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IIpuBeTcTBUE

«Cronvko Koyuell, cmoavko u royuurea. Kaxoe
Koy, maxoe u koyuure. Knuey nanuwy, a mo uumamao
Heuezo». [Ipogdheccuonanvras u scumerickas myopocmu

JoOpbiii 1eHb, yBaXkaeMbIl YuTATE]Ih!

[TouemMy 51 periach Ha HalTMCaHUE STOW KHUTH?

Bo-nepBbIX, HAKOMUIIOCH 3a TOJbl AaKTUBHOM ITPAKTUKH, HACTA-
Jia Tiopa JIeMThCs HHGOpMaIfed, COBEPIIUB TOMBITKY 0000111e-
HUSI.

Bo-BTOpBIX, 32 KpaiiHe PeAKUM UCKIIOUEHUEM 3HAaKOMbIE MHE
y4eOHUKHU U VHbIE TIEPBOMCTOYHHUKH 110 KOYYUHTY, B OCHOBHOM,
OTJIMYAIOTCSI CYXOCThIO M (DOPMAIM30BAHbI TaK, Kak OyATO KO-
YUMHT — 3TO HEUTO CaKpaJIbHOE, JAJIEKOE OT JKUBBIX JIIOJIEH, MO-
9TOMY MH(OPMAIIUIO HA/I0 3@ poBaTh Tak, YTOOB «HUKTO HE
JOTrafaJics».

JInbo HarvcaHbl HACTOJIBKO HEMOHSTHO, YTO JJaXe MPAKTUKY-
0L CHIEMATUCT HE pa3yMeeT 3aJI0:KEHHOTr0 cMbIciia. Hble aB-
TOPBI CHELMATIM3UPYIOTCS HA KAKOU-TO OYEHb Y3KOM TeMeE. ITO
IIPEKPACHO, HO Y3KO-HAllPaBJIEHHO, CIIMIIKOM KPaTKO U HE Ja€T
MOJTHOLIEHHOTO TTIOHMMAaHMs1 KOY4YMHTa.

WuTtepecyommmMcss KOYYMHIOM TPUXOIUTCS MPHOOpETaTh
TpU-YEThIPE ECATKA UICTOUHUKOB, U3 KOTOPBIX MPUXOAUTCS, Ya-
CTO — 0Ee3yCIIeIHO, CKJIA/IbIBaTh TUTAHTCKUI Ma3Jl.



[ToaTomMy BO BTOpOU YacTH Ha3BaHUSI 3TOU KHUTH €CTh CJIO-
BO «3HIUKJIONEANS». 1 mombITaach HANTH 30JI0TYIO CEPEeIUHY:
NpUIaTh KPACOYHOCTH, KUBOCTU U YEJIOBEYHOCTU Pa3bsCHEHU-
sIM, ¥ J1aTb BO3MOKHOCTb UYMTATENISIM «IOMPOOOBATh HA TIPAKTH-
Ke», OT €CTb JJCHCTBUTEIBHO «CMOYb ITPUMEHUTH», & HE Pa3MBIIII-
JIATH Cyry0o0 HaJl TeOpUel U MyApEHOCTHIO TEPMHUHOB.

«[Ipu3HaKu KOy4YMHTa: HEHAay4yHasl SHIUKJIONEAUs» He Ia-
HUPOBaJIach B KayecTBe yueOHMKa Kilaccuiyeckoro hopmara, Xo-
Ts1 BIIOJIHE BEPOSITHO, UTO JIJIs1 KOTO-TO KHUTA MOXET CTaTh 00Y-
YaloILen.

K u3yuyeHMIo 3TOil KHUTM OCOOEHHO TMPUIJIAIIAID PYKOBOIH-
TeJIel BCEX PAHIOB U CTAaTYCOB, NIPEeAIIPUHUMATENEN, Y KOTOPbIX
€CTb MOJYMHEHHBIE W COTPYJIHUKH (WM HET TAaKOBBIX), OU3HE-
CMEHOB, KaJICIOIIUX U3MEHUTh Ka4eCTBO CBOETO JieJia U JIMYHbIe
yIpaBJIeHYECKUE PECYPCHI.

[onarato, copepkaHre OKaKeTCsl 3aHUMATEIbHBIM ISl TeX,
KTO BCEpbhE3 HAYMHAET MPO(ECCHOHATBHO MPAKTUKOBATH KO-
YUUHT, KJIMEHTaM KOy4eW, *KeJalolUM BHUKHYTbh B IPOLIECCHI,
MpeCTaBUTENISIM MOMOTAIIIUX MPOgECCHii, KOTOPHIM JIIOOOITbI-
TEH METOJl KOY4YMHra.

[TpakTukyoiye KoIern pa3HbiX MOJAIBHOCTEH, OCOOEHHO
Te, ISl KOTO BaKeH He TOJIKO MPOIIECC, HO U pe3yJibTaT paOoTHI,
CMOTYT TOYEpITHYTh IMOJIe3HOe /s ceOsl, HAluTh obIlee W pas-
JIMYHOE, Y, BOBMOKHO, BHECTH B CBOIO ITPAKTUKY HEKOTOPBIN MH-
CTPYMEHTApHil, — Jep3aiTe, KOYUHUHI «HE TaK CTPallIeH, Kak ero
MaJIIoI0T» .



TeM, KTO «IIPOCTO MHTEPECYETCs», 00sA3aHa HATIOMHUTb, YTO
paboTa coJo, TO €CTh CAMOCTOSITENIBHO, JEUCTBUTEIHHO MOXET
MPUHECTH HEKWe TUTONBI U pe3ynibTaThl. Ho coTpyaqHMUYecTBO CO
CrenUanicToM ropasao 3¢ ekTrBHee Ouagora ¢ caMuMm Co-
60i1. Bo3M0OXHO, CaMOCTOSITETbHOE BBITIOTHEHUE MPEIOKEHHBIX
B KHUTE «YIPaXHEHWIl» CTaHET ISl Bac HE TOJBKO MCTOYHHM-
KOM BJIOXHOBEHWU I, HO ¥ TTIOBOJIOM JIJIsI OOpAIlleHH s K CIIeIraIv-
CTY, KaKk 3auHTepecoBaHHOMW (purype, Haxosiencs: B rmpodec-
CHOHAJILHOW HAOJIOIAIONIEH MMO3UITMN, — TpaMOTHasl oOpaTHas
CBSI3b «TBOPUT UYJIECa».

Koyuunr npuinén B Poccnio B camom Havane 1990-x ronos,
TO €CTb OTHOCHUTEJIBHO JaBHO. 32 3TO BpeMsl IPAKTUKYIOIIIE KO-
yUU ¥ TIOJIb30BATENIM KOYUMHTa, C OTHOM CTOPOHBI, yke Oosee
WIM MeHee pa3o0paiich ¢ 0a30BBIM BOMPOCOM «YUTO Takoe Ko-
YUUHT?», C IPYrol CTOPOHBI, Y TIPAKTUKOB, TEOPETUKOB U WH-
TepPECYIOIIMXCS CTaJ0 He MeHbllle, a OOJIbIlIe BOMPOCOB, YeM UX
OBbLJIO TPU/LIATH JIET HA3aJl — K KOYYMHTY U K camuMm cede. Uem
JaJTbIlie B Jiec, TeM OOJIbIIe APOB.

Kpome mipezicTaBieHust KIaCCUYECKOrO U HE COBCEM KJIaCCH-
YEeCKOro KOyUMHI-UHCTPYMEHTApUs U MOSICHEHUIA K HEMY, 3/1ECh
€CTh MPUMEPHl U3 MPAKTUKU UHAUBUAAYATBHOTO U KOPIOPATHUB-
HOT'O KOHCYJIbTUPOBAHM S, a TAKKE 3aMETKH MyOJITUIIUCTUIECKOTO
XapakTepa Ha pa3Hble TEMbI, HO MPH 3TOM TaK WM WHAYE COOT-
HOCSIIIIMECS] C METOJIOM U TOJIeM KOYUMHTa, IPYTOe.

B ocHOBHOM MBI OyieM roBOpUTh 00 MHAMBUIYAJTBHOM KO-
YUUHTE, HO U O HEKOTOPBIX I'PYIOBBIX, KOPIOPATUBHBIX MPO-



1ieccax pedb TOXKe MOUJIET.

WNHcTpyMeHTapuii KOyuyruHra yHUBEpCasieH, IO3TOMY TaMm, IJie
Mbl TOBOPYMM O TIEPCOHE W WHAMBUIYATbHOM IOAXOJE, TaM Xke
MOeM r'OBOPUTb U O TPYMIIOBHIX Mpotieccax. [IpumeHnmoe k of1-
HOMY YeJIOBEKY, MOXET ObITh MPUMEHUMO U K rpymre. MHam-
BUAYaJIbHBIN HTHCTPYMEHTAPUI JIETKO KCTPAIIOIUPYETCS U UHTe-
rpupyetcs B padoty ¢ rpynmnamu. M Hao6opoT, B 00paTHyIo CcTo-
POHY.

Takske cloa BOIIUIM HEKOTOPbIE TEKCTHI JOKJIAJOB KOT/Ia-JIu-
00 c/IeNaHHBIX U ONMYOJIMKOBAHHBIX, CTaThW TIO PEIKON Teme
CMOPTUBHOTO KOYYMHIa (MHAUBUAYATBHOTO TPEHUHTA B3POCIIBIX
CIMIOPTCMEHOB U TPEHEPOB).

Knura He 6e3 oMopa, eMy MOCBsIIeHa 1ieJias 11aBa. Bee cra-
ThU B HEW MHTEPECHBI, HO JIMYHO MHE OOJIbIIIe OCTAILHBIX Hpa-
BUTCS CTaThs MPO KOIIIKY, «padOTAIONIyI0» MOEH aCCUCTEHTKOM.

[TpakTuka («ynpaxHeHUs») eCTb B COOTBETCTBYIOIIUX IJIaBax
¥ BHYTPU HEKOTOPHIX cTateid. [IpuroroBsTe Oymary v KapaHjari,
BO3MOXHO, OHU BaM ITOHAI005TCSI.

KHura wumocTpupoBaHa COTHel KoJulakew, TaOiuIl, pUCyH-
KOB, TMarpamm, MPU3BaHHBIX HE TOJIBKO Pa30aBIsITh MHOI/A 3a-
HYJHOE [TOBECTBOBaHKE, HO U MOJTHOIIEHHO JOTIONHSATH COAepkKa-
HUE, U HA HEKOTOPBIX U3 HUX MOXHO (M HYKHO) PUCOBaThb, IMH-
carb.

Yero B a10# KHUTre HeT? HeT mpeTeH3un Ha BceoObEeMITIONTYIO
uctuHy. Kaxaplii u3 Hac sIBsieTCsl CYACTIMBBIM OOaaTeneM
CBOMX YOEX/IEHWIA, B3IJISIIOB, OMbITA, KOTOPBIE TO U JIEJIO TIpe-



00pa3yloTcs, He ABJISASICh YEM-TO «OKOHYATEJIbHBIM U (paKThyIe-
CKHM>».
Hapetoch, Bbl HAUJETE 3[1IECh OTBETHI HAa BAlllM BOIPOCHI WJIH,
BO3MOXHO, Y Bac MOSIBATCS COBCEM HOBbIE BOIIPOCHI.
MHTEPECHOTO U MOJIE3HOTO YTEHUS C YAOBOJIBCTBUEM !
C ysaoiceruem,

Enena Adonvghosra Heuaesa
27.10.2018



O INIPOPECCHUA B IIEJIOM

Yauwicsa 1 HAyYHuJIcs:
CHMMIITOMBI IpodreccuoHaa

«Mbl 6ce yuuaucb noHemHozy uemy-Hudyob U Kak-HuOYOb,
Max 60CNUMAHbEM, CAA8A O02Y, Y HAC HEMYOPEHO OAECHYMb»

Kak onpenenuts npodeccuonana? Her, He B Ipyrux, HO B ce-
6e. DMIUPUUECKUM MHOTOJIETHUM ITyTEM B IIEJIOM TMOTY4UIIOCh
TaK...

IIpoceccuonan (mpogeccuoHam3m) — 3T0:



— oOyueHwue;

— MPaKTHKA;

— OTHOIIIEHUE K JIeNTy;

— oIL1aTa;

— TIOBBIITIEHNE KBUTU(UKAITUY.

Pacumdpyem, noscaum!

1. O6yuenue.

371ech UMeeM BBULY Bbicliiee 0Opa30BaHKe WU CpeHee Crie-
IAJIbHOE.

KoHeuHo, Bce Mbl 3HaeM JII0/IEN, KOTOPbIX «yUUTbh — TOJIBKO
TOPTUTH.

Ho ectb BaxkHbI HI0aHC. «ITpocTO OapeHHbIN/ TaTaH TIUBbIN»
YeJIoBeK 00s13aH caM COOOH 3aHUMAThCS B TIPOLIecce OOyUeHUsI.

370 BakHasi CHOCOOHOCTh — BBHIMIOHATH HEKME TPEOOBAHUS
COIIMyMa, 8 yMEHHE «OTPAHUTh TUKUH JIparorieHHbIN KaMeHb» —
9TO BaXKHBIW MPOILIECC, COOOINANIMNA U camoMy cebe, U oole-
CTBY O CIMIOCOOHOCTH TAJIAHTJIMBOTO YeJIOBEKA MPOXOIUTh HEKHE
{cotmasibHbIe } KBECTHI (JlaXe WM TeM Oojiee — «IJIyIble» U
«HEHYKHBIE» ).

Ecnmu tananTauBbIi/onapeHHBI peOeHOK/TIOAPOCTOK He pas-
BEpHET ce0s1 B CTOPOHY CHCTEMHOro 0Opa30BaHUs, Y HETO €CTh
IIAHC CBOW TaJIaHT TIOTEPATH WM BOOOIIE «HE BBUKUTH .

CBo¥ TaJIaHT MPUETCS MPETbSBIATH OOIIECTBY (He OyzIeT ke
Xy/JIO’)KHUK BBIBEIIIMBATh CBOM KApPTUHBI B CBOEH MAacTepCKOU U
CaMOCTOSITEJTLHO Ha HUX JIIOOOBATHCS BCIO KWU3Hb), & BOUTU B CO-
IIUyM JIy4llle BCETrO MMEHHO Yepe3 «00yJalonuil KBECT».



2. IIpakTuka.

3pmech — 3T0 IpUMEHEeHHe IPUOOPETEHHBIX BO BpeMst 00yJe-
HUS 3HAHUW W HABBIKOB.

[Monpocty roBopsi — padoTa COrIacHO MPUOOPETEHHOU KBa-
JTuUKaImu.

B coBpemeHHoOl peanbHOCTH pabOTa MO MPUOOPETEHHOM CIie-
IIMATbHOCTH SIBJISIETCS CKOPEe UCKITIOUEHUEM, YeM MPABUIIOM.

B stom ciyyae Tomy, KTO Haydusics, HO He paboTaeT Mo
PHOOPETEHHON KBAJIM(HUKAIIMK, CTOMT XOPOIIO MOAyMaTh HaJl
TI0JTb30M TTOJTy9€HHOTO 0Opa30BaHUSI.

B xopomiem cMmsbice.

Haiitn B 00pa3oBaHMM AENCTBUTENIBHO TOJIE3HOE /sl ceOst
Y TPOAHAIM3UPOBATH MOTYYEHHBIA BO BpeMsi OOyUeHUsI OIbIT,
3HAHWS U HABBIKU.

To ectb He oOecrieHUBaTh («YUWIICA, yUWIICS, a 3a4eM U JIIs
4yero — He 3Haio», «[loce 3Toro By3a Mosi rojioBa ocTasnach Iy-
CTOil»), a HailTu (pe3tomupoBath) HyxHoe u MHTepecHoe mis
ce0s1 camoro.

3. OTHOIIEHNE K JIeJTy.

BHocKM 4pe3BbIYaiiHO BaKHOE IOTIOTHEHHE: HE CTOJIBKO «OT-
HOIIICHHUE K JIeJTy», CKOJIbKO «OTHOIIIEHHE K caMoMy ceOe B 9TOM
aene».

IIpumepsl.

JlBa Bpaua. ¥ HUX OOMHAKOBas 3apruiaTa.

OnuH paboTaeT IUIoXO, MOTOMY YTO 3apIulaTa MajeHbKas:
«Bot Obu1a OBI 3apruiaTa Mo-00JIbIIIe, S PAdOTAI OB JIyUIIe».



Hpyroii paGoTaeT XOpoIlo 1 Ha pa3Mep 3apIuiaThl HE CChLIA-
ercsl.

JlefiCTBUTENILHO JIM OAMH U3 Bpauell HauHeT paboTaTh JIydilie
MMEHHO IO IPUYKHE MOBbIIIeHUs 3apruiatei? Her.

— $1 He xouy paboTaTh O(UIIMAHTKOMN, HE IIAPCKOE ITO
neJo!

— V 1eba cefluac eCcTb BO3MOXKHOCTb 3apabaThlBaTh
VIMEHHO «I[APCKUM JIEJIOM» ?

— Her.

— Xouelllb JI1 Thl CTaTh Jy4lledl O(PUIMAHTKON B 3TOM
pecTopaHe WM Jaxke BO BceM ropoge? Xouellb JM Thl
padoTarh Tak, YTOObl yBaxaTb, B IIEPBYIO Ouepelb, camy
ce0s1 B 9TOM JIefIe, a yKe MIOTOM PacCykAaTh «LapPCKOe» 3TO
N0 WK HeT?

— Xouy! Xouy crarb Llapuuieit opurpanTok!

Koraa Mbl oiep:KMMBI HAILIMM JIEJIOM, Mbl YBAKA€EM HE TOJIBKO
JIeJI0 caMo TIo ceOe 1 Hallly MPUHAIJICKHOCTh K HeMY, Mbl YBaKa-
eM caMux ce0si, peanusys ceOsi IOJHOCTBIO B HallleM Jiesie (J1io-
oom).

4. Onara.

AJlekBaTHas1 KOMIIEHCAIUsl TPAKTUYECKOrO MPUMEHEHHU S Ha-
IIMX HaBBIKOB B HaIllel Mpo¢eCCUOHAIBHOM AESTEIbHOCTH (pa-
60Te) B (PMHAHCOBOM SKBHBAJICHTE.

Tyt Bc€ mpocTto: ecnu Bs3aIblMIA He OepeT AEeHeT 3a CBOIO
padoTy, TO Bsi3aHKE /I Hee — 3TO X000M, yBJICUCHHUE, HO HE
paboTa 1 He mpodeccroHabHAS AEATETbHOCTD.

Ilena y ToBapa NosIBJISIETCS HE TOrJA, KOrAAa Ha TOBap IpU-



KPEIUIAIOT LIEHHUK, a TOrJa, KOrjia HaXOIUTCS YeJIOBEK, FOTOBBIN
3aIJIaTUTh YKa3aHHYIO Ha LIEHHUKE CyMMY U TUIATUT ee (TOKymMa-
€T TOBap).

[Toka y ToBapa HeT nmokymnareJsi, Toap OeclieHHbIN (OyKBaIb-
HO;, OH HUUYEro He CTOMUT).

Heinp3sa ckazatp «S1 — npodeccrnonanbHbIi 0BENINp, A Japlo
CBOU TMPOUBBENIEHUS IPY3bsiIM», B IAHHOM CJTy4ae MOKHO CKa-
3aTh «$] — 10BeNUP-TI00UTENb>.

S. IloBbllIeHNe KBaJIHM(pUKAIAN.

[Mepromuueckoe/cucremariueckoe 00ydeHUEe HOBBIM HAaBbI-
Kam u/um 6osee yriryoiaeHHOe U3ydeHne «CBOeH 00macTi».

Kax 111 13 HaC BCTpevall yesloBeKa (MM caM sIBJISIETCS TAKO-
BbIM), KOTOPbII1 YaCTO PacCKa3bIBAET O TOM, KaK OH Ha TPEThEM
Kypce KypCOBYIO pa0OTy 3allUINal, ¥ ObLIO 3TO «[IIaTh» JIET Ha-
3a1.

Wnm yacto noeTopsieT «BooOiie-To s — uHxeHep!» (odpasia
1987-ro ropa).

Ho Huvero He pacckasbiBaeT O TOM, YTO CO BpeMeH ero 00y-
YEeHMs1 TPOIIO MHOT'O JIET, HayKa (JeJ10), KOTOPOW OH 3aHMMa-
eTcsl, HeKMM 00pa30M pa3BUJIACh U U3MEHWJIACh.

OH BCE «€eT U elleT» Ha 3HaHMSX, KOIJa-TO BJIOKEHHbIX B
HEro MpenoAaBaresssMi By3a. JTO COBCEM HE IUIOXO, KOrJa 4ye-
JIOBEK IIEHUT CBOUX MperojiaBatesieil, CBOM 3HAHUS U YMEHUs,
Korga-to npuodOpereHHsle. HactopakmBaeT ero octaHOBKa Ha
3TOM. BO3MOXHO, OH CUMTAET, YTO MOMYYEHHOTO KOTrJa-To J0-
CTaTOYHO Ha BeKa? A Tak JiM 9TO Ha caMOM Jeiie?



OTHOWeHne
K peny

MpakTuka

Onnara

Moeblwexne
KBanugmraymm

Juaepamma 1

Kakas u3 naty npemioxkeHHbIX cocraBisiommx [naBaee?
He 3Haw. [Toaromy Ha quarpamme 1 noj Kax/ayio COCTABIISIONLY O
BBIJICJICHA paBHAsl OCTaJbHBIM YacTb. Kakas u3 HUX BaxHee u/

WJIN NICPBUYHA — PCIIAaTh BaM.

JoGaBbTe B IMarpaMmy Ballly JIMUHYIO COCTABJISIONIYIO MPO-

(eccuonana.

Bnuwwurte Baw
3/1eMeHT




«Kak Ju4HO BBLI MOHUMAaeTe
KOYYHHI ¥ KOIJ1a KOYYHHT
0ecmoJje3en?» — BONpPoOC U3 3414

0O6bACHEHWEe
HOoMmep
100##500TpeThe...

Koyuu - k1O
370 Takue?

Ymo makoe «koyuurez» u Kmo maxue «Koyuu»?

KoyuuHr no cytu cBoeii — 3T0 KpaTkocpouHast (hoKycHasi Te-
panusi.

Ecnu BbI HOCMOTpUTE YI€OHUKY U WHBIE TIEPBOUCTOYHUKH TIO
COBpPEMEHHOI (POKYCHOI NCHUXOTepanuu, TO YBUAUTE, YTO KO-
YUMHI — 3TO HeKasl BHIOOPKA «CaMbIX MPAKTUYHBIX YIIpaKHe-
HUI» KPaTKOCPOUHOW MCUXOTEPANUK, HECKOJIBKO YIPOILEHHAs
¥ QIalTUPOBAaHHAS JJ151 «JOCTUTATENbCTBA» , JOCTUKEHUS] HEKUX



eJer u 3a1ay.

Ho xoyuuHr u (pokycHasi micuxorepanus — 3TO JaJIeKO He Of1-
HO U TO Xe€.

Pa3nuune ecTb, 1 OHO 3HAYUTEIILHOE: «YUCTONOPOAHBII» KO-
YUUHT — 3TO MPOLIECC JISI «3I0OPOBBIX, OUEHb 3I0POBIX» JOMIEH
(B TaHHBIM MOMEHT BPEMEHH, B JAHHBIN NEPUOJL KU3HH KJIMEH-
Ta)...

Kpome Bcem m3BeCcTHOro 6a30BOro OTIMYMS: TICUXOTEPATIEBT
— 3TO «Bpay-TICUXOTEPAIeBT», a Y KOy4a, B OOJIBITUHCTBE CITy-
JaeB, HET MEAMIIMHCKOTO 00pa30BaHusI, OHO €My U He HYKHO B
PO(PeCCUOHATIBHOM KOHTEKCTE. DTO HE «XYXKE» U HE «JIydlle»,
9TO MPOCTO «APYTOe.

...Her, MpI HE TOBOpUM O TOM, YTO JIO[IU, OOpAIAIOIIUECS
3a KPaTKOCPOYHOM TICUXOTeparueil — CyMaciie/IIme i 00Jb-
HBIE.

MBbI roBOpUM O TOM, UTO JII0OON MHCTPYMEHTAPU, B TOM YHC-
Jie KOYYMHTOBCKHIA, HE CTOUT MPUMEHSTh COBCeM Oe3IyMHO W,
CKa)eM TaK, BHE HEKOETO KOHTEKCTa.

Bcerna ecth HI0AQHCBHI, KOTOpbIe HYKHO Y4WTBHIBaTh. [ 1e-To
«MOXHO», a IJIe-TO CTOUT «BO3/I€PKAThCS».

Ecnu yenoBek HaXOaUTCsl B KAKOM-JIMOO KPU3UCE, TO KOYUUHT
JUTSI HETO TIPOCTO Oecroie3eH.

AbcomoTtHO Hea(h(EKTUBHO 3aHMMATh YeJIOBEKA «JOCTUTa-
TeJbCTBOM» U BIOXHOBIIATH ero Ha Hekue [logBury, ecim oH Ha-
XOIUTCS] B KPUTUUECKOM WJIM KPU3UCHOM COCTOSIHUM.

Ila, n Takast paboTa MOXET MPUHECTU HEKUe Pe3yJIbTaThl, HO



yaile 3TU pe3y/IbTaThl HE MPUHOCAT OxugaemMoro 3ggexra, a
MHOTJA TO KPUTUYHOE COCTOSIHUE, B KOTOPOM IMPeObIBAET Yesio-
BEK, MOXKET PE3KO YCYIyOUThCS 0 3aBEPIISHUI0 KPaTKOTrO U aK-
TUBHOTO Banéra.

IIpumep (BpeMeHHOIT) «0€eCmoJIe3HOCTH».

[puinien 4enoBeK ¢ «4UCTO KOYUYMHIOBCKUM» 3aIpOCOM, JI0-
nyctuM, «k HoBomy oy 3apabotars muyummon». VM Ha mepBoit
K€ CeCCHM YeJIOBeK 3arulakall, pacckasall 0 CBoel codake, KOTo-
pasi HeIaBHO yMepIia, KoTopasi ObUla €My BEpHBIM JPYTOM. ..

W MBI 002 IOHSIT — TTOKAa MBI «TEMY € COOAKOW» He «3aKpo-
eM», He 00CY/IUM U He TTPOKMBEM BMECTE OITBIT TOPEBAHUS, 1aJTb-
I1Ie MbI HE TIOWIEM M HU O KAKOM «JIOCTUraTeJIbCTBE» Ha JAHHOM
Tarle ¥ peun ObITh HE MOXKET.

Bbi10 OB KpaiiHe TIyno 1 OeCroIe3Ho 3a4aBaTh STOMY Yeslo-
BEKY «UUCTO KOYUYMHTOBCKHE» BOMPOCHL: «Y Tebs1 rope Mo coda-
ke? Thl Xouelb ¢ ITUM CIpaBUTHCA? A Kak Thl XOUElllb 3TO CAE-
natw? [epeunciu cample mydiue 1ist cedst COCOObI ! ».

IToacka3ka!

[Tpu xenanuu U/ HEOOXOIUMOCTHU CITPOCUTE Yy BAIllero KO-
y4a 0 €ro JIMYHOM NIOHMMaHWH 1 BUAECHUU KOYUYMHIA.

Ecnu oH HauHer nuTupoBarh Bukuneauio (v, Hanmpumep,
9Ty MOIO CTaThi0) AOCJIOBHO (OJIM3KO K 9yKOMY TEKCTY), — Oe-
ruTe, nepe; Bamu JOo mpodat, oo riyrer] 6e3 ombiTa, uTo,
BIIPOYEM, OBITh MOXKET U HE IIJIOXO.



Yro Takoe ncuxoanaan3? Ilpo cpeacra
(COBMECTHOr0) nepeaBuKeHUsI

Kanuman uau nonymuux, uau Hu mom, Hu opyzoui?

Bonpoc or ®énopa Penoposuya: «Ilouemy Brl cramm
NICUXOAHAJIUTUKOM M 4YTO Takoe IMcuxoaHam3 Ui Bac
JIAYHO 7>

denop PEnopoBuY, NEPBOE, YTO XOUETCA U PULETCA CKA3ATh:
y MeHs (yXke) HeT «KOHKPETHBIX» OTBETOB Ha 9TU BOMPOCHL. [1o-
yemy?

[Totomy, 4TO B mpouecce NpakTUKU (M KU3HU) MHOTOE WA
BCE HACTOJILKO U TaK MEHSIETCS, UTO «ellle BUepa» OTBETHIIA Obl
Ha 3TU BOMPOCH Kak-TO MHave. [ToaTomMy mocrasiio 1aTy MOEro



CETOJIHSAIIHETO OTBETa: Bropoe uioHs 2018-ro roaa.

KT0 3HaeT — 4rto OyneT abliie U HACKOJILKO MPeoOpasyoTcst
MOU MHEHHU I, BBIBOJIbI M HACTAHYT JIX 3T (0uepeHbIe) mpeoodpa-
30BaHUS1, I3BMEHEHU S U HOBbIE PaKypChl BUACHUS, TOHUMAaHUS ?

[Moxanyii, BOT UCTOpHS B KauecTBe WmocTpauuu. Jeno Obl-
JIO HA MOEM BTOPOM-TPEThEM IOy MPaKTUKH, Ha MPOdeccCro-
HaJbHOU KOH(epeHuu. OauH U3 JOKJIAI0B MPEICTABIISIT BECh-
Ma yMYJIPEHHBIN OIBITOM KOJIJIera.

OH 00BeN 1 U3MEpWIT ayAUTOPUIO TSKKUM TPYCTHBIM B3IJISI-
JIOM U CITPOCHIT:

«Kakoro uepra Bbl Bce TYT fenaete? C 4yero Bbl B3sLIH,
YTO y BAC €CTh MPABO Ha3bIBaTh ceOsl ICUXOAHATUTUKAMU ?
Ha xakoM OCHOBaHUM BEI XOJIUTE U JIEJIEETE BaIlIA (baHTaSI/II/I

0 TMO3HaHUAX B ncuxoaHammsze? Kro Bam AaJl IIpaBo, a Bbl
9TO IIPaBO B34JIA. ..»

OT OTKpOBEHHOM TUPAJBI, KaK TOBOPAT B EkaTepuHOypre «c
BEPTYILKU B IIHA», TOPKECTBEHHO M MHOTO3HAYHO O3BYUYEHHOM
3naunmeiM Koseroi, kotopomy Kak Obl TosioxkeHO Bcerieno
HloBepsiTh, s 3alllla OMHOBPEMEHHO B YIUBJIEHHE M UYYBCTBO
[IpeBocxoncraa:

«BoT ke, cTapblil leHb, COBCEM yM pacTepsil. Bce Benb

rougaTHo! Yto He moHgTHO? BoT nepBoOE€, BOT BTOPOE, BOT
TPEThE,.. BCE — M0 MOJIOYKaM U OYCBUIHO. Xa-xa-xa»

...Inu roxel. I'ne-To Ha BOCBMOM-JIEBATOM T'O[ly IPAKTUKH,
OyKBaJIbHO 32 JBa-TpU Mecsla u Bapyr «Bc€ moMeHsioch u
0CTaJIOCh MPEeXHUM». Ecim 0Opa3Ho, TO MPUMEpPHO TaK. . .



[IpencraBum CJIOXKHBIN, TIOKATYH — MApOOOPa3HBIA, 0OBEKT
B BBICOKOKJIACCHOW M TEXHOJIOTMYHOU KOMITBIOTEPHOM Tpaduke,
Ha KOTOPbI Mbl CMOTPUM €KE€IHEBHO, JIOMYCTUM, Ha 3aCTaBKe
KOMITBIOTEPHOTo padovero cTona.

Bc€ B HeM NpUBBIYHO U TIOHATHO, J1a, OOBEKT BEChbMa HETpo-
CTOMH, CJIOKHBIN, 3aMBICJIOBATHIN, HO TEM HE MEHEE — B HEM TOY-
HO ecThb 3Hakomoe, OObSICHUMOE — JJake B TeX ero MecTax u
3JIEMEHTAX, B KOTOPbIX MaJIO, YTO SICHO, HO 3araJJOYHoO.

W BApyr 3TOT 00OBEKT MOBOPAUYMBAETCS OYKBAJIBHO «HA JIOJIO
MUWUIMMETPa», COBCEM Ha «UyTh-UyTh» H... OObEKT IpeBpala-
eTcs... B TOT ke OOBEKT, HO JIPyrod mpu 3toM. Tak BOT OHO
yTO... Tak BOT OHO Kakoe. HaBepHoe.

JaGpI TOT KoJUIera He OCTaJICs JIMIIb aBTOPOM THPAJIHI (C KO-
TOPOU Tenepb-TO 51 aOCOIIOTHO COTJIaCHA), IPUBEAY «00pa3 Io-
HUMaHUsI» MICUXO0aHAJIM3a, KOTOPBIM TOT k€ KoJulera o3syuusi. B
MoeM Oosiee-MeHee BOJIbHOM epeckase. IMeHHO 3ToT 00pa3 sB-
JIIeTCs «ACUCTBYIOIIMM» IS MEHsI, Ha TaHHBI MOMEHT BpeMe-
HU.

Kak Mbl, ICMXOAHATTUTUKH, UHOT/IA MOXKEM TPEACTABIIATh Ca-
Mmux ce0si? U kak Hac MHOTAA MOTYT MPEACTABISTh HAIIA KJIH-
€HTBbI?

[lcuxoaHamuTuk — yMHBIM, ycnemHeld Kanuran, uaer mo
MOPIO-OKeaHy Ha COOCTBEHHOW SIXTE, YBEPEHHO OOPO3IAMT BOJI-
Hbl U ripocTopbl. 1o myTn «nonagaercs» joaouka ¢ KinueHrtom.
Kiment ¢ nogouku B3piBaeT Kk Kanurany sXThI.

Kanuran naér ykazanusa Kimenry: «Bécna nepxu npaBuiib-



Ho! Kommnac ects? [Touemy Het komniaca? Kak Tel croa 3aruisin?
[TpoBusus ects? Tl HaEIIb HE TOMY KYPCY, WAM [0 MPABUILHO-
My, BOT 1O TakoMy |» 1 1oioOHOoe. BOT 1 moroBopuiu.

KJmeHT ¢ 1erkocCThIo Jiv, € TPYAOM JIM — BBITIOJIHAET BCE WU
HEKOTOpble YKazaHus Kanurana u Hacraér emy Cuactbe. OH yXo-
JUT JAJIbIIEe — W3JICYEHHbIN, BOOAYIIEBICHHBIMA, B HY’)KHOM Ha-
MPaBJICHUHU.

A KanutaH, NOJHOCTBIO YAOBJIETBOPEHHBIN CBOEH BCIIOMOTa-
TEJIbHOU JesITeIbHOCTBIO, UET Jaibliie, OXKKUasi, BBICMATpUBas
HOBYIO JIOIOUKY C HOBbIM KJIMEHTOM W/Wm opraHusysi oyepepb
U3 MOJOIIEANIUX K HEMY JIOJOUYEK C KIMEHTAMHU.

Tak BOT... 9T0O — He NCUXOAHAIU3.

IIcnxoanann3 — 3to OaHa J10I04YKa.

XO0341H 3TOU JIOA0YKH — KJIMEHT, KOTOPBIN OHAKbI MPU-
riacui [cnxoananutuka k cede, myTelecTBOBATh [0 MOPIO-OKe-
aHy BMecTe, 3a KoMIaHuwo. VIayT (a uHOrma u He u1yT) OHU BMe-
CTe Mo Mopl-okeany. Korga no tedenuo, Korga npoTuB Tede-
Hus. Korma Bogy BBIYEPIIBIBAIOT, KOTAA OT Kapbl U3HYPSIOTCS,
Korja mropma 6ositcs. .. [Ipocto BMecTe, BABOEM.

Tak 4yTO, BO3BpallasACh K BalllM BOIIPOCAM. ..

[Touemy «crana»? Crajo MHTEPECHO (3TO A TOYHO IOMHIO).
Yro Takoe 111 MeHs «rcuxoaHaans3» ? [lonsatusa He nmero. Yrto-
To 11po Ilyremecreusa Basoem.

TyT, BUAUTE 1, HA TICUXOAHAJIMTUKY, HU KJIMEHTY B OMHOY-
Ky He pa3oOparbcs... Hac momkHO ObITh qBOE.



Koyuu BooOIIIe Jpyr Ha apyra
He Nmox0:xu. OH roBoOpuUT
Tak, Apyrou s1ak. [louemy?

Kak cka3zaHo B anurpade: CKOJIbKO KOy4er — CTOJIBKO U KO-
YUHMHTA.

NucTpymeHnTapuil (3HaHKWS M HABBIKU) Y BCEX «OJUHAKOBBIE,
a BOT KakK UX MPUMEHSET KaXblil KOHKPETHBIN MPAKTUK — 3TO
YK€ €ro JJMYHOE AEJIO U €r0 «30Ha KOHTPOJISI».

[IpsiMble aHAIOTH (IIPUMEPBI):

a) meOesib B Mara3yHe U CTPOUTENIbHbIE MaTepuasbl «OJUHA-
KOBBIE», a UHTEPbEPHI Y BCEX PA3HBIE;

0) KaX/Iplii aBTOMOOMIIMCT TOTyYasl 3HAHUS ¥ HABBIKM TIO OfI-
HOH U TOM ke oOyyalolleil mporpaMMme, a Ha JIopore Bce BeayT
cebsl Mo-pa3HOMY.



C kakuMu npoojaeMamu
padoTaeT KOyYuHr?

Bozmoorcro au pewums npoonemy ?

C 0OBIMH, KOTOPbIE HAXOAATCS BHE KOMIIETEHIIUH TICUXHAT-
pUu U BpaueOHOM IICHXOTEPAITUu.

Ha camom piesie KoyduHT BOOOIIe He paboTaeT «C mpoodema-
mu». KoyuuHr paboTtaet ¢ 3agaqamu.

Kak «mpeBpatuth» mpodiemMy B 3a7a4y — 4YMTaiTe gajee.



CJIOBEUKH,
TEPMUWHBI, TOHATUS
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Koyuunz uau wimoyuunz? Kouepoixcumv uau KoyuuHzupo-
eamu?




ITouemMy B KOy4YHHI'€ MHOI'O
CTPAHHBIX TEPMHHOB?

«CTpaHHBIX» — 3TO HE 3HAUUT «HABCETIa HETIOHSATHBIX», BO
BCEM MOXHO pa3o0paThbCsl.

Ctporo ropopst, UIMEHHO «Te€pMUHAMU» (HAy4YHBIMU MJIM OKO-
JI0 HAyYHBIMU) KOYYMHIOBCKHE CIIEIM(PUIECKUE «CI0Ba» HE Ha-
3Basa Obl.

Ckopee 310 «NpO(EeCCUOHAIBHBIN CIIEHT», KOTOPbIA W3Ha-
YaJIbHO MOSBWJICS Oyarofapsi TPyAHOCTSM IepeBoja ¢ «KaHa[-
CKOTO» $I3bIKa HA PYCCKHIA.

CHayasla B PyCCKOM $I3bIKE€ IPOCTO HE HAIIOCh TEPMHUHOB,
COBIA/IAIOIIMX C OPUTUHAJIOM, 3aTeM K ITO TEPMUHOJIOTMHU MPU-
BBIKJIM, TaK ¥ [OBEJIOCh.

U, nmoBepbTe, B KOyYHHIE TOPa3/I0 MEHBIIE «CIIOBEUEK», YeM
MIOYTH B JIIOOOM JPYrOM BHUjIE YETOBEYECKON MpO(decCHOHAb-
HOI1 JeATeNIbHOCTY (HayKe, peMeciie, UCKYCCTBE U T.II.).

Ecnu roBOpUTh O TEPMHHOJIOTMM OTHOCUTEIBHO MEHSI
JIMYHO, TO /IO MCTOPUYECKH CIOKWIOCH TaK... Y MeHs
«4eTplpe C TOJIOBMHOM BBICIIMX O0Opa3oBaHUsI», U B
KAaKOM-TO MOMEHT TIOHsJIa, YTO TIOpa TMepexXonuTh Ha
«TIPOCTOM YEJIOBEUECKHI SI3bIK», TAK KaK «TEPMHHOJIOTHL»
B «MOEH TOJIOBe» Havyalu <«KOH(IUKTOBATh», U CTAJIO
NpoIEe «TOBOPUTHh mpolie». KoHeYHO, KaKOH-T100
PO(PeCCHOHATIBHBIN CJIEHT TO U JIEJI0 «[IPOCKAKUBAET», HO



ObLIO OBI CTPaHHO, ecli Obl ero BooOIe He ObUIO0 B MOEi
peyn. ..

S3bIK — KMBOE W MOABHMKHOE SIBJIEHHE, KAKUEe-TO TEPMUHBI
NPYKUBAIOTCST HABCET/Ia, KaKMe-TO 3a0bIBAIOTCS, KaKKe-TO Tpe-
00pasyIoTcs, TOSIBIISIOTCS] HOBBIE.

[TosTomy BoOOIIIEe He cTana Obl MPHUCTATLHO aKIIEHTUPOBATH
BHUMAaHHUE Ha «CJOBax». XOTs, Mojaraio, yueHble-(puaoioru u
npusep:xeHibl HJIIT co MHOI He cornacaTcs, Kax/ablid U3 CBOMX
po(heCCUOHATIBHBIX KOHTEKCTOB.



Koy4 nimm koyunnr? Kak
NPaBUJIbHO TOBOPHUTH?

«Mos meost Hunanumaiim!»

Huxkakoro «um».

Koy4 — 310 «KTO?», 3TO CHEMAUCT, KOTOPbIA MPAKTUKYET
KOYYMHT.

KoyuuHr — 310 «410?», 3T0 METO/], HA3BAHUE METO/A, MPO-
1ecc.

[Tostomy: «Koy4 (k10?) KOy4uT (uto aenaer?).

Koyu 3anumaercs koyunHroMm. KimeHT koyua mnocemaer Ko-
y4a U 3aHUMAETCs] KOyYHMHIOM.



U na, HeT Takoro cjioBa «koydep». Takoe CJIOBO ecTh B 0OMXO-
J€, HO JUIS1 MEHS «KOYUYep» — 3T0, KaK «Bpayuep» (OT «Bpau»).
Bonpoc k sA3bIKOBEaM — IMOYEMY W 3a4€M MOSIBUJIACH YaCTh
«ep».

Kcraru, a1 Word, HU uHBIE CepBUCHI «TTOJYEPKUBAHUSI OIe-
YaTOK KPacHbIM» JI0 CMX MOP HE BBIYYWJIH HU CJIOBO «KOYY», HU
CJIOBO «KOYYHHI».

Tak 4TO rOoBOpYM, KaKk XOTHM M TaK, Kak HaM yJI0OHO.



Eme caoBeuku

KapTnna Mmupa — COBOKYITHOCTh CYObEKTHBHBIX MTPEICTaB-
JieHu# 0 Mupe U o cede, chopMHUpOBaHHAS Y U3MEHSIOIIASCS Ha
OCHOBE COOCTBEHHOTO OITBITA KU3HU.

KoHTpaKT — YCTHBII JOrOBOp MEXY KOyYeM U KJIMEHTOM,
B KOTOPOM COJIepXKaTcs MpaBa U 00s3aHHOCTU YYACTHUKOB, Op-
raHU3aI[MOHHBIE MOMEHTBI, IPYTOE.

Koyuntsb (paze.) — 3aHUMAaThCSI KOYUHMHIOM.

KoyyuHr-nHcTpyMeHTapuili — COBOKYIHOCTb IPaBUII,
MPAKTHUK, UCCIEAOBAHUM, «YyMPaXHEHUI», KOTOPbIE MPUMEHSI-
I0TCSl B METOJIE Y TTPOLIECCE KOYUYMHTA.

Ceccuss — oiHa KOHCYJIbTalMsA, KOTOpas IUTCS OKOJIO TSl
TUJIECATU MUHYT.

TpeHHHT KOPNOPATUBHBIN — OOYYaIOIIHIA TPYNIIOBOM Ce-
MUHAp, TPOBOAANIMICSA KOyYeM MO 3aKa3y pyKoBoauTesst pup-
MBI/TIPEANPUATHS U TOMY MOJOOHOTO.

TpeHHHT JUYHBI — COOCTBEHHO TIPOIIECC KOYYHMHIA
«OnuH Ha O1uH» (KOYY Y KJIMEHT), MHOTIA HAa3bIBAIOT «KOHCYJIb-
TUPOBAHKE».

YeMNHOH — TaK MHOTAA B KOYUMHIE HA3bIBAIOT KJIMEHTA.

DKOJOrHYHO — OE30MacHO ISl KOoyda, KJIMEeHTa, UMyIIe-
cTBa, OOIIEeCTBa.



CETTHUHI': UTO 9TO TAKOE?

\\

Boawedbcmeo uau cmpotinolii c600 npasun?

CeTTHUHT — 3TO «CKeJeT», HauBaXXHEWIasi OCHOBA, Ha KOTO-
poii 6azupyeTcsi M pa3BUBAETCS MPOIecC padOTHI.

ITo NpaBWJa U OrpaHUYeHusl, 0e3 cO0JI0/IeHHsT KOTO-
PbIX IIPOLeCC CTAHOBUTCS HEBO3MOKHbIM, Hed(heKTHB-
HbIM WJIH Ja’Ke ONACHBIM.

KocBeHHbIIT aHasor: 6e3 371eMEeHTapHOW TaOIUIBl YMHOXKe-
HMS BBICIIIAs MaTeMaTuKa TepecTaér ObITh BBHICIIICH MaTeMaTu-
KOW, MPU 3TOM MAaTeMaTHK «HE JlyMaeT O TaOJuile YMHOXCHUS
OecripepbIBHO» (OHA, TaOMHIA YMHOXKEHUS, YKE «B HEM €CTh»/



«BCTPOEHA»).

Kasxpiii cienimancT 06s13aH coOMoaaTh CETTHHT, TaK KaK TO
He TOJIbKO 0a30Basi OCHOBA Mpodeccuu, HO U 04eHb 3P PEeKTUB-
HBIII UHCTPYMEHT B IpakTUKe. EcTh npodeccnoHabHOE BbIpa-
keHue: «OnupaTbCsi HA CETTHUHT .

B moryctMOM CMBIC/IE CETTUHT MOKHO Ha3BaTh, KaK «CKeJle-
TOM» (OCHOBOW, MPABUJIOM), TaK U «MHCTPYMEHTOM» B padoTe
— €/IMHOBPEMEHHO.

Byzaer ymecTHO cka3aTh, YTO Kax/blil PAKTUK YCJIOBHO pa3-
NIeJISIeT CETTUHT Ha «0a30BBI» U «CBOW».

Ba30BbIi1 — 3TO TOT CETTUHT, KOTOPBIN CKJIAABIBAJICS MHOTH-
MM JIECATUJIETUSMHU, HA MHOTUX COTHSIX THICSY CITy4aeB, Ha IIPaK-
THKE U OIbITE MHOXKECTBA MOKOJICHU! MPe/ICTaBUTEIeN IOMOora-
I0IMX NMPO(ECCU, KOTOPBIM ITPOXKUABAJICS, HAKATUIMBAJICS, aHa-
JIM3UPOBAJICS, TIPETEPIEBAJI U3MEHEHHU .

bBa3oBblii BapuaHT, B 00LIEM U 1IEJIOM, CETrofiHs PUMEPHO Ta-
KOW e, KAKUM OH ObLT CTO JieT Ha3aj. «CBOW» CETTUHT — 3TO
HEKOTOpbIE TIPABWIIA, «PUTYAJIb» U TIOMOOHBIE «IIPUCTIOCOOBD»,
KOTOpBIE TIOCTETIEHHO HapaOaThIBaeT Kak/Iblil KOHKPETHBIN CIie-
LMAJIMCT YK€ B CBOEW JINYHOU NIPAKTUKE U IIPUMEHSET OTHOBpPE-
MEHHO C 6a30BbIMU OCHOBAMH CETTHHIA.

Hanpumep, a IIPUIEPKUBAIOCH CKopee
«TICUXOAQHAJIUTUYECKOT 0> CETTHUHIA, yeM
«KOYYHHIOBCKOI'0», Kak B VH/IMBUYaJIbHBIX

KOHCYJIbTAlUSIX, TAK W B TPYMIOBBIX, KOPHOPATHBHBIX
TpeHUHrax (3a0aBHOE JOTOTHEHNE — 51 He (hoTorpadupyio



KJIMEHTOB/3aKa3YMKOB, HAllpUMEp, KaK 3TO HUYTOXE
CYMHSILECS JIEJIA0T HEKOTOpbIE KOJUIETH). DTO Kacaercs
Y yCJIOBUS KOH(PMIECHIMATBHOCTH: €CIIM 1 €€ TAPAHTUPYIO
«UAHJIUBUIYaJIbHOMY KJIMEHTY», TO [I0YeMY He FapaHTHUPYIO
KOH(PUIEHIIMATIBHOCTD (PUPME WU NPEAITPUATHIO?

CertuHr — 310 BCE, 4TO KacaeTcs OpraHn3aluyy Halero KOH-
TpaKTa: paclMcCaHue U JJIMTEeTbHOCTh CECCUM, IEPUOINYHOCTD U
CUCTEMATUYHOCTh CECCUM, a TAaK)KE Macca pa3jIMYHbIX HIOAHCOB,
KOTOpbIE OIKCHIBaTh 3[ECh HET CMbICJIA, KX MHOTO.

Cemmunz — nawe ecé!

IIpaBuaa npoceccnoHaNbHON THKH TAKKe SIBJISIOTCS
4acTbl0 CETTHHIA.
DT 7IeMeHTapHble MpaBuia U3BECTHb MHOrUM. Camble u3-



BECTHBIE:
1. He cnaTth ¢ KJIHEHTOM.
DTO He MPO «3aCHYJIN BO BpeMs1 KOHCYJIbTAI[UM», 9TO MPO CeK-
CyaJIbHble KOHTAKTBHI.
2. He BXxoauTh B IBOIICTBEHHbIE OTHOIIEHHUS.
Haripumep, eciii Moii KJIMEHT «MacTep Ha BCe PyKu», TO 5 He
UMeEIO MPaBa MPOCKUTh €T0 «ITOYNHUTH CTUPATLHYIO MAITUHY .

[Tpumep aBoiicTBeHHBIX OTHOIIeHWH. TepameBT: «Hy
yto, BBl BbIMONMHWIM Mou mnpeanucaHuss?». KiueHr:
«Jla, KoHeuHO, Terepb Baill mieMsHHUK padoTaeT MOUM
3aMeCTUTEeIeM»

3. <ToJbKO HeHbI'M».

3nech uMeeTcsl BBUAY, UTO KJIMEHT OIJIAUYMBAET BpeMsl KOH-
CyJIbTaHTa (IeHpraMu), a He, Hapumep, «6apTepoM» UM WHBI-
MU CIIOCOOaMH, KpoMe JICHeT

4. KonpnaeHIuaIbHOCTD.

CoxpaHHOCTh MH(OPMAITUK OT TPETHUX JIMII.

FAQ u3 «3THUYeckoro pasjgena»: «Mo:kHO ¢ BaMu JIpy-
*kuthb? U noapyxka, 1 MO3ronpas, 04eHb yI00HO!».

TeopeTruecku Apyx0a U Jaxe, HAIPUMep, CYIPYKECTBO IKC-
KJIMEHTA U KC-CIIEIUATUCTa BO3MOKHBI, HO TOJIa Yepe3 TpH To-
cJie OKOHYaHUsI KOHTpakTa. [lpyroe /ie1o, 4To 4epe3 TaKor CpoK
KJIMEHT/ CIIEHUAIMCT MOTYT M «PACXOTETh» JAPYKUTh/KEHUThCA.

OtBeuast Ha BTOPYIO YacTh Borpoca... Harpumep, Bol — aj-
BoKar. Kak BbI OTHeC/IMCh OBl K YeJIOBEKY, KOTOPBIN XOYeT COB-
MECTUTH JIPYKOy C BAMH C UCTIOIb30BAaHUEM BallluX Mpodeccro-



HAJIBHBIX HaBBIKOB? YI00OHO j11?



HapymieHne ceTTHHTa €O CTOPOHbI
KJHUEHTA: 4TO 9TO TaKoe?

Hapymenne ceTTrHra co CTOpoHbI KJIMEHTa — 3TO OCO3HAH-
HBIH, a yallle HEOCO3HAHHBINA OTKa3 OT PadOTHI.

Ecin BaM «3aXoOTesoch HapylIUTb», PacCKaxuTe 00 3TOM
MHe, 00cynuM (MHe, eClii Bbl MOW KJIMEHT; 3[IeCh UMEEM BBULY
«BallEMy CHELUANINACTY»). CHCTEMaTU4EeCKOE HApyIIECHUE CEeT-
TUHI'A JIMIIAET HAC BO3MOKHOCTU PadOTaTh.

Kak npaBmiio HapylieHus CeTTUHI A IPOABJISIIOTCS TaK:

— MPUXOJ] HA CECCUU PaHbIIIE WM MO3%Ke Ha3HAYEHHOTO Bpe-
MEHH;

— TIONBITKM BBSI3bIBAHUSI B TMEPEIUCKY MEXIY CECCHUSIMU
(KOHCYJIBTAIIASIMHA )

— YacThle TPOCHOBI O MEPEHOCE IAThl U BPEMEHU CECCHU.

K cyacTpio, KJIMEHTBI PEJKO CUCTEMAaTUYECKN HAPYIIAIOT CET-
THUHT.



YT0 Takoe «3anpoc» u
«IPUKPHIBAKOIIUN 3aMIPOC»?

Mmuozocaoiinocms écmpeuaemcest He MOAbKO 8 00exHcoe

3anpoc — 3T0 npodIeMa/kanoda/3aaada, ¢ KOTOPOH KIMEHT
oOparaercs K CeraIncTy.

710 oTBeT Ha Bompoc «0 4éM BBl XOTHTE NOroBO-
pPuTH?>».

Byner KOppeKTHBIM cKa3aTh, YTO KasKAbl 3alpoC SIBJISETCS
«TIPUKPBIBAIOIIMM», TO €CTh «CKPBIBAIOIIUM» HEUTO OoJiee IiTy-
OWHHOE.

DTO HE «IJIOX0» U HE «XOPOILIO», 3TO MPOCTO (PAKT, KAK OH



€CTh (TaK «JOJKHO» OBbITh, «3TO HOPMa» ).

B HEKOTOpOM cMbIC/Ie «MeHee MPUKPBIBAIIIMMU» MOKHO Ha-
3BaTh 3alPOCHI, KACAIOIIMECS CAMOOPraHU3al|K, MOCBSIIEHHON
KOHKPETHOMU 11eJIM (J1aTe), TO €CTh T€ 3alpOChl, KOTOPbIE MOXHO
«UA3MEPUTH».

[TpuBeny mnpuMepbl, XOpOIIO WJUIIOCTPUPYIOIIME TOHATHE
«TIPUK PHIBAIOLIETO» 3aIpoca.

1. Knmentka mnpunuia c 3ampocoM «o padote». UYepes
HECKOJILKO MECSIIIEB C TOPIOCTHIO COOOITHIIA, UTO CTasIa CIIETUTh
32 CBOMM «IIMIIIEBBIM [TOBEJEHUEM» U YK€ JIMIINIACh HECKOJIb-
KHX JIMIIIHUX KWJIOTPaMM, HalpsiMyIo CBSI3aB TaKOW pe3yJIbTaT ¢
Harei padoTom.

[Tpy 3TOM «HMKAKOTrO MOXYJEHUs» B W3HAYAILHOM 3arpoce
He ObLTO.

DTO HE 3HAYMT, YTO 3aMPOC «O padOTE» OBUT «JIOKHBIM», ITO
3HAUUT, YTO TOJI 3AIPOCOM «O padboTe» ObLIO (UTO €CTECTBEHHO)
u Yro-to [pyroe.

2. Eme ofvH MpH3HAK «IIPUKPHIBAIOIIETO» U «UCTUHHOTO»
3arrpoca Xopouio cpopMyarpoBaH KuHeMaTorpagucrtamu: «4to
MOJTY4YUJIOCh, TO U XOTEJIH».

[To pesynbraram paGOTBl MOKXHO TIOHSTh, YTO KJIMEHT XOTEl
«Ha camoM jene». Hanpumep, eciu kiaueHT ropoput «M paxe
BBl HE TIOMOTJT MHE», TO 9TO MOKET 0003HAuYaTh, YTO OH HyK/1a-
eTcs B IOATBEPAIEHUM cBoer TeopuH ((paHTazusax) «HUKkTo MHe
MIOMOYb HE MOXET».

DT10 TOXKE pe3yibTar. TONbKO He TOT, KOTOPBIA ObUT 3asBJICH



B U3HAYAJILHOM 3arpoce.
3. KimmeHT 00paTuiicsi ¢ «M3MepUMbIM» 3aIPOCOM, TO €CTh C
LEJIbIO «TOJIyYUTh OMNpe/IeiEeHHbI pe3y/IbTaT K TaKOMY-TO YUC-
ay». Ho HM Ha OHOU M3 KOHCY/IbTAIMI MO 33JJAHHOMY UM 3a-
MIPOCY pasroBopa OH HE MHUIIMUPOBAJ, JaXke, eClu 51 «BO3Bpa-
11aJ1a» ero K ero 3arpocy.
Ha nocneaHeil KOHCy/IbTaluy 51 3aMeTua:

— MBp1 Her10xo nopadoTany. .. Tobko MHE He TOHSITHO
— KyJIa «JIeJICSI» Balll IIEPBUYHBIN 3aI1poc. . .

— Huxkyna He nenca. A naBHO BcE cenan 1o Moemy
3a1pocy, MHE MPOCTO XOTEJIOCh MOTOBOPUTH €IlIe O YeM-
TO...

Jlio6oii 3arpoc 10cTaTouHO (POPMaATM30BaH U YIPOIIAET UC-
TUHHOE COfIEP)KaHKE JIMIITH OO03HAYEHHOTO BCITYX.

HuKTO U3 Hac He 3HAaeT KaKOB «MCTUHHBIM» 3aMpoc (TOUYHee
— 3aMpPOChl), 3TO MOCTENIEHHO BBISICHSETCA B XOJIe padOTBhI.

3anpoc MokeT TpaHC(POPMUPOBATHCA U HE Pa3.



CaBoeHHbIE KOHCYJIbTAUN

CKOMbKO Mbl XOMUM. MHO20 UAU MANO?

I/IHOF,Ha KJIMCHT HACTAMBACT HAa «CABOCHHBLIX>» KOHCYJIbTAllH-
AX.

O)IHa CceCCUA MPOHOIKACTCA OKOJIO MATUACCATH MUHYT, HO
KJIMCHTY KAXKCTCA, YTO 3TOIrO MaJIO U HA1O <<HO-60)'II>IH6>>, IoToOMYy
YTO «I10-00JIbIIIE» — ITO JIyqmie, 4€M «I10-MEHBIIC>, 3allpalin-
Ba€T CABOCHHLIC KOHCYJIbTAlUU, TO €CTh HC MMATHACCAT MUHYT, 4
B JIBa pa3a OOJIBIIIE 32 OHY BCTPCYY.

Hwukakon OCTpOﬁ HeO6XOI[I/IMOCTI/I B IIPOBCACHUN HMMCHHO
CIBOCHHBIX KOHCYHbTaI_II/Iﬁ HET, €CJIM HE JOT'OBOPHUJIMCHb O TAKOM
CETTHUHIC U3HAYaJIbHO.



CnBoeHHbIE KOHCY/IbTAIUY Yallle BCero Ha3HAYalTCs B pado-
T€ C JEMCTBUTENIBHO OYEHb 3aHATHIMU KJIMEHTAMH, Y KOTOPBIX
(bu3MYEeCKH HET BO3MOKHOCTH «Pa3HECTH» JIBE CECCHU Ha Hejle-
JIO.

Tak:ke cIBOEHHbIE KOHCYJIbTAIIUM MOTYT MTPOBOAMTHCS B Kaue-
CTBE KOMITEHCUPYIOILIMX MPOIyIIEHHBIE CECCUM, B 3TOM CJIydae
«3a CMeTy» KJIMEHT He BBIXOIOWT, TaK KaK CymMMa 3a mecsil (00-
11asi CcyMMa, 3arIaHMPOBaHHAsI KIIMEHTOM) OCTAETCsl ITPEKHEN.

KomrnieHcupyiomas ceccrsi Ha3Ha4YaeTcsl, €CJIM KOy WU KJIU-
€HT, HallpuMep, OTOBIBAET B OTITYCK, B KOMaHAUPOBKY, II€ HET
BO3MOXKHOCTH W/WH keslaHusi pabotars. Hanpumep: Mbl TpoBo-
JMIM JIB€ CECCUU B HeJIeJTio, OJHAa U3 KOTOPBIX MepeHeceHa. 1o
3HAUUT, YTO HA CJIEAYIOIIEH Heslelie Mbl TPOBOAUM TPU CECCUU
WIY OJIHY U3 ceccuid caABoeHHyo. Vm, Hanpumep, KTO-TO U3 HAcC
OTOBIBAET B OTITYCK Ha JBE He/lenu. B 3TOM citydyae mporrymieH-
HBIE CECCUM MOXHO KOMIIEHCUPOBATb U «J10» OTIYCKa, U «IIO-
crie».

OO0rmee KOMMYECTBO CECCUI MO KOHTPAKTY JOJIKHO OCTaBATh-
cs1 6e3 U3MEHEHMUIA.

¢ dekTHBHOCTL pPadOTHI HE B «IO-J0JIbIIE 32 OJHY
BCTpedy», a B IEPHOANYHOCTH, CHCTEMAaTHYHOCTH H CTa-
OMJIBbHOM CeTTHHTIe.

JIBe OIMHAPHBIX CECCUU B HEJIEJTI0 — 3TO MOJIE3HEE, YEM OHA
cnBoeHHast. [1o xenaHuio KIMEHTa MOKHO MPOBOJUTH «CABOEH-
HbIe» CECCHU XOTh KaK/IbIi IEHb.

Boripoc — Haj0 Ji, MO KaKUM peabHbIM NMPUYMHAM U 1S



yero? Ham HEW3BECTHBI Cillydau, KOrga KOMY-TO YIAJOCh «BbI-
CMaThCs» UM «HAECThCS1» BIIPOK, HA HECKOJIbKO THEW WJIU JIET
BIIEPEL.

Ecinu KIMeHT 3asBisieT CIBOEHHBIE CECCUU YK€ B IpOLIECCE
KOHTPAKTA, KOYY IPOCUT apryMEHTHI.

ITouemy «caBOEHHasI» CeCCUA OILIAYUBAETCHA, KaK JBe
ceccuu? ITo BeJb OJHA BCTpeya.

«CriBoeHHas» ceccus OIUIAYMBAETCs, KaK JIBE CECCHM IOTO-
MY, 4TO 3TO JBE CECCUU, IPOBE/IEHHBIE B O/IHY BCTpeuy. KimeHr
OIIAYMBAET CECCHIO, A HE BCTPEYy.



CTONUMOCTDb 1
PO JOJIZKUTEJIBHOCTD

CroumocTh

. { | OGpazosahue
TeHAeHLMN \
AP U NOBbILWEeHne
W CYyGBLEKTUBHBbIE i
thakTopbl & KBanmpukaymm
_’“‘_rrv _'

)
e

—

l[eH006pa306aHue CO CMOpPOHbL Koyua

K tienHooOpa3oBaHuio, Kak B MHIMBUIYATLHOM, TaK U B TPYII-
MOBOM KOHCYJIbTUPOBAHUM KOYUU MOAXOSAT MO-Pa3HOMY.

B ocHOBHOM cTOMMOCTH (hOpMHUPYETCS OTHOCUTEJIbHO
HEeCKOJILKUX (paKTOPOB:

— CpeHsisl CTOMMOCTH B IIeJIOM, HalTpUMED, B CTPaHe U B KOH-



KPETHOM I'OpOJI€, B YaCTHOCTU;

— BJIOXKEHHUSI KOy4a B CBOE MEPBIYHOE KOYYHHT-00pa30BaHUe
(oHO He OecrulaTHOE U, Kak MpaBUJIO, OYEHb JI0POrO CTOUT);

— BJIOKEHHUsI KOy4ya B IOBBIILIEHHE CBOEW KBATU(PUKALMU:
ydacte B KOH(EepeHIMsIX, IIKOIaX, MOCelleHUe CyNepBU3UiA
(Bc€ 31O TOXeE TpeOyeT 3HAUUTENBHBIX (DUHAHCOBBIX 3aTpPaT);

— KOYY «TOe€ YeJIOBEK», COOTBETCTBEHHO TOXE, KaK U BCE,
«XOYeT KyIIaTb» U PACCUUTBHIBAET «CKOJIKO JIEHET €My HYXHO
JUIS1 TIOJIHOTO CYACThsI» B MECHLL;

— CyOBEKTUBHBIN (DAKTOP: €CTh KOYYH, K KOTOPBIM OTHOIITYCh
¥ 51, KOTOpbIe OOJbIIIe HUYEM He 3aHUMAIOTCS «3a IEHbI», KPO-
Me KaK ITPAKTUKOM, TO €CTh HE UMEIOT UHBIX JIOXO/IOB, & €CTh KO-
yuu — o0Omajgaresiu 00ecrieueHHbIX CyIpyroB, HapruMep, KOTo-
PBIM TIOUTH «BCE PABHO» CKOJIBKO OY/IyT CTOMTh MX YCITYTH.

Kcraru, o cynepBuzusx. CynepBususi — 3T0 NOAJEPKKa
MCHEEC OIIBITHOI'O KOYy4a oosiee omnbITHEIM. Ho coBcem
HE€ BCCrga Kade€CTBO MW KOJMUYECTBO OIIbITa ABJIIACTCA
IMoBOAOM Ui CYIIEPBU3UMU. B CyIIpEBU3UAX HYKIAIOTCA
BC€ IIPAKTUKMU. Maino TOro, CyNnepBU3MpPOBAHUC — ITO
HeoThemJIeMast yacthb rpodeccun. S mpoBOXy CyNepBU3NN
IS KOJLJIeT — KOy4el ¥ OM3HEC-TPEHEPOB. ..

Byzet KoppeKTHBIM CKa3aTh, YTO IEHOOOPa30BaHUE B 00IACTH
KOY4MHTra 1 Ou3Hec-TpeHepcTBa Ha rpocropax CHI™ mporcxoauT
1071 OOIIUM JIEBU30M «KTO BO YTO TOpasii».

U 310 He sBIIsIETCS OTATOMIAIOIINM SIBJISHUEM, HO COOOIIAET O
HOJBHXHOCTH ITPOUCXOMSIIUX ITPOIIECCOB B IPO(ECCUOHATLHOM



coobmectBe. [TycTh KOyYHr U CTOMMOCTh X YCIIYT OYAyT pa3HbI-
MU, Ha BBIOOP.

Ha naHHbBIi MOMEHT MOXHO HAaWTH KOydYeH, KOTOpble Ha3Ha-
YalOT CaMblii Pa3JIMYHBIA pa3Mep roHOpapa 3a OIHY CEeCCUI0 —
OT TPEXCOT PyOJiel 10 JeCATKOB ThICSY.

Obe KpailHOCTH, HA MOW B3MJIsIl, — 3TO MOBOJ HACTOPO-
KUThCS. B 000MX ciTyyasix BO3HUKAeT 3aKOHOMEPHBIN BOIPOC 00
aJIeKBaTHOCTY CAaMOOLICHKH CIEINAJIHCTA, a CJISJJOBATEIHHO U €r0
9KOJIOTUYHOCTH JIJIS1 KJIUEHTA.

BepHutecy BbIIe, K HMHpOpPMAUMM O CIOBOEHHBIX
ceccHsX. DTO Ta Kke TeMa: eClIM CTOMMOCTb CECCUM KpaiiHe
BBICOKA, 9TO HE 3HAYMT, YTO 32 «OOJIbIINE JASHBI» Ballld
BHYTPEHHHE ITPOLIECCHl HAYHYT PA3BUBATLCS «JIydllle» WA
YCKOPEHHO, WM KaKUM Obl TO HU OBUIO HEECTECTBEHHBIM
00pasoM. ..

C OTHOCHUTENILHO HE/IABHETO BPEMEHHU $1 pellinjia MepeHecTy Ha
KJIMEHTa OTBETCTBEHHOCTb 32 BHIOOp pa3mepa ronopapa. To ectb
MOW KJIUEHT caM BBIOMPAET CyMMY B MpejieniaX MpeIoKeHHbIX
«KOT» U «OO0».
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l[eH006pa306aHue CO CMOpPOHbL K/ueHma

KimeHTy JO0MIKHO OBbITh «UyTh-4yTh KaJKO», TO €CTh CyMMa
JIOJIKHA OBITh JUIs HErO 3HAYMMOM M 3aMETHOM B €ro OIoJKeTe,
BO M30ekaHHe MCKYCCTBEHHO CO3[IaHHOTO IMOBOJA ISl oOecIie-
HUBaHUs. 11 OJHOBpEMEHHO CymMMa JIOJKHA OBITh MPHEMIIEMON
U «IIOOBEMHON» .

[TockoJbKY 51 HE CUMTAIO JOXO/bI KJIMEHTa, TO KJIUEHTY JTydllie
3HaTh, KaKasi CyMMa CTaHeT JJIs HETO «30JI0TOU CepeTuHON».

Takoil TIOIXO/ CJOXKUJICS Y MEHsI CO BpEMEHeM, U Ha JIaH-
HBII MOMEHT OH SABJISETCS HanOoJIee aJeKBATHBIM M OTBEYAIO-
MM TpeOOBaHKMSAM COBPEMEHHOU pealbHOCTH.



IIpoaoKUTENbHOCTH

KOHTpakTbl, 06bEKTUBHO 4 ceccu -
orpaHuyeHHble BpeMeHem MUHUMa/TbHBIA KOHTpaKT
NPOACNHWUTENBHOCTE

cambix BoCTpeG
HOYYWHI-KOHTPaKToB
12-24 ceccum - 36-72 ceccuum -
"npeanpUHUMaTENbCKUA” "Nepesarpy304Hblid”
KOHTpaKT KOHTpaKT

IIpooondxcumenvHocms KOHMPAKMo8 8 UHOUBUOYANbHOM KOH-
CYALMUPOBAHUU

JMTeJLHOCTh  HauboJiee BOCTPEOOBAHHBIX KO-
YUYUHI-KOHTPAKTOB B MH/IUBH/AYaJbHOM KOHCYJbTHPOBA-
HHUU:

1. KOHTpaKT JJIMTCS pOBHO TaKOE BPeMsI, KOTOPOe OOBhEKTHB-
HO OIPaHMYEHO BHEIITHUMU OOCTOSTETLCTBAMM.

TakoM KOHTPAKT HYKEH, KOrJja 3alpoc KJIMEHTa 3apaHee uMe-
€T CBOM BpeMeHHble pamku. Hanpumep: «MHe HyKHO 3a Tpu Me-
cslla 3aBEPIINTh PEMOHT B 3arOPOIHOM JIOM€, UHAU€ MOEU CEMbe
HerJe OyJeT KUTh».



[leprogIHOCTh CceccUid MOXKET OBITh Pa3HOM: OT OIHOMW JIO
TPEX-YETBIPEX CECCUN B HENEIIO.

Takue KOHTPAKTHI Yallle CBSI3aHbl C BOIPOCAMU CAMOOPTaHU-
3aIluK, BEPHOW PACCTAaHOBKU MPUOPHUTETOB, IJIAHUPOBAHUS, MO-
TUBALIVY.

2. KOHTpakThl, y KOTOPBIX M3HAYATBHO HET CTPOTMX OrpaHU-
YEHUH M0 BPEMEHMU.

2.1. MuHUMAaJIbHBIN.

YeTpIpe ceccuu ¢ MEPUOANYHOCTBIO OJIUH pa3 B HEJEJIIO.

Takoil KOHTpPakT BOCTpeOOBaH MpeXAe BCEro y TexX, KTO
«OCTOPOKHUYACT», «IpoOyeT» WM ykKe HUMeeT KIMEHTCKUN
OIIBIT, JOCTATOUHBIN ISl YETKOTO MOHUMAHUSI — YTO KJIMEHTY
HYXHO OT KOyua.

2.2. CpegHer MPOAOJIKUTEILHOCTH.

Ot nBeHaauaTH A0 JIBAJIATH YETBIPEX CECCHU C pa3HOM Tie-
PUOMYHOCTHIO Ha BHIOOP: OJJHA-/IBE CECCUU B HEJIEIIO.

Takoif KOHTpaKT BOCTpeOOBaH MPEXkIe BCETO Y TeX, KTO XOTel
ObI HE TOJIBKO «ITOKOYUYHThLCSI», HO U OCBOMTh KOYUHHT-UHCTPY-
MEHApUi, KaK TPUATHBIN «TTOOOYHBIA 3hPeKT».

Ha Takoii KOHTpakKT vaille puxoAsAT NPEANPUHAMATENH U Py-
KOBOJIMTEJIM HEKPYITHBIX OpraHU3aIlni.

2.3. JleBsATb MeCsIIEB.

OT TpuaLaTH MIECTU A0 CEMUJIECSATH JIByX CECCHIl C MepUo-
JVYHOCTBIO OJIH WJIM JIBa Pa3a B HEJelio.

Takoll KOHTPAaKT BOCTpeOOBaH TeMH, KTO HACTPOEH pa3Ou-
paThCs <10 BceM (PPOHTAM» U/UJIN «IIepe3arpy3UThCs» C LIENbIO



U3MEHEHUs U YIyUIlleHUs] KauecTBa )KU3HU.

KonTpakTsl 00Jblieii, 4eM Ha TpU TpPUMeCTpa, IJu-
TeJbHOCTHI0 B KOYYHHI€ CJIy4aloTcsl KpaiiHe peaKo Mo
JIBYM NpUYHHAM:

— B MeTojie KOy4MHra MpOCTO HEeT TAaKOrO KOJIWYeCTBA WH-
CTPYMEHTapHsi, KOTOPOTO «XBaTUJIO» Obl Ha OOJIee JITTUTEITbHBIN
CPOK;

— eCJIM KJMeHT 3a Oosiee KOPOTKUI CPOK HE OCBOMJ KO-
YUYUHT-UHCTPYMEHTAPUi, TO €CTh HE MOXET MePEerTH K CaMOCTO-
SITEJIBHOMY MTPUMEHEHUIO KOYUUHTa, TO, BO3MOKHO, OH HAXOJUT-
Cs1 BHE KOMIIETEHIIUM KOYUYMHTa.

KoHTpakThl «X04y — npuay K Koyuyy, He Xo4y — He
npuay» (BpeMsi oT BpeMeHH 1 Haberamu) BooOI1Ie He pac-
CMaTPHUBAaI0, TAK KaK Y0e:K/1eHa B NX HEKOPPEKTHOCTH H
Hed( (peKTUBHOCTH.

Henb3s1 ObITh «<HEMHOXKKO OEPEMEHHOI», & «JIEUUTh» IO Tpe-
OOBaHUIO KJIMEHTA «CUMIITOMBI, YTOOBI OHU HE OOJIENI» U BOBCE
Jesio HeOnarogapHoe 1 OeCTOIKOBOE.

HekoTopble HOaHChl NPOJAOLKHTEIbHOCTH KO-
YYHHI-IIpo1ecca.

Boripoc 0 MponomKUTeNbHOCTH KOHTPAKTa B WHIMBU/TYATb-
HOM KOHCYJIETUPOBaHMM HE TaKOW MPOCTOU, KaK MOXET IOKa-
3aThCs Ha MEPBBIN U Jake BTOPOU B3I,

XO0poI110, €c/y KIUEHT 33/1a€T KOHTPAKT, KOTOPbII OObEKTUB-
HO OrpaHUYeH OIpe/IeJIEHHON 1aTO U BpEMEHEM.

Harnpumep: «f nomkeH pomenars 3Ty padOTy 0 TaKOTO-TO



YKCNIa», KaK 3TO ObIBAET, HAIIPUMEp, C AUIJIOMHUKAMHU, TOKTO-
paHTamu 1 OM3HECMEHaMH, Y KOTOPBIX Ha CYETY KaXKIblid IeHb
Y KaXAasi MUHYTA.

VY HHX HET BHIOOpa CPOKOB, TO €CTb Mbl Pa0OTaeM B TeMIIe,
KOTOPBIM Mbl HE Ha3HauaM camu. [lomyuniock ycrerb K Cpoky?
Xopomo. He nomyunnocs? [110x0, HO MBI cTapajuce.

A, ecnu HEeT OOBEKTUBHOTO CpoKa?

Torpa kak (1 yeM) Mbl OyJieM U3MEPATh JUIMTEIbHOCTb KOH-
TpakTa?

IIpaBnibHO: B caMOM HayaJje cJjeayeT ONpeaeuThb
NPU3HAKH, 10 KOTOPBLIM MbI IOIMEM, YTO 3a/1a4a BbINOJI-
HeHa.

Ho He Tonbko no aktryeckoit nHgopmariiu, Hapumep: « 51
XOTeJ KyIUTh aBTOMOOWIIb, 51 €10 KYIII», HO M TI0 UHBIM TIpH-
3Hakam. Hanpumep: «{ xoten Kynuth aBTOMOOMIIB, 51 €70 KYIUI,
Y OH MHE HPaBUTCS MIOTOMY-TO U [IOTOMY-TO».

ITo Teme 0 HEOOXOIMMON M JOCTATOYHOM JJIMTEILHOCTU KOH-
TpaKTa MOXXHO U HYKHO ToBOpuUTh MHOro. Ho torga nomyuurcs
OYEHb JUIMHHBINA TEKCT MCUXOAHAJTMTUYECKOTO XapaKTepa, a KHU-
ra He Ipo 3T0.
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AU

3a0cTpsii0 BHUMaHKUE HA «4TO OyfeT Moc/ie OKOHYaHUsI KOH-
TpakTa», TaK KaK KOYYHMHT (M HEKOTOpble KOy4H) OyKBaJbHO
OIEPKUM «JIOCTUTaTeIbCTBOM», COBEPUIEHHO HE JyMasl O BO3-
MOXHBIX MOC/E/ICTBUSIX ITOTO «JAOCTUTaTEbCTBA», TO €CTh I0-
nvpasi OAUH U3 OCHOBOMOJIArAIOMIMX MPUHIMIIOB — HEOOXO/u-
MOCTHU Y HEM30€XKHOCTH SKOJIOTMYHOCTH HE TOJIBKO MPOIIECCOB,
HO M pe3yJbTaToB. Padymeercs Tex pe3ysbTaTtoB, KOTOPBIE MBI
MOEM BHECTU B 30HY CBOEIO KOHTPOJIS (M NOYEMY-TO JAJIEKO
HE BCEr/a JEaeM 3T0).

[TpuBeny nBa mpuMepa «0 CKOPOCTH pabOThl U JOCTUTATEb-
CTBE» M3 MIEpHO/Ia CAaMOro Hayala MPakTUKKU. OIMH City4dau BIOJ-
He 3a0aBHBIN, BTOPO — POBHO HA0OOPOT.



BoucTuHy, Takoe MOXKET «UCIIOJHUTH» TOJIbKO HAYMHAIOIIAN
IIPAKTHKY.

dakTnyeckass nHGOpMAIKs B IpUMepax U3MeHeHa Oe3
yiiepoa CyTH. . .

1. «I cnacy Bac 3a oJJHy cecCHIO IOTOMY, YTO 1 — KO-
yu!».

Her, 10 Takoro i, KOHEUHO, He JOAyMasach Obl, a JeJ10 ObLIO
TaK...

BappliHs, KoTopas NpUILIa € 3aIpOCOM, KaCalOUMCS JINY-
HOW KM3HH, TIOCJIe TIEPBOM JKe CeCCHU, Ha Bble3Jie OT KaOMHETa,
BbeXalla B KYCThl HA CBOEM aBTOMOOWIIE, TIeperyTaB MeAasy raza
¥ TOPMO3a.

Ha momomip en npuinén 1oHoma, ¢ KOTOpeIM MTHOBEHHO 3a-
KPYTHJICS1 Oy pHbII pOMaH, OTHOIIEHUSI CTaJIM pa3BUBATLCS U Pa3-
BUJIKCh.

BapbimHs cBsizana nBa (akra: «[lpumnia kK koydy, 4TOOBI
BBIMTH 3aMyX. BbIIIUIa OT KOy4a, BBIIUIA 3aMYK».

f-T0 moHmmasna, 4yTo 31O OBUIO MPOCTO COBIAJEHHE, a BOT
OaphIlIHg ¥ He coOMpasach Tak MoHUMaTh. Ha Oemy OaphiliHs
ObLJIa «ITMPOKO U3BECTHOM B Y3KHMX Kpyrax», Kak Terepb roBO-
PAT, CBETCKOM JIBBULIEU, U OHA pa3Hecsa HOBOCTh: «Koyu Enena
HeyaeBa BhIAAET 3aMyXk 32 OJHY CECCHIO!».

[IpencraBnsiere — uto Havanock? Her, jydilie He npeacTas-
JIsTTE.

MHe noHa100MI0Ch HECKOTBKO MECSIIEB, YTOOBl HAYUUThCS
OeceioBaTh ¢ OapbIIIHAMU, KOTOPble HAUMHAIM TPEIBAPUTENb-



Hoe coOeceioBaHue co cioB: «OHa JaMa K BaM CXOJIWJIA U 3a-
MY:K BBIIUIA €ILE HE JOEXaB 10 I0Ma». ..
2. <M1 yTO MHe Temephb €O BCEM STHM JeJaTh?».

Kakue wapuxu ayuwe: no-oeutesne u padyrowgue, uau no-0o-
podice u nyearouiue?

FOHomma obpatuics ¢ JeUCTBUTEIBHO CIOKHBIM 3alPOCOM,
YUYaCTHUKOM KOTOPOTO ObLT HE TOJIbKO OH, HO U €I1Ie HECKOJIBKO
3HAUUMBIX (DUTYD U 3aIyTaHHBIX OOCTOSITEIIHCTB.

OH HacTauBajl UMEHHO Ha METOJIE KOYYMHIa U HUKaK He MOojI-
JlaBajicsl HA MOM MPOBOKAIIMY Y MPUIJIAIIIEHUS] BHIUTH 32 Mpejie-
JIBI TOrO MeTo/a (TakoBass HEOOXOAUMOCTh ObLIa OYEBUIHOM ).

«CJ0BO KJIMEHTa — 3aKOH», — MOAyMasa s U COMacuiach
0CTaBaThCsI HCKJTIOYMUTENTLHO B KOyUYMHT-MeTojie. Pabota 1uia «co



CKPHUIIOM», HO JKeJIaHWe KJIMEHTA JaJI0 TUJIOMAbI, U KOHTPAKT MbI
3aBepii (POPMaILHO TPAMOTHO. 3anmpoc ObUT JIOCTUTHYT Ha
«BCE CTO».

UYepe3 /1Ba roga Mbl BCTPETHIIMCh HA KAKOM-TO OOIIEropoi-
CKOM MepornpusATau. Eciim ObI OH caM He TOJOIIEN KO MHE U He
Ipe/ICTaBUIICS, 51 ero He y3Hauia Obl. OH He ObUT ITOXOX HE TOJIBKO
Ha camoro ce0s1, a ¥ Ha 4eJloBeKa. 3HAYMTEIbHO MCXYIas, ObLT
KpaiiHe-0OneieH, ¢ MOTYXIIUM B3IJIsiI, TIepecTall YIblOaThCsl.

Oxkazasioch, YTO MOCJIe HAIErO0 KOHTPAKTA KJIUEHTA TaK «II0-
JOPBaJIO» KOYYMHIOM W TIPUAAHHBIM €My «BOJIICOHBIM IHH-
KOM», YTO OH 3a JIBa rojia c/iejiajl BO MHOTO pa3 OoJbllie, YeM
1iaHupoBai. JlonyctuM, Kynul He I0M, a TP, HEe IOMEHSUT aB-
TOMOOWJIb Ha HOBBIM, a MPUOOPEN NEeJIBIA MapK aBTOMOOWJICH 1
Tomy niojioOHoe. [laxe KeHy HaIIEN «POBHO TaKyl0», O KOTOPOU
OH MeuTaJl BO BpeMsl Halllero KOHTPAKTA.

Komy-To xBaTusio Obl Ha «BOCEMb KHU3HEW», & OH BCE 3TO Clie-
JIaj 3a JIBa TO/a ... IPUIIEN B IITyOOKYIO AEMPECCHIO, B IOTOHE
3a JOCTUKEHUSIMU, YTEpsIB TO, uTo 3. Dpeii «3aBenai» coxpa-
HSTb [MO)KU3HEHHO — YIOBOJILCTBUE.

Hamyran oH MeHs1 CBOMM COCTOSIHUEM JIOBOJIBHO KPETIKO.

Kaxk B Tom anekgote u3 1990-x romos. [l1s1 TeX, KTO He 3HAeT
AHEK/JIOT:

[Tpuién HOBBIN PYyCCKUI B MarasuH, B pyKax OrpomMHast
OXallka pa3HOUBETHLIX BO3AYHIHLIX APUKOB C I'€JIMEM:

— VBaxaeMsblil IpojaBsel, s1 BUepa KyNnuwi y Bac 3TH
IIapUKH, a ceyac XOuy BEPHYTb.



— BepHyTb TaKHE€ KpPACUBBIE HApPAOHbIE U BeCEbie

apuKu?
— Jla!
— Ho... HO nmouemy?
— He panyror!

BriBOfIBI, YBaXkaeMblli UUTATE b, JIeIaiTe camu. JIuib 1ooas-
JII0, 4TO TIOCTIe CIy4asi C «JAOCTUTTIIMM BCEro, cpa3y U OBICTPO»
s CcTajia ynensTh OoJbllle BpeMeHH Ha (popMHpOBaHHUE 3arpoca
KJIMEHTa U C YYETOM OTBETa Ha BONpoc: «ECTh JH KU3HBb 10-
cJie JOCTHKEHHs [IeJIU U KAKasi 9TO KU3Hb ?».

Koyu, ne gpopcupytii npoueccol. Boiinwvt em! Ho u napouno He
3amsi2ueati

O uém eire MHOT/IA 320BIBAIOT KOYyUr? O TOM, UTO JIsI KaXI0-



ro Tpoiiecca Hy>KeH CBOM TeMI U CBOW CpOK. M3uIlHSsA MOTH-
Balysl KJIMEHTA, €CJIA U MTPUBEIET K Pe3yJIbTaTy, TO BDEMEHHOMY
Y HeCTaOMJILHOMY.

[TosTomy mpu3bIBal0 MPOIECChl, Kak He (POPCUPOBATh, TAK U
HE 3aTSATUBaTh.



CMEHNIHBIE-HECMENIHbIE
BOIIPOCHI O CETTUHI'E

Brie3:kaeT M KOYY Ha I0M K KJIMEHTY?

Her, Ha 1oM KOy4 He BBIE3XKaeT.

Ecnu KJIMEHT Mo KakMM-TO IIPUYMHAM HE MOXET BBIMTH W3
JOMa, TO MOKHO BOCIOJIb30BaThesA Skype, TenedoHoM, npyrum
KOMMYHHKATOPOM, KOUX B COBPEMEHHOU PEaTbHOCTH — MHO-
KECTBO.

To xe kacaetcs «s 3abonen, He npuay». Eciu 3a0oneBanue
MIO3BOJIAAET Pa3roBapuBaTh, 3HAYUT CECCUS JOJDKHA COCTOATBHCS
JUCTaHIIMOHHO.



Hy:KHO JI1 KJIHEeHTY IPHHOCHUTDH
CMEHHYI0 00YBb B KaOMHeT?

Her, eciii kKimeHT TOro He 3axoder caM. Jletom B KaOMHeETE
MOHO OBITh B OOyBH, 3UMOW 00yBb MOXHO CHUMAaTh. KiueHt
MOJKeT MPUHECTH CBOU TAllOYKU, OHU OyAyT KJaTh €ro 10 Kak-
JIOM CJIelyIOIIeN CECCUM.



IToueMy HEKOTOpbIE KOYUYH
PEKOMEHAYIOT KJIMEeHTAM
«Jep:KaTh B TaliHe» padoTy?

Taiina ecmb He MoOAbLKO 8 UCNo08eoU

BaxHbIli 1 UHTEPECHBIA BOIIPOC HE TOJBKO O KOH(UAEHIH-
QJIbHOCTH, HO U KauecTBe, 3((PEeKTUBHOCTH HAIIETO COTPYAHU-
YeCcTBa.

Bposne 6b1 KOH(pUAESHITUATBHOCTb pa3yMeeTcsl TOJIBKO CO CTO-
POHBI KOy4Ya, HO $I, HalI[puUMep, IEHCTBUTEILHO PEeKOMEH Y10 (HO
HE «IPUKA3bIBaI0») KJIMEHTY COXPAHUTh KOH(UAECHIINATBHOCTD
U C €r0 CTOPOHBI.



[Touemy?

To, 4TO MBI CO3Ja€M Ha CECCUAX — BECbMA «TOHKAasl Mare-
pusi». BCE, 4TO MBI Ies1aeM — 3TO Halll COBMECTHBIN Tpya (Ha
JIBOMX).

Conepxanue ceccuid — JIMYHOE WHTHUMHOE IMPOCTPAHCTBO
kimeHTa. CeronHs KJIMEHT cioHTaHHO Komy-To YTo-TO paccka-
KET O CoJepKaHMM Halllei paboThl, a 3aBTpa 3ToT KT0-TO MOXET
UCTIOJIb30BaTh MH(OPMAIHIO B JTI0OOM YI0OHOM eMy MeCTe U Ja-
JIEKO He BCer/a ¢ YUCThIMU HamepeHusiMu. U npouas. ..

PekoMeH1y10 KIMeHTaM KOHTEMHUPOBATD (OT CJIOBA «KOHTEU-
HEp»), COXPaHATh, a HE pacIUIECKUBaTh. [la, 3T0 TpyaHO, HO J1y4-
1I€ 3TO JIeNaTh.

Kak HEBO3MOXHO CBapuTh CYII, pa3MaxrBasi KaCTpPIOJIEH, TaKk
K€ HEBO3MOXKHO «3PETh ITPOLIECCAM», €CIIA UX UIHTUMHOE COLEP-
’KaHUE «pa3AaBaTh BO BCE CTOPOHbI».



Ilouemy Koyun He padoTaIOT
C HECOBEPIIEHHOJETHUMM?

HeT KOHTpakTa - HeT paboThbl!

Tepanus 6e3 konmpaxma — 2ope 8 cemve

Pab6orarot, emg kak! Muaorue. Ho He . [Totomy ke, mouemy
JIeTSIM He BBIAAIOT TpaBa Ha YIpaBJIeHHe aBTOMOOUJIEM.

XOTb cakpasibHasi MAHUITYJIITUBHOCTh KOYYMHIA KpanHe Ipe-
YBEJIMYEHA, KOYUMHI-MHCTPYMEHTapUEM JIydllle MOJb30BaAThCS
OCO3HAHHO, a Y B3POCHbIX JIIoIel OOJIbIlle MIAHCOB MOCTYIUTD
VMEHHO TaK.

Maino Toro, HepeJIKO PEKOMEH1yI0 MHAUBUIYaJIbHbIM KJIMECH-
TaM Y YYaCTHUKaAM KOPHOPATUBHBIX TPEHWUHIOB «HE MCIIbITHI-



BaTh» Ha JIETSX, CYNpPYyrax, POAHBIX U JIPY3bsiX MPUOOPETEHHbIS
3HAHUS U HABBIKU.

«Her koHTpakTa — HeT pabOTHI», a MEPEUNCIICHHBIE BHIIIE
JIIO/IA, B TOM YHKCJIE AETH, BECbMa PENIKO 3aKJII0YAI0T MPOdecch-
OHAJIbHBIA KOYYUHT-KOHTPAKT C OJIN3KUM YEJIOBEKOM.

[Ipomry He myTaTh KOHTPAKT C 3allpOCOM. 3ampocChl, KaKk W3-
BECTHO, €CTh y BCEX U Y KaXJ0r'0, HO 0 KOHTPAKTA JIEJO JAJIEKO
HE Y BCEX JIOXOIMT.



KOYUYMHI-WUHCTPYMEHTAPUI

OueHnb Ba’kHOE BCTYILICHHE.

WHCTPYMEHTAPWIA,
KOoyYy NEPEXOAHbLIA
OBBEKT,

BY®EP

KNMEHT

"PACKOMANW, N3Y4YWNW, NPEOBPA3OBANW, 3AKONANN"

Cymbob u oyHKYUU KOYUUHZ-UHCIPYMEHMAPUSL

I[NpencraBnenue 00 yrpomEHHOCTU U (POPMATIBHOCTU UHCTPY-
MEHTOB KOYYMHIa SIBJISAETCA JIOKHBIM. KOyUMHI-HHCTpyMeHTa-
puii, B IIEPBYI0 OYEpelb, BBIIOIHAET (DYHKLIMU IEPEX0JHOr0
00beKTa, HENMPEB3OWAEHHOTO IPH ITOM.

WHCTpyMeHTHI (OITpOCHI, TPAKTUKH, YITPAXKHEHU, UCCIIEI0BA-
HHS ¥ IONOOHOE, TPOU3BOIMMBIE TIO ONPEeIEHHOMY aJITOPUT-
MY) He SIBJISTIOTCSI IICHHOCTBIO CaMH TI0 cebe.



Ho nomoraior KJMeHTy u Koyay ObICTpO (B XOpOIIIeM CMBICTIe
9TOTO CJI0BA) U 3(PHEKTHBHO (Pe3yIbTATUBHO) «IOIHSATH» OONb-
moe («0oraroe») KOJIMYecTBO MH(POPMAIIUK, KaK Obl «BBITACKH-
Basi» €€ «HAPYKY».

Heckonbko UrpoBoii (popmar KOyUMHI-UHCTPYMEHTapusl, Kak
IPAaBUJIO, 3HAYMTEILHO NOHNKAaeT YPOBEHb TPEBOI'M KJIMEH-
Ta U sBIsieTcsl «0ypepHOI 30HO0I», oOeperawlieil U KoyJa, u
KJIMEHTA OT HEKOTOPBIX «HETATUBHBIX SIBJIEHUI», O KOTOPBIX XO-
POIIIO 3HAIOT MICUXOTEPANEBTHl U IICUXOAHATUTUKH.

Hampumep:  HauMHaoOIMM ~ HpPakTHUKy  KOydam
PEKOMEHAIYIOT 00s3aTeIbHO BECTH MOIPOOHBIN MPOTOKOI
ceccid U B (puHase ceccuu TmepenaBath (BO3BpAIaTh)
MPOTOKOJ KJIMEHTy. §l Tak W Jienana nepBble MOoITOpa-IBa
rozia, 3aTeM 3Ta (PyHKIMSI «OTBAJIMJIACH», KAaK MOJIHOCTBIO
OCBOEHHasI U Mepele/ias B pyroe KayecTso. ..

PeanbHbIll CakpasIbHBIA CMBICII KOYUMHI-MHCTPYMEHTApHS B
BO3MOKHOCTH (J1J151 KJIMEHTA) HaroJHUTh HensBecTHoe, OCBOUTH
HenonsiTHoe, ocBeTUTh 3aTEMHEHHOE U pa3pelnTh ceOe 3ariis-
HYTb, 3aiiTi Ha HoBylo Teppuropuio (Tepputopun) GeccTpariHo
u Oe3omacHo [1s cedsl.

TouHee — czenarth nepBble ark K NepeYrcIeHHOMY .

B onucanusix KOyYMHIr-UHCTPYMEHTapHsi Oyay 4acto o003Ha-
YaTh, YTO JJIs BHIIOJTHEHUS MPAKTUKKA HyXkHa Oymara. bymara
HHKOT/Ia He MOXET ObITh MU3EPHOTO pa3Mepa, He OyAeM «BIUXH-
BaTh HEBIMXyeMOe» U 00eClIEHUBATh KU3Hb KJIMEHTa «cajlder-
KOI» WJIM JUArOHaJIbI0 SKpaHa pyyHOI'o rajixera.



[Tycts 310 OymyT MucThl A4, Kak MUHUMYM, a HE ITKOJIbHAS
TeTpajb U He «OJOKHOT IS 3anvceii». Mbl roBoprM 00 A4 11o-
TOMY, UTO 3TO HauOOJBIIMI U3 JIOCTYIHBIX «OONIBIIHX (popMa-
TOB».

Takske HACTOATEIBHO PEKOMEH/1yI0 MAaKCUMAJIbHO SKCIUTyaTH-
pOBaTh MEJIKYI0O MOTOPHKY, TO €CTh UMEHHO IHCATh U PUCOBATDH
PYKO# UMeHHO 1o Oymare (MarHUTHO-MapKepHOM JIOCKE), a He
BBITIOJIHATh YIPAXKHEHUS «B YMe» WU «B KOMIBIOTEPE» — IPU
BCEM YBAXCHUM U JIIOOBU K «CUJIE MO3Ta» M rajKeTam.

NYYLLE
»

Xy)KE e MATHWUTHO-
MAPKEPHASA

* A4 JOCKA
nnwn ennn-

CANMDETKW YAPT

FrAQXKETHI

IIpocmpancmeo 00aHCHO OblMb 02PAHUMEHO DPAMKAMU, HO
bonvlee NPOCMPAHCMBO NYUUe MEHbULE20

B Hamnyuimem ciyyae B KaOMHETe KOy4Ya JIOJKHA ObITh XOTS
Obl HeOOJTbINAs MATHUTHO-MapKepHas J0cka. Pesynbrare uccre-



JOBAaHMI U MPAKTUK KJIUEHT U KOYY (Mpr HEOOXOAUMOCTH) MO-
ryT cpoTorpapupoBarh, COXpaHUB cede B KAKMX-THOO TETIsIX.
31ech MarHUTHO-MapKepHasl IOCKa, Kak Oosbiiee (He MEHb-
1iee) 11 BHYTPEHHEro MPOCTPAHCTBA KJIMEHTA, JUIs €ro 3a/1a4 U
1eJieid, TO eCTh OOJbINasi, a He MEeHbINAsI TUIOMIA/Ib JIJIST KCCIIENI0-
BAHUI MMEET CBOI0 «T€PANIEBTUYECKYIO (DYHKIIMIO U TIOJIb3Y».

B 3TOM KOHTEKCTE TPUHOIITY W3BUHEHUS YMTATEITIO 32 HEOOIIb-
o (hopmMart ITOM KHUTH, TaKOH (hopMaT 0OyCIIOBJIeH TeXHUYe-
CKMMHU HIOAHCAMH, a Ha caMoM fiejie popMaT KHUTHU JOJIKEH OBbITh
OoblIIre.



IlonsiTHeE BPE€EMEHHU B KOYYHUHI'€

BUEPA mmml)  CEFO/HSI, mmml) 3ABTPA

Celuac
n 3aecb

Puc. 1. Bpems 6 koyuuHze npsimoe u pogroe, KaK cmon uau au-
Helika

[lousatne BpemeHu B KOyYMHIe — JIMHENHOE (OT «JIMHEUKa»,
«rpsMas»). OTMedy, 4To Takoe IpeacraBieHue o Bpemenn —
9TO He WEOJIOTHS, @ HHCTPYMEHT («IIprcrocoda ajist paboTh» ).

Bpewmsi B KOyurHIe ©3MEpUMO, 4TO, COOCTBEHHO, BIOJIHE JIO-
rM4YHO U pazaensercd Ha Buepa (Ilpomwnoe), Ceroans (Hacrosi-
niee, Ceityac u 3nech), 3aBTpa (byayiiee).

Bc€ BMecTe MOKHO M300pa3uTh BOT Tak (CM. puc.1).

CuuTaercs, 4To KOy4uHT He padotaer ¢ [Iponuisiv. D10, KO-



HEe4Ho, (paHTa3ms, Kak U paHTa3us1 00 yCHENTHOM )KU3HU AepeBa,
y KoToporo HeT kopHeu. Ho, 310 apyrou pasrosop...

MPOLLU/IOE == HACTOSILLEE == BYAYLIEE

\

Puc.2. Jluyom k Ilpowromy...

o,

Pabotast ¢ KJIMeHTOM B KOYYMHT-KaHPe Mbl BCETJa HAXOIUM-
cs1 B Ceituac 1 31ech, Kak Obl 3arsiabiBas Bnepén, B 3aBTpa, B
Bynyimiee, mostoMy Ha cxeMe (ar pa3BUBAeTCs «BIIPABO», TO
€CTh «BETep JIyeT TOJILKO TyJa, B Bymyiee».

[TocmoTpuTe Ha pyc.2: eciii MBI CTOMM JIMLIOM K Haiemy [Ipo-
IJIOMY, TO KAKUM MECTOM MbI CTOUM K Hariemy bynyiemy?



Ilouemy MBI MHOTIA HE
MOZKEM JJOCTHYbD KeJJaeMoro?

006 00HOIL U3 CAMbIX PACNPOCMPAHEHHBIX NPUUUH «XOUY, He
Mo2y»

Bpone 6w1, 1a, xenaHre HaMu OCO3HAHHO. MBI €ro He TOJIbKO
«MPOCTO XOTUM», HO U JOCTATOYHO YETKO MOKEM OIMCaTh pe-
3yJIbTaT KEJIAEMOT0, MOKeM OOBSICHUTh U apTyMEHTUPOBaTh —
MoYeMy U 3a4eM Mbl 3Toro xotuM. Ho... He nonyyaercs.

[MonbITKM coBepilaeM, ONHY, BTOPYIO, TPEThiO... Bpone Obl
«HUYETO He TpejiBeniaeT Oe/ibl», a pe3ysIbTara HeT.

B takux ciydasix MOAKHO rOBOPUTh O HAJIMYMHY (AKTUBHOM Ha-



JIMYMK) HEKUX «Pa3pbIBOB» MEXK/y HAIIMMU BHYTPEHHUMH pe-
Cypcamu U TOH 3a/1aueil, KOTOPYIO Mbl ceOe TTOCTABHIIH.

PaspbiBbl cBA3E Mexay
BHYTPEHHUMW Pecypcamu 1 Lensio

Meurtal uens

BHyTpeHHue
pecypchbl 3gecb

«L{enw euorcy, uomu x Heii He mozy, Hem 0opo2u»

[Tpu 3TOM — He ¢ «T0OBIMU» WM «BCEMHU» pECypcami, a
UMEHHO C TeMH, KOTOpPbIE Ha CaMOM JieJie HeOOXOAUMBI IS JIO-
CTUKEHUSI UMEHHO 3TOM, KOHKPETHOM e ([J11 BOIUIOIIEHUS
WMEHHO 3TOTr'0 JKEeJIaHUs ).

Amnauior.

Tesio curHaIM3UpyeT HaM O TOM, UTO MbI TOJIOAHBI. B Hailiem
KETYIKE «UTO-TO IPOUCXOIUT.

DTOT CUTHAJI TeJIa MbI OCO3HaeM 1 TOBOpUM cede: « 51 rononen!
Xouy Kymarb!».

Jlasnbiiie Mbl BHIOMpaeM U3 HeCKOJbKHX BAPHAHTOB peaJiu-



3alMHU KeJIaHus (HallpUMeD):

a) OTKPBITh XOJIOAWIBHUK, JIOCTATh MPOAYKTHI, PUTOTOBUTH
eny;

0) MOWTH B Mara3uH 3a MPOAyKTaMu, 3aTeM [PUTOTOBUTD €[1y;

B) TMOKNTH B PECTOPAH U TaM TOECTb;

I) 3aKa3aTh Ha JJOM JJOCTABKY M3 PECTOPaHa;

1) TIO3BaTh TOCTEM, KOTOPBIE IPUHECYT €1y

€) MOWTH B TOCTH U TaM TOECTb.

B nanHOM ciydae mbl BHIOMpaeM, Kak MUHUMYM, U3 IIECTU
BApPUAHTOB peasTU3allvy KeJIAaHWUsI, HO Mbl HUKOT/IA HE TIPUMEHSsI-
€M cpa3y Bce U3 HHX, a IPEANOYUTaeM KAaKOK-TO OWH BapUaHT
U3 HECKOJIbKMX BO3MOKHBIX.

U yx Tem Oornee, He BBIOMpaeM TOT BApUAHT peasTu3aliiu, KO-
TOPBII HUKAK He MPUBE/IET K ICKOMOMY Pe3yJIbTary.

B npuBeseHHOM npuMepe Mbl He WJIEM B KUHO, YTOOBI Tam
HACBITUTBLCS] MATEPUATILHOW MUILEH, HE JIO)KUMCS CTIaTh.



PaspbIBLI cBA3E Mexay
BHYTPEHHUMW pecypcamu U Lenbio NMKBMANPOBaHbI

Meutal uens

BHyTpeHHne
pecypcbl 3aech

«L{enw euoicy, dopoea ecmv, uomu mozy»

[ToTomy, 4TO HU B KMHO, HY BO CHE HAC «HUKTO HE HAKOPMUT>,
¥ Hallla oTpeOHOCTh OCTAHETCs1 HepeaTn30BaHHOM.

[MpumepHO Takas ke UCTOPHS MPOUCXOAUT TOTJIA, KOTAa MbI
X0TUM Yero-1o, HO 310 Yero-T1o HUKaK He BOIUIOIIAETCS:

a) TMOO MBI U3 HECKOJILKUX BO3MOXHBIX PECYpPCOB BBIOMpaeM
cpazsy Bce;

6) 1160 MBI BHIOMPAaEM COBCEM HE Te PECYPCHI, KOTOpPbIE HYX-
HBI HA CaMOM JIeJie;

B) JIMOO MBI YBEPEHBI, UTO PECYPCOB Y HAC HET U OBITh HE MO-
KeT.

IIpo myHKT B):

yare, B a0COIIOTHOM OOJIBITUHCTBE CIIy4YaeB, Pecypchl y Hac
€CTh, HO OHU BBITECHEHBI, «3a0bITb». TO €CTh «BPEMEHHO CIIpSi-



TaJMCh» . Kak roBopsT: «Eciv Obl 4eJloBeK He 3HaJI OTBET Ha CBOM
BOIIPOC, OH U BOTIPOC HE CMOT OBl 331aTh».

To e camoe U ¢ HalllMMM KEJaHUSAMHU, Ha CaMOM JeJe, Mbl
PEAKO XOTUM TOTO, Y€ro He MOXEM BOIUIOTUTH. (Paszymeercs,
peYb UAET O KEJIAHUSX M3 PEATTbHOCTH, a HE MPO «XOUy CTaTh
JIOIIAJIBIO» ).



B:xkyx! Koe-uro npo ®oKychbl

Obvexm 6 pokyce

OpnuH yenosek cripocudt: «I[louemy Ha (poTO Beerna kpacusee,
YEM B pPeajibHOCTH 7».

D710 He 1po orouIon.

VY doro ectb paMKa Kajapa, KOTopasi OrpaHUUMBaeT n300pa-
KeHue. Y oTo eCTb apaMeTpsl, TPAHULIBL.

Korzna mbl cMOTprM Ha (OTO, MBI BUAUM «TOJIBKO (DOTO.

Ecnu ¢poto Ham uHTEpEeCcHO, TO MBI OyIeM paccMaTpHBaTh €ro
B TMOBBIIIIEHHOM BHUMaHUH, OOJlee cOCpeloTOUeHHO, OyaeM uc-
KaTb M HAaXOAWUTh KaKWe-TO JETasli, KOTOpble He HallIi Obl B
«OOBIYHON peasIbHOCTH», TIOy4ast yIOBOJIbCTBUE.



To ecTh Hallle BHUMaHUE 1IeJIEHANIPaBJIEHHO C(POKYCHPOBAHO
Ha N300paXeHUH, B OTIIMYME OT HAIIEro BHUMAHUS «B peajbHO-
CTU».

DT0 0fiHA U3 IPUYHUH, 110 KOTOPOU (pOTO BOCIIPUHUMAETCS Ha-
MU KpacuBee peaibHOCTH.

OfHO U3 HECOMHEHHBIX MPEUMYIIECTB COTPYIHUYECTBA CO
CHELMATNCTOM B IPUMEPHO TaKoM ke «(POKYCHUPOBKe». POKyCH-
POBKe KJIMEeHTa Ha ero 3arpoce (rmpoobneme/ xanode/ 3agaue).

Conenmanmcr «yaepkmBaeT» (MozKeT «yAepPKUBATDHL» IO
HeKoell He00X0JMMOCTH) KJIHEeHTAa B pAMKax ero 3ampoca.

D10 NaéT BO3MOXHOCTh «YBUJETh OOJBINE», YeM €Clid Obl
KJIMEHT 3aHUMAJICS] B OJIMHOYECTBE.



Kiaccuka kaHpa: ucciaeayem
BCI0 CBOIO KH3Hb 3a moJrdaca

He Bepure, 4T0 MOKHO «3a moadyaca»?

Bepure kapangam, npo0yiTe NpsAMO 3/1eCh U celyac.

Nimocrpanus «Koseco bananca» a€r BO3MOXHOCTb TIO-
MPAKTUKOBATh, HE OTXO/sI OT KHUTH.

Ecim Bel HamepeHBl INPOUTH 3Ty MPAKTUKY IPAMO
ceifuac, Moxasyicra, BHIIOJHANTE IIard Mo-MOpPsiIKY., He
3arisApiBas B JasibHeiIlee onucaHue. VMHade mponaaér
«YHCTOTA IKCTIEPUMEHTA.

N, noxanyiicta, nmoMHuTe, 4T0 Ccedvyac U 3]1eChb HeT
«MPaBHJIbHBIX» U «<HEMPaBIJILHBIX» OTBETOB, BBl HE HA
9K3aMeHe, a OOMaHbIBaTh TYT HEKOro, Kpome ceos. [lymarhb
— BpEIHO, OTBEYANTE Ha BOMPOCHl «KAK €CTh» ...






Koneco banranca

Iar 1.

[epen Bamu juct (cM. pucyHok «Koseco bananca»), Ha Koto-
POM HApUCOBaH KPYT, pa3/ieJIEHHbIN HA BOCEMb PaBHBIX YaCTEel.
B 11eHTpe 1 10 OKPYKHOCTH €CTh MaJIEHbKHUE Cepble KPYTJISAIIKHU,
Ha HUX MOKa MPUCTAJILHO HE CMOTPHM.

3anuummTe B Kax/Ipli CEKTOP Kpyra OJHY COCTaBJISIOILYIO Ba-
1Ien KU3HMU.

Hanpuwmep: «[lom», «Pabota/kapbepa», «Xo060m», «Ipy3bsi»
U TaK jgajee.

He caumkoM cyiiecTBeHHO, Kak Bbl 0003HaUaeTe 1 Ha3bIBaeTe
KaX[BIll CEKTOp, ITJIAaBHOE, YTOObI Bbl CAaMU TOHUMAJIM, — YTO
uMeeTe BBUY.

«M3 yero Mos ku3HL cocTouT ceimuac? U u3 yero eme
OHA MOIJIa ObI COCTOSITH 110 MOEMY KeJJaAHUI0 ?>»

Ha kaxjplii CeKTOp — IO OJHOW COCTaBJISIIOIIEH, BCEIO —
BOCEMb.

3anucanu?

[lepexonum K creayouieMy mary.

ITar 2.

Brimmmire B cepbli Kpykodek B LeHTpe Kpyra mudpy 1
(ogun).

B cepble kpyxouku 1o KpasMm Kpyra ouiuute 1udpst 10 (ne-
CAITh), B K&XbII Cepblil Kpykodek no ogHout uudpe 10.

[omyuniocs?



[Tponosxum.

IIar 3.

BBoanast uHopmarms: ceiiyac Mbl OyeM CUMTATh, HO JIJISI
Havaja JaM IMOsICHEHUE.

Mps1 forosapusaemMcs, 4To:

a) «1 (omwH, enqMHUIA)» — ITO «OYEHb M OUEHb IIOX0>», 3TO
KaracTpoda U HauXyAllIMid U3 CaMbIX XYIIIMX BAPUAHTOB U CO-
CTOSIHUM,

0) «10 (mecATsb)» — 3TO MOYTH 3a MPeJIeIaMU COBEPIIICHCTRA,
3TO MAaKCMMYM U3 CAMOI'0 HAWJIY4IlEro, 3T0 caMmasi CMeJiasi Med-
Ta, BOIUIOLIEHHAS] B PEAIbHOCTb.

A Tenepb cuuTaeM, NPOCTO CYNTAEM BOT TaK:

«Kapepepa. I'ne, no mkasie or OgHoro 1o Jlecsatu, s HaX0XKyCh
cenyac u 31ech ?» mm «Kapbepa. [laneko o mue 1o ecsatu u Ha
KaKOM paccTOSIHUM B Oajuiax s HaX0Xych oT EnuHuipl B cBoei
Kapbepe NpsiMo ceryac, U MpsiMo 311ECh 7».

Tak — 1o Kaxa0My ceKTopy (M0 Kax) 01 COCTABJISIIONIEN Ba-
IIeH KU3HU).

CBou u3MepeHus BIUIINUTE B JIIOOOE MECTO KakJOrO CeKTO-
pa. Haripumep: B cextope «Kapbepa» Hanummre «6», B CEKTOpe
«Jlom» — «7» 1 TaKk ganee.

HanomH10: n3MepeHue Bbl IPOBOJUTE B (hopMaTe «cemdac u
31€Ch» (TO €CTh IO COCTOSTHHIO «Ha CErOHSI», a HE «I03aByepa»
WJI «4YEPE3 TO»).

IIar 5.

[TocmoTpuTe Ha TO, YTO MOJYYUSIOCh — TIEPE]l BAMU TOJTHAS



KapTuHa Baiei ®ku3Hu. Takasi, Kakasi OHa €CTh Ha JIaHHBIA MO-
MEHT.

s HamuOosnbiero agdexkra mpoBeanuTe B KaKAOM CEKTOpe
NOJTYAYTY WM YEPTY MO YPOBHIO BAIlIEro U3MEPEHUS (UEM BbIILIE
rdpa u3MepeHus, TeM Orxke K OKPYKHOCTH, TO ecThb K Jlecs-
TH), 9TOOBI BaslaHC BBITIIAIEN HATTIsI/THEE.

K uemy Bcé 310? Ilosicusito.

1. Eciu npoBenéHHble BaMM TMOJIYTH OOJIbIIIE MOXOXHM Ha
(popmy Kpyra, yem Ha JIOMaHHbBIII MHOTOYTOJIbHUK, TO BIIOJIHE
MOXHO CJIeJIaTh BBIBOJ 00 OTHOCHTEJILHOI cOalaHCHPOBaH-
HOCTH ¥ TAPMOHHYHOCTH Balllell )XU3HU B LIEJIOM (HO 9TO HE
3HAUYMT «CTOID», YATANUTE J1ajee).

Haiee, B MyHKTax 2 U 3 HArOHIO «CTPaxoB», IOTOM MPOIOJI-
KM B «OECCTPAITHOM PEXUME».

2. O6parute 0cob0e BHUMAHUE Ha T€ CEKTOpa, KOTOPhIe W3-
MepeHbl Ha YeTbIpe U HHKe. DTO «3BOHOUEK».

B koyuuHre mpuHATO: MO0 U3MEPEHHBIM Ha YUeThlpe U HUKE
CEKTOpam, CKOpee BCEro eCTh MPOOJIeMbl, TOUYHEE — MPOOIeMBbI
€CTb HaBEepHsIKa.

Yame 3TH npo6aeMbl HAXOAATCS B 00JACTH HapyIe-
HHMI OCO3HAHHOCTH M MOTHBALMU:

— Ha camom zene 51 He 3HaI0 — 3a4eM MHE 3TO ¥ BOOOIIIe He
X04y 3TUM 3aHUMaThcs !

— 41 nOHATUSA HE UMEI0 — U151 YETO MHE 3TO, CJIEJOBATEIIBHO,
U JIeNlaTh HUYero He Xouy U He Oyjy.

— Dra o0nacTh 11 MEHsI — TEMHBIN JieC, B KOTOPBI Me-



Hs 3aTalWIN 110 MPUHYKISHUIO OOIIeCTBO/KOJJIern/ pOACTBEH-

— 4 B npuHIMIIE yCTaJl OT ITOM TEMBI U IEUCTBUTENILHO HU-
Yero He Xouy B Hel.

U nonoOHoe.

IIpumep.

Ha npensapurenbHOM coOeceJOBaHUM KJIMEHT a3apTHO pac-
CKa3bplBaeT O IUIAHAX CTPOMTENLCTBA 3aropoIHOro jJoMa. A B
«Konece bananca» cTaBUT 3TON TeMe «TPOUKY».

CHauasia 0OBSICHSIET, UTO «TPOMKA» TMOSBUIACH OT TOTO, UTO
KpOMe KyCKa 3eMJIM TIOJ1 IOM €lI€ HUYEro He CIeJaHo, 0ITOMY
JI0 «JIECSITKM» TaK JaJIeKo.

[ToTom OKa3bIBaeTCsl, YTO 3arOPOJIHBIN JOM €My He HYXEeH, a
HY)XEH ero KeHe W TEIe, a caM OH Oe3 3TOro JioMa kWil v He
TYKWUJI OBl

K BceoOmieMy cyacTpio Mbl HAITM €r0 MOTHMBAIUIO «ITPO
JIOM>.

Yro nenarn?

Ecnu «4eTBEpoK» U HUKE OT OJJHOM JI0 TPEX, TO «KHUYETro OCO-
00 CTpaIIHOro».

Ecnm «aeTBEpoK>» OoIbIlie, TO KOyYHHT-METO/I IEPECTAET Aei-
CTBOBATb, IJIABHO MEPEXO/s B MICUXOTEPAITUIO WM JIMYHbIN aHa-
JIn3.

3. Eciu BaMm yaanoch HaCTaBUTH ce0e «EAUHUI U «IBOEK»,
TO MPOUJIUTE UCCIIEIOBAHUE EIIIE pa3, BO3MOKHO, Bbl HE TaK MO-



HSUTY OITMCaHKe TIPoIiecca W OITUOIIHCh.
Ecnu nocie BTOpUYHOrO UCCIIEI0BAHUS «EIUHULIBD» U «IBOU-
KW» OCTAJIMCh HA MECTE, TO KOYYMHI HA 3TOM 3aKaHYMBAETCS.
4. Tenepb NOCMOTPUM Ha T€ CEKTOPA, KOTOPbIE U3MEPEHBI Ha
[1aTh 1 BhIIIIE.
Honyctum, Kapbepy Bbl u3mepuiv Ha Illects.
9T0 3HAYNT, YTO J0 3aBETHOH «AeCATKH» 0CTAJ0Ch Ue-
ThIpe HEKHX 1ara:
— ot [llectu no Cemu;
— ot Cemu 1o Bocemu;
— ot Bocbmu 110 JleBsiTu;
— ot HdeBaru go ecsaru.
MOo:XHO HaUYMHATH TUTAHUPOBAHWE WU UMEHHO MO II1aram, a He
«Yepe3 mar»:
Uro s Xxody caenatb, 4TOOBI «INECTEPKa» Crajia
«CeMEPKO» ?
Yro s Xouy caemath, 4YTOOBl «CeMEpKa» cTaja
«BOCBMEPKOI» ?
N panee, no ecsru. ..

Baxkno:

a) TO ellE «HE COBCEM HACTOsIIIee» MUIAHUPOBaHKE, HO ILa-
HUPOBaHUE NIEPBUYHOE, CAMOE HAYaJI0 OCO3HAHHOCTH MTPOIIECCa;

0) HE CTOUT OXHUAATh, UTO Aouas 1o [ecsartu, ganbiie Oynet
HEKYy/la pa3BUBAThCS: BAIM IIPUTSA3AHUS U TIJIAHBI OYTyT MEHSITh-
Csl M HE Pa3, K TOMY e BBl eIl U Il1ara roKa He COBEPIIIIIH, 10
Hecatr HagO cHAYaJIa JIOUTH.



5. CaMOCTOATENBHO MIPOUTH MO KaXAOMY CEKTOPY OT Balllel
bl 110 [lecATH J0CTATOYHO CIIOXKHO, HO MOKHO MOMPOOOBATh
pacnvcath MPUOIU3UTESIBHBIE IIIArk M0 Kaxaomy cektopy. Ha
9TO MOHAI00UTCS HEe ToJTYaca, OTBEAEHHbIEC Ha 3TO YIIPaKHEHUE,
a OT HECKOJIBKUX YacOB JJO HECKOJIbKUX JIHEN.

6. [Noackaska. YtoOwl ipoBecT Gojiee CKPYMyJIE3HOE UcCIie-
JIOBaHKE, MPOUIUTE MO TOMY K€ aJITOPUTMY, HO KaKOMY-TO U3
CEKTOPOB (WJIM AaKe M0 BCEM CEKTOpaMm).

Hanpumep, «pacnuiure» Kapbepy TOUHO Takke, B TAKOM ke
«Konece 6ananca»: «M3 yero cocrout most Kapnepa? U3 ka-
KHX BOCbBMH COCTABJISIONNX ?>» .

Hazoute 310 «Koneco Kapbepbl» 1 TOUHO Takke «OLEHU-
Te» (M3MepbTe) KAkl U3 BOCBMU CEKTOPOB.

7. Ecrm B Bamiem «Kosece bananca» CTOAT OIHU «IEBATKW»
U «JIECATKW», TO... WU Bbl TYKaBUTE, UM BaM «IIPOCTO JICHb».

[Ipu Takux U3MepeHusIX IPOCTO HEKYy/la ABUraThCs, a 3TO 3Ha-
YUT, YTO OOJIAAATEN b «IEBITOK» U «JIECSATOK» HAXOIUTCS B CTar-
HallMU WY HEJAJIEKO OT HeEe.

OueHb YacTo «CIIMIIKOM BBICOKO» U3MEPSIOT T€ KJIUEHTBI, KO-
TOpbIE Ha CAMOM JIeJie MPUIILTN «HU 32 YeM» (J1axe 1 He coonpa-
JIMCh YECTHO pabOTaTh 1 BKJIAJBIBATHCS B CBOIO KU3HB), a «KoJte-
co banaHca» MmoKa3bIBaeT 3Ty NEPCIEKTUBY Cpa3y ke, — BHE 3a-
BUCUMOCTHU OT CTENEHU OCO3HAHHOCTU W/WJIY CKJIOHHOCTH K Ma-
HUMYJISAIUAM (Kak K 0OMaHy caMoro cedsi Mjid Koyda) Co CTOpO-
HBbI KJIUEHTA.

B neaom.



Hapno 3ameruts, uto ucciaenosanune «Koneco bamanca» nei-
CTBUTEJILHO BOJIIIEOHOE, HE TIEPECTal0 YAUBJIATHCS €r0 TOYHO-
CTH.

Takoil TOUHOCTU U PEATMCTUYHOCTU, KOTOPYIO TPYIHO OXHU-
JaTh OT CTOJIb, Ka3aJIOCh Obl, IPOCTEHINETO «YIPAKHEHUSI» .

DT0 WccleIoBaHNe TIPOBOKY HA MIEPBUYHOM COOECeOBaHUN
WIM Ha MEPBBIX CECCUSIX U HE MPUIIOMHIO Cydash «HEMpaBau-
BOCTU» Pe3YJIbTATOB, OHU OYEHb TOYHBI (ITO MOATBEPKAAETCS B
JaJIbHEHIIIEM ).

DykBaJIbHO «3a TMoOf4aca» WCCAeOBAHUE «IIOJHUMAET»
OTPOMHBIN IJ1ACT (TU1aCThl) UHGOPMALIMU, C KOTOPOM MOXKHO pa-
00TaTh, U KOTOPYIO B IICUXOAHAIU3E HYKHO «ITOJHUMATh» MEeCsI-
11aM4 (3TO IOMOP, HO TOJIBKO OTYAaCTH).

B monyctumoM cMbiciie MOXKHO cKa3aThb, 4To «Koseco banan-
ca», BepHee — MOJIyuyeHHas ¢ ero MOMOIIbI0 HH(POPMAIIUsT MO-
KET ABJISTbCA 0A30BOM OCHOBOH JajibHEMIIIel paOOThI C KJIMEH-
TOM M «OUYeHb OOraToi» OCHOBOM.



Iloackaska o /locTurareabcrBe

Xouy! 2| & 9
» » &
"Kak 51
S0 &L
coenaro?"

Bums3zv na nepenymue

V Bac ectb 11ei1b, Meuta? Hajo critanupoBats?
[TonpoGyiiTe pa3nenuTh MIaHUPOBAHUE HA!

— «MOJXKEIILCTBOBaHE»

— «JIOJIKEHCTBOBAHUE»

— «XOTEJIKY».

OTtBeTbhTe Ha BOIIPOCH Pa3JeNIbHO IPYT OT Ipyra:
1. Kak s mory atoro 10cTuyb?

2. Kak g moJsKeH 3Toro JocTuyb?

3. Kak s xo4y 3T0ro 10cTuyb?



Ot IIpooaemnl k 3agaue:
Marus npeBpameHus
Hepemaemoro B Pemaemoe

O nonsitun Ilenenonaranusi.

Kak 6b110 CKa3aHO paHee — KOy4YuHT He padotaet ¢ [Tpobe-
MaMH, HO paboTaeT ¢ 3agadamu.

3710 BOBCE HE O0O3HAYAET, YTO KOYY He MYyCTUT HA KOHCYIIb-
TaIMIo TOTO, KTO MPHUIET C MPOOIEMOM, HO TIOMOXKET MEPEeBECTH
npobiemMy B pa3psn 3aaad. CerogHs Bel HONpoOyeTe HayYMThCS
JeJ1aTh 9TO CaMOCTOSITEIHHO.

Maso KTO U3 HaCc MOXET «CIETY» HE TO, 4TO IIpeBparuts [Ipo-
6ieMy B 3amauy, a 1 oco3HaTth — Yrto u3 Hux Yro.

Bripa:kenne «peiury npooJiemy» BIOJHE MOXKHO OTHe-
CTH K JIO;KHOMY IleJienoJiarannio. [IpooJiema Ha To u npo-
0JieMa, OHA aPUOPH He MeeT pelleHusl.

A 3amaya Ha TO M 3a7a4a, y Hee MOXKET ObITh ¥ €CTh pelIeHIe,
€ro MOXKHO M HY)KHO HAiTH (TIpH JKeJIaHUM), a JIs 9TOro cHavasa
npo0iemMa I0JKHA TiepecTaTh ObITh MPOOIEeMOi XOTs Obl B (hop-
MYJIPOBKE.

ITonagoouTcs:

1. Bymara e menee A4 (1 nucr), pyuka. BaxHo skcrutyaTu-
pOBaTh MEJIKYI0O MOTOPUKY, a He padoTath B Word uiam cuioit
Mo3ra (B yMe, He 3aIuChiBasi).



2. Okono 20—30 MuHyT.

3. Takxe HyxHa Baria [IpoGiema UM TO, YTO BBl CUMTAETE
TaKOBOM, C(POPMYIUPYUTE €€ U 3aIUILINTE.

AJaropurm.

1. IIpoGnema BHIMIAIUT Tak: «fl He X04y HAXOJAUTHCSA B
KOMHAaTe, B Hell {yIIHO, TEMHO U He KOPMSIT».

Ecnu yenoBek popmyaupyer 3a1ady Tak, TO OH JMOO HUKOT/Aa
HE TIOKMHET 3Ty KOMHaTy, JIM0O BBIiJs U3 Hee, MONaJIeT B TOYHO
TaKyIo ke WA BeChbMa MOJOOHYIO.

B nanHOM cityyae «J10kKHas 3a/1a4a» HAYMHAETCS C «S He XO0-
qy». YeloBeK TOYHO 3HAET — 4YEro OH HE XOYeT, ONMUCHIBAET
«OTpHLIATEIIbHBIE» [IJIS1 HETO CBOMCTBA («1yIHO, TEMHO, HE KOpP-
MSAT») B KAYECTBE APT'YMEHTOB «HEXOTEHUS».

Ho B Takoil «10:kHOM 3aaue» HeT IIaBHOrO — OTBETa Ha BO-
npoc «4Yto g xouy?».

B koyuunre «3amady», c(hOpMyJUPOBAHHYIO B TaKOM
(opmare, Ha3BIBAIOT «kanoda». [la, CIOBO HEKpacHBOE U
HarpyKeHHOE Pa3HbIMU CMBICJIAMH, HO 3TO IMPOCTO TEPMUH.
Ho He TOJIBKO TEpMHUH, ecThb B ajo0e 1 CBOs Mob3a (CM.
aajee)

2. [lepeBoaum npo6JieMy B pa3psj 3aj1au:
— Tl HEe XOYelllb HAXOAUTHCS B KOMHATE, B HEW IYIIIHO, TEM-
HO, He KOpMAT. A 4to Thl Xouerb? Eciu 6e3 «He Xouy». ..



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npegocraBieH OO0 «Jlurpec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha Jlurpec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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