]_8+ aKknwaoea EneHa

MOAMNAT

PUEATOPDI:
HA CAEAKAX C HEABUXMMOCTbIO

MOXKET 3APABATbIBATb KAXKAbIV




Enena Hekionona

O YEM MOJIYAT PUEJITOPDI:

Ha CJeJKaX ¢ HeJBHKHMMOCTBIO
MOZKeT 3apadaTbiBaTh KaKIbli

«3paresibckue pereHus»



Hexkaronosa E.

O YEM MOJIYAT PUEJITOPDI: Ha cnesikax ¢ HEABUAKMUMOCTBIO
MOXeT 3apadarbiBaTh Kaxapii / E. Hekmonoa — «M3garenbckue
pPEeICHUA>,

ISBN 978-5-44-985591-6

DTa KHUTA I TeX, KTO He pa3 cTayikuBaiics ¢ ppazout «IIpoctute, HO Bbl Ham

HE MMOIXoAuTe» (10 pa3HBIM IPUYMHAM: BO3PACT, HEJJOCTATOYHOE 0Opa30BaHUE
VI HENOAXOJ AN MPO(PeCCUOHAIbHBINA OMBIT, HAJTMYNE MAJICHBKUX JIETEN).
Peann3oBarbcst XoueTcs U 3apadaThiBaTh HY)KHO — 4TO JesiaTh? Bbl HaliaéTe OTBET
Ha 3TOT BOMPOC.ITa KHUTA IS TEX, KTO 3HAET TOJIK B MOHATUSIX «YIOTHBIN JIOM»,
«ITUKApHbIE arlapTaMeHThI», «yI0OHAsI K XOPOIIIO PaCIioIOKEeHHAsT KBApTHUPa»,
«JIOCTYIHOE KUJIbE.

ISBN 978-5-44-985591-6 © Hexmonosa E.

© Msnatenbckue perieHust



E. HekmonoBa. «O YEM MOJIYAT PUEJITOPDI: Ha chenkax ¢ HEIBUKMMOCTBIO MOXKET 3apadaThiBATh KAk IbIi»

Coaep:xanue

006 aBTOpe

AHHOTaIMA

[Tocesenue

[IpenucnoBue

I. BAIII TOHOPAP
[Touemy Bam 3aruiaTAT 3a COEIIKY
Kak BBICTpOUTH NAPTHEPCKHE OTHOLIEHHSA CO CIELAATIMCTOM
10 HEJBM>KUMOCTH
OrnieHnBaeM CBOM BKJIAJ U PACCUMTHIBAEM FOHOpAp

II. MIIIEM TOJIKOBOI'O CIIELIMAJIMNCTA 110 HEABNKMMOCTU
Pemaem, kakoli cnenyaancTt HyXeH
Ectb cermMeHT — ectb 3KkcrepT

Konen o3HakoMUTENBHOTO (PpparMeHTa.

[csBEN o)

11
11
15

18
20
20
23
24



E. HexmomoBa. «O UEM MOJIYAT PUEJITOPDI: Ha cnenkax ¢ HeMBUKUMOCTBIO MOXKET 3apadaThIBaTh KaxkIbI»

O YEM MOJIYAT PUEJITOPBHI:
Ha cAeJKaX ¢ HeABHKHMOCTHIO
MOZKeT 3apadaTbhiBaTh KaKAbIN

Ejaena HekuaronoBa

© Enena Hexmonosa, 2020

ISBN 978-5-4498-5591-6
Co3aHo B MHTEJUIEKTYaJIbHOU U3/1aTesibckor cucteme Ridero



E. Hexmomosa. «O YEM MOJIYAT PUEJITOPDI: Ha criefikax ¢ HEBUKUMOCTBIO MOXKET 3apadaThiBaTh KaX IbIi»

00 aBTOpE
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Hexmonosa Enena BasnepseBHa

Hexmonosa Enena BanepbeBHa, uMeeT IBaALIATUCEMIIETHUIN OMBIT JIUYHBIX MPOAAX U JIBa-
ALATAIETHUN ONBIT BeIeHUs] COOCTBEHHOTO OM3HECa: IPOU3BOICTBO MPONYKTOB MUTAHUsI, TPOJaka
TOBApOB HAPOAHOTO MOTPeOIeHNs1, HEABMKUMOCTD. [IATHAAIIATh JIeT MPOBOAUT OM3HEC-TPEHUHTH.

Crenmanusanusi — oOydyeHrue pueTopoB U pyKoBomuTesel otaena npogax (6onee S00 oOy-
YEHHBIX PUEITOPOB OT HYJISI IO YPOBHS CHELUAIUCTOB MO HEBUKHUMOCTH).

ABTOp 00pa3oBaTebHBIX MTPOrpaMM [Jisl CIIEIIUAIMCTOB 10 HEIBUKUMOCTH U TPaXIaH.

CoaBTOp NOMOJHUTENBHON MPO(ECCHOHATBHON MPOrpaMMBbl MEPENOATOTOBKU « YIIpaBIeHUE
MpoIeccaMU OKa3aHUS PUEITOPCKUX YCTYT» MPOBOIMMONM B PaMKax HAIIMIOHAJILHOTO MPOeKTa «Jlemo-
rpagus».

OcHoBatenib AH «Pomnsi» (r. HoBocHOMpPCK) M OHJIafH IIKOJIbI TT0 HEJIBUKUMOCTU «POTHS».
Bo3srnaensier Komurter oopazoBanus npu CPO «Accoumanus «<HOAH».

Ynen Komutera no neapmxuMoct HOO «OITOPA POCCHUIN».
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AHHOTAaAIUSA

OTa KHUTA AJI TeX, KTO He pa3 cTajJkuBaics ¢ ¢gpaszoil «IIpoctute, HO Bbl HaMm He moaxo-
auTe» (IO pa3HBIM MPUUYMHAM: BO3PACT, HEIOCTATOUHOE 00pa30BaHMe UM HETIOAXOAAIMI Tpodec-
CHOHAJIBHBIN ONBIT, HAJIMUUE MAJIEHbKUX JieTeil). Peam3oBarbcs xodercs U 3apadarbiBaTh HY/KHO —
41O AenaTh? Bl HaiiIETe OTBET HA 3TOT BONPOC.

Ita KHUTA JUTS TeX, KTO 3HAET TOJIK B MOHSTUSIX «YIOTHBIN JOM», «IIIMKAPHBIC allapTaMEHThI»,
«y/I0OHAsI ¥ XOPOIIIO PaCTONIOKEHHASI KBAPTUPA», «IOCTYITHOE KUIbE». [[JIsl TeX, KTO TOTOB UCKPEHHE
1IOMOraTh B BOIPOCax BbIOOPA XKUJIbsS IPY3bsIM, 3HAKOMBIM M HE3HAKOMBIM JIIO/ISIM.

OTa KHATA IS TeX, KTO TOTOB K XOPOIIMM 3apa0OTKaM M/WJIM XOUYeT PelIuTh COOCTBEHHBIN
KWJTMIIHBIA Borpoc. [171s1 TeX, KTO X04eT K OCHOBHOMY MeCTY pabOThI UMETh JOTIOJTHUTETbHBIN JOXOI.

Hymaere, 310 Bc€ TpyaHO U HegoctynHo? Hudero nopoOHOro! ABTOp «IO MOJOYKaM» pac-
KJIaZbIBACT TpoIecC OOMIEHHUS C KJIMEHTaMH, Mof0opa HYXKHOTO OOBEKTa, MOKYMKU M IMPOAAXHU
U T. 1. CTaHOBUTCSI TIOHATHO, YTO TaKOW CIOco0 3apadoTKa AOCTyIeH Kaxkaomy! MoxkHO orpaHu-
YUTHCS POJIbIO KOHCYJBTAHTA U JI1 OCHOBHOM paOOThI epeiaBaTh CBOMX KJIMEHTOB CHELMAIUCTaM,
a MOKHO CaMOMY CTaTh TaKUM CIIELIMAJIUCTOM.

Tak niu uHaue, 3Ta KHUra 11 BaC OTKPOET HOBblE TOPU3OHTHI !
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ITocBsameHne

INocsimaio 3Ty KHUrY cBouM Aetam: Cabune, Tumogpero u Aauce. ITotomy 4TO TO, YTO 5 IeJ1aI0
B CBOEH JKM3HH, 3TO CIOCOO MOKA3aTh UM, YTO BCE B MIX pyKax. [ paHMII HET, OHM CYIIECTBYIOT TOJIBKO
B HAIlIMX rojioBax. Yem YesioBeK peraeT HaloJHUTDb CBOIO KU3Hb, TO U OY/IET SIBISTHCS €r0 KU3HBIO.

Sl He npUAEPKUBAIOCh MHEHUS, YTO €CTh «JIIOOMMIIB (DOPTYHBI» U HEylIauHUKH. S T1yOoKo
yBEpEeHa, 4TO BCe JAOCTOMHBI cYacThsl. BHE 3aBUCMMOCTH OT (PU3MYECKOTO COCTOSIHUS, YMCTBEHHBIX
CIIOCOOHOCTEN M pa3Mepa KOIIIeNIbKa.

VPpOBeHb HaIlIero cyacThsl, MPEXKAE BCEr0, CBA3aH C HAILIMM BHYTPEHHUM HATOJHEHHEM.

Ha co3nanue 310l KHUTY NMOBJMSJIO HEMAJIO JTIOJEH, KOTOPBIX 51 XO4y MOOJ1arofapuThb.

bnaronapio cBoero myxa Axopest, 3a TOT HEPOCTOW KU3HEHHBIN ITyTh, KOTOPBIY MbI ITPOLUIA
C HUM BMecCTe.

CBoux, yxe yumeammx, pogurenend — Baaepus Hukonaesuua v Barenmuny Anekcanopoeny —
3a co3yanue coocTBeHHO MeHs. [TotoMy 4T, OGaromapst um, s cTaia TOi, KTO s €CTb.

Cgoto cectpy — Cazonosy Beponuky — 3a TO, YTO OHA Beerzia ObuUla psIoM M BCerja NoIepxKu-
BaJla M BEpUJia B MEHs.

bBrnaromapio cBOMX koanee 3a TO, YTO OHM JajJl MHE BO3MOXKHOCTH IOHSITH M Pa3o0parhcs
BO BCEX HIOAHCAX MOEH NMpOodecCUOHAIBHOMN J1eATETbHOCTH.

Konomuey, Examepuny , 3a TOMOIIb B CO3JAaHNUM 3TOM KHUTH. be3 ee mpoHuIaTeIbHOro B3nsaa
Y MCKPEHHE 3aMHTePECOBAaHHOCTH MHE ObLITO OBl CIIOXKHEE BHICTPOUTH AUAJIOT C YATATENIEM.

Mapuro /lasvioosy - Cyxuruny, 3a TOMOIIB B peJaKLU1 KHUTH, U TETLTYIO MOAJEPKKY B IIPOLIECCE
pabOThl HaJ, KHUTOM.

Bcex mozeit, KoTopble MPUXOAMIIM KO MHE Ha COOECEeJOBAHNSI M HATOJIKHYJI HA MBICJIb «B3SIThCSI
3a epo». Jlaim BO3MOXKHOCTb PAaCKpPBIThCA KaK JIMYHOCTb U Peai30BaTh CBOE MpeAHa3HAYEHME.

bBrnarozapio Bcex, KTO IPOYMTAET MOIO KHUTY — 3HAYUT, OHA JIOCTOMHA TOTO, YTOOBI CYIIECTBO-
BaTh.
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IIpeaucaosue

HensuxuMocTh — MHOTOrpaHHOE CJI0BO. [lj1s1 KOro-To I0M, MECTO, POCTPAHCTBO, HEOOXOAH-
Moe JUIsI CyIIecTBOBaHus. 1l KOro-To poCKOIIb U MHAUKATOP (PMHAHCOBOTO OJIaronoyvusl.

Iocnennue 15 et cBoel KU3HU 51 MOCBATHIIA U3YUEHUIO PhIHKA HEIBMKMMOCTH U PbIHKA pUelI-
Topckux ycyr. [Iponuia myTh OT cTaxépa B areHTCTBE /10 COOCTBEHHMKA KOMITAaHUH U TJIaBbl KOMHU-
TeTa Mo 00yUYeHHUI0 TPO(ECCUOHATIOB HA TOM PBIHKE.

OCHOBHO# BOIIPOC, KOTOPBIA 51 U3yyasa BCE 3TO BPeMsl, ITO BONPOC BXOKAEHUS B Mpodec-
cuio. MHe BaKHO ObUIO MOHATB: KOTO ¥ IOYEMY MHTEPECYeT TeMa HeABUKUMOCTHU. UTO JBUKET TEMH,
KTO XOYeT MonpodoBaTh ceOs1 B prenTopckoM Om3Hece. Kak mpoBecT KBATM(HUKAIMOHHBIN 0TOOP
cpenu corckaresiei. Kakue Tembl 7151 M3y4YeHusl BKIIOYMTh Ha MIEPUOJL aJaNTalluH, @ KaKUe OTJIOKHUTD
Ha niotoM. Kpusucel nepeoro roga paboTsl 1 BOZMOXHBIE IPUUMHBI TPO(ECCHOHATBHOTO BHITOPaHU S
B JaJibHeleM. 3a 3To BpeMs 1 IpoBesia OO0MbIIoe KOJIMYECTBO COOECeI0BAaHMI 1 KOHKYPCHBIX OTOO-
POB.

Kak PE3YJIbTAT, MHE YIAJIOCh CACIIATh CJICAYIOIINE BbIBOIDI.

[lepBoe: MHOTHME JIIOIM CYUTAIOT TPODECCHIO «CIEIUATUCT 10 ONEPALUAM C HEJBUKUMOCTBIO»
JOXOJHOM Y UIHTEPECHOM.

Bropoe: He Bce, KTO nonpoOoBast ceds B Mpodeccuu, permaroT NOTPaTUTh CBOE BPEMsI U CHJTBI
Ha e€ OCHOBaTeIbHOE U3YYeHHE.

TpeTbe: BHE 3aBUCMMOCTU OT CTENEHU MOTrPYKEHHOCTH B HIOAHCHI PbIHKA HEABHKUMOCTU
Y JJaKe B OTCYTCTBUH TOTPYKEHHOCTH 3apabaThiBaTh HA CAEIKAX C HEJBHKMMOCTBIO MOXET KasKJIbIi.

Jlasbliie mepeio MHOIO BCTall BOIPOC: Kak 000 BCEM 3TOM pacckasath moasM? Y HailTh oTBeT
Ha Hero MHe yJaJloch He cpa3y. [leno B ToM, YTO KakK[Iblii YeJIOBEeK 00J1aaeT CBOMM COOCTBEHHBIM
NPEJICTABICHUEM O CIIeJIKaX MOKYIKH M MPOJaki OOBEKTOB HEJBKUMOCTH, O AESATEIbHOCTH CIEIH-
aJIMCTOB, padoTanMX B 3ToH cdepe. [Jo6aBbTe K STOMY HAOOpP JMYHBIX Ka4eCTB, MPUCYIIMX Kax-
JOMY M3 HAC, ¥ Bbl MOMMETE, YTO OTTAIKHUBATBHCS OT «KApPTHHBI MUPa» KakJOro YesloBeKa He Ipef-
CTaBJIsIeTCS BO3MOXKHBIM. CIIMIIKOM pa3Hble 1 MHOTOUMCIIEHHBIE UCXOIHbIE TTO3ULIU.

[Tostomy mocnie psita MOMX COOCTBEHHBIX MCCIIEOBAHHMI CTajlo SICHO, YTO OTTAJIKMBAThHCS
HY’KHO OT CaMOM JIeSITeIbHOCTH, T.€. OT €€ TEXHOJOTMYECKOM NOCIIeJ0BaTeIbHOCTU. B nTore, Kaxiblii
CMOXET B3AThb U1 ce0si Ty MH(pOPMAIIMIO, KOTopast OyaeT Uil Hero BaKHOW U IIEHHOM, U B TOM 00b-
€Me, KOTOPBIi HY)KeH B JJaHHBII [IEpHOJ] BpEMEHH.

Takum 006pa3oMm, B 9TOI KHUTE, ITPEXKIE BCETO, 5 ONMKCAIa METO/ MOy YeHH s IOTIOTHUTEILHOTO
J0X0/a Ha C/IeJIKaX C HeBMKMMOCTBIO, M 9TUM METO/IOM MOXET OBJIAJIETh KaXK/bIi.

[MoGynummu MeHs omucaTh 3TH BO3BMOKXHOCTH MHOTOYHMCIIEHHBIE COOECEeJOBaHMS C COMCKaTe-
JISIMH, KOTOpbIE 5 ITPOBeJIa B CBOEW KOMITAHUM. A Takke Te coOece/loBaHMsl, KOTOpbIE B CBOE BpeMsI
s nponwia JuyHo. He Beerya MHTEpBbIO 3aKaHUMBAIOTCS MPUHATHEM Ha padoty. Cornacurech, Koraa
pelieHus o BaiieM npogecCHoHaIbHOM OyayiieM (U (pMHaHcax) MPUHUMAIOTCS Ha OCHOBE YbUX-TO
CyOBbEKTUBHBIX MHEHHI WJIM HE BIOJIHE OOBEKTUBHBIX AaHKET U TECTOB — 3TO HE BIIOJIHE CITPABELIMBO.

CBoMM peleHreM Halucarh 3Ty KHUTY, f CIEJaia MOMBITKY OCTABUTH 3a JIIOJbMU BO3ZMOKHOCTh
HE 3aBUCETh OT padoToAATelNel U BRITH Ha MHOM (DMHAHCOBBIN ypoBeHb. OCBOOOIHUTH MECTO B CBOEH
JKW3HU J151 pa3BUTHS CBOUX ITPEANPUHUMATEIBLCKUX CIIOCOOHOCTEN. YTO, B CBOIO OUepe/ib, ABISETCS,
0 CyTH, TBOpUYECTBOM. [loTyunTh GOJBIIIE CBOOOPBL.
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Ecnu, npounTtaB KHUTY, BBl HAYYUTECh U3BJICKATh JIOXOM OT CACJIOK C OOBEKTaMU HEIBUKUMO-
CTu (KaK MOCPEAHUK, KOHchIbTaHT), 3HAYUT, MOA MIEPBOOUCPEAHAA LECJIb JOCTUTHYTA, U I UICKPCHHE
Mopayloch 3a Bac.

ECHI/I, B,Z[O63BOK K 9TOMY, BbI 3aXOTUTC INOHATb U pa306paTLC51 B IE€ATEJIIBHOCTU CIICIUAJIUCTa
0 HEJIBMKMMOCTH, KAKMMH 3HAHUSMH, YMEHUSMU U CKJIQJIOM XapaKTepa HY)KHO oOJagaTh ycrerl-
HOMY TIpe/ICTaBuTeNo TIpodeccunt — nHGopMarys 00 3TOM Tak ke cogepkurtcs B kuure. E€ conep-
JKaHUEC MO3BOJIACT «IIOAHATD 3aBECY» Hal A€ATEIIbHOCTbIO pPUEIITOPA, YTO, B KOHEYHOM C‘IéTe, IpuBE-
JET K IOHUMAHUIO ero padoThl M HE TOJIBKO.

OnucaHHbI METOZI — 3TO BO3MOKHOCTb ISl YK€ COCTOSIBLIErOoCs crienuaiucra chopMupo-
BaTh CBOU «IMApPTHEPCKUI COI03» — COOOITIECTBO JIIO/IEH, KOTOPbIE LIEHST JI0M, COOCTBEHHOE IMPOCTPaH-
CTBO, CTaOMJIBHOCTh W 3aIlUIIEHHOCTh. PrenTopy He Hy)KHO 3aJyMbIBaThCS O TOM, KaK paccKa3arb
JIHOISIM O BO3MOXKHOCTSIX JIOTIOJTHUTENIBHOTO I0X0/1a Ha C/IENIKaX C HEABUKMMOCTBIO; PO eCCUOHAIIBI
PBIHKA U IIPOCTO MHTEPECYIOIIHECA JICTKO HAXOAAT TOUYKU COIMTPUKOCHOBEHH A U B3AUMHOI'O MHTEPECA,
JIOTUYECKH U OPraHUYeCKH BBICTPAMBAIOT COTPYIHUYECTBO, KOTOPOE, B UTOre, MOCTYKUT Ha Oyaro
BCEM CTOpOHaM. JIOCTaTOYHO IPOYUTATh KHUTY.

7Kenato mpUsATHOrO IPOUTEHUs. Y3HAWTe, O YEM MoJaT pueitopbl. M BEICOKMX BaM 3apadoT-
KOB!
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I. BAIII TOHOPAP

Hoquy BaM 3aIlIaTAT 3a CACJKY

Wtak, HaYHEM C BaKHOrO MOMEHTA: CHEJKU C HEIBM)KUMOCTBIO TPEOYIOT U IMOAPa3yMEBAIOT
OJVH BaKHBIN TICUXOJIOTUYECKUI (DAKTOP — IOBEPHE.

«/losepue enusiem na nac 24 uaca é cymku, cemv Omell 8 Hedearo, 365 Owell
6 200Yy. OHO 800XH08A51eM U NOOOEPIHCUBAEMN KAUECMBO N100bIX OMHOULEHULL, NH00020
o0uenus, 1000l pabomel U NPOeKMa, KaxHco020 8auiez0 NPeONPUSIMUs U a00020
Hauunanust. OHO MeHsiem Kauecmeo Kadcooz2o MeKYuleeo MOMeHmd, a makdice
U3 MeHsiem mpaekmopuro U UCX00 Kanco020 OYoyuie20 MOMEHMA HAuell HCU3HU — KaK
AUYHOU, MAK U NPOPHeCcCUOHANLHOLL.

Bonpexu pacnpocmparnentviM  npeocmasnenusim, 008epue He  Umo-mo
Heyno8uMoe U HeonpeoeneHHoe, Ymo y eac aubo ecmo, audo Hem. Haobopom,
odoeepue — MO NPaAzMAmMU4ecKuti, MamepuanNbHulii U padomocnocoOHvlil aKmus,
KOMOpblll @bl MOJCeme c030a8amv, npuuem 20pazoo Ovicmpee, uem Mo
NPEONONONCUNB .

Cmusen Kosu-maaowuii, asmop krueu «Ckopocmo 0ogepusi: To, umo mersiem 8cé»

JaBaiite pa3depémcs, Kakoe OTHOIIIEHHe UMEeT JIOBepue K padoTe C HeIBUKUMOCTBIO.

KiueHToB, ¢ KOTOPHIMM CTIKMBAETCSI PUENITOP, MOKHO OTHECTH K JIBYM OCHOBHBIM KaTero-
pHAM: «XOJIOAHBIE» U «TEIUIbIe» (Oosee moapoOHas KiaccuUKaluvs jajee, B TOW IJ1aBe BaKHO
TOHATH PA3INYKe ITUX JIBYX THUIIOB).

Korma crienuanuct 1o HeJBMXKUMOCTH PadOTaeT C «XOJIOJHBIM» KJIMEHTOM — C TEM, C KeM eIlé
HE BO3HUKJIM JOBEPUTEJIbHBIE OTHOIIEHUSI, 9TO MOXHO CPAaBHUTD C MPOLIECCOM yXaxuBaHus. Beriom-
HUTE, CKOJIKO JIEMCTBUM MTPOUCXOAMT, TIPEKAE UYEM MOJIO/IbIE JIIOAU TOXeHSTCs. ToMbKo B ciydae
C ’K€HUTHOOU MBI TOBOPHM O IIBETaX, CBUIAHUSX, IPU3HAHUSX, MHOT/IA ccopax. A B Cliydae 3aKjIoJe-
HUSI JIOTOBOPA O COTPYAHUYECTBE — O MOHUTOPUHTE, ITPEIBAPUTEILHOM aHAIM3e MaKeTa JOKYMEHTOB,
BBISIBJICHMU TIOTPEOHOCTEH M OYeHb MHOTO O paboTe ¢ BO3PaKEHUSIMHU.

Jlaneko He Kaxaasi «XOJIOfHAas» BCTpeya MEepexXoAuT B JOTOBOP O COTpyAHHUYecTBE. MOKHO
CKa3aTh, YTO 9Ta YaCTh pabOThI CHICIIMAJIMCTA 110 HEABMKUMOCTHY camasi CJIOKHASI B IICXOJIOTMYECKOM
rtaHe. OOBIYHO, B HaUaJle CBOEH Kapbephl, MecsIa uyepe3 2—3, y HAUMHAIOIIETO CHelUaIiCTa Tpo-
HCXOOWT CEPbE3HBIN KpU3UC. MHOIHE ero mpocTo He MEPekXUBAIOT U YXOAAT U3 podeccuu.

S nonroe BpeMs aHATM3UPOBAJIA, IOYEMY TaK MPOUCXOJUT U KaK MOKHO U3MEHUTh CUTYAIIUIO.
Nzyyana mexayHapoaHbiil onbIT. [IpuBiekana njs perieHus: Bormpoca ncuxonoros. U, B KoHIle KOH-
1I0B, pa3o0Opasack. Tak MPOMCXOAUT, MOTOMY UTO JIOH, PEIAIOIIHe CBOM KBAPTUPHBIN BOITPOC, HAXO-
JATCSI B COCTOSIHUU 3aIlIUTHI CBOMX I'PaHUII.

JIroau, pemampue CBOM KBap TUPHbBII BOIIPOC,
HAXOJATCA B COCTOSIHHUM 3alUThl CBOMX TPaHHIl. MO3TOMY UM
ncuxosorne Ecku TpyiHO J0BePSTHCS HE3HAKOMBIM CHEIUATHCTAM.

B 3TOM cocTostHuM peo01a1aloT Takue SMOLIMY, KaK: THEB, Ipe3peHue 1 oTBpalleHue. Moxere
ce0e MpeacTaBUTh, C YeM MPUXOAUTCS CTAJIKUBATHCS KAXKAbIN A€Hb CIIELIMATUCTY IO HEBUKUMOCTH?
JloGaBbTe K TOMY MOANOPUYEHHYIO HEPAIMBBIMU MIPEACTAaBUTEN MU podeccru penyTauuio. [Tonyya-
€TCs1 He OUeHb TO3UTUBHBII OOIIMI COOMpaTeIbHbINA 00pa3, KOTOPBIN YKOPEHHUIICS B COHAHUU JIIOZIEH.

C «T€mnbMuU» KJIMEHTAMU — C TEMHU, C KEM YK€ BBICTPOEHBI JIOBEPUTE/IbHBIE OTHOLLEHUS, —
aena o0cTosAT uHaue. IIoToMy YTO KJIMEHT KaKk MUHMMYM 320YHO 3HAKOM CO CIIELIMAICTOM, CO BCEMU

11



E. HekmonoBa. «O YEM MOJIYAT PUEJITOPDI: Ha chenkax ¢ HEIBUKMMOCTBIO MOXKET 3apadaThiBATh KAk IbIi»

BBITEKAIOIIMMU U3 3TOrO MOCJIEICTBUAMU. PuenTopy He Hy)XKHO JI0Ka3blBaTh U MOATBEPKIATh CBOIO
KOMITETEHTHOCTh ¥ 9(p(peKTUBHOCTH pabOThI ¢ HUM. KOHEUHO, emMy Hy:KHO OyJIeT paccKa3bIBaTh, MOSIC-
HATh U APIYMEHTHUPOBATh CBOM JIOBOJIBI ¥ TIO3UIIMIO KJIIMEHTY B MPOLIECCe HEMOCPEICTBEHHO padOThI
C HEIBMKMMOCTBIO, HO 3TO Y:Ke aOCOMIOTHO JPyroil ypOBeHb B3aMMOACHCTBHS.

CylecTByeT He OIMH AeCATOK METOAOB (POPMHUpOBaHUS KJIMEHTCKOW Oasbl. Bonbinas yacth
U3 HUX HalleJIeHa Ha «XOJIOHOTO» KJIMEHTa — YeJI0BeKa, KOTOPbIM MPOJAET WM MOKYIaeT HEABUKU-
MOCTb, U TIPH TOM JIeJIaeT 3TO CAMOCTOSTENbHO. M, Kak BUIUM, Takoe OOIIeHHe COMPOBOXKIAETCS
crnoxHocTsMU. ['opasio jydiie, ecny KJIMeHT U3HAYaIbHO SIBJISIETCS «TEMUIBIM» — TO €CTh OOIIaeTcs
C TeM KOHCYJIbTAHTOM, KOTOPOT'O 3HAeT U KOTOPOMY AoBepsieT. YToObI CiokUI0Ch 3(hheKTUBHOE B3a-
MMOJICVICTBYE, HYKHO Pa3IeNUTh MPOIECC OKa3aHMs YCIYTd Ha OJIOKM U MOKa3aTh, HA KAaKOM dTare
KJIMEHT MPEBPAIAETCs U3 «XOIOAHOTO» B «TEMIOro». OOpaThMCcs K CXeMaTHIeCcKOi KapTUHKE, 0TOO-
paxarorei Gu3Hec-IpoLEeCcCh OKa3aHMs YCIYTH MO Mpoaxe 0ObeKTa HEABMKMMOCTH Ha BTOPUYHOM
PBIHKE.

Kapmumca no mexuenouke.
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E. HexmomnoBa. «O YEM MOJIYAT PUEJITOPDI: Ha cenkax ¢ HEIBHKUMOCTBIO MOKET 3apadaThIBaTh KakK [bINi»

® [11laHUPOBaHWE NOHUCKa K/IMEHTOB;
® [TOUCK K/TMEHTOB,

Mpoaaa ® BbICTPaMBaHWE B3aUMOOTHOLLEHMIA
yeayrm (NepBUYHBIN U BTOPUYHbIE
KOHTaKTbl);

® 3aK/I0YEHKWE AOroBOpPa Ha
OKasaHue ycnyr;

® aHa/IN3 TOTOBHOCTU OCHOBHOIO
NnakeTa IOKYMEHTOB;

e CO3aHue npojarolero
TEKCTa ANsl peKn1aMHoro
obbasneHuns n potorpaduit;

® pekniaMa U npoapuxeHne obbekra;

OkasanuE
HamEDCHON e [IOCTYNatowme peKnamMHble 3BOHKMW;
e OpraHmM3aLma m
L npoBefeHne NPoCcMOTPOB;
e dUHaNbHbIE
neperoBopbI No
CTOMMOCTMU;
® NOAroTOBKa, NpoBeaeHue
W noanucaHue npeaBapuTesbHoro
[oroeopa Kynau-npoaaxkm obbekra;
HOpuauyEckoE e [IOAroTOBKa K COENKE;
CONpoBOXAEHMU e MIpoBEAEHMNE CAENKW.
E

OOparute BHUMaHME:

— CHauana ycayza npooaémcs,
— nomom Hacmynaem uepeo OKA3aHUsi PUEAMOPCKOL ycayeu,
— U 3aKAHUUBAEMCSL CONKA IOPUOUUECKUM CONPOBOHCOCHUEM.

Oco60 X0uy BBIIEIUTH HAYAJIO TEXHOJIOTMYECKO 1eTH (Te ITarbl, TAe YCayra mpogaércs):

— [JIAaHUPOBAHUE IMONUCKA KJIMCHTA,

— INOUCK KJIMEHTA,

— BBICTpAUBAHUE BSaHMOOTHOMCHHﬁ,

— 3aKJIIOUCHHUE NOroBOpa O COTPYOIHUYICCTBE.

TO Ta 4acThb pa6OTLI, 3a KOTOPYIO HaLII/IHaIOIJ_II/Iﬁ KOHCYJIbTAHT, TO €CTb Bbl, HAIIPUMCED, 6y,HCT
MoJIy4aTtb JE€HbI'H, OCBO60)KIIaH CIIeLINAJIMCTa 10 HEIBKUMOCTH OT €€ BBIIOJTHEHMSI.
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E. HekmonoBa. «O YEM MOJIYAT PUEJITOPDI: Ha chenkax ¢ HEIBUKMMOCTBIO MOXKET 3apadaThiBATh KAk IbIi»

«J/lroou nokynarom 0osepue, npexcoe uem OHU KYNsim mosap».
Mapx  Cmusenc, npesudenm  ¢pupmor  MSCO,  cozoamenv  KoHuenuuu
IKCmMpemanvbHoz20 MapkemuHaa

O TOM, O KakOMy NpPUHLMIY OLIEHUBaTh CBOW BKJAJ M PACCUUTHIBATH CBOM T'OHOPAp, MbI
MoAPOoOHO ¥ 0OOCHOBAHHO pa3depEM B ClIEIYIOIIEH IT1aBe.

OcHOBHOIl CcMBICJ TJIaBbl: HaxoJsi U MepeJaBasi KJHEHTOB
CHENUAJNCTy M0 HeJBH:KUMOCTH, Bbl, TEM CaMbIM, 0CBOOO:K/JaeTe ero
OT HeOOXOUMOCTH HAXOIUTh «X0JIOHBIX» KJIHEHTOB, /I0JIr'0 BHICTPANBAaTh
¢ HUMH B3aHMOOTHOIIEHUS U IPOJIABATh PHEJTOPCKYIO YCJIYTY.
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E. HekmonoBa. «O YEM MOJIYAT PUEJITOPDI: Ha chenkax ¢ HEIBUKMMOCTBIO MOXKET 3apadaThiBATh KAk IbIi»

Kak BbICTPOUTH NAPTHEPCKHE OTHONIECHUS
CO CIIEeNHUAJNCTOM 10 HeABHKHUMOCTHU

B 31011 raBe 00cynum, Kakue Hy)KHO JeHCTBHS NPEANPUHSATD Uil TOro, YTOOBI Bama paboTta
B COAPYKECTBE C areHTOM IO HEJIBHKUMOCTH Ha4asach.

npurya o boxxbux cemenax

«OO0HANHCObL HCEHUUHE NPUCHUNCS COH, 8 KOMOPOM OHA 3AWNa 8 MA2a3UH,
a 3a npunaskom mazasura cmosn I'ocnoov boe.

— T'ocnoou! 3mo Tel! — sockauKHYAG OHA C PAOOCHIbIO.

— Ja, smo A, — omeemun boe.

— A umo y Tebst ModICHO Kynumv ? — CHPOCUNA HCEHUAUHAL.

— ¥V mens modxcro kynumo 6cé, — npo3syuan omeen.

— B maxom cayuae, oaii MHe, nodcanyiicma, 300po8bsl, CUACMbsL, NH008U,
ycnexa u MHO20 OeHez.

boz 0obposcenamenvrio yavibnyacs u ywén 6 noOcobHoe nomeuleHue
3a 3aKA3aHHLIM Moeapom. Uepez Hekomopoe 8pemsi OH 6EPHYACS C MANEHLKOU
OYMAHCHOTL KOPOOOUKOIL.

— U 3mo 6cé?! — sockaukHyna youeréHHas U paszouapo8aHHAsi HCEHUAUHA.

— Nla, smo ecé, — omsemun boz u dobasua,

— Pazee mol He 3HaNA, UMO 8 MOEM MA2A3UHE NPOOAIOMCSL MOALKO CeMeHa ?»

He crour oxupath, 4To KTO-TO MOCTYYMTCS B Bally [IBEph M C/ENAET BaM IPEIJIOKEHUE
O coTpyAHUYecTBe. [IeWCTBUS U TONBKO NEWCTBUS NMPUBEAYT Bac K pesynbrary. [lostomy Oepute
Ha ce0Os1 MHUIMATHBY, B HAaIlleM ClTy4yae OHa He Haka3yema, a COBCEM Aaxe HaoO0OpOT.

Xopollo, eciiv y Bac yxke ceiiuac Ha MpUMeTe eCTh CHEUMATUCT 10 HeABUAKUMOCTU. [lepBblil
pa3 BaMm Jierye Oy/IeT BBICTPOUTb PA3rOBOP CO 3HAKOMBIM YeJIOBEKOM. ECIM JIMUHBIX KOHTAKTOB y Bac
TIOKa eIl HeT, TOI/1a CIIPOCUTE CBOE OKPYKEHUE, HABEPHSAKA OHU CMOT'YT [TIOCOBETOBATh BaM MOAXO/S-
11yI0 KaHAuAaTypy. B Oyayiem y Bac HaBepHsIKa BO3HUKHET NOTPEOHOCTh OOIIATHCS C PUEITOPAMU
pasHoii crieranuzaiuu. [lostomy cieayomas riapa MocBsiieHa BHIOOPY U MPOBEPKE CIielMaCTa
0 HEIBUXKMMOCTH, U MbI MOAAPOOHO pa30epéM 3TOT BOIPOC.

B 510l miaBe Mbl 00CyIMM C BaMM, KaK MOXHO COCTaBUTh HPEIOKEHHE PUEITOpY.
B mobom nocelie, 1000l Npe3eHTalyy MPUCYTCTBYIOT 00s3aTesbHble COCTaBJISIONIME: Balle AeH-
CTBHE M BHIIOJa, KOTOPYIO IMOJYYUT Balll areHT, Ha pa3HbIX 3Tanax. Huke s cocraBuia tadmuity,
B KOTOPO#1 [TOKa3aHa PUYMHHO-CIIE/ICTBEHHAS CBSI3b MEXK/Y BAIIMMU JEUCTBUSMU U PE3y/bTaTaMH,
MOJTyYaeMBIMU CIIELMATMCTAMU 10 HEJIBUKUMOCTH.
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E. Hexmoposa. «O YEM MOJIYAT PUEJITOPDI: Ha caenkax ¢ HEIBIKMMOCTBIO MOKET 3apadaThiBaTh KasKIbli»

ITan

Yro Bet AEnaETE
(A ERcTBME)

Hawyw sBbirogy nonydakEr
cnEuyManmcr

MnaHupoBaHHE W
NOWCK KAHWEHTa

Bbl caMOCTOATENBHO HAXOAWTE
HAHEeHTa.

He TPaTMT HECKONLKO YACcoB B AeHk Ha
NOMCK W OTCEMBAHKHE MOTEHLHANBHEIX

KAHEHTOB.
BuIACHAETE, KaKyH 3afjadvy emy
BbicTpanBaHue HYMHO PEWMT. APryMeHTH- pyeTe 3HDHBMHTCYH.‘E[TBEHHDE
OTHOLWEHWHA KOMHYECTBO BpEMEHH

(nepeMuHLIR K
BTOpHYHBIE KOHTAKTHI
€ KNHeHToM).

BEITOAbI COTPYAHMUE- CTBA C
OAHMM ONpPEJencHHBIM areHTOM
no HEQBHHHMOLTH.

H 3HEPITHH Ha MHOIMOWYHC-
NEHHLIE BCTPEYM, MEPETO-BOPHI,
[OTOBOPEHHOCTH. EMY HE HYHHO
KOHTPO /M- POBaTb PA3BHTHE
OTHO- WEHHA C HECKONBHHMM
NOTEHUHANLHBIMH KNH- EHTAMM,
ANA Toro, Ytobbl B HTOre

Npoaats yomyry ogHomy.

PaboTta ¢ Bo3pa-
HEHHAMMA KNHEHTA.

Aoroeopé&HHOCTH
0 COTPYAHHYECTES

(npopgama yomyrm).

OTBeyaeTe Ha BONPOCH,
HOTOPBIE BOIHHKAWT Y HKNHEHTA.
NpuBogMTE AOBOAE M
APryMEHTLI B NONL3Y
COTPYAHHYECTBE C
onpegengHHeEIM CNelHand- CToM.

Bel npogaérte yonyry aredta no
HegBHMHMOCTH, De3 ero
YUYacTHa.

MHHYET KPHTHYECKHH 3Tan
npojamu ceoed yonyrd Ges
HaKHx-MHGO noTepk.
CIHOHOMNEHHbIE CHIbI, BPEMA
H JHIHEHHYH IHEPIHID OH
HanpaeMT Ha ApYyrHe QeHCTBHA
H B MTOTE NOMYYMT Gonb- WHA
pezynbLTar.

CneuManucT NONYYHT KAW- eHTa,
roTOBOMO 3aKNKYMTL A0roBOp.
TpyaAoémMKMIi 3Tan paboTel =
cobicTBeHHO NpoaaMka camoid
YCAYIH — caenaH.

NogHHumaeTe cTaTyc
cneuManuceTa

No HeAEMAHMOCTH 40
YPOBHA 3KCNepTa.

COTpyAHHYEA € areHTOM

no HeEQBHHHMOCTH Ha NOCTD-
AHHOW OCHOBE, BhI, TAKWM
obpazom, harTHUECcKH
NOATBEPHAAETE M0 IHCNEPTHRIA
ypoBeHb. MHaue Bul He cTanu Gl
C HHM paboTatb.

CneyuanucT nony4aer
KOHKYPEHTHOE Npermy- WeCcTeo,
HOTOPOE B MTOTE NPMHECET emy
GonblMA JOX0S NPH MEHBLIKX
JaTparax, H MOpansHoe
YADBNETBOPEHMHE.

[Iponenaiite SKCHepUMEHT, MPOYUTANTE TOJIBKO TPETHH CTONMOEl, B KOTOPOM T'OBOPUTCS
0 BBITOJIE areHTa Mo HeIBUKUMOCTH.
NuTepecHo nonyunnocs?

COFJ'IaCI/ITeCL, YTO pasMEp Balll€ro roHopapa onpaBnaH?

S, Kak crenuanucT Mo HEJBMKMMOCTH, NMOATBEPKAAl0, YTO BAlllM YCIYI'M HYXKHBI, BaKHBI
u kesaHHbL [ToaTomMy cMmeno npeiaraire ux.
B ciy4ae, eciii BBl CTOJIKHETECH C OTKa30M, HE pacCTpauBalTeECh U He nepeskuBaiite. [IpuunHel

MOT'YT OBITh CJEAYIOIIHE:

— TOT, KOMY BbI CICJIAJIU ITPEAJIOKECHUEC, TTATOJIOT'MICCKU KAICH U K TOMY K€ HEJAJIbHOBUICH,

— Balll€ IPEIJIOKEHNUC HECOKNIAHHOC, U CIICHUAIMCT €1IE HE TTOHATT cBOEH BBIT'OJBI OT HETO.

OcHoBHOII cMbICa I1aBbl. [lesiTebHOCTH areHTa MO HeJABUKUMOCTH
COCTOMT UX JIByX OCHOBHBIX YacTeil: MPoJaka yCJYrd U OKa3aHue YCJYyru.
IlepByo 4acTh ero padoThl, MPOJIAXKY YCJIYTH, BbI OepéTe Ha ceOs1 U, TEM
caMbIM, 3HAYHNTEJbHO o0Jierdyaere ero kn3ub. [lapTHépcTBO ¢ BamMu nesaer
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E. Hexmomosa. «O YEM MOJIYAT PUEJITOPDI: Ha criefikax ¢ HEBUKUMOCTBIO MOXKET 3apadaThiBaTh KaX IbIi»

€ero 60[‘3‘16, HE€ CMOTpPA Ha TO, YTO OH ACJIUTCA ¢ BaMHU I'OHOPApoOM. Bam
HY7KHO HAWUTH TAKOT'0 crnenuaJjaucra, KOTOprﬁ GYIleT MNOHMMATDb 3TO.
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E. Hexmonosa. «O YEM MOJIYAT PUEJITOPHI: Ha cziefikax ¢ HEIBUKMMOCTBIO MOXKET 3apadaThiBaTh Kax Iblii»

OuennBaeM CBOIl BKJIAJ U PacCCYUTHIBAeM rOHOpap

B miporiot riaBe Mbl mogpoOHO pa3o0pasiy, KaKyl 4acTh paOOThI BbI HA ceOs1 MOXKETe B3SITh,
YeM OHa TMOJIe3Ha IS CIIEIMAINCTA M0 HEABUKUMOCTH, U TIOYEMY BaM 32 He€ 3aruiaTsT.

B CYHIHOCTH, Bbl MOXKETEC IEPEAATh KJIMEHTA CIICHUATIMCTY Ha ABYX CTaAUAX TEXHOJIOTUYECKON
nocnenoBaresibHocTy. [lepBast — 310 nepenava nHGOPMAIMHK O KJIMEHTE U ero KOHTaKThL. B aTOM cy-
Yyae Mopa3yMeBaeTcsl, YTO KJIMEHT ellé He TOTOB 3aKJIIYUTh JOTOBOP O COTPYIHHUYECTBE CO CIEIH-
QJIMCTOM T10 HEABWKUMOCTH, HO MH(OPMAIHS O KJIMEHTEe eCTh, U OHA NiepejaHa crieraiucty. Toraa
MIOHSITHO, YTO BBI MPOAIENIANIU PabOTy O TEXHOJIOTMUeCcKoro Ooka «[1ouck KimeHTa», HO elé He Mpo-
JaJTU KJIMEHTY YCITYTY CIIEIUAIIMCTA TI0 HEIBUKUMOCTH.

npumep: S NOCTOSHHO OblBal0 HAa  PA3IMYHBIX ~ MEPOIPUATHSIX.
[leprioguuecku B HallleM ropofe MPOBOAATCA OM3HEC-3aBTPAKU JIsi COOOIIECTBA
npeanpuHuMareneil. He Tak JaBHO Ha TakOM MEpONPUSITUM KO MHE OOpaTuiiach
HE3HaKoMas KeHINMHAa. Kak BBl yKe IOHMMaeTe, s HE [eJal0 CEeKpeTa, 4To
sBisiioch puentopom. EE mpochOa 3akimoyanach B COAGHCTBUU MPOAAXE BUJLIBI
Ha Kurnpe. JInyHo 51 He cenuaan3upyoch Ha 3apyOeKHON HeABMKUMOCTU. U yxe
JaBHO clefaja BbIBOL, UYTO OOJBIIMX Pe3YJbTATOB MOXHO JOCTUYb, BBIOMpas
CerMEHT pbIHKAa B CBOeil padoTe (Hemoporue KBapTHPbl WM 3arOpOAHBIE JOMAa,
NpeMHajIbHbIe SKUJIble KOMIUIEKCHl WJIM JIOMa B JIEpeBHE — HYXHO BBHIOMpATh
TO, 4TO ONMKe U TOHATHEEe), U MOCTOSHHO padoTasi Haj MOBBILIEHUEM YPOBHS
9KCIIEPTHOCTH B BHIOpaHHOM cermeHTe. [loaToMy s pemmna nepenath e€ 3asBKY
APYroMy JOCTOMHOMY CIIEIIMAIUCTY, KOTOPBIA, B CBOIO OUepe/ib, Kak pa3 padboTaer
10 3apyOeKHOI HETBUKUMOCTH.

Ilepenaro Hai guasor.

— Anekcanap, 31paBcTByiiTe. X04y NepeaTh BaM KJIMEHTA, il Hy:KHO ITPOAATh
Bty Ha Kunpe. ['otoBhl B3siThCA?

— Enena, 3apaBctByiite. A mouemy Obl Hetr? [laiite eil Moil TenedoH U e€
CKMHbTE MHE, IOKATYHCTA.

— Xoporto, copoiry. B ciaydae mojoKUTETbHOTO pelieHusl BOMpoca, Kakast
4acTh roHOpapa OyJeT COCTaBIATh MOE BO3HArpaxaeHue?

—¥ Bac 6nu3kue otHoteHusi? OHa OyAeT ¢ BaMU COBETOBATHCS TP IPUHATHH
peleHust?

— Her, g1 He Bnus0 Ha €€ peleHus.

— IousartHo, Torma — 5%, oT oOmeil cymMMbl roHOpapa. Bot eciu Obl BB
NPUHUMAJIM y4acTHe B MPUHATUM PELeHUi, TOraa Mbl C BaMU TOBOPUIH Obl O 15
—20%.

— IonsarHo. JoroBopuuce. Kenawo ygauu.

Ha s1OoM npumepe MOHATHO, YTO MEpeJaHHbIE KJIMEHTHl OTJIMYAIOTCS BBICOKOW CTENEHbIO
YPOBHSI IOBEpUS K BaM U COOTBETCTBEHHO K CIIELUAJIACTY M0 HEJABUKUMOCTH, KOTOPOMY BbI MX IIE€pe-
aeTe.

UyBcTByeTe OTBETCTBEHHOCTh 3a BhIOOp crnenuanucta? Ilpeamnonaraio, yro — ga. ITostomy
B 9TOH KHUTe y/ieieHO BHUMAHUE JIByM BaKHBIM TeMaM: BHIOOp CMEIUAUCTa, ¢ KOTOPbIM BaM KOM-
optHO OyneT paboTaTh, M KOHTPOJIb YAOBJIETBOPEHHOCTU NIEPEIAHHOTO BaMU KJIUEHTA.

A ceifuac paccMOTPHUM eIlE OIMH ITPUMep, IO KOTOPOMY Y Bac OyZleT MpecTaBIeH!e O Jpyrom
croco0e B3auMOJIENCTBHUS.
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E. HekmonoBa. «O YEM MOJIYAT PUEJITOPDI: Ha chenkax ¢ HEIBUKMMOCTBIO MOXKET 3apadaThiBATh KAk IbIi»

npumep: B cBoeil paboTe 51 B3aMMOAENCTBYI0 CO MHOTUIMH OPraHU3aIUsMU
U CHeUMaIMCTaMM pa3MyHbIX HampasieHud. K npumepy, ¢ pykoBoautesiem
KOMIIaHMH, KOTOpasi 3aHUMAeTCs OIyuYeHUEeM KpeIMTHbIX perieHuil. Keratu, camon
JIy4qliell KOMIIAHWU N0 JaHHOMY HarlpaBJIeHHIo, KOTOpyio s 3Hai. CoBeTylo Bam
MOCTYNAaTh TAKUM ke 00pa3oM, paboTaTh TOJBKO ¢ Tydimumu. Torna Baim KJIMeHTh
Bcerja OynyT mosyvars Jiydiiue yciayrd. Ml Bel OyeTe CIOKOWHBI 32 HUX. A OHH,
B CBOIO O4Y€pPCb, O6paT$ITCH K BaM IIOBTOPHO WM IPUBEAYT CBOUX 3HAKOMBIX.
3a BCIO CBOIO MPO(ECCUOHATIBHYIO JIeSITENbHOCTh 51 TMOHSUIA, YTO JOOPOCOBECTHO
BBITIOJIHATH CBOIO PabOTy — BBITOAHO U MPHSITHO.

Tak BOT, KOMITaHUSI TIOMOTAET JIIO/ISIM MOMYYaTh KPEIUTHI HA TIOKYIIKY OOBEKTOB HEJBUKUMO-
CTH, a YCIIyTH IO TMIOKYIKe He oKa3biBaeT. [loaTomy nepenaioT ux Ham. K HaMm 1oy mpuxoasT yke Moj-
TOTOBJIEHHBIE K TOMY, YTOOBI Cpa3y 3aKJII0uaTh JOrOBOP O COTpynHuYecTBe. [loToMy 4TO, BO-TIEPBBIX,
OHH YBa’KalOT U TOBEPSIIOT KOMITAHUH, KOTOPasi K HaM UX HAallPaBUIIa, & BO-BTOPBIX, O HAC yKe paccKa-
3aJI C TOYKU 3peHHs BBITOJ M O€30MaCHOCTU. Y KJIMEHTOB HET COMHEHMIA, YTO MbI CIIPABUMCS C UX
3ajaueil Ha BecbMa JOCTOMHOM ypoBHE. B Takux ciydasix, Mbl rOTOBbI oruiauuBarh 20% ot oduiei
CYMMBI KOMHCCIOHHOTO BO3HAT paskI€HH S, IOTyYEHHOTO MOC/Ie BHIIOIHEHHOW paboThl. Takas cymma
o0ocHOBaHa U cripaBeyiuBa. CyauTe camu, CIEIUATUCTY TI0 HEABUKMMOCTH HE HYKHO UCKATh KJIH-
€HTa W MpofaBaTh eMy yciyru. KiueHT nomnanaer B HaJEkKHbIE PYKH, €ro rapaHTUPOBAHO JOBEIYT
10 pe3yabTara 3a CTaHAApPTHYIO CTOUMOCTD yenyr. [lepenaroiiias CTOpoHa ClpaBeIIMBO MOITYYUT CBOIO
YacTh JOXO0AA. BRIMrphIBaIOT aOCOMIOTHO BCE.
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E. HekmonoBa. «O YEM MOJIYAT PUEJITOPDI: Ha chenkax ¢ HEIBUKMMOCTBIO MOXET 3apabaThiBATh KAk IbIi»

I1. ULIIIEM TOJIKOBOT'O
CHENMAJINCTA IO HEJABUKUMOCTH

Pemaem, kakoll crienquaJducT HyKeH

B kakoii marasun noiitu? Kakoro Bpaya wim kocMertosora BeiOpath? B Kakyio mkoity orpe-
nemuTh etei yuntbes? Kaxaplil IeHbp HaM IpUXOAUTCS Aenarh BeIOoop. Yem Oonee OTBETCTBEHHAsS
cepa KU3HH, B 00JIACTH KOTOPOH MBI JielaeM BBIOOp, TEM CJIOKHEE HaM, KaK MpPaBHUJIO, PHHSATh
pelLieHue.

Ecnm peus uzagr o MoKyIke MOBCEAHEBHBIX MPOIYKTOB (MOJIOKE MM XJieOe), Jalle BCero Mbl
BBIOVpPaeM caMblil YIOOHBI IO MECTOPACTIONOKEHHMIO Mara3uH. [1o cyTu, mocTynaem Tak, Kak AenaioT
YyK4H, KOTIa OXOTATCS Ha OeJIbIX MeBe/iei. 3aueM HeCTH YOMTOro MeIBe/isi HECKOJIBKO KIJIOMETPOB?
[TycTb oH cam 6exut 10 uyma! Tak U B ciry4ae ¢ MpoAyKTaMy. 3a4eM HEeCTH WM BE3TH M3/aJIeKa To,
YTO MOXHO KYITUTb PSAJOM C JIOMOM.

CoBceM apyroe fieno, ecy Hy)KHO BbIOpaTh Jiedariero Bpaya. BosmoxkHo, Toro Bpaya, KOTo-
pblii OyzieT JeaTh BaXHYIO VIS )KU3HU onepauuio. Takas XapakKTepUCTUKA, KaK CTeNeHb YAaJIEHHO-
CTH OT JJoMa, OyrieT sIBHO He Ha repBoM MecTe. [IpodeccroHabHBIN OIBIT, CIEMATN3AIINSI, OT3bIBbI
Y OTHOILICHHE K TAIMeHTaM — BOT ITapaMeTphl, KOTOpbIe OYayT JIUINPOBATh.

Kakue XapakTepuCTHMKM BaXKHBI, Ha Balll B3IVIAA, Ui BbIOOpa ClENMAIUCTA MO ONEpaLysIM
C HEIBMKMMOCTBIO? KakiM OH 10JKeH OBITh, YTOOBI BaM 3aXOTEJIOCh €r0 MOPEKOMEH/10BaTh?

IIpeamnonarao, YTO Bbl CMOXETE €I'0 IOPEKOMEHI0BATh TOJIBKO B TOM CJIydae, eciii OyJeTe B HEM
yBepeHbl. YBEpPEHBl B TOM, UYTO OH HE NMPUYMHUT Bpela W IMOMOXKET JIOISM, KOTOPbIX Bbl K HEMY
HaripaBuTe. YToOBl BHIOpaTh JOCTOMHOIO CHELMAINCTa MO ONepalysM C HEABUKUMOCTBIO, HYKHO
MIPOAHAIN3UPOBATD JIBA ACIIEKTA.

[lepBblil — 3T0 YypoBEeHb TPO(PECCUOHATBHBIX 3HAHUI U YMEHUM.

Bropoii — 370 ero m4Hble Ka4ecTBa, HACKOJIBKO OHU COOTBETCTBYIOT BALIMM OXUAAHUM.

ITpodeccnoHambHBIM HaBBIKaM CIIELMAJIMCTA 10 ONEPALMAM C HEIBUKUMOCTBIO B KOHLIE KHUTH
NOCBsIILIeHa 1ien1as r1aBa. [lepeuriciieHHble B Hell 3HaHK S ¥ YMEHU 1 HYKHbI Kk IOMY IPOpeCCHOHAIY.

OTHOCHUTEILHO JTUYHBIX Ka4eCTB MBI IOroBopumM oosee I'IOILPO6HO B 9TOM IJIaBeE.

«[Ipupooa dana uenosexky 6 pyku opydicue — UHMENNEKMYANLHYIO MOPANLHYIO
CUNY, HO OH MOJCem NOAL30BAMbCS FMUM OPYIHCUEM U 8 OOPAMHYIO CHOPOHY,
no3momy u4enosex Oe3 HpasCmeEeHHbIX YCNOe8 OKA3bleAeMCcsl CYULeCBOM CaMbIM
HeueCcmueblM U OUKUM, HUBMEHHBIM 8 CBOUX NOAOBBIX U 8KYCOBLIX UHCIUHKINAX».
Apucmomens

Urak, npuctynuM. Kakue 1nuHble KauecTBa CrielMaicTa BaMy MPUBETCTBYIOTCS ? Permmrens-
HOCTb, J€JTMKATHOCTh, YECTHOCTh, BHUMATEIIBHOCTh, NOOPOTa, KaTerOPUIHOCTh, ITyHKTYaJIbHOCTb,
B3BEIICHHOCTh, TOOPOCOBECTHOCTD, 0OCTOSITEIbHOCTh, SHEPTUYHOCTh, BIYyMYHBOCTH? Kak OH JIoykeH
BHIIJISAIETh? BO3MOXHO, [UTsl Bac Ba)KHO, KaKOTO TI0JIa ¥ BO3pacTta oH Oyjer?

Bo3MOXXHO, CTOUT OIIEHWTH CIIEHMAJKMCTa IJIa3aMH Balllero MOoTeHIIMaJbHOrO KimeHTa. [e,
B KaKMX CUTYallMsIX OH OyJeT MoJjie3eH, a rae Her?

npuseqy mnpuMep: HesamyxHsis JKeHIIMHA pelIwia KyOUTb JOM
B JiepeBHe. [[1s1 OlleHKM TakoW HEBUKMMOCTU HEOOXOMUMBI 3HAHWS, KOTOPHIMHU
KEHINMHA peaKo oONagaer: MOHMMaHWe HAAEKHOCTH TOCTPOWKH, COCTOSIHUS
NIEKTPONPOBOJIKKA, JIPYTHUX CTPOUTENBHBIX oOcoOeHHocTel. CMOTpeTh Joma
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B Pa3HBIX JEPEBHX y/l0OHEe ¢ aBTOMOOMIEM, KOTOPOTO y KIIMEHTKH Ha TOT MOMEHT
He Obuto. [losTOMy el MaeasbHO MOMOLIEN PUENTOP-MYyXK4YHMHA, C aBTOMOOWIIEM,
pOIOM U3 JiepeBHH (TO ecTh, pa3OMpAIONIMICS MMEHHO B JIEPEBEHCKUX JIOMaX).
C HUM OCMOTpBI OOBEKTOB IPOXOAMIIM OBICTPO U Ka4eCcTBeHHO. B nTore nonodpaim
JIOM B OTJIMYHOM COCTOSTHMM MO OTIMYHOM IIeHe, TaK, YTO Y KJIMEHTKH OCTaslach
(prHaHCOBasI BO3MOKHOCTD KYIUTD €€ U MaIllHY.

Ecnu y Bac yxe ecTb Ha TpUMeTe 3HAKOMBIiA CIIELIMAIUCT, C KOTOPBIM BbI IJTAHUPYETe COTPYIHU-
yath B Oy/yieMm, BCE paBHO, He CIEIINTe MEPEeXOANTh K cieAyloliel rase. Bo-niepBbix, mpodgeccro-
HaJIbl CTICHUAJIUBUPYIOTCA Ha KAKOM-TO CETMEHTE PbIHKA HEABUKUMOCTH. A tor 1a BaM HOHaL[O6HTCH
AOIMOJIHUTEJIbHBIC ar€HTBI 110 APYT'UM HAIlIPABJICHUSAM. BO—BTOprX, HEIJIOXO ITOHATh U OCHOBATEJIBHO
pa3oOpaThbcs B caMOM HavaJie, MOAXOIUT JIM BaM 3HAKOMBbIN puentop win HeT. Emé 10 Toro, Kak Bbl
HAYHETE ero peKOMEH/I0BATh CBOMM JPY3bsIM U 3HAKOMBIM.

[Mocrapaiitech BHIOpaTh He MEHee TPEX BaKHBIX ISl BAC XapaKTEPUCTUK, ITOTO OyJeT J0CTa-
TOYHO. EL[I/IHCTBGHHOC, Ha 4YTO XOTEJI0Ch 6])1 O6paTI/ITI) Balli€ BHUMaHHE, TaK 3TO Ha OJHO BaXHOE
Ka4ecTBO, MPHCYIee CHEeIUATUCTaM, KOTOPHIM CTOUT JIOBEPATh pellieHue KBAPTUPHBIX BOIMPOCOB.
IT0 SMIIATHS — OCO3HAHHOE COMNEpeKUBaHKE TEKYIIEMY SMOLIMOHAIBHOMY COCTOSIHUIO JPYTOro Yeso-
BEKa 663 NMOoTepr OYHICHUA BHEIIHEIO IPOUCXOXKACHUA ITOTIO MEPEKUBAHUA. 910 YMEHHUE BCTAaThb
Ha MECTO JPYyroro 4ejioBeKa, MOHSATh ero YyBCTBa, BOWTH B €ro MnojioxeHue. Eciu crienmanuct pac-
CMaTpUBAaET CUTYAIIMIO CBOETO KJIMEHTAa uepe3 MPU3My SMIIATUM, TOT/Ia U 3a/1a4d KJIMEeHTa OH Oyaer
pelark, Kak eciv Obl OH UX peliast AJisi CBOUX Opy3ei U ONU3KUX WM, ele Jydille, Kak JIJIs CaMOro
ce0s1.

MeJjiodeii B ceJIKaX ¢ HeABHKIMOCTbIO He OLIBaeT!

npumep: MHoro JeT A NpPOBOAWIA  BaXHYI  INpouesypy —
NOJINKMCaHKE MIPE/IBAPUTEIBHOIO JOroBopa KyIUIM-IPoAax)u. [JocTaTouHO JIMHHASA
npoleaypa, Korga MOKyHarteidb M MpoJaBel] J0roBapUBAIOTCS M MPONKCHIBAIOT
B IpeJBAPUTEIBHOM JJOrOBOpPE KYIUIM-TPOAXKU OCHOBHBIE YCJIOBHUS: CTOMMOCTb
00bEKTa HEIBMXKMMOCTH, CPOKH BBIXOJA Ha c/ENKY U T. 1. Kak mpaBuiio, Ha camoit
ClIeJIKE BCE YoKe TPOUCXOAUT CIIOKOMHO. [T0TOMY UTO K OCHOBHBIM JOTOBOPEHHOCTSIM
CTOPOHBI IPUXOAAT KaK pa3 Ha MOJNMCAHUM TIPe/IBapUTEILHOTO Jorosopa. K cioy
XOUy CKa3aTh, YTO He BCEr/ia MOKyMaTelib ¥ MpojiaBell JoropapusaioTcs. iHorna oHu
pacxonsTcs, Tak HUYEro 1 He MOJIUCaB.

Kak mpaBwio, Ha noanucaHue IpeJBapUTEbHOIO JOroBopa KYIUIM-TIPOJAKM YYaCTHUKH
CHEJIKH, MOKYIaTeJ ¥ MPOAABLbI, IPUXOAAT CO CBOMMH MPEICTABUTENSAMM: IOPUCTAMU U CHIeLUa-
JIMCTaMH TI0 OTIepalisiM ¢ HeABMKMMOCTBIO. B miporiecce o0cykaeHus, COCTaBIeHHUs M TTOANMCAHMS
J0rOBOpa O4Y€Hb XOPOLIO BUIHO, KAKYIO MO3ULINIO 3aHUMAIOT IPEJCTABUTENN MO OTHOIIEHUIO K CBOMM
KJIUEHTaM.

Kt0-TO HE «ynmpaercsi» ¥ He cTapaeTcsl BhIragarh JOTOTHUTEbHbIE OOHYCHI IS CBOETO KJIU-
eHTa. B aTom ciyuyae, KOHEUHO, OOJbIIE IIAHCOB MOANMcaTh JOoroBop. [lotomy 4to TpebGoBaHMS
MOCTYMAIOT OT OHOM U3 CTOpPOH. Tak ke MOsBIISETCs] BO3BMOKHOCTB ObICTpee BBIITH Ha caenky. Ciie-
JI0BaTENILHO, PUENTOP OBICTpEE MOTYyYUT KOMHUCCHOHHOE BO3HArpaxaeHue. Ho KimeHT Takoro crery-
aJIMCTa IPOUTPBIBAET I10 YCJIOBUAM CAEJIKU U TepseT B IEHbrax.

A KTO-TO B cCaMOM Hayajie 0003Ha4aeT CBOIO TO3UILINIO — «PaThCsl [0 MTOCIIeTHEH KAl KPOBU»
3a MHTEpeCHl CBOEro KjMeHTta. Torga ormoHeHTaM CTaHOBUTCS SICHO, YTO CUMTAThCs C APYIroM CTO-
poHoit npuaercs. Kak npaBuiio, npu Takoi NMPUHUMITHAIBHON MO3ULUM areHTa KJIUEHT MOJIb3YeTcs
BCEBO3MOXKHBIMU ITpeepeHIAMMU.

Ion cnoBamK «BBITOIHBIE UJIM HE BBITOJIHBIE YCJIOBUS C/IEJIKM» HA CaMOM JieJie Noipa3yMeBa-
I0TCSI HE TOJIBKO JIECSITKM M COTHH THICSY pyOseil ((pMHAHCH KJIMEHTa), Cyab0a KOTOPBIX PelaeTcs
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npu npssMoM Topre. ECTe u ipyrue, Ha nepBblil B3I HE CBSI3AHHBIE C JEHbIaMM, YCIOBUS BBIXO/A
Ha caenky. Cpoku 0cBOOOXKIEHHS MTPOJAHHOTO OOBEKTa HEIBM)KUMOCTH TipoAaBiiaMu. Ha uby rieun
JISUKET OTUIaTa MOArOTOBKM HEOOXOIUMBIX TSI CAEIKH JOKYMEHTOB. UTO OCTAaE€TCsl B POAHHON KBap-
THpe U3 MeOesN U BXOAUT B CTOMMOCTh 00beKTa. [IpornurcaHbl JIn IOMONMHUTENbHBIE, OTIaraTte/bHble
YCJIOBUSI, KOTOPBIE MTOJCTPAXOBBIBAIOT MMOKYMATENS WM IPOJaBLa OT IITPa(HbIX CAaHKLIMI.

Ecnu pormyckaetcst mpomMax B IpeIBApUTEIbHBIX JOTOBOPEHHOCTSIX IO CIIeJIKE, 3HAUUT B Oyy-
111eEM, CKOpee BCEro, BOSHUKHYT CJI0KHOCTU. B niepBy1o ouepep oz yaap nonajieT y4aCTHUK CIENKH,
MOKyIaTe b WIKA TPOJABelLl, YbM UHTEPECHI IIPECTABIISIET «CTOBOPUYMBBII» CIIEILIUAIIHCT.

[ostomy pemmte 1yisi ceOsi, KAKOTO PUENTOpPa Bbl TOTOBBI PEKOMEHIOBATH CBOMM JPY3bsIM
1 3HakoMbIM. [loTparbTe ycmius Ha ero HaxoxnaeHue. Torga Jioad, KOTOpble K HEMy oOpatsiTcs
[0 Ballell PEeKOMEHJALMM, MOoJIydaT >KeJaeMblil pe3yibTaT. A Bbl, B CBOIO OuY€pedb, MOIyYUTe
HE TOJIbKO JIEHEKHOE BO3HArpaxJIeHue, HO U MopalyeTech 3a HUX.

OCHOBHOI1I CMBICJI IVIABBI: /10 TOT0 KAK PEKOMEHI0BaTh ONpe/1e1éHHO-
ro CHenuajIucTa mo onepanusiM ¢ HeJBUKHMOCTHIO, HY?KHO 3apaHee ero
BbIOpaTh. B mponecce BbIOOpa opHEeHTHPYIITECH HA /IBE COCTABJISIIOIIHE:
npogeccuoHaIbHbIe HABLIKH U JUYHbIE XapaKTePUCTHKH.
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EcTbh cerMeHT — €CTh IKCIEPT

WTtak, BO3MOKHO, y BaC €CTh 3HAKOMBII CHEIMANCT IO OIepalysM ¢ HeIBUKUMOCThI0. Eciu
BBI €r0 JIOCTATOYHO XOPOIIIO 3HAaeTe U OH BaC BIIOJIHE YCTPaMBaeT, 3HAUUT MOUHTEPECYUTECH Y HEro,
Ha KaKOM CerMEHTE PhIHKA OH CIIEIUAIU3UPYeTCsl.

PoiHOK HenBrxUMOocCTH orpomeH. [Ipesk/ie Bcero, OH ACIUTCS IO TEPPUTOPUATIBHOMY ITPU3HAKY.
JIoCTaTOUHO YacTo KTO-TO padOTaeT B OCHOBHOM C OOBEKTaMH, HAXOIAIIUMUCS B TOpoe. A KTO-TO
Mpeji- MOYUTAET UMETh JIEJIO C 3arOPOJHBIMU JOMAMHU.

Tak:xe peIHOK CETMEHTUPYETCsI Ha MIEPBUYHYIO HETBUKUMOCTh U BTOPUYHYIO.

[lepBUYHBIN PHIHOK WJTH HOBOCTPOUKH — 3TO CTPOSIIIIUECS WU TOJTBKO IMMOCTPOSHHBIE IOMA.

BTopuuHbIiA PHIHOK HEJBMKUMOCTH — 3TO Te JIOMa, B KOTOPBIX YKe KTO-TO KHJI WJTH JKUBET.

OtaenbHast paboTa MPOU3BOIUTCS C KOMMEPUECKOW HEIBUKUMOCTBIO — HEKUJIBIMUA OOBEK-
tamMu. OHM B CBOIO OYepe/ib JEATCs Ha: O(PUCH], TOPrOBbIE, CKJIAICKUE, TPOM3BOACTBEHHbIE ITOMe-
[IEHU, a TaK e TOTOBbII OU3HEC.

Ocobas cepa — 3aropogHast HeABMKUMOCTD (3arOpoIHbIE TOMa M KOTTEIIKHU).

OTaenbHO POAAIOTCS M TIOKYIAIOTCS 3eMeJIbHbIe YYACTKU, HAXOSIIMECS B TOPOJIe WK 3a Tpe-
Je1aMy Topoza.

JlONOSTHUTENILHOE HAITPaBJIEHUE — 3TO apeH/1a. B HEM TakiKe CyIIECTBYET CBOsI ClIEIMaIM3allvsl.

Ecnu puentop, KOTOPOro Bb paccMaTprBaeTe B KAUueCcTBE MPETEHAEHTA K peKOMEH/IAIHSIM, CTie-
[ATTM3UPYETCsI Ha KAaKOM-JIMOO CerMeHTe PhIHKA — TO OYEeHb XOPOIO. 3HAYUT BCE €ro BHUMAHUE
cokycupoBaHO Ha 3TOH cepe, U OH e€ xopolno 3Haer. ClieloBaTe/bHO, JIIOAU, KOTOPbIM BbI €r0
MOpEeKOMeH IyeTe, OyIyT Ka4eCTBEHHO 0OCITyKeHbl. Bairieii 3aauei, B CBO0 ouepe/ib, Oy/lIeT HaX0xk-
JIeHMe areHTOB MO APYTMM CerMEHTaM pPBhIHKa HeJBMKUMOCTH. s TOro, yToOBbl BBl CMOIJIA JaTh
PEKOMEH/IAINY JIIOOOMY UYENIOBEKY.

Ecnu crienpaiuct roBOpuT 0 TOM, YTO OH pabOTaeT co BCeMH 0OObEKTaMH HeJJBHKMMOCTH, 3Ha-
YWT, BAM HYXXHO €III€ pa3 OIIEHUTh — TOT JIX ITO YEJIOBEK, KOTOPOTO Bbl TOTOBB PEKOMEHI0BaTh. U,
BO3MOHO, IMPOIOJIKUTH TTOUCKU HATEKHBIX PHETITOPOB.

JI1s1 HarISAHOCTU TIpelaral0 pacCMOTpPEeTh Bpauei. Y HUX OYeHb YETKas Crelyain3ais.
[TpencraBbTe, 4TO MPOM3OMAET, €CIIM ANMIEHAMIIUT BO3BMETCS BbIpe3aTh OKYIUCT? Vinu pepmarosior
Oyner seunTh raiiMoput? Hesenble cuTyaliuu, OXOKUE Ha Te, YTO OMUCAT B CBOEM CTUXOTBOPEHHUU
«[Tyranuua» Kopneit IBanoBuu Yykosckuil. K cuacteio, B sku3HUM Tak He mpoucxogut. U crienma-
JIUCTOM IIUPOKOTO TMPOHIIst — TEPANIeBTOM, €CJTM CPaBHUBATh C BpayaMHu, TOTr/a, CKopee, OyeTe BbI.
[Totomy uTo B Barm 3aa4u Oy/IeT BXOAUTH ONPe/Ie/ieHUe «CUMITTOMOB» U OTIPaBKa KJIMEHTa K HYX-
HOMY y3KOMY CIELMAIUCTY.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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