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IIpeaucaosue Uropsa Manna

JIBa roa Hazax (yX, Kak ObICTPO JIETUT BpeMsi) Mbl ¢ POMaHOM IpOBesTH Halll IEpBbIN COBMECT-
HBII cemuHap «LleHHbIe pereHus».

[Tpy moAroToBKe K CEMUHAPY MBI ellie pa3 yOeanInch B TOM, YTO LIeHOOOpa3oBaHue (WITH Ipai-
CHHT) B HAlllell CTpaHe — CUJIbHO HEAOOLIEHEHHBI MHCTPYMEHT MapKeTHHIra. Majo KTo ero 3Haer
XOpOIIIO, ellle MEHBbIIIE JeJIOBbIX JIIOZIEH UM YCHEIIHO MOJIb3YIOTCS.

Iocne oyeHb ycrienHo MpoBeJeHHOro TpeHuHra B MockBe Mbl ¢ POMaHOM eltie HeCKOJbKO pas
IIPOBEJIM STOT CEMHHAp B pa3HbIX roponax Poccuun, notom Poman Hauast yutath €ro caMoCTOSTENBHO,
HO BceX He OXBaTHIIb CEMUHAPAMHU, U 51 OUeHb pajl, 4To PomMaH Harucan KHUTrY 10 MaTepraiaM 3TOro
TPEHMHTA.

VY Hac ObUT OYeHb KPYTOW KOHTEHT M OYEHb KPACHBBIE CIIAIbl — K COXKAJICHUIO, KHUTOM 3TO
He Iepearh.

Ho KOHTeHT OT nmojauu yepe3 KHUTY TOJBKO BBIMI'PAJ: BOJBI HET, UCKJIIOUMTENILHO TOJIe3Has
vHpopmarus.

Yuraiire.

[IpuHMMaiiTe LIeHHbIE PEeLeHNs1 — U BHEApSWTE !
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IIpeaucaoBue aBropa

Ilena BXOIUT BO BCE CUCTEMBI, ONMCBHIBAIOIINAE KOMIUIEKC MapkeTHHra, — ot 4P (Product, Place,
Promotion, Price) u 4C (Cost, Customer value, Convenience, Communication) 10 0oJiee CIOKHBIX
(bOpMYJIBHBIX BApPHAHTOB. DTO OOYCIIOBJIEHO TEM, YTO MPABUJIBHOE €€ YCTAHOBJICHUE — CaMBbIi OBICT-
PBIA M HAJISKHBIN CIOCOO MOMTYYeHHs AOTIONMHUTEIbHON TPHOBLIH.

MesxayHaponHas KOHCalITUHIoBast opranusauus McKinsey eme B 1992 rogy nposeina uccie-
nosanue cpeay 1200 kpynHEUIMX KOMIIAaHUK B MMPE U JI0Ka3aja, YTO YBEJIWYEHUE LIEHBl BCETO Ha
1% npuBoAUT K pocTy onepauroHHon npuosl Ha 11%. Beero 1%, u Takoi pe3ynbrar!

[TocmotpuM Ha apyrue pacuersl, noiayuyeHusle McKinsey:

* €C/IM HE MEHATh LIeHbl, HO YBEJIUYUTh 00beM Mpoaax Ha 1%, To onepauuoHHas NpUObUIb
BbIpacreT Ha 3,7%;

* eCJIM yMEHBIINTh NepeMeHHbIe 3epPXKKH Ha 1%, TO oneparioHHast MpUObLIL BRIpAcTET Ha
7,3%:

* €CJIM ITPEJOCTABUTh Ha IPOAYKT CKMIKY B pazmepe 5%, TO 11 COXpaHEHUs NIPEKHUX MOKa-
3atesiell MpUOBbLIM NIPUIETCS YBEJIMUUTb 00bEM MpoJak B cpeaHeM Ha 17,5%.

UccnenoBanusi moKa3plBaOT, YTO MAKCHUMAJIbHO TMOBBICUTH MPUOBUIL MOMOTaeT MpaBUIbHOE
TMIOBBIIIIEHUE TIeHBI. [1pr 9ToM KoMIaHuu 0OBIYHO OPOCAIOT BCE CUJIBI HA COKpAIIeHUe U3JIePKeK, YBe-
JaryeHre oObeMa MpojIak U MpeJoCTaBlIeHre CKUI0K, BMECTO TOrO YTOObI IEPBBIM JIEJIOM MOBBIILIAT
LIEHHOCTh MPOAYKTOB U LIEHBI.

B a10i1 KHUre 51 pacckaxy, Kak MpaBUJIBLHO MOBBIIAThH LIEHBI, YTOOBI MOTy4aTh MaKCUMATbHO
BO3MOXXHYIO IPHUOBUIL, COXPaHsIS JIOSTTBHOCTh KJIMEHTOB.

Poman Tapacenko,

NPeOnpUHUMANEeNb, KOHCYALIMAHM NO MAPKemuHzy, OU3Hec-cnuKep
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I'maBa 1. /IleHbru, e HHOCTH U LIE€HbI

JleHbIr'd MEHSIOT BCE

B Teyenue yeThpex ceKyH[ yYaCTHUKH SKCIEPUMEHTa CMOTPENM Ha N300pakeHre MIOKOMIaa.
Crenyromue 4eTbipe — Ha M300pakeHHe IOKoMaaa, Mo KOTOpPhIM yKasaau ero 1eHy. Eme depes
YeThIpe CEKYH/Ibl JIIOASM MPEAJIOKUIN IPUHATh PELLIEHUE O MOKYIIKE.

ITOT U3BECTHBII IKCTIEPUMEHT, PoBeAeHHbI B CTOH(MOPACKOM YHUBEpCUTETE O[], PYKOBO/-
cTBOM HelipoOuosora bpaitana KnyTcoHa, mokaszas, Kak 4eJoBeUeCKMid MO3I IPUHUMAET pelleHue O
MOKYIIKE U YTO JIIOAM YyBCTBYIOT, KOTJa J€JAl0T BEIOOP: KYNUTh WA HE KYIUTD («/1a» WU «HET»).

Bup mokonaga v Apyrux nNpoayKToB, KOTOPBIE MO 0Yepe JEMOHCTPUPOBAIUCH YYaCTHUKAM
9KCHEPUMEHTa, aKTUBUPOBAJ B TOJIOBHOM MO3TY LIEHTP YAOBOJILCTBUs. Kak Tommpko 106aBsiiach Kap-
THHKA C IIEHOM, BCE MEHSIJIOCh: BKJTIOYAJICS LICHTP, OTBEYAIOIINI 32 BOCIIpUSATHE OOMH.

ITonoGHble Uccae0BaHKs TIOMOIIM MAPKETOIOraM MOHATh, YTO MOKYITKA OLIYIIAETCs JIIOAbMU
KaK MOoJIy4eHHe LIEHHOCTH, a OIllaTa ee IeHbraMu — Kak norepsi. [lokynas 4ro-To, Mbl BCera U 1oiy-
yaeM (IPOAYKT), U OTAaeM (Kak MUHUMYM, [IeHbI'M), IO9TOMY KaX[blil pa3 4yBCTBYEM U YIOBOJIb-
CTBUE OT PHOOPETEHUs, U OOJIb OT YTPATHI.

HenpustHble omyiieHus NOABISIOTCA, KOTAA B3I MOKYyMaTels nepeMelaercs ¢ MpoayKTa
Ha LEHHMK, HO VX BBI3BIBAIOT HE IM(PHI, KOTOPBIE JOAU BUIAT. VIX BHI3bIBaET HEOOXOOUMOCTh pac-
CTaThCsl C JICHraMH, KOTOpbIE BOCIIPUHUMAIOTCS KaK CBOOOIA, CaMOCTOSITENIBHOCTh, BIACTh. KTO
XOYeT HaBCera OTAATh YacTh CBOEH CBOOObI, CAMOCTOSITENILHOCTH U BacTu? [1paBuiibHO, HUKTO.

Jlenpru — yHuBepcabHOE cpecTBO oOMeHa. JIioau 3HAI0T, YTO TOJIBKO JIEHBI'M MOKHO OBICTPO
MOMEHSATh Ha YTO YTOJHO, MO3TOMY HEOOXOAMMOCTb PacCTaThCsl C HUMM Ui KaXIOro M3 Hac He
CaMBblil IPUATHBINA ONbIT. [Ipr 3TOM MpaKTUYECKU HE BaKHO, YTO MbI [IOJIyYaeM B3aMEH, — OTIaHHBIX
JIEHET BCE PaBHO XkaJlb.

Msl oOpaiiaeM BHMMaHHE TOJIBKO Ha T€ OIIYHIEHHs, KOTOPBIE JOCTATOYHO CHJIBHBI, YTOOBI
ObITh 3aMeuyeHHbIMU. Korjga ynoBosbCcTBHE OT MOKYIKM HAMHOI'O BbIIIE, YeM OOJb OT paccTaBaHuUs
C JIeHbraMH, TO YeJIOBEK MOXKET Jlake He 3aMeTHUTh yTparhl. [I09TOMy Tak BakHO JejaTh BCe, YTOObI
TMIOKYIIKA TPUHOCKJIA TOKYTATENISIM MOJIOKUTE/IbHbIE BIEYATICHUS Y SMOLMU: OHU AOJDKHBI IIEPEKPBI-
BaTh HENPUATHBIE (OOJEBbIE) OLIYIIEHNs, BBI3BAHHBIE MIepeaveii AeHer MpoaaBILy.
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He TO0JBKO JEeHbLI'H

JIeHbI ¥ — IPOAYKT, KOTOPBI ObICTpEe U Jierdye BCero 0OOMEHHUBAETCS Ha JTI0OOM APYrOM, MOSTOMY
npu 156101004 0)0%14 TOBApPOB U YCIYT A€HBI'M LICHATCA oosbie Bcero. C nx MOMOIIBIO MOXHO KYIIMThH BCE,
YTO MPOAAETCS. 3HAUMUT JIM 9TO, UYTO CYMMa, yKa3aHHasl Ha IIEHHUKeE, JUTs TIOKyTaTessl BaxkHee BCero?
KoneuHo, Her.

HponaBuy OInaCHO OyMarb, YTO B LICHY BKJIIOYEHBI TOJIbBKO AC€HBLI'M, BEAb IMOKYIIATC/Ib TaK HE
aymaet. Bwi Tak He Jymaete, Korja nokymnaere. BcrmoMHuTe: Korjaa Bbl pa3MBIIUISIETE, «BO CKOJIBKO
MHE O60fl)l€TCH 9Ta BCIIb», Bbl AYMACTEC HE TOJILKO O ACHbI'aX, HO U O BpPEMCHU, YCUIIUAX, JYIICBHBIX
nepekuBaHusIX. Yem Oosbllie UX HYXKHO MIOTPATUTh, YTOOBI COBEPILUTH MOKYIIKY, TEM BBIILIE BOCIIPH-
HUMaeTcs IeHa.

Ilena — Bce TO, YTO HYKHO OTJaTh, YTOOBI OIYUYHTh MPOLYKT. B niepByio ouepesnb 3TO IeHbIH,
HO MHOI'Ja B HEC BKJIIOYEHBI BPEMSA U YCHUIIUSA, TAKIKC HCO6XOIII/IMI)IC IJIA COBEPUICHUA IMOKYIIKH. Mu1
MIOCTOSIHHO pelliaeM, BBITOIHO JI HaM KYITUTb YTO-TO 3/IeCh U ceilvac, OTaaB OOJIbIIIe JeHEeT U MEHbIIe
BpPEMEHHU, WM B JPYrOM MeCTe U TO3kKe, MOTPAaTUB MEHbIIE JeHer, HO Oosblie BpeMeHu. Kymuthb
31€Ch, TOTOMY UTO 3TO JIETKO, XOTsI 00OM/IETCS IOPOXKE, WIIU KYIIUTH B IPYTOM MECTe JIelleBe, XOTs
MIPUIETCS TIOMYUYUTBCS ¢ 0OpopMIIeHHEM U JocTaBkoi? BaxHo Bce.

HeoOxonquMocTh TpaTuTh HAa TIOKYIKY HE TOJBKO JAEHBIH, HO M BPeMs, CHJIBI, & YaCTO U SMO-
1M, — OHA U3 IIPUYHH, [0 KOTOPOU KOJIMYECTBO JIEHET, 3alpaliiBaeMoe MPOIABIIOM, PEIKO UTPAET
KJIIOYEBYIO POJIb B IPUHSATHN PEIICHUs] TPUOOPECTH TOT UM UHOU TIPOIYKT.

Mmuorue MOKYIATCJIM I'OTOBLI 3aIlJIaTUTD 6OHI)I_HG, €CJIM YBEPCHLI, YTO IIOTPATAT MEHLIIE BpE-
MCHU U CUJT Ha COBEPULICHHUEC ITOKYIIKHU. ITo sToi1 ke MMPUYIXHE JIIOOU HE JIIOOAT MEHSATH ImpoaaBua 1 1mpo-
©0BaTh HOBBIE IPOAYKTHI: UX CMEHAa TPeOyeT (PH3MUECKHX U TYIIEBHBIX YCHIIHIA, BpEMEHHU U, KOHEYHO,
JOTIONTHUATEbHBIX (PMHAHCOBBIX 3aTpar (PeIKo yIaeTcsl HAUTH HY)KHOE C TIEpBOTO pasa).

I/ITaK, Korja Jiroaxd BUAAT TO, YTO OHU XOTAT, B MO3I'y aKTUBUPYETCA LICHTP, OTBG‘I&IOH.H/IIL/'I 3a
yrnoBosnbeTBre. Korna oy 1yMaioT o TOM, U4TO HYKHO 3aIlIaTUTh 3a KeJlaeMoe, — IEHTp, OTBevalo-
Ui 3a 00Jb. B 1IeHy BXOIAT HE TOJNBKO JEHBI'M, HO OHU B MEPBYIO0 OYepe/lb MIOMOTAIOT ONpPEIeUTh
3aTparhbl Ha MOKYNKY. Kak e Jiiofu pemaiT, Korja MeHsTh IEHbIM Ha MPOAYKT, a Korjaa HeT?

10
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Jles10 coBCeM He B JIeHbIrax

Herno B nieHHOCTH. LIeHHOCTB — BCe TO, UTO MOKYIATe b OKUAAET TOYyIHTh, 3aIUIaTUB Tpedye-
MYIO IIeHY: YAOBJIETBOPEHUE MTOTPEOHOCTH UJIH JKEJIAHUSI, YIOBOJIBCTBHE OT MOJIB30BAHUS TPOAYKTOM,
o0nagaHusi UM, OIIYIIIEHHEe BBICOKOTO COLMABHOTO CTaTyca, MPECTHK U Ipyrue COCTABISIONIUE, O
KOTOPBIX IIPOJABELl MHOTAA JaXe HE MOJ03PEBacT.

[Tokymarenb LEHAT HE TOJIBKO MATEpUAJIbHBIE BHITOABI U MPEUMYILECTBA OT HUCIOIb30BAHUS
MPOIYKTa, HO ¥ SMOLMOHAJIbHBIE. 1IHOTIa MMEHHO OHU Ba)kHEE BCET0, [I03TOMY, Hanpumep, Starbucks
nponaer He kode, a Bnevyamienus. [Ipasaa, Tonbko Ha 3anazne. Kak numer ®un bapaen: «B Kumae
noxoo 6 Starbucks cumeoausupyem 0ocmamox u GblCOKUL COYUANBbHBIL CMAamyc, a 606ce He nooez 6
Heboavuol omnyck»', Kak, Hanpumep, B CIIIA.

Hecmotps Ha TO 4TO JI0AM 1O BCeMy MUpPY XOIAT B Starbucks 10 pa3HbIM MPUYMHAM, OHU
AENAIOT 3TO He MPOCTO, YTOOBI BBIMUTH KO(E (XOTS MOTYT B 3TOM HE MPU3HABATLCS), @ Paly Yero-To
apyroro. Ha 3anane — pagu Bnevyatienui u otapixa. Ha Boctoke — paau noarBep:xaeHus1 BBICOKOTO
COLIMAJIBHOTO CTaTyca.

VY kaxa0ro yesnoBeka CBOM LIEJIM U LIEHHOCTU. He cTouT npeparars NOoKynaresno Jiydiiee, Yro
y BacC €CTh, WM OOBSICHATH BBITOAbI IOKYIIKHM MPOYKTA, TIOKA BBl HE Y3HAETE, YTO OH IIEHUT M KaKHUX
MpeuMyIIecTB uiieT. [J1yno Tpatuth 1 63 TOro OrpaHMYEHHbIE BPeMsI U YCHITUS Ha PACXBAIUBAHUE
MPOYKTa, KOTOPBIM B IJ1a3ax MOKYyMATessl HUYEro He CTOUT, IOTOMY YTO OH €My HE HYKEH.

Baxna He 00bEeKTUBHAsI IIEHHOCTh NIPOAYKTA, a CyObeKTUBHAsI. KiIMeHT nmokymnaer, ecinm cuu-
TaeT, YTO MOJyYaeT HeUYTO PaBHOLIEHHOE CBOMM 3aTparaM WM Jaxe Oosnbinee. [ToaToMy uem Bblie
LIEHHOCTH MPOYKTA 0 CPABHEHMIO C IIEHOH (TT0 MHEHUIO KJIMEHTA), TeM OoJiee BBITOIHON OH CUMTAET
TMIOKYIIKY: TIOJTyYrJI OoJblnie, yeM oTaait. [Ipu 3ToM Apyroit 4enoBek MOKET U KOTICHKH 32 TOT e TOBap
WJIM YCIIYTY HE OTAATH, [IOTOMY YTO €EMY OHU HE BaXKHBI.

! Bapoen @. B3nom mapkernnra. Hayka o Tom, nouemy mbl niokynaeM. M.: Mann, Banos u ®epbep, 2014. C. 47.
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OTaaTrb MeHbIIIE, MOJYYUTh 00JIbIINe

['maBHBIE 11€JTM TOKYTIATENS ¥ TPOJABIIA HE OTJMYAIOTCS ApyT OT Apyra. Kak sl xouet oTaarh
MEHbIIIe, a MOTy4uTh OoJbie. [Tpu Xopolei caenke Bce Tak ¥ MPOUCXOAUT: KaKAbINA OTAAET TO, YTO
B MOMEHT C/IEJIKY LIEHUT MEHbIIIe, YeM MomyJaeT. IMEHHO 3TO U aeT OIyIIeHHEe «XOPOIIen CIeTKI»
1711 00erX CTOPOH.

Msuorue npoaasiipl ymaioT: «Kak s Mory ate B3aMeH He POBHO CTOJIBKO, CKOJIBKO TOJTyYalo,
a 6onpie?» Bam u He Hy)HO. [1yCTh KJIMEHT Monaraet, 4To MOJy4Yus OOJbIle, YeM MOTPATHJI, a Bbl
JOJKHBI CTABUTD TAKYIO IIEHY, KOTopasi Oy/eT JaBaTh MPUObLIb, 1 0OOCHOBAHHO TyMaTh, UTO BbI ITOJTY-
gy OoJibitie, YeM otaamu. W kaxaplid OyaeT (M JOJKeH ObITh) MPaB IMO-CBOEMY.

KoneuHo, mo0o#i oKynaresb XOueT 3arIaTUTh MEHbIIe, a TIOyYuTh OoJble. [Jaxe ToT, KTo
NpuoOpeTaeT I0poror ToBap, YTOObI MOXYEPKHYTh CBOM BBICOKMI COLMAJIBHBIA CTATYC U BO3MOXK-
HOCTb MOTPEOIATH IOPOrve MPOAYKThI, XOUeT MOMyYuTh Oosbile, 4eM otaaer. [lokynarenu cambix
JOPOTHX MPOIYKTOB TOKE CPABHUBAIOT UX LIEHY U IEHHOCTh, IPHOOPETasi TOJbKO B TOM Clly4ae, Koraa
YBEpEHbI, YTO [IEHHOCTh MPOIYKTA BHIIIE €r0 IEHBI.

JleficTBUs yesoBeKa Bcerja leieHanpasieHHbl. Kaxaplid pa3, puHUMas perieHre o MoKyIIKe,
OH XOYeT JOCTHYb KaKOK-TO 11e/M. BONBIIMHCTBO peleHuil U 1eseil He 0CO3HAIOTCs, TIOTOMY CIIpa-
IIIMBATB JIIOZIEH, TIOYeMY OHM KYIMJTM OJJVH MPOAYKT U HEe KYIWJIX JIPYroi, IOUYTH OECCMBICIICHHO, HO
MIOMHHTb, YTO 1eJIb Y TIOKYIaTessl BCeraa ecThb, K TOMY K€ He OJJHa, KpalHe BasKHO: 3TO MO3BOJISET
JydlIlie TIOHUMATh MOBE/ICHUE JIIOZIEN 1 BIUATH HA PEIIEHHs O MOKYIKaXx.

Kpome 31010, BaKHO MOMHUTD, YTO IIEHHOCTH MPOAYKTa BCErJa ycioBHaA. [10 OTHOLIEHUIO He
TOJIBKO K €ro IieHe, HO U K IIEHHOCTH JPYruxX MpoAayKToB. Korja joaum cOCTaBIISIIOT CITUCOK TTOKY-
TMIOK, OHU CPAaBHMBAIOT IIEHbI U IIEHHOCTh Pa3HBIX MPOAYKTOB. [IbITasiCh MOHATH, KaKOE MECTO Balll
TOBAp WM yCITyTa 3aHUMAeT UM MOXKET 3aHATh B )KU3HM MOKYTaTesiel, y4THTe, YTO y KaXkJO0ro ecTh
JKeJIaHU s U TOTPEOHOCTH BO MHOTHIX TIPOAYKTaX, a (PUHAHCOBBIE, BPDEMEHH bl€ U IPyTrie BO3MOXHOCTH
OrpaHUYEHBI.

Kymuts eny, korma goMa mycToi XOIOAUIbHYK, HITH IECATYI0 Tapy 6oconoxkek ? Ckopee Bcero,
AeHbru OyayT OTpayeHsl Ha €1y, MOTOMY UTO €€ IIEHHOCTh MePeBECUT IIEHHOCTh HOBOM Mapbl OOYBH.
Ho, nokymas ey, noTpeOuTe OTAACT JEHBIH JIUIIb 32 TOT MPOAYKT, KOTOPBIA MOKAXETCS eMy IIeH-
Hee YIUTaYeHHOH CyMMBI, IOTOMY YTO IIPY BHIOOpE KOHKPETHOTO TOBAapa €ro IeHHOCTh CPABHUBAETCS
C €ro LIEHOM.

Kynutb cmaptdoH 311ech 1 JOPOXkE WM TAaKOU ke B JPYroM MarasvHe, HO jielieBiie? DTo 3aBu-
CUT OT MHOTHUX YCJIOBHI, B YaCTHOCTH OT TOT'0, y KOTO TMOKYTAIOT ¥ HACKOJIBKO I1eHa Bblie. HagexHnomy
MPOJABILY Yalle BCEro TOTOBBI 3aIUIATUTh OOJIBIIE, TOTOMY YTO Ka4eCTBO BXOIUT B IIEHY (ITOKyIaTes b
MeHbIIle OOUTCSI ONIMOUTHCS, TIOTPATUB JIEHbIM HA IJIOXOHM MPOLYKT, MOTOMY JIeTUe PacCTaeTcsi C
JIEHbIaMM ).

WHorna yenoBek B pe3ysibTaTe MOKYNKH HE TOMy4yaeT OoJbllie, YeM OTAAeT, HO FapaHTUpYyeT
ce0Oe MeHbIIIHe MOTePH MPH ONPEIENICHHBIX 00CTOATENbCTBAX, IPYTHMH CIIOBAMH, TIOKYTIAeT BO3ZMOX-
HOCTb COXPaHHTH OOJIbIIIE TOTO, UTO y HETO yKe eCThb (OOJIbIIIe AeHET COXPAHUT, ECJTH MOTYYUT CKUAKY;
BJIOKHTCS] B MEHEEe PUCKOBOE MPEANIPUSITHE; KYITUT CTPAXOBOM MOJKC).

WHorma B pekIaMHBIX TMOCIAHUSAX BaXHO Pa3indaTh BO3MOKHOCTH «OOJbIIE MOMYyYUTh» U
«MEHBIIIE TOTepsTh» . Harpumep, BO BpeMst Kpu3nca WM B pPUCKOBAHHBIX BJIOKEHHUSIX CTOUT TOBOPHUTH
0 Ha/IS)KHOCTH MIPOAYKTa, 0€30I1aCHOCTH, M30EraHnu| MOTEPh, COXPAHEHUH YK€ UMEIOIErocs], TOTOMY
YTO JIIO/IW TIPY TAKOM pacKJiajie OOJIbIIIe ONacaoTcs MOTEPSATh TO, YTO UMEIOT, YeM T'OTOBBI PUCKHYTD B
HaJekK/Ie IOMYyYUTh OOMbIIe. A KOrJa MOKyIaTesb YyBCTBYET ce0si B 0€301aCHOCTH, MOKHO TOBOPUTD
«TIOJTyYrTe OOJBINE», «KAHBECTUPYHTE, YTOOBI 3apadOTaTh OOJIBIIIE.
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JlpyrumMu cioBamMu, JIIOAM BCEI/a JyMAloT, YTO IIPHHECET UM OOJBIIYIO BHITOLY, YUUTHIBAS pas-
Hble (DAKTOPBI, IOITOMY BakHasl 3a/1aya MpojaBLa — MOHATh, B YEM 3aKJII0YAETCsl BbITofa ISl KJIH-
€HTa B KOHKPETHOE BpeMs1 B KOHKPETHOM MeECTE.
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ITokynareJjb 3TOro He CKaxKeT

BonpimHCTBO peliennit 0 MoKynkax npuHUMaeTcs aBTomarudecku. bes pasaymuil. Korga Mel
3aJaeM KJIMEHTaM BOIIPOCHI, OHM HAYMHAIOT Pa3MBILIUIATh U B PE3YJIbTaTe BBIAAIOT OTBETHI, KOTOPbIE
pacxofsTcs C UX peajbHbIM noBeaeHreM. OOBIYHO B 9TOM HET 3JI0T0 YMBIC/A: PEIIeHH s, TPUHSATHIC
Oecco3HaTesbHO, TPYJHO OCO3HATh Y U3JI0KUTh, HUYETO HE NepeBpaB.

Ecnu BBl cripocuTe KJIMEHTOB, UTO OHM JIyMaloT O BalllUX LIEHaX, TO, BEPOSITHEE BCETO, YCIIbl-
IIUTE CTaHJAPTHBIE OTBETHI: «JOPOr0», «ONSATh NOAHSIIN», <y KOHKYPEHTOB JEIIEBIIE», «CHUKANTE,
«HafTe CKUIKY» U «paHble Obuio syuine». [louemy Tak mpoucxomut? TlokymaTenb Bceraa Xoder
TMIOJITOJIKHYTh KOMIIAHUIO K CHUKEHUIO LIeH. DTO aOCOMIOTHO HOpMaJIbHAsl KJIIMEHTCKasl TO3UIIUs, U3
KOTOPOH, K COKAJIICHUIO, BBIPOCIIU JIBA MAPKETHHIOBBIX MU(a, TECHO CBSI3aHHBIE MEXY COOOM.

Mudg 1: neHa Ha nepBomM mMecTe

Kak mpoBonsaTcsi MapKeTMHIOBBIE MCCIIEIOBaHHUSI B OOJACTH LEHOOOpa3oBaHus1, Oiaromaps
KOTOPBIM MOSIBJIAIOTCS TaKue MUQBI?

[pencrasbre, B Mara3uHe JAeBYyIIKa Mpeiaraet NonpoooBaTh HOBbIN MarioHe3. Kaxoro mocie
Jerycraiyu oHa crparmmBaet: «CKOJIBKO Obl BbI 3aIUIATHIIM 32 3TOT MaiioHe3?» Beb Mbl Bce JI0OUM
poOOBATh COYC C JIOKKH MOCPE/IM Mara3uHa 1 Ha IJIa3 MOXeM OIPEeIeNIUTh ero croumocTb. Kak mpa-
BUWJIO, KJIMEHTHI 3aHWKAIOT ee. JIeByIlka 3anmchiBaeT pe3y/IbTaThl ONpoca U MepeiacT UX KOMITaHUH,
3aHMMAIONIEHCs] MApPKETUHIOBBIMU MCCIICIOBAHUSIMU.

Pe3ynbTaThl olipoca BOCIPUHUMAIOTCS KaK JIOCTOBEPHbIE, IOTOMY YTO OTBETHI HA BOIIPOC O IICHE
MOJTyYeHbl HEMIOCPEACTBEHHO OT MOKYMAaTesiel, a KTO JIydllle KX CAMUX 3HAET, Yero OHHM XOTSAT U KaK
olleHUBaIOT NpoayKT? Kaxercs, OmMOKU ObITh HE MOXKET, HO X KaK MUHUMYM JIBE.

[epBast cOCTOMT B TOM, YTO CpPE/IHsIsI IIeHa, Ha3BaHHAsI MOKYIATEISIMUA, BOCIIPUHUMAETCST KaK
ONTUMAJIbHAsI, HO PEaIbHOCTh TAKOBA, UTO KJIMEHT BCET/Ia XOUET 3aIIaTUTh MEHBIIIE M Ha3bIBaeT OoJiee
HU3KYIO LIeHY, XOTsI 4acTo MOKYIaeT MPOAYKT Mo OoJiee BhICOKOW. BTopas ommoOka B TOM, YTO MOKY-
naresiei CrpalimBaioT TOJNBKO O IEHe, M3-32 Yero Hesb3sl MOHATh, KaKyl0 MMEHHO IIEHHOCTb JIIO/IN
BUJIAT B IPOJIYKTE. 3a YTO U MOYEMY YTO OHHM T'OTOBBI TUIATHTh.

3aHMKeHHe MOKYNaTeIsIMU IeHbI CO3/IaeT BIEUATJICHUEe, YTO [l HUX OHA Ha MEepPBOM MeCTe,
XOTsI UX TIOBEIGHUE TOBOPUT 00 OOPaTHOM.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasinen OO0 «JIutpec».

IIpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB II0OJHYIO JIETaJIbHYIO Bepcuio Ha JluTpec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
coOom.
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