18_|_ PUHA HNAXAYHEBA
DKCAHA THOHTEP

IIponBuskeHMe LeIUTeJs,
MJIM KaK HavyaTh 3apadaThIiBaTh
Ha JIIOOMMOM Jejie

NMPAKTUYHECKOE MOCOBUE




Npuna Yuxauesa

IIpoaBukeHue neaureis,
niau Kak HauaTh 3apadaTbiBaTh
Ha JIOOMMOM [1eJie.
IIpakTHUyeckoe mocooue

«3paresibckue pereHus»



YUnxauena U.

[TponBuxkenue nenurens, wim Kak HauaTh 3apabaThiBaTh
Ha mooumMoMm gene. Ilpaktuueckoe mocodue / M. YnxaueBa —
«M3nareyibcKue peleHus»,

ISBN 978-5-44-983103-3

DTa KHUTa HAMCAHA JJIs1 LIEJIUTENIEr, KOTOPBIE XOTAT 3aHUMAaThCsl CBOEN
IeJTUTENILCKON JIESITeJIbHOCTBIO U TIPU 9TOM 3apadaThiBaTh Ha STOM
nenbru.[IpounTaB 3Ty KHUTY, BBl Y3HAeTe:® KaK CO3[aTh CTAaOMIIbHBIA TOTOK
KJIMEHTOB;® KaK CO3JaTh CBOW JIMYHBIN OpeHI;® Kak 0hOPMHUTh CBOM aKKayHT;® KaK
paboTaTh C BO3pAXKEHUAMU KIUEHTOB;® KaK COCTABUTD TUIAH MPOBMKEHUS ceOst;
KakK MPOJBUTaTh ceOsl B COIMATIbHBIX CETSIX U MHOTOE JIPYroe. ..

ISBN 978-5-44-983103-3 © Yuxauena U.

© Msnatenbckue perieHust



N. Ywmxauena, O. F}OHTCP. <<HDOHBI/I'/K€HVI€ uenuTens, uiau Kak Hayatb '311]’)116&1TblB‘dTb Ha JIIOOMMOM [IEJIE. Hpill\'THlIeCl\'OC

nocooue»
Coaep:xxanne
Beenenue 6
Mudbl HAUMHAIOLIETO LIEIUTENs 7
Yro memaer Ha IyTH K yCIIEXy 10
[Nepexsounte TymOIEp 13
Coznaem Jiereny. [ToueMy BbI cTav LIEJIUTENIEM 14
LeneBas aynuropus 17
IToprper kimeHnra 19
Kownen o3HakomMuTeIbHOTO (pparmMeHra. 20



1. Yuxauera, O. T'outep. «[Ipongsmxkenue nenmrens, nin Kak Hauath 3apadareiBath Ha moduMoM fene. [Ipaktudaeckoe
rocooue»

IIpoaBu:keHnue meaunrteJs, win Kak nayarsp
3apadaTbIBaTh HA JIOOMMOM JieJie
IIpakTnyeckoe nmocooue

Npuna YuxaueBa
Oxcana I'oHTEp

Koppexmop Anexceint JlecHsiHCKUI

© Hpuna Yuxauena, 2020
© Okcana ['onTep, 2020

ISBN 978-5-4498-3103-3
Co3znaHo B MHTEJUIEKTYaJIbHOU U3/1aTeibckor cucteme Ridero



1. Yuxauera, O. T'outep. «[Ipongsmxkenue nenmrens, nin Kak Hauath 3apadareiBath Ha moduMoM fene. [Ipaktudaeckoe
rocooue»

BBenenne

Joporue 1py3bs, eciy Bbl ceiiuac uuTaeTe 3Ty KHUTY, TO, CKOpee BCero, BaM MHTEPECHa TeMa
NPOZIBMIKEHMSI ceOsl KaK IeUTENsI U Bbl CTOJKHYJIUCH C TOW ke TPOOJIeMOid, KOTOPYIO U MBI B CBOE
BpeMsI [IePeKMBaAJIM — HEXBATKa KJIIMEHTOB U IPAKTUYECKH HUKAKOro JOXOJ1a OT HallleH LIeTUTeIbCKOM
AEATEeSIbHOCTH.

Ecnu paHble nequTensiMi Ha3blBaIUCh JIIOAM, KOTOpble O0Jaasid OMpeeeHHbIM JapoM
U Tepe/laBaJld CBOU TailHble 3HAHMS O HACJIEJCTBY, TO CETOAHS LIEJUTENIEM MOXET CTaTh KaKJIblid
Kesaoluid. YesoBek NosyvaeT Ty UM MHYI0 MHULMALIMIO U CPa3y ke CTAHOBUTCS LIEIUTENEM.

B camom Hauvazne HOBOro MmyTH XOYeTcsl cpa3dy HayaTh AedcTBoBaTh. Kaxercs, 4yTo Bech MUp
Tenepb 3HAET, YTO BbI 00JIa1aeTe AapoM LesuTesis. Bl mymaete, 9To TONMa CTPakIyIIUX U OOIBHBIX
moaei ceituac OyJeT TypMOBaTh Balll JoM AJ1s ucteneHus. Ho, K coxkasieHuio, B IeACTBUTEIbHOCTH
Bce No-zpyromy. Jlionu, nosy4rBIIve MHULMALUK, PAHO WX MO3/IHO HAYMHAIOT Pa304apOBBIBATHCS,
TaK KaK KJIMEHTOB PAKTUYECKH HET, a €CJIM U €CTh, TO OHU JIMOO OeCIIaTHbIE, JIMOO LIEIUTENb IPOCUT
COBCEM MH3EPHYIO JUISl «9HEProoOMeHa» TUIary.

U co BpemMeHeM niepe] LienTesIeM BCTaeT BOMpOC: Te Oparth kiareHToB? [Touemy sToT Bompoc
aKkTyaseH? A akTyaJleH OH IO TOW NPUYMHE, YTO YUCJIO LEIUTeNed, peUKUCTOB pacTeT ¢ KaXAblM
IHEM, KOHKYPEHTOB CTAaHOBUTCS BCE Ooublie 1 Oobire. [Toaromy ropa aeiictBoats! Koneuno, ecim
Bbl XOTUTE, YTOOBI Ballla LEJIUTEIbCKasl JeATeIbHOCTb PUHOCKIIA HE TOJIBKO PaJOCTh U YJOBJIETBO-
peHwe, HO U JIOXOJ B JEHEKHOM SKBUBAJIeHTe. Benb KakIplii U3 HAC TIOHUMAET, YTO JUISl TOTO, YTOOBI
MIPO/IBUTaThCsl, 00yYaThCs Aajbllle, HYXKHBI JEHBIM. A Xopoliee 00y4eHHe CTOUT OOJBIINX 3aTpar.

XOTUM cpa3y BHECTH SICHOCTb: Mbl HE MapKeTosnoru, He PR-crnenmanuctsl 1 He nmpeTeHayem
Ha UCTMHHOCTD HAILUX CYXJEHUI. MBI TaKue ke pelKUCTBI-LIEIUTENH, KaK U Bbl, JOPOTON YMTATEb.
MBI CTOJIKHYIJIUCH C TAKAMH K€ TIPOOIeMaMHt, C KAKMMH CTOJIKHYJIMCH M BbL. B 3T0i1 KHUre Mbl 00BeI1-
HWJIM BCE Te 3HAHMsI, KOTOPbIe HAKOIWIIM 32 MEpHo padOThl IO MPUBJICUYEHHUIO KJIMEHTOB Ha Jieued-
HBle cecCuu. 3/1eCh Bbl HE HaliIeTe «BOJbI» U JIMIIHUX CJIOB, a JIMIIb Ty UH(POPMAIINIO, KOTOPYIO MbI
W3BJIEKJIM U3 HAIIIETO JIMYHOTO OIbITA.

Ilocne npouTeHUs KHUTK Y Bac CIOXKUTCS HE TOJBKO KOMIUIEKCHOE MOHMMaHUE O TOM, YTO
BaM HYKHO JIeJlaTh, YTOObI IIPUBJIEYb IJ1ATEKECIIOCOOHBIX KJIMEHTOB, HO U IIaH, KaK 3TO CleJaTh.
U ecnm BB OTBETCTBEHHO IMOJION/IETE K M3YUSHHUIO MaTeprasia v Oy/ieTe BBIIONHSATD BCE 3aJaHusl, TIPH-
BEJ/ICHHBIE B 9TOI KHUTE, TO YK€ B Oirkaiiiiee BpeMs MOJIyUYHTe IJIaTHBIX KJIMEHTOB. Mbl 3HaeM 3TO
He MOHACJIBIIIIKE, CAMU MPOILIMA 3TOT MyTh, N300peTas 1 BbIIOIHAA 3T 3agaHus. [loatomy co 100%
YBEPEHHOCTBIO MOEM CKa3aTb, YTO OHU PadOTAIOT.

[Ipexnae yem Bbl HAUHETE YMTATh Ty KHUTY JIAJIbIIe, HAM Obl XOTEJIOCh JaTh BaM HECKOJIBKO
PEeKOMEHaIUi 1O e€ MPOYTEHUIO:

— HE CIIEIINTE;

— YWTaliTe NMOCIeA0BATENbHO, HE TIepEeNpPhIrMBaiiTe Yepe3 pasaesbl;

— Jlenaiite cpasy ke MOMETKU, YTOObl HUYero BaKHOTO He MPOITYCTUTH;

— 3aMKCBHIBAITE MBICTH, KOTOPBIE BaM MIPUXOAAT B FOJIOBY BO BpeMsl POUYTEHU ST KHUTH;

— 110 XO/ly UTeHUs HaOpachiBaiiTe IJIaH JEWCTBUIA, OH BaM TMIOHAJI00MTCS B KOHIIE KHUTH, KOT/Ia
BbI OyJIeTe CO3/1aBaTh CBOIO JIMYHYIO CTPATETHIO MPOJIBUKCHUS,;

— BBITOJTHSINTE BCE 3a/1aHKS, KOTOpbIe OYIyT B KOHIIE KakI0ro paszaena. IMeHHO OHU TIPOJBU-
HYT Bac OOJIbIIIE BCEro.

BBl TOTOBBI TOKOPATH HOBBIE BEPIIMHBI M TIPUBJICKATh HOBBIX TUIATEKECIIOCOOHBIX KJIMEHTOB?
Torma moexanu!!!
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Mu bl HAUHHAIOIIETO [IEJUTES

Korza M1 00y4asmch 1eMTeNIbCTBY My HAC MHOTO€ Ha4aJlo MOJyYaThCsl, MBI JakKe OIYIIaJIH
ce0s dpessmu ¢ BoneOHoM nanoukoid. Ham ka3asnock, 4To, OBJaJeB 9TUM Uy/IOM, Mbl CBEPHEM 30J10-
Thle TOpbl. [lymManu, 4To, MOSy4MB 3aBETHBIM cepTH(UKAT LIEJUTeNs, K HaM NOBAIUT Ky4ya Hapoja.
Benp Tak 3710poBO, 4TO 6€3 TaOJIETOK M MYUYMTEIbHBIX MPOLIEAYP MOXKHO HMCIEIUTHCS OT MHOTHX
OoJ1e3Hel, permTh MPOOIEeMBI JITYHOTO XapaKTepa, UCTIONHUTH CBOM MEUTHI U JKEJIAHUSI.

Kak BBI foraganuch, HalM KpbUTBIIIKKA ObUIM OBICTPO TMOfipe3aHbl. Mbl JyMaeM, MHOTHE TTOM-
MYT, O YEM MBI TOBOPHM.

KakoBo e ObL10 Hale pa3oyapoBaHKe, KOT/ia CTalo MOHATHO, YTO OBITh XOPOLIUM LETUTEIeM
Y MPUBJIEKATh KJIMEHTOB — 3TO JIB€ pa3HbIe BEILH.

A Belp, 00yyasCh y CBOMX MAacTepOB LIJIUTENILCTBY, HAC COBCEM HE HAy4YMJIM TOMY, KakK ke
AaJibllle PAaCIpOCTPAHSATh CBOIO SKCIIEPTHOCTb.

HagepHoe, MHOrMe U3 Bac MpOLUIM Yepe3 Takoe ke 3a0iysk/eHue, yepe3 Kakoe MPHIUIOCh
NporTH 1 Ham. MHOrMe U3 Bac ceifyac yablOHYTCSl M BCIIOMHSAT ceOsl B Hadauie MyTH.

Ham xotesnoch TBOPHUTH 100PO M JAPUTH €r0 KakIoMYy. XOTeJI0Ch KpH4yaTh BCEMY CBETY, Kak
370pOBO, Belb KaXKbIii M3 HAC MOKET ITOMY HAYUUThCS ¥ TIOMOTaTh ceOe, OIM3KUM, OKPYKaIOIIM
1 3apalaTbiBaTh Ha 3TOM. HO MBI 4acTO CTalIKMBAJIMCh C TEM, YTO HE KaXKAbli XOTEN ero MpUHUMATh.
3TO YAMBJIAIO U 00ECKYPakUBaJIO.

CrenyromumM 3a0yK/IeHUEM OblJIa MBICTb, YTO MbI OOSI3aTENBHO JIOJKHBI OPOCHTH CBOIO
paboty. Uto mpocTo 00s13aHbl OTHOCTHIO 3aHSTHCSI CBOUM JIIOOMMBIM JIEJIOM U TIOCBSITUTH BCE CBOE
BpeMsl 930TEpUKe, LEIUTEIbCTBY. B TO ke Bpems MOHMMaJM, YTOObI PELIMThCS Ha ITOT ILar, Ham
HY)KHBI TUIAQTEKECTIOCOOHBIE KJIMEHTH. MBI JIMXOpaJoyHO TyMajH, Ijie ke HaMm WX B3ATh. Ha ToT
MOMEHT KJIMEHTbI ObUIM, HO UX OBUIO MaJIO ¥ B OCHOBHOM 3TO POJICTBEHHUKH, 3HAKOMBbIE, APY3bs 3HA-
KOMbIX. HO OHM OBICTPO 3aKOHYMIIKCS.

Tak HaM NPUILLIOCH PACHIPOLIATHCS C MBICIIBIO O TOM, YTO MBI JIETKO 000#ieMcsl 63 OCHOBHOM
PaboThl. DTO NPUBEJIO HAC B TYIHK, YTO KaTaCTPO(PUUHO CHUKAIO CaMOOLIEHKY. CPOYHO HyKeH ObLT
riepe3arpy3 BCeX HallluX IUIaHOB.

Ho MBI He MPUBBIKJIM OTCTYMNATh, M CTAJIO MOHSATHO, YTO HAJIO MPOIOIKaTh o0ydarbcs. Ham
He XBaTaeT 3HaHui. YyBCTBYS A€(PULIUT OIBITa U HABBIKOB, Mbl HE MOIVIA IPUHATH ceOsl Kak HACTOSI-
MIMX MPO(ECCHOHAIBHBIX LIENIUTeNeN U ObITh YBEPEHHBIMU B ceOe Mpu padoTe ¢ KIMEHTOM.

OO0yueHus MPOAOJIKAINCH U TIPOJIOIKAIINCH, 2 YBEPEHHOCTh He Ipuxoauia. Beg eme kazanocs,
YTO MBI HE/IOCTOMHBI Ha3BaTh ce0sl HACTOAIIMMU MacTepaMu CBOETO JeJa.

BonbimM 3aTeikoM OblIa €€ MBICITb, YTO MHOTME KJIMEHTBl UAYT TOJIBKO K MOTOMCTBEHHBIM
JIeKapsiM, KOTOPbIM 3HAHUS TEPelaloTCsl POAOM M3 TIOKOJICHHs B MokosieHue. Kak ke Ham yoenuth
CBOMX MOTEHIHMAJIbHBIX CTPAXAYILIMX MALMEHTOB, YTO 3TOMY MOKHO HAyUYUTbCS KAXKAOMY?

Crenyroiee Meraolnee yoesxk/IeHue HaC My4rJIo IOCTOSIHHO — KaK kK€ COBMECTUTb JJyXOBHOCTb
u ieHbru? Ham ke MoCTOSIHHO HaBSI3BIBAJIACH MBICTIb, YTO YEJIOBEK, MMEIOIIHI CIIOCOOHOCTH, JOJKEH
ucHessTh 6ecriaTHo. Kak ke Tskeno 03ByYdTh TY CyMMY, KOTOPYIO MBI XOTHM B3SITh 32 CBOM TPY/IbL.
A BIpyT Halll KJIMEHT B IAJIbHEHIIIEM Oy/IeT HeIOBOJIEH Ka4eCTBOM PaOOTHI, @ MbI B3sUTH 3a 9TO OILIATY.
Takue MbICIIM OTOpackIBAJIM HAC OMSATh HA HECKOJIBKO I1aroB Ha3ajl.

V6exaeHust, KOTOpble UK U3 JETCTBA, OT OKPYXKAOIIHX, OT 0OLIECTBA, OUYeHb KPYyTO TOPMO-
3unm co3nanue. C 3Toi mpoodieMoli MPHUIIIOCh TTOBO3UThHCS HeMaulo. PaboTa ¢ 0CO3HaHHOCTHIO 3aHsIa
JAOCTATOYHO MHOTO BPEMEHHU.

Korga konn4ecTBo KJIMEHTOB Y HaC YBEJIMYMIIOCh, TO Mbl CTOJIKHYJIUCH C €IE OAHUM MU(DOM —
3TO K€ Yy/10-UCLIeJIEHUE U OHO JAOJDKHO IMTPOXOAUTH O OAHOMY ILETUKy. Tak AymalioT Bce Te, KTO UAET
K LIJUTENI0. 3a4eM caMMM Ipularath YCWIUS WIM MOdydYaTh LMKJ ceaHcoB? TyT omsaTh Xodercs
BCIIOMHHTH TIPO BOJMIIEOHYIO Majouky. B3maxHyn elo, 1 — 0 uygo! — s 310poB. A Tak Kak padbora
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LeJIUTeNIs TOX0Ka Ha padoTy Bpauel 1 Kaxoe 3adosieBaHre TpedyeT pa3HOro BpeMEHH, — He KaK b
noHnMaet. Bce 3Ti mpoGiieMbl CHOBa ¥ CHOBA OTKHU/IBIBTN HAC Ha3a/l. 3HAYMT, OMSTh YTO-TO AEIaeM
He Tak? DTa MBIC/Ib HAUMHAJIA MYYUTh U HE JaBaTh MOKOS.

Crenyroiee yoexieHre, KOTOpOe MEIIalo JBUTaThCsl BIIEPEN, — ITO TO, UYTO B 930TEPHUKY BEPUT
Tonbko 10% mioneit Ha 3emie. Uto Bce HUIIM yKe JaBHO 3aHATHI ApyrumMu mactepamu. Kto ke Mbl
TaKKe ¥ YeM MOXeM OBITh JIydllle TeX JAPYTUX, Y KOTOPHIX U OMbITa OONbINE, U UMUK Kpermye?

A Kak JIoNro MbI IPOCTO OYKCOBAJIM MTPOOIEMOM, UTO KUBEM He B OOJIBIIIOM IOpOJIEe M KaK ke
HANTHU TeX JIIOJEW, KTO TIOBEPUT B Hallle MacTepcTBO. Belb OHM [10Iroe BpeMsi 3HaJIM Hac COBCEM
B JIpyroM KauecTBe. BOT korjga nepeeneM B OOJBINON TOpof, OTKPOEM CBOM KaOWHET, U TOrJa BCE
Oyner nHaue. Takue «MOTOM». .. «IO3XKe» ... «KOTIa»... TOXe He CIIOCOOCTBOBAN MPOABUKEHUIO.

Camoe cmenHoe 3201y KeHre ObLJIO eIllé TO, YTO HaM BCeria Ka3aaoch, YTOOB! OBITh KJIACCHBIM
HEeJUTeNIeM U UMETh XOPOIIIUI A0XO0[, TO HEOOXOIMMO IPOBOIUTH MHOTO CECCU B JIeHb. MBI JOJIKHBI
paboTaTh OT 3apH 10 3apH.

Benp Ha TOT MOMEHT MBI HE MOIJIH ellg cede MO3BOUTh OpaTh 3a CBOE BPeMsi COOTBETCTBY-
foryio Tiaty. He ymenu nieHuTh HU ceOs, HU CBOIO CBOOOMY, YITyCKaIM caMoe IIEHHOe — OOIIeHMe
C CEMbEN.

Korga yxe MHOroe 6pu10 JOCTUTHYTO U MTpopaboTaHo, yIOBJIeTBOpeHHe He npuxoanio. Kaza-
JIOCh, YTO BCE-TAKU HAIIUM MTPOJBIKEHUEM JIOJKHBI 3AaHUMATBCS CTEIMaIbHO 00yUYeHHbBIE JTIOH.

A 370 Bo)keHHs 1 Hemasble. OTKyAa UX B3STh, MbI )K€ HE MOKEM BHITACKUBATDb UX U3 OO KeTa
cembr. Kpyr 3ambikacs. [Iprxoquno 4yBCTBO MajIeHbKOM MOHH, OEraioleid o Kpyry apeHsl.

A TyT em€ u mpaBOCIaBHbIE HAYAIM B YaTe yYUTh, YEM TO MbI TAKUM 3aHUMAEMCsl, UYTO ITO
npotuB bora. XoTs MHOr#e 3a0bUIH, YTO CBATHIE TOXE MCLESIM PyKaMu, TO OWIIIb IeIUTETbHOM
sHeprueil. YTo 1ioxoro B TOM, 4TO Mbl TOXKE MOXEM IPUHOCHUTH J0OPO CBOEH SHEpruer U CBOMMHU
CBET/IBIMU MBICJISIMU ?

Koraa mbl oco3Hanu, 4To ¢ TAKMM KOJTMYECTBOM «TapaKaHOB» B TOJIOBE yclieXa He JOCTHYb,
TOTJIa MBI CIIEJIaJIA BBIBOJ, YTO:

1. Ecii MBI XOTMIM MMETh TUIATHBIX KJIMEHTOB, TO JIOJKHBI HAYYHUThCS TIPOABUTATH ceOsl Kak
LEJIUTeNs1, YIUTENsl, 930TepHKa.

2. ITyctp 310 Apyras npodeccrsi — Mbl He TIOJO3PEBAIIH, YTO HAM HYKHO OYy[IeT yUUThCS emé
Y 3TOMY, — HO JJPYTOro BBIXOJa He ObLIO.

3. Ecnut MbI XOTHM OBITh HACTOSIIIIUMU LETUTEIISIMU U yUUTEISIMU, TO AOJDKHBI HAYYUThCS TIPO-
JaBaTh CBOM «IIPOYKT». DTO COBCEM ApYTrasi poiib, HO €3 OCBOEHHSI STOW POJIM MBI Oy/IEM TONITAThCS
Ha OJJTHOM MecTe.

4. Mb1 Oynem paboTaTh Ha CBOel OCHOBHOM paboTe 70 TeX Mop, MOKa He TIOMMEM, YTO OCHOBHAS
0a3a KJIMEHTOB AAET BO3MOKHOCTH JIETKO M 0e300JIe3HEHHO 3aHATHCS JTIOOUMBIM JIEJIOM.

5. YTtoObl 4yBCTBOBaTh ceOs1 HACTOSIIIMM MAacTepoM, a He MOAMACTEpheM, Y HAC COOpaH yxe
AOCTATOYHO OOJIBIION Oarax 3HAHUI, YMEHUH U OMbITA.

6. MBI TOJKHBI YETKO LIEHUTh CBOM 3HAHWs1, CBOW TPY/ M YMETh HA3HAUYUTh COOTBETCTBYIOIILYIO
IIeHY.

7. JapuTh 1OOPO TONBKO TEM, KOMY OHO HYKHO.

8. Pabouast Henenst ISl KJIMEHTOB, 2 Beuepa U BBIXOHBIE IHU — /IS ceOsI U CBOEH CEMbH.

9. [IpopadoTath Bce CBOM JEeCTPYKTHBHBIE YOexaeHHUs U cTpaxu. [IoMHUTH Beerma o ToM, 4To
He OOTY TOPIIKU OOXUTAITH.

10. [ToMHUTB, YTO UHTEPHET-MIPOCTPAHCTBO TBOPUT Uylieca M BECh MUP B HAIIIUX PyKax.

11. Kaxxaplii BopaBe AymaTh TO, 4YTO OH AyMAaeT, U Mbl HE JOJIKHBI OT 3TOI'O 3aBUCETh.

Korna mbl Bc€ 9T0 0CO3HAM, TPUHSLIN U TTOHSUIU, TO C HALLIMX IUIEY CBAJIMJICS TOT IPYy3, KOTOPBIN
HE JlaBaJl yBEpEeHHOCTH B ceOe. Bc€ crao mpocTo M MOHATHO, a TIaBHOE, Hallla ayIuTOpUs Halula
HAC U Mbl CMOIIU Peai30BaTh ceOs.
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Hamu 611 BBIpaGOTaH YETKWH TUIAH ISHCTBYIM, 1 HAIIA )KU3Hb 3aUTpaJla COBCEM JIPYTUMHU Kpac-
KaMH.

CraJio MoHATHO, YTO OOJIBIIIAst YaCcTh PaOOTHI BCEra MPOMCXOOUT BHYTPH Hac camux. [Toka Het
9TOro BHYTPEHHETrO TBEPIOro CTEPKHS, BHYyTPEHHET0 MarHeTU3Ma, sijipa yBepeHHOCTH, TO MbI OyIeM
OCTaBaThCsI MO Ty CTOPOHY yCIexa.

UroOsl yOpaTh BCe Ballll «HO», HEOOXOOMMO CJeJIaTh CIeAyoliee 3aaHue.

3aoanue:

Boinuwume oecmpyxmueHble Mblcau, KOMopule NPensimcmeyron autemy npoOSUNCEHUIO KaK
ueaumens, yuumensi U 330mepuxda. BrHumamenvro npoumume 6cé, umo 6vl blnucaiu, U npopa-
oomatime omoenavHo Kadxcooe c8oé yoexcoerue. [lonpodyiime uecmuo omeemums cebde HaA 8ONPOC:
«[louemy 51 max oymaro u nouemy s 6epro 8 obpamuoe ?» 3anuuiume omeen.

Tooymartime, Kak 6vl Modiceme 3aMeHUMsb Meuwaroujee 8am yoexrcoeHue Ha NOUMUBHoe, U 3anu-
wiume psiOOM.

Kax monvko éam Oyoem npuxooums ompuyamenbHas Molcab 0 6aMUX OOCHIUNCEHUSX U NPO-
OBUIICEHUU, O 8AC KAK O HEOOCMAMOUHO XOpouwem macmepe, 3aguxcupyiinme e2o 8 CO3HAHUUL, 3aMe0-
Jaumecs u 3aoaiime cebe 60npoc:

«Ecau 6v1 51 2aparnmuposanno eepuna, umo (mym 6l npozosapusaente mo yoexcoerue, Komopoe
Y 8ac co 3HaKom +),

To xaxue mvicau y mens Oblau 661 moeoa?» Kakue wazu s npeonpursina ool?

Tlocmapaiimeco 6cé nponuceléams 6 ceoeli mempaou.

Beoenue auunozo OHesHuka oueHv nomodicem eauteli OCO3HAHHOCHIL.

OCco3HAHHOCb NOMOICEM 8aM 8 3AKPENNeHUL HOBbIX YOeHCOeHUT U NOHUMAHUY NPUYUHHO-CNe0-
CMBEHHBIX CB513€ll.
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Yr1o MemiaeT Ha MYTH K yCIexy

Hzmenume yoexcoenus u 8ol u3MeHUME CE0I0 HCU3HD.
booo Illegpgpep

BrI korna-HuOyIb 3a1aBau cede Bonpoc: «[louemMy MHOTHE LIETUTENN He MOTYT 3apadaThIBaTh
Ha CBOEU LIEJIMTENbCKOM JAEATEIbHOCTH HOpMAaJibHbIE JEHbIU?» HekoTopble BapuaHTbl OTBETOB BbI
HAIIUTM y’Ke B TIpeAblayIiel rmase «Mugbl HaunHatomiero nenurensi». Ho ceifuac Ham xouertcsi Bam
pacckaszarbh O CaMOM IJIaBHOM Bpare Ha MyTH K YCIIEITHOCTH — 3TO Bl CAMH U BaIlld YOSKICHUS.

Bam HaBepHsiKa MPUXOIWIA TaKHE MBICIH, 4 MOXET, Bbl UX CHBIIIATM OT APYTUX LIEIUTe-
JIed, Kak:

— Bce 1euTeNu He OepyT OOJIbIINX JICHET;

— BOKPYT CTOJIbKO KOHKYPEHTOB, YTO MHE C HUMH HE CIIPABUTHCS;

— JIpyrue LeJuTe M HAMHOTO OIbITHee MeHs1, BOOOIIIe, Ky/a s Jie3y;

— KTO £, a KTO OHHU;

— OHM YK€ TaK PaCKpyTUJIUCh, MHE YK€ JIOBUTh HEUero;

— 51 yKe He B TOM BO3pacTe, YTOObI YUUTHCS MPOJIBUTATh ceOsl KaK HEeTUTeNs;

— JI7151 peKJIaMbl HYy>KHO MHOTO BPEMEHHU H T. [I.

Ecnu xoTs1 ObI OTHO U3 BBIIIENEPEYHUCIIEHHBIX BBIPAXKEHUI PO Bac, TO 00A3aTeIbHO BBITIOIHUTE
yIpaXHEeHHsI, KOTOpbIE MBI JaJIM BaM B TOH I71aBe. Bo3MOKHO, BbI ce0st HE acColMUpyeTe ¢ STUMHU
yOeKIEeHUsIMH U BBl YyBCTBYeTe ceOs1 OueHb yBepeHHO. Toraa Mokere cpasy MepeiTH K clieyomen
r1aBe. X0Ts eciiv Obl Bce ObLIO B MOPs/IKE, TO HABPSJL JIM Obl Bbl YATAJIM Ty KHHUTY.

Anmonu Pobounc oonaxcovt ckazan: «Cumyauus, 8 KOMopou HCugem uenoeex, 8 MouHoCnu
ompasicaem ezo yoexcoeHusi!»

Ecnu Ob1 MBI Bac ceifuac CripoCriiv, XOTe Il Obl Bbl IMETh MHOTO TUIATEKECIIOCOOHBIX, O1aro-
JApHBIX KJIMEHTOB, TO Bbl 0€3 Karii COMHEHMI oTBeTn Obl: «KoHeuHno! 3auem Torna s Obl yuTas
(a) 3Ty KHUTY ?»

Jlo Tex mop, IOKa Bbl COXpaHsieTe CBOU MPEKHUE YCTAHOBKY, HUYETO He TIOTYYUTCsI, KaK Obl BbI
HU TIBITAJTMCH. BB Kak 930TepHK, KaK HUKTO JPYrOM, JTOJKHBI 3HATh O BJIVSHUM HETaTHBHBIX YOEK-
JEHUN Ha Hally KU3Hb.

CyiectByer OoJblliasi pa3HUIA MEkKAy TeM, Yero Mbl XOTHUM, U TEM, B YeM Mbl YO€KICHBI.
B03MOXkHO, Bbl XOTUTE MHOTO KJIMEHTOB, HO TIPY 9TOM Y BaC MOCTOSIHHO KPYTUTCS MbICTIb, YTO OHU
MaJIo 3apadaThIBAlOT M BBl HE MOXETe, a MOXET, Jake U He uMmeeTe IpaBa OpaTh ¢ HUX OOJbIIUe
JEHbIY WK BOOOIIE OpaTh IeHbI'U. XOTsI Cpa3y OrOBOPUMCS, UTO €CJTH YeJIOBEKY OUeHb HYKHA Ballla
MOMOIITb, TO ¥ CPEJICTBA HA OILIATY BalllMX CEAHCOB OH TOXKE HAMJIET.

Crenaiite ceiiyac OHO YIIPaKHEHHE:

Harmummute Ha Gymare Bce yOexkIeHHs, KOTOPbIe HAXOATCS B Ballled TOJIOBE TIO0 OTHOIICHUIO
K Barei nestenpHocT. Kakvie yoexjeHus: MelaiT BaM ObITh TaM, KyJa Bbl CTPEMHTECh WJIH O YeM
MedTaeTe. A 3aTeM Mopa3MbIILISNATe Hall CJeTYIOUMMUA BOIMPOCAMHU:

1. Kak BbI cunTaere, Kakoe BJIMSIHAE Ha Bally )KU3HB/IEATEIBPHOCTh OKA3bIBAIOT ITU yOEK Ie-
Hus?

2. Ilonnmaere Jiv Bbl, B KaKOU CTETIEHH Ballle HBIHEIITHEE TIOJIOKEHUE OTPakaeT Balllu yoeskK ie-
Hus?

3. Bammm 1 310 BOOOIIE YOEK/ICHUs WM BBl MX TJIE-TO YCIIBIIIAIMA U TIEPEHsIH Ha ceOst Hera-
TUBHBII OIBIT IPYroro yesioBeka’?
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1. Yuxauera, O. T'outep. «[Ipongsmxkenue nenmrens, nin Kak Hauath 3apadareiBath Ha moduMoM fene. [Ipaktudaeckoe
rocooue»

NuTepecHo, uTo y OOJBIIIMHCTBA JIIO/IEH OTpHIIATETbHBIE ACCOIMAIINY, TIPUYeM B JTI000# cdepe,
CUJIBHEE IIOJIOXHUTECJIbHBIX. HOSTOMy €CJIX1 BBl XOTUTE S(I)(beKTI/IBHO N3MCHUTL CBOIO CUTYyallulo, TO
CHauaJia HaJIo mopaboTaTh Haj CBOMMH yoexaeHussmu. [TomHuTe, 4TO BCE, BO UTO BBl BEpHUTE, OINpe-
JeJisieT CUTYyaIuio, B KOTOPOM BbI Ceiuyac HaXOIuTeCh!

CyHICCTByCT MHOXECTBO IIPAKTHUK U TCXHUK, KaK UBMCHHUTb HEraTUBHBIC Y6€)KII€HI/IH Ha I103U-
THBHBIE. MBI He Oy/ieM ceifuac UX TyT MepevYuciisaTh, HO 00 OAHOM caMoM 3((PEKTUBHOM MBI BaM
pacckaxkeM. OHO cpaGoTayio y BCEX HAIIUX KJIMEHTOB, TIO3TOMY MBI OXOTHO €ro WCIHONIb3yeM. BbI,
KOHEYHO, MOJKETe HAWTU U JPYTyI0 TEXHHUKY, €CJIM NIPe/IOKeHHasi HAMU He Pe30HUpYeT ¢ Bamu. Bee
JHOOY pasHble, U TIOIXO/ TOXKE MOXET ObITh APyruM. [J1aBHOE, YTOOBI TEXHHMKA OTBEYasa 3arpocy —
MeHsieM YOeXIeHUSI.

Wrak, npucrynum.

1. [Insa navana onpenenwrte meiu. [lomymaiite, kem Obl BBl XOTEM CTaTh, YeM XOTHUTE 3aHU-
MaTbCsA ¥ YTO B UTOr'€ UMETH. BEITOIHANUTE 3TO YIIPAXKHEHUC ITUCbMEHHO. HpI/I BBIITIOJIHEHN U 0651321-
TEJILHO YUUThIBaiiTe Bce chepbl KU3HU: 3A0POBbE, B3AUMOOTHOIIICHHUSI, (PMHAHCHI, SMOIUH, TYXOB-
HOCTb.

Harnumwure:

Yepes 7 ner s xouy:

— OBITB . (Kakum mu Kako# Bbl XoTUTe ceOs BuaeTh? Kak Buasr
Bac Apyrue Joamn?)

— 3aHUMAThCS . (OnuuTe Bai pacropsaok qHsA. Yro Bb Aenaere?
Kakue 3ansaTHSA npuHOCAT BaM ynoBosibeTBUA? U T. 1.)

— MMETh . (OnuimTe, 4TO BaM HY)KHO U3 KX 01 cpepbl KU3HU: UMY-

LIECTBO, 3[10POBbE, CEMbS U T. [1.)

A Tenepp HalUIINTE:
UYepes 3 roga s xouy:

— OBITB . (Kakum mu Kako# Bbl XoTUTe ceOs BuaeTh? Kak Buasr
Bac Apyrue Joamn?)

— 3aHUMAThCS . (OnuuTe Bai pacropsaok qHsA. Yro Bb Aenaere?
Kakue 3ansaTHSA ipuHOCAT BaM ynoBosibeTBUA? U T. 1.)

— MMETh . (OnuimTe, 4TO BaM HY)KHO U3 KaXkXJ0H cpepbl KU3HU: UMY-

LIECTBO, 3[10POBbE, CEMbS U T. [1.)

A Teniepb B3MJISIHUTE HA CBOM YOEK/IEHUsI, KOTOPbIE BB HANIMICAIA PaHEe, U ONpeJIe/uTe, Kakue
13 HUX MOTJIM OBl Bac MOJJIepKaTh Ha IMyTH K IIeJTH, a Kakue, HA00OpOT, MemaloT. Bee Te yoexaeHus,
KOTOpBIE HE HeCYT HUYETO TOJIOKUTENILHOTO B ce0e, HY’KHO CPOYHO M3MEHUTh Ha IPOTHUBOIIOIOKHBIC.
Tpancdopmupyiite crapbie yoexaeHre Ha HOBbIE.
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. Yuxauesa, O. T'ontep. «I[IpomBuxenue nenuress, i Kak HayaTh 3apadaThiBaTh Ha JTIOOUMOM Jerne. [IpakTiuueckoe

mocooue»

cTapble ybexaeHus

cTapble ybexaeHus

HOBBIE yﬁE}KﬂEHHH

cTapble ybexageHus

HOBLIE yﬁE}KﬂEHHﬂ

HOEBBIE FEE}K,EIEHHFI
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1. Yuxauera, O. T'outep. «[Ipongsmxkenue nenmrens, nin Kak Hauath 3apadareiBath Ha moduMoM fene. [Ipaktudaeckoe
rocooue»

IlepekJjounre TymMO.J1ep
1 HANTE K CBOUM HeJsIM

Crnenyomiee ynpaxHeHue Mbl nozaumcrBoBaim y bono Ileddepa, Hamero BOOXHOBUTENS
Ha ycrex.

UroObl JOOUTHCS CBOEH 11e/M, OH MPeJIaraeT BOCIONb30BaThesl «3(h(PeKTOM pbruara». YTo 3to
o3HayvaeT?

Ecnu B ipeaBUaMTE, YTO MPHU HEBBIIOJTHEHUH HAMEUEHHOTO Oy[eTe UCIBITHIBATH CEPbE3HbIN
ACcKoMGOpPT, BAC MOTYT MOCEIIATh IeCTPYKTUBHbBIE, MECCUMUCTUYECKIE MBICIIH, a TP BBITIOJIHEHUN
Bac, Ha00OPOT, OXKUJAET OrPOMHASI PAJOCTh, TO HY:KHO HAYUMThCS Mepekmodath Tymonep. 1 nepe-
KJII0YATh €ro HYKHO MPeXk/e, YeM Bbl HAUHETe UCIBITBIBATH OOJIb.

Jlns1 aTOrO accoluupyiiTe QynieBHyI0 00k ¢ TeM (pakToM, 4TO Y Bac, HApuUMep, HET keJae-
MOT'O MOTOKA KJIMEHTOB. 3aTeM IEPeurCIITe BCE BEIH, BCE COOBITHS, OT KOTOPBIX BaM MPUIETCS
oTKazatbcs. YTo BHI MOTEpsieTe, €CIM B Balllel )KU3HKM TaK HUKOTA M He TIOSBSTCS TUIATEKECIOCO0-
HBle KJIMEHTBI, O KOTOPBIX BbI Bceraa Meutann? Kak 3To ckaxeTcst Ha BallleM OKpYXXeHHU, Ha Ballen
YBEPEHHOCTH U CAMOOLIEHKE U T.11.?

Bot BBl M co3manu MCKYCCTBEHHO y ceOst O0ib. Bbl MokeTe, KOHEUHO, IMBITaThCsl YOEKarh,
He Iymath 0 00JIM, HO 3TO He MPUBEJIET Bac Ty/a, K YeMy BbI TaK cTpeMHTech. [loatomy Juis ycnexa
HaM HYXHa pPagoCTh.

JaBaiite Tenepb HaAy4YMMCsl CO3[aBaTh PagoCTb. st 3TOro mepevrciuTe Bce BEllU, KOTOpbIe
BbI TIOJTYUTE, €CJTA HAJIAJUTE MOTOK KJIMEHTOB U BaM OOJIbIIe He HYKHO JyMaTh, IJie UX HAWTH, OHU
camu OyayT HaxomuTh Bac. Kak 31oT (hakt orpasutcs Ha Baiew xusHu? Ha Bamed yBepeHHOCTH
u camootieHke? Ha otHomenusix ¢ moapmu? Ha nenexnom notoke? Kakue pagoctu xusHu OyayTt
BaM j1octyrnHbl? Kak 310 MOXeT MoBnusATh Ha Bailie 3710poBbe? Ha Bairy 1yXoBHOCTH?

Jl1st TOro 4toObl UCTIONHEHUE Ballleld MeUThl MPEeBPaTUIOCh B OE3yCIOBHYIO MOTPEOHOCTD,
HYXHBI BECKHE TIPUYMHBI, YTOOBI BAM 3TO HYXHO OBIJIO TaK CUJILHO, KaK TJIOTOK BOJIBI B 3HOWHOE JIETO.
Bam HyXHBI IPUYUHBI, KOTOPbIE 3aCTaBJISIIOT BAC YTO-TO JieJIaTh, IPUYEM JIeJIaTh C OTPOMHBIM YI0-
BOJIbCTBUEM U kenaHueM. [ToatoMy 3agaBaiite cebe moyvaiie Bornpoc: «3auem?», a He: «Kak?»

[Touemy MbI MOpoli He MOXeM JAOCTUYDb Iiefieil? A MMEHHO MOTOMY, YTO Mbl MILEM OTBET
Ha «Kak?», BMecTo Toro 4toObl y3HaTh IIEHHOCTb HAIIIETO KeJlaHusl yepe3 Bonpoc «3auem ?». [Tome-
HslliTe cBOM (DOKYC BHUMAaHUSI, U Bbl YBUJUTE, KaK BCE BOKPYT Cpa3dy HaYMHAET MeHSThcs. VmeliTe
TOYHOE IpeJCTaBJIEHNe, Yero ¥ 3a4eM Bbl 3TOrO XOTHUTE, a TOTOM HAYHUTE JIeJIaTh MepBble HIaru.
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rocooue»

Co3aaem Jgerenay. IloueMy BbI cTaJ N LeJUTEIEM

Ecnu BB XOTUTE OTJIMYATBCSI OT CBOMX KOHKYPEHTOB, TO O€3 MHTEPECHOM JIEreHIbl BaM He 0001~
TUCh. Bac HaBepHsIKa yxke MHOTO pa3 CIpalluBav, KaK Bbl CTATH LeIuTeNeM win peikuctom. Kinm-
€HTBI XOTST CIIBIIATH Ballly UCTOPUIO, BAllly JIETEHTY: SPKYI0, SMOLIMOHAILHO BOBJIEKAIOIIYIO UCTO-
PHIO, TPEACTABIISIONIYIO BAC U Ballly JesITeJIbHOCTb B BHITOAHOM cBeTe. JIIu JOIKHBI [IOBEPUTD, UTO
MMEHHO BBl TOT CAMbIi YHUKAJIbHBIN YeJIOBEK, KOTOPOro OHU uIlyT. K coxaneHuio, MHOTYE HeauTenu
HEJOOLIEHUBAIOT 3TOT MOMEHT.

MBbl, KOHEYHO, ceiyac He MPU3BIBAEM BaC UYTO-TO BBIAYMbIBaTh. MBI MPOCTO yBEpPEHBI, UTO
y KaX/IOTO U3 BacC €CTh CBOsI YHUKAJIbHAS, TIPABIUBAs, MHTEPECHAS UCTOPHSI, O KOTOPOU BB MOIJIU ObI
pacckazaTb CBOUM KJIUEHTAM.

[Nokomaiitech B CBOEl MaMsITH U BCIIOMHUTE, KaKKe MPEANIOCHUTKYA ObLTH [T TOTO, YTOOBI BBI
cranu nenureneM. Yto Bac CroABUITIO HAYATH ITY JIeATeIbHOCTh. [loBepbTe: 3Ta UICTOpUS BAM OYEHb
MIPUTOJIUTCS B BallleM JajibHeiieM npoasrkeHun. [louemy? IMeHHO Takuie UCTOpUY 3alIOMUHAIOTCS
Y MU XOUETCsl ISNTUTHCSA C IPY3bsIMHU M 3HAKOMBIMU. Bailia ucTopuisi MOKET CTaTh MOIIHBIM OPYIUEM,
YTOOBI CTaTh Y3HABAEMbIM.

Uro Obl HM TOBOPUJIM MApKETOJIOTH, HO capadaHHoe paauo padortano u Oyaet padorars. OHO
SIBJISIETCSL OJIHUM M3 CHOCOOOB MpojBMXeHus. Ho [UIst 3TOro, Kak Mbl yKe CKa3aJiv BbIIIe, HY)KHA
MHTepecHasi UICTOPUSI O BaC U Ballleil JesTeJIbHOCTH.

Kakue ecth BapyaHThI /151 CO3[aHUS JIET€H/IbL:

1. Bbl MOXxeTe omnucarh Bally UCTOPUIO B XPOHOJIOIMYECKOM MOPSIKE, TO €CTh MyTh Balllero
CTAHOBJICHM .

2. Pacckaxute O COOBITUSIX, CUTyallUsIX, MEPEJOMHBIX MOMEHTaX, KOTOpble MPHUBEIN Bac
K LIJIUTEIIbCTRY.

3. Bl MokeTe coeuHUTh 1 1 2 MyHKT BMECTE.

Jlaiite JIOIsM TOHATH, YTO TO, YTO Bbl Npe/jiaraere, caMoe HEOObIYHOE, SIPKOE M TaKoro
OOJIBbIIIE HET.

[TpuBenem npumepbl HAIIIMX UCTOPUH.

Hctopus Okcanbl

B nanexom 2006 rogy y MeHs B JKM3HU HACTYITWJI IEPEJIOMHBI MOMEHT — pa3Bof! 3eMiis yxo-
JWJIa Y MEHS U3-T1071 HOT. $1 He 3HaJla, KaK MHE JKUTb JJaJIbllle, KaK KOPMUTb JAByX CBOMX MaJIOJIE€THUX
IeTeil, HO pa3Bo. ObLT AJIs1 MEHsI IJIOTKOM CBOOOIbI, OBLT IIAaroM B HOBYIO JKH3Hb, T/Ie 51 CHOBa OOpeTy
cebst 1 cBo€ s1. KoHeuHo, MHe ObLIO CTpaliHo, 51 ObUla BCsl HA B3BOZE, HEPBBI HATSHYTHI KaK CTPYHA,
HO TOI/Ia 1 ellle He 3Hajla, YTO 3Ta CHTyalys Oy/leT JJIsi MeHsl HOBBIM IOBOPOTOM B XKM3HH. DTOT
MIOBOPOT UMEJI HA3BAHUE «D30TEPUKA».

UroObl KaK-TO MHE ITOMOYb BHIJEPKATh BCE UCHIBITAHUsl, KOTOPbIE IOATOTOBMII AJIs1 MEHs MO
OBIBIIMI MYX, OfIHA MOJpPYra MpUIlaciia MeHs IOCETUTh MEUTALIMIO, KOTOPYIO IIPOBOMII YUEHUK
OJIHOTO OY€Hb U3BECTHOro rypy. Bo Bpemsl MeauTalu co MHOM MPOU3OLLIO YTO-TO, YTO 5 JI0 CUX
1Op He MOTy OOBSICHUTD. §1 cTana Apyroi.

B TO Bpems s O4eHb MHOIO YMTaja U MOUMM JIIOOMMBIMM MarasMHamMu ObUTM KHMJKHBIE.
Bo BpemMs MOMX NOXOIOB TyJa MHE IOCTOSHHO BCTpeuyanach MH(popMmaunus o pevku. CHauvana g
He oOpairajiga Ha 3T0 BHUMaHUs, POCTO Ha3BaHUE ObLIO TaKoe HEOOBIYHOE, YTO MHE OHO 3aIlOMHH-
JI0ch. A TIOTOM £ erie Oosble U OOJbIIIe HavYaia BCTPeYaTh TO CIOBO: TO B ra3ere, TO B XKypHaJe.
A opHaX B 51 TIONIUIA K cBoeMy Oyxrairepy. OH MHe cKa3all: «A 3HaeTe, ueM s 3aHuMaioch?» $1 oTee-
THJIA, YTO HeT. Torga oH MHe OTBEeTUI: «S1 3aHMMaroch elle peiku!» B TOT MOMEHT 51 4yTh CO CTy/1a
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He ynana. CHoBa peiiku!!! [ToMHI0, 4TO TOT/A 51 ceOs yCIOKaMBaia, YToO 3TO TOJIBKO BCE COBIAICHUS
¥ HAYEro OOIIIEero Co MHOW 3TO HE UMEeT.

Ho He npomuio u Hezenmu, Kak MHE BCTPETUJICS TOKUIION YeJIOBEK U BO BpeMsl Halleld Oece/ibl
OH HEOXXUJIaHHO CKa3aJl, YTO 3aHMUMaeTCs periku Oosee 25 jieT. DTOT YeIOBeK depe3 HeAeso CTall
MOUX JIyXOBHBIM yuuTesieM. OH MO3HAKOMUJI MEHsI C LIETUTEIbHBIMU MPAKTUKAMH.

OnuH BOITpoC MHE, MpaB/a, He AaBal OKosL: ouemy si? HUKTO B Moeil ceMbe B 3Haxapew, 11esu-
TeJiel He BEPUT W HUKOTJa He Bepwl. Torma nmouemy s apyrasi? OTBET Ha 3TOT BOMPOC s MOIy4dnsIa
Yyepe3 HECKOJIBKO JIET, KOT/Ia Toexasla HABECTUTh CBOETO OTIIa, KoToporo He Buzena 30 jetT (poaurtenu
Pa3BesnCh, KOTa MHE ObLIO OKOJIO YETHIPEX).

Kak ceiiyac momHIO TOT AeHb. MbI MOIUTM TOMSHYTh MOIO 0aOyIIKy MO OTIOBCKOH JIMHUH,
Y, CTOSl HAIIPOTUB TaMSTHHKA, s MOMPOCKJIA PaccKa3aTh MHE HEMHOTO o Heil. OKa3bpIBaeTcsi, MOsI
6a0ymka Obuta nenmteneM!!! OHa yednna npukocHoBeHusiMU pyk!!! W kak okazanoch, oHa Obuia
OueHb MPUBS3aHA KO MHE, XOTsl OHa MeHs 3Haja Toybko 4 (!) roma. Ho kak ckazan ortell, oHa
0 TIOCJIE/IHETO CBOETO B3J0Xa JyMasia 000 MHE M, HAaBEpHOE, XOTeJla MeHsI HAyYUTh €€ MacTepCTBY,
HO He cMoriia. Bee masiibl CIoKWINCH B TOJIOBE. Y MeHs1, KOHEYHO, HeT JOKa3aTelbCTB, HO, HaBep-
HOE, BCE 9TU 3HAKM O peiiku ObUTH OT Hee. UTo ele MHTepecHo, 51 poauiach B bamkupun, BeIpocia
B Kazaxcrane u yxe OOJbIIYI0 YacTh CBOEH XM3HM KMBY B [ epMaHUM, 1 MOW TyXOBHBIH yUHTENb
TO)e ponuiics B bamkupuu v Hamien MeHd B [ epmanun.

C Tex nop MpoIio y:ke MHOTO BpeMeHH. $1 BhIpociia IyXOBHO, s HAYYMJIAaCh MHOTUM TEXHUKAM,
co3fiajia U CBOM aBTOpcKue. Be€ 310 51 nemnaio, yToOb! OBITh MOJIE3HOW JIIOSM, YTOOBI YIIYUIIUTh UX
’KU3HB, YTOOB HAYYUTh JIOJCH BEPUTD B UyAeca. DTO MOsI MUCCHSI B 3TOH KU3HU! DTO MOE Tpe/iHa-
3HaueHue! B KoHeYHOM HTOre 51 ake OarogapHa cBoeMy OBIBIIEMY MYXY, YTO BCE CJIOKHIIOCH TaK,
KaK CJIOXKUJIOCh, YTO 51 HAILIA ceOsi. A HbIHEITHEMY MYKY 51 OBCKOHEUHO OarojiapHa, 4to OH BCeraa
MeHsI TOAJePKUBAT U TIOJJIEP)KUBAET, XOTsI OH CaM JaJiEK OT 930TEPHKH.

Ucropus Upunbl

Mens 30ByT Upuna Yuxauéa, u s yxe 6osee 10 jeT 3aHUMAIOCh 930TEPUKOM.

[To o6pazoBaHMIo 5 TIegaror B KBajapare, 9T0 5 TAK CMEIOCh HaJl cOOOM. Y MeHs /IBa TMeIaroru-
YecKux 00pa3oBaHus. S 0UeHb OO0 YIUTHCS U BCIO )KU3Hb HAXOKY JUISI Ce0s1 UTO-TO HOBOE M IHTE-
pecHoe.

Mae npunuiocs B 90-x rogax pe3ko CMEHUTb IPOECCHIo U YITH B IpeAnpuHUMaTenu. Bpems
OBLJIO TaKOe, W MPUXOAMIIOCH TofICTpanBaThcsi. Ho s BO BceM Haxomwsia BO3MOXHOCTh TPOSIBIISITh
CBOM IeIarOrMYeCcKUil TaJaHT U TBOpuecTBO. [ToaTOMY BCe Te rofsl, Korja s padoTajia B TOProBJe, 5
HapabaThIBaJIa OIBIT OOIICHHUS C JIIOJABMH, & CaMoe IJIABHOE — C JIIOJIbMU, KOTOPBIE 00Iaad HeTpa-
JUIMOHHBIMU TaJIAHTAMHU.

Ponunace s B comHeunom TypkmeHucTane, B MpeKpacHOM ropojie JiiooBu — Amxabane. C ner-
cTBa OblTa OYEeHb AaKTUBHBIM U JIIOOO3HATEIBHBIM PEOEHKOM M Bepuia B uyneca. B mikorne, Ha ypo-
Kax aCTpPOHOMMH, Hallla MOJIO/Iasi yUUTEJIbHUIIA MHOTO PACcCKa3biBajla HAM O HEBEPOSITHBIX UCTOPHSIX,
HJIO, uro emi¢ 6Gosnee 3acTaBIsIO MEHS 33/[yMBIBATLCS O TOM, UTO HE BCE TaK MPOCTO B 3TOM MHUpE.

Emgé ¢ oHocTH s 3amedana 3a coOOM, YTO JIETKO MOTY CUMTBIBATh JIIOACH. 3HAI0, UYTO OHU
AyMaloT, 4YTO y HUX IMOJYYHTCS, a YTO — HeT. Ha MeHs Haxomwim Jaxke Takue OTKPOBEHUs, IJie MHE
ylaBajioch yBuaeTh U Oymymiee. [TpodoBasia ToncKa3eiBaTh JOASM, 4TO uX kIET. Korma coobiTus
cOBIBAJIMCH, TO MEHSI, B TO BpeMsI eIlI¢ HEOBITHYIO JEBUOHKY, yTajio 9TO He Ha HIYTKY, OCOOEHHO
Korjia CObIBJIMCH CTpalHble mpopoyectBa. [losTomy s 3ampermia cede 3TMM 3aHUMaThes. Ho Mou
MBICJTU TIOCTOSIHHO BO3BpAIIAIKMCH K TeMe 930Tepuku. MeHsl OyITO MarHUTOM MPOIOJIKAIIO TSHYTh
K TariHaM BceneHHOM.

Korma s BMecte ¢ ceMbéil mepeexasia kuth B Poccuio, To Bojelo CyapObl momnuia padboTaTh
B KHIDKHBIW MarasuH, rje B MOEM pacriopshkeHUH ObLJIO MHOTO Pa3JIMYHON JIMTEPATyPhl, B TOM YKCIIe
1 930TEPUYECKOM.
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Sl Bcerma Meurasa 3arisiHYyTh 3a I'paHb HEW3BEIAHHOIO, MEHs INPUBJIEKAIN JIIOAU, KOTOpbIE
o0nagany CrocOOHOCTSIMHU JISUUTh PyKaMU, 3ariisiablBaTh B mpoluioe U Oynyiiee. Ha Moém myTu
TMOSIBJISUTUCH JIIOU, KOTOPBIE YMEJH JelaTh TO, YTO IPYTUM He IoJ CUITy. A elI€ y MeHs IIOCTOSIHHO
B TIOJICO3HAHUH ObLJIa MOsI TTPa0a0yIIKa MO OTIIOBCKOM JTUHUU. Mbl He ObLITH 3HAKOMBI, KOT/IA 51 POIH-
Jach, €€ BOIUIOIICHHE YK€ 3aKOHYMIoCh. Ho s e€ dyBcTBOBasla, MBICJIEHHO OOIIaiach, MojTydana
NojIcKa3Ku. Most mpababka u3 OYeHb JIPEBHETO IBITAHCKOTO PO, M OTEIl pacCKas3bIBasl, YTO MHOTOE
yMeJia: ¥ LIeJIUTh, U Ta/1aTh, U 1a)Ke HABOIUTh TIOPYH.

[Tpuxonnnm oco3HaHus1, YToO 1 CIAeAyIomas B poay, KTo OyaeT OIM30K K 930TepUKe.

B 2009 rony onHa mMost IpUsTEIbHUIIA PacCKa3asia MHE, YTO TAaKOE CUCTeMa PelKU, U MpUria-
CWJIa Ha BCTPEYy ¢ MacTepoM Ha uHuimaimio. C 3TOro MOMEHTa HavyaJicsi MOM CaMblid MTHTEPECHBIN
JKU3HEHHBIN 3Tarl.

I cTana MacTepoM-yuuTeneM peiKu, OCBOMIA IIEUTEIBCKYIO AEATEIbHOCTh THOSTCKOM JKpeye-
CKOH IPaKTHUKH, JJaKe TOTy4rIIa MOCBAIIEHHE B TAMHCTBEHHYIO aJIXMMUIO, UTO MO3BOJISIET MHE pado-
TaTh C MOPTAJIbHON MATpPULIEH.

Bo Bpemst 0O0yuennst B MocKkBe 930TepUYeCKUM HayKaM s Takke O0Oyuriach perpeccud, rie
MBI TTOTPYKaJI JIIOZIEH B X BOCIIOMUHAHUS O TIPOIIOM.

Kaxpmas ceccust norpyxkeHusi 4eJoBeKa B €r0 BOCIIOMUHAHMS YKPETUIsiia MO YOeXKIeHHs, UTO
YeJioBeK OeccMepTeH, 4YTo, Kak[blid pa3 BOIUIOMIASCH HA 3eMJie, Mbl ITPUXOAUM 32 ONpeleEHHbIM
OIBITOM, 3HAHUSIMH U JIAXKE 32 TPUKITIOUECHUSIMH.

MeHs Tak yBIJIeKJa 3Ta TeMa, YTO s MOHsJIa, MHE HYKHbI Oojiee riIyOOKHe 3HAHUS B STOM
HanpasieHud. Tak s nonasna B IHCTUTYT peMHKapHaumoHuku Mapuca [pemmvanuca.

370 OBUT KBAaHTOBBIH MTPOPHIB HA BceX YPOBHX! §I cTasia KOHCYJIbTAHTOM pEeMHKAPHAMOHHUKH.
VY MeHs nosiBWIIaCh BO3MOKHOCTb IOMOTaTh JIOASM HE TOJBKO B PEHKH, HO TakXke MpU MOMOIIU
MOTPYKEHUS B Ipo1uIoe. 51 nmosyyusia MOIIHENIIMI HHCTPYMEHT /17151 CaMOCOBepIIeHCTBOBaHU . Her
HU OJHOU chepbl KU3HM, TJIe €r0 HEBO3MOXHO MPUMEHUTD. $1 JIETKO MOTY MOMOYb HAMTH OTBETHI
Ha JoObIe BOIPOCHI Yepe3 MOrpyKeHre B MPOILTYIO KU3Hb.

C rogamu s oHsJ1a, YTO MOE MpeJHa3HAYEHUE U MUCCHS — HE TOJIBKO MTPAKTUYECKH [TOMOTaTh
JHOJSIM, HO U TIPHIIUIO TO BPeMsl, KOT/ia sl TOTOBA JEJIMThCS TIOTyYeHHBIMU HAaBBIKAMU, OTTBITOM C JIPY-
TUMH.

3aoanue:

Hanuwume ceoro ucmopuro. Omsemome cebe ueCnno Ha CAeOYoujue BONPOCHL: bl Bepume 8 Sny
ucmopuio? Ona eac 3adcuzaem? Bol xomeau 6bl NOZHAKOMUMbCsL ¢ 3mum uenosekom ? Ecau eol Ha 6ce
BONPOCLL OMBEMUNL «OA», MO Mbl 84C NO30PABNSIEM — MeENepb U Y 8AC eChb C80sL Ne2eHOa!
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IHeJsieBast aynuropus

ITo xony HaIeun ACATEJIbBHOCTH HaM OY€Hb MHOI'O IIPUXOAUTCA O6IllaTbCﬂ C IEJIMTEIIAMU, peﬁ—
KUCTaMu. Mbl 3aMETUJINA, YTO IMPAKTUYCCKU Y KaKIOI'0 U3 HUX €CThb npo6neMa B IIPUBJICYCHUH KJIN-
eHToB. Ho Korga um 3ajgaenib OIII/IH—C,I[I/IHCTBGHHHﬁ BOIIPOC, KOTOpLIfI 3BYUYMT IIPUMEPHO TaK: «A BHI
OIIPEACINIIUCH, C KEM XOTUTE pa6OTaTb M KTO Ballla LiejieBas ay,IlI/ITOpI/IH?» Kak MIpaBUJIO, MbI CJIBIINIIUM
OIHMH M TOT XK€ OTBET: <<.HIO,HI/I, KOTOPBIC XOTAT I/ICL[CJ'II/ITLCH!»

A Kax omeemume 6bl HA 3MOM eonpoc ?

IToepsbTe, 3TOT BONPOC SABJAETCS OAHUM U3 KJTIOUEBbIX, €CJIU Bbl XOTUTE 3apadaThiBaTh OOJIb-
1Y€ JeHbI'M, 3aHUMASICh LIEJUTEIbCTBOM.

Korga BbI 3HaeTe, KTO Te JIIOAU, KOTOPBIE JOJKHBI PUIATH K BaM HA CEAHCHI, B YEM UX IpO-
OJeMBl, CTpaxH, KeJlaHus1, yOeKIeH!s, MOTHBBI, Il OHH XKUBYT U T. [I., TO CPa3y CTAHOBUTCSI IOHSITHO,
Kak ceOsl TPOABUTaTh, Iie JejlaTh PeKJIaMy U JieJIaTh Jiu ee BooOuie. Eciu Bbl 3HaeTe CBOIO 11e/IeBOI0
ayIMTOPHUIO, CO3/IaJIM TIOPTPET CBOETO KJIMEHTA, TIOBEPBTE, 3TO KaK MepecTarh THIKATh MaJIblieM B HeOO
Y K BaM NPUTSAHYTCSA UIMEHHO T€ KJIMEHTHI, padoTasi ¢ KOTOPBIMU BbI [TOIyYUTE HE TOJIBKO MOPAJIbHOE
¥ SMOIIMOHAJILHOE YJOBJIETBOPEHHUE, a TAKKE CMOXeTe 3apadoTaTh XOPOIINe AEHbIH.

Hanpumep, korma Mel paOoTaiy Haj STON KHATOM, MBI YETKO IOHUMAJIH, KTO Bbl, KAKHE Y Bac
npoOJeMbl, Ha KaKOM JKM3HEHHOM 3Tare Bbl ceiiyac HaXOOUTeCh, K YeMy CTPEMUTECh U Ha KaKue
BOITPOCHI BBI MINIETE OTBETHL. Beap ecim Obl 9Ta KHUra He Ha3bIBaJach TaK, KAK OHA Ha3bIBaeTC,
a ObUT0 OBl Kakoe-HMOyIb OOllee HasBaHue, Harmpumep, «[Ipo peiiki», TO BbI, BO3MOXHO, AaKe
Y HE MOCMOTpeU Obl HA TaKyIO KHUTY.

B sTOM 1 3aKi0yaeTcs BeCh CEKpeT MOHMMaHMs CBOETO KJIMEHTa, CBOEH L1eJIeBO ayAuTOpUM
u e€ «3ayxeHus1». To ecTh, €ciu Bbl CyKaeTe M ClieLMaIM3UpyeTech Ha OHOM TeMe, TO LIAHC MOTy-
YUTh KJIMEHTOB HAMHOTO OOJIbIIIE, YEM €CJIM Bbl padoTaeTe Ha OOJIbIIYI0 ayAUTOPUIO WM Ha3bIBAETECH
LeJIUTeSIEM, KOTOPBIIl MOXKET PELIUTh «JII000H Balll 3aIIpOC».

Bapaiite cebe ceiiuac BOMpoC: «A BbI ISCTBUTEIFHO paboTaeTe ¢ JIIObIM 3alpocoM?»

Kax-To Hai HacTaBHUK B cepe NpOABUAKEHUS YCIYT CKa3all, YTO HEBO3MOXKHO OBITh IKCIIEp-
TOM BO Bcex obnactsix. Y oH rmpaB. To 0co3HaHKe MPHUIILIO K HaM TOKE CO BpEMEHEM, a CHayaJla Hall
pasym OYHTOBaJI: KaK Tak, Mbl LIEJUTEN U MOXeM Jiesiath uygeca! Ho motom, koraa Mbl HOHSUIM, YTO
OH IIpaB, MBI OBLIM €My OYeHb OJarofapHsl 3a Takoe o3apeHue. [IpencraBere cede TaKylo CUTYalHIo:
YestoBeK 3a00J1eBaeT, OH TOorja OOBIYHO UAET K TePareBTy, M €CJIM TEPareBT TIOHUMAET, YTo O0JIe3Hb
yeJioBeKa HyXJaeTcsl B Oosiee TIIATeIbHOM O0C/IeI0BaHUM, TO OH IOCBUIAET MAlUeHTa K Jpyromy,
OoJ1ee y3KOHANPABJIEHHOMY CIEIMAIUCTY. BOT Tak ¥ B IIEIUTENBCTBE: KTO-TO JIIOOUT JIEYUTh, KTO-TO
JOOUT rapMOHU3UPOBATH MTPOCTPAHCTBO, KTO-TO MOMOTaeT Py IOMOIIY SHEPTUH MPOIBUHYTH OU3-
Hec. [Tonumaere pasnuity? Ecim KOMy-TO He HpaBUTCSA JIEUUTD JIIOZEH, TO @ KAKOM KaueCTBEHHOM
ceaHce WM IPaMOTHOM HaMepeHHH MOXkeT MATH peus? IToaToMy eciii y Bac HET CBOEro MO3UIIMO-
HUPOBaHMs, HE BBICTPOEHA Ballla SKCIEPTHOCTb U BbI MbITa€TECh padOTaTh CO BCEMU MOIPS, TO BbI
C TPY/IOM HAaXOAWUTE KJIMEHTOB Jaxe Ha OECIIATHYIO CECCHIO.

3anomMHHUTE: OYEHb BAXKHO VIS TPOIBMKEHUA ce0s Kak LeJMTeNs ONpPEeAeIUThCs, KTO Balla
ayAUTOpUSl, KTO BaIllM KJIMEHTHI.

Llenesas ayoumopusi — s3mo éce me 100U, Ublk NOMPEOHOCMU 8bl YOOBNEMBOPsieme.

WTtak, Mbl ye TOBOPHIIN, YTOOBI ObITh YCHIELTHBIM B ITPOJBMKEHUH CBOUX YCIIYT, HY)KHO MaKCH-
MaJIbHO CY3HUTh CBOIO IIeJIeBYIO ayauTopHio. [laBaiite pasdepeM Ha puMepe eIUTellsl UK PeHKHUCTa,
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KaKWue I1eJIeBble ayTUTOPUH MOTJIH Obl OBITh Y HUX, UCXO/s M3 BCEX TeX 3HAHWU 1 HABBIKOB, KOTOPHIMU
OHU 00aJaT?

OO0nagas MHUIMALIMEH B SHEPreTHYeCKre MPAKTUKHU, MOXHO Pa3/IeUuTh PO JIEATSIBHOCTH
Ha CJIe/IyIOIINe TyHKTHI:

— JIeyeHre OOJIbHBIX

— rapMOHU3AITUS TPOCTPAHCTBA;

— UCIIOJIHEHUE JKEJTaHUN;

— JIeYeHue KUBOTHBIX M PACTCHUN;

— 3apsiika PeIMETOB (aMyJIEThl, TAJIUCMAHbI, apTedaKThl);

— JIMYHOCTHBIE OTHOIIICHUSI;

— paboTa ¢ poioM U pOIOBBIMH ITPOT PAMMAMU;

— OMOJIO’KEHUE U MPOPUIIAKTUKA;

— MEJUTAIMU B IOTOKAX PEUKHU;

— MPOJIBUXEHUE OU3HECa;

— paboTa ¢ IeHeKHbIM TIOTOKOM;

— CHATHE MopyK/criasa;

— oOy4JeHue 1 MHOToe JApyroe.

[Monumaete Ternepb, IS YErO BaM 00S3aTeNIbHO 3HATh CBOETO KJIMEHTA B «JIAI0» M MOYEMY
MPOCTO HEOOXOIMMO COCTABIISATH MOPTpPET KieHTa? YeM yxke Ballia CrieluaIn3aliys, TeM BbIIle Balla
9KCMEePTHOCTh W, TAKUM 0Opa3oMm, Oosbiie JoBeprs Bbl u3nydaere. Co3naBas oOpa3 KJIMEHTa, Bb
yKe Ha BUOPAIIMOHHOM YPOBHE HauMHAeTe B3aMOJICHCTBOBATh C HEKUM COOMPATEILHBIM 00Pa3oM,
KOTOPBIN HY’K/JIA€TCSI B BaC U BAIlIMX YCIIyrax.

B cnenyomeii riaBe Mbl OIPOOHO PaccKaxeM O OPTPeTe KIIMEHTA, a MOKa BHITIOJTHUTE HUKe-
NpUBEICHHOE 3a/]aHUE.

3aodanue:

Onpedeaumecs, Kmo eauia uenesas ayoumopust. B pewienuu kaxux npoonem ol xomenu Obl UM
nomozams ? MojicHO 635iMb HECKOALKO HANPABACHULI, HO NOMHUME, YMO OAsl KANHCO020 HANPABNEHUS
8AM HYIHCHO OYOem nponucamv nopmpent KAueHmd.
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IHopTper KJneHTa

Kak MBI yxe rOBOpWJIM B NIpEIbIAYINe IIaBe, JIsl TOrO, YTOOBI IMOATOTOBUTH KaYeCTBEHHOE
NpeUIoKeHNe, YBEIMYUTh WIM HAJIAJUTh TOTOK KJIMEHTOB, BaM HEOOXOAMMO MpPOaHATN3UpPOBATh
Ballly 1IEJIEBYIO ayAUTOPUIO U JJIs1 KaXKI0r0 CErMEHTA 1eJIeBOM ayIMTOPUM HEOOXOIMMO MOATOTOBUTh
OT/IEJIbHOE OMMCAHUE MOTEHIMAIBHOIO KJIMEHTA.

Jl7151 3TOrO NMocTapaitech MAKCUMaJIbHO Pa3BEPHYTO OTBETUTDH Ha CJIEAYIOIIME BOIIPOCHI:

1. Kako# y Hero 1oj1, BO3pacT (auarna3oH Bo3pacra)?

2. I'me on xuset? Crpana/ropon, KBapTupa/1om?

3. Kakoi y Hero ypoeHsb foxona? He HenoonieHuBanTe 3ToT MyHKT. OH OYeHb Bak€H, €CJIU Bbl
XOTHTE UMETh TUIaTeKECOCOOHBIX KIMEeHTOB. Jlydre nmeTs 2—3 KJIMeHTa, KOTOpbIe MIe/IpO TUIATT,
4yeMm 10 genoBeK, KOTOpbIE XOTAT BCe OECIUIaTHO.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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