil KOMIAHUH, C YEeJIOBEKOM, KOTOPOro s Oe3MEpHO yBaKaio.
Most 10/KHOCTh O(PUIMATIBHO HA3bIBAETCS «PYKOBOOUTENb aJMUHUCTPATUBHOIO HANpaBJIeHUs». 5
BBICTYTIAI0 HA KOH(EepEeHLIUSIX, 5 WIEH MekyHapOJHON acCOLMALMU ACCUCTEHTOB. fI cO-OCHOBaTeNb
PA Club Russia & CIS. {1 obmaioch ¢ Koieramu 1o BceMy 3¢MHOMY IIApUKY M yYacTBYIO B Pa3HBIX
MHTEPECHBIX MPOEKTaxX. S MUIlly cTaThy U KHUTHM O paboTe MOMOIIHUKA Ha ABYX s3bIKax. S MHOro
YHTAI0, TOTOMY UYTO 3TO CIOCO0 y3HATh MAacCy HOBOTO M MIOJIYYHTh MOPIUIO BAOXHOBEHUS AJIs ceOsl.

$I moka He 3HaI0 Kakoe Ha3BaHWe OyleT y Moel TpeTheld KHuTH. [1o KpaiiHeir Mepe, Ha MOMEHT
HAIlMCaHUs TUX CTPOYEK OHO eli€ He poauiiock. Ho s TOUHO 3HaI0, YTO B 3TOW KHUIE s XOUy MOJe-
auThkest cBoer ucropuer. IIpocto cBoeil ucropueil pocra U ycnexa, UICTOpUEN CBOMX BIEUATICHU,
UCTOpUEH CBOMX pEIlIeHNH, UCTOPUEN CBOMX OIUOOK.
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W, Bo3MOX)HO, 3TO OygeT ToW MopiMeil BAOXHOBEHHUs AJIsl Bac, YTOOBI JBUTaThCs AAJIbIIIE.
[Mo kpaitHeii Mepe, s Ha 3TO OYeHb HaJeloch. 1, MoxeT ObITh, KOrJa-HUOY/Ib BBl PEIINTe paccKa3aTh
MHPY YK€ O CBOEW UCTOPUU YCIIeXa.

A nymato, 4to y npodeccur acCUCTEHTA ellle OUYeHb AOJITUM MyTh — [0 MPU3HAHUIO, 110 CTAHOB-
JIGHUIO B PsiJI C yBaskaeMbIMHU. Ellie MHOTO MITH IO TOTO MOMEHTa, Korja paboTaTh aCCHCTEHTOM OyIeT
MIPECTUKHO TI0 YMOTYAHMIO.

Korpa g ynrana kHnkky ['ag KaBacaku rmpo crapr-ansl, MHE 3amaja B JyIly €ro MbICJIb O TOM,
YTO, €CJIM Bbl YTO-TO HAYMHAETE, Y BAC IOJKHA OBITh Ujiesl CIeJIaTh MUP JIydIlle, YeM Obl Bbl HE PEIIHIIH
3aHUMAaThCS. Y T000M 3aTer JOIKeH OBITh CMBICI IIPUBHECTH YTO-TO Xopoinee B Mup. Korna s1 Haum-
HaJla 1Mcarth, s MOHsIA, YTO MHE XOUETCs paccKas3arh O TOM, Kakasl y Hac KJacCHas pogeccusi, MHe
3aX0TeJIOCh, YTOOBI O MPO(PeCCUU ACCHCTEHTA ObLTM KHYKKM, MHOTO U pa3HbIX. YTOOBI MX UHMTAIA
HE TOJILKO MIOMOIITHUKH, HO ¥ UX PYKOBOAUTENH, U X KOJUIEeTH. YTOOBI MO OITBIT IOMOTaJl KOMY-TO,
KTO UCKPEHHE XOYET CTaTh CYACTIIMBBIM YCIEIIHBIM acCUCTEHTOM. VIMeHHO B Takoi (pOpMyIMpPOBKeE.
[ToTomy uTO 3TO peasibHO, 3TO KJIACCHO, 3TO padoTtaet. [To-apyromy s He yMeI0 1 HE XOuy.

Cuzig B camosiete Ha MyTH K aBCTPUICKUAM AJIbIaM, s JIOBHJIA ce0sl Ha MBICJIH, YTO O TAKOM
Y [IOAyMaTh HE MOIVIa, KOI/la HauMHaJIa CBOIO Kapbepy. la, BO3MOXKHO 1Sl KOTO-TO 3TO HOPMa, KTO-TO
CKaXeT — Hy 4TO, [TolyMaelllb, KOMaHUPOBKa B AJibIlbl. Ja, HABEpHOE, HO IS COTEH ThICSY CEKpeTa-
peid, CTOSIIIIMX TOJIBKO B HavyaJle MyTH, ITO KaKeTcsl HeBeposATHBIM. Kak Ka3anoch HEBEPOSTHBIM MHE
MATHAALATH JIeT Ha3aj. Takke, Kak U TOT HEBEPOATHBIN (DAKT, UYTO y HEKOTOPBIX MOMX KOJUIEr-acCH-
cTeHTOB, y*ke (!) ecth coocTBeHHBIN OM3Hec. Eme pa3. CoOctBenHbIil. busnec. Y accucrenra.

U yx Tem Gosee, 1 HUKOTJa He lyMaJia, YToO MOsI Mpopeccusi MpUHECeT MHE U3BECTHOCTh KakK
nucateso. Yto Mou coOCTBEHHbIE KHIKKH OYIyT CTOSTh B MOEM JIIOOMMENIIIeM KHIKHOM IKady.
310, MpaB/a, NEPEToNHsET PaOCThIo M ropAOCTHIO. [a s1 BooOIie He fymasia, 4To mpo padboTy MOMOIII-
Huka MoxkHo CTOJIbKO Harmucats. Ho, BUIMMo, MHE O4eHb XOTeJI0Ch, UTOOBI MOSI ICTOPHSI BHIPOCTIA
BO YTO-TO PEaJIbHO OOJIBIIIOE U OYEeHb-OUEeHb Ki1accHoe. U BOT, jiedy B ABCTpUiiCKHE AJIbITBI HA KOH-
(bepenMIO ¥ NMIITY /17151 BAC CBOIO TPETHIO KHUKKY.

Boo0r1ie, MOHATHS CYACTIMBBIN M YCIIEITHBIA MOTYT MOKa3aThCsl Pa3MBITHIMU, HO, €CIIU Pa3o-
oparbcs. st MeHs1 3T0 ObITh Tam, TAe s XOuY, M KHUTh TaK Kak s xouy. VM mpu 3TOM MMeTh erie
B 3arallHUKe TOHHY JKeJIaHUil.

Cobupatoch 1 51 ¥ anbiie padotars accucteHToM? Jla, TOTOMY YTO MHE HpaBUTCs 3Ta padoTa.
XoTs OBl T€M, U4TO OHA 3aCTaBJISIET MEHs MOCTOSIHHO pa3BUBaThCsl. BO3MOXHO, Korna-HUOYIb HaIo-
ect. Ho MeHs 3T0 He BOJIHYET, MOTOMY 4TO 3[I€Ch U Ceiyac, B 3TOM IIOTOKE MHE YEPTOBCKM HPaBUTCS
ObITh. Ecitit BBl cuaute U JoBHUTE ceOs1 HA MBICIIM, YTO BaM TOXE HpPaBUTCS pabOTaTh aCCUCTEHTOM,
HO TMOYEMY-TO Bbl HE WCIBITBIBAETE HU CYACTbsl, HU FOJIOBOKPYKEHUS OT yCIeXa, 3HAUUT HBIpSNTE
ryOxe U komaite. Komaiite, oka He JJOKOMaeTech, a 4To UMeHHO jienaeT BAC cuacTIMBBIM Yelio-
BeKoM 1 yero BAM He xBartaeT [isl yCTIeITHOM )KU3HU B BallleM NpeICTaBIeHu:. Bbl XoTuTe Oosbiie
JEHET, WM MOXeT OBbITh JIeTeTh paboTaTh B AJIBITBI, JIM BBICTYIIATh Ha KOH(EPEHIUSX, WU MHCAThH
crarbu? A MOeT BOOOIIe OHO BaM Ha(pHT He Ha/I0, BBl XOTHUTE MOTyYUTh BTOpOe 00pa3zoBaHue U pado-
TaTh 0puctoM? Vi ocCHOBaTh CBOW OM3HEC IO BHINIEKaHUI0 BKycHeHmmx TopToB? [loHsTHE ycnexa
y Ka)xao0ro cBoe. PaBHO Kak ¥ oHsATHE cyacThbsi. Ho mpu moObIX packiaiax, Bac JOKHO MPHUITOAHU-
MaTh 1 IOAOPACHIBATH OT PAJOCTH, KAKAbIN pa3, KOIJa BBl CMOTPHTE Ha CBOIO KU3Hb.

CKOJIbKO TIOMHIO, S BCET/a valle oTBevaia «f Mory» nake Korja COMHEBAIAch — a MOTY JIH.
N mucana sto B pestome. [Ipocto mory — u Bee. A norom aenana. Her, Huuero HeBo3mMokHOI0, TOJIBKO
€CJIM BBl BAPYI HE pelIuTe NMEepeKBAIU(UIMPOBATbCA U3 ACCUCTEHTA B HEHMpOXUpypra. XoTs, Kak
nocmotpeTh. 1o 2013 ropga st mpedbiBajia B MOJTHOW YBEPEHHOCTH, UTO s BYX CJIOB HOPMAIBHO CBSI-
3ath He Mory. U na, st TOT 4enoBeK, KOTOPBI Harucam yxke OOJbIie COPOKa CTaTeld U BBITYCTUIT JBE
KHIKKHU. BOT Tak ObiBaer.
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$1 ObUTa B MOJTHOW YBEPEHHOCTH, UTO 51 HE MOTY BBICTYIATh, YTO sI MAHUYECKU OOKCH CIICHBI.
Her. OkazaJioch, 4T0 MHE MTPOCTO HAJO Ty[a BHIATU. OKa3aJI0Ch, U4TO 1 000XKAI0 ICTUTHCS OTBITOM,
naesasMu U MBICJISIMUA. CTOWIO TOJIBKO HAYATD.

MHe Bcerjga Kasajioch, YTO Ha CTO IMPOIIEHTOB MAaTaJOrMUYecKd He yBepeHa B cebe. Iloka
HE yCJibllaaa OT cBOEN KOJUIETH, YTO B MOEM IIPUCYTCTBUU el Xo4eTcs BBIAbIXATb U YCIIOKaUBAaTbCAA,
[I0TOMY 4YTO OT MEH# IPET SHEPIUsl U YBEPEHHOCTb BO BCEM U BCHl.

Wmo30pHO iyMaTth, YTO MBI Yero-to He MoxeMm. M camast Gojibliiast ommOKa, 3TO €CJId Mbl
He TTpoOyeM cTaTh TeMH, KeM XoTuM. Koria He nmpoOyeM czienaTh U3 COOCTBEHHOM KU3HU UCTOPHIO
ycrexa 1 pocra.

Yro nmenno aeaaer BAC cuacTimBBIM 4YeoBekoM M 4yero BAM He xBaraer IJIs
yCHeIHOM KU3Hu?

15



K. Macnosa. <<H]’)0 ACCUCTCHTOB, YCIIEX U CYACTHE 1 HEMHOI'O 000 BCEM Ha CBETE...»

16
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T'ostas nmpaBaa wjim MHUCC «UJUTE BbI K YepPTY»

Xotsa KapuHa pegko oTnpasisieT MMEHHO K HeMy. M3siHasi, MMHUATIOpHAs, YepHOBOJIOCAs,
KpacuBasi, yMHasi. Mbl IO3HAKOMUJIUCh HA MOMEHT BbIXOJa MOE NIEpBOM KHIKKHU U C TEX 0P, TO
MO MpHUMep cCaMOyBaXeHHUsI M OECKOMIIPOMICCHOCTH, €CJIM pedb 3aXOIUT O 4eM-To, ¢ yeM Kaprna
MOJXET ObITh KATETOPUIECKH He cornacHa. Bo3MokHO, 0T9acTH 3TO CBsI3aHO ¢ reHamu. JKrydast kadap-
IVHCKAsl KPOBb, KOTOPAsI HE MO3BOJISIET POHSTH COOCTBEHHOE JOCTOMHCTBO HYU niepe keM. [IpubaBbre
K 9TOMY IIPEeKpacHOe BOCIIMTAHKE, ¥ BBl HH 32 UTO HE MOBEPHTE, UTO 3Ta AEBYIIKA CIIOCOOHA MOCIATh
Bac Ha x**. [IpaBna, 51 He 3HAI0 OOJIBIIIE HUKOTO, KTO 3TO JieJial Obl HACTOJIBKO JIETaHTHO.

U Tem He MeHee, ecIii BaM He TIOBE3JI0, Bl YCIIBIIINTE BCE KaK OHO €CTh, 0€3 KaBbIUEK, 3aITSITHIX,
OKHMBOKOB, OTKJIOHEHUI Ha JIOJKHOCTb U MpoYell (PUrHU, MPUCYIIEH 3aCTEHUYMBBIM JIOISM, KOTOpPBIE
MIOPO¥ ¥ Ha OTKPBITOE XaMCTBO He MOTyT oTpearnpoBats. U na, Kapuna padoraer accucrentom CEO.
Bot Takoii BOT mapamoke st MHOTHX, BO3MYIIEHHE [UIs1 OOJBIIMHCTBA, U BOCXUIIEHNE N30PAHHBIX,
KOMY $I CYMTAI0 TIOBE3JIO OBITh C Hell 3HakoMbIMU. [loToMy uTO y Hee ecTh yemy yuuthbesi. U s ceid-
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Yac He IMpo MOChUIaTh BCEX Ha XpeH. XOTs MHOTUM $1 CUMTal0, He Tomeniano Obl. Peub o mpasae
niepes; caMuM coOOM, O TpaBze, B KOTOPOH Thl TPUHUMAEITh COOCTBEHHbIE MHTEPECH, KaK HEepYILH-
MBI€, O TIPABJIE XOTETh JIeNIaTh, YTO CUUTACIIb JIs CeOsl BAKHBIM M HYKHBIM.

Kaxoe 310 nmeer otHorenue k Hamieit padorte? [Ipsmoe. S oueHb yacTo CbiITy, Kak CIOKHO
Y TPYJHO, TOTOMY 4TO HaJI0 padOoTaTh He TOJIBKO Ha I1ieda, elie Ha CyTIpyry, a elie MaMmy, nary, pyra,
npusTeNs, Kopoue yxkac-yxkac. Her, ectb Te, KOMy MOBE€3JI0, U KTO C 9TUM aOCONIOTHO CYACTIMBO
COCYILIECTBYET. DTO MPEKPACHO, TAKKE €CTh, 'y HUX Bce KpyTo. f 3Hal0, 51 BUIEA.

Ho ecnu Het? Bot ecii Bam XpeHOBO Tak, 4TO Aajiblle exaTh HeKyaa? I Mory npeanonoxKurh,
YTO HAUHM BHI KaJIOBaThCs Ha 3Ty TeMy KapuHe, Bbl Obl TApaHTUPOBAHO YCIIBIIIAIN B OTBET, YTO-TO
TUNA «A Kakoeo xpena mul Hoeutv? He npasumcs — mensii! 2Kusmo, pabomy, npogheccuro. Tot npu-
81€K1A IMO 8 CB0I0 HCU3Hb U NPUHSAA KO20A-mo». V1 BbI MOKETe 10 TOCUHEHU s OIPaB/IbIBATHCS, YTO
paboTaere B MaJIeHHKOM ropojie 1 9Ta padoTa — MpsiM BOT €IUHCTBEHHAsI «<HOPMaJIbHAsT» U TaK JlaJiee,
U Tak gajee. Bugumo TOT pakT, 4TO JOOM Tepee3kaioT, MOMyvaloT HOBOe 0Opa30BaHUE, MEHSIOT
Jake He TIPOCTO JKU3Hb, MEHSIOT cynbOy — it Bac u3 psima BoH? Hy, Torga uaure Ha x**. [Totomy
YTO MMEHHO 3TO BbI ceiiuac npupiekaeTe v MpuHUMAETe B CBOSH JKM3HHU, IOTOMY YTO JIeHb, CTPAIITHO,
TaK IpoIle, 1 Bbl He XOTUTE HA caMOM JieJie HUIYero MeHsITh, BaM IpocTo HPaBUTCS 3TO COCTOSIHUE.

He oOmxkaiitech, BbI 3Ty KHUTY JEpKUTE B PyKax U, B TOM 4YUCJIe, YTOOBI IIPOYUTATH M TAKOE.
3auem? [loToMy 4YTO CBOMM AypalKMM MOBEJIEHUEM U HECIOCOOHOCTBIO CABUHYTH CBOIO TYILKY
C MecTa, Bbl CBOIUTE HA HET BCE YCHJIUS JIPYTMX ACCUCTEHTOB, KOTOPbIE CBOUM MPUMEPOM KU3HH,
YCIIEXOB, TAJIAHTA JI0KA3bIBAIOT, YTO Halla mpodeccusi — 3To mpodeccus IpKUX, yMHBIX, HEOpAUHAP-
HBIX, KPYTBIX JiIofie. VI Mbl OUeHb XOTUM, YTOOBI BBl CTau ee yactblo. Hy, ecim 3axotute. A ecnu
HeT — OJIMH, Bl 3HAaeTe Kyla BaM HITH.

Komy-To MOkeT ceifuac Moka3aTbCsi, 4TO CTOMT TOJIBKO HAauaTh CJIATh BCEX M BCS, KaXIbIiA pa3
KaK BBl YeM-TO He JIOBOJIbHBI M JKM3Hb HaslamuThcs. Paccrporo. Her. DT1o ObUT He penent ycnexa
Kapusnsbl, BOT ganeko HeT. DTO JuIlb HeOONbINas COCTABIISIONIAs TOTO HACTOSIIETO «s», KOTOPOe
no3Bomio Kapu nepeexars B Cankt-IletepOypr, a motom B MOCKBY, TOOMTHCS yBaXKEHUSI OYCHb
yBaKaeMBIX JIOJIEH, CAIeIaTh Kapbepy, mopadorars B Huio-Hopke. MoxeT ObITh €e CEKPeT B TOM, UTO
OHa JieficTBUTeIbHO HacTosimasa? Co CBOMMU HACTOSIIVMH JKeJTaHUSMU, MEUTaAMU U YOS K IeHU MU,
C COOCTBEHHBIM MHEHHEM U OellieHON paboTocriocoOHOCTHI0. Koria oHa BXOOWT, y MEHs OlIyIleHNe,
YTO HaJeTes CBeXHUi BeTep ¢ rop. JleBouka n3 Hanbumka, KOTOpasi OTKa3anach OT BO3MOXKHOCTH BOC-
T0JIb30BATHCSI POACTBEHHBIMHU CBSI3AMU M 00ecrieunTh cede 6€33a00THYIO KU3Hb B POIHBIX MEHATAX.
A eme oHa cmeercs. IlocrosHHoO.

Jnst menst yeniex o Kapu — 310 He Bepa B TO, UTO JKHM3Hb sIBJIsETCS 0e33a00THBIM ITyTellle-
CTBHEM. DTO Bepa B TO, UTO Ky/a PyJIHIIb — Ty[a U MpHUILIbBelb. Mim cBoit notok. M — 1a, co cBo-
MMM BETpaMH, BOJTHAMH, ITopMaMu. M s Beb Bujiena ciessl B ee m1a3zax. MIHoraa B HUX MPOCKaITb-
3bIBaJI0 COMHeHue. [loHnmaere, ycriex 310 Be[jb He «s1 Havyajla Kak CeKpeTaphb, MOTOM pocia, HOTOM
BOT oOpa3zoBaHue nonyumwia MBA, s kpornommBo pabotana, 4toObl MeHsI 3aMEeTUI» ... YCIeX —
3TO Korya rpedelib B Ty CTOpOHY, Kyaa Tede Haio. [Totomy uTo, THI JeJIaelib TO, YTO CUUTACIIb IS
ce0s1 BKHBIM U HY)KHBIM, BOT TOJIBKO TOT/Ia ThI ycHelHsli. Korna Tel mochuiaemis Ko BCeM 4epTsiM
MPENsTCTBHS.

Yero Tam y Bac — norojia rioxasi? Ara, padora — geppMo? JKuthb B 3T0M ropoze Hajgoeno? 5 yxe
MIPE/ICTABIISIO YIUBIICHHBIE TEMHBIE I71a3a KapH, KOTopble CMOTPSAT Ha Bac U BOMPoc «Bbl cepbe3Ho?»
MPOCTO JieTaeT B Bo3ayxe. [IoToMy UTO BB HUKOI/IA HE CMOXETe OOBSICHUTH YeIOBEKY, KOTOPBIH clie-
Jan ce0s cam, MoYeMy BaM Tak I10X0. [110X0 — Hy HaYHM JienaTh Tak, YTOOB! OBUIO XOPOIIIO.

PeasibHOCTD — 3TO TO, YTO ThI CO3/1ALIIIb CaM.
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Bama 30na komcopra

Hukoz0a He no30Ho nepecmamuv 605imMbCsi U NPUSHAMBbCS. CAMUM ceDe, Umo 8aula 30HA KOM-
¢dopma — smo He 80m 3mMo 60m B¢é...

Bce Havanock ¢ takcu. Ilocie HeynayHbIX MOMNBITOK CIKOHOMUTB U IOJIB30BAThCA YCIyraMy
YPOBHSI «9KOHOM», sl CMEHWJIA IOCTABIIMKA YCIyTr M Ocela B MallMHax Ou3Hec Kjacca. Her, 4
He nagpocHas. S Bcerga B Kypce ONTUMAaJIbHBIX MapUIPYTOB, f IJIa4y KapTou, K KOTOpOW ITpUBSA3aHa
ckuika B 15%, s aHamM3upyio npeanonaraeMoe BpeMs oe3JKH1, 4YToObl He TopuaTh B POOKax Mo ABa
qaca. [IpuHImI pasyMHOCTH paboTaeT Beerja. A eme —3To XOPOIHe MAIIMHbI, BEKJIMBbIE BOIUTEIIH,
ynoOHoe MpuiokeHre 1 OoHycHble noe3aku Ha HoBbiii ['oa. 1o 30Ha KompoprTa.

[MpuHImn 30HK KOMdopTa padotaet Be3ze. Y BbIOupast paboTy 00s3aTeIbHO HYKHO 00 3TOM
nymatb. U maxe korga Bl yke paboraere — 00 9TOM TOXe HYKHO AyMaTb. MOKHO Ha 3Ty TeMy
He 3amopaumBarbcs. Koneuno, MoxkHO. TonbKO B 3TOM cilydae, OJHAK/IbI, TAKKE MOXKHO «BIPYI»
0CO3HaTh, 4TO BB JepbMe. U Bompoc «Kto 310 Bee 3akazan?» OyaeT ckopee pUTOpUYEecKUM. Bbl
Y 3aKa3ayv. M3HavaIbHO COITIaCUBILMCH Ha ITOE3/IKYy B 9KOHOM KJacce. Pagu, ecny yectHo, XpeH nou-
mémb yero. Hy, na, Bl penmim cakoHomuth. Ha ce6e. Korna Bbl 3anixuBaete ce0s B I€IIEBOE TAKCH,
yCTpauBaeTech Ha padoTy, KOTOPYIO TEpIETh HE MOXeTe, TOHHAMHU MOIJIOIIAETe IUTIOIIKY U 3a/1bIXae-
TECh 071 COOCTBEHHBIM BecoM. JlaBaiiTe 4eCTHO.

370 Bee U3-3a cTpaxa IMPU3HAThCs CaMUM ce0e, 4To cOOCTBEHHAsl 30Ha KoM(opTa — He BOT 3TO
BCE, KOIJIa €IMHCTBEHHOE JKEJIAHUE, KAK Y TOTO €XUKA, B3ATb Y3€JI0K U YUTH B TyMaH.

ITouemy-To IPUHATO CUNUTATH, YTO ACCUCTEHTHI HE BHIOMpaIOT cebe padboTy, YTo BOOOILE — Hallla
pabota BHe 30HBI KOMopTa. Ho s Mory ckazars, 4To eAMHCTBEHHAs 30Ha 6e3 KoMpopTa — 3T0 corva-
CUTBCS OBITH BHE 30HBI KOM(pOpTA.

Cornacurbcest ¢ OOIIMM MHEHUEM, COIVIACUTBCS C MPABUJIAMHU, COIVIACUTBCSA C «TaK MPUHSATO».
CormnacuTbes, YTO Thl OTKA3bIBACIbCA OT yCIIEXa.

51 oueHp JONTO «TIIepeBapyBaa» ONpPEAEIEHUE, KOTOPOE caMma ke U NMpUIyMaJla — CYaCTIUBbIN
YCHELIHbI ACCUCTEHT.

MeHs1, ecim 4eCTHO, CHavasla POCTO HAaM3HAHKY BbIBOPAUMBAJIO, IOTOMY YTO B OOLIEPUHATOM
NOHMMAHMU, CYACTIIMBbINA U YCTIEIIHbIN — J1a, BCE OTJIMYHO, HO BOT CJIOBO «aCCHCTEHT», Ka3aJlocCh Obl,
HE BIMCHIBAJIOCH CIofla BOOOIIE HUKAK. [ToKa 51 He nmepecTaa nepekIaablBaTh 3TO Ha OOIIETIPUHSITHIE
HOpMBL. [IoTOMY 4YTO €ciM KTO-TO YTO-TO HE IOHMMAET, TO 3TO He Mosi IipoOiiemMa. HekoTopsIM B 9TOM
’KM3HU BOOOIIIE HE IaHO HUYETo MOHATh. M pu uem TyT, COOCTBEHHO, 517 [IoMHUTCS, B CBOEH NepBOii
KHWJKKE $1 TTMCalia Ipo OCHOBHbBIE KauecTBa aCCHCTeHTa. 3HaeTe, Mpo ogHo s 3a0buia. U ¢ pagocThio
BOCIIOJTHIO 3TOT Mpo0er ceityac. [Totomy 4TO, MOMHUMO IPOYEro, OfHO U3 OCHOBHBIX KaueCTB acCH-
CTEeHTa — 3TO MoOUTH ceds. [lo camozaOBeHusI.

Haira ¢ Bamu nnpodeccus He 3acily’kMBaeT HECUACTHBIX M3MOTaHHBIX Jiioaen. Her, ona He mpo
3710. OHAa PO SAPKUX, PO YBJIEYEHHBIX paOOTOM 1 JKU3HBIO, PO Kal(PyOIUX MATbUMKOB U IEBOYEK.

Jla, yToOBI HAlITH TO, YTO 5 Ha3bIBalO 3D, Hy:xHO Bpems. Dream Company, Dream Team, Dream
Boss. Bce 310 — 30Ha Komdopra. Bama nnausunyansHas 30Ha koMdopTa. AOCOMIOTHO peajibHasl.
V kaxoro cBos. 1 Kak Obl BaC He «KOJIOACKIIO» B IIYTH, €CJIM €CTh OCO3HAHHOE JKeJIaHHUe MepPececTh
13 9KOHOM KJlacca B OM3HEC — IpbIraiTe.

Bel ke He MeHsieTe CpeICTBO NEpeIBUAKEHN (YATaeM, TPO(ECCHIO), BBl IPUHUMAETE PELLIEHNE,
MOJIY4UThb Ty 30HY KOM(OpTa, KOTOpYIo cunTaeTe ajs cedst npuemsieMont. M Oyner 3o 6usHec, nim
JIIOKC, WM IIPEMUYM — YK€ HE BaKHO.

Korza B Moel rojioBe HaKOHEL-TO COEIUHWINCH CJIOBA «CYACTIIMBbIN», «YCIICIIHBIN» U «aCCH-
CTEHT», MHE CTaJIO BCE PABHO, YTO JyMAalOT JpyTHe.
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Tak Kako! OH — Ball ON3HeC Kjaacc?
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Tenaenuuu pa3sutusi npodreccuu u ycmnex

Omeeuast Ha npecrogymulii onpoc «Kak docmuznyms oananca mexcoy pabomoil u HeuzHvio?
Kax ,,umemu éce u cpazy“— pabomy meumst u cemvto? B uem ¢gpokyc ?»

CEO Chanel Mopun Illuke nanucana, wmo «@PoKyc 6 mom, umo... HUKaKozo (oxKyca mem...
Huxmo ne moorcem umemu éce u cpasy, HO 6ce MYHICUUHBL U HCEHWSUHBL OONIHCHBL CIIPEMUMBCS UMENb
mo, uezo xomsim. Hem, ne 6ce, a umenro mo, uezo dHceaarom 6onvuse écezo. Hacmoswuii ,.gpoxyc* —
NOHSIMb, 1ez0 8bl NO-HACMOSULEMY XOMUme....»

B 2013 rony BbIILIO MOE MHTEPBBIO «KTO TAKOM MCTIOIHUTENBHBIN aCCUCTEHT ?». W1 XOTS mpo-
IO 7 JIET, 1 C yBEPEHHOCThIO MOTY CKa3aTh, YTO MPOIILIO JIECATUIETUE, TOTOMY UTO BCE MOU MbIC/IU
Ha TOT MOMEHT ObUTH OOYCJIOBJICHBI COOCTBEHHBIM pocToM B Tipocdeccun rae-to ¢ 2007 roma. I1o
HE 3HAYUT, YTO BCE, O UeM, 5 TOrJa FOBOPUJIa ObLIIO HE BEPHBIM, HeT. [IpOCTO MpOIIIo MHOTO BpeMEHH.

$1 oueH» MHOTO TIMIILY, S BBICTYTIAI0 HA KOH(EPEHIHAX, U UHOT]a MOU COOOpasKeHUsI 110 TIOBOLY
1poeCcChm aCCUCTEHTA HA3bIBAIOT «IJI00ATBHBIMI». MOsI KOJIJIera Kak-To CKa3ajia, YTo MOU MOIXO]
910 «MHKC MEHeIKMEeHTa, COLMOJIOTUU U TIcuxoJiorun». Hekotopbie motom enié nodasmm «Yepes
MOICO3HAHUE C IEMEHTAMHU OCO3HAHHOCTHY.

U Bce-taku B 2020 rogy nomxoa K mpodeccuu acCHCTEHTa yKe JISHCTBUTEIBHO TI00aIbHBIN.
MHe Obl He XOTeJIOCh Bac «IPy3uTh». VMl MEHs 4acTo MpOCST BHICKA3bIBATHCS MPOILIE, [IOTOMY UTO MEHS
YHTAIOT CEKPETApH, ACCUCTEHTHI, KOTOPBIE TOJILKO HAUMHAIOT CBOIO Kapbepy. Ho MHe Obl 0YeHb XOTe-
JIOCh, YTOOBI KHUTY JIOYMTAIM O KOHIIA UMEHHO OHU. A HEe MacCTOIOHTHI npodeccuu. XOTs MHEHHE
NOCIIeTHUX MHe OyzieT, Oe3yciioBHO, nHTepecHo. Ha sierne, mporiie, ecim 4yecTHo, yxe He Oyner. Bee
M3MEHWIOCh. S pacckaxy modyemy.

Kak u Bce s1 HauMHaNa ¢ JOIKHOCTH ceKpeTaps Ha pecerniiH. U Te, KTo ceiiyac 3aHUMAeET 3Ty
TIO3UIIMIO HAXOAATCS B KyJa Oojiee BBITOJIHOM TOJIOKEHHWH, YeM OblIa 5. 15 JieT Ha3aa s U TIOHSTHUS
He UMeJia HU MPO JIMYHOCTHBIN POCT, HU PO TO, YeM X0Uuy 3aHMMaThcs. B Moeil rosnose 1ymern Betep,
U 51 TIPOCTO C JIIOOOTBITCTBOM pa3misiipiBasia Mup Bokpyr. Celiuac cekperapu apyrue. Korma rom Hazaz
s IPUHUMAJIa Ha padoTy HAIIIEro CeKpeTapsi, OHa Cpa3y YeTKO 0003HAUMIIa Yero OHa XOYeT JIaJIbIIe.
He ceituac. A nocne gomxHoctr cekperaps. [Ipogaxu. Caiia cTpacTHO XOTeNna U XOUET B MPOAAKHU.
K ciioBy, Ha TOT MOMEHT et Ob110 24. Yepes 8 MecsieB nocJie Hayaua paOboThl OHA MOTyYrIIa BO3MOK-
HOCTb COBMEIIEHUsI TOJKHOCTU Ha Pecernid 1 o0yueHus B AenapraMeHTte npofgax. [Ipaaa, motom
TMIOHs1JIa, YTO HE €€ 3TO OT CJIOBA «COBCEM» M OObSBUJIA BCEM, UTO COOMPAETCS B AHAIUTUKU U yikKe
3amnucasiach Ha Kypchl. HopMasibHBIN TOMCK ceOsl, UTO TYT ellle CKaXKelllb.

Sl mymato, 4TO B JOCTaTOUHO HEAAIeKOM OyayIileMm s1 Oyay uckarth el 3ameHy. [lotomy uTo ynep-
KaTh YeJI0BEKa, KOTOPBII CTPEMUTCSI C TOPALIMMU IJIa3aMHU B KeJIaeMOM HarpaBIeHUH, HEBO3MOXKHO.
OHa HalllsTa KOMIIAaHUIO, KOTOpash MOAXOAWJIA €, U KOTopasi MOIVIa €M JaTh KeJIaeMblid pe3ysibTar.
PriHOK m3mMenwmsics. He ToJbKO cekperapy 1 accucTeHThl ipoaaiot ceds. Ho n kommnanuu. TpeOyetcst
HEMaJIO YCWJIMH, YTOOBI YOEIUTh YeIoBEKa, YTO OH MPHIIET B KOMIIAHUIO CBoel MeuThl. Ho TakoBa
peanbHOCTB. U pa3BuTHe OyJeT TONBKO NPY IBYX YCIOBUSIX — BbI 3HAETE, YETO XOTUTE, M Bbl paboTa-
eTe TaM, IJie Bac MOJIepkKaT B CTpeMJIEHUM pa3BUBaThCcs. HeT mocieaHero — MeHsiTe KOMIAHUIO.
OueHb yacTo 00 3TOM MpaBe BbIOOPA 3a0bIBAIOT, 3aroHsIsI ce0s1 B pAMKU KOPIIOPATUBHOM KYJIbTYHI,
B KOTOPOI1 HE MOTYT KUTb.

Pa3Butrne KaXa0ro acCHCTEHTa HAYMHAETCS ¢ MOMEHTA OCO3HAHUSA «4YTO s X04y»
U «B KaKOil KOMIIaHNH 51 3TO X04y». He roBopute MHE 0 HEBO3MOXKHOCTH IIPUHSATHUS TAKUX pellie-
HUI, KaK CMEHWTh KOMIaHMIo. 51 cMeHwm1a MHorre. §1 3Hao JIofiel, KOTOpble CMEHUIH eIlE OOJIbIIIe.
U 310 HE UMeeT OTHOIIIEHHS K «s1 He O0I0Ch» WJIH ellle YTO-TO B ITOM Xke JyXe. ITO HMeeT OTHOIIIe-
HHe K yneprocti. KoTopasi, kak n3BeCTHO, He SIBJIAETCS OUTHEM roJIOBOM O CTEHY, a MoNC-
KOM JIBepH, OKHA HJIH, HA XyJ0H KOHeIl, TMHAMUTA.
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B mMoem nipezcTaBiieHnn JOOMBATHCSI COOCTBEHHOTO Pa3BUTHS U yCrieXa HYKHO TaK:

e Jlenats OoJblile;

* [ToHuMaTh, T7I€ TH XOUEIllb ObITh;

* He GosAThCSI MEHATH MECTO padoTHI;

* YuxaTh Ha MHEHUE OKPYKAIOIIIKX.

W 1o 6aHanbHOCTH MPOCTO, HO (DAKT, 3TO UMEET OTHOIIEHHE K TOMY, YTOOBI 3/1eCh U ceiuac uyB-
CTBOBATh ceOs1 CYaCTIIMBBIMU. U OBITH CAMUM 32 3TO OTBETCTBEHHBIMHU. Sl M0/103peBar0, YTO KTO-TO
ceifyac B3/10XHET, YTO ONSITh JeKIHs HA TeMy «ceJail caM», a rje ke «Marnyeckasi Tao-
JIETKa», 32 KOTOPO HEKOTOPbIe NPUXOAAT HA KOH(ePeHIUH, YUTAIT KHUTH, B MONBITKAX
HAllTH pelenT, KOrja cyacTbe NajaeT Ha roJoBy U Bce cpa3y Tak B moKoJaae? JlaBaiiTe
Taknx pacctpowo. Ee net. IIpocro Her.

Kornma Bam paccka3blBaloT Ipo MyTh aCCHCTEHTA, 3TO BCerga B TO WM MHOH dropme,
NyTh, KOTOPHIH YesoBek npomea CAM. 1o MOXKHO ObITh OaHAIBHO MPOCTO, KaK PEKOMEH 1AIUN
3aHUMATbCS CIOPTOM, MTPABUJIBHO NIUTAThCSI, BBICBINATHCA. VM CIIOKHO — aHAJTM3UPOBATh COOCTBEH-
HBIE OLIYIIEHUS, KaK JeJaloT IpodecCUOHaIbHbIE CIIOPTCMEHBI, HaripuMep. Tak zgenaio s. S oueHb
YYTKO CITYIIIAI0, YTO «TOBOPUT» MOe TeJi0. 1 XOTs1 y MeHsI He BCer/ia MoyyJaeTcsi ObITh «IPABHIIBHON»
T10 OTHOIIIEHHUIO K ce0e, s yBaKalo CBOE MPaBO Ha COOCTBEHHbIE OIIMOKH (HE MMyTaeM ¢ opuru3Mom!).
Sl HMKOT]a He OCTaHABJIMBAJIACH M HE COMJIallaiach paboTaTh TaM, IJe MHE He HpaBUTCS. 3axpanach?
BooOiie Hu pasy. 4 xouy ObITH Tam, re MHe XopoIro. 1 Bam coBeTtyio.

BrI BUaenu yne BhICKa3bIBaHUE A ITOcTaBwiIa B Havasie? Onna u3 Bennuanmmx xeHiud CEO,
KoTopasi Bo3mansiia 1oM Chanel HecKobKoO JIeT, M TPy MpaBJIeHUH KOTOPOW KOMITaHU I Ipeojiosesna
kpusuc 2008 rona u yBennunia npopaxu. Mopus Illvke MoxeT ciyXUTb JOCTOMHOW MOTHBaLEN
IJIs1 BCEX, KTO XO4eT JoOmBarhes ycnexa. M He Tonbko oHa. Hy, a eciu morpoine, ToO MOTHBAIUs
HAXOJWTCSl HA YPOBHE Balllel MATOW TOUKHM, BHIpakasich KOppeKTHO. Bama MoTuBanms J0/KHA
HCXOUTh U3 0CO3HAHMSI TOT0, Yero Bbl XOTUTE U odyeMy . Kem BbI xotute padorars? B kakoi
cepe? Kakas kommanusi? Ha kakom si3pike? Bee 9T BOPOCH! — 3TO OTBET Kak Bbl OyJeTe CTPOUTD
Ballly Kapbepy Aajbiie. MoXHO, KOHEUHO, He oTBeuarh. Ho s yBepeHa, uto BaM He Bce paBHO. M3Ha-
YaJIbHO MOoTHUBaIeir MopuH Ob10 kuTh BO @panimu. OHa 6e3yMHO BIIIOOWIACH B 3Ty CTpaHy, 000-
*kana (ppaHIly3CKUI S3bIK U XOTesa KUTh UMEeHHO BO Ppanimu. S oueHb peKOMEH/YIO TIOUUTaTh ee
kaury. OHa Tak U HasbiBaeTcs «be3 SpIIbIKOB».

U BbI MOXeTe, JOOMBILIUCH YErO-TO, PACTH ellle OObIIe, CTPEMUTCS K YeEMY-TO HOBOMY, YUUTh
SI3BIKM, TIepee3kaTh B JPYIyl0 CTpaHy, HaOWpaTbCsl OIBITAa, W3y4yaTh MHp, OOLIATHCS C HOBBIMU
JOOBMU — 3TO Bce MoTHBanys. Hy, Wiy He JenaTh HUYero 13 BhIIIeNepeurcIeHHOTO.

JlaBaiiTe Tak, MOXHO He THCaTh KHUTH, MOXKHO HE 3aHMMAThCSl CIIOPTOM, MOXHO TOJICTETh
10 HEeMTPUJINYHMSI, MOXKHO JIEKaTh MIepe/] TEJIEBU30POM U, HUUETO He JiesiaTh. MoXHO. DTO TOXe BHIOOP.
Mo:XHO faxe KUTh C YeJIOBEKOM, KOTOPOro He Joouiib. 1 310 Toxke BeIOOp. Best duimka B ToM, 9TO
Kapbepy Tak He nocrpouts. Her, He Tak...

Kapbepy He CTPOSAT JI10H, KOTOPble HUYEro He JeJalT JJsi COOCTBEHHOI0 POCTa,
cyacThs 1 pa3Butusi. Bor tak. 60 3auem Torna padoTtarh 1 3a4eM TOT/A KUTh?

Borpockl u3 psia cakpamMeHTaIbHBIX, HO BCS Hallla KU3Hb, padoTa, MPOMUTAHBI 3TUM CaMbIM
cMbiciioM. OHAX B, 51 IPOCTO 3a1aa cede Borpoc. O0epHyBIIMCH HA CBOIO *Ku3HbL B 100 JeT,
YTO 51 X0uy YBU/IeTh? Bbl mogymaiite, a st Oyiy nvicarh JaJibiie.

YT0 BBI MOKETE caeJaaTrb nNpsamMo ceﬁqac, YTOOBI OBITH TaM, I';i€ Bbl xoturTe?
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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