E.H. Cknsp, I. V. Asgeenko, B.A. AnexcyHuH

MAPHETHHTOBbIE
HGGEAOBAHHA

MPaKTUKYM




Biagumup ANEKCYHUH

MapKeTHHIoBbI€ HCCJIeJ0OBAHUSA

«JlamkoB n K»

2014



YK 339.13
bbK 65.42

Auiekcynus B. A.

Mapkertunrosbie ucciegioBanust / B. A. AnekCyHuH — «/lalikoB u
K», 2014

IIpakTUKyM COCTaBJIEH B COOTBETCTBUU C HOBBIM PefepaibHbIM rOCYIapCTBEHHBIM
00pa3oBaTesIbHBIM CTAaHJAPTOM. B HeM paccMaTpuBaroTCsi BOIPOCHl OpraHU3aIuH
CaMOCTOSITEJTLHOUM pabOThI CTYICHTOB KaK HA CEMUHAPCKUX U MPAKTUYECKUX
3aHATUAX M0l PyKOBOACTBOM IIPEIOAABATENIA, TAK U BO BHEAYIUTOPHOE

BpeMms. [IpakTUKym COmEepKUT 3a1a4u 11 CAMOCTOATEIbHOIO PELLIEHU s,
poOJIeMHbIC CUTYAITUH, IPUMEPBI PEIIeHrs] TUTIOBBIX 3a7a4, KOHTPOJIbHBIE TECTHI,
oObeTMHEHHBIE TIO TeMaM Kypca. i mpoBeeHrs MPaKTUIECKUX U CeMUHAPCKHUX
3aHSITUN CO CTyJeHTaMH OakajaBpuara, 0OydJaroluxcs Mo HarpaBIeHUsIM
noAroToBkM «MeHemkMeHT» U « ToproBoe jieno». Takxke MOXeT ObITh MMoJie3eH
CITyIIATENISIM IIKOJI OU3Heca, MPaKTUKYIOIIUM MapKeToJioraM, MeHeKepam U
JPYTUM 3aMHTEPECOBAHHBIM JIMLAM.

VK 339.13
BbbK 65.42

© Anexcynun B. A., 2014
© JHamkos u K, 2014



I . ABpeenxo, E. H. Ckusp, B. A. AnekcyHuH. «MapKeTHHIOBBIE UCCIIEJOBAHUS»

Coaep:xanue
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Baaguvup AaekcynuH, Enena
Ckasap, I'asmna AB/1eeHKO
MapkeTHHIroOBbI€ HCCJI€EJOBaAHMSA

BBE/IEHUE

JMHAMUYHOE pa3BUTHE PHIHOUHBIX OTHOIIEHHUI, HEOOXOAUMOCTh IEMCTBOBATh KOMMEPUECKU
YCIIEIITHO B YCJIOBUSIX HEONpeeeHHOCTH (POPMUPYIOT TOTPEOHOCTh SKOHOMUYECKUX CYOBEKTOB B
WHCTPYMEHTAPHUU, CHUKAIOIIEM 3Ty HEOINPeeJICHHOCTh U MO3BOJISAIONIEM MIPUHUMATh 0OOCHOBAaHHbIE
yIpaBlieHUeCKue peleHnsi. MapKeTUHIOBbIE MCCIIEIOBaHUs KaK Hay4yHas oOJIacTh 3HAHUU Mpeio-
CTaBJISIIOT MPEANPUATHIO LIEHHYI0 MH(OPMAIIUIO, KOTOpask CIYKUT OCHOBOM ISl MPUHSATHS YIIPaB-
JIEHYECKUX PEeIICHUIA.

HucturHa “MapKeTHHIoBble MCClieJOBaHUsI” 3aHUMAaeT Benyllee MecTo B (popMHpoBa-
HUM TTpodeccuoHana-mapkerosiora. OHa TeCHO CBsi3aHa ¢ OOIEIKOHOMUIECKUMHU TUCIUTITMHAMY —
MaKpo- ¥ MUKPOIKOHOMMUKOM, a TaKKe CreMaIbHbIMU AUCIUTUTMHAMY — SKOHOMUKOU MPEeIPUSTHUS,
MapKETUHIOM, MEHE[’KMEHTOM, PEKJIaMHBIM JIEJIOM U JIp.

Hacrosmumii npakTUKym mpefHa3HaueH [UIsl UCMONb30BaHUS Ha MPAKTUUECKUX 3aHSTUSIX CO
CTYJEHTaMU CHELMAIBHOCTUA “MapKeTUHI”, U3yYaIIMMU TUCHUIUIMHY “MapKeTUHIOBBIE UCCIIEO0-
BaHUS”, C LEJbI0 3aKpeIUIeHN s TIONyUYeHHbIX B XO/e JeKIUi 3HAHUI 1 (DOPMUPOBAHUS Y CTYIEHTOB
HaBBIKOB, HEOOXOIMMBIX ISl CAMOCTOSITEJIFHOTO BBITIOTHEHHSI PA3IMYHBIX ITATIOB MapPKETHHIOBBIX
HUCCIIENOBAHUM.

[TpakTHKyM BKJTIOYaeT MPaKTUYECKUE 3a/1aHUsI, TPOOIEMHBIE CUTYAIMH 10 TeMaM Kypca U Ipu-
MepBbI BBIMIOTHEHU I TUTIOBBIX 33124, KOHTPOJIbHBIE BOMPOCHI U TECTHI, [JIOCCAPUIA, 3aKIIOUEHHE U TTPU-
JIOKEHHU S, a TAKKE 3aJaHUSI TSl OPraHU3alMK} CAaMOCTOSITENTBHOW U MHIIUBUYaJIbHON PaOOThI CTYICH-
TOB.

KonTposbHbIe BOMpOCH MpeIHa3HAYeHbl /I CAMOIMPOBEPKU CTYIEHTOB 10 TeMaM JIEKIIMOH-
Horo Kypca. [TofHOTa M MPaBUJILHOCTh OTBETOB HAa KOHTPOJIbHBIE BOIPOCHI U TECThI MOKA3BIBAIOT,
HACKOJIBKO TILATETbHO CTYAEHT OCBOWJI AUCIUILIMHY.

3ajanus MPaKTUKyMa TIOCTPOSHBI TAKUM 00Pa30oM, YTOOBI CTYJEHTHI MOIJIM O3HAKOMUTHCS C
METOJ0JIOTel MapKETUHIOBBIX UCCIIeJOBAHUIA, TPOIIECCOM MTPOBEICHH I MAPKETUHTOBBIX UCCIIEI0BA-
HUI, MeTojiaMu cOopa MepPBUYHON ¥ BTOPUIHON MH(POPMAIIMU, METOJAMHU BHIOOPOYHBIX HCCIIEOBA-
HUi 1 1p. BolnonHeHue 3aaaHuil NO3BOJISIET CTYAEHTaM [IPUMEHSITh OTyYeHHbIE 3HAaHUS B YCIIOBUSIX,
MPUOTMKEHHBIX K peaIbHOCTU. BOJIBITMHCTBO KeMCOB pa3pad0TaHO Ha OCHOBE OMbITa KOMITAHHIA, CTie-
UMM PYIOIIMXCS HAa TIPOBEICHUH MApKETUHTOBBIX MCCIIEIOBAHUM, AEUCTBYIOIIUX Kak B Poccun,
TaK ¥ 3a pyoOexoM. Borpockl 1 3aganus IonoOpaHbl TAKMM 00pa3oM, 4ToObl c(hOpMHUPOBATh y CTY-
JEHTOB MPe/ICTaBJIeHNe O MAPKETUHIOBBIX UCCIIEIOBAHUSIX KaK Ba)KHOW COCTAaBHOM YacTH MapKeTHH-
TOBOM JIEATENIBHOCTHU MPENIPUSITHUS.

CTyneHTaM TaksKe IMpejiaraetcsl CIMCOK JIMTepaTypbl, HEOOXOAUMON JUTSl U3YYEHHS JIUCIIHU-
TUIMHBI M TTIOAATOTOBKH K 9K3aMeHy. [IpakTHKyM MOAroTOBJIEH B COOTBETCTBHH ¢ TpeOboBaHusIMU Pejie-
panbHOro kommnoHenTa nukia JIC TocynapcTBeHHOro oOpa3oBaTeIbHOTO CTaHAapTa 0Opa30BaHUS
Poccuiickoit ®enepaiivu v OpUEHTHPOBAH Ha CTY/IEHTOB U MpenojaBaresieil, a Tak:ke BCeX, KTO MHTe-
pecyeTcst BOMpocaMu OpPraHU3alliy U IPOBEICHNSI MAPKETUHIOBBIX UCCIIEJOBAHUIA.
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TEMATHUKA IIPAKTUYECKUX 1 CEMUHAPCKUX
SAHSATUI, MTPAKTUYECKUE 3AJIAHUS,
NEJOBBIE UT'PBL, KOHTPOJILHBIE TECTHI,
IMPUMEPHI PEINIEHUS TUTIOBBIX 3AIAY

[TpuBonsATCS MpakTHUUECKUe 3aJaHusl, KEHChI, IEIOBbIE UI'Pbl, KOHTPOJIbHBIE TECTHI, TPUMEPBI
pellieHrs TUTIOBBIX 33a]a4, CrPYIIMPOBAHHbBIE [0 TEMaM Kypca.

Tembl ceMUHAPCKUX U MPAKTUYECKUX 3aHATUI COCTABJIEHBI B COOTBETCTBUU C MPOTrPaMMON
JUCUUIUIMHBI “MapKeTUHIOBbIE UCCIIEI0OBAHUSA .

K kaxmomy cemuHapy mpernojgaBaTesb MpeIBAPUTENILHO pacIipeesisieT BOIPOCH MEXIy CTy-
neHtamu. CTyAeHT ITpH MOATOTOBKE MOJTyYEHHOM TEMBI NIOJIb3YETCS OCHOBHBIMU U TOTIOJTHUTEIbHBIMU
VCTOYHUKAMH JIATEPATYPhl, YKA3aHHBIMU B CITUCKE W/WITH MOJI00PaHHBIMU CaMOCTOSITEITHHO.

[Tpu npoBeeHUM 3aHATUI TIPEAYCMOTPEHO pellieHre CUTYAllMOHHbBIX 3a/a4, KeHCOB, TeMaTH-
YECKUX JIMCKYCCHI U JIETIOBBIX UTP, 4 TAKKe TECTOBBII KOHTPOJIb.
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Tema 1. CYIITHOCTD, IIEJIN,
3AIAUM U HAITPABJIEHU A
MAPKETHHT'OBBIX MCCJIETOBAHUI

1. IlpakTnueckas padora “Kiaccuukanusa MapKeTHHTOBBIX HCCJae0BaHMil’

Leav pabomwi: U3ydeHHe OCHOBHBIX IMPU3HAKOB KJIACCU(UKALMU U COOTBETCTBYIOIIMX UM
BUJIOB MapKETUHIOBBIX MccenoBaHuil. Codeporcanue padomol: AAIOTCS XapaKTEPUCTHKA OCHOBHBIX
BU/IOB MapKETUHIOBBIX MCCJIEJOBAaHUI U MPU3HAKU UX KJAacCU(UKAIMU. AHAIU3UPYIOTCS 00IacTH
IIPUMEHEHH s TOrO WJIM UHOTO BU/Ia MAPKETMHIOBOTO UCCIIEIOBAHHUS.

JLst 3aKkperieHns MaTeprasa CTyAeHTaM NpeJyiaraeTcs IpUHSATH y4acTue B OJIMIONpoce, KOTo-
Pl IPEATIOJIaraeT JBa BapuaHTa OTBETA — “BEPHO” WM “HEBEPHO .

Baunonpoc no teme “Kanaccupukanysi MapKeTHHIOBBIX HCcJieJ0BaHuil”’

(OtBeuaiite “BEpHO” UM “HEBEPHO.)

1. KnaccuguimpoBaTh MapKETHHIOBBIE UCCIIEIOBAHUS — 9TO 3HAUUT ONPEASIIUTH BCE Pa3HO00-
pasue MoAXoI0B B MX OpPraHU3alUK U MPOBEIEHUH 10 Pa3IMYHbIM IPYIIaM, KOTOPBIE XapaKTepH3y-
I0TCSI OJHOTUIHBIMU [TPUEMAMU U TIPUHLIUIIAMHU.

2. HecMoTpst Ha 1OBOJIBHO MPOJIOIKUTENbHBIA CPOK CYLIECTBOBaHUSI MAPKETHMHIOBBIX HCCIIe-
JOBAaHUI KaK CUCTEMBI M HAyKW HAYMHAs IPUMEPHO C 20-X IT. MPOILE/IIEro CTOJIETHs, Ha CETOAHSII-
HUIA IeHb CTpOrasi M eIiHasi CCTeMa UX KJIacCU(UKALMU He CJIOKUIIACh.

3. Tpu ocHOBHBIE (POPMBI MAPKETUHIOBBIX UCCIIENIOBAHNY (pa3BEI0UHBIE, OIUCATENbHbIE U IIPU-
YMHHO-CJIEICTBEHHBIE) HEOOXOIMMO PacCMaTpUBAaTh KaK CTaJWuH OHOTO HEMPEPHIBHOTO MpoIiecca.

4. B cBa3u ¢ TeM, 4TO M0O0E€ MAapKETHHIOBOE MCCIIEI0BaHKE JOJKHO MMETh MPAaKTHUECKOe
IIPUMEHEHNUE B JeATEIbHOCTH MIPEANIPUSATHS, BCE MAPKETUHIOBBIE UCCIIEIOBAaHUS MOKHO KJIacCU(U-
LMPOBaTh 10 ABYM BaKHEHILIUM KPUTEPUSAM: NIEPBbII — ONpe/ieSIeHUe CYIIECTBYIOIUX U MTOTEHL-
AJTBHBIX MTPOOJIEM, CTOSIIMX TIepe/t PEeAINPUITHEM, & BTOPOW — MX pEelICHHE.

5. Ilo BpemeHu JecTBHS MapKETUHIOBBIE UCCIIEA0BAaHNUS MOXHO KJIacCU(pULIMPOBATh Ha Kpar-
KOCPOYHBIE, CPEJHECPOUYHbIE U JOJITOCPOYHBIE.

6. ComracHO TakOMY KPHUTEPHIO, KaK MCTOYHUK NOJyYeHHs MH(POpPMALMHU, MAPKETUHIOBBIE
MCCIIeIOBaHMSI TTOZIPA3CNSIOTCS Ha JIOKAJIbHBIE, perMOHAIbHBIE, OOIIEHAIIMOHAIBHBIE ¥ MEXK TyHapO/I-
HbIE.

7. Io xapakTtepy nonyyaeMoi HH(GpOpMaLK MApPKETUHTOBbIE UCCIIEJOBaHU sl MOKHO Pa3JeInUTh
Ha J]Be IPyMIIbl: BTOPUYHbIE U NIEPBUYHBIE.

8. BHyTpeHHME HCCeJOBaHUA — OflHA U3 KJIIOYEBBIX (POPM MAPKETUHIOBBIX MCCIIENOBAHUM.
B 3aBucMMOCTH OT TOrO, Kak CTPOUTCS U OpraHusyercss paboTa Ha MPEANpUsTUH, ONpeesaoTcs
33241 UCCIIEI0BAHUIA: N3y4alOTCs] OCHOBHBIE SKOHOMHUECKHE MTOKA3aTENN JEeSTEIbHOCTU MPENpHs-
THSI, BBISICHSIETCSI, KAKOE MECTO OHO 3aHMMaeT Ha PhIHKE, Ha KaKHe TPYyIIbl IOTpeOuTeN el B OCHOBHOM
HaripaBJieHbl IPOJIAKH (CErMEHTUPOBAHKE), KAKOBA PbIHOYHAS CTpaTerysi MPEANpUsTHS U HACKOJIbKO
OHa COOTBETCTBYET CJIOKMBILEHCS PHIHOYHON CUTYALIUU U T. 1.

9. [ocye n3yveHrs BHyTPEHHUX HCTOYHUKOB HEOOXOAMMO MEPEXOUTS K Iporieccy cOopa BTo-
PUYHOI MH(OPMAIIMK U3 BHEIIIHUX UCTOYHUKOB.

10. OCHOBHBIM KPUTEPUEM OTHECEHU S UCCIIEA0BAHUS K KOJIMYECTBEHHOMY SIBJISIETCSI COOTBET-
CTBYIOILIMIA 0OBEM BHIOOPKH.
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11. B KauecTBEHHBIX UCCJIEJOBAHUSAX OYEHb BA)KHOE MECTO 3aHMMAeT MaTeMaTUYeCKUi anma-
par, B 0COOEHHOCTY MapKETHHIOBAasl CTATUCTUKA M METO/Ibl 0OpaOOTKH JIaHHBIX.

12. TunoBble MeTOBI COOpa KOMMYECTBEHHOW MH(MOPMAIIMN BKJIIOYAIOT TIOYTOBBIE, TUChMEH-
Hble, TeJIe(DOHHBIE, YCTHbIE, MHTEPHET-OIIPOCH] U NEPCOHAJIBHOE UHTEPBBIO.

13. KonnyecTBeHHbIE UCCIIEI0BAHMUS JEJISATCS Ha TIPSMBIE CKPBIThIE U KOCBEHHBIE CKPBITHIE.

14. KavyecTBeHHbIE UCCIIENOBAHUS MPUMEHSIOTCS Uil TOrO, YTOOBI OTCESITh MHOTJA TTOBEPX-
HOCTHBIE U pallMOHAJIbHBIE OTBETHI PECTIOHAEHTOB M YCTAHOBUTH X ITyOMHHBIE UyBCTBA, UIEH, YOEIK-
AeHUs U IOOYKIACHHUS.

15. [anens — 310 popma peryssipHbIX NOBTOPHBIX MCCIIEIOBAHUI C OAMHAKOBOM CTPYKTYPOM
BBIOOPKH, HO KQK/IBIM Pa3 C HOBBIMH YYaCTHUKAMH, OTOMPAEMBIMH I10 ONpeieJIeHHON METOAMKE, Hau-
6osee MOIXOAIIeH ISl U3yUeHUsI JaHHOU TPYIIITBl PECTIOH/ICHTOB.

2. [IpoGaemHuasi cutyanus JJis1 00CyKaeHus “Sony: OpeHI-
NMHOHEP B 00JIaCTH COBPEMEHHDBIX JI€KTPOHHBIX TEXHOJIOr i1

Kommanust Sony ocHoBana B 1946 r. Akuo Mopwuroit u Macapy MOykoii. V3HauanbHO OHa
Obl1a (PUPMO TIO PEMOHTY paJroanIapaTypbl, OMHAKO K Havary 1950-x Havasics BBITYCK MPOIYK-
1M, 0OJTaAaIoNIel TMIIEH3MOHHBIM HAaMEHOBAaHUEM Sony.

Bpenn crpemMuTenibHO 3aBOEBAJ peIyTalMIo CHAYaJIa Ha SITOHCKOM PbIHKE, IPOU3BO/IS OTJINYA-
I0LIMeCss HOBU3HOM JJ1s1 CBOEro BpeMeHU paano- (1958) u tenerpansucropsl (1960). Braropaps stum
MHHOBAIMAM (prpMa paciuvpuiia CBOW PbIHOK MOBCIOAY B A3uM, a 3ateM Bbllluia Ha peiHKU CIIA u
EBponsl. B 1961 r. oHa crana nepBoil INOHCKON KOMITaHWEH, KOTOPYIO BKJIIOUWIIM B CIIMCKU CaMbIX
npeycneBarlmx koMnanuii Ha Wall Street.

Vike He OfHO JiecsTuIeTre Sony MpoAoIKaeT BHEAPSATh B MACCOBOE MPOU3BOICTBO OTHO N300-
perenue 3a apyrum. B 1971 r. komnanus co3gaer nepeblii B MUPE BUAEOMArHUTO(OH C IIBETHBIM
n3o0paxenneM. HeckonbKMMU rogamMu No3xke KOMIaHUsI pa3padaThiBaeT elle OAWH PEBOIOIMOH-
HBIA NPOAYKT — ayauoruieep Walkman, 4To BBIIJISIIENO KaK PEKJIAMHBINA [TPUEM KOMITAHUM IS BO3-
OyXIeHHs IOTpeOUTeNIbCKOro UHTepeca. [lpennonaramm, 9to ckopee BCero HOBUHKa BCKOpE MCUe3-
HET 13-32 CBOel HeBOCTpeOOBaHHOCTH. HO HEOXKMAAHHO [T BCEX 3TO M3JIENIUE CTANIO MOTb30BAThCS
CaMBIM BBICOKMM PEUTHHIOM TIOIMYJISIPHOCTH Y TIOTpeOUTENIei 3a BCIO KCTOPHIO KOMITaHWU. B pe3yib-
TaTe HavyaJy BHEPATHCS Pa3IMYHbIe YCOBEPIIEHCTBOBAHHBIE MOJIENIN U3/IE/Ns, BKJIIOUasl €ro CoBpe-
MeHHBbIe 1T poBbIe aHaIorH, Takue kak CD Walkman u MiniDisk. Sony yaanock noctuub moqoOHOTo
ycriexa ¥ B APYruX oONacTsX pa3BUTHs COBPEMEHHOW IM(POBOM amnmapaTyphl: BHITYCK TEJIEBU30-
POB, BUEO-, aynuo-, DVD-anmaparypsl pa3anuHbix (hOpMaToB, KOMITBIOTEPOB, HU(POBBIX MPUCTa-
BOK (Sony Playstation).

HecomHeHHO TO, 4TO KOMIIaHMs, CTaBIlasl HAa MyTh BHEAPEHUS OMNEPEKaloIUX BPeMs TEXHU-
YeCcKUX pa3paboToK, 10 ONpeeIeHHON CTETIeH! PUCKYET TeM, UTO ee OYeHb COBpEMEHHasl MPOIYyK-
s He OyzieT BocTpeboBaHa U3-3a TOro, YTo OOIIECTBEHHOE CO3HAHUE MOTPEOUTENs BCEIia OTCTaeT
B BOCIIPUSITUM BCETO, UTO SIBJISIETCS CJIMILKOM PEBOJIOLMOHHBIM. [To3TOMY ake Takoil N3BECTHBIN
OpeH1, Kak Sony, B CBO€ BpeMs MCIBITAT Ha cede MOJOOHOro pona Heyaady, KOoraa yCTYIHII CBOU
(pHaHCOBO-9KOHOMUYECKHE NMO3UIIMHU BUie0-popmary Betamax.

ITocne storo Sony oueHb XOPOIIO YCBOWIIA TO, YTO CYIIEPCOBPEMEHHBIE TEXHUYECKUE CPEJCTBA
SIBJISTIOTCSI JIMIIb OIHOW COCTABJISIIOIIEH MapKETUHIOBOM (hOPMYJIbl BOCTPEOOBAHHOCTH MPOLYKILIUH Y
NoTpeouTeNs.

B knure “JIuzepbl BHICOKMX Mpofaxk” Sony YHOMSHY/IM KaK €JUHCTBEHHYI0 KOMIAHUIO, CIIO-
COOHYIO 1aTh JOJATOCPOYHBIN MPOTHO3 CBOEW SKOHOMUYECKOH AeATeIbHOCTH. BO3MOXKHOCTD BeIeHU S
Ou3Heca KOMITAHUEW, COTJIAaCHO TOMY MPOTHO3Y, COCTOsIIa B OLIEHKE NBYX (DAaKTOPOB, BIIMSIOMIMX

! Xeiiz M. Boiarormuecs 6pennsbl. — Pocros H/[I: ®ennkce, 2006. — C. 28-31.
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Ha yCIIEIIHOE CYIIECTBOBAHUE HA PhIHKE: MOBE/ICHUE TIOTPEOUTENSI M pa3BUTHE HOBEUIIIMX TEXHOJIO-
ruid. /17151 nepBoii B MUpe KOpHopalyy 1o POU3BOJCTBY IEKTPOHHON TEXHUKU TaKOW ITPOLyMaHHbIN
TMOJIXO/ K PACCMOTPEHHIO CBOMX SKOHOMHYECKHX MPOOJIEM BIIOJIHE 0OOCHOBAH.

Cexkper ycriexa Komranuy Sony, o MHeHuo M. Xeiira, 3aKJTi049aeTcsi B BBIpAKSHUH HEIOBEPUSI
MapKETUHTOBBIM HCCIeIoBaHUAM. Kak MCTHHHBIN MUOHEp, KOMITaHUsI B OOJIBIIMHCTBE CIIyyaeB He
MPOBOIMIIA OMpOca MOTpeOuTeNel Ha MPeAMET UX TOTOBHOCTH MPUHSATH TO WA MHOE U300pETeHHE.
[Tneepsr Walkman, koTopbie ObLITH U300peTeHbl HEToCpeICTBEHHO AKMO MopuToi, HUKOrIa Obl He
ObLTM U300pETEeHBI, iy Obl KX TIPOU3BOCTBO 3aBUCEJIO OT IMPOBEJCHMU ST MAPKETUHTOBBIX MCCIIEI0BA-
Huil. Kak-to Akno Mopurta Bbickazascs 1o 3Tomy nosojay: “CoMHEBaioCh B TOM, YTO KaKOe-TO KOJIH-
YeCTBO MPOBEICHHBIX MCCIIEI0OBAaHNH /1710 Obl HAM KOHKPETHBIN OTBET Ha BOIIPOC, Oy/IeT JIU JaHHOE
M300peTeHre MoJb30BaThCsl OOJBIIUM CIIPOCOM Y TIoTpeduTenieit”. 3ateM oH aodaBwt: “Jliogu u He
JOra/IbIBAIOTCS O TOM, YTO MBI JIeJlJaéM HEBO3MOKHOE BO3MOKHBIM .

BOHpOCbI K CUTyalum

1. Kak BB gymaerte, B 4eM CEKpeT ycriexa KOMIaHUU?

2. Wcnionp3yer M KOMIaHUA Sony MapKeTHMHIoBble uccnenoBanus? Eciu 1a, To Kakue 310
HarpasyieHUs ?

3. MoryTt 1 pyrue KOMIIaHWY OBTOPUTb WJIM UCTIONB30BATh ONbIT KoMnaHuu SONY ?

3. 3apaum 1J151 caMOCTOATEJHLHOI0 peleHust

3adaua 1. TIpodeccnoHanbHOE U3IaHUE PEINIIO 3aKa3aTh UCCIeIOBAHUE YNTATEILCKOU ay/Iu-
topun. OObSBUB TEHEP, N3AAHKE MOITYUYHIIO CIIEAYIOINE TPEIIOKEHHS OT UCCIe0BATECKUX KOM-
TIAHWH.

IIpennoxenue 1:

— 10 TenedoHHBIX MHTEPBBIO C YATATENISIMU U3/1aHUSA (ITPOIOKUTENBHOCTHIO 20 MUH KaXA0€);

— 10 TenedOoHHBIX UHTEPBBIO C YUTATENISIMHU, OTKA3aBIIMMUCS OT NOAMUCKHU (110 20 MUH);

— 10 MMYHBIX UHTEPBBIO C MOTEHIIMAILHBIMU MOANMCUYMKaMU (He MeHee 30 MUH Kakaoe);

— IIPOJIOJIKUTENILHOCTD UccnefaoBanus — 15-20 auent, croumocts — 7000 gomn. CHIA.

[Ipenyoxenue 2:

— 300 kpatkux TeneOHHBIX UHTEPBBIO (He Oonee 10 MUH Kaxaoe);

— 16 ryOnHHBIX MHTEpBLIO (110 1-1,5 yaca);

— IPOJOJDKUTENTLHOCTD UCCIIeNOBaHUS — 9 Hepienb, croumMocTh — 13 000 eBpo?.

[IpennonoxuM, 4To Bbl SIBJISETECH MAPKETOJIOTOM M3/1aTeIbCTBA U Ballle PYKOBOJACTBO XOYET
MOJTyYUTh OT BaC OTBETHI HA BOIIPOCHI, YTO JACT KOMIIAHUU 3TO MCCIIEIOBAHUE B JOITOCPOYHOM Mep-
CIIeKTHBE (KaK OHO MOMOXKET OM3HECY); CMOXET JIM IO €ro pe3y/IbTaTaM KOMITaHUsI YBEJTUYHUTh TPH-
OBbLITb (JIOXOI, IO PBIHKA) M 32 CYET Yero 3TO MPOU30MIET.

3aoaua 2. TloctaBbTe BUABI YCIYT, OKa3bIBAEMbIX KOMIIAHUSIMU YHUBEPCAIBHOIO Npouiis, B
COOTBETCTBUE C UX cofepkaHueM (Tad. 1).

Tabauua 1
XapakTepucTHKa yCJIYT, OKa3bIBaeMbIX KOMIIAHHSIMU YHHBEPCATbHOT0 MPo s

2 Bepezun H. Koraa v 3aueM nNpoBOAXTh MapKETHHIOBbIE UccieoBaHus // I'enepanbHelil aupektop. — 2006. — Ne 2.
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Hazpanue ycayru Copepimanue yenuyru
Cuppmmmupoeas- | McememoBaTenscKaa JeATEILHOCTE, IPOROIIMA S I pas-
HEIE YCIIYTH JIMYHBIX (PMPM CTAHAAPTHBIMH METOIAMH

Coop nHdopMaly TPy OMOLIIHM OIIPOCOR, eXKeTHeBHBIX ITa -
3aKasHbIe YCJIYTH | HeJiel, CKaHMPOBaHUA M ayIMTa ¢ JaJbHeHIINM ee Ipego-
CTABJEHMEM TIOATHCYHKEAM

Brarmo4awT mmmMpokoe pasHoobpasie yeayT B cdepe Mapke-

THHTOBBIX MCCJIeJ0BaHMIA, paapaGOTaHme AJIA YOOBJIeTBO-
PEHMA CHEHH{E’)H‘IECKHX SallpoCoB KJIMeHTa

IIpepnararorcea hupMamMu, B TOM YMCIIE M TeMHM, Ybeit
Internet-yeayru crielManu3almeil AaaeTc NpoBeleHe MapKeTHHTOBBIX
MCCIenoBaHMIl ¢ McIIoJbL30BaHMeM Internet

Cranpaprusmnpo-
BaHHBIE VCIYIU

3adaua 3. B Tabn. 2 mpuBeieH CpeAHUI MPOIEHT yUacTusI 3aKa34urKa B 3Tarax UcciaeqoBaTesb-
CKHUX PaboT.

Tabauua 2

CpeaHuii NPOLEHT YYACTHS 3aKa34YNKa B 3TAaNax HCCJIeI0BaTeJbCKHX pador 3
Haumenoranme paboTsl Honsa _anc'rﬂa

JadKa349HMEKEA4, v

Omnpepgenenne npobiaeMsl 1 leaell Uccae 0BaHNA 100

Pazpalborra 11aHa NpOBegeHMA MCCIe I0BAHWA 50

BrmonHenue niaHa MpoBeieHnsa MapKeTHHTOBOTO HMeCIe o a -

HHUA 10

IloaroToBxa u npes3eHTalMA OTYeTa 10

[Nouemy yuacTve 3aKa3uuKa B MEPBBbIX ITAaX MAPKETMHIOBOTO KUCCJIEA0BAHUS TaK BEJIUKO U
HeoOxoaumo? TTouemy OHO B AajbHEMIIEM CHUXKAEeTCs1?
3adaua 4. 3anonHUTE MPOIYCKU B TaOM. 3.

Tabauua 3
Pazauunbie Tunbl nHgpopmanun, koropsie MUC npenocraBisieT MeHe:KepaM
Nudopmammn
Homxnocrs nepuoan- OTCIeIKH-
[0 3aMpocy
qecKasd BaeMas

Bune-nipesuesT no MapKeTHHTY

Menemep o pekmame
Menemxep no neHooDpa30BaAHUEIO

Meremep 110 Ipojassxam

3aoaua 5. IlpeanonoxuM, Bbl CTaJIM MEHEAKEPOM 0 MAPKETUHIY I0BEJIMPHOIO MarasuHa U
BaM IMOPYYEHO BO3IVIABUTH PabOTy MO CO3JaHMIO 0a3bl AAHHBIX MoKymaresieil. C 4ero Bbl HayHETE
paboty? Kakue naHHbIe 1 TP IIOMOIIIM KaKMX METOIOB BbI OyaeTe cooupars? Kakum obpasom cop-

3T oxapeg b. E. MapkeTuHroBsle ucciegoBanus. — M.: Dxonomucts, 2007. — C. 362.
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MUpOBaHHas 6a3a JaHHBIX OyJeT MCIIOIb30BaHA ISl IPUHSATHS yIpaBieHUecKux perreHnii? Kakue
MapKETUHIOBBIE 33124 C ee MOMOIIBIO Bl OyJeTe periaThb?

3aodaua 6. TIpeanonoxum, 9To Bel padoTaeTe pyKOBOIUTEIeM KOMITAHWH, BBITIOTHSIOIIEH Map-
KETHHTOBBIE MCCIIEOBAHUS MO]] 3aKa3. BaM MOIUMHSAIOTCS TPH CHEUAIIMCTA, MEX Ty KOTOPBIMHU HE0O-
XOUMO PaCIpeeuTh POIIK:

— PYKOBOAMTEJIb TPYIIIbl IOJIEBOrO MAPKETUHIOBOI'O UCCIIEJOBAHUS;

— PYKOBOIMTEITh IPYNITbl KAOWHETHOTO MAPKETMHIOBOTO MCCIIEIOBAHMUS;

— PYKOBOAMTEJIb TPYIIIbl MOHUTOPUHTA PHIHKA.

Onpenenute Kpyr 0OsiI3aHHOCTEN M MH(MOPMATHBHBIX BO3MOKHOCTEW KajKIOTO M3 CIIeIUaIIU-
CTOB.

4. O6cy:x/1eHne

[Ipountaiite u 0OCyIUTE CIACAYIONIYIO TOUKY 3PEHUSI.

1. MapKeTUHIoBbIE UCCIEN0BaHUs OMUPAIOTCS Ha JBE COCTABJISIOIIME: HAYUHBIN MOOXOA U
MHTYULUIO. ThICAYM BBIJAIOIIMXCS TEOPETUKOB, MAaTEMATUKOB U (pr10cOGOB MBITAIUCH CO3AATh KO-
HOMUYECKYIO MOJIEJIb PhIHKA U TOTO, YTO HA HEM ITPOMCXOJUT, HO MOKa, YBHI, TIIETHO. BepHee, Heko-
TOpbIE MOJEH B OMNpEeSeHHbIX YCJIOBHSIX MOTYT ObITh 3(p(DEKTUBHBI, HO PACIPOCTPAHATh MX Ha
AeATeTbHOCTh BCEX CyObEKTOB PhIHKA HEJNb3sl, IOTOMY UYTO BCE Y4EeCTh HEBO3MOXKHO. 3HAYMT, HEOO-
XOIMMO U3Y4UTh TO, YTO yXke caeau gpyrue. IHTyuus urpaer cylecTBeHHYIO POJib B MAPKETUH-
TOBBIX HCCJIEJOBAHUSX, HO OHOW MHTYUIMM HeJocTaTouHO. OHa BKIJIIOUMTCS TOIA, KOrja creuua-
JIMCT OBJIA/IeeT MOJTHBIM HAOOPOM 3HAHMI U HaOEpeTCs CBOEro COOCTBEHHOTO MPAKTHUECKOTO OIbITA.
TonbKO TOrAa MEMEHT yJaud U NMPeJBUICHUS MOXET MPUBECTU K TIOJIOKUTEILHOMY pe3yJbrary ™.

2. MapKeTHHrOBbIe HCCIIeJOBaHUSI SIBJISIIOTCS OOJbIIE UCKYCCTBOM, YeM HayKor. OHM BHIMTPHI-
BAIOT OT y4acTus MpoheCCUOHATIBHBIX UCCIieoBaTelield, 00aJalolX 0COObIM Yy TheM, KOTOpOe IpH-
oOpeTtaeTcs TONBKO B TEYEHHE MHOTHX JIeT padoThl. KBasmduimpoBaHHble UCClieOBATENH, YIaCTBY-
I0LI1E B IUIAHWPOBAHUM, KYPUPOBAHUM U MHTEPIPETALIMU PE3YJIbTATOB, SBJISIOTCS CaMbIM LIEHHBIM
JOCTOSTHHEM HCCIIe0BATEIbCKON TPYIIIBI°.

3. TlpakTiKa MapKETMHIOBBIX MCCJIEHOBAaHUM, K COXKAJIEHUIO, AajieKa OT uiaeaybHOi. Yacto
PE3YJIbTaThl UCCIIEIOBAHUI TOIBEPraloTCsl COMHEHHUIO CO CTOPOHBI 3aKa3UMKOB WJIM PYKOBOAUTENIEN
MPEANPUSATHIL.

4. Tlo muenuio npodeccopa Yuupepcutera Can-®paniucko O. Xapapu, CylIecTByeT MsATh
3a0JTy’KIeHUH OTHOCHTEIILHO TOJIb3bl MAPKETHHIOBBIX MCCIIE/I0BAHMIA

* MCCIIeIOBaHUS — CaMblil 3(P(EKTUBHBIN CIOCOO HAWTH YCTIEIITHO MPOIAIOIINECs TOBAPHI;

* MCCIIEIOBAHUS — CAMBIN peHTA0EIIbHBI UHCTPYMEHT yIpaBJICHHUS;

* MCCJIEIOBAHUS — CTPOTUI U HAJIEKHBII CTATUCTUYECKUI UHCTPYMEHT;

* MCCIIEIOBAHUS IPUOIMIKAIOT KJIMEHTA K TPeIIPUSsTHIO;

* HCCJIEIOBaHUS TIOMOTAIOT BBHIOpATh MyTh JOCTHKEHHUs ycriexa. B3ameH mcciepoBaHuii Tpo-
eccop npeiaraer 60sblIIe BHUMAHUS YAETATh PETbHBIM MTPOIIECcaM, POTEKAIONMM Ha MPEIpH-
AaTin. Takoy MeTof Ha3bIBA€TCSl METOOM Tpex peayuil. [IpMHIMI MapKETUHIOBBIX MCCIIEAOBAHUN
TpeX peajiii COCTOUT B TOM, YTOOBI U3yUaTh PeasibHbIE MPOAAXKHU PeaTbHBIMU OKYIATEISIMH B Peallb-
HBIX YCJIOBUSIX PhIHKA.

5. W. bepesuH, mnpe3ueHT TWIbIAU MPKETOJOroB, WieH coBera AupekTopoB ROMIR-
Monitoring, B CBOeil CTaTbe OIMyOJIMKOBAJ CaMble PACTIPOCTPAHEHHBIE MHEHUSI TIPOTHB TPOBE/ICHUS
MapKETHUHIOBBIX UCCIIE0BaHU:

4 Toxapes b. E. MapkeTuHroBsle ucciefopanus. — M.: 9xonomucts, 2007. — C. 12.

> Toxapes b. E. MapkeTrHroBsle uccnenoBanus. — M.: Dkonomucts, 2007. — C. 12.
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* Jlonro. Ha npoBeaeHue ucciaenoBaHuid HYKHbI MECSALbl. 3a 3TO BPEMsI CUTYalllsl Ha PbIHKE
MOXET KapIUHAIBHBIM 00pPa30M MOMEHSThCS, U OTYET O IIPOBEAEHHOM HCCIEOBAHUH Cpa3y Mocie
ero MpouTeHus (I Jaxe J10) MOKHO OyAeT COKOWHO OTIIPABJIATh B ApXUB.

* [loporo. MccnenoBanus cTosT oueHb goporo. Haia maneHbkas (HeOObINast, CpeHsIs) KOM-
MIaHUsI He MOXET ceOe MO3BOJIUTh TPATUTh TaKKe NeHbrH. Tem Ooliee uTo Mbl He TIOHUMAaeM, Kak olle-
HUBaTh 3(PPEKTUBHOCTb NOTPAYEHHBIX CPEICTB.

* Onupasch Ha JIaHHbIE MCCIIEJOBAHMI, KOMIIAHMH YacTO COBEPIIAIOT OIMIMOOYHbBIE JEHCTBUS,
KOTOpbIe 000PAUYMBAIOTCSI CEPbE3HBIMU (DUHAHCOBBIMU ¥ UMUJIKEBBIMU TIOTEPSIMHU.

* NccnenoBanus Gecrione3Hsl (WM Jake MPsIMO BPEIHBI), €CIIU pedb UAET O HOBOM MPOIYKTE.
Ecmm 6b1 'enpu @opa ciipammBai MHeHHE (hepMepPOB O TOM, YTO UM HYKHO, TO OHH CKa3aJIi Obl eMy,
YTO XOTAT JIOMIAKY, KOTOpasi pazMepamu ObUia Obl B IBa pa3a MEHbIIE, YeM OObIYHAS JIONIab, CEHa
Kpasia Obl B TPH pa3a MeHbIIe, YeM OObIYHAS JIOIIA/Ib, U TIPH STOM ObLIa OBl B YETHIpE pa3a CHIIbHEE,
yeM OObIuHas.

* Hukakue ucciienoBaHvsi He 3aMEHAT PYKOBOIMTENIO KMBOE OOIEHHE C MOTPeOUTENSIMH,
HaOMoIeHNe 32 HUMU B “eCTeCTBEHHOU cpefie”, 3APaBblil CMBICT M MHTYHIIAIO®.

5. KoHTpoOJbHBIN TECT

1. Yro coboii mpeIcTaBsAeT MapKeTUHroBast uHpopMarus?

a) moOble 3a(pUKCUPOBAHHbBIC CBE/ICHUS;

0) naHHbBIe, HEOOXOAMMBIE /IS MAPKETHHIOBBIX TIEJICH;

B) 3HaHMsI, TIOyYSHHBIE B Pe3y/ibTaTe O0yUeHHsI.

2. Yto BXOOUT B NMOHSATHE MH(POPMAITMOHHOW KYJIBTYpPbl MAPKETHUHTA?

a) yPOBEHb MOTYYEHHOTO B BBICIIIEM yueOHOM 3aBeIEHUM MAPKETHHIOBOTO 00pa30BaHMUS;

0) mprMeHeHNe Ha IPAKTHKE TOJyYeHHOH 1 MCIOIb30BAHHOW MapKETHHIOBOM MH(OPMAIIUH;

B) 3HaHUS, YMEHUE U HaBBIKM 3(P(PEKTUBHOTO MCIOJIB30BaHUSI MAPKETUHIOBOW MH(OpMALIUU
B YCJIOBUSIX KOMITBIOTEPU3ALIUY.

3. Kakum 06pa3om MokeT ObITh OrpejiesieHa HGOPMAIIMOHHAS TTOTPEOHOCTh ?

a) yepes onucanue MH(POPMAITIU, HEOOXOTUMOM JIJIS1 TOCTHXEHU S KAaKOR-JTNO0 11eIH;

0) uccreioBaHre MOTPEOUTETHCKOTO TIOBEICHUS;

B) aHAJIM3 BTOPUYHON MH(OPpMALIUH.

4. CyObeKT MapKeTMHIOBOW [eSITebHOCTH, KOTOPOMY MH(OpPMAIHs MPEeaOoCTaBIsAeTCs s
UCTIONIb30BAHUSI WJIM MUHTEPIIPETALIMY, HA3bIBAETC:

a) MoJIb30BaTeIeM MapKETUHIOBOW MH(OpMaLIUK;

0) 00BEKTOM MapKEeTHHIOBBIX UCCIICOBAHMIA;

B) €AVHUIIEN HAOMIONEHNS.

5. OObeKkTaMu MapKEeTUHTOBBIX UCCIICIOBAHUI HE SIBJISIIOTCS:

a) pu3MYecKkue M IpUaMYecKre Juia (oTpeOuTed, JOMOXO3SICTBa, cama (prupMa, OCTaB-
IIUKH, IOCPEIHUKH U T. ]1.);

0) MpoIIecCchl 1 MEXaHU3MbI B3aUMOJEHCTBUS (ITPUHSATHE PEIIeHUs O MOKYIIKe, (PYyHKIIMOHUPO-
BaHUE PHIHOUYHOT'O MEXAHM3MA B YCJIOBUSIX KOHKPETHOIO reorpapryeckoro pbiHKa U T. 1.);

B) pervoHsl (reorpauyeckue pblHKH);

I') TOBapbl; 1) BCE OTBETHI BEPHBI.

6. AHAJIMTUYECKUH TIPOIIECC, BKITIOYAIOIINI ONpe/ie/ieHre poodieMsl, cOop U aHam3 UHGOP-
Malliy, a Takke BhIpaOOTKY PEeKOMEH/IAIUH 10 YIy4IIEeHHI0 MAPKETUHTOBOM e TeIbHOCTA OpPraHu-
3aLlMy, HA3bIBAETCS:

® Bepesun U. Tlsits MpeTeH3Uil K MApKETUHIOBBIM HCCIIEJOBAHUAM U HECKOJIBKO CJIOB B 3alIUTy nociaeanux // Mapkerunr PRO. —
2006. — Ne 3.
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a) MmaHeb;

0) rumnore3sa;

B) MApKETUHTOBBIE UCCIIEI0OBAHMS;

I) ciyJaiiHasi BHIOOpPKa;

1) Hecy4aiHasi BHIOOpPKa.

7. Yro takoe MUC?

a) UHTETpUPOBAHHAS CHCTEMa, BKJTIOYAIOIIAsl afllapaTHOe 0OeCTieueHre, CUCTEMY CBsI3U, Oazy
JaHHBIX, 623y Mojeseld, 6a3y MPOrpaMMHOTO OOeCTieUeHHs 1 MOJTb30BaTelIs;

0) hopMaTM30BaHHBIN MTOPSAOK JECHCTBUH TS TIOJTyYSHU S, aHATIM3a, XPAHEHH S U PacIIpoCTpa-
HEHUsI Ha PEryJIsipHON OCHOBE HEOOXOAMMOW MH(OPMALIUK /TS JIMLI, OTBETCTBEHHBIX 32 MPUHSATHE
pelueHuii B cepe MapKeTHHTIa;

B) BCE OTBETHI BEPHBI.

8. MUC He BKJIIOYAET CUCTEMY:

a) BHYTPEHHEN OTYEeTHOCTH;

6) cOopa BHeIIHeH TeKyien nHpopMauy;

B) aHAJIM3a MAapKETUHIOBOW MH(OpMALIUK;

I') MAapKETHHTOBBIX UCCIIEIOBAHUA;

1) TIOAJCPKKH U TIPUHSATHS PEIIeHUM.

9. Komrineke padot no cozganuio MUC BkovaeT:

a) OIpe/ieNieHNe TOJIb30BaTelisl U €ro MoTpeOHOCTENH;

0) pa3paboTKy MpOrpaMMHOro odecredeHus (CriocoObl XpaHEeHU S, IOCTYITHOCTH);

B) MPOBEJICHNE MAPKETUHTOBBIX MCCIIEJOBAHUN;

r) BHeapeHre MUC (ampobaitus, oTiaaka mporeayp, IpoBepKka TOYHOCTH pabOThI).

10. MUC koMIaHU¥ UCTIONBb3YETCs JIS:

a) MOCTOSIHHOTO cOOpa M aHAIM3a JAHHBIX

6) cOopa 1 aHaIM3a JaHHBIX BpeMs OT BPEMEHU;

B) cOOpa U aHaJM3a JaHHBIX Ha TIOBTOPSIOIIEICS OCHOBE;

r) cOopa nHpOpMaIU HEOOJBIIOr0 0OBEMA;

1) BCE OTBETHI BEPHBI.

11. CrienaaucTsl 1o [IeHOOOPAa30BaHMI0 MPEANPUATHS HYKAAIOTCSA B cleayoend nagopma-
1y, nonydenHou uz MUC:

a) uHGOpMaIHs O BHEIPEHUHN HOBBIX BUJOB MPOAYKIIMH;

6) nH(pOpMaIs 0 IIeHaX Ha MPOAYKThl KOHKYPEHTOB;

B) 00BEMBI MPOAIAK TPEIIPUATHS;

T') KBOTHI Ha MPOJIAXYy MPOIYKIIMHA KOMITAaHUH;

1) 0ObeMBI TPOJAaK KOHKPETHOW MPOAYKIIMM Ha PErMOHAJIBHBIX PhIHKAX.

12. MUC nio3BosisieT nojtyvars:

a) uHGOpMaIHIo, KOTopasi OblIa MPOAHATU3UPOBAHA C TOMOIIBI0 KOMITBIOTEPHBIX IPOTPaMM;

6) nH(pOpMaIIo, KOTOpas ASHCTBUTEIHEHO HEOOXOIMMAa MAPKETOJIOraMm;

B) MH(OPMAIIHIO, HA OCHOBE KOTOPOW MOKHO Cpasy e MPUHUMATh YIPaBJICHUECKHE PEIICHHS;

r) nH(pOpPMaLIMIO, KOTOpasi TIOMyYeHa 32 HEOOBIIYIO IIEHY;

€) BCE OTBETHI HEBEPHBI.

3a,uaHm{ AJId CaMOCTOSTEJbHOMI paGOTI)I CTYACHTOB

3aoaua 1. TIlpoBemuTe pasroBop CO CIEIUATUCTOM, PadOTAIIUM B cepe MapKEeTHHIOBBIX
MCCIIEIOBAaHUI Ha KaKOM-JIMOO MpeAnpusTUr ropoga. KakoBo ero MHeHHe OTHOCHTEIBHO BO3MOK-
HOCTel KapbepHOro pocra B 3Toi cpepe? Harmmmmre oTuer 00 UHTEPBBIO, CIIEIAB BHIBOJIBL.
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3aoaua 2. Vcrionb3ysi MeCTHble W OOIIEHAIIMOHATbHbIE webcalThl MO TOHCKY paboTHl,
Takue Kak: www.jobinweb.ru; www.web-job-money.com; www.job-in-russia.com.ru; www.job.ru;
www.1job.ru; www.zarplata.ru u gp., coctaBbTe CIIMCOK KapbepHbIX BO3MOXKHOCTEN B c(pepe MapKe-
THHTOBBIX MICCJIEJIOBAaHUI, POCMOTPEB OOBSIBICHUs O BaKaHCHUAX B 3TOH oOnactu. Kakue TpeboBa-
HUS TIPEIbsBIIAIOT padOTOIATeNH K MpeTeHAeHTaM Ha Jo/KHOCTh? Kakue kadecTBa, Ha Balll B3I,
SIBJISTIOTCSI 00s13aTeIbHBIMU J1JI51 CTIEIIMANIMCTA, Pa0OTAIOIIEro B 00J1acT MapKETUHIOBBIX MCCIIeJOBa-
HUi?

3aoaua 3. TloceTute ClieqyIOIME CAThl KOMIIAHHMIA, KOTOPBIE MPEJOCTABIISIOT YCIYTH B 00JIaCTH
MapKETUHIOBBIX MCCIIEJOBAHUH, HAITpUMEp:

* WWW.ECro.ru;

* www.mosinf.ru;

* rekloming.narod.ru;

* inforos.ru;

* marketing.spb.ru;

* russianmarket.ru;

» research.techart.ru.

Haruimmre oTyer o pa3inuyHbIX yCIyrax B 00JacTi MapKETHHIOBBIX UCCIIEIOBAaHUH, MTpesiara-
eMbIX KOMITaHUsIMU. Paznuyaiorcs 1 Metoabl cOopa nH(GOPMAIIUH, UCTIONb3yeMble paccMaTpuBae-
MBIMH BaMU KoMIaHusiMu ? [1o KakvM MprU3HaKaM MOKHO KJIACCU(DUIIMPOBATH OKA3bIBAEMbIE YCITYTH?
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Tema 2. BUJIbI, ICTOYHUKHU U
METO/1bl CEOPA UH®OPMAIINN

1. ITpo6siemHas curyamnus “YmnpasJjsieM puckom”

B Hos6pe 2008 r., B pasrap MUpPOBOIro (PHAHCOBOIO KPU3UCA, POCCUICKHE KJIMEHThl KOMIIa-
HuM Quelle nomyunnm TecToBbli Katayior ce30Ha BecHa/sero 2009. KnnueHTsl KoMnaHuy MMeu BO3-
MOXHOCTb TAKMM 0OPa30M O3HAaKOMMTBCS C TEHAECHIMAMMU CIIEYIOLIEro Ce30Ha U Pa3MECTUTh CBOM
3aKa3 Ha [OHPABUBILIMECS TOBAPHI.

B obpaienun npesunenta kommnanuu Quelle, pa3smeriieHHOM B MH(OPMAIIMOHHOW JTMCTOBKE,
TOBOPUJIOCH: “YBaxaeMblil KJIMEHT! Mbl XOTUM NPeIOKUTh BaM, KaK OTHOMY U3 CaMbIX BaKHBIX JJIs1
Hac KJINEHTOB, TECTOBBIN KaTaJior ce30Ha BecHa/iero 2009.

Vike ceifuac, OCEHbI0, BMeCTe ¢ MpodecCHOHaNaMK BCETrO MUPA Bbl MOXKETE HE TOJIbKO O3HA-
KOMUTBCS C TEHICHLIMAMU CJIEYIOIIEro ce3oHa BecHa/neto 2009, HO U pa3MecTUTh CBOM 3aKa3 Ha
MOHPABUBILIMECS TOBAaphl. TakMM 00pa3oM, Bbl COCTABUTE OCHOBY CBOETO BECEHHEro rapsepoda u
O/IHOBPEMEHHO ITOMO’ETEe HaM IPOTECTUPOBATh HOBYIO KOJUIeKIMI0. Ham HeoOXoqumo y3Hath, Kakue
Moyziesiu OyIyT MOJIb30BaThCs OCOOBIM CIIPOCOM, U € Balllel IOMOILBIO Mbl CKOPPEKTHPYEM HAILU Ipe[I-
JoxkeHus B 1aBHOM Karasore Quelle Becna/nero 2009.

B GnarogapHocThb 3a Ballly OMOIIIb Mbl IIpeJlaraéM BaM CIieLIaIbHbIE YCJIOBUS MPU 3aKas3e U3
TECTOBOI'O KaTajora.

Caenaitre 3aka3 go 18.12.08 r. n nonyunte ckuaky 10 % Ha Bce apTUKYIIbI 9TOTrO KaTajaora u
IIPUOPUTETHYIO JIOCTaBKY 3aKa3a B CaMOM HayaJjie CJIEIYIOIEro ce3oHa BecHa/nero 2009.

Ham o4eHb BaxkHO Ballle MHEHUE, U Mbl 3apaHee Oaroapium Bac 3a cofieiicTBre”.

Bonpocel qus 00cykaeHus

1. Kakoii MeTon MapKeTHHTOBOTO UCCIEJOBaHHS B JaHHOM CJy4ae HUCIOJb3YyeT KOMITaHMS
Quelle?

2. Kakoii pe3ysbTar riaHupyeT MoayYuTh KOMITAaHUS [0 OKOHYaHUY MAaPKETUHIOBOTO UCCTIe0-
BaHus? Kakum 06pa3om oHa ero CMOXeT UCIOIb30BaTh MIPU MPUHSTUY YIIPABICHUYECKUX PEICHUT?

2. [Ipooaemuas curyanus “®okyc asmonnocT’

Ha caiire xypHana “Cekper ¢pupmbl” ObliIa pa3MelIeHa CTaThsl FTeHEpaIbHOTO AupeKkTopa EBpo-
cetn E. UnuBapkuHa, Kacaromiasicsi HEOOXOIMMOCTH MPoBeAeHUst (POKyC-TpyIIl py (pOPMUPOBAHUH
TOPrOBOIO aCCOPTUMEHTA. BOT BbIAEPKKH U3 Hee:

“B Poccun He paboTaoT (hOKyC-TpyMITbI, M CUMTAETCS, YTO STO M3-3a TOTO, UTO JIOIM XOTST
Ka3aTbCs JIydllle, YeM OHM eCTb. Tak, eciiu CIPOCUTh Ha YJIMLE YeI0BEeKa, Kakue OpeH/bl eMy Hpa-
BATCS, OH YKaXeT He Te, KOTOpble U MpaBAa HPABATCS, a Te, YTO MOBBICAT €ro B IVIa3ax OIpalluBa-
emblx. Ho 310 mpobriema oOmemuposasi, a ecTb poccuiickas cneuudguka. Pokyc-rpymmnsl y Hac B
IIPUHLIMIIE HE MOT'YT padOTaTh, IOTOMY YTO MBI B CHJIy @3UOITHOCTH TOBOPUM OJHO, yMaeM JIpyroe,
a MOKYTaeM TpeTbe.

KoMy-To MOxeT moka3aTbCsi, 4TO 3TO OT/AENbHbIE MPOsBIEHUSA HapylleHui joruku. Ho 3to
COBEPIIEHHO HOpMaJIbHAsl PaKTHUKA — TaK MBICJIAT O4€Hb MHOTHE. [IpMUMHHO-CIIeICTBEHHbIE CBSA3U B
roJI0Bax HallMX JI0JEd HapyLleHbl HEPEaJIbHO, I03TOMY HACTOSIIME Iepou Y Hac BCEra UayT B 00XO.
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OpHaxapl MOaY MPeIoKWIM Ha HalleM NopTajie IS YAy4IleHUs MPpoAax MoCcTpouts MocT. OHu
3TO J1a)ke apryMEHTUPOBAJIM: MOJI, TOTOK JIIOAEH Ha OJJHOI CTOPOHE YJIMLIBI, a HAlll Mara3uH4MK — Ha
APpYroil, IBUKEHNUE Ha JOPOre OYeHb CUIIbHOE — JTIOJSM TPYIHO NepexoauTs. [locTporum nemexoqHbii
MOCT — IpoJaku nogHuMeM. OHU OYEMY-TO HE MOAYMaJI, YTO JIerye Mara3uH IepeHecTy.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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