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MAPRETHUHI' bBPAUHbIX KAHANJATYP

BBeaenue

B Hacrosiiee BpeMsi MapKeTHHT TIPOHHUKAET B pa3iIMyHble c(hephl Halllel AesTEeIbHOCTHU: TIPO-
M3BOJICTBEHHYIO, KOMMEPYECKYI0, OOIIECTBeHHYIO U T. I. Hanbonee GnaronpusTHyo IOUBy Mapke-
THHT HAXOAUT B TeX 00JIACTAX IeSTEIbBHOCTH, B KOTOPBIX OH CIIOCOOCTBYET 3(h(heKTMBHOIN KOMMepye-
CKO€ JIeSATEIbHOCTH, TIOTyYSHHIO IIPUOBLIN, YTO B OCHOBHOM OTHOCUTCS K MAPKETHHTY MaTepUaJIbHbIX
TOBapoB. B 3TOM OTpaxaercst oqvH U3 OCHOBHBIX HEIOCTATKOB PHIHOYHBIX OTHOIIEHHA, KOT/1a TIPOMC-
XOZIUT «aOCOMIOTU3ALINS UHTEepeca MPUObLIN», 00Pa3HO TOBOPS, «BJIACTh PHOBLIA» B MOTUBAX TTOBE-
IeHUsI YeIOBeKa, a MHTEPEeChl OOIIECTBA, JTUYHOCTH Yallle BCEr0 paccCMaTpUBAIOTCS Yepe3 MpU3My
MpUObLIH.

B 10 e BpeMst ceMbsl, TMYHAS KU3HB, C TOUKHU 3PEHUs] UCTIONb30BAHMS MAPKETUHIA, OTO/IBH-
raeTcst Ha BTOPOM TUIaH, HECMOTPSI HA TO, YTO JUTSl KaXKIOro 4esloBeKa 3Ta cepa SBISETCs OJHON
U3 OCHOBHBIX, ONPEAEIISIONIMM MOTHBOM €TI0 MOBEAEHHs, B TOM YMCJIe U MPH peaiu3alui JPyTrux
BUJIOB JICSITENTBHOCTH.

LleneHanpaBieHHBII COOCTBEHHBIN TOWCK EIMHCTBEHHOrO, HamOojee YAa4HOro OpavHOro
BapHMaHTa, a TAKKe TIOKCK C MCIIOIb30BaHUEM YCITYT CIICIMATM3UPOBAHHBIX (PPM — B STOM MbI BUAUM
rapaHTaio ycriexa. Ml B JOCTHKEHUH TOro HEeMaJIOBKHYIO POJIb MOJKET CHITPAaTh MAPKETUHT OPaYHBIX
KaHIUIaTyp.

VunthiBast BOXXHOCTh M COLMAIBHYIO 3HAUMMOCTh MapKETHHIa OpayHbIX KaHAUAATYp U OTCYT-
cTBHE padoT 10 JAHHOH TeMe, CUUTaeM HEOOXOAMMBIM IIPOBECTH MCCIIEI0BaHNE MAPKETHHTAa OPAuHbIX
KaHJUJATYP C BHIPAOOTKON MPAKTUUECKUX PEKOMEH/IALMIA TI0 €ro MCHOJIb30BAHMIO KaK OpraHu3aly-
SIMH, 3aHIMAIOLMMHUCSI BOIIPOCAMU OpaKa M CeMbH, TaK M OTAETbHBIMU MY)KYMHAMHU U XKEHIIMHAMH,
PEIIMBIIMMHI CAaMOCTOSITESIFHO OCYIIECTBUTH CBOIO 1IEJIb — CO3JJaHHE KPENKOH CYACTIIMBOM CEMBU.

B cBsI3U ¢ M3JI0’KEHHBIM, MBI ONPEAEIVIN OOBEKT, LIeb 1 3a/Ia4M UCCIIEJOBAHKS CIIELYIOIIUM
obpazoM:

, SIBJISIETCSI MAPKETUHT O paYHB X KaHA U Ja Ty p. O0beKTOM HCcJIeJ0BaHUs

— HanOoJee ONTUMAIBHOE COYeTaHHWe OpPavuHbIX KaHIUAATYP U 3aKTI0UeHHe OpayHBbIX COI030B
Ha OCHOBE HCIIOJIb30BAaHUsI METOJJOB MapKETHHTIA U COLMOJIOTMYECKOTO aHaJN3a, a TaKXkKe BHIpaOOTKa
NPaKTUYECKUX peKoMeHaaImi 1o e€ peamsamu. Hean

: 3agaun

— JlokazaTh HEOOXOOUMOCTh U MOKa3aTh BO3MOXHOCTb 3()(peKTHBHOTO MCIIOIb30BaHMSI MapKe-
THHTa B HEKOMMEpPUYECKO# cepe, KOHKPETHO, -IIPU CO3JaHNH CEMbH.

— [IpuMeHuTh MeTObI MAPKETHHTA, TEPMHUHOJIOTHIO M IOHSITUIAHBIN armapaT phIHOYHOIN 9KOHO-
MHKH B HOBOH HEKOMMEPYECKOW COLMAIIbHOM chepe — Opak, ceMbsi, MOMbITaThCs 1aTh HOBBIE OIpe-
eJIeHus1 TIOHSATHSIM, BBECTU B HAyYHBII 00OPOT HOBBIE TEPMHHBI.

— INpousBecTn cerMeHTUpOBaHME OpavHbIX KaHAWAATYp Ha OCHOBE MX KAaueCTBEHHBIX Xapak-
TEPUCTHK.

— IIpencraBuTh KU3HEHHBIN LUKJI OPaYHON KaHIUIATYPbl M BBISIBUTH OCHOBHBIE BIIMSIOLIHE
Ha Hero (pakTophl.

— Ioctpouts CTPYKTYpHYIO CXeMy mpolecca MPHHATHS OpayHOW KaHAMIATYpOH pereHus
O CO3/IaHMH CEMBU ¥ BBISIBUTH BO3MOKHBIE ITYTH YIIPABJIEHUSI M C TIOMOIIBIO METOJJOB MAapKETHHTA.

— INpoBectn aHamM3 cripoca/mpeJIoKeH s, TIOKa3aTh BApUAHTH ICHHOCTHBIX XapaKTEPUCTHK
OpavHOl KaHIUIATYPBI: PHIHOUHYIO, UICTUHHYIO, CyOBEKTUBHYIO LICHBI.
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— Pa3pabotath CTPyKTypHYIO CXeMy MpPOIBMKEHHUsI OpayHOW KaHAWAATYpPHl M JIaTh XapakTe-
puctuky e€ stanam. OnpenenuTs poiib ¥ MOKa3aTh OCOOGHHOCTH PEeKJIaMbl OpauHON KaHIUIATYypPhI.
Bripabotath cTpareruio caMonpoABMKEHNs OpauHO KaHAUAATYPHI.

— OnpenenuTth ¥ MPOAHAIM3NPOBATh KAYECTBEHHbBIE XapAKTEPUCTUKH, KOTOPBIE TPEIbSIBIISIOT
B Pa3JIMYHOM BO3pacTe OpavHble KaHAUAATYPBl 0OOUX MOJIOB K CBOMM OpavyHBIM MapTHEPAM.

— BuISIBUTH COOTHOIIIEHHE MapKETHHTa OpavuHbIX KaHIUIATYP U MAPKETHHIa OPAYHBIX YCIIYT.

— ITokazarh 0COOEHHOCTH TPOBEAECHHS MEKIYHAPOJHOTO MapKETHHIa OPaYHBIX KaHIUIATYP.

— OrnpenenuTh ¥ MPOAHATM3UPOBATh OCHOBHBIE MPUHIIMIIBI, peau3yeMble B OpauHOM COI03€
B TIpoOLIecCe MPOBECHUsI MAPKETUHIa OpayHbIX KaHAUAATYP.

— Pa3pabotars npakTHyeckre peKOMEHJAlMH 110 CO3/IAaHUIO0 CYACTIIMBOM CEMbHU U TIOKA3aTh, YTO
CUACTbE B CEMbE — PEabHOCTD Il KaXJIOTO.

Periennio moctaBieHHBIX 33/1a4 MOCBSIIEHBI IBE TJIABbI, COCTOSIIHE U3 OMHHAALATH TTOpa3-
IeJOB, WUTIOCTpUpOoBaHHble 20-10 pUCYHKaMH M CXeMaMu, TpeMs Tabnuiamu, a takxe «[Ipaktu-
YeCKre PeKOMEH/IAIMH TI0 CO3/IaHHI0 CEMbH», KOTOpble 0()OPMIIEHB B BUJIE OTAEIBHOW KHHUTH [2],
a B IaHHOM M3/1aHuu — cM. Yacts 1.

Pe3synbraThl yKa3aHHOTO MCCIIEIOBAaHMSI TPUBEICHBI B 9TOM pasziesie JaHHON KHure. Y Mbl cuu-
TaeM, 4TO JUIsi MHOTHX OJMHOKMX JIIOAEH, MIMYIIMX CBOE CUYACThe WM yXKe MOTEPSBIIMX BCSIKYIO
HAJEK]y ero HalWTH, 9Ta KHUIa OTKPOET HOBBIE MTYTH K CYACTBIO U OHO CTAHET PEeaTbHOCTBIO 15T KaskK-
J0TO.

1 BBIpakaio UCKPEeHHIOn OJ1aroapHOCThb MPOopeccuoHasaM — MapKeToIoraM: MOeMy HayYHOMY
pykoBoautemo, noreHTy CaHkr-IleTrepOyprckoro yHMBepcuTeTa SKOHOMHUKH U (DMHAHCOB, KaHIH-
JaTy SKOHOMUYECKMX HayK M 00asTeIbHOM keHIHe AHHe BacuibeBHe 3aBropojiHeii; MoeMy KOH-
CYJIBTaHTY, Mpodeccopy, JOKTOpYy SKoHOMHUecKHX Hayk aBuny Mocugosnudy bapkany, 6e3 KoTo-
PbIX He ObUTO JaHHOW KHUTH. $1 61arogapeH MoMM caMbiM OJIM3KUAM JIPy3bsIM U 3HAKOMBIM: CBeT/IaHe
T'opnooii, ibe Pozen6epry, MBany Mutenko, Mapue ByiiHHUIIKO#, a Tak ke COKYPCHUKaM U COKYpC-
nunam MUIIK Cankr-IletepOyprckoro yHuBepcutera 3koHOMuUKe U puHaHcoB (1993 rona Beimycka)
¥ MHOTHMM JIDYTHIM, BHECIIMM 3HAYMTEJIbHBIA BKJIA] B CO3[laHME KHUTU M Oiarogapsi KOTOPHIM 3Ta
padora yBujieNa CBeT.

Oco60 s 6marogapen Mapraper Kent (CILIA), KHUTY KOTOPON MMeNH AJIsi MEHsI CTUMYJTUPY-
Iolee JeVCTBYE TIPU pa3padOTKe STOM HEIPOCTON TEMBI.
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YIOBJIETBOPEHUE NIOTPEBHOCTEN
B CEMbBE - COIIMAJIBHAA OCHOBA
MAPRETUHI'A bBPAYHBIX KAHIANJIATYP

IloTpeOGHOCTD B ceMbe KaK OJUH U3 ONpeaesTIonuX
¢dakTOpOB NOBEAEHUSI YeJI0OBEKA

[Tpupona 3anoxuia 4eJoBeKY CTpeMJIEHHE K IMPOUIEHUIO cBOero popa. M ato crpemiieHue
MIPOYHO 3aKPEIIOCh Ha YPOBHE T€HOB, O€3YCIOBHBIX Pe(IeKCOB U MHCTUHKTOB B TEUEHUE MHOTUX
MWITMOHOB JIET SBOJIIOLIMY YesioBeyecTBa. B cornmanbHoil cepe cTpemiieHre K MPOAJIEHHI0 poaa
B OpPraHU3allMOHHOM OTHOIIEHUH PEaM3yeTCsl Yepe3 CEMBIO.

7Kenanue co3naTe Kperkylo ceMblo, 00eCcneunTh ce0s1 HaJEKHBIM «ThJIOM», CIIOCOOHBIM KOM-
MIEHCUPOBATh PA3JIMYHbIC HEYAAYX U NICUXOIOTMUYECKHEe HAarpy3KH Ha paboTe, B OOILECTBEHHOM )KU3HU
U B LIEJIOM B COLIMAJIBHO-TIOIMTUYECKON U 9KOHOMUYECKOH cpepe (MHPIALMSA, pe3Koe MOBbILEHUE
IIeH Ha TOBaphl MEPBOM HEOOXOAMMOCTH, TOJIMTHYECKAs: HECTAOMIBHOCTD U TIP.) TPHCYINE KakIOMYy
YeJI0BEeKY M HauOoJiee OCTPO MPOSIBIISETCS] B MUHYTHI HAMOOJIBIIIETO BHYTPEHHET0 HalpsKEHHs], IUC-
KoMopTa, KOrJa OIMHOYECTBO OLIYIIAETCsl HanOoJIee TATOCTHO U eIE B OOJIbIIEH CTENeH! yCyryo-
JIsieT HaKoMuBIIKecs MpoOseMsl. [IONBITKY ke pelnTh yKa3aHHble TPoOieMbl KAKMM-JIMOO0 APYTrUM
criocodoM (py3bsi, paboTa, JTOOUMBIE YBIEUSHUS], CIUPTHOE, HAPKOTUKM U JP.) TIO3BOJISIOT YITH
OT MpoOJIeM Ha KOPOTKOE BpeMsI U, 3a4acTyio, B IAJIbHEHIIIEM eIE OoJblie X 000CTpsist WM CO3/1a-
Basi HOBbIE HETIPEOIONUMBIE ITPOOJIEMBI.

Cembs sBNIsIETCA SYEHMKOW OOLIECTBA M B HEH, Kak B 3€pKajie, OTPAXalOTCsl BCE HEraTUBHBIE
¥ TIO3UTUBHBIE TTPOIIECCHI, TPOUCXOSAINIE B oOImecTBe. B TO ke BpeMst cTaOMIIBHOCTh M TIPOIIBETAHHE
o0IIecTBa BO MHOTOM 3aBUCHUT OT OJIarornojyuus ero siaeek — ceMbi. [109ToMy B IIMBHIIM30BaHHOM
0OIIeCTBE TOJCPKAHUIO U YKPETIEHUIO CEMbH, OCOOEHHO MOJIOJOM, BHOBb CO3/IaHHOM, y/esseTcs
6onbiioe BHUMaHue. OciabaeHre BHUMaHUSA K CEMbe CO CTOPOHBI OOIIECTBA U, TeM OoJiee, CO3AaHKe
YCJIOBUH, KOT/1a 00pa30BaHKE CEMbH U KU3Hb B CEMbE CTAHOBHUTCS, B OOJIBIIMHCTBE CTyYaeB, HEBO3-
MOXHBIM, TIPE3K/IE BCEro, SKOHOMUYECKH, — 3TO TIEPBBII CUMITTOM O0JIe3HH 00IIeCTBa, KOTOpasi, eCln
e€ He MPeJOTBPaTUTh, MOXET MPUBECTH K OOJIE3HM M TMOEN BCEro 00IIecTBa.

AHaOrnYHBIM 00pa30M BIIUSIET HA YKpEIJIEHHE ¥ CTAOWIIBHOCTh CEMbH TeHAEHIIUS B PAa3BUTUH
camoro uesioBeka. Eciu yenoBek 3710poB, UMeET MPepaciioNokeHHOCTb K POrPECCUBHOMY pa3BU-
THIO, CAMOCOBEPILIEHCTBOBAHUIO — YKPEIUISETCS CEMbs1, YEIOBEK CTPEMUTCS K CEMEMHBIM, OpauHbIM
OTHOIIEHUSIM. B IPOTUBHOM cilydae, eciy Takke, Kak ¥ OOIIECTBO B IIEJIOM, OTAEJIBHBIEC €ro WICHbI
HAXOASATCS HA CTAJWH ClaJia CBOETrO pa3BUTHS (IErpajalvil WM CaMOyHHUTOXeHus1) OyaeT Haomo-
JaThCsl MPOTUBOIMOJIOKHOE SIBJIEHUE: PAa3pyLLIEHUE YK CO3[aHHbIX CeMell, YMEHbIIIEHUE YHCIIa BHOBb
CO3/1aBAaEMbIX, a TaK)Ke CHUKEHHS CTPEMJIEHUs OT/IEJIbHBIX YJIEHOB OOLIECTBA K CO3JaHUIO0 CEMBU.

Takum 00pa3oM, B HOPMAJIbHBIX YCIOBHUSIX, KaK CaMO OOIIECTBO CTPEMHTCS K CBOEW CTaOWIIH-
3alMM, B TOM 4MCIie, Oarogaps yIpOUYHEHHUIO OJIHOIO M3 CBOMX OCHOBHBIX JIEMEHTOB — CEMbH, TaK
Y KaX[bIl OTJEJIbHBIA YelOBEK MMEeT OMOJIOTMYECKOe U COLIMAIBHOE CTPEMIIEHHE Yepe3 CO3JaHue
CEMBbH MTPOUIUTH CBOH PO B (PM3MUECKU U TICUXUYECKH 3710POBOM ITOTOMCTBE. Uepes co3iaHue ceMbr
YeJIOBEK CTPEMHUTCS TaKKe K JOMAIIHEMY YIOTY, TOKOIO, CTAOMIIBHOCTH, CHIKEHUIO HEOTpeJeIEHHO-
CTH B OyayIeM, 0COOEHHO B IPEKJIOHHOM BO3pacTe.

Bwmecre ¢ Tem, BbI3BIBAET TPEBOTY TOT (PAKT, 4TO 3a nociaegHue 20 JeT B Hallel CTpaHe HaMme-
THJIaCh TeHASHLIMS K OC/Ia0IeHnIo OpauHbIX COI030B M YBEIMYEHHIO Yucia pa3BoaoB. Tak, eciu B 60-
e roapl B CCCP Obu1 3apeructprposat 161 pa3eoa Ha kaxayio 1.000 3akimoyaembix OpakoB, To B 80-

9
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e rofiel — B 2,25 pasa Oonbinie — 362 pa3Boja, T.e. HEYCTOWYMBBIM OKa3ajics MeHee YeM KaxX bl Tpe-
tiid Opak. [To kommuectBy pa3BonoB CCCP oborHan Takue crpansl 3ananHoil EBporisl, kak beib-
rust (223 paszopa), seitapus (290 pa3Bonos), Acrpust (296), ®PI (298), ®panums (308 paz-
BOmOB) [1].

PesynbraToM pa3BosioB SIBJISIETCSI, PEIK/IE BCETO, 3HAYUTEIHHOE KOJTMYECTBO HETIOTHBIX CEMEH,
YHCIo KOTOphiX B pecriyomkax OwiBiero CCCP sgBHO mpeBocXomuT Jo0ylo M3 CTpaH 3aragHoi
EBpornbl. Tak B 80-e rogst B Poccuu aHHBIN MOKa3aTes b uMen 3HaueHue 18,1% k olmiemMy ducity
cemei, B Ykpause — 15,3%, Benopyccun — 14,1%. Scronku — 21,3%. CpaBauth: B BenmkoOpuTa-
Huu — 8,4%, Utaims — 8,1%. OPT -6,2%, ®paniun — 4,3% [ 1]. [IpuBeneHHsiit hakt emnié B 6ombiei
CTEeNeH! MOATBEPKAAET HEOOXOOUMOCTb MPUHATHUSL MEP, CIIOCOOCTBYIONIMX (DOPMHUPOBAHUIO YCTOM-
YMBBIX CEMEH U YKPETJICHHIO YK€ CYIECTBYIOIIHX.

Takum o6pa3zomM, 000CTpsIeTCSI MPOTUBOPEUNE MEXIY TMOTPEOHOCTHIO KaXI0ro HOPMAJIBLHOTO
YeJIoBeKa UMETh KPETIKYI0 CEMbIO U PeaIbHBIMU BO3MOKHOCTSIMH YIOBJIETBOPUTH 3TY MOTPEOHOCTD.
VYKkazaHHOe MPOTHBOPEYHE, KAK MBI CYMTAEM, MOXET ObITh pa3pelIeHo C IOMOIIBIO MapKEeTHHIa Opay-

HBbIX KaHIUJATyp.
i S

CeMbs — 3TO KPHCTAJLT 001I[eCTBA.

B. I'roro

Cembsi — 3TO 001IECTBO B MHHHATIOpPE, OT IEJOCTHOCTH KOTOPOIro
3aBHCHT 0€30MaCHOCTh BCEro 00JILIIOro YeJ0BeYeCKOro o0IecTna.

®. Annep

Cembs Bcerja 0y/1eT 0CHOBOJ 00IIecTBa.

O. baabzak

BpauHblii C0I03 — IepBasi CTYIIeHb YeJ0BEYeCKOro 00IecTna.
HMunepon

bpak — Kk He paii 1 He aji, 3TO MPOCTO YNCTHIHUIIIE.

A. JINHKOJIbH

Ilejib — TO KM3HH B TOM M 3aKJIOYAETCA: JKUTh TaK, YTOObI H MOCJe
CMepTH He yMHUPATh.

Myca /I:kaaniab

Cynpy:kecTBO ¢ XOpomieil >KeHINHOIl — 3TO raBaHb B Oype KW3HH,
a ¢ MJI0Xoii — 3TO Oypsl B raBaHm.

. IITurcen

Kennch, HecMOTpsA HH Ha 4To. Ecam momagércsa xopomasi ’KeHa,
Oyaemb HCKJIIOYEHNEM, a €CJIH IJI0Xas ~ cTaHemb (puiiocodom.

Cokpar

C4YacT/IiB TOT, KTO CYACTJIHB y ceOsl JoMa.

JI. H. Toacroi

OaUHOKHI NMPEACTABIAET TOJLKO T€Hb YeJIOBEKA, a KTO He JIOOHM,
TOT Be3/Ie U Cpeau BceX OJHHOK.

Kop:x Canjg

10
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JIBa 4eJjioBeKa MOTYT CIIACTH JPYT APyra Tam, rjae ojJuH noruodaer.

0. bBasan3ak

YenoBek cTpajaeT HEBHIHOCHMO, €CJIH OH MPUHYK/IE€H KUTh TOJbKO
¢ caMuM c00010 U TyMaTh TOJBKO 0 cede.

b. Ilackaanb

k sk ok

He :keHaT — He 4YeJIOBEK.

He nmuiauet maJiblii, He rOPIOET YOOTHii, a JIAY€T U rOPIOET BOBbIil

be3 napyra — cupora, ¢ PyroM ceMbSIHUH.

T'ope Ha ABOUX — MOJTOPs, PaJ0CTh HA JBOUX — JIBE PAJOCTH.

OnHa roJioBa Xopoio, a iBe — emré Jydiie.

Ho6pas *keHa Ja ;KMPHbIE N — IPYroro [006pa He HIIH.

11
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PoJib MapKeTHHIa OpavHbIX KaHUAaTyp
B pellleHUuH COIUAJLHON MP00JeMbl ceMbH

Cpeny pa3iuYHBIX BapHAHTOB pEIeHUs MPOOJEeMbl CO3/IaHUS KPETKOW CeMbU MApPKETUHTY
JOJKHO, Ha HAll B3IJISA, YAETATHCS 0co00e BHUMaHKe. Kak M3BecTHO, MApKETHHT B CTpaHax C pa3Bu-
TOM PHIHOYHOM SKOHOMUKOW ITPOU3BEI ITOUCTHHE PEBOJTIOLIMOHHbIE U3MEHEHU s B chepe OpraHu3aluu
MPOM3BOJCTBA U COBITA, B CUCTEME XO3SICTBOBAHMSI, METOJIOB PEIICHUs TPON3BOACTBEHHO-PIHOY-
HBIX Mpo0seM. B mocnenHee BpemMsi MapKeTHHI Havyal OCBaMBaTh HOBbIE PHIHKH, TaKHE KaK PhIHOK
YCIIyT, OpraHu3aluii, OTJEIbHBIX JIUII, MECT, UAEH U B APYruX chepax HEKOMMEPUYECKOH JIeSITeTbHO-
CTH.

MapkeTHHT OpavyHBIX KaHAUAATYP HU B OTHOM M3 U3BECTHBIX HAM PadOT HE OIMUCaH, He YIaJIoCh
TaK)Ke HaM BBISIBUTH OIpejesieHre AaHHOro MOoHATUS. [1oaToMy, cuntaeM HEOOXOAMMBIM, MPEXkIe
BCEro, JaTh OMNpe/ieieHHe TOHITHI0 «MAPKETUHT OpavyHbIX KaHauaaTyp». Ho mpex/ie, pacKphiTh ero
conepKkaHue:

MapkeTHHr OpavyHbIX KaHIMIATYP OTHOCUTCS K cepe HEKOMMEpPYECKOH JesATebHOCTH,
B TO XK€ BpeMsl OH sIBJIsieTCs1 9(p(PeKTUBHBIM UHCTPYMEHTOM MapKETHHIa OpayHbIX YCIYT — KOMMEp-
YEeCKOro BHJA JIeSITeTbHOCTH. TakuM 00pa3oM, MOKHO CUATATh, YTO MAPKETHHI OpauHbIX KaHIUa-
TYp UMEET MPsIMOe OTHOIIEHHE K KOMMEPYECKOMY BUILY A€ATEIHHOCTH (bMPM M OpraHu3aiuii Opay-
HBIX YCIIYT.

Jpyroii 0COOEHHOCTBIO MapKeTUHIa OpayHbIX KaHAWAATYP SIBJISIETCS] BOBMOXKHOCTD €r0 Mpo-
BeJICHUsI caMOi OpavHOI KaHIUIATypOU UM 3aUHTEPECOBAHHBIMU JIMIIAMU: POIICTBEHHUKAMH, JPY-
3bsIMHU, 3HAKOMBIMH.

K ocobeHHOCTSIM MapKeTHHIa OpauHbIX KaHIUIATYP OTHOCUTCS TaKKe HEOOXOAMMOCTh COOTIO-
AEHWS TIPUHIKIA B3aMMHOTO YIOBJIETBOPEHHS MOTPEOHOCTEN IBYX OpavyHBbIX KaHIUIATYP.

Bwmecre ¢ Tem, 7151 MapKeTUHra OpauHbIX KaHIUAATYp XapaKTepHBI Takue OOIIHe IS MapKe-
THHTA B IPYTUX chepax IesTeIbHOCTH IPU3HAKY, KaK I1eJIeBast OPUEHTAIHs], KOMILIEKCHOCTh YOBJIe-
TBOPEHUSI MOTPEOHOCTEH, HATM4YKe PHIHKA CBOEOOPA3HOrO TOBapa, MMEIOIIEro CBOIO IIeHy (TOvHee,
[IEHHOCTHYIO XapaKTEPUCTHKY), PACIIONOKEHHOTO B OMPENeNEHHBIX CerMEHTaX PhIHKA U UMEIOIIEro
CBOH JKU3HEHHBIN LUK

MapkeTHHT OpauHbIX KaHAMAATYP B KaKIOM YaCTHOM Cllydae SIBJISIETCS] BUAOM MapKeTHHTa
OTHEbHBIX JinIl. OIHAKO B M3BECTHBIX HAM MCTOYHMKAX MAPKETUHI OTAENBHBIX JIMII NIPE/ICTaBIICH
B CBOEM Y3KOM CMBICJIE — IPUMEHUTEITHHO K 3HAMEHUTOCTSIM, TIOTUTUIECKUM JESTENISIM U He UMeeT
0COOEHHOCTE!, U3JIOKEHHBIX HaMU BbilIle. 1 B CBS3M ¢ 9TUM MapKETHHTY OTAEIbHBIX JIUI] AaHO OIpe-
JeJeHrne KaK «JIesITeIbHOCTD, MPeAIpUHIMaeMast UIsi CO3/1aHusl, IOAEePKaHNs U U3MEHEHH S TI03H-
LM ¥ /WK TIOBEIEHNS TI0 OTHOIIIEHUIO K KOHKPETHBIM Jiviiam» [12,c.645].

JI1s1 MapKeTUHra OpauHbIX KaHIUIATyp TaKoe OIpeAeieHre He MOKET ObITh TPUeMIIEMO, T.K.
HE OTpakaeT OCHOBHYIO 1IeJTb — YIOBJIETBOPEHUE IOTPEOHOCTH M OCHOBHOM Iy Th JOCTHKEHUS e —
B3aMMHOE YIOBJIETBOPEHHUE MOTPEOHOCTH B CEMbe 00enX OpayHbIx Kanauaatyp. Ha ocHoBanunu msio-
’KEHHOTO JaJiM OTpezieieHre MapKEeTHHTY OpauHbIX KaHAUAATYD.

MapkeTHHT OpaYHbIX KaHAUJATYP — ITO JAesITeJbHOCTh, HapaBJeHHasi Ha (popMHpoOBa-
HHe UMHU/I2KAa OpayHOll KaHAUJATyphl, U [eJeHANPABJIeHHON JAesITeJJbHOCTH B IeJIsIX B3a-
HMHOT'O yI0BJETBOPEHHUS OTPEOHOCTH B ceMbe JABYX OpauyHbIX KaHIUAATYP.

MapkeTHHr OpayHbIX KaHIUAATYP NPeIyCMaTPUBAeT CTPATErni0 U TAKTHKY NOBe/ie-
HUSA OpayHON KaHAUATYPbI U JeificTBUIl 3aHHTEPeCOBAHHBIX JIHI[ 0 JOCTHKEHHIO OCHOB-
HOW 11eJIM — CO3JaHNsI KPeNKOro 0payHoro cor3a.

B 00bIIeHHON MPaKTHKEe MPOIIECC CO3/IaHMs CEMbU HOCHT, Yallle BCEro, CIyYalHbIA XapakKTep.
OOyCTpOWCTBOM CBOEH JIMYHOW KU3HHM KaKblii 3aHUMAeTCs] Ha OCHOBE WHTYMIIMU, COOCTBEHHOTO

OITBITA U OTBITA PYTHX, COBETOB POAMTEINICH, OMM3KUX POJACTBEHHUKOB, JIpy3eil. BeposTHOCTh cove-
12
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TaHUs1 HarnOoJIee IOIXOASIIMX APYT Ipyry OpauyHbIX KaHAUAATYp UMeeT HU3Koe 3HaueHue. B pe3yib-
Tate OpayHble KaHIUIATYpbl COYETAIOTCS] HE B TOM €IMHCTBEHHO BO3MOKHOM BapHaHTE, KOTOPHIH
MOXET MPHUBECTU K CO3/IaHUI0 Hanbosee KPEenKol CeMbH, a, 3a4acTyio, B Oojiee XyalleM BapuaHTe,
YTO B KOHIIE KOHIIOB IIPUBOJIMT K Pa304apoOBaHMUI0 00EMX KaHIUIATyp U PACTOPKEHHIO Opaka.

Takum 00pa3oM, B MOBCEJHEBHOHM KM3HMU pelIeHHe BaKHEWIIEro >KM3HEHHOTO BOIPOCca —
CO3/IaHNE CEMbH — 3aBUCHUT OT CJTydasi U HA/IeSAThCS HA CUYACTIIMBBIN CITy4aid, ¥ CTAaBUTh B 3aBUCUMOCTD
OT HEro CBOIO XW3Hb, SIBJISIETCS] BECbMa PUCKOBAHHOM MO3UIIMEH.

MapkeTHHT OpayHbIX KaHAWAATYP MO3BOJSIET UCKIIIOUUThH HEXEJIaTeIbHYI0 CITyYaiiHOCTb TPH
BbIOOpE OpadHOro maprHépa, oOecreurBaeT leJeHaNpaBIeHHbd MMOUCK HauOojee ONTUMAIBHOTO
coueTaHus1 OpauHBIX KaHJUIATYP.

C noMoIIbi0 MapKeTHHra OpayHbIX KaHAWAATYP MOXHO HAIJISITHO MPEICTaBUTh BECh PHIHOK
MOTEHIMAIBHBIX )KEHUXOB U HEBECT, OMPEEIUTh C I0OCTATOUHO ONpeeIEHHON TOYHOCTHIO TOT Cer-
MEHT PBhIHKa, B KOTOPOM HanOosiee BEPOSITHO OylIeT HaXOAUTHCS €TUHCTBEHHbIN, HAOOIee yIauHbIi
KaHAMJAT JJ1s1 OpauHOro Co03a C JaHHOW OpauyHON KaHIUAATypO.

3HaHue )KU3HEHHOTO LIMKJIa OpauHON KaHIUIATyPhl TO3BOISIET KaXKAOMY OLICHUTh CBOM MOTEH-
[[aJIbHbIe BO3MOKHOCTH CO3/]aTh CEMBIO B TOT WJIM MHOM NEPHOJ CBOEH KU3HH, a TAKKe BO3MOK-
HOCTH Y XKeJIAaHWsI CO3/1aTh CEMbI0 KaHAWAATaMU TIPOTUBOIIOIOKHOTO TOJIa PA3IMYHBIX BO3PACTHBIX
KaTeropui.

MapkeTHHT OpauHBIX KaHIUIATYp TMO3BOJSIET TaKkKe HAIISIMHO MPEICTaBUTh CTPYKTYPHYIO
CXeMy MPUHSTHS PEIIeHNsI O CO3JaHUM CEMbH, B COOTBETCTBUH C KOTOPOH, KaK MbI CUMTaeM, OpayHast
KaH/Iu/1aTypa MOJCO3HATEIbHO PUHUMAET PEIlleHHe O TeX WM MHBIX, BIIOJHE ONpPEeIEHHbIX, AeH-
crBusix. OnpeaeneHHOCTh JIeHCTBUI 00YCIIOBIeHa BHYTPEHHUMH MOTHBAMU M 3aKOHOMEPHOCTSIMU,
HalIeAIMMU OTpakeHHe B pa3padOTaHHOW HAMM CTPYKTYpPHOU cxeme. MapKeTHHT TO3BOJISIET OCY-
IIIECTBUTD YIIPABJICHUE JAHHBIM MTPOIIECCOM.

AnHanu3 cripoca /mipenioKeHus OpauHbIX KaHAUAATYpP B MPoliecce MAapKETUHIOBBIX UCCIIEI0Ba-
HUI 1 (POPMHUPOBAHKE TIEHBI OpauyHON KaHJUIATYPhI MO3BOMISIET OOBEKTHUBHO OIIEHUTh CBOW MOTEH-
[[aJIbHbIe BOBMOXXHOCTH M COOTHECTH MX CO CBOMMHU 3alpocamu (TpeOOBaHUsMM) K OpayHON KaH-
AUAAType MPOTHUBOMOJIOKHOIO MOJA.

W3noxeHHble BHIE, W Ps IPYyrUX ACTEKTOB MapKETWHTa OpauHbIX KaHAWAATYp, KOTOpHIE
MCCIIeIOBaHbI B TAHHOUW padoTe, MO3BOJISIIOT C BBICOKOH CTENEHBIO BEPOSTHOCTH CO3/1aTh CYACTIIUBYIO
KPETKYIO CEMbIO.

% sk ok

JI1000Bb — eJUHCTBEHHASI CTPACThb, KOTOPAasi OIJIAYNBaeTCsI TOM ’Ke MOHETOIl, KaKylo
caMa YeKaHUT.

Crengauan

CaMoe n3pICKaHHOE Y10BOJILCTBHE COCTOUT B TOM, UTOOBI JOCTABJIATH YA0BOJILCTBHE
JPYruM.

K. Jlaoproiiep

Yesi0BeK MOKeT NPETEHA0BATh JHUIIb HA CTOJbKO PAJOCTH U CYACTbsI, CKOJbKO OH
aéT apyrum.

. PeiixTepciaeden

IIpuunHa omMOKYU — HE3HAHMe JIy4Yllero.

HeMoKpHT

YesoBek coBepuiajg Obl MeHbIIIE OIIHOOK, eCJI ObI 3HAJ, YTO MMEHHO OH He X04YeTeT.

y6mauii Cup

Komy nonaJicst Xopoumui 31Th, TOT IPHOOPEJ ChIHA, 8 KOMY AYPHOH — TOT NOTEPSLI
51 10Yb.

HeMoKpHT

13
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Poaurenn He NOHMMAIOT, KAaK MHOI0 BpeJa OHU NPHYUHSIOT CBOHM JeTsIM,
KOI'J1a, MOJb3YsICh CBO€il POAUTENbCKOIl BJACTBHIO, XOTST HAaBA3aTh UM CBOH YOe:KeHusI
U B3IJISI/IbI HA JKU3Hb.

®. J. /I3epkuHCKHI

CbiH HMeeT, KOHEYHO, IPaBO BLIONPATH cede JKeHy, HO Be/lb U 0Tell, OTCTANBaIOIINT
CBO& cyacThbe B IOCTOIIHOM IOTOMCTBE, BIIPaBe YYaCTBOBATh XOTh COBETOM B TAKOM JieJie.

B. lllexcnmp

% sk ok

OnauH KeHWJICS — CBeT YBHAAJ; APYroil JKeHHJICS — € TOJIOBOI MponaJ.

Ha 0ora najneiicsi, a caM He ILIOIIAH.

Jlydmee — Bpar xopouuero.

Kao6b1 3HaTh, I1e yacThb, TAaK COJOMKH Obl NPUIIACTD.
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XapakTepucTHKa OPaYHbIX KaHUAATyp

[Mpuctynasi K MApKeTHHTY OpauHbIX KaHIUIATYP, HEOOXOANMO 3HATh, UTO MPEACTABIISIOT COOOM
OpayHble KaHAWAATYPHI, KAKME UX OCHOBHBIE XapaKTEpPHbIE OCOOCHHOCTH, KOTOPbIE OTIMYAIOT WX
OT BCEl OCTaJIbHOM MacChl JIIOACH U JAPYT OT Apyra. B pesysnbTaTe Mbl JOMKHBI JaTh ONpeesieHre
OpayHbIM KaHJUIATYPaM.

BpauHbIx KaHOUIATYp OTIMYAET OT JPYTUX JIOJEH TO, YTO OHM UMEIOT BO3MOKHOCTh M KeJla-
HHUE BCTYNHTh B Opak ¢ ApyruMu OpauyHbIMU KaHAWAATYpaMH MPOTHBOIMOJIOKHOIO moja. [Ipu sTom
MBI UCKJTIOYaeM M3 YKCIIa MOTEHIMAIBHBIX OpayHbIX KaHIUIATYp JOAEH, KOTOpbIE MO0 KaKUM-JIM00
OOBEKTHBHBIM WM CyOBEKTUBHBIM MPUYMHAM HE MOTYT WJIM HE XOTST CO3[aTh CEMbIO U TAKOE CBOE
pelieHre OHM He U3MEHST HU MPU KaKUX 0OCTOSITENbCTBAX.

Jpyr ot apyra OpadHble KaHUIATYPbl OTIIMYAIOTCS, TIPEK/IE BCETO, O MOJTY: MYKUYMHbI 1 KEeH-
IIHBI.

Jlpyroe oTim4ne, BecbMa CyIIeCTBEHHOE ISl MApKETUHTa, COCTOSIT B UX OTHOIIEHUH K aKTHB-
HBIM JICUCTBUSIM B CTPEMJICHUH K Opaky, cembe. OHa 4acTh OpavuHbIX KaHIUIATYpP MPEeANPUHAMAET
aKTUBHbIE JICVCTBYSI, HAITPABJIEHHbIE HA JOCTHKEHHE 11eJIM — CO3[JaHMe CEMbH: COOCTBEHHBIH 11eIeHa-
MIPaBJICHHBIH TIOMCK CITYTHUKA JKU3HU WM 0OpalieHre C STO! LEeJTbIO B CTIEIUAIN3U POBAHHbIE (PHPMBI
OpavHBIX YCIIYT, YACTHBIM JIUIIAM, JPY3bsIM, POICTBEHHUKAM WM 3HAKOMBIM. [laHHbIE OpayuHble KaH-
JAUAATYPBI BBICTYTIAIOT B HAIIIEM MCCIIEIOBAaHUY B KAauecTBE CyOBEKTa MapKeTHHra. B cooTBeTCTBUM
C MIPUHSATON HAMU 32 OCHOBY MOJIENIbI0 MAPKETUHTA TOBAPOB U TEPMHUHOJIOTHEN PHIHOYHON IKOHO-
MUKH, YKa3aHHYIO0 COBOKYITHOCTb MYKUHMH U JKEHIIMH MOXHO MPEACTABUTh KaK PHIHOK MPEJIOKEHU S
OpavyHbIX KaHAUAATYP.

Jpyrast yacTb OpayHBIX KaHAMAATYP HE MPEANPUHUMAET HHUKAKMX AKTUBHBIX JEWCTBUM
HO TIOMCKY CIYTHMKA XXU3HU. B Hameil paGoTe OHM BBICTYNAIOT B KayeCTBe OOBEKTAa MAapKETHHIA
Y COCTaBJISIIOT MOTPEOUTETbCKUN PHIHOK OPaYHBIX KaHIUIATYP.

Takum 00pa3oM, Mbl MOXKEM JIaTh ONpe/esIeHNs] HOBBIM, BBEJEHHBIM HAMU B 000POT, TEPMU-
HaM.

Bpaunas kaHauAaTypa — 9TO MyKUMHA WM KEHIIWHA, UMEIOIINE KeJJaHue U BO3MOKHOCTb
BCTYIUTD B Opax.

PbiHOK nipensioxeHnst OpayHbIX KaHAUAATYP — 3TO COBOKYIHOCTbh OpauHbIX KaHAUAATYP, Kak-
Aasi U3 KOTOPBIX MPEANPUHUMAET aKTUBHBIE AEHCTBHS 110 BCTYIUICHHUIO B Opax.

[NoTpeduTenbckuii peIHOK OpavyHBIX KaHIMIATYP — 3TO COBOKYITHOCTh OpayHbIX KaHIUAATYP,
HE SIBJISBIIMXCS MHUIIMATOPAMU aKTUBHBIX JEWCTBHUI MO BCTYIUIEHHIO B Opak.

Oco6eHHOCTBI0 OpauHbIX KAaHIUIATYP SABISIETCS TO, YTO M00ast N3 OpauyHbIX KaHIUJATYP MOKET
OBITh KaK OOBEKTOM, TaK M CyObEKTOM MapKETHHTa, T.€. ObITh B YKCIIe OpAuHBIX KaHJUIATYP PbIHKA
MPeAJIOKEHUS WU MOTPEOUTETHCKOTO PhIHKA, a TaKKe OJHOBPEMEHHO BBICTYIATh B KA4eCTBE 00b-
eKTa 1 CyObeKTa MapKeTHHIa. Takoe COOTHOIIEHHE IBYX PHIHKOB OpauHbIX KaHIUIATyp Y B3aUMHbIN
niepexof] OpayHbIX KaHJUIATYP M3 OHOTO PhIHKA B JPYroil B YIPOLIEHHON CXeMe MOKHO IpeJicTa-
BUTb HAIJISIIHO — cM. pucC. L.

Bpaunble KaHAMIATYPbl OTJMYAIOTCS PYT OT Ipyra pa3IMYHbIMU KauYeCTBEHHBIMU XapaKTepu-
crukaMu. HeT HM OHOM mapbl OpayHbIX KaHIUAATYp aOCOIOTHO CXOMHBIX MEXIy coOou. Pazmmune
1X 00YCIIOBJIEHO TE€M, UTO KA bl YETOBEK KMUBET, BOCIIUTHIBAETCS B OTJIMUHBIX OT IPYTHX YCIOBHUSIX.
Jlaxxe OJHU ¥ Te ke BHEIIHHe (PaKTOPHI MOMYYaloT Pa3TMYHOEe OTPAKEHUE Y pa3HbIX JIONEH, B 3aBU-
CUMOCTH OT MX CYOBEKTUBHBIX Ka4ecTB. [103TOMY BCIO COBOKYITHOCTh KaUE€CTBEHHBIX XapaKTEPUCTUK
MOXHO pa3/Ie/IUTh HA TPH BUJA: OOBEKTUBHBIC, CYObEKTUBHBIE U CMelaHHble. K 00beKTMBHBIM OTHO-
CATCSl KaUeCTBEHHBIE XapaKTEPUCTHKH, KOTOpbIe PUCYIIM OpauyHbIM KaHAWAATYpaM U He 3aBUCST
OT HUX. DTO: BO3PACT, POCT, HACJIEACTBEHHBIE MTPU3HAKHN U HEKOTOPBIE JIpyTHe.

Puc.1. CootHomenue peiHKOB OpauHbix Kanauaatyp: [Ipennoxenus u [lorpedutenbekoro
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K cyOBbeKTHBHBIM KaueCTBEHHBIM XapaKTEPUCTUKAM OTHOCATCSI XapaKTEPUCTUKH, KOTOpPbIC
B OCHOBHOM 3aBHUCSIT OT OpayHOU KaHAUIATYPbI. DTO: XapaKTep, ypOBEeHb 0Opa30BaHUSsI, MATepHAITh-
Hasl 00eCNeYeHHOCTh, HAJIMUUE JIeTeld, MECTO JKUTEIbCTBA, CEMEMHOe ToNIokeHue U Jipyrue. K cme-
[TaHHBIM (0OOBbEKTUBHO-CYOBEKTUBHBIM) KAYECTBEHHBIM XapaKTEePUCTUKAM OTHOCATCS] KAUeCTBEHHbIC
XapaKTEPUCTUKH, KOTOPbIE UMEIOT OOBEKTHBHYIO OOYCIIOBJIEHHOCTh M MOTYT TIPH KeJIaHUsI OpavaHOn
KaHAUJATYPHI JIETKO OBITh U3MEHEHBI. DTO: KOMIUICKITUS, yPOBEHb UHTEJJICKTA, COCTOSTHHUE 3/I0POBbSI,
COITAJTLHOE TIOJIOKEHHE U T. T1. Pa3neneHre KauecTBEHHBIX XapaKTEPUCTUK Ha CYObEKTUBHBIC U CMe-
IITAHHBIE YMCTO YCIIOBHOE ¥ 3aBHCUT OT KOHKPETHOW OpavyHON KaHAUIATypbl. Kak bl BUI KauecTBEH-
HBIX XapaKTEPUCTUK MOXHO PaCIIUPUTh, KPOME MEePEUNCIIEHHbIX, JI0 HECKOJIBKUX JIECATKOB TPYIII.
OpHaKO MBI OTPAaHIYUMCS JIUIIIb HECKOJIBKUMHU, HanOoJIee CYIeCTBEHHBIMH.

Kaxnayio rpynmny KaueCTBEHHbIX XapaKTEPUCTUK MOXHO pa3fesisATh M0 MPU3HAKaM, B 3aBUCH-
MOCTU OT UX YPOBHS: OT CaMOIr0 HM3KOro JO0 camoro Bbicokoro. Hampumep, Bospact: go 20 jer —
1 J10 Bo3pacTta, cBeie 60; poct: 1o 150 cM. — u 10 pocrta, Bbimie 190 cm; MaTepuaibHas odecrie-
YEHHOCTh: HUIIME — BBICOKO obecriedeHHble u T. 1. Illar gpoOneHust MoXeT ObITh MPOU3BOJILHBIM,
HO C COOJTIOZIGHUEM OJTHOTO YCJIOBUSL: PSJIOM CTOSIIIVE TIPU3HAKY JIOJKHBI UMETh CYIIIECTBEHHbBIE Pa3-
JIYUSL.

Mpb1 MOkeM MPEIOKUTh CIASAYIONIYI0 KiacCu(UKaIMIo OpauHbIX KaHIUAATYp KakJI0ro mojia
IO rpyMraM 1 MpU3HaAKaM KaueCTBEHHBIX XapaKTePUCTHK:

1. Bospacr: o 20 ner, 20—24 rona, 25—29 ner, 30—34, 35—39, 40—44, 45—49, 50—54,
55—59, 60 net u crapie;

IT. Poct: mo 160 cm. 160—169 cm, 170—174, 175—179, 180—189, 190 cm u BhIIILIE;

. Kommuiekuus: CTpoiiHble, CpeiHel MOTHOTHI, MIOJIHBIE;

1V. XapakTtep — onpenensiercs 1o 16 kateropusiM COLIMOHMKH, 3HAKaM 30/1MaKa;

V. ypoBeHb UHTEJUIEKTA: HU3KUI, HUXKE CPEeTHErO, CPEAHUIA, BHICOKU;

V1. YpoBeHnb 00pa3oBaHus: HETIOJHOE CpeHee, CpeIHee, CPeTHETEXHUIECKOe, BhICIIee, KaH-
IWMIAThI HAYK, TOKTOpA HAYK U BBIIIIE;

VII. IlepcrieKTMBHOCTD: HENEPCIIEKTUBHOE, CPEJHUE, NEPCIEKTUBHBIE, BBICOKONEPCIEKTUB-
HBIE, 0COO0 MEPCIICKTUBHBIE;

VII. CoumanbHOE MONOKEHUE: HE MPECTUKHOE, HUKE CPEIHETO YPOBHS, CPEIHUI YPOBEHD,
BBICOKO MPECTUKHOE, 0CO00 MPECTHKHOE MOJIOXKEHHEe B 00IIECTBe (JMTHOER);

IX. HacnencrBeHHblil coluasibHbIN (DAKTOP: HACJAEICTBEHHOCTb HUKE CPEIHEr0 YPOBHSI, Cpe/l-
HUI YPOBEHb, BHICOKUI YPOBEHb, 0COO0 BHICOKHI YPOBEHD (IUTHBIN poOj);

X. CemeitHOe MOJIOXKEHME: HE COCTOSUTN B Opake, pa3Be/IcHbI, BIOBIIHI (BIOBBI), COCTOSIT B IPak-
JaHCKOM Opake, cocTosT B (hopMasibHOM Opake;

XI. Hanmuuue faeteil: HeT JeTel; 1€TH HECOBEPILIEHHOIETHUE, )KUBYT OTIEJILHO C POACTBEHHU-
KaMmu; JeTU HeCOBEPIICHHOJIETHHE, )KUBYT BMECTE; JIETU B3POCible KUBYT BMECTE; JI€TU B3POCJIbIE,
KHBYT OTJIEJILHO;

XI1. MatepuaspHasi 00eCIie4eHHOCTb: HUIIUE, OeJHbIe, HU3KOOOeCIIeUeHHbIE, BHICOKOOOeCTIe-
YeHHBIE, 0cO0000ECIIEYEHHEIE;

XII. Hanmuuue KUIIUIONIAN: OTCYTCTBHE KWbsl (OOMXK); apeH/ia, MOJHAEM JKUJIbsI; KOMMY-
HaJIbHAsI KBAPTUpPA; MPOKUBAHUE Yy POIUTENIC; OTAeIbHASI KBAPTUPA;

X1¥Y. Mecto NmpoXUBaHUS: CebCKash MECTHOCTb, TIOCETIOK, HEOONBIIION TOpoX, OOIACTHOM
LIEHTP, CTOJTMYHBIN TOPOJI, IPYTUE CTPAHbI;

XVY. CocrosiHue 3710pOBbsI: HE3OPOBbI, OTHOCUTEILHO 3/I0POBHI, 3JI0POBHI, aOCOIOTHO 3/10-
POBBI.

[MpuBenennas kiaaccudpukanus OpadyHbIX KaHAMIATYP TIO3BOJISIET TMPOM3BECTU HMX OLCHKY
0 KAYeCTBEHHBIM XapaKTEPUCTUKAM ITyTEM PAHKUPOBKHU YKa3aHHBIX TPYIIT U OTIMYUTETLHBIX TTPH-
3HAKOB M0 CTENEHU 3HAYMMOCTH Y UCIOJIb30BATh IEKTPOHHO-BBIYUCIUTEIBHYIO TEXHUKY AJISI TIOA-
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6opa HauOOJIee ONTUMAJIBHOTO BapraHTa Map OpadHbIX MapTHEPOB. OO 3TOM OoJiee MOAPOOHO MbI
paccMoTpuM B rniofipazzesnie «LleHHOCTHas XxapaKTepucThKa OpauHOi KaHIUAATypb» (cM. 2.4.).
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CermeHTHpOBaHMeEe PbIHKA OPaYHbIX KAHAUAATYP

C nomolpio MpeJIokeHHON KJacCU(UKAMKU BECh CYIIECTBYIOIIMNA PHIHOK MOTEHLMAIBHbBIX
noTpeduTeneit OpauHbIX KaHAUAATYP MOXKHO pa3/Ie/uTh Ha OTJEIbHbIE CETMEHTHI, B KJK/I0M U3 KOTO-
PBIX MOXET HAXOUTHCS OT MHUIL 10 IECSITKOB, COTEH U THICSIY OpauHbIX KaHIUAATyp, 00Iadaionmx
OJIHUM M3 COUETAHWN XapaKTepHBIX MPU3HAKOB 15 TpymIl KauecTBEHHBIX XapaKTepucThk. Kommye-
CTBO OpayHBIX KaHIUIATYp B CETMEHTAaX 3aBHCHUT OT YPOBHS MPUTSA3aHUS K HUM; YeM BHIIIE Kelae-
MBI ypOBEHb MOTEHIIMAILHOTO OPaYHOTO MapTHEPA, TEM MEHBIIE UX KOTMUYECTBO. DTO HEOOXOIMMO
YUHMTBIBATh B MPOIIECCe BHIPAOOTKM CTPATEruy MOBeACHNs OpauHON KaHAWAATYpHI B JEUCTBUI Opay-
HOH (pUPMBI B XOJIe MapPKETHHIa OPaYHBIX YCIIYT: TIOMCK MPOM3BOANTD HAYMHAS C UACATBHOTO BapH-
aHTa COYETAHUs KAUECTBEHHBIX XapaKTEPHCTUK M, a CIydaeB O€3YCIIeITHOCTH TOIMBITOK, CHUXKATb
CBOM TPUTSI3aHUS 0 YPOBHs, KOria OyleT peaJm30BaHa MOCTABICHHAS 11eb.

Bcio coBOKYNMHOCTh OpayHBIX KaHIUIATYp MOXHO Pa3[esisiTh Ha /IBa PHIHKA: PHIHOK Mpel-
JIOKEHHS ¥ TIOTPeOUTENbCKas PIHOK OpavyHbIX KaHaumatyp (cMm puc. 1). Ha pbiHKe mpenyioxeHus
B MOTPEOUTEILCKOM PBIHKE KEHIIMHBI TIPE/ICTABIISIOT PHIHOK MPEIJIOKEHHUSI HEBECT U IOTPEOUTEITb-
CKHMI PHIHOK JKEHMXOB, COOTBETCTBEHHO; MYKUMHBI TIPE/ICTABIISIOT PHIHOK MPEAJIOKEHHUS KEHUXOB
Y TIOTPEOUTETbCKUI PHIHOK HEBECT, COOTBETCTBEHHO. CunTaeM HeOOXOOMMBIM pacCMOTpETh Ooliee
AETAJIbHO KaXIbI U3 YKa3aHHBIX PHIHKOB.

[NoTpeduTenbCKMii PHIHOK KEHUXOB — TO COBOKYMHOCTb JKEHIIWH — MOTEHIMAIbHBIX MapT-
HEPOB OpavHbIX KaHAUAATYp MyxkuHH. [loaTOMy OpayHble KaHAWAATYPH MYKYUHBI JOJDKHBI 3HATD,
Kakue TpeOOBaHUs MPEIbSBISET K HUIM MOTPEOUTENbCKUIN PHIHOK, €r0 3aIpoChl M MOTPEOHOCTH (CM.
puc. 19), a Takke U3MEHATh CBOM KaUeCTBEHHbIE XapaKTEPUCTUKU B COOTBETCTBUH C STUMU TpeOOBa-
HUsAMH. TakuMu TpeOOBaHUSIMU SIBJISIOTCS: MaTeprajibHasi 00eCTIeYeHHOCTh, HaIeXKHOCTD, 100pOTa,
MOPSITIOYHOCTD, HATMYME KUJITUIONIAIA, YM, 0Opa30BaHHOCTb, MHTEJUTUTEHTHOCTS S T. J1. (CM. II. 2.5).

OT ocTayIbHOM YacTH MOTPEOUTETLCKOTO PHIHKA OH OTIIMYAETCS I10 Oy, POCTY (B 1IeJIOM JKeH-
IIIMHBI HECKOJIBKO HIKE MY)KUMH ), OoJiee paHHUM (PU3HOJIOTMIECKUM PA3BUTHUEM, COLTUATIBHBIM IOJIO-
KEHUEM, HAIMYMEM JIETeH, MPOXUBAIOIIMX C HUIMHU U HEKOTOPBIMU JPYTUMH (DaKTOpaMH. YKa3aHHbIE
OTJIMYMS BBI3BAHBI HE TOJIBKO (PH3HOIOTMIECKUMH OCOOEHHOCTSIMH, HO M COLIMAJTBHBIMU TIPHYUHAMH.
Tak, Ha MPOTSKEHUM MHOTOBEKOBOM MICTOPUH UYeJIOBEYECTBA KEHIIIMHE OTBOIMIIOCh OCHOBHAS POJIb
«XPpaHUTEJBHUIIBI OYara» v BTOPOCTENeHHast — B COIMAIBHO-TIoNUTUYecKon cepe. U naxe smancH-
nanysi KEHIMHBI B IOCJESHUE IECSITUIIETHSI HE MOHET KOPEHHBIM 00pPa30M M3MEHHUTh CUTYAIHIO. DTO
00YyCIJIOBJIEHO, MPEkK/IE BCEro, TeM, UTO MPUPOION KEHIMHE 3aJI0)KEHA OCHOBHASI MUCCHSI — TIPOIJIe-
HHE pO/ia YeJIOBEYECKOro, KOTopasi HAXOIUT OTpakeHHUe B 1eJH e€ xu3Hu. M aTa 1iesb ropasno Oonee
3HAUYMMA, 110 CPABHEHUIO C COIUAIBHO-TIONMTUYECKUMU UM MaTepraibHBIMU (DAaKTOPAMH.

[NoTpeduTenbCKuii PhIHOK HEBECT — 3TO COBOKYITHOCTh MYKUYHMH — MOTEHIIMAIBHBIX MTAPTHEPOB
OpavyHbIX KaHAUAATYP KEHIIUH.

[NoTpeduTenbCKuii pHIHOK HEBECT MPEABSIBISIECT K OpauHbIM KaHUIATYpaM KEeHIIIMHAM O0COObIe
TpeOOBaHus1, KaXA0€ U3 KOTOPHIX MO 3HAYMMOCTU OTJIMYAETCS OT TPeOOBaHHUS MOTPEOUTETHCKOTO
pbIHKa KeHMXOB. Ha mepBoe MecTo BBICTYMAIOT BHEIIHE AaHHbIE (CTPOMHOCTh, KPAcoTa, MPUBJIEKa-
TEJIbHOCTh, 00asiHUE B T.I1.), Jlajiee CJIeAYI0T J0OpOTa, OTCYTCTBHE JeTed, Halu4ue KUILIOMAIH,
CKPOMHOCTb, XO3IMCTBEHHOCTb, HEKHOCTh, BEPHOCTD U T. JI. (00 3TOM — GoJiee MoApOoOHO B MOApa3-
nene 2.5, cMm. puc. 18).

B omume ot moTpeOUTENbCKOTO PhIHKA TOBAPOB, HA KOTOPOM CYIIECTBYET W YUMTHIBACTCS
MOTPEOHOCTh B JKEJIAHUS TOJBKO MOTPEOUTENS, Ha MOTPEOUTETIHCKOM PhIHKE OpauHbIX KaHIUIATYP,
KpOMe TOro, HeOOXOIMMO YUUTHIBATh MOTPEOHOCTH U JKEJIAHUSI TPOTUBOIIONOKHON CTOPOHBI (PhIHKA
MpeIoKeHUsT OpavYHbIX KaHIUIATYP).

PBHIHOK MpeyioKeHns HeBECT — 3TO YacTh PhIHKA MPEJIOKEeHUsT OpauyHbIX KaHAUAATYP, COCTO-
SIas U3 KEHIIUH (TTOTeHIMAbHBIX HEBECT), KOTOPbIe aKTUBHO MPOSIBIISIOT CBOE KeJlaHUe Peatn3o-
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BaTh MOTPEOHOCTH B ceMbe. OHU BHICTYMAIOT B KAUeCTBE CYObEKTa MapKeTHHTa, 3a/1a4a MapKeTHHTa —
MTPOU3BECTU MPOABVIKEHUE KEHIIUH C PhIHKA MPEJIOKEHUS Ha MOTPEOUTETIbCKUI PHIHOK OpauyHBIX
KaHauaaryp (cMm. puc. 1).

OCHOBHBIE XapaKTEPUCTUKU W OTJIMYUTENIbHBIE TPU3HAKYU PHIHKA TIPEIIOKEHHSI HEBECT aHaJIo-
THYHBI IOTPEOUTETHCKOMY PHIHKY KEHHUXOB T.K. 002 YKa3aHHBIX PhIHKA COCTOSIT U3 KEHIIWH, 4 PHIHKU
APYT OT Apyra OTIMYAIOTCS 10 AKTUBHOW MO3MIIMH KEHIIMH B PELIEHUH POOJIeMbl CO3/IaHUSI CEMBbH.

PbIHOK npe/1okeHr st JKEHUXOB — 3TO YacTh PhIHKA MPEJIOKEeHU s OpauHbIX KaHAUAATYP, COCTO-
Smas U3 MyK4uH (MOTEHIMAIBHBIX KEHUXOB), KOTOPbIE aKTUBHO MPOSIBIISIOT CBOE JKEJIAHUE Peallu-
30BaTh MOTPEOHOCTDH B CEMbE.

OCHOBHOE OTJIMYME OT JIPYrOi YacT! PhIHKA MpPEeAIOKeHsT OpayHbIX KaHIUIATYpP — MO IOy,
0O0beIMHSET — aKTUBHAS TIO3UIIMS B CTPEMJICHUH CO3/1aTh ceMblo. OCHOBHBIE XapaKTepPHbIE IIPU3HAKU
PBIHKA PEIIOTOKEeHU T JKEHUXOB, KaK MYKYMH, CXOIHBI C XapaKTePHBIMU MTPU3HAKAMU TIOTPEOUTEITh-
CKOTO PbIHKA HEBECT.

TakuMm 0Ope30M, MapKETUHT OpavYHbIX KaHIUIATYP MTO3BOJISIET MPEJCTABUTH BECh PHIHOK ITOTEH-
[IMAJIbHBIX KEHUXOB U HEBECT, OMPENeMTh J0CTATOUHO TOYHO CETMEHT 3TOr0 PhIHKA, B KOTOPOM
HanOoJiee BepOATHO MOKET HAXOAUTHCS UICTbHBI OpayHbIid MApTHEP. DTO MO3BOIUT OoJiee Tiesie-
HAaIpaBJIeHHO TPOU3BOIUTSH MPOIIECC MPOABMKEHUSI (MU CAMOIPOABKEHHUS — CM. T1. 2.5.) 1 OCyIIle-

CTBUTD MPOLIECC MPUHATUS OPAYHON KaHIUIATYPOU pelieHus O CO31aHuU ceMbH (CM. 11. 2.3).
% sk ok

Kaxgplil yesoBek OTIMYaeTcsi OT JPYroro U ¢ KakAbIM JHEM OTIMYaeTCsA
oT cebs.

A. Tlon

B xesaHuu BeIpakaeTcs CyLUIHOCTb YEI0BEKa.

b. Criuno3sa

IIpuBbluka — BTOpas Hatypa.

uuepon

JIumo yenoBeka Bcerja OTpaxaeT ero BHyTPEHHUI UP, ¥ OIIMOOYHO JyMaTh,
Oy[ITO MBICITb JIMIIIEHA OKPACKH.

B. I'ioro

UYesnoBeK MOJION ¥ CTap B 3aBUCUMOCTHU OT TOTO, KAKUM OH ceOs1 OLITyIIaeT.
T. Manu

Cepb€3HOCTh — OCHOBA XapakTepa.

0. banb3ak

To, 4TO MBI UCIIBLITHIBAEM, KOTDa ObIBAEM BIIIOOJIEHEI, OBITH MOXKET,

€CTh HOPMAJIbHOE COCTOSIHUE. BIIOOIEHHOCTh yKa3bIBAeT YeJIOBEKY, KaKUM

OH JIOJI’KEH OBITb.

A. TI. YexoB

JIi060Bb TIpUAET ONArOpPOJCTBO Jake W TeM, KOTOPHIM IMPUPOJAA OTKazasa
B HEM.

B. Hlekcriip

B xoHeuHOM cuéte, T0O0Bb HE UTO UHOE, KaK OTPaXKeHHe B JTIOIAX

COOCTBEHHBIX JOCTOMHCTB YeJIOBeKa.

P. Dmepcon

UeM cusibHEe y YeJIOBeKa XapakTep, TeM MeHee CKJIOHEH OH K HEeTIOCTOSIHCTBY
B JIIOOBU.

CreHpalib

Bpemst — aparolieHHbIN OJAPOK, TaHHBIA BaM, YTOObI B HEM CTaTh
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YMHee, JIy4llle, 3pejiee U COBEpIICHHEE.

T. Mann

JKeHIMHBI OYeHb YYaCTIIUBBI, I0OPOCEPICUHBI M COCTPAIATeIIbHBI,
MPEKPACHOE OHU MPEATIOYUTAIOT TIOJIE3HOMY.

N. Kanr

[TepBoe u BaxHelIIee KaueCTBO KEHIMHBI — KPOTOCTb.

K. K. Pycco

[{apcTBO KEHIMHBI — 3TO IAPCTBO HEKHOCTHU, TOHKOCTH U TEPIUMOCTH.
K. K. Pycco

JKeHnuHa — camasi SIBHasl JKUBasl IJI0Th, KOTOpast U3JTy4aeT cCaMblid

HEXHBIN CBET.

A. Cenr-3xk3ionepu

KeHnHBI TIpUBSI3aHBI K MOJE, MOTOMY YTO HOBU3HA BCerja sIBJISIETCS
OTOJIECKOM IOHOCTH.

M. Ckiouepu

Kennuna, crapamomascs MOXOAUTh HA MYKYHMHY, TaK ke YpOIJIMBa, Kak
KEHOTOIOOHBI MYKUUHA.

JI. H. Toncroii

k %k ok

I'naBa — 3epkasno nymmu. [lyma — Bcemy mepa.

BcerpeuaioT o oziexkke, MpoBOXKAIOT 110 YMY.

Kpacora 6e3 pasyma mycra.

['ma3a — Gupio3a, a ayia — caxa.

Ouu opiuHbIe, a KPbUIbsi KOMapuHbBIE.

XBaJIAT B JIEBKE ILIEJIK, KOra B CaMOH JEBKE €CTh TOJIK.

Buom coko, a roocom — BOpoHa.

BopoHa B maBIMHBUX MEPhsIX.

Bopoaa pocia — pazyma He npuHeca.

B y6ope 1 nieHp xoporir.

Pa33oouen, ga nogMo4eH.

C nmeneM — MBan, 6e3 nmeHu — 00IBaH.

HenanHo ckpoeH, 1a Kpernko CIIuT.

Kpacora npurnagurces, a ym BIepen IPUrOanTC.

Ha xpacuBoro risigers XopoIio, a ¢ YMHBIM KHTb JIETKO.

C nvua Boay He NUTh.

B3op opiuHbIi a B3/IET COKOJIMHBIN.

XOTb JypeH, J1a (pUurypeH.

Hu B ckaske ckazaTb, HU IEPOM OIUCATh.

Bynro xpoBb ¢ MOJIOKOM

B HEM Ha KOXH, HU POKU, HA BUJEHbS.

3epkajio He BUHOBATO, YTO POKa KPUBOBATA.

M3nanu K Tak U c4K, a BOJIM3U HU TO HU CE.
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ZKu3HeHHBIN UK OpavyHoil KaHAUAATyPhI

KonkperHas OpauyHasi KaHAMJATypa MMeEeT OIpele/CHHbIe KauyeCTBEHHbIE XapaKTepUCTUKH,
KOTOpbIe U3MEHSIIOTCSI BO BpEMEHHU, KaK B JIYUIIYIO, TaK B XY/IITYIO CTOpOoHY. [Ip1 9TOM Ha n3MeHeHust
BIIMSIIOT OOBbEKTUBHBIC U CYOBEKTHBHBIE (DakTOphl. Hampumep, Ha crapeHue BIUsSET OOBEKTHBHBIN
(akTop BpemeHH, 1 YeJIOBeK, B CHITy CBOMX CYOBEKTHUBHBIX OCOOCHHOCTEH, MOKET TOJIBKO YCKOPHUTh
WIA 3aMeJTUTh JaHHBIN TIPOIecc, HO He OCTAaHOBUTDH W, TeM OoJjiee, He HApPaBUTh €0 B 0OPaTHYIO
CTOPOHY — Ha OMOJIOJKeHUE (TI0 KpaiiHe Mepe Ha JaHHOM YPOBHE Pa3BUTHSI HAYKH).

ITo cpaBHeHuIO ¢ TOBapoM OpauHast KaHaUIaTypa Oojee MoABepKeHa N3MEHEHHIO BO BpEMEHHU.
N3menenus npoucxoasT, mpex/ie Bcero, B (PU3M0I0rnyeckoM COCTOSTHUM YeJIOBeKa U HarJIsiHO JJaH-
Hble U3MEHEHUSI MOKHO MPEJICTAaBUTh B BU/IE )KU3HEHHOTO 1IUKJIA YeJoBeKa (CM. puc.2).

OT poXxjeHusi 10 CMEPTH YEJIOBEK MPOXOAUT ISATh ITANOB (PU3MOIOTMUECKOrO Pa3BUTHUS:
1 stan — «CraHoByieHue», I1 stan — «Pacuer», Il atanm — «3penocte». 1Y stan — «YBaganue»,
V stan — «CrapocTtb». B 11€10M My>K4MHBI, IO CPABHEHUIO C KEHIIUHAMU, UMEIOT KU3HEHHBIN 1IUKJT
CO CMEIIEHNEM OCHOBHBIX ITOKa3aresieu or 4-X 1o 8 Jer.

DU3MOTOTUUECKOE COCTOSTHUE YEJIOBEKA CYIIECTBEHHO BIIUSIET HA YPOBEHb €r0 XKeJIaHusl U BO3-
MOHOCTH PEaTM30BaTh CBOIO MOTPEOHOCTD B CEMbE, T.€. Ha JKU3HEHHBIN IIUKJI €T0, Kak OpayHOi KaH-
auaatypsl. [Ipy 3TOM KU3HEHHBIN, KT OpavHON KaHAUIATYPHI MBI OTIPENICIIAM CJIeTYIONM 00pa-
30M.

JKu3HEeHHBIN 1K OpauyHON KaHAMJATYPBI — STO TIEPHOJL CYIIECTBOBAHUS OPAaYHOUN KaHAWAA-
TYpPbI Ha PBIHKE OpauHBIX OTHOIIICHUI, XapaKTEPU3YIOIIUIACS YPOBHEM XKeJIaHWS U BO3MOXKHOCTHU pea-
JIM30BaTh CBOIO MOTPEOHOCTH B CEMBbE.

OaHUM 13 OCHOBHBIX JJBUKUMbBIM MOTUBOM CO3/IaHUSI CEMbH, KaK MbI IT0JIATAEM, SIBJISIETCS] POXK-
JIeHUe JIeTel, MpojJieHre CBOero poja. Pa3putue yenoBeka B TeUeHUE MHOTUX TTOKOJIEHUH HeTocpe/-
CTBEHHO CBSI3aHO C YPOBHEM (pU3HUOJIOTMYECKOro pa3BUTUS poauTesiell. HarmsgHo 3Ty 3aBUCUMOCTD
MOYHO TPEJICTABUTh B BUJIe KPUBBIX, M300pakeHHBIX HA pUC. 3.

AHamu3upys rpaduk pa3BUTHs YeJIOBEKa, B 3aBUCUMOCTHU OT MepHOjia POXKICHUS IeTel B pas-
HbIX Bo3pactax poauresieit (20 u 40 nieT) 1 conocTapss JaHHbIE aHAJINM3a C BO3MOXXHBIMU LEJISIMU
OpayHO¥ KaHIUIATYpPbl, MOXKHO CJeJIaTh BBIBOJ, YTO OCHOBHBIM MOTHMBOM CO3JIaHHS CeMbU B 18—
24 -netHeM Bo3pacTe (B MEpUOJ], MAKCUMAJIBHOTO YPOBHS (PU3MOJIOTMUECKOTO Pa3BUTHS) SIBJISIETCS
pOXJIeHUE eTel U MPOJIEHUE CBOEro poja B 3JI0POBOM MOTOMCTBE, UTO MOATBEPKJAET Hallle Mpe/-
MOJIOKEHUE, U3JIOKEHHOE BHIIIIE.

22



C. Cum. «MapkeTHHI OpayHbIX KaHAUAATYp>

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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